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]_[e.m, OCBOCHUA NTHUCHHUIIVIMHBI: I'oTOBHOCTB pa3pa6aTBIBaTB W BHCAPATH CUCTCMBbI

MEHEP)KMEHTa KayeCTBa C Y4eTOM pekoMmeHaanuii crangaptos cepuu MCO 9000,
aHAJIM3UPOBATH U OLICHUBATH YKOHOMUYECKHE MTOKA3aTeNIN JEATEIbHOCTH MPEIPUATHUS
(opranmu3anun)

1.

Ilian kypca:
Tema 1. KauecTBO NpoayKIIuM Kak 00beKT ypaBJIeHUSsI
CriocoOHOCTh OLIEHUBATh YCIOBUS U MOCIIEACTBUS IPUHUMAEMBIX OpPraHU3allMOHHO-

YIIPABJICHYECKUX PELICHUH IIPU YIIPaBICHUU KAaYE€CTBOM.

2.

CriocoOHOCTh AHAJIM3UPOBATh B3aAUMOCBA3U MCKIAY (bYHKLII/IOHaJ'ILHLIMI/I CTpaTCrusiMu

KOMIIaHUH € LebI0 OJrOTOBKY COAJaHCUPOBAHHBIX YIPABIEHYECKUX PEIICHUH 10
YIIPABJIICHUIO KA4E€CTBOM.

3. KavecTBO poayKIuu ¥ CUCTEMA TTOKa3aTeNeH.
4. MexaHu3M ynpaBlIeHUsI Ka4€CTBOM IIPOAYKIIMH.
Tema 2. CtangpapTusanus B yIpaBJIeHHH Ka4eCTBOM NPOAYKIHHU
1. [TocranoBka npodeccroHalIbHBIX 33/1a4 B 00JIaCTH CTaHJAPTU3ALUU U IPAKTUYECKOMN
JESATEIIBHOCTH.
2. MeTto0510rnYecKue OCHOBBI M METO/IbI CTaHAAPTH3ALUH.
3. 3HaueHue CTaHJapTU3ALMH ISl TPEATIPUATHS.
4. OxoHomuueckast 3G (PEeKTUBHOCTh CTaHIaPTU3ALIH.
Tema 3. IlnannpoBanyne KauecTBa NPOAYKIUH
1. ITocTtaHoBKa mpodeccHOHATBHBIX 33a]a4 B 00JIACTH HayYHO-UCCIIe10BaTEIbCKON 1
MPAKTUYECKON AESITETbHOCTH IPU IUIAHUPOBAHUM KauecTBa MPOAYKLIHH.
2. CoBpeMeHHOI cuCTeMbl MJIaHUPOBAHUS YIIPABJIEHUs Ka4YeCTBOM U 00ecrieueHus
KOHKYPEHTOCIIOCOOHOCTH.
3. Opranu3zanys IIaHNPOBAHUS KaueCTBA MPOAYKIIUU HA IPEATPUATHH.
4. ConeprkaHne BHYTPUIIPOU3BOACTBEHHOTO IJIAHUPOBAHUS KauyeCTBA MPOTYKIUH.
S. [TnanupoBaHue KauecTBa MPOAYKIMH HA MaJIbIX MPEANPUATHIX U €r0 0COOCHHOCTH.
6 3akperieHue TpeOOBaHUHN K KaueCTBY NMPOIYKIIMH B IOTOBOpPaxX U KOHTPAKTaxX.
Tema 4. KoHTpoJIb Ka4yecTBA NPOAYKIUH
1. HayuHo-nccnenoBaTenbekas v MpakTUdeckas 1eATeIbHOCTb 110 OpraHUu3aluy KOHTPOJIS

Ka4ueCTBa MPOAYKIIMU Ha NPECANIPUATHAX.

2. Br100op opraHu3aiimoHHON CTPYKTYPHI CITY>KObI KOHTPOJISI Ka4eCTBa MPOAYKIIUN
TPEIPUSTHS
3. OcHoBHbIE TP00IeMbI (PYHKITMOHUPOBAHMS U PA3BUTHUS CITYKO KOHTPOJIS KauecTBa

MIPOYKIIUH HA MPEIIPHUITHUIX.

4.

