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Lean ocBOeHNST AMCHUTIIMHBI:

CdhopmupoBars KOMIETEHIIUN

- OIIK-4 CriocoOHOCTh OCYLIECTBIATH AEIOBOE OOIIEHNE W MyONWYHbIE BBICTYILICHUS,
BECTH TIEPETOBOPHI, COBELIAHUS, OCYIICCTBIATH JICJIOBYI0 NEPENUCKYy M TOIAEP’KUBATH
AIIEKTPOHHbIE KOMMYHHKALIUY;

- [IK-1 Brnagenue HaBbIKaMH MCTOJb30BAHUSI OCHOBHBIX TEOPHU MOTHBAIIUM, JIUECPCTBA
U BJIACTH JUISI PEIICHUS CTPATETHUECKUX M ONEPATHBHBIX YNPABICHUECKUX 33734, a TaKkKe s
OpraHM3alUK TPYINOBOW pPabOTHl Ha OCHOBE 3HAHUS IPOIECCOB TPYINOBOW JAWHAMHUKHA |
NPUHIUIOB (OPMHUPOBAHUS KOMAHIbl, YMEHHE MPOBOAUTH AyAUT UYEJIOBEUECKUX PECYPCOB H
OCYIIECTBIISITh TNAarHOCTUKY OPTraHW3al[HOHHON KyJIBTYPBI;

- YK OC-4 CnocoOGHOCTh OCYLIECTBISATH JICIOBYI0O KOMMYHHKAIIMIO B YCTHOH U
MMCbMEHHON (popMax Ha rocyiapcTBEHHOM(BIX) U HHOCTPAHHOM(BIX) SI3bIKE (aX);

- YK OC-5 CnocoGHOCTh MpOSBIATH TOJEPAHTHOCTh B YCJOBUSAX MEXKKYJIBTYpHOTO
pa3Ho00Opa3us 00IIeCTRa;

- YK OC-6 CriocoOHOCTb BBICTpauBaTh U peain30BbIBATh TPACKTOPUIO CAMOPA3BUTHUS HA
OCHOBE IIPUHIIUIIOB 00pa30BaHMs B TEUCHHUE BCEH KMU3HHU.

IL1an kypca:

Tema Ne 1. IIpenmer, cogepaxkaHue U CTPyKTypa COBPEMEHHOM MCUXO0JI0TUU

OmnpeneneHue NCUXOJIOTMM Kak Hayku. KpaTkue CBENEeHHsS W3 HCTOPUU IICUXOJIOTHH.
CooTHouleHne OObIIGHHOW (KUTEWCKOM) M Hay4yHOM mcuxonoruu. Ilpeamer u oOBEKT B
ncuxosnoruu. Iloustue ncuxuku. OCHOBHBIE (PYHKIUH ICUXUKH.

MecTo mnCHXOJOTMM B CHCTEME HayK. 3aJaud IICUXOJOTMH: TEOPETHYECKHE W
NPaKTUYEeCKHE acHeKThl. MeTonpl M3y4deHHs IICUXUKU: Ja0OpaTOpHBIM, €CTEeCTBEHHBIN
OKCIIEpUMEHT,  HaOJIoJIeHuWe, aHKeTUpOBaHHWe, Oecena, HMHTEpBbIO.  Vcmonmb3oBaHMe
MaTEMaTUYECKUX METOAO0B B rcuxosoruu. ConepskaHHe OCHOBHBIX Hay4YHO-IIPAKTUYECKUX
HanpasieHuil ncuxosnoruu. [IpuMeHeHne NCUXOJOTHYECKUX 3HAHMHM B OOBIACHHOW M JIEIOBOU

