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Lesb ocBOeHUS TMCHUILIMHBI: chOPMUPOBATH CIIOCOOHOCTH pa3padaThIBaTh U OCYIIECTBISATH
Mepbl MPO(UIAKTUKN M YPEryJIMpOBaHUS KOHQUIMKTHBIX cuTyauuil mocpernctBoM PR- m GR-
TEXHOJIOTU

Ilnan kypca:

HaunMmeHoBaHHe TeM

Ne n/m (pasnesios) Copepxanne TeM (pa3esioB)

Tema 1 | BBenenne B mnpeamer. | 3apokJieHUE TEOPUM KOMMYHUKAallMd ¥ OCHOBHBIX
Teopernueckune TEOPETUYECKUX  MOAXOMOB. [ JIlaBHBIE  TEOpPETHKHU
OCHOBaHUS Teopuu | KOMMyHuKaTuBHOM Teopuu: FO. Xabepmac, H. Jlyman, I1.
(MEXKYIbTYPHOIN) Bypabe. Paznuunble HanpaBiaeHUs HAYK O KOMMYHHUKAIUU
KOMMYHHKaIUH. U MECTO B HHUX MEXKYIbTYPHOH KOMMYHHKAIUH.
Konduukronoruss u ee | JIMHrBUCTHKA M COLIMOJIMHTBUCTUKA KaK UCTOYHUK HAYKU
TEPMHUHOJIOTHYECKUE 00 o6menuu. Kondnukronorus, ee npeaMeT U 3ajladd,
CJIOKHOCTH. ucrtopuss  craHoBieHMs.  CIOXKHOCTH  ONpeneNcHUs
UccnenoBanue Meaua Kak | MOHATUS ~ "KOHQUUKT', HMCTOYHMKOB M  MPHUYUH
aHAJINTUKA BO3HUKHOBEHUs KOH(muKTa. ['paHuubl KOH(IMKTA,

COBPEMEHHOCTH.

npeaMer U 00beKT KoHGuukTa. [loaxonpl K HM3ydeHHIO
HOBBIX MeIHa B T'yMaHUTapHOM 3HaHuM. CouuanbHble
Teopun HOBbIX Menua. Mccnenoanuss M. Kacreneca, /l.
I'mnmopa, JIx Bartumo, T. O'Peitu, U. Jlynge, M.
l'opama. MHTEpnpeTanus HOBBIX MEAUa B MOJTUTUYECKOMN
Hayke. IIpobnematuka wuccnenoBanuii MHTepHera B
COLIMAJIbHBIX M TYMAaHUTAPHBIX HayKax: ICUXOJOTHS,
KYJIbTYPHAsl aHTPOIIOJIOTHsI, KYJIBTYPOJIOTHSI, COLTUOIIOTHS,
nuHrBHCTHKA. BosmoxkHoctu  Cultural — studies u
KPUTHUYECKOIO TUCKYpC-aHAIN3a JJIs U3YyUEHUS KyJIbTYpbl
WNHutepHera.




Ne i/

HaunMmeHOBaHHE TEM
(pa3nesoB)

Conep:xanue TeM (pa3aesioB)

Tema 2

CtpykTypa M JMHaMHKa
koHumkTa.  [IpoGrema
KOMMYHHUKaTHBHBIX
NecTBUI B KOH(IMKTHOM
CHUTYaIHH.

[IpoGnema Tumnonorun KOHGIMKTOB U HX BO3MOMKHBIX
Kiaccuukanui. BozmoxHble KJaccu(uKanuu
KOH(IMKTOB. BHYTPMIMYHOCTHBIN, MEXKIMYHOCTHBIN,
UACHTU(DUKAITMOHHBIN, MEXKKYIBTYPHBINA U MOJUTHYECKUIT
KOHMIUKTHI. KOHMAUKTH B cCOOOIIECTBaX, MEHBIIIMHCTBAX
U OOJBIIMX CONUAIBHBIX Tpynmax. XapaKTepHCTHUKa
OCHOBHBIX CTHJIEH MOBEACHUS U CIIEHapHeB KOHMINKTHOM
CUTyaluu: KOHQpOHTaIMs, n3deranue, NpucrnocoOieHue,
KOMITPOMUCC, COTpyaHUYECTBO. MccnenoBanue «0apbepoB
KOMMYHUKAIIH: (beHoMeHbI «KOJIJICKTUBHOTO
MIPOrPaMMHUPOBAHUS», «HEBEPOSATHBIX KOMMYHUKAIIHID,
«KYJTBTYpHOTO IIOKa». Menuamus Kak YCTaHOBJICHHE
KaHaJOB KOMMYHHKalMu B KOH(uuKTe. Buael kanamos
KOMMYHHUKAIMHA, (YHKIUU CETEeBOH KYJIBTYPhl Kak
s dexTuBHOr0/HEAPHEKTUBHOTO KOH(IMKTHOM KaHaa.
ByniauHT, TPOITMHT M MOOHMHT Kak BUABI KOH(DIMKTHOMN
KOMMyHHKaiuu B cetd. CereBas HEHTpanbHOCTH,
MOJIUTKOPPEKTHOCTh U ClIeZIOBaHHE HOpMaMm
MYJIbTUKYIbTYpalu3Ma  KaK  YCIOBUE  JOCTHKCHHS
CorJlacHsl WJIM TpOBOKamms. lccienoBaHue JMHAMUKA
KOH(MIMKTa B CETU: JHUAEPhl MHEHUS, BHpPYCHAS
KOMMYHUKAITHSL.

