AHHOTAIIUSI PABOYEH TPOTPAMMBI JIJUCHUTLIAHBI

b1.B./IB.4.2 PecTopanHoe 1eJio

ABTopbl: Kupnienko Mapuna BiiagumMupoBHa, CT. IpenogaBareib

Koa v HaMMeHOBaHHe HATIPABJICHHS MOATOTOBKH, NPoduisi:
38.04.02 — MeHeKMEHT
HaIPaBJICHHOCTH (MPOdHIIb) " MexyHapoaHbIi ¥ HAMOHATLHBIA TYPU3M

Kpanundukanus BpinyckHnka: bakanasp

®opma 00ydeHHUs1: OUH

as

He.ﬂb OCBOCHHUHA JUCIHHUIIIMHBI:

Ilian kypcea:

NoNe | HaumenoBanue  paszpena
Conepxanue
I JUCIUIUIAHBI (TEMBI)
Pecropan. Pecropan. Knaccudukauusa pecropanoB. Konnenmus u
Knaccudpukanus npoduns  pecropana. Kiaccupukaumss — npeanpusTuit
pectopanoB. Konnenuus u | oOuiecTBeHHOro nuTaHus. TpeOoBaHUS UM HOPMBI s
npoduie pecropaHa. pa3HbIX TUIOB M KJIACCOB MPEIUPUSITUH OOIECTBEHHOIO
nuTaHuss. OCHOBHBIE THUIBI HPEANPUSATHH OOIIECTBEHHOIO
NUTAaHUA: pecTtopaH, kade, Oap, KodeilHs, croioBas U JIp.
ITonHOCEpBHUCHBIE ~ pecTOpaHbl, HX  XapaKTEPHUCTHKA.
1 Cnennanu3upoBaHHbBIE pPECTOpaHbl, UX BUABL. PecTopansl
ObicTporo  oOciyxkuBaHus. PecropaHbl  HallMOHAJIBLHON
KyxHu. CemelHble pecTopaHbl. TemaTHdyeckue pecTOpaHsl.
Konnenuus pECTOPAHHOTO cepBuca. DaKTOpHI,
OTpPENETAIOMUe  BO3MOXKHOCTh AP (PEKTUBHON  pabOTHI
pectopana. Bribop wmecta pacnonoxenus. OrneHka u
¢dopMHpoOBaHUE CIIpoca Ha YCIYTH PECTOpaHHOro OM3Heca.
busnec-reorpagusi: HaJIMuue KOHKYPUPYIOIIUX
NpeanpUsATHA 00IIECTBEHHOTO ITUTAHUS.
dopmupoBaHue u | MeHI0O Kak OCHOBa, OIpENENsIoNIasl BCIO JIEATEIbHOCTh
oopmienue MeHIO | pectopaHa. Tunbsl MeHto. [lopsaok pacronoxxeHus: Omon B
2 pecTopana. meHto. Kraccudukanus Omoa: <«3Be3Nbl», « 3aragkuy,
TexHonornyeckui «paboure JIOMAAKW», «cobaukm». OrnpeneneHnue IIeH.
@akTopbl, KOTOpblIE  JOJDKHBI  OBITH  Y4T€HBl  IpU
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MPOILIECC B PECTOPaHE

cocraBieHun MeHo0. Odopmienue MmeHto. Opranuzanus
IIPOU3BOJICTBEHHO-TEXHOJIOIMUECKOT O nporecca B
pecropane. LlexoBas cTpyKTypa IpPOM3BOJICTBA B PECTOPAHE.
TexHonormueckoe 00OpyAOBaHHE MOMEIIEHHH pecTopaHa.
Kommiiekc 00opynoBaHHs 1LI€XOB pecTopaHa Ha OCHOBE
B3aMMOCBSI3aHHBIX ~ MOJYJIbHBIX [Ton6op
TEXHOJIOTU4ecKoro obopyznoBanus. Ilocyna u mpubopsl.

Mebesb.

JJICMCHTOB.

TpynoBOi KOJJIEKTUB
pecTopaHa U ero
crpykrypa. [loaroroska u
MPOIIECC OOCITYKUBAHUS
TOCTEM.

OpranusanuonHas CTpyKTypa pecropaHa. OpraHuzanus
nonoopa nepconana. I'pynna «Oduc win agMUHUCTpALUN.
I'pynna I'pymnma
rpynna. MeTprorens Kak TIJVIaBHBIM  pacHoOpsINATENb U
opraHu3atop pa0oTbl O IOATOTOBKE M OOCIIy’KHBaHUIO

«CepBucy. «Kyxusa». «Texnuueckas»

rocteili B pecropaHe. TpeOoBaHus, NperbABISEMbIE K
METPAOTEIIO Metoabl  opraHM3auuMu  Tpyda
opuuunanToB. Kaagpoas nonutuka pecropada. MeHe»KMEHT
pecropaHHoro cepuca. Ilogroroska pecropaHa Kk Hnpuemy
nocerutene. OCHOBHBIE IIpaBWJIa CEPBUPOBKHU. Bcrpeua

rocreil. IlociaenoBaTeabHOCTh MOJAYU 6)'[1-0,[[ N HAIIMTKOB.