chepax

Tema Ne 2. TTo3HaBaTenbHBIE TPOILIECCH M AMOIMOHANIbHAS cpepa TUIHOCTH

[Tonsitne 00 ypoBHsAX mo3HaHUA. Perentopel u aHamu3zaTopbl OOIas xapakTepucTvKa
ouwyueHus. Moporun owyLeHnit n YyBCTBUTENbHOCTb. KnaccnduKkauma BUAOB OLLYLLEHWUIA.
Bocmpustue. O61mas xapakTepucTUKa BOCIPUSITHS U €T0 CBS3b ¢ olyieHussMu. [IpeaMeTHOCTb,
LEIIOCTHOCTh, CTPYKTYPHOCTh, KOHTPACTHOCTh U OCMBICIIEHHOCTh BOCHIPUATHS. PoJb ouryenuit
Y BOCTIPUSITUS B )KU3HH U JESTEIHOCTH YEJIOBEKA U X MO3HABATENBHOE 3HAUCHHE.



[Monsatne o mamsaru. Ilpomecchl mamsaTu (3amedaTiieHHE, COXpAaHEHHE, BOCIPOW3BEICHHE;
y3HaBaHMe U 3a0biBaHue). Bunael namsatu (HarnsgHO-oOpasHas, CIOBECHO-JOrMYEcKas,
JIBUTATENIbHAs ¥ OSMOILMOHAJbHASA, KpPAaTKOBPEMEHHAs, JOJTOBPEMEHHAs W OICpaTHBHAS,
IPOM3BOJIbHAs M HENPOM3BOJIbHAS, KOTHUTHBHAS, JIMYHOCTHAsA). [IpOAyKTHBHOCTH HaMsiTH
(00BeM, OBICTPOTA, TOYHOCTD, JUTHTEIHHOCTE). OCO3HAHUE JIMYHOCTHIO CBOMX OCOOEHHOCTEH
[Tonstne o BooOpaxkeHMHM. Buapl BooOpakeHHs (Bocco3damoliee U TBOPUYECKOE,
NpeHaAMEPEHHOE M HEeTpeIHaMepeHHOe, peaucTuieckoe u Ganractuyeckoe). BooOpaxenue n
auyHOCTh. Pas3ButHe BooOpaxeHus. Ponb BoOOOpakeHHsT B HAy4yHOH, XYyJ0’KECTBEHHOM,
npo¢eCcCHOHATBLHOMN IeATEIIEHOCTH.
MpinuieHre Kak Bblciiasi (popMa MO3HABaTEIbHON JEesATEIbHOCTH. MBIIIJIEHHE U 4yBCTBEHHOE
no3Hanue. ConuanbHas MPUPOJA U OIMOCPEAOBAHHBIN XapaKTep MBICIUTEIBHON AEATEIbHOCTH
yenoBeka. OCHOBHBIE MBICIHUTEIbHbIE ONEpalliy (aHAJIU3, CHHTE3, KIacCupUKaIus, abcTpaKIys,
00001eHNe, CpaBHEHHUE H JP. ).
Bunapt mbienust. Kynstypa yma. Teopuu MblieHns. MblIeHHe U peyb.

CoBpeMeHHBIE HayYHBIC IPEACTABICHUS 00 IMOIHSIX M YyBCTBaxX. POJIb MO 1 4yBCTB
B TPaKTHUYECKOM M MO3HABATENbHOM aedATenbHOCTH. DYHKIHMU 3MOLMOHAIBHBIX COCTOSHUI.
Conepxanrie M TPOSIBICHUS SMOIMOHAIBHBIX COCTOSHUMK (HacTpoenus, addekrts, crpecc,
¢dpyctpauusa). KynbTypa M AMHamMuKa 4YyBCTB. YIpPaBJICHHE SMOLMSIMHU M MOBEICHHEM B
pa3nuyHbIX (hopMax B3aUMOICHCTBHS

Bricmine necuxundeckue 4yBCTBa (HPAaBCTBEHHBIE, MHTEIUIEKTYa bHbIE, S3CTETHUECKHUE), UX
(dopMupoBaHue.

