AHHOTAIIMS PABOYEH TPOT'PAMMBbI JTUCIUILIMHBI (MO YJIST)
b1.B./IB.12.3 «TexHos0oruu peryJiupoBaHusi NOJTUTHYECCKHUX
KOH()IUKTOB»

ABTOP: TOKTOp TMOJUTUYECKUX HayK, mpodeccop Tumodeesa JIuausa HukosaeBna

Kon u HamMeHOBaHue HANIPaBJIeHHUA NOATOTOBKH, npopus: 41.03.04 «Ilomutonorus»
KBamudukanus (cTenenb) BbIMYCKHUKA: 0aKalaBp

®opma 00y4eHHAA: OUHAS

Iean ocBOEHMSI AMCIMIIJIMHBI:
CdopmupoBaTh KOMIIETEHIHIO B 00JIACTH TeXHOIOr Uil PETyIUPOBAHUS MOTUTHIECCKAX KOHMDIMKTOB.

Ilnan kypca:



Tema 1

Crparerud, TakTUKA H
MIPUEMBI YPETYIUPOBAHUS
TIOJTUTHYECKUX
KOH(IIMKTOB

Kynsrypa BOMHBI 51 KyJIBTypa MHpa. [pobnemsr
IUArHOCTUPOBAHUS ~ TMOJUTUYECKOM  HANpPSDKEHHOCTH.  YIIpaBIICHHE
KOH(IMKTOM B IIMPOKOM M Y3KOM CMbIcie cioBa. KoHTpoms Haj
KOH(JIMKTOM WX JEMOHCTpAIUS BO3MOKHOCTH TPUMEHCHHS HACHIIHS
HaJ ero ydyacTHukamu. KOHQIMKTHOE ymIpaBieHHE WIH JEHCTBHE,
WHUIAHAPYIOIee OAWH KOH(IUKT B HENAX ONTUMAIBHOTO BO3JEHCTBHS Ha
JIpyrol.  YperyiaupoBaHuE  KakK  TMPOLECC  CHIKEHHS  YPOBHA
HANpSKEHHOCTH  KOH(IMKTHOTO  B3auMoOJeicTBus.  PaspemieHue
KOH(DJIMKTa Kak pe3ynbTar WCYE3HOBEHUS TNpeaMeTa KOH(IMKTA W
YCIIOBHI €ro BO3HUKHOBEHHWS. KOH(IMKTHIC HyJIeBOW M C HEHYJIEBOM
CyMMOM: BO3MOXHOCTH pa3pelieHuss  [pyIHOCTH YpEryJIupOBaHUS
[punnun nestauzanuu. [punnun kommnpomucca. [IpuHIKI KOHIECCUU.
[punun Beto. IlpuHnun koHLIECCUM.

®dopMBI MHUPHOTO YPEryJIMPOBaHUS MOIMTUYCCKUX KOHQIUKTOB.
C y4acTveM 3JIUT: KPYIIIOCTOIBHBIN MPOIIECC, 3aKTIOUEHNUE MEKITUTHBIX
MAKTOB, COLMANbHAsI WHAOKTpHUHALMs. Msrkas, *ecTkas M cMelIaHHas
TaKTHKa PETyAUpOBaHUA KOHGIUKTOB. lleperoBopsl - yHUBEpCaIbHBIN
aTpuOyT JIH000H cTpareruu KOH(PIUKTHOTO JICHCTBHS.

[IpuHOUIIEI  yperyaTUPOBaHHUS  TOJIUTUYECKUX  KOH(IIUKTOB.
[Mpunnun  koanmuuuu. [lpuHIMO — NponopUUOHANIBHOCTH.  [IpuHITUTT
nenonutuzanuu. I[lpHuun npestHuzanuu. Ilpunuun Beto. I[lpunHiun
®DopMBI  HEMHPHOTO  pa3pelicHus KOH(IUKTOB: CMYTBI, OYyHTHI,
MEPEBOPOTHI, BOCCTAHMs, IyT4H, peBoiaouud. WX conuanbHO-

IIOJIMTUYCCKHUEC ITOCIICACTBHA.