OKOHOMUYECKHE aCIICKThI KOHTPOJIA Ka4€CTBa NPOAYKIIUN



Tema 5. IIpopunakrTuka Opaka B NpoM3BOACTBE

1. [TocraHoBKa MpodhecCHOHATBHBIX 331a4 B 00JIACTH HAYYHO-MCCIICIOBATEIBCKON U
MPAKTUYECKOH JeITeILHOCTH pU TPO(UIaKTUKE Opaka B IPOU3BOJICTBE.

2. Cucrema npoduiiakTHKH Opaka.

3. KoHnTponp kadecTBa Ha 3Tanax pa3paboTKy MPOEKTHOMN TOKYMEHTAIIUU U IPOU3BOJICTBA
TIPOIYKITUH.

4. Opranu3zaiiys BXOJHOTO KOHTPOJIS Ka4eCTBa MPOAYKIIHH, TTOJIy9aeMOU 110 KOOIIepaIIHH.
5. KoHTpoib cobmtoaeHnsT TEXHOJIOTHYESCKON JUCIUILTAHBI B IIPOU3BOICTBE.

6. Hcnonb30BaHre CAaMOKOHTPOJISI KAYECTBA B JEATEIBHOCTH pa00YNX KOJUICKTUBOB.

Tema 6. Ceprudukanus B ynpaBjJeHUH Ka4eCTBOM NPOAYKIHH

1. CoBpeMEHHBIE CUCTEMBI YIIPABJICHUSI KAY€CTBOM U 00ECIICUCHUS
KOHKYPEHTOCIIOCOOHOCTH;

2. AHanm3 ppIHOYHBIX U CIICIIU(PUUECKUX PUCKOB, HCIIOJIB30BAHHUE €T0 PE3YIHTATOB IS
IPUHSTHS YIPABICHUYECKUX PELIEHUH NpU cepTUPUKALNUN TPOAYKLIHH.

3. Ha3nauenue u nienu cepTuduKanum mpoyKIuu.

4. Ocobennoctu cepruduranuu padboT H YCIIYT.

5. Poub cepTrdukanmu cucreM KauecTBa U MPOU3BOJICTBA B 00ECTICUCHUH

KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIUH.

Tema 7. CucreMbl MCHECIKMCHTA KaYeCTBa

1. KonunuecTBeHHBIE U KaYECTBEHHBIE METOABI TOCTPOCHUSI SKOHOMUYECKUX, ((MHAHCOBBIX U
OpraHU3aIMOHHO-YIPABICHUYECKUX MOJIEJIEH CUCTEMbl MEHEIKMEHTA KaueCTBa;
2. Hcnonb30BaHue B MPaKTHUECKOH J€ATEIbHOCTH OpraHu3aluii nuopmanuu,

HOHy‘lGHHOﬁ B pC3yJIbTAaTC MAPKCTUHTOBBIX I/ICCJIGI[OBaHI/If/'I N CPABHUTCIILHOI'O aHAJIM3a JIYUYIIUX
IMPAaKTUK B MCHCIP>KMCHTC.

3. Cucrema MEHEKMEHTA KauecTBa.

4 Pexomennanmu crangapros MCO 9000 o pazpaboTke U BHEIPEHUIO CHCTEM KauecTBa.

S. Crpykrypa, GyHKIUU U COCTaB HOPMAaTUBHON JOKYMEHTAIIMH CHUCTEM KadecTBa.

6 OcHoBHbIE 3Tanbl pa3paboTKu «PyKOBO/ICTBA 110 KAYECTBY» U IPOTrpaMM KadecTBa.
Tema 8. KauecTBO NpoayKIIMM M 3a1IUTA NPaB MOTPedUTE el

1. CoBpeMeHHbIE CUCTEMBI YIIPABJICHUS KaYeCTBOM U KOHKYPEHTOCTIOCOOHOCTbIO

IPOTYKIINH;

2. 3aKOHOJATENBCTBO O 3alIUTE MIpaB MOTPeOUTENEH PU HAPYLIEHUH CPOKOB U KauecTBa

BBINOJIHEHHUST PalboT U YCIIYT.

3. OTBETCTBEHHOCTh U3rOTOBUTEIIEH 3a IPECTaBICHUE HEHAAIeXKallelH HHPOpMAIH O

TOBapax.

