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Heab ocBOeHUS TMCUMILINHBI:

CdopmupoBaTh KOMIIETEHIIMIO B OOJACTH OpraHM3alldd MapKETUHTOBOW JICSITCIBHOCTH
MPEANPUATHI, aHaiu3a MOBEACHHS MOTpeOMTENeH SKOHOMHYECKUX Onar u (OPMHUpPOBaHHS CIPOCa,
OCYILIECTBJIECHUS] MAPKETUHIOBBIX KOMMYHUKAIIH.

Ilinan kypca:

Ne n/n HaunmeHnoBaHue Tem Copnepixanue TeM
Tema 1 | [lonumaHue cymHoCcTH [TonsiTHE U CynHOCTh MapKeTUHra. OCHOBHBIE KOHLICIILIUU
MAapKETHHTA. Mmapketusra. [Ipeanocsuiku asst 3¢ peKTHBHOTO
MapxkeTHHroBas ¢byHKUMOHUpPOBaHUS MapKeTHHTa. COCTOSHUE CIIPOCA U BUJIBI
JIEATENBHOCTD. MapkeTuHra. Pa3BuBatormmiicss MmapkeTunr. KonBepcrnoHHbII

MapkeTHHT. CTUMYJIMPYIONINI MapKeTHHT. PeMapKeTHHT.
CunxpomapkeTusr. [loanepxuBaronimii MapKeTHHT.
Hemapkerunr. Kontpmapkerunr. Konnenuun ynpasnenus
MapkeTuHroMm. KoHuenuus coBepiieHCTBOBaHUS IPOU3BOACTBA.
Konnenmus coepriencTsoBanus ToBapa. CObITOBAS
koHIenus. KoHnennus “notpeduTebCcKoro” MapKeTHHTA.
KoHuenuus conuanbHO-3TUYECKOr0 MapKeTHHra. Paznuuus B
JISATSIIbHOCTH NIPEIPUATHH ¢ MAPKETHHIOBON M COBITOBOM
crparerueid. KoHmenms MapKeTHHTa B3aUMOOTHOIIICHHUH.
3amgaun, GyHKIIUN U MEPOTIPHATHS MapkeTHHTa. KoMIuiekcHas
MapKeTHHToBas nporpamma. CTpyKTypa MapKeTHHTOBOM




Ne n/m

HauMeHoBaHHE TeM

Coaepxanue TeM

Tema 2

MapkeTuHronas
nH(GOPMAIMOHHAS CHCTEMA

CopeprkaHne U peann3anus aHATUTHIeCKON (QYHKIIHN
MapKeTUHIra B OpraHu3anuu. MapkeTuHrosas HHGOpMaLys:
MIOHATHE, TUIIBI, TpeOOBaHus, NCTOUHMKY. Hanpasnenus coopa
uHpOpManuy. BHyTpeHH:I 1 BHELIHSISI MapKETUHIOBast
nHpopmanus. Mzyyenne (pakTopoB BHEIIHETO OKPYKEHHS
koMmnaHuu. [ToHATHE 1 HCTOYHUKY TEPBUYHON U BTOPUYHOM
UHPOpPMaUK. DIEMEHTH MApKETHHIOBOW HHPOPMAIIHOHHOM
cuctembl. CucTeMa eI0BOro (MapKeTHHTOBOTO,
KOHKYpEHTHOT0) HaOmroneHus (pa3senkn). Vzydenune u
NOHUMaHUE peIHKA. OCHOBHBIE TIOHSTHS, CBSI3aHHBIE C
W3yYEHUEM PBIHKA: PBIHOK U CIIPOC, TOTEHIUATBHBIN,
JIOCTYTIHBIN 1 KBATN(UITUPOBAHHBIN PHIHOK, IIEIEBOH 1
OCBOECHHBIN PBIHOK, COBOKYIIHBIN PBIHOYHBIHN CIIPOC, pa3Mep U
€MKOCTb PBIHKA, IEPBUYHBINA CIIPOC U MMOTEHIUAI PHIHKA.
OcCHOBHBIE METO/IbI OIpeieNIeHUs] EMKOCTH pbIHKa. OCHOBHBIE
HanpaBJICHUs U3yYeHHs TIOBeAeHUs moTpeduTeneil. Cucrema
MapKETUHIOBBIX HCCIIe0BaHNN. OCHOBHBIE ATAIIBI