Tema 2

IMutupum  Copoxun

0

INpuYrnHax  rpaxKaAaHCKUX

BOMH M PEBOJIIOIUI

Kaura «Cormmonorust pesomoruuy [1. A. Copoxuna. PeBosmrorus
eCcTh OOJIE3HEHHBIH MpoIiecc, 000PAYUBAIOIIUICS TOTAIEHOW COIUATEHOM
Je3oprann3anueil. PeBomronust He sBhseTCs CiydailHeIM coObitreM. [1.
CopOoKUH Ha3bIBACT TPU €€ OCHOBHBIX YCIIOBUS:

1) yBeNMYCHUE «IOAABICHHBIX 0a30BBIX HWHCTUHKTOB» —
OCHOBHBIX  ITOTPEOHOCTEH  HACeeHWs W  HEBO3MOKHOCTH WX
VIOBIICTBOPCHIS;

2) penpeccuu, KOTOPHIM TOABEPraroTCs HEAOBOJBHBIC, JOJKHBI
3arparuBarh OOJBIIUE TPYIIIB HACCICHHUS,

3) cwibl ToOpsaKa HE OO0NAgaroT CPEICTBAMHU JUISI TIOJABJICHHS
«pa3pyIIATEITHHBIX TTOTIOI3HOBEHUIN.

PeBomtoniuu uMmeroT Tpu Qas3bl: KpaTKOBpeMeHHas (a3a pajgocTy U
OXUJIaHUS; NEeCTPYKTHUBHAs, KOTJa HWCKOPEHSIOTCS CTapbie IOPSIIKH,
3a9acTyI0 BMECTE C HX HOCUTEIISIMH; CO3HUIaTEIbHAs, B TIPOIECCE KOTOPOi
B 3HAUUTEIBHOM  CTENEHU  PEAHUMUPYIOTCS  CaMble  CTOMKHE
JIOPEBOJIIOIIMOHHBIE IIEHHOCTH ©W WHCTUTYTH. OOmmuii BeBOm 1.
CopokrHa TakoB: ymiepO, HAHOCHMEBIN OOIIECTBY PEBONOLUSMH, BCETA
OKa3bIBACTCs OOJIBIIIMM, YeM BEPOSTHAS MOJIh3a.




Tema 3

Ten Tapp o npuumHax
COBPEMEHHBIX PEBOJIOLMI

Heo6xomumo m3yunts Tpu (aktopa. IlepBriil — H3ydeHne HeIOBOJIBCTBA JTIOACH.
Bropoit — yOexxneHue miofeidl ompapgaH M TOT PHCK, KOTOPOMY OHH ceOs
moaBepratoT. Tpetuit - 0amaHc MeXIy CIOCOOHOCTBIO JIFONCH NeiicTBOBATH M
CrIOCOOHOCTBIO TIPaBUTENHCTBA MOIABHTH WX TporecT. CreayeT HCCIemoBaTh
TPYNIIOBYI0  HICHTHYHOCTH  JIIONCH, WCTOYHHK JIFOACKHX OOWI, IOYeMy
TPYTIIOBas UACHTUYHOCTD CHIEalia UX BOCIPUUMYNBEIMA K TIPU3BIBAM BOCCTATh,
MMpoaHAJIM3UPOBATh MOTHUBLI U CTPATCIUU JIMACPOB, YBCIUYMBACT JIM CTPATCIHUA
MpaBUTENLCTBA PUCK  BOCCTaHMS  JIIOIEH, CBUJICTENILCTBA  BIUSHUS
MEXIYHApOIHBIX (hakTOpOB, BOCCTAHABIMBACT JH MPAaBUTEIECTBCHHAS
MOJIMTHKA OOIIECTBCHHBIX MOPSIOK WK Pa3pyIIaeT €ro.




Tema 4

JluHaMuKa pa3BUTHS
KOH(IUKTa ¥ IIyTH €T
ypETyIHPOBaHUS

JuHamuka KOH(IMKTAa Kak Ipolecc pa3BUTHS €ro CTajaui.
JlarentHas cragma. IlpenxoHdnukrHas u KoH(IUKTHAs cTaauu. DuHan
koH(ukTa. lloHATHE HOpMBI W ee HapymeHHs. HampsokeHHOCTh W
npobneMHocTh. [IpsiMoe cToNKHOBeHHE CYOBEKTOB KoH(muKTa. Kpusuc
orHomeHuit. Karactpoda kak pacman crapoil HOpMBI M BOSHHKHOBEHHE
HOBOW.