Tema Ne 3. [lcuxomorust TMYHOCTH
[lonsiTue o nuuHoctu. WMHAMBHUA, 4YENOBEK, JIUYHOCTh. JIMYHOCTP M HWHIUMBUIYAIbHOCTD.
BpoxnenHoe u mnpuoOpeTeHHOe B CTPyKType audHOCTH. (OCHOBHBIE TEOPUU JIMYHOCTHU
Camoouenka nuuHocTH. PoneBoe mnoBeneHue. J[BHKylIMe CHIIbL, YCJIOBHS U MEXaHU3MBbI
paszButus TUYHOCTH. CaMOCO3HAHHME JTUYHOCTH, pe(ICKCHUS U WX CaMOCTOSTEILHOE pPa3BUTHE
yesioBekoM. Oco3HaHKe IMYHOCTHBIX TPO0IieM U paboTa ¢ HUMH.

JIMyHOCTP Kak Ba)KHEMIlEe 3BEHO JICJIIOBBIX KOMMYHUKalMid. PoJib JMYHOCTHBIX
XapaKTEPUCTUK B JEJIOBBIX KOMMYHHMKaluAx. CaMOOIIEHKA JTMYHOCTU KaK TIJIaBHBIM PEryJsiTop
MOBEJICHUSL 4YelnoBeKka. Mertoabsl ee u3MepeHus. Pa3Burhe W MNOANEPKAHHE CAaMOOLIEHKH.
OtpaxeHue HCTOpPUS PA3BUTHA JUYHOCTH B OHTOI€HE3€ B KOMMYHHMKAIMAX BCEX THIIOB.
Bocmpusitue ce0si:  SI-koHIeniuss ¥ KOMMYHHKAaTHBHOE IIOBEJCHHE. Bocmpustie Ipyrux.
Onpenenenre YMOIMOHAIBHBIX COCTOSIHUM YYaCTHUKOB JEJIOBOM KOMMYHUKauu. CTEPEOTHITBI
u npenyOexneHus. Pa3BuTHe — COUMaIBbHOW  YyBCTBHTEIBHOCTH, KOMMYHHMKATHBHOW
KOMIIETEHTHOCTHU U TOJIEPAHTHOCTH.

Tema Ne 4. MHnuBuAYy aIbHO-JIMYHOCTHBIE XaPAKTEPUCTUKH YEIOBEKA
COBpeMeHHBIe OpeaACTaBJICHUSA O TCEMIICPAMCHTC. OcHOBHEBIE KOHICIIIHUU TCMIICPAMCHTA.
[Icuxonoruueckas cTpykTrypa TemnepameHTa. OCHOBHbIE MCHUXO()HU3UOJOTUYECKUE CBOMCTBA
TCMIICPpAaMCHTA. Tunel TCMIICPAMCHTOB, UX ICUXOJOTMYCCKAd XaApPAKTCPUCTUKA U IIPOABJIICHUSA B
MOBE/ICHUU.

Oco0OeHHOCTH CBOMCTB TeMIlepaMeHTa B OOIIEHUH W JEATEIHHOCTH uenoBeka. CBs3b
TEMIIEpAMEHTa C JIPYTMMH CBOMCTBAMH JUYHOCTH. TeMIepaMeHT U €ro IMposBICHUS B JEIOBBIX
" MCXKIIMYHOCTHBIX KOMMYHUKAIIUAX.

Tema Ne 5. BepOanbHble U HeBepOadbHblE CpEICTBA B JENOBBIX W JIMYHOCTHBIX
KOMMYHHKAIUIX

BepOanbHas KOMMYHHMKALUs: TPUPOJIA S3bIKA U CPEeCTBA BepOAIbHON KOMMYHHUKAIIUH.
[Toka3arenn kaudecTBa BepOambHOro noBeAeHMA. KynbTypHbIE U TEHAEpHBIE pa3Iuuus B
BepOaIbHOM KOMMYHHKamMu. JKaproH, CJeHT, pyrareJbCcTBa W BYJbrapHbIE BBIPAYKEHHUS.
YMECTHOCTh MX HCIOJB30BAaHUSA B JEIOBBIX KOMMYHMKaIMsX. «CI0Ba-mapasuTsel» B pedeBOU
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NesATeNIbHOCTH. UyBCTBUTENBHOCTh K BEpOAJIbHOMY SI3bIKY KOMMYHHUKAIlMU, €€ pa3BUTHE U
OLICHKA.