4. Ponw rocynapcTBa B o6ecriedeHUM KOHTPOJISE KauecTBa U 0€301acHOCTH TOBapoB (pador,

yeIyr).

®opMBbI TEKYILIEro KOHTPOJIS M IPOMEKYTOYHOMH aTTeCTAIUH
B xone peanuzanuu nucuuiuinesl b1.B.O/[.5 «YnpaBieHue kauecTBOM» UCIOIB3YHOTCS
CJIEAYIOLIME METOABI TEKYILEro KOHTPOJISI yCIIEBAEMOCTH 00Y4arOINXCS:

Ne HaumenoBaHue TeM u/wiu pa3zienos MeTtonabl
TEKYLLEr0 KOHTPOJIA
YCIIEBAEMOCTH
1 KauecTBOo mpoayKinu kak 00BEKT yIpaBICHUS Onpoc, 113
5 Cranpgaptu3zanus B yIOpPaBICHUH  KayeCTBOM Omnpoc, 3
MPOIYKIIUH
3 IInmaHnrpoBaHue KauecTBa MPOIYKIIHHI Ompoc, /13




4 | KoHTpoap kauecTBa mpomyKuuu Omnpoc, /13

5 ITpodmiaktuka 6paka B IPOU3BOACTBE Ompoc, 113

6 Ceprudukanuss B yOPaBICHHH  Ka4eCTBOM Ompoc, 13
MPOIYKIIUH

7 CucremMbl MEHE)KMEHTA KauyecTBa Ompoc, 13

8 KauectBO MPOAYKIUU U 3alumra 1pas Ompoc, 13
norpedurenen

[To muctmmmae b1.B.OJ1.5 «YnpasneHue kadyeCTBOM» y4eOHBIM IUIAHOM B 4 ceMecTpe
IPEIyCMOTPEH K3aMeH, KOTOPBIH MPOBOJAUTCS B MUCbMEHHOH (opMme.

[Ipn HEOOXOMMMOCTH MpeayCcMaTpUBAEeTCsl YBEIMYEHHWE BPEMEHHM Ha TMOATOTOBKY K
IIPOMEXYTOUHOM aTrTecTaluy, a TakKXe IPENOCTABISIETCSl JONOJHUTENBHOE BpeMs Ul
MOJITOTOBKM OTBETa Ha IIPOMEKYTOUHOM aTTectauuu. [Ipouenypa nmpoBeneHuss IpOMexXyTOUHON
arTecTalyu Juis 00yJaromuXcsi C OrPaHMYCHHBIMH BO3MOXXHOCTSIMH 3I0POBbSI U 00YJarOIIuXCs
WHBAJIHMIOB YCTAaHABIMBACTCA C Y4ETOM WHAMBUAYAIbHBIX MCUXO(PU3NYECKUX OCOOEHHOCTEH.
[TpomexxyTouHast arTecTalusi MOXKET IPOBOIUTHCS B HECKOJIBKO ATAIOB.

NudopmannonHbie TEXHOJOTHH, IPOTPAMMHOe o0ecrieyeHne u
HH(OPMaLIMOHHBbIE CIIPABOYHbIE CHCTEMBbI

Kaxnpiii oOyuaromuiics B TEYCHHE BCEro Iiepuoia OOydeHHs obecredeH
WHAUBUAYAIbHBIM HEOTPAHHUYEHHBIM JOCTYIIOM K HECKOJIBKHM JJIEKTPOHHO-OHOIMOTEYHBIM
cucTeMaM (PJIEKTPOHHBIM OMOJIHOTEKaM) M K 3JIEKTPOHHOW WH(POPMAIMOHHO-00pa30BaTEIbHON
cpele OpraHu3aluu. OJEeKTpPOHHO-OMOIMoTe4yHass cucreMa (RJIEKTpOHHas OuOIMOTEKa)
U DJICKTPOHHAsI HHPOPMALIMOHHO-00pa30BaTenbHas cpeia 00eCeYnBalOT BO3MOXKHOCTD JJOCTYIa
oOyuyaromierocsi u3 J000M TOYKM, B KOTOPOH HMeeTcs JOCTYyn K HH(OPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «HTepHeT», Kak Ha TepPUTOPUH OpraHU3alliH, TaK U BHE €.

Axkanemuss ~ oOecriedeHa  HEOOXOIUMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO
MIPOrpaMMHOTO 00eCTIeUeHH .

