ABTOp:

AHHOTAIIUSA PABOYEN ITPOT' PAMMBI JIMCIIUTLIIAHBI

TexHOIOruM pa3pelICHUs KOHd)J'II/IKTOB

JIOIIEHT, K.JICUXO0J.H.,

JOLCHT Kad)el[pbl TOCYAAPCTBCHHOI'O YIIPABJICHUA 1 HV6HH‘IHOﬁ TIOJIUTHUKHU

Ko u HauMeHOBaHUe HATIPABJIEHUS NOATOTOBKH, MPOQUIIS:

42.03.02 XypHanucTtuka
«Memnaxypaaimctukay (Liberal Arts)

KBanudukanus (crenens) BHIMYCKHUKA: 0aKaIaBp

®opma 00yueHuUs : OUHas

Lesb ocBOeHUS TMCHUILIMHBI: chOPMUPOBATH CIIOCOOHOCTH pa3padaThIBaTh U OCYIIECTBISATH
Mepbl MPO(UIAKTUKN M YPEryJIMpOBaHUS KOHQUIMKTHBIX cuTyauuil mocpernctBoM PR- m GR-
TEXHOJIOTU

Ilian kypca:

HaunMmeHoBaHHe TeM

Ne n/m (pasnesion) Conep:xanue Tem (pa3iesion)

Tema 1 | BBognas nexknusi. IIpyHnunuaneHass cxXxeMa KOMMYHHKalMd W NPUYUHBI
Oco0eHHOCTH TIpollecca | CHIDKEHHUS Pe3yJIbTaTUBHOCTU MeperoBopoB. OCOOEHHOCTH
KOMMYHHUKAITUH. npodeCCHOHANIBHBIX TIeperoBopoB. [lo3uruu cropon. [Tousatue

0 KITFOUEBBIX COOOIIEHUX. MeMeTHKa — HayKa O IICUXUYECKIX
BUpycax. lckaxkeHue KIIOUEBBIX COOOILIEHUII B Ipolecce
neperoBopoB. CTpyKTypa U cOAEpKaHHE KOMMEPYECKOTO
npemnoxenus. Kak cnenats kirodeBsie coodmenust Kommnanuu
3alOMHUHAIOUMMUCA  KiueHTy. CleHapuu — peanu3aluu
MIPEJIOKEHUS B TIEPETOBOPaX.

Tema 2 | Pabota c [Tonste mnorpebHoctu. Kitaccupukanuss mnOTpeOHOCTEH.
MOTPEOHOCTIMU MoTHBallMOHHBIE TEOPUH B MEPETOBOPAX M MX MPAKTUUYECKOE
KJIMEHTOB JI0 Havaia npuMmenenue. I[IpakTudeckas paboTa B TpyIIax: OMHCAHUE
TIEPETOBOPOB. MOTpeOHOCTEN U TIeJIel pa3HBIX THIIOB OMTOHEHTOB.

CnocoObl  uaeHTU(UKAIIMK TOTPEOHOCTEH OMIOHEHTa C
MOMOIIIBI0 BOTPOCOB. YMEHHE 3aJaBaTh BOIPOCHL. Bumsl u
TUTBI  BompocoB. [IpakTuyeckass pabora: oTpaboTKa Ha
MpaKTUKE YMEeHHs (POPMYITHUPOBATH BOMPOCHI PA3HBIX BUJIOB.
TexHUKU aKTUBHOTO CIYIIAHUS: KaK Pa3BUTh YMEHHE CIYIIATh
Y CIBIIIATH TO3UIINIO ommoHeHTa. [IpakTudeckas padora.
Tema 3 | CoBpemenHble TexHUKH | [IpaBuna ycnemHoro BeAeHUs [1€T0BOM KOMMYHHUKAIUU.

1 METOJIBI BEJCHUS
IIEpEroBOPOB.

CranmapTHBIE dTaIbl TIEPeroBOpHOro nporiecca. [loaroroska k
neperoBopam. I[lpaBuna moCTaHOBKHM LieNield, MPUBOASAIINX K
pe3ynbTaTy.

SPIN-meTon BenmeHHsI MeperoBOpoB B OONBIIMX MpPOAaXKax.
Tunsl BompocoB B SPIN —wmeroae. IloaroroBka Kiro4eBBIX
COOOIIIEHHH BLICOKOM TOYHOCTH ¢ moMoIbio Metoma SPIN.

Kpsimuanunosa M.B.




HaunMmeHOBaHHE TEM

Ne ni/m (pa3nes1on) Conep:xanue TeM (pa3aesioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConuanbHO-TICUXOJOrHYeckre  Oapbepbl M (DUIBTPHI
[Icuxonoruueckas MEXJIMYHOCTHOrO  BocnpusATus. CrocoObl  HAarHOCTUKU
COCTaBJIIAIOLIAs IICUXOJIOTUYECKON POJIM, B KOTOPOH HAXOIUTCSA COOECEIHUK.
[IEPETOBOPOB. Meton  «rcuxosiornyeckoe ankuao». MeTton  «pas3pbiB
IIcuxonoruueckoe mabJioHa» M JIaTepaJIbHOE MBIIUIEHHE B IIEPEeroBopax.
BO3/ICHCTBHE B [TpakTudeckas padoTa.

