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Kon u HaumeHoOBaHue HATIPABJIeHUS MOATOTOBKH, NPoduJis:

42.03.01 Pexrama 1 cBs13U ¢ OOIECTBEHHOCTELIO
«Pexnama u cBsi3u ¢ oOmecTBeHHOCTRIO» (Liberal Arts)

KBanndukanus (crenenb) BLIMTYCKHUKA: 0aKalaBp

dopma o0yueHuUsi: OUHas

Llesb ocBOeHUs AMCHUILIMHBI: cPOPMUPOBATH CIIOCOOHOCTH pa3padaThiBaTh U OCYLIECTBIISATh
Mephbl MPOPMIAKTUKA U YPETYJIMPOBaHUS KOH(DIUKTHBIX cuTyanwi mocpeactBoM PR- m GR-

TEXHOJIOTUH

IL1an Kypca:

HaunmeHoBaHue TeM

Ne n/m (pa3nesion) Coaep:xanue TeM (pa3aesioB)

Tema 1 | BBogHas nekmus. [MpuHnumuaneHas cxemMa KOMMYHHUKAIIUM W TPUYUHBI
Ocobennoctu CHI)KEHHUS Pe3yIbTaTUBHOCTU NeperoBopoB. OcobeHHOCTH
nporecca npoQeCCHOHANBHBIX ~ MEperoBopoB. [lo3ummu  CTOpPOH.
KOMMYHHKAITHH. [TonsiTvie 0 KITIOYEBBIX COOOIICHUSIX. MeMeTnka — HayKa O

MICUXHYECKHUX BHpYCax. Uckaxenne KITFOUEBBIX
coobmeHuit B mporecce mneperoBopoB. CTpykTypa u
CoJIep’KaHuEe KOMMepyecKoro npeioxenus. Kak cienarsb
KJII04YeBble cooOmieHuss Kommanuu 3armoMHUHAIONIUMUCS
kaueHty. CueHapum  peanus3allMM — NPEAJIOKEHUS B

Tema 2 | Pabota ¢ [Tonsitue morpedbHOCTH. Kiaccudukanus moTpeOHOCTEH.
NOTPEOHOCTAMHU MoTuBaIllMOHHBIE TEOpPUM B  TEPEroBopax U  HX
KJIMEHTOB JI0 Hadaja npakTuueckoe mnpuMmeHenue. Ilpakrtuyeckas pabora B
IIEPETOBOPOB. rpynmax: onucaHue MoTpeOHOCTEH U 1esiel pa3HbIX THUIIOB

OIIOHEHTOB.
Crioco0bl  uneHTH(UKAIUU TOTPEOHOCTEH OIIMOHEHTa ¢
MOMOIIIbIO BOIIPOCOB. YMEHUE 3a/1aBaTh BOIPOCHL. Buasl u
TUNBI BOMpPOCOB. [IpakTmueckas paboTta: OTpabOTKa Ha
NpaKTHUKe YMEHUs (OpMyIUpoOBaTh BOIMPOCHI Pa3HBIX
BUJIOB.

Tema 3 | CoBpeMeHHbIE [IpaBuia ycnemHoro BEACHHUS JACJIOBOM KOMMYHUKAIUU.

TCXHHUKHU U MCTOAbI

BEACHHA IICPETOBOPOB.

CranpapTtHeie JTaIbl MIEPErOBOPHOIO npoiiecca.
IToaroroBka k neperoBopam. [IpaBuia moCTaHOBKHU 1EIEH,
MPUBOJAIIUX K PE3YIbTATY.

SPIN-meTon BeieHHS IEPErOBOPOB B OOJIBIIUX MPOJaKaX.
Tunst BoripocoB B SPIN —metone. IloaroroBka kiiro4eBbIX
COOOIIIEHUN BBICOKOI TOYHOCTH ¢ moMoIsr0 Mertona SPIN.

KpbivMuannnora M.B.




HaumeHoBaHue TeM

Ne ni/m (pasnesion) Conep:xanue TeM (pa3aesioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConuanbHO-TICUXOJIOTHYECKHE  Oaphepbl W (DUIBTPHI
[Icuxonorunyeckas MEXIMIHOCTHOTO BocTpusTusi. CrocoObl AMATHOCTHKHU
COCTaBJISIFOILIAS MICUXOJIOTUYECKOM  pOJM, B  KOTOPOHM  HAXOAMTCS
[IEPErOBOPOB. cobeceHUK. MeToJ «IICHXOIOTUYecKoe alkumo». Meron
[Tcuxonornyeckoe «pa3pplB  1IA0JIOHa» U JIaTEpajbHOE MBIIUICHUE B
BO3JICHCTBHE B neperoBopax. [IpakTuyeckas pabdora.

MIEPErOBOPAX. [IpennmouyTuTenpHble KaHAIbl BOCIPUATUS HH(POPMALIUU.
BepOanbHbie u Knaccudukamus. UreHue IKeCTOBOM  KOMMYHHKAIUH.
HeBepOaTbHBIC MeTtob dbopMHUpOBaHUS OJIarONPUSATHOTO
CHOCOOBI BO3ACUCTBUA. | TICUXOJOTHYECKOr0 KiIuMara B meperopopax. MckyccTBo
KOMILUIIMEHTA.
UTO MOXXHO BBISICHUTB, HE 3aJlaBasi BOIPOCOB: BU3YyalbHas
JUAarHOCTHKA IEPEroBOPHOrO MPOCTpaHCTBA. MeTozsl
OBICTPOM YCTAaHOBKM KOHTAaKTa ¥ Hadaja Jualora.
MUKpO3I€EMEHTHI O0IIEHNS.