Tema 3

JleCTpyKTUBHBIE u
KOHCTPYKTHUBHBIC
byHKINN KOH(JIMKTA.
Ockanmanus, IedCKaaamus
u yperyaupoBaHue
KOH(pIIMKTA

OCHOBHBIE 3aKOHOMEPHOCTH ACKalallMd KOH(QIIUKTA.
Monenun JCKaTalyH KOH(JIUKTA: arpeccuBHO-
00OpOHUTENbHAsT MOJIeNb, CIUpalbHas MOJIeNb, MOJENb
CTPYKTYPHBIX  M3MEHEHMH. «MepTBas TOYKa» U
nesckananus KoH¢uukra. [Ipobnemsl, CBsi3aHHBIE C
yperyaupoBaHueM KOH(DJIMKTa Ha €ro pasHbIX CTaJAMSIX.
[loHATHS «TIEPErOBOPHOIO IMPOCTPAHCTBAY», «HAWIIYULIEH
albTEepHATUBBI 00CYyXk1aeMoMy cornamienuto». [Ipodiema
MHCTUTYLMOHAJIM3AMA M JITUTUMALMU KOHQIMKTAa B
3aKPBITBIX/OTKPBITHIX TUNAX oOmecTBa. [paxmaHckuit
KOHTpPOJIb,  TpaXJaHCKoe  oOmecTBo,  Qrassroots-
WHULUATUBBL, (EHOMEH «MSTKOW CHJIb», MeIHaluud |
IIOCPEHUYECTBA. HckyccTBO YPEryIupOoBaHUs
KOH(JIMKTa C YYETOM «KOHTEKCTa OpraHU3alMOHHOMN
KYJIbTYPbl», «OpPraHHU3alliM BpPEMEHU»,  «IIOHUMaHUs
OLICHKM KadeCTBa», «IMCTAaHLIUH BIACTH», «yCTPOMCTBA
OpraHMU3alMOHHON CTPYKTYpPBI», «BOCIIPUATHS
(hbakTUUECKOro MaTepualia, «HallOHaJIbHOTO MOHUMAHHUS
cTaryca W JIMAepcTBa». TakTHMUECKHE M CTPATErHuecKHe
KOMMYHHMKATHUBHBIE TIPUEMBI U CTPATETUU I1€PETOBOPHOTO
npouecca. «lIpeBeHTHBHAs TUILIIOMATHS.




Ne i/

HaunMmeHOBaHHE TEM
(pa3nesoB)

Conep:xanue TeM (pa3aesioB)

Tema 4

Kymerypa Web 2.0 wu
KOMMYHHKAITIS HA OCHOBE
HOBBIX Meua.
KynerypHble U
KOMMYHUKaTHBHbIE
ocobennoctu Pynera.

