AHHOTAIIUSA PABOYEN ITPOT' PAMMBI JIMCIIUTLIIAHBI

KOH(bJ'II/IKTBI B Oprau3anmuiax

ABTOp:
JIOLIeHT, KaHauaaT ncuxojgorndyeckux Havk Jlnmatos C.A

Ko u HauMeHOBaHUe HATIPABJIEHUS NOATOTOBKH, MPOQUIIS:

42.03.02 XypHanucTtuka
«Memnaxypaaimctukay (Liberal Arts)

KBamudukamnus (crenenb) BINMYCKHUKA: OakagaBp
®opma 00yYeHHUs1: OUHAS

Lesb ocBOeHUS TMCHUILIMHBI: cHOPMUPOBATH CIIOCOOHOCTH pa3padaThIBaTh U OCYIIECTBISATH
Mepbl MPO(PUIAKTUKN M YPEryJIMpOBaHUS KOHQUIMKTHBIX cuTyauuil mocpeactBom PR- u GR-
TEXHOJIOTU

Ilian kypca:

HaumenoBanue Tem
Ne n/m Coaep:xanue Tem (pa3ieyioB)
(pa3nenoB)

Tema 1 | OcHOBHBIE TOAXOBI K KoHndaukT B opranuzanuu Kak TpyJJ0Boil KOHQIIUKT B
OHUMAHHUIO KJIACCHYECKOM 11IKOJIE OPraHM3aLUN U YIPaBIICHUS.
OpraHU3alMOHHBIX KoH(IUKT KaKk MaToNIorn4eckoe sBJICHUE B «IIKOJIE
KOH(JIMKTOB YeJI0BEYECKUX OTHOoLEeHU». [Ipodnemarnka koHGIMKTA B

LIKOJIE COUANIBHBIX crcTeM. OpraHn3anus Kak
KOH(IMKTHAs CUCTEMAa B COBPEMEHHBIX OpPraHU3al[MOHHBIX
TEOpUSIX.

Touka 3peHHs Ha TeHe3UC OPraHNU3alMOHHBIX KOHQIJINKTOB
B QHTMCHCTEMHOM IIOJXO/E B TEOPUU OpraHU3aLui.

Tema 2 | CucreMHsle CTpyKTypHBIE XapaKTepUCTUKU KOH]IMKTa. OCHOBHBIE
XapaKTepUCTUKU CyOBEKTBI U yYaCTHUKU KOH(IMKTHOTO Ipoliecca B
OpraHU3alMOHHBIX opranuzaiuu. JluHaMu4ecKue mokasarenu KOH(IUKTa:
KOH(JIMKTOB cTaauu U ¢asbl npouecca KoHGIUKTa. DYHKIUHN U

MOCJIEICTBHSI OpPraHU3allMOHHBIX KOH(IMKTOB.

Tema 3 | Tunsl KOHGIUKTOB B Tunsl opraHU3aMOHHBIX KOH(GIMKTOB: MO3ULUOHHBIE U
OpraHM3aIusIX. MEXITMYHOCTHBIE. OCHOBHBIE HCTOYHUKH KOH(JIUKTOB B
KonpauxTsl, OpraHu3anusaxX: KOHYIUKTHI, 00YCIIOBIEHHbIE XapaKTEPOM
00yCJIOBJICHHbIE npodeCCHOHATILHOMN 1eATeIbHOCTH; OCOOCHHOCTSIMU
opraHusanueu Tpyaa OpraHu3aly TPyaa; MEKINYHOCTHBIE; TMYHOCTHO-

OKpaIlIeHHbIe KOH(JIUKTHI B €TOBBIX OTHOIICHHSIX.

Tema 4 | MexXIu4HOCTHBIE JlMcro3uioHHbIi (CyObeKTUBHAS
KOH(JIMKTHI B MPEIPacIONOKEHHOCTh) U PEIUIPOKHBIH
OpraHu3aluu (B3aMMO/IEHCTBUE JINYHOCTHBIX U CUTYaTUBHBIX

0COOEHHOCTEH ) MOAXO0/IbI K MEKIMYHOCTHBIM
KOH(JIMKTaM B JICJIOBBIX OTHOIIEHUAX. OpraHuzanus u
o01ecTBeHHBIN 3anpoc. JKu3HeHHbIC UKl 1
HOpPMAaTUBHBIE KPU3HCHI PA3BUTHSI OPraHU3aLUH.

Tema 5 | CyOwvexTuBHbIC TpoOieMsl | [lepekuBaHre HOPMATUBHBIX KPU3HCOB
paOOTHUKOB B npoeCCHOHATIBHOIO CTaHOBIEHUS. [IpUYMHBI TMUHOCTHO-
OpraHu3aluu OKpAIIIEHHBIX KOH(JIUKTOB B pab0YNX CUTYaIUSX.




Ne i/

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3/iesioB)

(pa3neJioB)
Tema 6 | MeToapl TMarHOCTUKHU OnucaTenbHbIE U aHAIUTUYECKUE METOBI U3YUYCHHUS
KOH(JIMKTOB B OpraHU3aIMOHHBIX KOH(IUKTOB.
OpraHM3alusaxX MeTtoanku AMarHOCTUKM KOH(IIMKTOB: Ha
BHYTPUJIMYHOCTHOM YPOBHE, MEXJINYHOCTHBIX
KOH()IMKTOB, MEXIPYNIIOBBIX KOH(IUKTOB B
Tema 7 | Metons! ynpasieHus B03MOXHOCTH ¥ OTpaHUYECHUS B YIIPABICHUU

OpraHU3alMOHHBIMH
KOH(IJIMKTaMH

OpraHu3alMOHHBIMU KOH(IMKTaMU. OCHOBHBIE CTPATEIUn
yIpaBJIEHUS] OPraHU3AIMOHHBIMU KOH(IUKTaMU.
OpraHu3aloOHHOE TPOEKTUPOBAHHUE KaK CIIOCO0
yIpaBJIeHUS MTO3UIUOHHBIMU KOH(pMKTamMu. MrpoBsie
METO/bI YIPaBICHUs KOH(DIUKTAMHU.

(I)OprI TEKYIIEro KOHTPOJIA 1 l'[pOMC)KyTO'lHOﬁ aTrecramum:

B xone peanuzanuu AMCLUUIUIMHBI MCIOJIB3YIOTCS CIEIYIOLIME METOAbI TEKYLIEro KOHTPOJS U
yCIIeBAEMOCTH O0YyUaIOLIUXCs [IPHU IPOBEIECHUH 3aHATUN CEMUHAPCKOTO THIIA:

® KOHTPOJIb IIOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHATUH;

® JIUCKYCCH:.

IIpomesxyTouHast arTecTanus:
3aueT ¢ OIEHKOM MPOBOJIUTCS ¢ MPUMEHEHUEM CIIEAYIOIHUX METOAOB (CPEICTB): YCTHBIN 3a4er,
COCTOSIIIUNA U3 OTBETA HA BONPOCHI, U MUCBMEHHOE 3aJ1aHue (dcce).
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