AHHOTAIIUSA PABOYEN ITPOT' PAMMBI JIMCIIUTLIIAHBI

[IcuxoJiorus yrpaBiacHUS KOHd)JII/IKTaMI/I

ABTOp:
Jlo1ieH, K.IIcX.H., Jo1eHT Kadenpsl oouei ncuxonorud MOH Manyxuna C.1O.

Ko u HauMeHOBaHUe HATIPABJIEHUS NOATOTOBKH, MPOQUIIS:

42.03.02 XypHanucTtuka
«Memnaxypaaimctukay (Liberal Arts)

KBamudukamnus (cTenenb) BIMYCKHUKA: OakagaBp
®opma 00yYeHHUs1: OUHAS

ILleab ocBOeHUS] AMCHMILIMHBI: CHOPMHPOBATH CHOCOOHOCTH OCYILECTBIISATH COLUAIBHO-
IICUXOJIOTUYECKUN AaHAIM3 OpPraHU3allMOHHOW M KOPIIOPAaTUBHOM KyJbTYpPbl IPEIIPUATHSA,
IICUXOJIOTMYECKOTr0 KJMMaTa OpraHu3alvH, B3aMMOJCHCTBUS M OpraHW3alMM KOMMYHHMKaLUN
MEXIYy COTPYIHHKaMH, B TOM YHUCIE aHAIW3 IPEANPUHUMATEIBCKOTO NOBEACHUS, ITOBEICHUS
noTpeOuTes

Ilian Kypca:

HaunmenoBanue TeM

Ne ni/m (pasnesos) Conep:xanue TeM (pa3iesioB)
Teopernueckue u | Ilcuxonorusi KOHMIMKTOB Kak OTPACiIb HAYKH U MPAKTHKU.
METOJI0JIOTUYECKUE [Tpenmer, 00beKT U 3a1a4u Icuxooruu KoHgmkra. [Tonstue
BOIIPOCEI MICUXOJIOTHH | «KOHQIUKTa». KpuTepun ompeneneHus CHUTyallud —Kak
KOH(JIUKTOB. KOH(QMMKTHOW. [Ipupoga BO3HHKHOBEHHsS KOH(IMKTOB.

Tema 1 T[IpemoChUIKK  BO3HUKHOBEHHSI TICHXOJIOTHH KOH(JIUKTOB.

CraHoBneHHE  KOH(UIMKTOIOTMM B 3apyOeXHOHM U
otedecTBeHHOM Hayke. «KoHduukTHas Monenb». Bumbsl u
(opMbI KOH(IUKTOB.

DEeHOMEHOJIOTHS [TonsiTue «apoOIEMHOTO MOJIsH» KOH(DIUKTHON CUTYalLIUH.
KOH(QJIUKTOB. OnpeneneHue KpUTEpUEB W TpaHMI]  IMPOSBICHUSA
KOH(MIMKTHON cuTyaruu. CTpyKTypHbIE, TMHAMUYECKHE U
COJZIepKaTEIbHBIC XapaKTEepUCTUKU KOH(JIUKTOB.

OcoOeHHOCTH BOCHPUATUU KOH(DIUKTHON CUTyaluu
OTIENbHBIM HHIAUBUAYYMOM U TIpPyHNoi. YpOBHU
pa3BUTHS  KOHQIMKTHOM  cuUTyaruu.  MexXaHU3MBI
KOH(IMKTHOTO B3auMojaeHcTBHs. CTpaTeruu M TaKTUKU
B3aMMOJICICTBUS B KOH(IUKTHBIX CUTYaIUsIX.
HopMaTuBHBIE WM HEHOPMATHUBHBIE  PETYJIATOPHI

Tema 2

MeTtobl nzydeHus | Poap METOOMYECKMX M JUArHOCTMUYECKHUX CPEICTB IIPH
KOH(MJIMKTHBIX CUTYallMil | U3y4eHMH  KOH(IUKTHbIX  cuTyauuid.  Crparteruu
MOCTPOCHMS TUIAHUPOBAHMS UCCIIETO0BaHUS KOH(IUKTOB.
DKCIIEpUMEHTAIBHOE N3y4eHHue KOH()JIUKTOB.
«HckyccTBeHHBIE MOETN» KOH(PIUKTOB U BO3MOXKHOCTH
UX W3Y4YECHHs Ha TMpakTUKe. MeToasl BHEIIHETO U
BKJIFOUEHHOTO HaOro1eHUS. KauecTBeHHbIE u
KOJINYECTBEHHBIE METOJbl MPH HU3Y4EHUH KOH(IMKTHBIX
CUTYaLH.