CymHOCTh TOHSITHHA JWAaTHOCTUPOBAHUS W  PETYIUPOBAHHS
KoH(NUKTOB. KoH(nuKkTHOE ympaBieHue Kak OeicTBUE, HHULUHPYIOLIEe
OIMH KOH(JIMKT B LEISIX ONTHMAIBLHOTO BO3ACHCTBUS HA APYroM. DTambl
W TIOCIENOBATEIbHOCTh ONTHUMAIBHOTO YIPABICHUS KOH(IMKTOM.
Wuctutynuanuzanuss  KoHQIHMKTa.  MHCTHTYUWATU3UpOBaHHBIN U
HEMHCTUTYLUATU3UPOBAHHBIA  KOHQIUKT. Jlerntumanust KoHQIMKTA.
CrpykTypupoBaHue KOH(IMKTYIOIIUX Tpymil. Pemykiwsi koH(QIHKTa Kak
€ro IoclieZioBaTeIbHOE oOciabieHne 3a cyeT MepeBojla Ha ApYyroi
ypoBeHb. lllkana ypoBHe# HampsoKeHHOCTH B KOH(QUIUKTe. OCHOBHBIC
CTpaTeTMd W MeTOABl ympaBieHus KoH(mukrom. IleperoBopsl Kak
YHUBEPCAIBHBIN aTpHUOYT JIFO00H CTpaTeruy KOH(IMKTHOTO ACHCTBHS.




Tema 5

[locTuKeHne KoHceHcyca
M KOMMpomucca B
MEKANYHOCTHbBIX U
rpynnoBbIX KOHGANKTaX

[ToHsAiTHE MEXJIMYHOCTHBIX KOHQIUKTOB. MEXIUIHOCTHBIE
KOHQIUKTBI — CaMblii PAacHpOCTPaHEHHBIH THII ICHXOJOTHMYECKHX
KOHGMUKTOB. OXBaThIBalOT BcCE CQeEepbl UYEIOBEYECKUX OTHOIICHHH,
BKJIfOYas TIONMTUKY U MEXIoCylapcTBeHHble oTHomeHus (CraauH —
PysBensr — Yepuwib; [opbaueB — Komb, [Iytun — Bym). [Ipuunber u
(axTopsl MEXKIINYHOCTHBIX KOH()JIKTOB o B.JIunkonpHy:
MH(QOPMALMOHHBIE, TOBEAEHYECKHE, (HAaKTOPhl OTHOIICHUHN, LIEHHOCTHBIE
(axTopsl, CTPYKTYpHBIE (akTopbl. CUMIIATHS — AaHTUIATHSL.

VYnpasienue MEXIINYHOCTHBIMU KOHQIIUKTaMU.
IIpornosuposanue. IIpenynpexaenue. PerynupoBanue. Pazpemienue.

[MonsiTrie TPYyNIOBBIX KOH(MIMKTOB. KOHGIMKTBHI «IMYHOCTH —

rpyImna» u ux 0co0eHHOCTh. [IOHATHSA, KOTOPbIE ONPEAEIAIOT MOJIKEHHE
WHAWBHJA B TPYyIIE: «IIO3ULUI», «CTATYC», «BHYTPEHHSS yCTaHOBKa,
«pONbY», «TPyNIOBbie HOPMEI. [Ipobiembl ympaBineHuss KOH(IMKTaMU
MEX]Ty TMYHOCTBIO U TPYTIIOH.
Payuonansnoe nosedenue B KOHQIUKTaX KaK COBOKYIHOCTh CIOCOOOB
KOpPpPEeKLMH, HalpaBlIeHHOW Ha  00OecHedeHHe  KOHCTPYKTHBHOTO
B3aUMOJICHCTBUSL KOH(IMKTAaHTOB, HA OCHOBE CAaMOKOHTPOJS 3MOILHMH.
TexHOJOrMH palMOHANBHOTO MOBEACHUS B KOHQIUKTE. Busyaruzayus —
IPEACTaBUTh ce0sl AETAIOUIMM WM TOBOPAIIMM YTO-TN00. «3azemnenues
- TIpe/CTaBIEHNE KaK THEB MapTHEpa BXOAWT B BaCc IyYKOM DHEPTHUA U
OITyCKaeTcsl B 3eMiIt0. [lpoeyuposanue CBOUX HEraTUBHBIX SMOLMH Ha
HEKUH ODKpaH M «BBICTPENMBAaHUE» B HEro W3 Nywku. Ouuwenue
9Hepeemuyecko2o Noas Ul aypbl 60Kpye cebs — CAENaTh Pl JBHKECHHH
HaJl TOJIOBOM, IMpPEACTAaBUB, YTO Bl OUuHIIaeTe ceOs OT pazipakeHHs H
HETaTUBHBIX SMOLUI