Tema 3

IToBenenue nokymnaresneu
Ha TOTPEOUTEILCKUX
pbiHKax. [IpombinuieHHBINH
MapKETUHT

INoBeneHue moTpedUTENs NpU MOKyIKe. Pa3BepHyTas Moaeb
noBeJieHUs MoKymnaTesnsi. OcCOOCHHOCTH MOBECHHUS
moTpeduTeNel MpU HU3KON M BHICOKON CTEIICHU BOBJICUEHHOCTH
B ITPOLIECC NIPUHSATUS PELICHUs O MOKyIKe. Mepapxus peleHuit
notpeburens. [Ipouiecc MpUHATHS pEHICHUS O TIOKYIIKE.
ITokynarensckue ponu. OcozHanue npoodsiemsl. [lonck
nHpopMmarmu. OreHKa BapuaHTOB. MOJIenn OlleHKH
ONTUMAIBHOTO BeIOOpa. IIporiecc coBepieHus MOKYIKY.
Peakuus Ha nokynky. Monens onpaBiaHus 0>XKUIaHUM.
XapaKTepUCTHKH MOKyNaTelis U (pakTopbl, BIUSIOIINE HA
pewmenns nokymarens. Kynbrypaele haktopsl. MUKpOKYIbTYpa
u 3THHYecKkre Mojenu. ConuanbHbie GakTopbl. BiusHue
pedepenTHBIX Tpymn. Ponmu u cratycel. JInuHOCTHBIE (PaKTOPBI.
DaKTOpbl, BAUSIOLUIUE HA MOKYIKU ceMbH. [Icuxonoruueckue
¢axTopsl. MotuBauus. Bocnpusitue. O0yuenue. YOexaenue u
oTHoleHue. KoMnoHeHTh! oTHOIIEHUH. V3ydeHne OTHOIIEHU
nmoTpeduTeNnel ¢ MOMOILI0 MHOTO(aKTOPHBIX MOJIEIIEH.
OcHOBHBIE XapaKTEPUCTUKH MTPOMBIIIUIEHHBIX PHIHKOB. Moenb
NOREIEHUS MOKVOATENS HA TNOMBINLIEHHOM DhIHKEe. QOCHORHEIE




Ne n/m

HauMeHoBaHHE TeM

Coaepxanue TeM

Tema 4

Pazpabotka
KJIMEHTOOPUECHTUPOBAHHOMN
MapKETUHTOBOM
CTpaTeTuu.

CerMeHTHpOBaHHUE PhIHKA. Y CIIOBUS d(h(PEKTUBHOM cerMeHTaIINN
peiaKa. OnpenencHne MPpU3HAKOB (TIEPEMEHHBIX ) CETMEHTAINH
PBIHKA TOTPEOUTEIHCKUX TOBAPOB U PHIHKA TOBAPOB
IIPOM3BOJCTBEHHO-TEXHNYECKOTO Ha3HAUCHMUSL.
I'unepcermenTanys u KoHTpcermMeHTanus. CoctaBieHue
npoduiei moay4eHHBIX CerMeHTOB. BBIOOp 1e1eBbIX CErMEHTOB
pbiHKa. OlleHKa CTETIeHH MPUBIEKATEIbHOCTH MOTYYeHHBIX
cerMeHToB. Mozenb msaTH cui KoHKypenuu [loprepa.
DaKTOpBI, IPEAONPENEIAIOLUINE BBICOTY BXOAHBIX 0apbepOB IS
KOHKYPEHTa-HOBHUYKA. BhIsIBICHNE IPUOPUTETHBIX KOHKYPEHTOB
Y ONpeAEICHNE CUIIbI UX MTO3ULIMU. MHOTOYTOJIbHUK
KOHKYPEHTOCITIOCOOHOCTH. BEIOOD cTpaTernu oxBaTta phIHKA.
Henuddepenmposannslii Mapketunr. Auddepenumpopanubiit
MapkeTHHT. KoHIIeHTpupoBaHHBIN MapKeTHHT. DakTopsl,
BJIMAIONINE Ha BEIOOP CTPAaTETHH OXBaTa PhIHKA.
MapKeTHHIOBbIE CTPATErHH JIJIsl CETMEHTOB PBHIHKA.
HuddeperunpoBanue u MO3UIMOHNPOBAHKE TTPOIYKTOB.
ITo3umonupoBaHue ToBapa Ha peIHKE. TeopHs KOHKYPEHTHOTO
npeuMyliecTBa. BHemHee NpenMyIecTBo 1 CTpaTerus
muddepeHunanyuy. BayTpeHHee KOHKYpeHTHOE PEUMYILECTBO
W CTpaTerus JINIPCTBA 10 U3JepKKam. Pemenne o
MO3ULIMOHUPOBAHNY TOBApa B KAXKIOM U3 IIETIEBBIX CETMEHTOB
Ha OCHOBE KOHKYPEHTHBIX IpeuMyIiecTB. Teopus
«YHUKaJIbHOTO TOBapHOTO npemioxkenus» (USP). Cxemsl
MO3ULMOHUPOBAHNUS TOBapa U NOTPEOUTENBCKUX MPEANIOYTEHUH.