OOyuaromMest obecrieueH 10cTyn (yJaJeHHBIH J0CTYM), B TOM YHCIE B Clydae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHMs, IUCTAHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH,
K COBPEMEHHBIM NpPO(PEecCHOHATIbHBIM 0a3aM JaHHBIX W WHGOPMAIMOHHBIM CIIPAaBOYHBIM
CHCTEMaM.

Joctyn x uHpOpMAIMOHHBIM U Oubinorpaguueckum pecypcaM B cetu MHTEpHET
JUISL KaXJ10r0 00y4aroierocs MHBaIUAA WM 00yJaromerocsi ¢ OrpaHu4eHHBIMU BO3MOXKHOCTSIMU
3/10pOBbsl OO€CIeueH MPEJOCTaBIEHUEM €My HE MEHEE YeM OJIHOTO y4yeOHOro, METOJIUYECKOTO
[EYaTHOTO W/WJIM 3JIEKTPOHHOIO M3JaHUs MO aJaNTalMOHHOM JUCHUIUIMHE (BKJIIOYas
AIIEKTPOHHBIE 0a3bl MEPUOANYECKUX U3aHUil), B (hOpMax, alaiTUPOBAHHBIX K OTPAaHUYECHUSIM UX
3JI0pOBbsI U BOCTIPUSATHS HHPOPMALIUU:

Jns obyuaronuxcs ¢ HapyIeHUsIMU 3pEHHUS:
B IIeyaTHO! (hopMe YBETMUEHHBIM IIPHUPTOM;
B (hopMe AIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayaunodaiina;
B nevatHoi hopme mpudrom bpaiins.
Jliis oOydaronuxcst ¢ HapyHUIeHUsIMU CITyXa:

B Me4aTHoOU hopme;
B (hopMe AIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayauodaiina.



Jiist oOyuaromuxcs ¢ HapyHIeHUsIMU OITOPHO-ABUTaTeIbHOTO arnapara:

e B rieuatHo opme;
¢ B hopMe PIEKTPOHHOTO JOKYMEHTA,;
¢ B (hopme ayauodaiina.

JIJis KOHTaKTHOM M CaMOCTOSITENIbHOM pa0OThl MCHOIB3YIOTCA CIEAYIOIUE MYJIbTUMEIUIHbIE
KOMIIJICKCBI, JIEKTPOHHBIC YYCOHUKH U Y4eOHBIC MOCOOUs, alaiTUPOBAHHBIC K OTPaHUYCHUSIM
3I0POBBS O0YHAIOIIUXCSL. OpranuzoBaH J0OCTYII
K CJICIYIOIIMM 3JIEKTPOHHBIM pecypcaM:

Bloomberg
EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akamemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics - DjIeKTpOHHBIHACI0BAP.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630pCMMU

ScienceDirect - XKypHans! uznarenbcrsa Elsevier mo SKOHOMUKE U DKOHOMETPUKE,
Ous3HeCy M (hMHAHCAM, COIIMAJIbHBIM HayKaM U IICMXOJOIMH, MATEMATHKE K HH(MOPMATHUKE;
SCOPUS

Web of Science

Wiley Online Library

WorldBankFElibrary

Apxusbl HaydHBIX kypHa10B NEICON

HHTepHET-CEPBUC «AHTUILIATHATY

Cucrema IIpodeccuonansaoro Ananuza Peiakos u Komnanuii «CITAPK)

9bC M3parenscra "Jlanp"

9BbC Opaiit
DnexrpoHHas oubanoreka M3narensckoro noMa «I peOeHHUKOBY

HNHdopmaninoHHble cpeacTBa 00yueHHs: IeKTPOHHbIE Y4eOHUKH, yueOHble (PUIbMBI 1O

TEeMaTHKe AMCLUMILINHBI, IPE3EHTAllUU, HHTEPAaKTUBHBIE yueOHbIE U HArJIsAHbIE TOCO0ONS,
TEXHUYECKHE CPEeICTBA MpeAbsBICHNU HHPOPMALUU (MHOTO(YHKIIMOHAIBHBIN
MYJbTUMEAUMHBINA KOMIUIEKC) M KOHTPOJIS 3HAaHUH (TECTOBBIE CUCTEMBI).

