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AHHOTAIIAA PABOYEN ITPOI' PAMMBI JIUCIIATLIIMHBI
b1.B./IB.10.01 MEHE/I’KMEHT KAYECTBA

ABTOp: K.3.H. E.A. Pe3nux

Koa u HaumeHoBaHMe HanpaBJjeHusi noAroroBkm: 38.03.02 MeHeKMEHT
Mpoduib: PUHAHCOBBIA MEHEIKMEHT

KBaindukamnus (creneHb) BHINYCKHUKA: OaKaTaBp

dopma 00yueHHUsi: OUHO-3a0UHAs

Leab ocBoeHUs IMCUMIIJIMHBI:

CdopmupoBars KOMITETEHITUN

- YK OC-9 CnocoOHOCTh HCIOIB30BaTh OCHOBBI SKOHOMUYECKUX 3HAHMHM B Pa3IMUHBIX
chepax eqaTenbHOCTH,

- YK OC-10 CnocoOGHOCTh HCHONB30BaTh OCHOBHI IPABOBBIX 3HAHWI B Pa3IMYHBIX
chepax IesITeIbHOCTH.

Ilian kypca:
Tema 1. BBeneHue B MEHE)KMEHT KauecTBa.
[TonsTue n 3HaueHue KadyecTBa. VICXOAHBIE MOJOXKEHUS COBPEMEHHBIX IMOJIXOAOB K Ipobieme
kayecTBa. KayecTBO M KOHKYpEHTOCHOCOOHOCTb. Iloaxoapl K YOpaBIEHUIO KadyeCTBOM.
OcHOBHBIE QYHKIIMN MEHEPKMEHTA KayecTBa. DBOJIOLUS M101X0/J0B K MEHEKMEHTY KauecTBa.
Tewma 2. [IpuHUIMIIBI MEHEHKMEHTA KaYECTBA .
Mertonbl MeHemkMeHTa KadecTBa. OpueHTanus Ha notpedurens. JIMaepcTBO pyKOBOAUTENEH.
Bosneuenne moaeii. IlpoueccHsiit noaxon. CucteMHbIil oaxo K MeHekMeHTY. [locrosiHHOE
yayuiienue. OcHOBaHHBIM Ha (akTax NOAXOA K MPHUHATUIO pelleHui. B3aumoBbIronHble
OTHOILIEHHUS C MOCTAaBIIMKaMU. MeTobl MEHEI)KMEHTA KaueCTBa.
Tema 3. Mexnaynapoansie ctanaaptsl MCO cepun 9000. OCHOBHBIE MOJIOKEHUS.
MexnyHapoaHas opranusanus no crangaptuzaunu MCO. Mexnynaponnsie crannaptsl UCO.
Mexnynaponubsie crangaptel cepun MCO 9000. OrtpaciieBble CTaHIApThl Ha CHCTEMBI
MeHeKMeHTa. TpeboBanus MexayHaponaHbix crapaaptoB MCO 9000. Ilonutvka u uemu B
oOnactu kauecTBa. JOKyMEHTUPOBaHHE CUCTEM MEHEPKMEHTA KayecTBa.
Tema 4. BhHeapeHue cucTeMbl MEHE)KMEHTa KauecTBa Ha TMpeANpusATUAX Ha Oase
mexayHapoanoro cranaapra UCO 9001. Ceptudukanus cucteM MEHEKMEHTa KauecTBa.
[IpyunHbl BHEOPEHUS M CepTU(PUKAIMM CHUCTEM MEHEPKMEHTa KadecTBa. llenn BHeapeHus
MEHEUKMEHTa KadecTBa. BiMsHue BHeApeHMs M cepTH(UKALUU CUCTEMBbl MEHEIKMEHTa
KayecTBa Ha pe3ysbTaThl OusHec-aesrenbHocTU. Ceprudukanus no MCO 9000 B mupe. Dtamnbl
CO3JaHMs CHCTEMBbl MEHEPKMEHTa KauecTBa. BHeapenme mexayHaponHoro cranpapra MCO
9001 nHa ocHOBe mpoueccHoro mnonaxona. IIpakTuyeckue TPYJHOCTH TMPU BHEJIPEHUM U

CCpTI/I(I)I/IKaI_II/II/I CUCTCMbI MCHCIPKMCHTA Kau€CTBA HAa OCHOBC MCKIAYHAPOAHOTO CTaHAapTa HCO
9001.

®opMBbI TEKYLIEr0 KOHTPOJISA M IPOMEKYTOUHOMH aTTeCTAllUH:

B xone peanuzamuu moayiast 51.B.J/IB.10.01 MeHeqKMeHT KauyecTBa MCHOJIb3YIOTCSA
cJIeyI0lHe MEeTOIbI TEKYIEro KOHTPOJISA M YCIIEBA€MOCTH 00yYaIOIINXC:
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— [OpH NpOBCACHUUN 3aHSTUN JICKOUOHHOTI'O THUIIA: OHpOC;
— TP TIPOBEJICHUHU 3aHATHH CEMUHAPCKOTO TUIIA: KOHTpoJIbHBIE paboThl (KP).

HpOMe)KyTO‘lHaﬂ aTTecrTalnus NpoBOoAUTCH B (])opMe: 3a4eT C OllEHKOI.

OcHoBHasi JiuTepaTypa:

1. T'epacumoB b.U. [u nap.]. Ynopaenenwe kadecTBoM. ['MOKHE CHCTEMBl MEHEIKMEHTA
KadecTBa [DIIEKTpOHHBIN pecypc]: yueOHoe mocobue/ DIeKTPOH. TEKCTOBbIE JaHHBIE.—
Tam6o0B:, DBC ACB, 2016 http://www.iprbookshop.ru/63914.html

2. Masunkuna E.W. busnec-nnanupoBanue [DIeKTPOHHBIN pecypc]: yueOHOe mocobue s
6axanaBpos/ E.J. Ma3unknna— DIeKTpoH. TeKCcToBbIe AaHHble.— CapaToB: By3oBckoe
obpazoBanue, 2016.— 336 c.— Pexxum goctyna: http://www.iprbookshop.ru/63198.html.—
IOBC «IPRbooks»

3. llkypxko B.E. busnec-muianupoBaHue B MNPEANPUHUMATEIBCKON  JESTENbHOCTH
[OnexTpoHHbI pecypc]: yueOHoe mocobue/ B.E. Ilkypko, W.FO. Hukutuna—

OJEeKTpOH. TEeKCTOBble JaHHble.—  EkarepunOypr: VYpanbckuil — (enepanbHblii
yauBepeuteT, 2016.— 172 ¢.— Pexum poctyma: http://www.iprbookshop.ru/65916.html.—
OBC «IPRbooks»
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