Tpanchopmanms Uareprera B 2000-¢ rr. DopmupoBaHue
CeTeBOM, MU(PPOBON KYJIbTYpPHI, MOJTUTHKH UHAYCTPUH 110
OTHONICHUIO K MporpaMMaM U yciyram B HHTepHere B
Hagane 2000-x. @yakinus SMM kak TOTEHIIMAIBLHOTO
MIPOCTPAHCTBA AJI1 MHCTUTYIIMOHATIN3AUH, JIETUTUMAIUU
U yperyaupoBaHus KOHQIUKTOB. KitodeBble MOHATHA U
npuHIUel KyieTypbl Web 2.0, ux peanuszanusa. Web kax
wiaThopmMa; CHHIUKALK, «Mash-up»; mojb30BaTeIbCKUE
CEPBUCHI U TOJb30BATENbCKUI KOHTEHT; (hOJIbKCOHOMUS,
«long tail»; JIOHTPHUIY; «TpaHCMeIUHHBIN
CTOPUTEIUIMHI»;, TPUHLHUI MapTULMIALWN; [PUHIIMII
«myapoctu Maccey». «llonmp3oBarenb» HOBBIX Meaua Kak
HOBBI THUI TOTpeOHUTENs MeAUHON UHOpPMAIUH.
Kpatkas uctopuss Pynera. Opranuzanusi rpaxIaHCKON
KYPHAIUCTUKU, OI0r0C(ephl, HOBBIX/COLUATBHBIX MEAHA
B Pynere. CoumanbHbie, MOTUTUYECKUE, KYJIbTYPHBIC
0COOCHHOCTH poccuiickoro HWHTepHera. DppaTuB Kak
cnoco0 co3maHusi cooOmecTB B PyHere: TpaHCIHT,
ONOAHCKUN S3bIK W T.A. YepThl KOMMYHUKALIUU B
BUPTYaJILHOU Cpeie: IeI0Boe U HehopManbHOE OOLIeHHE;
MOJIMTUYECKAas KOMMYHHKAIUsS; pa3BICUCHUs, UIpa,
TBOPYECTBO; AJIEKTPOHHAs Kommepuus. Poib rocynapcrsa
B BONpOCax KOHTPOJII BUPTYaJbHBIX COOOILECTB Kak
HOBOH (popmBbI conaibHOCTH. OCOOEHHOCTH BEPOATBHBIX
U BHU3YyaJlbHBIX TekcToB B MHrepHere. Ilpobnema
KyJIbTYPHOTO N€peBOJa TEKCTa Ha SI3bIK JUTMTaJIbHBIX

Tema 5

WNudopmannoHHble
TEXHOJIOTUU B
yperyJIupoBaHUH
KOH(JIMKTOB:
MH(pOpPMAaIMOHHbIE BOHHbI
u pobiieMa
Iponara/ibl/KOHTpIIpona
rasjpl, mpodiema
MOJIUTKOPPEKTHOCTH U
MYJIbTHKYJIBTYPAIA3MA.

DeHOMEH UACOIOTMH U NIPOU3BOJCTBA «IIOJMUTHYECKOTO»
B COBpeMeHHOW conuonoruu. HWHpopmannoHHas u
IcUXoJiorudeckass ~ O6opp0a  MeXAy  yJaCTHUKaMHU
koH(pukTa. «lIcuxonornueckas BoifHa» Kak COCTaBHas
YacTh MOJIUTUYECKOTO U COLIUANBHOTO KOH(IIHKTA.

bazoBble kpuTepuum oTOOpa HOBOCTHOIO Marepuaa,
OTBETCTBEHHBIN noaxoxa K opranuzauuu CMI-koHTeHTa.
[TaponuiiHble MpPakTHKKW Kak CIMOCO0 OpraHU3aluu
ayauropuu (Ha TpUMepe IporpaMM B JKaHpe
MOKbIOMEHTapH).  MaccoBass  ayauTopuss W ee
TpaHcopMallMd BO BTOpOM monoBuHe XX Beka:
«KIJITIOBOE»  CO3HAHHME, YMEHHUE  <«OGKPaHUPOBATHY,
(eHOMeH pauKalIbHOTO COMHEHUS U 0TOOpa pesieBaHTHOM
nHpopmanuu.  IIpomaranma,  KOHTpmpomaraHga U
«CHENIpoTaran/a» B yCIOBUSIX HHPOPMALMOHHOMN BOIHBI
(I1. Bupunuo). IlpuHUMIBI OpraHu3aluyd COOCTBEHHOIO
MH(POPMAIIMOHHOTO TOTOKa B KOHQuuKTe. OCHOBHBIE
npuemsl  ucnonb3oBanuss CMUM B MeXIyHapoIHOM,
MOJINTUYECKOM M COLMAIbHOM KOH(puKTe. JlHuckypc
MEHBIINHCTB KaK JIOTHKa u IIPAKTHKA
nonuTkoppektHoctd. Hate Speech u Hate Crime xkax
METO/Ibl OPraHU3alNH OJUTHK JUCKpUMUHALIMU. DOPMBI
JVCKPUMHUHALIMOHHBIX BbICKAa3bIBaHUI M O0pb0a ¢ HUMU B
OIIBITE MEXAYHAPOAHON IUIIJIOMATUU U MEXIYHAPOIHbIX
00IIIECTBEHHBIX IBUKECHUH. I'ymanuzanus
OOIIIECTBEHHOTO KOHTPOJS KakK 3JEMEHT COLMAIbHBIX