Tema 3




HaumenoBanue TeM

Ne i/ (pasnesioB) Conep:xanue TeM (pa3/iesion)
Ilcuxonoruueckue OcobeHHOCTH PAa0OTHI ¢ KOH(DIUKTHBIMU CUTYALUSIMH C
Tpaguuuu  pabOTBl € | KIMEHTaMH pPa3HBIX BO3pAcTHBIX Karteropuid. Poip
KOH(IIMKTaMHU MICHXOJIOTHYECKOTO KOHCYJIBTUPOBAHUS MPHU Pa3peLICHUN

KOH(IMKTHBIX cuTyanuid. PaboTta ¢ BHyTpHIMYHOCTHBIMU

Tema 4 KoH(umkTamMu. Pabota ¢ ceMelHbIMH KOH(PIUKTAMHU:

npeaynpexaeHue u paspemenue. Ilpodeccnonanbhas
No3uLMsA TpuU paboTe C KOH(MIMKTHBIMH CHUTYAIUSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYalUsIMH KaK C XH3HEHHOH

CUCTEMOM.
VYnpasnenue Crnemuduka GopM  mnposBIeHHS  KOH(QIUKTOB B
KOH(IINKTaMU B | OpraHu3aluu. Knaccuduxanus KOH(JINKTOB B
OpraHH3aLuu OpraHHU3aluy. Hcrounuku KOH(IMKTOB B
YIIpaBJIEHYECKON M HCHOJIHHUTENBCKON cdepax. Benenue
Tema 5 IIEPEroBOPOB IO pa3pereHNI0 KOH(PIUKTOB: 0COOEHHOCTH

U cTparterud. MaHUNYISATUBHAs poJib  KOH(IIUKTA.
KoH(pMKT Kak UCTOYHUK pecypcoB, HOBOOOPA30BaHUM U
pa3BUTHS OpraHU3aLUH.

TexHukn o0yuenus | CounanbHbIN MEHTaJIUTET u KOH(DIMKTHOE
KOHCTPYKTUBHOMY B3aUMO/ICHCTBHE. Crnoco0sI pedIIeKCUBHOTO
B3aUMOJIEVICTBUIO B | B3aMMOJICUCTBHSI B KOH(IMKTHBIX CHUTyanusx. Mopjenu
KOH(MDIUKTHBIX MOCTPOCHUS POJIEBBIX WUIp B OW3HEC-OpraHU3aIUsAX |

Tema 6 CUTYyalHsIX. JIETCKUX  YUYPEXKACHUAX: NPUMEPBI, CPABHUTEIbHBIN
a"Hamu3. llenenomaranue W BEKTOp MOTUBAUMU IIPU

KOH()JIUKTHOM B3auMoiercTBUM. TeXHUKH

COIIPOBOKIACHUA KOHq)J'II/IKTHBIX CUTYyalluHu.

(I)OpMI)I TEKYIIEro KOHTPOJIA 1 l'[pOMC)KyTO‘IHOﬁ aTrecramum:

B xone peanuzanuy AMCHUIUIMHBI MCIIOJIB3YIOTCS CIIEAYIOIIME METOJbl TEKYIIEro KOHTPOJIS U
yCIEBAaEMOCTH O0yYaIOUINXCS:

— IpH NPOBEJICHUHN 3aHATHI CEMMHAPCKOT0 THUIA: KOHTPOJIbHAs paboTa, pedepar.
[TpomexyTouHas aTTecTanus MPOBOJUTCS B JOPME 3alIUTHI TPOEKTA C MPE3CHTAIMel Ha 3a9eTe.

OcHoBHas iMTEpaTypa:

1. CeernioB B.A. VYupasnenue koHpaukToM Caparos: Al In Op
Menua,2012.http://www.iprbookshop.ru/8249.



