[Tpunoxenue 10 OIT BO

AHHOTAILIASI PABOYE TPOTPAMMBI JACIATLIAHBI
(MOIYJIST)/TIPAKTHKH

61.B.0/.6 TEOPUA MAPKETUHIA

HAuMeHOoBaHue OUCYUNIUH (MOOYIS)/NPAKMUKU

ABtop: W.B. TonuapoBa, K.3.H., JOLIEHT

Kox u HaumeHOBaHMe HAIPAaBJIEHUs OATOTOBKH, Npo¢uias: 38.03.02 — MeHeTKMEHT
HarpasieHHOCTh (nmpoduis) "[ocTuHIYHOE U pecTopanHoe Jero"”

KBanupukauus (creneHb) BbIMYCKHUKA: bakanasp
®opma o0yuenunsi: Ounas

Lesb ocBOEHMS TUCHMIIHHBI:
Hayuuts BazieTs HaBbIKAMU CTPATETMYECKOTO aHAIH3a, Pa3pabOTKU U OCYIIECTBICHHS CTPATeTUH
OpraHM3aliy, HaPaBJIEHHON Ha 00ecrIeueHuEe KOHKYPEHTOCIIOCOOHOCTH.

Ilian kypca:

Tema 1. XapakTepucTHKA COBPeMEHHbIX KOHUENIUIT MAPKETHHT A,

XapakTepucTUKa KOHIEMNIMA MapKeTWHIa: IPOU3BOACTBEHHAs, TOBapHas, COBITOBasd,
MapKETUHIOBasl KOHLEIIMS, KOHIENIHS XOIUCTUYECKOIO MAPKETUHIa: MAPKETUHT MAPTHEPCKUX
OTHOILIEHUI; WHTETPUPOBAHHBIM  MApKETHHI;  BHYTPEHHMM  MapKeTHHI;  COLIMAJIBHO-
OTBETCTBEHHBIM MAapKeTHHI. KIMEHTO-OpMEHTHpPOBaHHBIE KOMIIAHMM. BiMsHMe pBHIHOYHON
OpUEHTAIMH Ha Pe3ylbTaTUBHOCTh OU3HEca.

Tema 2. Conpep:kaHue MapKeTHHIOBOIO IPOLIECCAa, HANPABJICHHOIO HA IPEIOCTABJICHHE
LHEHHOCTH KJIHEHTaM.

Orarnsl npouecca 1eJIeBoro MapKeTHHTa.

Oran . Jlenenue pelHKa Ha cerMeHTBl. Kpurepuu, HCIoib3yemble sl CETMEHTAluu
NOTPEOUTENBCKUX U JENOBBIX  pBIHKOB. AmnpuopHas cerMeHTanmus. OmnucarelbHOe
cermeHTHpoBaHUe. CerMeHTHPOBAaHHUE IO MOTPEOUTENbCKUM MpeanouTreHusM. [loBeneHueckoe
cermeHTupoBanue. Ilcuxorpaduueckoe cerMeHTUPOBaHHE.

Oran II. Beibop nieneBoro cermenta. Kputepuu BeiOopa 11eneBsIx cerMeHToB. CTpareruu
oxBara pblHKa: Heaud@epeHIupoBaHHbIA, AUPPEpEeHINPOBAHHbIN, KOHIIEHTPHUPOBAHHBIN
MapKETHHT, HULIEBBIA U MHINBHUyaIU3UPOBAHHBIN MApKETHHT.

Oran I1I. [Tozunmonuposanue ToBapa (pupmsel) Ha peiHKe. CTpaTeruu MO3UIMOHUPOBAHHUS.

Ortan IV. Pa3zpaboTka MapKeTUHIOBOW IIPOTpaMMBI JUIs IIEJIEBOTO CETMEHTA PhIHKA.

Tema 3. UcciienoBanue noBeieHus MOKynaresied Ha pbIHKe.

(DaKTOpBI, BIIMAIOMIUE HA MNPHUHATHC PCEIICHUA O IIOKYIIKE. XapaKTepI/ICTI/IKa JTallOB
npoliecca MPUHATUS PELICHHUs O MOKYyNKe: Bo3HUKHOBEHHE MOTPEOHOCTH, MOMCK UHPOPMAIIH O
BO3MOXHOCTHU YAOBJICTBOPCHHUA HOTpe6HOCTI/I, OLICHKAa BApWaHTOB, PCIICHUC O IMOKYIIKC, pCaKIuA
Ha Nokynky. [lonsaTus «YnoBneTBopeHHOCTE» U «JIosuibHOCTBY». OLieHKa yAOBIETBOPEHHOCTH U



JIOSITBHOCTH TTOTpEeOUTENEH.

Tema 4. 3a1a4u ¥ OpraHu3anMsi MAPKETUHIOBBIX UCCJIEI0BAHMI.

XapakTepucTUKa MEPBUYHONM M BTOPUYHOM MapKeTHHTroBoW HH(popmanmu. McTouHUKH
BTOPUYHOM MapkeTHHroBod wuHpopmauuu. CopepkaHue IporpamMmbl cOopa HEpBUYHON
MapKeTHHIOoBOM HH(popmanuu. XapaKTEpUCTHKa METOAOB cOOpa MEePBUYHOM MapKETHHTOBON
uHpopmaruu. MapketuHroBas nHdopmanronnas cucrema (MUC).

