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[lcuxonorus ynpapieHns KOHOIUKTaMU

ABTOp:
JlotieH, K.ICX.H., TO1eHT kadenpsl obmei ncuxonorudn MOH Manyxuna C.1O.

Kon u HaumeHoOBaHUe HATIPABJIeHUS MOATOTOBKH, NPoduJis:

42.03.01 Pexirama 1 cBs13U ¢ OOIECTBEHHOCTELIO
«Pexnama u cBsi3u ¢ oOmecTBeHHOCTRIOM (Liberal Arts)

Kpainpukanus (cTenensb) BHIMYCKHUKA: OaKallaBp
dopMma 00yueHHsI: OUYHAS

Leab ocBoeHUs] AMCHUIUIMHBI: CPOPMUPOBATH CIOCOOHOCTH OCYIIECTBISITH COIHATBLHO-
IICUXOJIOTUYECKUM AaHAJIU3 OpPraHU3allMOHHOM UM KOPIOPATUBHOW KYJIBTYPBl IMPEAIPUATHS,
MICHXOJIOTUYECKOTO KIIMMara OpTraHW3alliH, B3aMMOJCHCTBHS W OpPTraHU3allMi KOMMYHHKAIIUH
MCXKAY COTpYAHUKaMH, B TOM UYHUCJIC aHAINU3 HNPCANPUHUMATCIILCKOTO IMOBCIACHUA, MOBCIACHUSA
MoTpeOuTENs

Ilian kypca:

HanmeHoBaHHe TeM

Ne i/ (pa3nenon) Coaep:xanue Tem (pa3aesioB)
Teopernueckue u | Ilcuxonorus KOH(IMKTOB KaKk OTpacib HAyKH M MPAKTHUKH.
METOJI0JI0TMUECKHE [lpenqver, 0OBEKT W 3ama4d TICUXOJIOTMM KOH(QIMKTA.
Bonpocel  mcuxonoruu | [lonstue «koH(pmukTa». Kpurepuu onpeneneHus: CUTyaluu

T . KOH(ITUKTOB. Kak KoH(pmkTHOH. [Tprpona BOSHUKHOBEHHS KOH(IIMKTOB.

eMa

[Ipearnocbulki BO3HUKHOBEHHS TICHXOJIOTHH KOH()IIUKTOB.
CraHoBieHHe  KOHQMKTOJIOTMM B 3apyOSKHOM |
oreuecTBeHHON Hayke. «KondmukTHas monenb». Bumel u
(OpMBI KOH(IUKTOB.

DeHOMEHOIOT U [lonstTe  «pobreMHOro  THOJS»  KOH(IUKTHOM
KOH(JIUKTOB. cutyauuu. OmpeneneHue  KpUTEPUEB U TIPaHUIL
MposiBIeHUs] KOHMIMKTHOW cutTyauuu. CTpYyKTypHBIE,
JUHAMUYECKUE U COJIEPKATEIbHBIE XapaKTEPUCTUKU
KOH(IUKTOB. OCOOEHHOCTH BOCHPUSATUU KOH(DIMKTHOU
CUTyallUH OTACIBHBIM HHJIUBUIYYMOM H TPYIIION.
VYpoBHU pa3BUTHSI KOHPIUKTHOM cUTyauund. MexaHu3Mbl
KOH(JIMKTHOTO B3auMojieiicTBUsA. CTpaTeruu U TaKTHKH
B3aUMOACHCTBUS B KOH(DJIUKTHBIX  CUTYyaIlUsX.
HopmaruBHblE W HEHOPMATMBHBIE  PETYISATOPHI

Tema 2

Metonbt u3ydeHus | Ponp METOOMYECKUX M JUArHOCTHYECKUX CPENCTB IPH
KOH(DJIMKTHBIX CUTyallUd | U3y4eHHMM  KOHQIUKTHBIX  cuTyauuil.  Crpareruu
MOCTPOEHUS TUIAHUPOBAHUS UCCIIEAOBAHHUS KOH(IUKTOB.
OKCNEpUMEHTAIBHOE U3Yy4YCHHE KOH(JIUKTOB.
«HckyccTBeHHBIE MOJIENN» KOH(DIMKTOB U BO3MOKHOCTH
WX W3y4YeHHs] Ha TMpakTHKe. MeToJpl BHEIIHETro U
BKJIFOYEHHOTO  HAOJIOJICHUSI. KadyectBeHHbIE U
KOJTMYECTBEHHbIE METO/bI IPU U3YYEHUU KOHQIIMKTHBIX
CUTYyalUH.

