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ABTOp:
Crapuuii npenoaBaTeib I'ypoBa Exarepuna AnekcanapoBHa

Kon u HamMeHoBaHue HanpaB/ieHHsl MOAroToBKH, npoduis: 42.03.01 Pexiama u cBsi3u ¢
OOIIIECTBEHHOCTHhIO HAMpaBlIeHHOCTh (mpoduib) «PekmamMa M CBSA3M € OOIIECTBEHHOCTHIO
(Liberal Arts)»

KBanndukanus (cTenenb) BLIMYCKHUKA: 0aKaliaBp
dopMma 00yueHHsI: OUHAS

Lesb ocBOEHUST THCIUIJIHHBI:
CdopmMupoBaTh CIEIYIONINE KOMIIETEHIIUHN:

Kon HaumenoBanue
KOMIICTCHITUHT KOMIETEHITUHU
I[IK OC LA-5 CrnocoOHOCT,  TOJ  KOHTpOJIEeM U B KOMaHJE

paBpa6aTLIBaTB, IJIaHUPOBATDH n PCaAIN30BLIBATD
KOMMYHHKAIITMOHHBIC ITPOCKTHI

I[IK OC LA-7 CrocoOHOCTh 1O KOHTPOJIEM TPUHUMATh Yy4yacTHe
MOJArOTOBKE M NPOBEIECHHMM  KOMMYHHUKAIIMOHHBIX
KaMIIaHUM U MEPOIIPUATUI

MnaH Kypca:

Tema 1. TToHsiTHE O CETEBOM OOIIECTBE.

WndopmanronHoe o0LmEecTBO — ceTeBOe OOLIECTBO: HOBasg WHQPACTPYKTypa. XapaKTepHCTHKa
COBPEMEHHOTO OO0IIIECTBA, €0 PECYPCOB, €r0 MPUOPUTETOB. DKOHOMHKA B 3IOXY HOBBIX Menna. PeIHKH U
ceru. OOmecTBO moTpedneHus: M3MeHeHue mnorpeburens. Tpanchopmanun B cdepe 3aHATOCTH Kak
KIIIOYEBOI acmekT Teopuil cereBoro oOmiectBa. IlomuTHka B 3MoXy HOBBIX Meaua. Bo3moxkHOCTH
o0palleHust K ayIuTOPHUH, BEJCHUS aruTallly, PEIleHHs CBOUX 3aad.

«CTapBIe» MCIHa — HOBBIC MCEaua. O630p OCHOBHBIX MCTOIOJIOTHYCCKHUX IIOAXOOO0B K
HUCCJIICA0BAaHUIO HOBBIX ME€HA. Hp06neMa COouaJIbHOT'O MGI[I/II\/'IHOFO MAapKETHHI'a B HOBBIX YCJIOBHUAX.

Tema 2. @eHOMEH MacCOBBIX KOMMYHHUKAIIHH.

[ToHsITHE O MAacCOBBIX KOMMYHHUKAIIUAX M POJIM MeANa B 00IIecTBe. DBOIONMI KOMMYHUKALUN U
KaHaJIOB PACIPOCTPaHEHUs HH(OPMALIH.

@DeHOMEH «HOBBIX» Meaua B MH(POpManMOHHOM OOIIECTBE. KaHAJ bl KOMMYHHMKALlMH B HOBBIX
Menua. CpaBHUTENBHBIE KYIBTYPHBIE  XapakTePUCTUKH LUQPOBBIX W  aHAJIOTOBBIX  CPEICTB
KOMMYHHKalWU. THIOJIOTHA HOBBIX MEIHA.

Vcropust co3maHus W pacnpoOCTpaHEHHs CETEBBIX TEXHOJOruil: MHTepHeT W anbTepHaTHUBHEIC
IUQPOBEIE CETH.



