AHHOTAIUA PABOYEM MPOT' PAMMBI JUCIHHUIIJINHBI
b1.B./IB.12.1 /Ie10Bble KOMMYHHMKAIIUA

ABTOp: ABeroBa B.P.
Kon 1 HauMeHoBaHue HATIPABJIeHUS MOATOTOBKH, NPodu.is:

38.03.02 MenemxmenT, « MEeHEKMEHT HEIBIKHMOCTH
KBanndukanus (cTeneHb) BLIMTYCKHUKA:

bakanasp

He.]'lb OCBOCHUS NUCHUIIJIMHDBI:

CdhopmupoBaTh KOMIETEHIIMIO B 00JACTH MO3TAHOTO KOHTPOJIA peanu3aluu Ou3Hec-IUIaHa U
YCIJIOBUH 3aKJII0YaE€MbIX COIIAIIEHUH, JOTOBOPOB M KOHTPAKTOB.

Ilian kypca:

Ne i/

HaumenoBanue
TeM (pa3aesioB)

Conep:xanue Tem (pa3aesioB)

MeTomgonoruueckue
OCHOBBI 51
HOHATUHHBIN
anmapar Kypca

[TonsTHs: «OOIlleHUe»,  «TPaHCAKLUA»,  «JeJoBas
KOMMYHUKaLUA», «3THUKA pi (N (0):10)1 KOMMYHHKaLUN»,
TICUXOJIOTMYECKAsi ~ UIPa»,  «OMOLUMOHAIBHBIA  HMHTEJUIEKT».
IIpeamer — mncuxonmoruyeckas MW HPABCTBEHHAs  CTOPOHBI
NESATEIbHOCTH U OOLIEHUs JItoJiell; ICUXMYECKHE IPOILECCHI,
CBOWCTBA U COCTOSIHUS PA3HOTO pojia pabouuX, AEIOBIX TPYIII.

[enn: (bopmupoBaHue y JICIIOBBIX VIS
COOTBETCTBYIOLUX IICUXOJOTMYECKUX M HPABCTBEHHBIX KAayeCTB
KaK HEOOXOOUMBIX YCIOBUN HX JESTEIbHOCTH; YCTAHOBJIEHHE U
pa3BUTHE OTHOLIEHMW COTPYIHUYECTBA M IIAPTHEPCTBA C
KJIMEHTaMU U 3aKa3yhKamH, MEXIy KouleraMu 1o pabore,
PYKOBOIUTEISAMU u IIOYUHEHHBIMY, IapTHEpaMHU u
KOHKYPEHTaMH.
3agaun: mojajep)KaHue yCTOWYMBOCTH, CTAaOMIBHOCTH OM3Heca U
OpraHu3alyM, JOJKHOIO YpPOBHS KOMMYHHUKAIlMM C KIMEHTAMH,
NOTPEOUTENAMH PEKJIAMHOTO MPOAYKTa, ONTUMH3AIMU pabouux
IPYII; COBEPLICHCTBOBAHUE METOA0B MOAOOpPa M HCIOJIb30BAaHUS
NepCcoHasa; pa3pelieHle BHYTpU- U MEXIPYIIOBBIX KOH(IUKTOB;
BBIPA0OTKa cr10COO0B ONTHUMM3AIMH MOPATbHO-TICUXOJIOIMUYECKOTO
KJIuMaTa B KOJIJIEKTUBAX; OIIpe/ICTICHHUE croco6oB
IICUXOJIOTUYECKOM 3aLIUTHI OT CTPECCOBBIX CUTYalUH.

OcHoOBHbIE
MPUHITAIB STHKA U
XapakTep JeJ0BOM
KOMMYHUKaIIUU

Teopernueckue  NPEANOCBHUIKM  CTAHOBJIEHHUS  OTHKHU
JIEJIOBOM KOMMYHMKAIlMM. OTHKA JEJIOBOM KOMMYHHUKAallUU B
ucropun (unocodckoil Mpican. OTuka B yueHuH Koudyrwus,
Cokpara, [Inatona, Apucrorens.

3akoH '"B3auMomomom" B TEPBOOBITHOM OOIIECTBE,
camomnoxepTBoBanue. IlpuHuun  copaBemmBoctH. "JlecsaTh
3anoBeneil”. "3omoroe mpaBmio" OOIIEHUS M HPABCTBEHHOCTH.
OTTeHKHM ATHYECKMX HOPM (HAlMOHAJbHBIE, PEIUTHO3HBIE,
KJIaCCOBBIE, COLIMANIBHBIX MTPOCIIOEK, MPO(PECCHOHATIBHBIE).

