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Lenb ocBoeHUsI AMCUMIJIMHBI:

CdopmupoBarh KOMIETEHIIUN

- OIIK-4 CnocoGHOCTh OCYLIECTBIATH AEIOBOE OOIIEHHE W MyOIWYHbIE BBICTYIJICHUS,
BECTU IIEPETOBOPHI, COBELIAHMS, OCYILIECTBISTH [EJIOBYIO MEPENUCKYy U MOJAEpKUBAThH
3JIEKTPOHHbIE KOMMYHHKALINY;

- [IK-2 Bnanenue pazianyHBIMU CHOCOOAMH pa3pemieHust KOH(OIUKTHBIX CUTYaIlluil mpu
INPOEKTUPOBAHUU MEXIUYHOCTHBIX, TPYIMIOBBIX M OPraHU3ALMOHHBIX KOMMYHHKAaIMd Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTUH YIIPABJIEHUS MEPCOHAJIOM, B TOM YUCJE B MEXKYJIbTYPHOU
cpene;

- YK OC-3 CrnocobHOoCTh BecTH ce0sS B COOTBETCTBHH C TpPEOOBAaHUSMH POJIEBOM
NO3MLIMU B KOMaHAHOI paborTe.

Ilinan kypca:

Tema 1. TeopeTrnueckue 1 METOIOIOTHIECKHE BOMTPOCH! TICUXOJIOTUHA KOH(IUKTOB.

Icuxomorust KOH(IMKTOB Kak OTpacib HAayKd M mpakTHku. [Ipemmer, oObeKT M 3amaun
ncuxonorun  KoH(uukTa. [lonstue «konpmukTa». Kpurepyun onpeneneHus CHTyallud —Kak
koH(mKTHOU. [Ipupona BozHMKHOBeHUST KOH(IMKTOB. [IpennochUKi BOSHUKHOBEHHS TICUXOJIOTHH
koH(KTOB. CTaHOBIICHNE KOH(MIUKTOJIOTHH B 3apYOEKHOM 1 0Te4eCTBEHHOM Hayke. «KoHpmukTHast
Mozienby». Busibl v opMbl KOHIIKTOB.

Tema 2. ®eHoMeHOIOTHS KOH(IUKTOB.

[onsatue «mpoOreMHOro Moyst» KOHQUIUKTHOW cutyauuu. OmnpeneneHue KpUTEpUEB U
TpaHULl  TposABIEHUS  KOHGIMKTHOW  cuTyauuu. CTpyKTypHBIe, JUHAMHYECKHE U
coJiepKaTeibHble XapaKTePUCTHUKH KOH(MIUKTOB. OCOOEHHOCTH BOCHPHUATHU KOH(IUKTHOU
CUTYallUu OTJEJIbHBIM MHIUBUIYYMOM U TPyNMON. YPOBHHU pa3BUTHS KOH(MIMKTHOW CUTYalIUU.
Mexanu3mMbl KOH(IUKTHOTO B3auMojeicTBUs. CTpaTerud W TaKTHKH B3aWMOJCHCTBHS B
KOH(QIUKTHBIX cuTyalnusx. HopmaTuBHbBIE 1 HEHOPMATUBHBIE PETYJIATOPHI KOH(DIUKTOB.

Tema 3. MeTobl n3y4eHUs! KOH(OIUKTHBIX CUTYaIUH.

Ponp MeroaMueckux ¥ JIMArHOCTHYECKUX CPEICTB MpPU M3YYEHUH KOH(IUKTHBIX
curyarmii.  CTparermu  MOCTPOEHHUsS  IUIAHMPOBAHUS  HCCIEJOBAaHUS  KOH(IUKTOB.
OKcrepuMEeHTaIbHOE H3ydeHHue KOHGIUKTOB. «lVIcKycCcTBEHHBbIE MOAENU» KOH(PIUKTOB U
BO3MOXXHOCTH MX HM3y4YCHHMsS Ha MpaKTUKe. MeTo/bl BHEUIHEr0 M BKIIIOYCHHOTO HAOMIOJICHHUS.
KauecTBeHHBIE 1 KOTMYECTBEHHbBIE METOAbI IIPU U3YUEHUN KOH(MIUKTHBIX CUTYaIHil.