Crnenuduka 5 KYJIbTypHBIE BO3MOXXHOCTH HHTEepHET-TEXHOIOT UM, OcobeHHoCTH
COLIMOKYJIBTYPHOU cTpYyKTYphl Cern.

MaccoBas ¥ nepcoHaIM3UpPOBaHHAs KOMMYHUKaus. KynbTypa mudpoBbIxX raaxeros.

Uzyuenne 3¢phexToB cpencTs KOMMyHUKALHH.

Tema 3. CereBble cooOmiecTBa: COLUUOKYJIBTYPHBIE W IICHUXOJOTHYECKUE MPEANOCHUIKN
BO3HUKHOBeHHA. Mecto HOBBIX Meaua B CMU. Hctopus pa3Butus HOBBIX Meaua B X X-H.XXI BB.

Memnsrommuecst oopasel Marepuera B 1990-e-2000-rT.: yTOmnu, CTpaxu, OKUIAHS, CBI3aHHEIC C
UGPOBEIMH TeXHOJOTHSIMH. TpaHchopMaliysi MOJUTHKH WHAYCTPUH O OTHOIICHUIO K IpOrpaMMaM U
yciayram B MaTeprere B Havane 2000-x.

KittoueBble MOHATHS W TpUHOMIBL KynbTyphl Web 2.0, ux peanm3zanus. Web kak muardopma;
CHUHIMKaLus, «mash-up»; MONb30BaTENBECKUE CEPBUCHI M IONb30BATEILCKUM KOHTEHT; (hOIBKCOHOMMUS;
«longtail»; mpuHIHNI «MyapocTH Maccy. «[lomp3oBaTenb» HOBBIX MenWa Kak HOBBIA THI MOTPeOUTEIS
MenuitHOM nHpOopMarum.

UepTel KOMMYHMKAIlUM B BHPTyalbHOM cpenme: JHenoBoe U HedopMmaibHOE OOIIEHHE;
MOJIUTHYECKAsk KOMMYHUKAIIUS; pa3BIeUeHUs, UTPa, TBOPUECTBO; IEKTPOHHAS KOMMEPLIHSL.

OcobenHocTi BepOalbHBIX M BU3YaJbHBIX TeKCTOB B VHTepHere. IIpobiema KynbTypHOTO
IepeBoia TEKCTa Ha SI3bIK U(POBBIX MeIHa.

brorn xak kymeTypHas ¢opma. CoumanbHble, KYJIbTypHBIE M MOJUTHYECKUE CIEACTBUS
MOMYJIIPHOCTH CETEBBIX THEBHUKOB.

HoBble Meana U ceTeBor MPUHIMIT COLMAIbHOW Opranu3auudud. HaarocynapcTBEHHBI XapakTep
cereil.

Tewma 4. Unrepuer-coobuiecTsa, Giorocdepa, ConnaibHbIE CETH.

CounanbHOCTh W Meaua: CeTeBoe OOIIECTBO; TpaHWIbl HpUBaTHOW cdepbl. [IpuHIMIBL
OpTaHU3aLuH.

Kiraccudukarus 1 pedTHHT IUIOIMAI0K B HHTEPHETE.

KITacCH(UKALUS COLMAIBHBIX CETEeH (10 THITY, TI0 OTKPBITOCTH MH(OPMAIHH, IO TeoTrpadhuuecKOMy
OXBary, 110 MOCEIAEMOCTH).

AHanu3 KpymHeHImumx coluainbHbix ceteil: MySpace, Facebook, HabboHotel, Instagram, Twitter,
Printerest, LinkedIn, Nexopia, Bebo, Skyrock, Okrut, Moit mup, BKonrakre, OpHOKIaCCHUKH,
Buxunenus, Mol kpyr, Mup tecen u ap..lleneBas aymutopus. CocTaBieHHE NOpPTpeTa ILEJIeBOTO
nocerutenst. Onpocs! Ha caiite. CTaTUCTHKA TOMCKOBBIX CHCTEM.