[IpaBuna oOmenunst (mpaBuna ['paiica): KoOmUYeCTBa,
Ka4eCcTBa, PEJIEBAHTHOCTHU, CTHJIS.

OTukKa JIETTOBOM KOMM yHUKaIINA «CBEPXY-BHU3Y.
HpaBcTBeHHbIE 3TajoHBl U 00pas3lbl MOBEACHUS PYKOBOIUTEIS.
OcHOBHbIE TMPHUHIMIBI 3TUKU JI€T0BOM KOMMYHHUKAI[UH «CHH3Y-
BBEPX», 10 TOPU30HTAIINY.




JlenoBas 3Tuka u ee cnernuduka (MpeanpuHIMATEIbCTBO —
COPEBHOBAHHE WHTEICKTOB, JOTyCKaroIee  yMOJYaHUe,
XUTPOCTH, HEOXXHUJaHHBIE XOJIBI). OO0s3aTeNbHOCTD,
OTBETCTBEHHOCTHL M KOMIIETCHTHOCTh — IJIABHBIE COCTaBJISIOLIME
JIETIOBOM THUKH.

OTUKa W pa3BUTHE
JIEJIOBOM  KYJIBTYPBI
B Poccun

VYcnoBus  BBIPAaOOTKM M NPUMEHEHUS  ATUYECKHUX
npuHUUnoB B Poccun. Ponb aBTapkU4YecKOM BIIACTU U PEIIUTHH.
[leproas! ykperuieHust U 0cabaeHUs STHYECKHX HOPM.

[IpoGieMbl  MEXJIMYHOCTHOTO  OOIIEHUS B
POCCUMCKHUX yYEHBIX.

CoBpeMEHHOE COCTOSHHE POCCUICKOM JEIOBOW KYJIBTYpBHI.
OO6ume 4epThI COBPEMEHHOI0 POCCHICKOTO
npeanpuHuMaresibctBa. CoBpeMEHHbIE B3IVISbI HA MECTO STHKU B
JIeIOBOM OOLIEHHUU: BO3MOXKHOE IPOTUBOPEUUE MEXKAY 3TUKOH U
OU3HECOM.

WupuBunyanuctudeckue  nepekocel.  CouuanbHble  THUIIBI
POCCHICKHMX MpeaIpuHUMaTesiel. boyieBble TOYKH 3TUYECKOrO
pa3BUTHA  POCCHHCKOrO  IpeanpuHUMaresnbeTBa.  CHUXKEHHE
IUTAHKYU [IPaBOBOI'0 PETYIMPOBAHUS. JPO3UsI OCHOBHBIX 3TUYECKUX
HOpM. Pacmmpenue 30HBI HEpEeryJmMpyeMbIX OTHOLIEHHWH. 3anauu
BO3POKACHUSI HPABCTBEHHOCTH M ITHKH B oOnacTu OusHeca u
peknamMHoro aena. OCHOBBI J€N0BOM dTUKH.

Tpyzax

MHOroMepHOCTh
JIMYHOCTH JI€0BOTO
IapTHepa

IMoustys: «becco3HaTeNbHBIC  TICUXWYECKHUE  TPOIECCHI»,
«IICHXOJIOTHYECKAsT 3alUuTay, «IKCTPABEPCHUN», «HHTPABEPCHS.
CTpyKkTypa ICUXHUKH JIeT0BOTO mapTHepa. OmmbouHbIe JSHCTBYS B
neaoBoM  obOmienun. Ilcuxomormueckas 3ammra B JIEJIOBOM
OOIICHNH: 3aIIUTHBIC MEXaHU3MBI. DKCTPAaBEPCHsI U UHTPOBEPCHS
B jiesIoBoM oOmieHuH. [Tcuxuyeckne GyHKIUH IETOBBIX TAPTHEPOB
B Jien1oBOoM oOmieHuu. KomiekTuBHOE Oecco3HaTeENbLHOE B JIEJIOBOM
0oO0ILIEeHNH.