Tema 4. Ilcuxonoruueckue Tpaguu padoThl ¢ KOHDIUKTaMH.

OcoOenHocTH pabOThl ¢ KOHMIUKTHBIMHU CUTYalUsIMU C KIMEHTaMU Pa3HbIX BO3PACTHBIX
Kateropuii. Ponb ICHUXOJIOTMYECKOTO KOHCYJIBTHPOBAHUS MPU pPa3pelIeHUH KOH(IMKTHBIX
cutyaruii. PaboTa ¢ BHyTpUINYHOCTHRIMU KOH(pIUKTamMu. PaboTa ¢ ceMeitHbIMU KOH(PIUKTaMU:
npenynpexacHue u paspemieHue. [IpodeccronanbHas MO3UIMS MPH padoTe ¢ KOHMIMKTHBIMU
cuTyauusMu. PaboTta ¢ KOHQIUKTHBIMH CUTYalMsIMH KaK C >KU3HEHHON CHCTEMOH.



Tema 5. Yrpasieane KOH(OIUKTAMU B OPTaHU3AIIHH.

Crneunduka ¢opMm mnposiBieHus KOHPIMKTOB B opraHuzanuu. Kiaccudukanus
KOH(JIMKTOB B OpraHu3auuu. McToyHNKN KOH(IMKTOB B YIIPABJIEHYECKON U MCHOJHUTEIbCKON
chepax. Benenue mneperoBopoB MO pa3pelIeHUI0 KOH(MIUKTOB: OCOOCHHOCTH W CTPATETHU.
ManumynsatuBHast poinb KOH(IuKTa. KOHPIUKT Kak MCTOYHHK PEeCcypcoB, HOBOOOpPA3OBaHHUN M
pa3BUTHS OPTaHHU3AIIH.

Tema 6. TexHuku 00y4eHUs] KOHCTPYKTHBHOMY B3aUMOJICHCTBHIO B KOH(IMKTHBIX CUTYalUsX.

ConuanbHbIii MEHTAIUTET U KOH(PIUKTHOE B3auMojieicTBue. CrocoObl pedieKCUBHOTO
B33]/IMOI[CI>1CTBI/I$[ B KOH(l)J'II/IKTHI)IX CUTyalusiax. MOI[GJ'II/I IMOCTPOCHUS POJICBLIX UTP B 6I/I3HCC-
OpraHM3alMsaX U ACTCKUX YUPEKICHHUSIX: MPUMEPhI, CPaBHUTENbHBIN aHanu3. Llenenonaranue u
BCKTOpP MOTHUBaAIIUH npu KOH(l)J'II/IKTHOM BSaHMOHeﬁCTBHH.TGXHHKH COITPOBOKACHUA
KOH(JIUKTHBIX CUTYAaIlHH.

®opMBbI TEKYLIET0 KOHTPOJISA M IPOMEKYTOYHOM aTTecTAllMuU:

B xope peammzamum wmoayas b1.B.JIB.12.01 VYnpasienne KoOH(PIUKTAaMH B
OPraHu3anMy MCHOJb3YIOTCH CcJeaylole MeToAbl TeKYylIero KOHTPOJISI M yCleBaeMOCTH
00y4arOIIMXCs:

TeopeTnueckue M METOJOJOTUYECKUE Sece
BOINPOCHI ICUXOJIOTUH KOH(JIUKTOB.

DeHOMEHOJIOTUS] KOH(DIIMKTOB. KourposnsHas pabora

Metoabl  u3ydeHUs  KOH(JIUKTHBIX Pedepar
cUTyauui

[Icuxonoruueckue Tpaguuuu paboThI C Sece
KOH(JIMKTaMU

VYnpasnenue KOH(IJIMKTaMH B

KonTponbsHas pabora

OpraHu3aluu

TexHukn 00y4eHUS KOHCTPYKTUBHOMY Sece
B3aWMO/JICHCTBHIO B KOHQJIMKTHBIX CUTYaITUSIX.

IIpoMe:xxyTOYHAs aTTeCTAllUsA IPOBOAUTCHA B hopMe: 3a4eT C OLICHKOI.
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