Mepsl 110 YBETMUECHUIO TTOCEIIAEMOCTH CAaUTOB 3a CUET YUaCTHUKOB COIIMATBHBIX CETEM.

MeToauku TpOBENEHHS MOHHTOPWHTAa B OJIOTaX W COIMAIBHBIX CETSAX. YPOBHH pa3BHUTHUS
MOHUTOPHUHTA.



KoppektupoBka moxon0B K KaMIIaHUU, OITHMH3AIUST COIIMETUHHBIX JCHCTBUI.

PeaFI/IpOBaHI/Ie Ha [JaHHBIC, IIOJYUYCHHBIC B XOA€ MOHHUTOPHUHIA. Pabora ¢ HeraTMBHBEIMU
BBICKa3bIBaHMSAMU. PaboTa ¢ BO3paKCHUSAMMU.

Tema 5. CoumanbHble Meua: GEHOMEH JOBEPHSL.

«PeanpHOCTB» B COBpEMEHHOM MenHa-KynbType. CpeacTBa CO31aHUs «PEATBHOCTH» TPH TTOMOIIH
aHasoroBbIx 1 muppoBerx CMU. AHanu3 KOHKPETHBIX MPUMEPOB paboTsl TB-kaHanoB, raser, )KypHaloB,
anexkTpoHHsIx CMU, GrorepoB, nepcoHa bHas «KU3HD B CETH» YaCTHBIX JIULL.

ConMO-TICHXONIOTUYECKUE AaCleKThl HOBBIX Menua. [IpoOieMbl «BUPTYadbHBIX JUYHOCTEH.
Hogsle ciocoObl komupoBaHust amonuid: ncuxonorus CMC-coo0meHuii.

Tema 6. Llenn 1 METOIBI HCIIOJIB30BAHUS COIUATBLHBIX MEIHA.
IIponBuxeHne KOHTEHTA.

Packpyrtka caiita.

[IponBmkeHme mMpoeKTa.

[IponBrrkeHNe MOMUTHYECKUX CHI M KOHKPETHBIX ITOIUTHKOB.
[IponBikeHune B MHTEpHETE 3BE3 IOY-OH3HECA.

UncTpymeHnTapuii MpoABMKEHHUSI B COLMANBHBIX CETAX (pa3MelIeHHEe YHHKaJIbHOTO KOHTEHTa,
aKTHBHas oOpaTHasi CBs3b, MEPHOAWYHOCTH JIEHCTBHI, KOHKYPCHI M ONPOCHI, pa3MeEIIeHHE CCBHUIOK,
BUPYCHBIH MAapKETHHT, WCIONb30BaHUE aymuo-, (poTo- W BUACOKOHTEHTa, RSS-mapkeTwHr, CKpBITBHINA
MapKeTHHT, paboTa ¢ JHJIepaMH MHEHHH, HalMCaHHE TOCTEBBIX IOCTOB, KPOCCIOCTHHT, (PI3MI-MOOHI,
TUTaTUHBI ¥ BUDKETHI, TPUBJICUeHIE 3HAMEHUTOCTEH ).

[IpaBuna Poxura baprasei.
Tema 7. Ananu3 yCrenHbIx KaMIIaHUH B UHTEPHETE.

CaMOCTOATENBHBIA  NPaKTUYECKWH aHalIW3 YCIHEIIHbIX HHTEpHET-KaMIIaHWH, HalpuMmep,
npeapeiOopHast kammnanus B. [Tytuna, b.O6ambl, momiepkanne uMupka MaqoHHBL, «packpyTka» Jlean
I'aru, pexsiama HOBBIX (HIIBMOB.

Amnanus MCTOHAOB U KOHTCHTA YCIICIIHBIX KaMITaHUH.

3amanue: mo aHajorum c keiicamm bapaka obambl u Jlemu ['arm coctaBuTh COOCTBEHHBIN TUTaH
ap-KaMIaHuH.