HesepOanbHbie Knaccudukamus HeBepOambHBIX cpencTB obOmieHus. Kunecuka —

acleKThl  JEJIOBOM | MUMHUKa, B3IV, 11033, JecTbl, mHoxoika. lIpocoanyeckue u

KOMMYHUKAITIH HKCTPAIMHTBHCTUYECKHUE CPEJICTBA: MHTOHAIIMOHHBIN CTPOH peuw,
CUjla, TPOMKOCTb, TeMOp Trojioca, CKOPOCTb pE€uYH, May3bl.
Hcnonp30BaHNE 3MOIIMOHAIBHOIO MHTEIIEKTA.

Kon¢pnuktHbIE [lonsatue xonduukra. Kinaccuduxauus koH(IMKTOB B OU3HeEce:

CUTyalluu B | BHYTPWINYHOCTHBIE, MEXJIMYHOCTHBIC, MEXIY JHYHOCTBIO H

JIeIOBOM  OOIICHUU | OpraHU3aliel; rOpU30HTAIbHbIE, BEPTUKAIbHBIC, CMEIIAHHBIE U

" yTH ux | zp.

paspernieHus [IpyunHbl BO3HMKHOBEHUS KOH(DIMKTAa B JEIOBBIX OTHOLICHHUSX.
[cuxonornyeckasr HECOBMECTUMOCTh KaK MPUYHHA KOH(IUKTA.
Crpyktypa KoH(mukTa. OCHOBHbIE CTWIM TIOBEACHUS B
KOH(MJIMKTHOW CcHTyanuu (KOHKYPEHIIMHM WJIH COIEpHUYECTBA,
COTPYIHUYECTBA, KOMIIPOMHCCA, MIPUCIIOCOONICHHUS,
WTHOPUPOBAaHHWS WM YKIOHeHUs). IlpaBuma moBexeHus B
yCIOBUAX  jenoBoro koH(pmukra. Ilpuembl cMmsrueHus
MPEeAOTBPAIICHUST KOH(MIMKTHBIX CUTYallMid B IMPOIECCE JIETOBOM
KOMMYHUKaIMi. OcoOEHHOCTH KOH(IUKTOB C MOTPEOUTENIMHU U
3aKa3uyMKaMH PEKJIAMHOHN MPOIYKIIUU

JlenoBbie Knaccupukamuss mneperoBopoB (10  COACPKAHUIO U IIEJAM,

MIEPErOBOPHI: OXBaThIBAEMOW OO0JIACTH, KOJIMYECTBY M CTaTyCy YYaCTHHUKOB).

MOJI'OTOBKA U | OcOOEHHOCTH JIeTOBBIX M KOMMEpUYECKHX TmeperoBopoB. Craauu




IIPOBEJICHUE

MOATOTOBKM M TMPOBEACHHS TMeperoBopoB. OpraHu3aimoHHAs
MOJITOTOBKA JIEJIOBBIX IEPETOBOPOB U COCTABIIEHUE IMPOTPAMMBl,
ONpEeEeIeHNEe YYaCTHUKOB, BPEMEHM M MECTa HX IPOBEIICHHUS.
Pa3pabotka cTparerm M TaKTUKH [I€PErOBOPOB, aHAJIM3
nH(pOpMaIKU, ONpeIeNIeHUe TO3UIIUH, COTJIACOBAHUE YCIIOBHUIA,
cocTaBiieHUE ''ciieHapua" TEpPEeroBOpoB, pacmpeaesieHue "poseit"”
YYaCTHUKOB CBOEM JieJeraiuu, MOArOTOBKAa BCIOMOTaTeNbHbBIX
MaTepuajioB U  IPOEKTOB HAMEUYaeMbIX K  OOCYKICHUIO
nokymeHToB. [IpopaGoTka ycnoBHii KOHEYHBIX JOKYMEHTOB
MeperoBopoB ¢  (GYHKIUOHATBHBIMH  CIy)KOaMH  CBOECH
OpraHM3aliii U C cyomoapsauukaMu. VIcmonbp3oBaHHE TaKUX
METOJIOB TMOATOTOBKH, Kak '"memoBas wurpa', "mosroBasi araka',
aHanmu3 OaJaHCOBBIX JIMCTOB M 1p. TexHuueckoe oOecrieyeHue
MIEPETOBOPOB.