IIEpPEroBopax. [IpennouruTenbHple  KaHaJbl  BOCHPUATHS  HMH(OPMAIMH.
Bepbainbuble u Knaccugukarus. YreHne xecToBOH KOMMYHUKALIUU. MeTO b
HeBepOaibHbIE CIIOCOOb! | OPMHUPOBAHUS OJArONPHUATHOTO NMCUXOJIOTUYECKOT0 KIMMaTa
BO3JICHCTBUS. B Iieperosopax. MckyccTBO KOMIUIMMEHTA.
UTo MOXHO BBIACHHTH, HE 3aJaBasi BOIPOCOB: BU3yaJIbHas
JUArHOCTHKA  IEPErOBOPHOTO  IPOCTpaHCTBA.  MeTo/bl
ObICTpOM  YCTAaHOBKM KOHTAaKTa MW Hayaja Juaiora.
Mukpoa31eMeHThI O0IIEHNS.

Tema 5 | ®opmynupoBka Merton ¢hopmupoBanus yOeAUTEIBHBIX apTyMEHTOB.
IIPEUMYILECTB CranpapTHOE cofepKaHUe PE3yJIbTaTUBHOM NIPE3EHTALUH.
COOCTBEHHOTO [TonsTHE «KIMIOUEBOE cooOImIeHHEY». KomnuecTBO cooOmeHmi
IIPEIUI0KEHMS, B IieperoBopax. MeroJ pa3paboTKH KIIFOUEBBIX COOOLIEHUN
MOArOTOBKA BBICOKOM cTernenu Tounoctd. Konnenmus «LoveMarky,
CTaHIapTHON texHousiorust 4D-Openaunr. [Icuxonornyeckue BOCIpUATHS
IIPE3ECHTALAH. KJIFOYEBBIX COOOILEHUI: TOYEMY JIFOAU UX HE ciblmar?
[TozunmonnpoBanue TpeboBanus k popMyIupoBKe
[Tpennoxenus nmis [TpakTrueckas paboTa B rpymnmnax: ¢opMupoBaHue
LIEJIEBBIX KJIIMEHTOB. NPEUIOKEHUS JUIsl OMIMOHEHTA U KIII0YEeBbIE COOOIEHUS.

Tema 6 | PaGota c BozpakeHusiMH | [IpyunHBl  BO3HUKHOBEHMS BO3PaXXEHUH. AJTOPUTMBI H
Y UHCTPYMEHTBI TEXHUKHU paboThI c BO3paXEHUSMHU KJIMEHTA.
npogeccuoHaIbHOTO Tpexno3uoHHble neperoBopbl. PaboTa ¢ BO3pakeHUSIMH C
yOeXKIeHUS. MOMOIIBI0 METOJIa «CMENICHHE akieHTa» - 12 cmocoboB

U3MEHEeHMs YOS KICHUI ONMOHEHTa.
[TpakTrueckast pabora: Bo3pakeHui HeT!
Tema 7 | Mertonel tuarHocTuku | Meron «rectupoBaHue». MeTos «BU3yallbHas AMArHOCTHKA

NEPErOBOPHBIX
no3uruii. Pazoop
HauboJee CI0KHBIX U
KOH(JIMKTHBIX
MEPETOBOPHBIX
CUTYaLUi.
Manunynsuu B
HeperoBopax: Crocoobl
HaIa/IeHUs U 3alIUTHI.

NIepPErOBOPHBIX KOMMeTeHIU». CaMOAMarHoCTHKa.

[Tonsatue «manunynsusy. OOHapy)XeHHE MaHUIYJISTUBHBIX
HaMepeHul omnmnoHeHTa. Bunel manunyssmuil. Ctpareruu u
pUeMbl pabOThl C MAHUTTYJISIMSMU.

[Ipaktuueckass pabora B  Qopmare «lleperoBopHbie
noequHkn». Ha  mpaktuke  Oynyr  orpa®oTaHel U
IIPOAHAIN3UPOBAHBI CIEAYIOIINE YMEHMS: ITOCTAHOBKA IIEJIeH
Ha [EpPErOBOPHl, YCTAHOBKA KOHTAKTa, yJEp)KaHUE KOHTAKTa,
JOBOJIUTH JO KIHWEHTAa HYXXHBIE KIIOYEBbIE COOOIICHNUS,
YMEHME  3aJaBaTb  BONPOCHl, YMEHHE  IPEOJI0JIEBATH
BO3pP@XEHHS, THOKOCTh TIOBENEHUS — YyMEHHE OBICTPO
pearupoBaTb Ha HECTAHJAPTHOE IIOBEJIEHUE OIIOHEHTA,
YMEHHE MPUMEHSITh METOJ «Pa3pbIB IIa0TI0HaY.

DopMbI TEKYHIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTEeCTAIMU:

B xoxe peanuzanuy AMCUUIUIMHBI UCHOIB3YIOTCS CIEAYIOUINE METOJbl TEKYIIEr0 KOHTPOJS U
yCIIEBAEMOCTH O0YUAIONTUXCS MIPH MPOBEICHUH 3aHATUH CEMHUHAPCKOTO THIIA:

® KOHTPOJIb MTOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMHUHAPCKOM) 3aHSTUH;

® JIUCKYCCHS.




[TpomexyTouHas aTTecTalus:

3ader ¢ OIEHKOW MPOBOJIUTCS C MPUMEHEHUEM CIIEAYIOIIUX METOAOB (CPEACTB): HAMHMCAHUE U
3aluTa KypcoBOr padoTHI.
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