Tema 6

IIpaktuka

MOCPETHNYECTBA u
NPUMHPEHHST B OOLIeCTBE
u roCynapcTBe B

Ppa3jIM4YHBIX CTPaHaxX MUpa

Teopus HeHaCWIIUS U TEOPUS NEMOKPAaTHUU KaK OCHOBA KYJIBTYphbl MHpa B
coBpeMeHHOM oOmiectBe. CompoTHBIeHHEe 0e3 HacHius: ero (OpMbl H
MeTonbl. [loHsTHE MONMMTHYEeCKOTO KOHCEeHCYca. COBOKYITHOCTD 0a3MCHBIX
neHHocteit 1 HopM. lllupokoe comnarienue 00 OONTHOCTH TPUHITUIIOB U
B3Is110B. CpelMHHOE MHEHHE MPH MPUHATHH PEIICHUH. AOCOIIOTHBINA U
MaKCHMAaJIbHBIM KOHCEHCYC: YTONUs, uaeai, peaibHocTh? KoMpomuce u
KoHceHCcyc. ConpanbHOE ¥ IMOJUTHYECKOE MapTHEPCTBA KAaK pe3yibraT
JOCTIKEHHs OanlaHca MHTepecoB. MHorooOpasue (GopM U MEXaHHW3MOB
TOCYIapCTBEHHOTO, TOCYJapCTBEHHO-OOIIECTBEHHOTO M OOLIECTBEHHOTO
pEryaupoBaHUs KOH(ITUKTOB. TexHonoruu JOCTHXKEHUSA
B3anMonionumanus. [lponemypa «kpymioro cronay. COTpyOJHHYECTBO
BIacTh u ommo3unuu. [Ineducrurapasie  (QOpMBI  pETYIUPOBAHHS
KOH(DJIMKTOB: BEIOOPHI, pedepeHayMbl, O0IIeCTBEHHBIE OPOCHI, TIETHUIUH.
Texnomornn wumnuumenta. P ®@umep u VY.IOpu o Tteopun
MPUHLIUIHAIBHBIX MeperoBopoB. COTPyIHHYECTBO KaK B3aUMHBIA IMyTh
MTONCKA COTIIACHS MEXIY CYObEeKTaMH MOJUTHKH, MEXKIY TOCYIapCTBOM U
rpakJaHaMu.




Tema 7

OcoGeHHoCTH
peryIupOBaHUs
PErHOHAIBHBIX
TOJIUTHYECKUX
KOH(JIMKTOB

[lonsiTne permoHa, perMoHamu3Mma, Tiobanmima. [nmobanuzanus
KaK Pa3BUBAIOLINICS HUCTOPUYECKUIN npouecc pacrymieit
B3aMMO3aBUCUMOCTH Mupa. CTpemieHne K yHU(UKAIUU PasiIddHBIX
chep oOmecTBeHHOW XU3HH. [IpoOeMbl €NUHBIX CTAaHIAPTOB U HOPM.
ImoGanu3aums Kak BecTepHH3aunus. JleMokpaTus W ee MpOSBICHHUSA B
MHUpE: MPUHLUI «Pa3HOPA3HOCTH MHPOBY» HIM «HEEIWHOTO €IMHCTBA
mupa» (M.Iedtep) wmm HacaXJCHHWE OIpenesieHHoro Habopa
CTaHJApTH3UPOBAaHHBIX  IMpH3HAKOB  0e3  ydeTra  HAIMOHAJBbHBIX
0COOEHHOCTEH.

PermonanusM Kak €CTECTBEHHBIH, OPraHWYECKUM MPUHLUII

TepPUTOPUATIBHON Oopranu3aluu COLMAJIbHBIX, MOJIUTUYECKUX,
SKOHOMMYECKMX M  KYJBTYPHBIX  aCIEKTOB  KU3HENEATEIbHOCTH
YEJIOBEYECKHUX COOOIIECTB. CootHouieHne rI00anu3auu 5
peruoHaIn3aluu.

PernonanbHas KOHQIUKTONOTHS KaK CHHTE3 PETHOHAIBHBIX H
KOH(IUKTONOTHYECKUX — HccnenoBanui.  IlonsTme  pernoHambHOTO
KOH(JIUKTA, €r0 CYIITHOCTH U OCOOCHHOCTH.