HeBepOanbHasi KOMMYHHUKAIMsL: COACpPKaHWE W POJIb B JCNOBBIX KOMMYHHKAIIHSX.
CrpykTypa W ONHMCAaHUE CPEICTB HEBEpOAJIbHOrO s3blKa JEJIOBOM  KOMMYHHUKALUH.
JluHamuueckue CpeacTBa B3aUMOJICHCTBUSL B HEBEpOAJIbHOM OOILEHUU: HANpaBiICHMs B3IJsia,
BhIp@)XEHHUE JUIA, oxoka. KuHecuueckue cpeacTBa KOMMYHHUKAIMU: KECThI, T03bI, MUMHKA).
[TapanuHrBUCTHYECKHE CpENCTBA HEBEPOATbHOTO OO0IIEHUs. BereTo-cocyaucTbie peakiyu, uX
OPOSIBJIGHUE M y4YeT B JENOBBIX KOMMYHHUKanusaxX. OQopmieHHe BHEIIHOCTH KakK 3JIEMEHT
UMUIKa U camorpe3deHTanus. IIpocTpaHcTBeHHass opraHu3anus KOMMYHUKauui. Perynsanus
JUCTAaHLIIMMA B3aMMOJCHCTBYS B Pa3jIMYHBIX CUTyalUsAX NEJIOBOM KOMMyHHKauuu. KynbTypHble
pa3nuuus B MPOsIBICHHE HEBEPOATBHBIX CPEICTB JCIOBOH KOMMYHHUKAIIMH. METOIbI pa3BUTHS
HeBepOaIbHOIO S3bIKa KOMMYHHUKALUI B IEI0OBOH cdepe.

Tema No 6. busHec-KOMMyHUKalluu Kak cpeacTBO 3P¢eKTHBHON mpodeccHoHaIbHON
JIEATEIIbHOCTH

Otanbl  J1€0BOM  KOMMYHUKAalMU. TEXHUKM YCTAHOBJIEHHUS  KOHTaKTa. Y4YeT
MICUXOJIOTMYECKUX OCOOCHHOCTEN MapTHEPOB, Ay UTOPUH. AKTUBHOE CIIylIaHHE. Y4eT 0OpaTHOU
CBS3M B JEJIOBBIX KOMMYHHKaIusx. Buabl ciymanus. TexHuku yOexaaromero BO3JIeHCTBUS.
ApryMEeHTHpOBaHHE M KOHTpApryMEHTHpOBaHWE. TEXHUKM ¥ TaKTHKH apryMEHTAIlUH.
OrnpoBepkeHHEe 3aMeYaHu .

[Icuxomornyeckre MEXaHU3Mbl MAHHUIYJISITHBHOTO MOBEACHUA. MOTHUBBI M 3a1ayu

MaHUIyISATOpa. MHUIIEHb MCHUXOJIOTMYECKOTO BO3JEWUCTBHS. MaHUNylnATHBHAs aTaka:
YIPABICHUE MEXKIUYHOCTHBIM MPOCTPAHCTBOM, HWHULMUATHBOM, YPOBHEM H JUHAMHUKOU
BO3/1€HCTBUS.
Pacnio3naBanue manumyssnuu (OCO3HABA€MbId M HEOCO3HABaeMblid ypoBHH). CeMaHTUYECKHE,
SMOLMOHAJIbHbIE, KOMMYHUKAaTUBHbIE MPU3HAKU MaHUMYJSIUU. [lcuxonoruueckas 3ammra OT
MaHUIYJISIUUIA: [TACCUBHBIE U AKTUBHBIE METOMBL. TE€XHUKH «HECUMMETPUYHBIX» OTBETOBY». Jlaii-
JMUAarHOCTHKA (pacro3HaBaHHWE JDKH). THIOJIOTHSA <J1ali-(hakTopoB». MeToapl MPaKTHIECKON
uaeHTU()HUKAIIY KU (MICOMOTOPHUKA, PEaKIIMA Ba30KOHCTPUKTOPOB U Jp.).