OBC «Aiibykcey, cripaBounas cucrema MHTETPYM.

MHoro¢pyHKIIMOHAIbHBIA MYJIbTUMEAUNHBIN KOMILIEKC B JIEKIIUOHHON ayAUTOPHH.
CriennanpHble yueOHbIE TOCOOMS U y4eOHUKH /ISl 00YJaIOLINXCS C HApyIIEHUSIMH OTIOPHO-
JIBUTaTEIBHOTO anmapara.

OOyuatomuecss 00€CIEUMBAIOTCS  CISAYIONIMM KOMIUIEKTOM IPOTPAMMHOTO OOECIICUeHUs,
aIaNTHPOBAHHOTO JUIsI OOyYaloOIIUXCSd C OrPAaHUYEHHBIMH BO3MOXXHOCTSMHU 3O0POBBS H
00y4JaroIIMXCsl MHBAJINIOB:

Jlnist oOy4aronmxcst ¢ HapyIIeHUs MU 3pEHUs:
MAGIC (mporpamMma Jj1si 5KpaHHOTO YTE€HUS U YBEIHMUEHUS )

JAWSforWindows (mporpamma Jij1st 4UT€HUS € 3KpaHa KOMIIbIOTEpa)


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

MarepuanbHO-TeXHHYecKasi 0a3a

CrnenuanpHple TOMEIIEHHUS TPEACTABIAIOT cO00M ydeOHbIE ayAuTOPUH s
IPOBEJICHUS 3aHATHM JIGKIMOHHOTO THIIA, 3aHSATHM CEMHUHApCKOrO THIA, KypCOBOTO
IPOEKTUPOBAHUS  (BBIIIOJHEHUS KYpPCOBBIX paboOT), TpPYNIOBBIX W  HHIAUBUAYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJIS U MPOMEKYTOYHON aTTECTAallM, a TAaK)Ke MOMELIEHUs JIs
CaMOCTOSITENIbHOW pabOThl M TIOMEIIEHUS I XpaHEHHs M TPOPHIAKTHIECKOTO 00CITyKUBaHUS
yuebHoro obopynoBanus. CrienranbHble MOMEIIEHUS YKOMIIJIEKTOBAHbI CIEIHATU3UPOBAHHON
MeOeIbI0 U TEXHUYECKHMHU CPEICTBAMH OOYUYCHHS, CIYXKAIUMH JUIs TMPEACTaBICHUS Y4eOHOH
nHpopMaIuu OOJIBIION ayAUTOPHH.

Jns  mpoBeAeHUs 3aHATHH  JIGKHMOHHOTO THMA NPEIJIaraloTcsi HaOopsI
JEMOHCTPAIIMOHHOTO O0OpYyJIOBaHMs M y4yeOHO-HArJSAHBIX MOcOOuH, oOecrneunBaroIme
TEMaTUYEeCKHE WILTIOCTPAIMH, COOTBETCTBYIOIIHE PA0OYUM YyU€OHBIM IPOrpaMMaM TUCIHILIHH.

[Tomemenust uUisi  CaMOCTOSITENIBHOM  paboThl  OOydaroIIUXCSl  OCHALICHBI
KOMIIBIOTEPHON TEXHUKOW ¢ BO3MOXKHOCTBIO NMOAKIIOUEHUs K ceTu "HTepHeT" n obecrieueHneM
JocTymna B DJIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEly OpraHU3aIUH.

AkaziemMusi TPOBOJUT TIOCTOSIHHYIO pPabOTy MO CO3JaHUI0O U CHUCTEMHOMY
VIYUYIIEHUIO YCIIOBUHM MOJIy4eHHs OOpa30BaHUA JIOJbMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3/10pPOBBA. B HacTos1ee BpeMs 31aHUS U TEPPUTOPUN AKaJIEMUU OCHAIIEHbI JTU(TaMU
JUTSL TIEPEBO3KM MHBAIUIOB B KoyisAckax, mopsiaka 80% aynuTopuil 1 KOMIOBIOTEPHBIX KIIACCOB
UMEIOT JBEpPH, COOTBETCTBYIOIINE TPEOOBAHUSIM HOPMATHBOB, 000PYIOBaHBI MTAHIYCHI IIPH BXOJIE
B 3/aHMUS, a TaKk)Ke BHYTPU Y4€OHBIX KOPIYCOB U OOIIEKUTHUS, UMEIOTCS CIICLIUaIbHbIC
TyaJIeThl.