Tema 3




HaumenoBanue rem

Ne ni/n (pasneon) Coaep:xanue Tem (pa3aesioB)
[Tcuxonornyeckue OcobenHoCcTH pabOThl ¢ KOHMIMKTHBIMH CUTYallUSIMH C
TpagulMu  paboOThl € | KJIMEHTaMHU pa3HBIX BO3pACTHBIX Karteropwil. Pomb
KOH(IMKTaMU TICUXOJIOTUYECKOTO KOHCYJABTUPOBAHUS MIPU pa3peIIeHUN

KOH()JIUKTHBIX CUTYyaIHi. Pabora c

Tema 4 BHYTPWJIMYHOCTHBIMU  KOH(umKTamu.  Pabora ¢

CeMEWHBIMU  KOHQUIMKTAMH:  MPEayNpekACHUE H
paspemienue. [IpodeccrnonanbHas Mo3MIMS MpU padoTe
c KOH(JIMKTHBIMU CUTYaLUSIMHU. Pabora c
KOH(QIUKTHBIMU  CHUTyallUSIMH KaK C  KU3HEHHOM
VYnpasnenue Crnemmduxka ¢GopM  MpOsSBIEHUS  KOH(PIMKTOB B
KOH(IMKTaMU B | opranuzauuu.  Knaccuduxaumss ~ KOHQIUMKTOB B
OpraHu3aIu OpraHu3aIHH. HcTounuku KOH(JIMKTOB B
YIpaBIEHYECKON U UCIIOIHUTENbCKON chepax. Benenue
Tema 5 IIEPErOBOPOB 1o pa3peLIeHuto KOH(JIMKTOB:
OCOOCHHOCTM W CTparerud. MaHUNYIATUBHAs pOJIb
koH(pukTa. KOHGIMKT Kak MCTOYHHK PECypCoB,

HOBOOOpa30BaHUl U Pa3BUTHUSI OpraHU3AIUH.
TexHukn o0yuenus | CouuanbHbIi MEHTAJIATET u KOH(JIUKTHOE
KOHCTPYKTUBHOMY B3aUMOZCHCTBHE. Crioco6b1 pedIieKCUBHOTO
B3aUMOJICHCTBHIO B | B3aMMOJICHCTBUS B KOH(M)IUKTHBIX CUTyanusx. Monenu
KOH(JIMKTHBIX MIOCTPOEHUSI POJIEBBIX UIP B OM3HEC-OpraHM3aLUAX U
Tema 6 CUTYaIHSIX. NETCKUX YUPEXKICHUSAX: NPUMEPhl, CPABHUTEIbHBIN

aHanu3. llenenosiaranvie W BEKTOpP MOTMBALMU IIPU
KOH(IUKTHOM B3aUMOJICHCTBUU. TEXHUKH
COTMPOBOXK/IEHUSI KOH(DIUKTHBIX CUTYAIIUU.

®opMbI TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM ATTEeCTALUM:

B X04€ pfajr3alv AUCHUILIMHBI UCIOJB3YIOTCA CIACAYIOMUE METOAbI TCKYHICTO KOHTPOJIA H

YCIIEBAEMOCTH OOYUarOIINXCS:
— IIpY POBEACHUH 3aHATUIM CEMUHAPCKOTO TUTIA: KOHTPOJIbHAs paboTa, pedepar.

HpOMe)KYTO‘{HaH arTecrauus NpoOBOAUTCS B (l)opMe 3aIUTEI IIPOCKTA C HPCSCHTaHI/Ieﬁ Ha 3a4CTC.
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