Tema Ne 7. Ilcuxonoruueckue OCHOBBI yIPaBICHUS! KOH(DIUKTAMU B OPTaHU3AIMIX

Ilonatne KkoHQUIMKTa M €ro pojb B JAEJIOBbIX KOMMYHMKauusax. Kiaccuduxanun
KOH(IUKTOB. THUIBI OBEICHHS JIIOJeH B KOHMOIMKTHBIX cUTyauusx. [IpuuuHbI ¥ MOCIeACTBUS
KOH(JIUKTOB

[Ipobnema paspemeHust KoHQuUKTOB. CTpaTeruu mOBENEHHS B  KOHQIMKTHBIX
curyanusx. IIpopunaktuka ocTpblX KOH(MIMKTOB. Ponb KOpnopaTHBHBIX HOPM, TpaauLUN U
KYJIBTYpBI B IIPEIOTBPAIICHNH KOH(DIUKTOB U CHMYKEHUH HAHOCUMOTO MMM yuiep6a. Tunuunsie
KOH(JIMKTBl B HPEANPUHUMATEIILCKON JeATelbHOCTH. Meronpl 00y4eHus paspeuieHus u
npopuiakTuke KOHGIUKTOB B opraHm3anuu. Choemuduka u  CTPyKTypa TpyHIIOBOM
KOMMYHHKAIUH.

Tema Ne 8. Ilcuxomorust MpUHATHSI TPYTTIOBBIX PEIICHUN (BUICOTPEHHHT)

[lokazarenu pa3BUTHS TPYNIbI, BIMSIOIIME HA NPOLECC KOMMYHUKALMU: JIUAEPCTBO,
pOJIM, YPOBEHb Pa3BUTHs, KOPIOPATHBHBIC TPATULUHU, KOMIIETEHTHOCTh M IICHUXOJOTHYECKHE
XapaKkTEpUCTUKA YYAaCTHHUKOB, II0J, BO3pacTHOM cocraB rpymmnsl. llenmn rpynmnosoi
KOMMYHHMKau. [IpuHsITHE rpyNIOBBIX PEIICHUN.

Opranuzanusi TPYIIOBOM JUCKYCCHOHHOM pab®oTbl. TpeOGoBaHus K (U3NYECKUM U
WH()OPMAITMOHHBIM YCJIOBUSIM JEJIOBOM KOMMYHHUKAIMH. [IpaBuiia rpymnmnoBoil TUCKYCCHOHHOM
pabotbl. UnTepHeT-KoHpepenmu: cnenuduka u 3ppekTuBHOCTS.

Tema Ne 9. TexHONOrMM MHIUBHUAYAJIBHBIX MYJBTUMEIUIHBIX IPE3EHTALUN
(BUICOTPEHUHT)



[IpesenTtanus kak popma OuzHec-kommyHUKauu. Coaep kaHue H 1eJb TPE3CHTAIINH.