ObecrnieunBaeTcsi BO3SMOYKHOCTh OECIIPENsITCTBEHHOTO JOCTYyIa 00y4aroIuXCcsl MHBAJIN/IOB B
ayqUTOpUHU, TyaJleTHble M Jpyrue IOMELIEHHs, a TakKe HUX MpeObIBaHUS B YKa3aHHBIX
NOMEIIEHUAX (HaJU4Ke MaHIyCcOB, OPYYHEH, PACIIMPEHHBIX JIBEPHBIX IIPOEMOB, JIU(PTOB, MpU
OTCYTCTBUM JU(PTOB ayIUTOPH pacIiojiaraeTcs Ha IEpPBOM 3Ta)ke, HAINYHE CIIEHUAIBHBIX Kpecel
U IPYrUX MPUCHIOCOOTIEHHUI).

VY4eOHble ayIUTOPUH AJIS1 BCEX BHJIOB KOHTAKTHON M CaMOCTOATENIbHOW paboThl, HayyHast
O0uOIMOTEKa M MHBIE TOMEIIEHUs JUIsl OOy4eHMsI OCHAIIEHbl CHEelHAIbHBIM 00OpYIOBaHUEM U
y4eOHbBIMM MeCTaMH C TEXHHYECKMMHU CpeACTBaMH OOyueHHs Uil oOyyaromuxcs
OTpaHMYEHHBIMU BO3MOXKHOCTSIMHM 370pPOBbsSI U OOy4aroOlUXCsS WHBAJIMIOB C Pa3HbIMU BUIAMH
OTpaHUYEHUH 310pOBbS:

- C HapYLICHUSIMH 3PEHUSL:

[Tpuntep bpaiins braille embosser everest-dv4
OnexTpoHHBIN py4yHOH BuaeoyBeneuntesns CAHI/]
Hucruieit bpaiins Focus 40 Blue
YeTpoiicTBO A CKaHUpPOBaHUs U uTeHus ¢ kamepoit SARACE
- C HApYIICHUSAMH CIyXa:
Cpencrsa 6ecripoBoaHO# niepenayn 3Byka (FM-cuctemsr);
AKyCTHYECKUI YCUIIUTENb U KOJIOHKU;
Tudnodnemnneepsl, paTuoKIacchl.
C HapyLIEHUSIMU ONOPHO-/IBUraTEJIbHOTO allapara:

Hepe}IBI/I)KHI)Ie, PEryInupyeMbIC SPTrOHOMUYCCKUEC ITapTbl C MCTOYHHUKOM IIUTAHUA [JIA
WHAUBUAYAJIBbHBIX TCXHHUYCCKUX CPCICTB,



KOMHBIOTepHaSI TCXHHUKA CO CIICIHUAJIbHBIM ITPOTrpaMMHBIM 06€CH€‘-I€HI/IGM;
ATNBTepHAaTUBHBIC YCTPONCTBA BBOAA HH(POPMAIIUH;

Jlpyrux TEXHWYECKHX CPEACTB MpUeMa-mnepenayn yueOHoW WHGOPMAIUU B JTOCTYITHBIX
dbopmax s

CTYACHTOB C HAPYIICHUAMU OIMOPHO-ABUTATCIILHOIO aIlrapara.

OcHoBHas1 JiuTEeparypa:

1. C.J1. UnpenkoBa VYnpaBiieHue Ka4eCcTBOM IOHUTU-AAHA 2013
http://www.iprbookshop.ru/21008
2. Hanunsk B.A. UYenoBedeckuii pakTop B yIpaBICHUN Ka4ECTBOM.
MHHOBaIIMOHHBIN TOJIXO0/T K YIIPABICHUIO SPTOHOMHUYHOCTHIO Jloroc 2013
http://www.iprbookshop.ru/9279
3. Jlxeitmc P. DBanc  YmpaBiieHHe KaueCTBOM IOHUTU-IAHA 2012
http://www.iprbookshop.ru/12857


http://www.iprbookshop.ru/21008
http://www.iprbookshop.ru/9279
http://www.iprbookshop.ru/12857