Tema 5

IIponykroBas crparerus

MynbruarpuOyTuBHast Moaesb ToBapa. [Ipeanocsuiku
(hopMHUPOBaHUSI MYJIbTHATPUOYTUBHOI'O COCTaBa TOBAapA.
Crparerust pa3paOOTKy HOBBIX TOBapoB. KoHIeNus moHATHS
“HoBbIH TOBap”. OCHOBHBIE 3TAlbl pa3padOTKU TOBapa: OT
TeHEPHUPOBaHMA UIIEH 10 Pa3BEPTHIBAHUS KOMMEPUYECKOTO
Mpou3Bo/IcTBa. KoHIenus )KU3HEHHOTO [IMKJIA TOBapa.
XapaKTepUCTHKH OCHOBHBIX JTAlOB KU3HEHHOTO [TUKJIA
ToBapoB. Juddy3us ToBapoB Ha phIHKE. MapKETHHIOBBIC
CTpaTEeTHH Ha Pa3IMYHBIX dTanax *XKHU3HEHHOTO IIHKJIa TOBApOB.
ToBapHBIi aCCOPTUMEHT U aCCOPTUMEHTHAS ITOJINTHKA (QUPMBL.
ToBapHBIi aCCOPTUMEHT 1 TOBapHasi HOMeHKIaTypa. OCHOBHbIE
MOKAa3aTeId TOBAPHOTO aCCOPTUMEHTA: IIMPOTa, MOJIHOTA,
O0OHOBJISIEMOCTD ¥ YCTOMUMBOCTh. DaKTOPHI, BIUSIOMINE HA
(bopMHpOBaHNE TOBAPHOTO aCCOPTUMEHTA. YTIpaBlicHHE
noptdernem 3aka3oB Ha ToBapbl. DopMUPOBaHHE TOBAPHOTO
noptdenst. Marpuiia Aucodda. Marpuna boctoHckoi

rorieyror maruniiatt vnyvmnrr (BTN TTanndhanun. arraoun

Tema 6

VYnpasneHue
[IEHO0Opa30BaHUEM

[lena xak 3J1eMEHT MapKETUHTOBBIX MTpOrpaMM. MapKeTHHTOBbIE
MPUHITUIIEI yIIPaBIIeHUS 1leHooOpa3zoBanueM. Lenm,
JIOCTUTae€MbI€ C TIOMOIIIBIO IEHOBBIX pelleHni. BaxxHOCTh
IIEHOBBIX perreHni. [[eHa u COBOKYITHEIE 3aTPaThl IOTPEOUTEIIS.
LenooOpa3yrorue HaKTopsl: MOHATHE U KTacCH(UKAIIUS.
Monens 4C. Mavyenune nenoodnazviommx hakronos. Mivyenune




Ne n/m

HauMeHoBaHHE TeM

Coaepxanue TeM

Tema 7

VYupasneHue
MapKETHHTOBBIMHU
KaHaJlaMU

[TorsTHE MapKETUHTOBEIX KaHAIOB. HeoO0xomuMocTs
BO3HMKHOBEHMSI MAapKETHHIOBBIX KaHa10B. OCHOBHBIE IIOTOKHU B
MapKETUHIOBBIX KaHanax. OyHKINY U BUABI NEATENBHOCTH B
KaHajax. XapaKTepUCTUKN MapKETHHIOBOIO KaHaJIa: THII,
YPOBEHb, JUIMHA, IHIUPUHA, CTENIEHb UHTEHCUBHOCTH
pacupeneneHus. IIoHsTHE ONTOBBIX, PO3HUYHBIX,
KOPIIOPATUBHBIX U HEPETYJISIPHBIX KaHAJIOB. Y YACTHUKU
MapKETHHIOBBIX KaHAJOB. PellleHne KoMIIaHuu 0 1u3aiiHe
kaHaja. QakTopsl, BIUAIOIIUE Ha CTPYKTYPY KaHaa.
Mapxkertunrosas jioructuka. CTpaTeruu oxpara pblHKa.
WHTeHCHBHEIN U CENEKTUBHBIN COBIT. DKCKITIO3UBHEIN COBIT 1

¢ paHvaii3uHroBble cucTeMbl. KOMMyHHKallMOHHBIE CTPATEruy B
KaHaje pacnpeaeneHus. CTpaTeruyl BTaJKUBAaHUS U BTATUBAHUSL.
YpasneHue po3HUUHON TOProsieil. Toprosple KOMIIAHKUH.
ToproBelit MapkeTuHT. Pa3BruTHE MapKETHHTOBBIX (DYHKIHI B
PpO3HUYHOU Toprosie. IIpsAMoil MAPKETUHT U €70 UHCTPYMEHTBI.
WHTEpHET ¥ pa3BUTHE MapKETHUHIOBBIX KAHAJIOB.