[ToaroroBka mpe3eHTanuu. [ 1aBHbIE KOMIOHEHTHI MPE3EHTAIMH: MPE3EHTATOp, YCTHOE
COOOIlIEHNE-BBICTYIUIEHWE,  MYJbTUMEAUMHOE  CONPOBOXKIECHHE,  Li€JeBas  ayJAUTOpUS.
JIMYHOCTHBIE XapaKTEPUCTUKU MPE3CHTATOpa M WX BIUSHUE HAa I(P(HEKTUBHOCTH MPE3CHTAIIIH.
OcHoBHbI€ (PaKTOPHI YCIIEUTHOCTH YCTHOTO cooOiieHus. TpeboBanus k 0(pOpMIICHHIO ClIaiiJoBOM
MYJIbTUMEANMHON MpEe3eHTAMU. YUeT COIHAIbHO-IeMOrpaprUecKiX XapaKTEePUCTUK IEIeBOU
aymutopun. OpraHu3anvs W TPOBEICHHE NPE3EHTAlWU. JTanbl npe3eHtanun. HesepOanbHas
BBIPA3UTEIHHOCTD MIPE3ECHTATOPA.

Tema Ne 10. TexHOIOTUY TPYIIOBBIX MYJIbTUMEANNHHBIX MTPE3EHTALUH (BUACOTPEHHHT)

I'pynmoBast mpe3eHTanus OW3HEC-TIPOEKTOB Kak (Gopma OH3HEC-KOMMYHHUKAIIHH.
OcHOBHBIE TpeOOBaHUS K TPYNIOBBIM Mpe3eHTAUsM. OTalbl MOJATOTOBKM IPYMNIOBON
NPE3CHTAIlMHA. YYeT TCUXOJIOTHYECKAX XapaKTEPUCTHK YYaCTHHUKOB Tpymmbl. PacmpeneneHue
3aJaHuil JUIA MTOJTOTOBKY TPE3CHTAIlMU U poJiel B rpymme. Pa3paboTka ciieHapusi TpyHIioBOro
HOBEICHHUSI B TIpollecce Ipe3eHTanuu. PasmeneHue Ha 4acTH OOIIEro TEKcTa MPE3CHTAIMU.
Kputepuu 3¢ dekTuBHOCTH OU3HEC-TIPE3EHTALINH.

(I)OpMI)I TEKYLIETr0 KOHTPOJIA U HpOMe)l(yTO‘lHOﬁ arreCTalmm:

B xone peanuzauuu qnucunminabl b1.B.04 «Ilcuxonorusi u 0M3Hec-KOMMYHHUKAIMN»
HCIOJIb3YHTCS CJIeAyIOIHe MeTOIbI TeKYILero KOHTPOJIsSl yCIeBaeMOCTH 00y4a0IUuXCs:

— IIPY MPOBEJICHUH JIEKLIUN: OMPOC, TPYIIOBast UCKYCCHsI, KEHChI-3a1aHMS;

- TpU TPOBEJACHUU TPAKTUYECKUX 3aHATUN: WHIUBUIyAIbHBIE W TPYIIIOBHIE
MyJIbTUMEANIHBIE TPE3CHTALUMU, TPYNIOBbIE AUCKYCCUM, WHIWBHAyaJIbHbIE W TIPYNIOBBIC
(MIpOeKTHBIE TPYIIIbI) MHUChbMEHHBIE PAa0OThI, TECTUPOBAHUE, TBOPUECKHE 3aJaHUs, KEUCHI,
YIOPaXKHEHMs, COCTaBJIEHHE WTOTOBOI'O KpPOCCBOPJAA, YyYacTHE B BHUACOCHEMKE, AaHAIU3 U
o0cy>kJIeHuE BUI€03aIMCel MHANBUIyaJIbHOM U IPpyNIOBON paboThI

- camocTosTenbHas pabota 00ydaroIIMXCs BKIIOYAET MOJITOTOBKY 3CCE, TPYMIOBBIX U
WHJAUBUIYAIbHBIX MYJIbTUMEIUNUHBIX TIPE3CHTAlNN, W3y4YeHHE Yy4eOHOW JHTepaTypsl Ha
OYMa)KHBIX M 3JIEKTPOHHBIX HOCUTEIISIX, COCTABJICHHE KPOCCBOP/IA.
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