Benenne meperoBopoB. BpIOOp KOHLENTYaJIBHOTO — IOIXOMA:
KOH(QPOHTAIIMOHHOTO (TOpPTr) MO0 MapTHEPCKOro (COBMECTHOE
pemenue mpobnemsl). Odepra, BO3MOXKHAS peakuus Ha
MpeUIOKEHUs, METO/IbI TOpra, akuent. Bo3Mo)KHble TaKTUUYEeCKUE
MpUEeMbl CO CTOPOHBI TapTHepa (3aBBIIICHHE TpPEOOBaHUM,
paccTaHOBKa [0 HapacTarollel, akeTUpOBaHHUE U T.1.)

IIcuxonoruueckue
ACIIEKTBI  JICJIOBOM
KOMMYHUKaUWU TIPU
MeperoBopax

[Tcuxomornyeckue ocobeHHOCTH TapTHEpoB. Kiaccudukarus
aOCTpaKTHBIX TUIIOB COOECEAHUKOB. MeToapl BO3IEHUCTBUS Ha
mapTHepa, 3aBOCBaHHUS CUMMNATUH, (OPMYIBI  JIOTUYECKOTO
yOexXIeHUs, CMATUYEHHUSI KOHPIUKTHBIX CUTYaIMil ¥ BBIXOAA U3 HUX
(ycTymka, KOMIIDOMHCC, COTPYJHHYECTBO, HMTHOPHUPOBAHUE,
PsIMOE JKECTKOE TpeOOBaHMUE).

TexHuka  aprymMeHTanuud  (PUTOPUYECKUE  METOBI:
MPOTUBOpEUHUsi, '"W3BJICYEHHUS BBIBOJOB", CpaBHEHHUd, "ma-HO",
"Oymepanra", BHIUMOW TOAICPXKKH H T.JI.; CIHEKYJISATHBHBIE
METOZBI: TPEyBENUYCHHSI, aHEKI0Ta, CCBhUIKA Ha AaBTOPUTET,
anmensuy, JUCKPEIUTAIlN, UCKaXKEeHUs W T.].). lIpuMeHseMble
pUTOpHUYECKHE BbIpa3UTEIbHbIC CpelcTBa (HarnsaHbIe,
BIICUATIISIONINE, SCTETUIECKIE, KOMMYHUKATHBHBIC U T.1I.).

HaubGonee pacnpocTtpaHeHHble CHOCOOBI  3aBEpILICHUS

MeperoBopoB  (peKoMeHaanuu  MeXIyHapoJHOTO — TOPTOBOTO
IEHTPA).
HammonaneHbie ~ OCOOCHHOCTH ~ JCIOBOM  KOMMYHHUKAIIHH.
MexyHaponHasi cyOKylIbTypa MEpPEroBOpOB — UX CHElU(pUKa B
cTtpaHax 3amaga u Bocrtoka. Kpocc-KynbTypHbI aHainu3 M
HaI[MOHAJbHBIE MOIXO/BI B BOMpocax: (OpMUPOBaHUS JeJeraiuii
W MeXaHW3Ma MPUHITHS PEIICHUH; IICHHOCTHBIX OPHEHTAIUH,
OCOOCHHOCTEH BOCHPUATUS U  MBIIUICHUS; OCOOEHHOCTAX
MOBEJICHUS U XapPAKTEPHBIX TAKTUICCKUX MTPHEMOB

®opMBbI TEKYILIEr0 KOHTPOJISI ¥ POMEKYTOYHOM aTTecTAllNHU:

B xonme peanmuzaumu AucUUIUIMHBL «JlenoBble KOMMYHHKAIlMM» MCHOJb3YIOTCS ClEAYIOIINe
METO/Ibl TEKYLIET0 KOHTPOJIS YCIEBAEMOCTH 00yJarOIUXCs:

— MIPH NIPOBEICHUH 3aHATUH JIEKIIMOHHOTO THIIA:

Jlexnus-6ecena, mpe3eHTaIH

— I[IpU MMPOBCACHUN 3aHATHH CCMHUHAPCKOI'0 TUIIA:
3aH_[I/ITa 9CCC, THUCITYT, KOJINIOKBUYM




— IPU KOHTPOJIE PE3YIILTATOB CAMOCTOATEIILHOW PA0OTHI CTY/IEHTOB:
Bonpocs! 17151 caMoCTOSTENBHOTO N3ydeHus (IIOATOTOBKA 3CCE).

[IpomexxyTouHast arTecTalsi MPOBOAUTCS B (QopMe: SK3aMEeH C HCIOJIb30BAaHHUEM METOJa
«TPYHIIOBOM MPOEKT.

OcHoBHas IuTEpaTypa:
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