Tema 5. ToBapHasi moiuTUKA PUPMBI.

MynbsruarpubyTuBHas Mozaenb ToBapa. Kiaccudukanuss HOBU3HBI TOBapa. TeXHOIOTHs
CO3/1aHUs HOBOTO ToBapa. OCHOBHbIE MPUUKHBI IPOBAJIOB HOBBIX TOBAPOB Ha pbIHKE. KitoueBbie
(akTOpHI ycriexa HOBBIX TOBApPOB Ha PHIHKE.

VYopasnenue ToBapHBIM accoptuMeHToM. Illupora, miMHa uW DIyOMHA TOBAPHOTO
accoptuMmeHTa. CTpareruy OTHOCUTEIBHO TOBAPHOIO ACCOPTUMEHTA.

Tema 6. Llena B MmapkeTuHre.

Kuznennbri muwka  ToBapa (OKIL[T) kak oOcCHOBa TOBapHOW TOJIUTHKUA (PUPMBIL.
Xapakrepucrtuka sranos JKIT.

[ToHsTHS «TOBapHBIN 3HAKY, «TOPrOBasi MapKay, «OpeH», «OpEHANHT». DTambl CO3AAHUS
Openna. YacTHble TOProBbIE MAPKHU.

Tema 7. CobITOBasI IOJUTUHKA (PUPMBI.

XapakTepHuCTHKa CIIOCOO0B OpraHu3aIiy COBITOBOM AEATEILHOCTH (DUPMBI.

[lonATHEe W XapaKTepUCTHKA KaHAJIOB pacupeneieHus. DYHKIUM YYaCTHHUKOB KaHala
pactipenenenus. Tumsl nocpenHukoB. Ctpareruu cObiTa. DakToOpbl, BIUAIOIIME Ha BBIOOD
CTPYKTYpBI KaHAJIOB paCIpe/ICICHUS.

CoBpeMeHHbIE TeHCHIIUH B OPTaHU3aLUH TOBAPOIIPOBOISIINX CETEH.

Tema 8. KoMMyHUKANMOHHASA MOJIMTHKA (GUPMBI.

Hemn xommyHukannoHHod mnonuTuku ¢upmbl. ATL u BTL - xoMMyHHKaluw.
CoBpeMeHHbIE TeHAEHIIUH B c(hepe MapKETUHTOBBIX KOMMYHUKAIIHHA.

[Tonstue “pexnama”. 3akoH o pekiname P®. XapakrtepucTuka 3TarnoB IUIAHWPOBAHUSA
pPEKIaMHON KaMIIaHUH.

Henu u 3amaum “nabmuk puiedmHz”. OCHOBHBIE METOIbI M CPEJCTBA, HCIOIb3yeMble
cneuuanucramu 1o IIP. Meponpustus mo CTUMYIHPOBAHUIO COBITA, LEIM HMX HPOBEICHHMS.
XapakTeprucTuka 1 0COOEHHOCTH OCHOBHBIX CPEJCTB CTUMYIMPOBaHUs cObITa. MepyaHiaii3uHT:
KOMMYHMKAIIUU Ha MECTE IIPOJAK.

Opranu3zanus TMUHBIX pojax. {upekt MapkeTunr. Kananel TupeKkT MapKeTHHra.

HHTerpupoBaHHble MAPKETUHIOBBIE KOMMYHUKAIIHH.

Onenka 3pPeKTUBHOCTH HHCTPYMEHTOB KOMMYHUKAIITMOHHOM MOJIUTUKH.

DopMbI TEKYLIEr0 KOHTPOJISA U MPOMEKYTOYHOM aTTeCTALMU:
B xone peammzanmum aucumminebl Bb1.B.O/1.6 «Teopusi mMapkeTHHra» HCHOJb3yIOTCS
cJieyIolue MeToAbl TEKYIero KOHTPOJIsl YCIIeBAeMOCTH 00y4alomuXxcsi:
— IIpY IPOBEJICHUHU 3aHATUH JIEKIIMOHHOTO THIIA!
MPU YTCHUH JICKIIUH HCIONB3YeTCs] OOBICHUTEIbHO-UUTFOCTPATHUBHBIN METOJl C dJeMEHTaMHU
MpoOJIEMHOTO U3TOKEHUsT yueOHOW uHpopmanuu (MOHOJOTHYECKOW, JMATOTHYECKOW WU
IBPUCTUYECKOM);
— IIpY NPOBEJICHUH 3aHITHUI CEMUHAPCKOTO TUMA!
OTIPOC, TECTUPOBAHKE, ICCE, MPAKTUICCKUE 3a/TaHMUS;
- Y TIPOBEACHUM MPOMEKYTOUYHOM aTTECTALINU:
OTBET Ha BOMPOCHI OMJIeTa U IPAKTUUYECKOE 3aIaHue.



JK3aMeH MPOBOAMTCA B BHAE YCTHOIO ONpoca.
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