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Leab ocBOeHUS] TUCHUILIHHBI. cOPMHUPOBATH CIIOCOOHOCTH pa3padaThiBaTh U OCYIICCTBIIATH
Mepbl MPO(UIAKTUKA U YpPEerylupoBaHHus KOHGIMKTHBIX cuUTyanuil mocpeiacrsoM PR- u GR-
TEXHOJIOTHI1

ILnan Kypca:

Ne n/m

HaunMmeHoBaHHe TEM
(pa3nenoB)

Conep:xkanue Tem (pa3esioB)

Tema 1

BBojanas mekmust.
OcobOeHHoCTH Mporiecca
KOMMYHUKAaIUH.

[IpunnunuansHas cxeMa KOMMYHUKAIMM W [PUYUHBI
CHI)KEHUS PEe3yJbTaTUBHOCTH TeperoBopoB. OcoOeHHOCTH
poecCHOHANTBHBIX IeperoBopoB. [lozummu cropoH. [Tonstre
0 KIIFOUEBBIX COOOIIEHUsAX. MeMeTHKa — HayKa O IICUXUYECKUX
BUpycax. lckaxeHue KIIOYEBBIX COOOIIEHWH B Mporecce
neperoBopoB. CTpyKTypa U COJEpKaHHE KOMMEPUYECKOIro
npemnoxenus. Kak cnenats kirodeBsie coodmennst Kommanuu
3alOMHUHAIONIMMUCA  KiueHTy. CleHapuu  peaau3aluu
MIPEJIOKEHUS B TIEPETOBOPaX.

Tema 2

Pabora ¢
MOTPEOHOCTIMU
KITMEHTOB JI0 HayaJa
MIEPETOBOPOB.

[Tonsatne mnotpebHocTH. Krnaccupukamus noTpeOGHOCTEMH.
MoTHBaIMOHHBIE TEOPUH B TIEPErOBOpaX M UX MPAKTHUECKOE
npumMeHenue. Ilpaktuueckas paGora B rpymmax: ONUCaHHE
NOTPEeOHOCTEH U TIeTIeil pa3HBIX TUIIOB ONITOHEHTOB.

CriocoObl  MAECHTUGUKAIMM TOTPEOHOCTEH ONIOHEHTa ¢
IIOMOIIBI0 BOIPOCOB. YMEHHME 3a7aBaTh BOIPOCHL. Buael u
tunsl  BompocoB. IlpakTtuyeckas pabora: oTpaboTka Ha
NpaKkTUKe yMEHUsS (POPMYIUPOBATH BOIIPOCH Pa3HBIX BUIOB.
TeXHUKU aKTUBHOTO CITyIIaHHs: KaK Pa3BUTh YMEHHE CIyIIaTh
U CITBIIIATH TIO3HIINIO ommoHeHTa. [IpakTrueckas padoTa.

Tema 3

CoBpeMeHHbIE TEXHUKU
1 METOJbI BEICHUS
IIEpErOBOPOB.

[IpaBuna ycmemrHoro BeIEHHS JEOBOM KOMMYHHKAIIHMH.
CranmapTHBIE 3TaIlbl IIEPETOBOPHOTO Tiporiecca. [loaroroska k
neperoBopam. [IpaBuiia MOCTaHOBKH IieNiel, MPUBOJAIIUX K
pe3yibTary.

SPIN-meTox BeneHHsI MEperoBOpoB B OOJBLIMX MPOAAXKax.
Tunsr BonpocoB B SPIN —wmetone. [loaroroBka KIIFOUEBBIX
COOOIIEeHUH BBICOKOW TOYHOCTH ¢ mmomouibio mertoja SPIN.




HaunMeHOoBaHHE TeEM

Ne /o (pasneon) Copep:xkanue Tem (pa3aeioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConumanbHO-TICUXOJIOTUYECKHE ~ Oapbeppl U (UIBTPHI
IIcuxonoruueckas MEXJIMYHOCTHOrO  BocmpusTHa. CrnocoObl  TMarHOCTUKU
COCTAaBJISIOLIAs MICUXOJIOTHYECKON pOJIM, B KOTOPOW HAXOAMUTCA COOECEeHUK.
[IEpEroBOPOB. Meron  «nCcuUXOJOrM4Yeckoe amkuao». Merox  «paspbiB
IIcuxonoruueckoe mabjaoHa» U JaTepaJibHOE MBIIUICHHE B IEpPeroBopax.
BO3JICUCTBUE B [TpakTuyeckas pabora.

IeperoBopax. [IpenmouruTenbHble KaHajdbl BOCHPHUATHS — HHPOPMAIUH.
Bepbanbubie n Knaccugukarus. Urenue xecToBOH KOMMYHUKALUU. MeTOIbI
HeBepOasbHbIe CIOco0b! | (OPMUPOBAHUSA OIATOMPUATHOTO MCUXOIOTUYECKOTO KIIMMaTa
BO3JICHCTBUS. B Iieperoopax. McKyCcCTBO KOMIUIMMEHTA.
UTO MOXHO BBISICHUTBH, HE 3aJaBas BOIPOCOB. BHU3YyaJIbHAs
JUArHOCTHKA  IEPErOBOPHOrO  IPOCTpaHCTBA.  MeTosl
OBICTPOMl ~ yCTAaHOBKM KOHTakTa W Hayajla JUaJiora.
MuKkposieMeHThI 00IIICHHUS.