Tema 5 | ®opmynupoBka Metox popmupoBanus yOeqUTEIbHBIX apIyMEHTOB.
MIPEUMYILECTB CranpapTHoe cofiepKaHue pe3yJbTaTUBHOM Mpe3eHTalUU.
COOCTBEHHOTO [TonsiTne «xiroyeBoe coodmenne». Komnyecto
MIPEATIOKEHUS, coob1eHuit B meperoBopax. Meros pa3paboTKu KIFOUEBIX
OJITOTOBKA COOOIIEHUH BBICOKOH cTeneHn ToYHOCTH. KoHmenms
CTaHIapTHOMU «LoveMark», rexnonorust 4D-0peHauHT.

MIPE3CHTAIINH. [Icuxonornyeckne BOCTIPUSTHS KIFOYEBBIX COOOIICHUI:

[lozunmronupoBanue noyemy JIFoM uX He ciblmat? TpeGoBanus k

[Ipennoxxenust mmst dbopmympoBKe

LEJIEBbIX KIIUEHTOB. [IpakTuueckas pabota B rpymnmnax: GopMupoBaHUe
TIMATTIIANAATITION IO ATITIAITAYIMA Yr yemrATIAnNTIA AannRvirarrrre

Tema 6 | Pabota c [IprurHBl BO3HUKHOBEHHUSI BO3PAXEHUU. AJITOPUTMBI U
BO3PAXKEHUSIMU U TEXHUKH  paboThI c BO3pAXKEHUSIMU KJIUEHTA.
WHCTPYMEHTHI Tpexmno3uimonHsie neperoBopsl. Pabora ¢ Bo3paskeHUSIMU
npoheccCuoOHAIBHOTO C TIOMOIIIBI0 METOJIa «CMEIICHHE aKIeHTa» - 12 crmocoOoB
yOeKIEeHUSI. W3MEHECHUS YOSKICHHUI OIMOHEHTA.

[IpakTudeckas pabora: Bo3pakeHH HeT!

Tema 7 | Meronsl nuarHocTuku | Meton «TECTUPOBAHUE. Merton «BU3yaJbHAs
MIEPETOBOPHBIX JUAarHOCTHKA MIEPETOBOPHBIX KOMIICTCHITHIN.
no3utuii. Pa3zoop CaMoauaraocTHkKa.

HauOonee cinoxHbIX U | [lonsTue «MaHUIYJISALUS . ObnapyxeHue
KOH(DITUKTHBIX MaHUIYJIITUBHBIX ~ HAaMEpPEHUN  ONIOHEHTa.  Buubl
MIEPETOBOPHBIX MaHunysmuid.  CTpatermu W TpHEMBl  pabdOTBI €
CUTYalUH. MaHUIYJISLHASAMH.

Manunyssiuum B [Mpaktnueckass pabdora B (dopmare «lleperoBopHbie
MEePeroBopax: cnocodsl | moenuHkn». Ha mpaktuke OyayT oTpaboTaHbl U
HamnaJCHUs U 3alUThl. | MPOAHAIM3UPOBAHBI CIEAYIOIINE YMEHHUSA: TOCTaHOBKA

LeJIed Ha MEPErOBOPBI, YCTAHOBKA KOHTAKTa, yIAEp:KaHUE
KOHTaKTa, JOBOJUTH JO KJIMEHTA HYKHbIE KIIOUYEBbIE
COOOIleHUsI, yMEHHE 3aJaBaThb BOMNPOCHL, YMEHHUE
MPEOJI0NIEBaTh  BO3PAXKEHUSI, THOKOCTh TOBEICHUS —

(I)Ole)I TEKYHIEro KOHTPOJIA U HpOMe)KyTOqHOﬁ aTrecranum:

B X04€ pfam3ali OUCHUILIMHBI UCIOJB3YIOTCA CICAYIOIIHUE MCTOJAbI TCKYHIECTO KOHTPOJIA U

yCIIEBaEMOCTH 00YUaIOIIMXCS IPU MPOBEICHUH 3aHATHI CEMHUHAPCKOTO TUIMA:
® KOHTPOJIb IOCEIAEMOCTH;
® OTBET Ha IPAKTHUYECKOM (CEMUHAPCKOM) 3aHATUH;

® JIHCKYCCHS.




IIpomexyTouHas aTTecTanus:
3ayeT ¢ OLEHKOW MPOBOJIUTCS C MPUMEHEHHUEM CIIEAYIOIIUX METOJOB (CpEACTB): HalUCaHUE U
3alMTa KypcoBoil paboThI.

OcHoBHasi TUTEpPaTypa:

[Tanaruna A.B. KoncrpyktuBaslii kondaukr. Caparos: At [Iu Op Menua, 2010.
http://www.iprbookshop.ru/834

ITatrepcon Keppu [u ap.| TpyaHble 1uanoru : 4To ¥ Kak TOBOPUTh, KOTJa CTAaBKHU BBICOKU. M.:
Mamnn, BanoB u ®@epbep, 2014. http://www.iprbookshop.ru/39430