3aja.

Pacuer c roctamu.

OcHoBHbIE TUIBI U (HOPMBI
peCTOpaHHOTO
o0cy>)KUBaHUS

@paHLy3CKUWA, aHIVIMMCKUM, aMEpPUKAHCKUW, HEMELKUH,
PYCCKHU THUIIBI pecTOpaHHOro oOciyxuBaHus. OCHOBHBIC
BUJIBI CHIEIUATILHOTO O0CTyKUBaHUsI. BaHKEThI C TOJHBIM U

JaCTUYHBIM O6CJ'Iy>KI/IBaHI/ICM. Tematnueckne MCPOIIPUATHA.

Hoselie (bopMbI 00CTyKUBaHUS. Keitrepunr.
MepueHgan3uHr
Kopnoparusnas kynbrypa | ComepkaHue — TMOHSTHS — «KOPIOpAaTHBHAs  KyJIbTypa

pecTopasa.
[TpodeccruonanbHas 3TUKA
pabOTHHKA pecTopaHa

pecropana». MyHKIMM, cUcTeMa IIEHHOCTEH U MOKa3aTelu
KOpPIIOPAaTUBHOM KynbTyphl pecropaHa. KymbTypa oOmieHus
paboTHHKa pecTopaHa ¢ roctsiMu. JKanoObl 1 KOHQIHKTHI ¢
TFOCTSIMM  pecTOpaHa. YIpaBieHHE KOHQIIMKTaMH B
pecTopase.

TPYJOBOM KOJUIEKTHBE pecTopaHa. IJTHUYecKass KyJIbTypa

MopanbHO-TICUXOJOTUYECKUA ~ KJIUMar B

pecropaHHoro  cepBuca. IIpodeccrmoHampHas ~ ATHKA
pabotHuka pectopana. Komekc mpodecCHoHAIbHONW STHKH.
OcobeHHOCTH TPOQPECCHOHAIBHOTO TMOBEACHUS PAaOOTHUKA

pecTopaHa.

MapkeTHHroBasi MOJMTHKA
pecTopana

MapkeTHHr ~ pecTopaHa, €ro  OCHOBHbIE  (DYHKIMH.
MapxkeTuHronas cpela  pecTopasa. Opranuzanus
MapKETUHIOBBIX  HCCIIEIOBaHMM  yCIyr  pecTOpaHa.

MapkeTuHroBast CTpaTerus.




@upmennsiii  ctunb U | KopriopatuBHas ¢unocodus kak HHCTPYMEHT CO3IAaHUS
MMUJ[KEBast nonuTHKa | pupMenHoro cruwis. Umumk pectopana. CalT pecropaHa.
pecropana. Atmocdepa u | Opranuzanus pexiaambl U TAOIUK PUICHIITH3 B PECTOPAHHOM
JU3aiH pecTopaHa. cepsuce. IIponBuxenue pecropanHbix ycayr. [Ipesenranus
7 pecTopaHna.

Ju3aitH u TexHu4deckasi 3cTeTuka B pecropane. CBET U LBET
B UHTephepe. My3blka Kak »dJeMEHT (OpMHUPOBAHUS
¢bupmennoro ctuis. [lloy-mporpammel.

busnec-iian  otkpeiTHs | [Iman pabot mo oTKpeITHIO pecTopaHa. OueHka (UHAHCOBBIX

3 pecropana BioxkeHuil. Cojaep’kaHue M OCHOBHBIE pazenbl OusHec-
wiana. [IpousBoacTBeHHbld 1iaH. [lnan MapKeTHHroBOM U
pEKIaMHOMN AesITeNbHOCTU. IHBECTUIIMOHHBII IJ1aH

CoBpeMenHble TeHIEHIMH | BocTpeOOBaHHOCTh ~ CEPBUCHBIX  YCIYT  PECTOPAHHOTO
pa3BuUTHs ~ pecTopaHHOro | 6u3Heca. OTIUYMUTENTBHBIE OCOOEHHOCTH  POCCHUHCKOTO

9 ousHeca pectopaHHOro OusHeca. Pa3BuTHE 3THHYECKUX PECTOPAHOB

U PECTOPAaHOB OBICTPOTO OOCITY)KHBaHHs. YBEIHYCHHE
KOJIMYECTBA W Pa3MEpPOB CETU PECTOPAHOB KAaK OCHOBHas
TEHJECHIIMS pa3BUTUSL PECTOPAHHOTO OM3Heca.

DopMbI TEKYLEr0 KOHTPOJIA U IPOMEKYTOYHON ATTeCTAlMU:
Texymuii KOHTPOJIb: AOKIIAJ, Onpoc, pedepar

[IpomexxyTouHas arTecTanus NpoBoauTcsa B popme: 3auera mo Ousneram (YCTHO).
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