Tema 5 | ®opmynnpoBka Merton ¢hopmupoBanus yOeAUTEIBHBIX apIYMEHTOB.
MIPEUMYILECTB CranpapTHoe coliepKaHUE pe3yJIbTaTUBHOW MPE3EHTALINH.
COOCTBEHHOT0 [TonsiTHe «KimroueBOe coodmenune». KonmmyectBo cooOmeHmit
MIPEIJIOKEHHUS, B nieperoBopax. MeTos pa3paboTKH KJIFOUEBBIX COOOIICHUN
OJArOTOBKA BBICOKOM cTenenn Tounoctd. Konnenuus «LoveMark,
CTaHJapTHOU texHozorus 4D-6penaunr. [Icuxonornyecknue BOCIPUSTUS
[pEe3CHTALUHU. KJTFOYEBBIX COOOLICHUI: TIOYEMY JIFOAM WX HE CIIBIIIAT?
[lozuumronupoBanue TpeGoBanus k GopMyIHPOBKE
[Tpennoxenus nis [TpakTuueckas pabota B rpymnmnax: GopMUPOBaHUE
LIEJIEBBIX KIIMEHTOB. MPEJIOKEHUS IJIS1 ONIIOHEHTA U KIIF0YEeBbIE COOOIIECHUSI.

Tema 6 | Pabota ¢ Bozpakenussmu | [I[ppuuriHbl BO3HUKHOBEHUS BO3PAKEHUH. ANTOPUTMBI U
Y UHCTPYMEHTHI TEXHUKH paboTsl c BO3paXEHUSIMU KJIMEHTA.
npo¢ecCHOHATBLHOTO Tpexno3unoHHble neperoBopbl. PaboTa ¢ BO3pakeHUsIMU C
yOeXKIeHUS. [IOMOIIBI0 METONAa «CMeEIIleHne akmeHra» - 12 crmocoOoB

U3MEHEeHUs YOeKICHUH ONMOHEeHTA.
[IpakTuueckas padota: Bo3paxeHui HeT!
Tema 7 | Metoasl muarHocTukud | Meton «TecTUpoBaHUE». MeToj «BHU3yallbHas JAMAarHOCTHKA

NIepEeroBOPHBIX
no3uuuii. Pazdop
HauboJsee CI0KHBIX U
KOH(JIMKTHBIX
NepEeroBOPHBIX
CUTyalui.
Manunynsanuu B
MEPETroBOpax: CIIOCOOBI
HaIaJIeHHsSI U 3aIINTHI.

NEPETOBOPHBIX KOMMETeHLINIH». CaMOANarHoCTHKa.

[Tonsatne «manunynsaus». OOHapy)XKeHHE MAHUMYISATHBHBIX
HaMepeHul omnmnoHeHTa. Bunpl Manunynsuuil. Crpaterun u
preMbl pabOThl ¢ MAHUTTYJISLMSIMU.

[IpakTnueckass pabora B  ¢opmare  «lleperoBopHsbie
noequHku». Ha  mpaktuke  Oyayr  orpaboTaHbl U
IPOAHAIN3UPOBAHbI CIEAYIOIINE YMEHUS. OCTAaHOBKA Lieen
Ha MEpPETOBOPHI, YCTAHOBKA KOHTAKTa, yAEp)KaHHE KOHTAKTA,
JOBOJIUTH JO KIMEHTAa HYXKHbIE KJIIOYEBbIE COOOIICHMUS,
YMEHME  3aJaBaTh  BONPOCHl, YMEHUE IIPEOA0JIEBAThH
BO3pDa)XEHHS, T'HMOKOCTh TIOBEACHHS — YyMEHHE OBICTPO
pearupoBaTb Ha HECTaHJAPTHOE IIOBEICHUE OIIOHEHTA,
YMEHHE MPUMEHITh METOJ «Pa3pbIB I1a0JI0HA».

@DopMbI TEKYLIET0 KOHTPOJISA U MPOMEKYTOYHOM ATTECTALIUM

B X0A€ peain3alvi JUCHUIINIMHBI MUCIIOJB3YIOTCA CICAYIOIHUE METOJAbl TECKYIIECTO KOHTPOJA H
yCneBacMOCTU 06yanOIJ_II/IXCH IIpu MPOBCACHNUN 3aHATHH CEMHUHAPCKOI'0 THIIA.

® KOHTPOJIb ITOCCIIAECMOCTH,

¢ OTBCT HA MPAKTUYCCKOM (CCMI/IHapCKOM) 3aHIATUH,

® JIUCKYCCHS.




[TpomexyTouHas aTTeCTalMs:

3ayeT ¢ OILEHKOW MPOBOIMTCSA C MPUMEHEHUEM CIICAYIOIIMX METOJOB (CPEICTB): HANMCAHHUE W
3aluTa KypcoBoi padoThI.
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