Tema 8. PaboTa ¢ nuaepamMu MHEHUH ¥ aKTUBHBIMU OJIOTepaMH.

®opmansHOE W HeopMarTbHOE JTUAEPCTBO B HMHTEPHETE: JUAEPHl OOIIECTBEHHOTO MHEHHUS M
HOBBIE Meua. BeIxoa Ha U3BECTHBIX U MOMYISIPHBIX Jitofel. Llenu BrIxona Ha nuaepa MHEHUH.



Pabota ¢ Ton-610Tepamu.

IIpuMepsl 3aKOHOIATEIBHOTO PErYIIMPOBAaHUS aHTAKUPOBAHHBIX ITIOCTOB.

Tema 9. D¢ hexTHBHOCTD M IPUIMHBI HEYAAY TPOIBIKECHNS B CETH KOHKPETHBIX MMPOEKTOB.
Mertomet orieHKH 3G (HEKTHBHOCTH MTPOECKTOB. KITFOUEBBIC ITOKa3aTe I 3 PeKTHBHOCTH.

VYepennénnple  mokazatend  3GGEKTUBHOCTH  (KOJIMYECTBO  YHUKAIBHBIX  MOJIB30BaTelCH,
KOJIMYECTBO MPOCMOTPEHHBIX CTPAHMUII, BpeMsl Ha CaliTe, UICTOYHUKU TpaduKa, JeMorpaduiecKue TaHHbIe
TTOCETUTEIICH).

YHuBepcanbHbIE TIOKa3aTesn 3PQEeKTHBHOCTH (YPOBEHb KOHBEPCHH, KOJIHMYECTBO IMOIFICYHKOB,
JIOSUTBHBIE U YACThIEC MTOCETUTENHN, 3aPETUCTPUPOBAHHBIC TOJIB30BATEIN).

Amnann3 onrmbOoK U COCTABIICHHE peﬁTHHI‘a pasz[paxcheneﬁ B COIMAJIBHBIX M€HA.

Bunbsl ommbok: HeonpenenéHHbIC e NPOCKTa, OTCYTCTBHE YETKOW CTpaTeTruH, HE3HaHUE
peallbHOM  ayaquTOpWH, HaBs3uMBag peKJiaMa pecypca, HEUHTEPECHBbIM, HEOPUTHHAIBHBIA WU
HETPaMOTHBIH KOHTCHT, UTHOPUPOBAHUE MTPABHII TUIOIA0K, COOOIIECTB, TPYIIIT).

BI/I,Z[LI crmama. Crioco0bl IpeaAOTBpaAlICHUA KCKATbIBAHUS).

Tema 10. CKpbITBIIT MAPKETHHT.

Knaccugukanust peknambl B Oorax ¥ CONHMAIbHBIX CeTsX. [IOHATHE O CKPBITOM MapKETHHTE.
Lenu ckppITOro MapkeTuHra. Buasl ckpbIToro MapkeTHHra (MapKeTHHI CIIyXOB, MAapKETUHI Pa3rOBOPOB,
MapTU3aHCKUN MapKETHHT, BUPYCHBIH MapKETHHT).

ITonsTre o BupycHoMm nocese. CBeThl J[xora YopHepa OTHOCUTEIHHO BUICOPOIHKA.

ATCHTBI BIMSHUSA, WX BUABL Pa3MellleHue CChIJIOK Ha COOCTBEHHBIM MPOCKT 4Yepe3 arcHTOB
BIIASTHUSL.

Ol’”paHI/I“IeHI/IH CKPBITOI'O NPOABUIKCHU.

Tema 11. I'ocynapcTBEHHBIN KOHTPOJIb B MHTEPHETE. DTHUKA HHTEPHET-KOMMYHHUKALIHI.

WnTepHeT-KOMMYHUKAlMM ¥ 3akoH. HOBBIM moaxon kK OnoraM Kak K CpeACcTBaM MacCOBOM
nHpopmanmu. [IpakTika KOHTPOIS MHTEPHET-KOMMYHHUKAIK B Poccuu n 3apyOeXHBIX cTpaHax. JTHKa
JKypHAJIUCTA.