Mopnens permoHansHOro kKoH(umkra. IlyTm yperyaupoBaHUs
PETHOHABHBIX KOH(GIUKTOB. MOHUTOPHHT PETUOHAIBHBIX KOH(INKTOB.




Tema 8 | [TpoGiaembl Mertomonoruueckue npoOiaeMbl onpezeicHust 3THoca. [loHsaTHs

yperyaupoBaHus HalMy, Hapoja, J3THOCA. TeopeTndeckne KOHLENIUU 3THOCA!
STHOIIOJIMTUYECKUX MPUMOPAMAIIUCTCKAs,  KOHCTPYKTUBUCTCKAs,  HMHCTPYMEHTAJIUCTCKAs.
KOH(IIMKTOB [MpobnemMbl HAIMOHATIBHO-KYJIBTYPHOTO camoorpeneneHus. [IpuanHb

STHOMOJUTUYCCKUX KOH(MIMKTOB: KOHCTUTYLIMOHHBIC MPOTHBOPEUHS,
KOH(QIUKT  JTHHYECKHX  JJINT, TEPPUTOPHAIBHBIC  TPHUTI3AHUST;
COIIMOJIOTHYECKHE H COLMAIBHO-TICUXOJIOTMYECKHE TMPUYUHBI U T.[I.
THIIOIOrUs 3THOMOIIUTUICCKUX KOH(IIUKTOB.

KoudnukrHbIe aCIICKThI (heneparuBHOTO YCTpOHCTBa
rocy/iapcTaa. KoucturyunoHHbi MEXaHHU3M (henepaTuBHOTO
BMEIIIATENIbCTBA B JIeNia CYObeKTOB (heraeparum.

[Ipobnema yperyaupoBaHHs 3THOMOIUTHYECKHX  KOH(QIIUKTOB.
MHoro(hakToOpHOCTh STHOKOH(DIMKTOIOTUYECKOTO aHaim3a KakK yCIIOBHE
ero yperymupoBanus. Opuamsanus KOH(IMKTa M €€ COJICpIKaHHe.
JleaTHuzanus u ryMaHU3aIus KOH(DJIHKTA., Hcxopenenue
STHOMOJUTHYECKOTO KOH(IUKTA U €0 ITOCIECTBHSL.

DOpMbl TEKYLLEro KOHTPOJIA U MPOME)XXYTOYHOW aTTeCTauum:
YK OC - 3 — Cnoco6HOCTh BecTH ce0s1 B COOTBETCTBHH C TPEOOBAHUSMU POJIEBON MO3UIIMU B KOMaHIHON
pabore.

-chopMuUpOBaAHBI 3HAHMS:
- COZIep KAHUS TEXHOJIOTUH PEryJUpOBAHUS OIUTHIECKUX KOH(IUKTOB;

-c()OpMHUPOBAHBI YMEHUS:
- nOpoduUIaKTHPOBATh, NPEAYNPEXKIaTh U COCTABIATH CTPATErHMI0 M TAKTUKY peryJupoBaHUs

IIOJIMTHYCCKUX KOH(l)JII/IKTOB;

=CTYACHTBI TaAK’KE€ T0/IZKHBI OBJIA/1I€Th HABBIKAMM:



- BlIaACHUSA PA3JINYHBIMU TEXHOJIOTUAMU PETYINPOBAHUS TOJITUTUYCCKUX KOH(I)IH/IKTOB.

OcHoBHas quTEparTypa:
Bacunenxo U.A. Tlonutudeckue neperoBopsl. M.: Uudpa-M., 2010
Inyxosa A. llonutuyeckuii KOH(MIUKT: OCHOBAHUS, TUIIONOTHsA, AnHaMuka. M., 2010
Tonocmoyn /]oc. Peonronmu. Ouens kpatkoe BBeaeHue. M.: M3n-Bo MuctutyTa [aiinapa, 2015
Kosvipes I'' Y. Tlonutrueckuii koHQIUKT: oO1iee u ocobenHoe. M., 2014
Jlebedesa M. M. TexHomnorus BeaeHus neperosopoB M.: AcmekT [Ipecc, 2010
Quuwep P, IOpu V., b.Ilammon. IleperoBopsl 0e3 nopaxenus. ['apBapackuit metox M., 2010
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