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AHHOTAIIAA PABOYEN ITPOI' PAMMBI JIUCIIATLIIMHBI
b1.B./IB.12.02 ICUXOJIOI's1 HEPEI'OBOPHOTI'O ITPOLHECCA

ABTOP: K.IICUX.H., ToueHT C.}O. ManyxuHna

Koa u HaumeHoBaHMe HanpaBJjeHusi noAroroBkm: 38.03.02 MeHeKMEHT
Mpoduib: PUHAHCOBBIA MEHEIKMEHT

KBaindukamnus (creneHb) BHINYCKHUKA: OaKaTaBp

dopma 00yueHusi: ouHas

Lesan ocBOEHUST THCHUIJIHHBI:

CdopmupoBars KOMITETEHITUN

- [IK-2 Brnanenue pa3inyHbIMU CHIOCOOAMH pa3pelieHuss KOHMIMKTHBIX CUTYAIMH MpU
MPOSKTUPOBAHUH MEKIUYHOCTHBIX, TPYIIIOBBIX W OpPraHU3aIMOHHBIX KOMMYHHKAIMH Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHI YIPABJICHUS MEPCOHAJIOM, B TOM YHUCJIC B MEXKKYJIbTYPHOH
cpene;

- YK OC-3 CnocoOHOcTh BecTH ceOsi B COOTBETCTBHM C TPEeOOBaHHSAMH POJIEBOM
MO3UIMHU B KOMaHIHOH paboTe.

Ilian kypca:

Tema 1. MecTto neperoBopoB B KOMMYyHUKAIIMOHHOM IIPOLIECCE.

[lonatue penoBbIX neperoBopoB. OddexkTuBHAsE KOMMYyHHKaMs. AJbTepHATUBA
BEJICHUIO IE€PEroBOPOB. 3ajayd MEPEroBOPHOrO IMpolecca. YYACTHUKH MEPEroOBOPHOIO
nporecca. [IpyuuHbl 0TKa3a 0T HEPEeroBOpPOB.

Tewma 2. DTHKa 1eI0BOT0 OOIICHHS B IEPETOBOPHOM IPOIIECCE.

OTHKa 1 3TUKET. JleNoBOM MPOTOKOJ U 3THKET IIPU IPOBEIEHUN IeperoBopoB. OcobeHHOCTH
MOJIXO/Ia K IEJIOBBIM TieperoBopam B Poccuu u 3apyoexoM. JIe7I0Boi MPOTOKOI: HCTOPUIECKHNA paKypc.
CoBpeMeHHbIH 71e10Bo# 3THKeT. [IpuHIMIBI COONMIOIEHNS ATHKETa B OU3HEC-CpeIe.

Tema 3. MeTonosorust KOMMYHUKAIIUUA B OPTaHU3AIMOHHOM cpejie.

OcHoBBI 11e10BOM KOMMYHUKanui. OCHOBHBIE LIENH, 33Ja4d M METOAbl KOMMYHHKAIUU B
OpraHM3aIMoHHON cpene. TepmuHomorust aenoBoro oOmeHus. CpeacTBa KOMMYHHKAIMU. MeTobl
aKTUBHOTO ciymanus. Dd¢eKTuBHbIe CrocoObl meperaud MHGOpMaMU. AKTyajdbHble HPOOIEMBbI
JIETIOBOA KOMMYHUKAIIHH.

Tema 4. CTpykTypa neperoBOpHOro mnpoiecca.

OcHoBHbIE 3Tanbl NeperoBopHoro npouecca. [loaroroska k neperopopam. Opranuzanus
neperoBopHoro npouecca. lIpuHnunel niaaHupoBaHusi NeperoBopoB. (OCHOBHBIE CTpaTETHU
neperoBopHoro mnpotuecca. CTparerust 1 TakTHKa.

Tema 5. Ilogxoas! kK IPOBEAEHUIO AEIOBBIX IIEPETOBOPOB.

OCHOBHbIE TPUHIMIIBI TPOBEJECHHS JENIOBBIX IEPEroBOpoB. TenedoHHbIE MEPEroBOPbI U
stuker. Mopemn neperoBopoB. [lo3uimonHele mneperoBopsl. lIpvHIMNUANBHBIE MEPETOBOPBHI.
“XKecrkue neperoBopsr”. ['apBapackas mozaens neperopopos. Ilapanokcanbras mozens Kamvra.

Tema 6. AHanH3 1€70BBIX IEPETOBOPOB.

Texnuku anamm3a mneperoBopHoro mporecca. [lepconanpupiii SWOT-anann3. Meron
MHTYUTHBHOTO aHalli3a MapTHEepa 1o neperoBopam. BepOanbHble 1 HeBepOaIbHbIE WHAMKATOPHI
MOBE/ICHUS MapTHEpa.
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@®opMBI TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUYHOM ATTeCTAUM

B xoae peamu3zamuu moayasi 51.B.JIB.12.02 IlcuxoJiorusi meperoBopHoOro mnpoiecca
HCHOJb3YIOTCS ClIeAyIolUe METO/Ibl TeKYIero KOHTPOJIS M YCIIeBaeMOCTH 00y4al0IIMXCsl:

Mecto MIEPErOBOPOB B
KOMMYHHKAIIIOHHOM IIPOIIECCe

Otuka JIEJIOBOTO oOuieHus B
MIEPErOBOPHOM TPOIIECCE

MeTtononorus KOMMYHUKALIUU B

Occe

Kontponbnas pabora

N Pedepar
OpPraHu3alOHHOM CpeIe.
CTpyKTypa eperoBOpHOro mpouecca Occe
[Tonxoapl K TPOBEACHUIO JIEIOBBIX
Kontponbnas pabora
IIEPErOBOPOB
AHanu3 1eI0BBIX IEPETOBOPOB Occe

IMpome:kyTouHasi aTTecTAlMsI MPOBOANTCS B opmMe: 3a4eTa ¢ OI[EHKOIA.
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