CTOpOHHUKM BIACTH UM ONNO3MLMM B HWHTEPHETE: MCTOpPHUSA, OBOJIOLUS, HACTOsIIEE.
[IpencTaBUTENBCTBO U AEATENHHOCTH B MHTEPHETE MOJUTUYECKUX CHUJI: POCCHICKHUNA 1 3apYOEKHBIN OIIBIT.
WCIIOJIb30BaHUE HOBBIX MeOua B M30MpaTelbHbIX KammaHusx B Poccum u 3a pydexom. Vcnomnb3oBanue
HOBBIX MEJJHa B MOJIUTHYECKOH OOpbOe BHE N30MpaTENbHBIX KAMIIAHUH.

I'paxkaHcKoe OOIIECTBO M HOBBIE MEJTHA.

CamorieHzypa.



Komupaiir B HWutepnere. Ilpobnmembl coxpaHeHHs MpHUBAaTHOCTH B ceTH. HoBble BHIBI
npectyuieHnid. HoBele Meaua u mpodiema HacHiIusl B OOIECTBeE.

Tema 12. UnTepHET 1 TPOOIEMBI KyIBTYPHOH UIEHTHYHOCTH.

UnTeprer u npoOiieMbl KylnbTypHOU naeHTHYHOCTH. CoolmecTBa 1 GopMbl HX KOMMYHUKAIUU B
Wnrepuere (popymsl, 610TH, ColaibHbIe ceTH). HecTaOMIBHOCTh CETEBBIX COOOIIECTB.

IIoHsiTHE O TOJIEPAaHTHOCTHU B CETH.
I'moGanwm3arus 1 HHTEPHET-COOOIIEeCTBRA.
Tema 13.

Kparkas wucropuss Pynera. 90-e: pycCKOS3bIYHBIA cerMeHT VIHTepHEeTa Kak «BpEMEHHas
aBTOHOMHasi 30Ha». ColMandbHbBIE, MOIUTUYECKUE, KYJABTYPHBIC 3aJayd, Bo3jlaraeMmele Ha PyHeT B
MOCTCOBETCKON KYJBTYpE.

ConmokynsTypHas criennduka Pynera. Tpancdhopmaruu pycckoro si3pika B Pynere. KynprypHas
cnenuduka pycckos3pidHOTO cerMeHTa MHTepHeTa: uccnenoBanus Pynera

OCOOCHHOCTH  COLMAJBHBIX  CETCH, MONYIAPHBIX Yy  POCCHUHCKHX  TIOJIb30BaTeNCH:
«OauoknaccHukmny, «B xoHTakTe», «Facebooky.

®denomen <«OKumBoro KypHama»: pycCKos3pIdHas Omorocdepa. Tpanchopmammsi ceTeBBIX
nHeBHUKOB B 2000-¢e.

CDOprI TeKyllero KOHTpojia n I'IpOME)KyTO‘-IHOﬁ aTrTecTauumm:

IIpH IMPOBCACHNUHA 3aHATHH JICKIIMOHHOI'O THUIIA.
3aHATUA JICKOIMOHHOT'O THIIA HE IPEAYCMATPUBAIOTCA

IIPY NIPOBEICHUH 3aHATHII CEMHHAPCKOTO THUIIA:
OTIPOCHI, IUCITYTHI, pedeparsl, scce

IIpHU KOHTPOJIC PC3YJILTATOB CaMOCTOATEILHOMN pa6OTBI CTYIACHTOB:
JOMalITHUEC 3aJaHUA

[TpomexyTouyHast aTTeCTalMs IPOBOJUTCS B BUJIE 3a4€Ta C OLIEHKON B (JOpME YCTHOTO OTBETA Ha

BOTIPOCHI.
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