HaunMmeHOBaHHE TEM

Ne ni/m (pa3nes1oB) Conep:xanue TeM (pa3aesioB)
Tema 6 | Cs3u c | CBs3u Cc OOIIECTBEHHOCTHIO KaK CPEACTBO KPHU3HCHOTO
00111ECTBEHHOCThHIO U | peryqupoBaHusi, KaKk  CpEACTBO  MPEIOTBPAILCHUS
CMHU B YCIIOBUSX | KOHQJIMKTa WJIM MHUHHMH3AIMA €T0  IOCIEACTBUM.
KOH(DIUKTA! VrpaBneHue KpU3UCHBIMU CHUTYallUsIMU Kak OJHA U3
WHCTPYMEHTBI PETYJSIUHU | QYHKIMI CIeHAINCTa 1O CBI3SIM ¢ OOIIECTBEHHOCTHIO.
i Meauanuu | OCOOCHHOCTH ~ MEIUAIUTAHUPOBAHHMSI B YCJIIOBHUSX
KOMMYHUKATHUBHOMN KOH(JIMKTA, BO3MOKHOCTH HCITOIB30BaHUSI 00CYKIAEMbIX
CUTYyalUH. MEIMATEXHOJIOTUM. PexpeanuoHHbIi THUI pa3peleHus
koH(umKTa. [IpoOIeMbl STUKHM TOBEIEHUS CIICIHaIUCTa
IO CBSI3IM C OOIIECTBEHHOCTHIO B YCIOBHUSX KOH(IHKTA.
Tema 7 | Ilpaktuyeckue acrekTsl | OOJacTh TPUMEHEHUS KOMMYHHKATHBHBIX TEOPUH B
KOMMYHHUKAIMOHHOM MEXIYHAPOAHBIX OTHOIICHUSX: MYJIbTUKYJIBTYpPATU3M,
TEOpUU: TPEHUHTH TIO | TOJIEPAHTHOCTb, MpaBO3aIIUTHbIE JIBYOKCHUS.
MEXKYJIbTYPHOU U | MHOXECTBEHHbIE TIPUMEPHl HAIMOHAIBHBIX CETEBBIX
KOH(JIMKTHOM KYJbTYp, B3aUMOJICMCTBHS UX YYaCTHUKOB B pa3pelICHUN
KOMMYHUKAIUU MEXKYJIbTYPHBIX, ITOJINTUYCCKUX, SKOHOMHYECKHUX,

UACHTU(DUKALIMOHHBIX KOH(IUKTOB.

N3ydenust npoOiaemM MHUIpPaHTOB, 3KCHATPUAHTOB, IPYIII,
MOJIBEPTrIINXCS JTUCKpUMUHaAIMU. M3ydenue npobiaembl
CTOJIKHOBEHHUSI KYJIbTYp IICUXOJIOTaMH, aHTPOINOJIOraMH,
MOJIUTOIOraMu. MeXKylIbTypHas KOMIETeHTHOCTh (Oreif)
U BUAbl KOMMYHUKATHBHBIX TpEHUHroB. Benenue
MEXYHApPOAHBIX MEPErOBOPOB — OIIMOKH U IMPOOIEMBI
koMMyHuKauu (I'ymnepir).

(I)OpMI)I TEKYIIEro KOHTPOJIHA 1 l'[pOMC)KyTO‘IHOﬁ aTTeCranum:

B xoxe peanuzanuy AUCHUIUIMHBI UCIOIB3YIOTCS CIEAYIOIIME METOJbl TEKYILErOo KOHTPOJIS
yCIeBAaeMOCTH O0y4aIOUIUXCs IIPH MPOBEIEHUH 3aHATUN CEMUHAPCKOTO THIIA:

® KOHTPOJIb IIOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;

® JIUCKYCCH:.

IIpomexxyTouHast arTecTanus:
OK3aMeH NpPOBOJUTCA C IMPUMEHEHHEM CIEAYIOUIMX METONOB (CPEACTB): YCTHBIA 3K3aMeH,
COCTOSIIINNA U3 OTBETA HAa BOMPOCHI, U MUCBMEHHOE 3aJ1aHue (dcce).

OcHoBHas JuTepaTypa:

1.

Manyxuna C.1O. [Icuxonorust konpaukTa: xpectomarus. M.: EBpazuiickuii OTKpBITHII

uHcrutyt, 2012. http://www.iprbookshop.ru/14647.

2.

http://www.iprbookshop.ru/8249

CaetnoB B.A. Ynpasnenue kondauktom. Capatos: At [Tu Op Meaua, 2012.