Tema &

MapkeTuHroBbIe
KOMMYHUKAIIUH

[MponBrkeHue ToBapa u ero GyHKIUH. JTarbl pa3padoTKu
a¢dhexkTUBHOM KOMMyHHKaluU. Pexiama. Posb pekiiamMbl B
opraam3anuu cobiTa. Knaccuduxanms peximamel. PazpaboTka
peksiaMHOl nporpaMMel. Onpenenenue ueneil pekinamol. O1ieHKa
1 BBIOOp oOpamierns. Co3anne peKIIaMHOTO OOBSBICHMS.
Br100op cpencts pexsiambl. Be1OOp KOHKPETHBIX HOCHTENEH
peKiIamMbl. DIIEMEHTHI MeTua-TuiaHupoBanusi. CTUMYIUpOBaHKE
cobITa. OCOOEHHOCTH MEPOTIPUSATHI CTUMYJTHPOBAHUS COBITA.
«Kectkue» U «MSTKHE» METOABI CTUMYJIMPOBAHHS TIPOJIAXK.
OCOOCHHOCTH MMPUEMOB CTUMYJIHUPOBAHUS COBITA HA Pa3TMYHBIX
sTamnax >KM3HEHHOTo LUKJa ToBapa. CTUMYJIHMpPOBaHHUE MIPOAAK,
oOpalieHHOoe K TOTPeOUTENI0, TOPrOBOMY IIEPCOHAITY
OPEANPHUITHS ¥ TOPrOBBIM ITOcpeHUKaM. JInuHas npoaaxa.
B3anMocBs3b MEXIy IEPCOHATBHON TOPrOBIEH U MApKETHHIOM.
VYnpasnenue cinyx00i cObita. [IpUHIMITBI THYHOHN MTPOIAKH.
[IpoBenenne Toproroii mpesentanuu. OeHKa 1eITeIbHOCTH
TOproBoro nepconaia. [adbmuk puneitmens. OyHKIUN Ma0IUK
puneitens. OOIECTBEHHOCTh U 00IIECTBEHHOE MHEHHE.
OTHOILIEHHS CO CpeACcTBaMH MaccoBoi nHGopmanuu. MaccoBsie
kommyHuKanuu 1 CMU. Pabora ¢ npeccoii. MOHUTOpUHT
nyOnukanuii B mpecce. Pabota ¢ paguo u TeneBuIeHUEM.
OtHomeHus ¢ notpedutensiMu. OTHOLIEHHUS C TOCYAAPCTBOM U

®opMBbI TEKYIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTAlMU:

— IIpH IPOBCACHUN 3aHATHI JICKIIMOHHOI'O THIIA:

TP YTEHUH JIEKIUN UCTIONB3YeTCs 0OBICHUTEIHHO-UILTIOCTPATHBHBIA METO]T C
JJIEMEHTaMU MPOOIEMHOTO U3JI0KEHUS YaeOHOM nH(OopManuu (MOHOJIOTUYECKOM,
JTUAJIOTUYECKON WM 3BPUCTUUYECKOM );




— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO THIIA!
- IUCIIYT;
- Kelc-3a7a4u;
- CUTYalluu;
- KOJUIOKBUYM;
- KpYTJIbIH CTO;

- TBOPYCCKOC 3aaHNC;

- [IpY IPOBEICHNUN IK3aMEHa:

OTBCT Ha BOIIPOCHL omiera u MMPAKTUYCCKOC 3aJaHHC;

IIPY IPOBEICHUH CAMOCTOSATEIBHOM padoThI:
- BOIIPOCHI JUIsl CAMOCTOSATEIBHOTO U3Y4YEHUS U BOIPOCHI JUIsl CAMOIIPOBEPKH.

DKk3aMeH METOJAOM PCHICHUS MMPAKTUYICCKOI'O 3aIaHU A, BBIIIOJIHCHUA I'PYIIIIOBOT'O
TBOPUYCCKOI'O 3a/laHHA U 3alllUTa KprOBOfI pa6OTI>I.

OcHoBHasi iMTEpaTypa:
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