ABTOp:

AHHOTAIIYSA PABOYEH TPOTPAMMBI JJUCIHUILJINHBI

IIpenomaBarein

Kad)eZ[DbI NOJIMTHYCCKHX U O6H.[€CTB€HHBIX KOMMVHI/IKaL[I/Iﬁ

«IIcuxomorust OOIIEHUS»
HAUMEHOBAHUE aMCI/ﬂ/ll’lJZMH

Mopees 1.0

Kox u HanMeHOBaHMe HATIPABJIEHUs MOATOTOBKH, POQHJIs:
38.03.02 MenemxmMeHT
«YnpaBieHHe TOPOJACKHM TeppuTOpHanbHbiM passutrem» (Liberal Arts)

Kpaiudukauus (cTeneHb) BLINYCKHUKA: OakagaBp
®opma 00yUeHHsI: OUHas

Ileab ocBOeHUs] AMCHUILIMHBI: CHOPMUPOBATH CIOCOOHOCTH pa3zpalbaTbiBaTh M PEa30BbIBATH
IIPOEKTBHI /7151 IPOABMXKEHHUS [TPOJYKTOB, YCIYT, OpraHu3aluil U JUYHBIX OpEeHI0B

Ilian kypca:
Haumenos
Ne n/m aHHue TeM Conep:xanue TeM (pa3zesioB)
(pa3nesioB)
Tema l | O6menue, ero [lonsitue  oOmenus. KoMMyHUKAaTHBHAs, WHTEPAKTHBHASI.
CYIIHOCTb U NEepUENTHBHAS ~ CTOpPOHa  OOMICHUs.  MeXIUCIUILTHHAPHBINA

CTPYKTypa

noaxoq K oOmeHuto. Pumocodckoe ocMbICICHHE (PEHOMEHA
oO0IIeHus B UCTOpUH yesioBeueckor Mbiciu. [Ipobnema obmeHus
B 3amagHoM  KkynbType XX Beka. XX BEK KaKk BEK
«aHTponojoruyeckon ¢uiaocopun». DK3UCTECHUUAIUCTCKAS U
NEPCOHAINCTCKAsE  MapaurMa OCMBICIEHMSI  YEJIOBEUECKOMH
KOMMYHHUKauu. POeHOMEHOJIOTHYecKass KOHLENIUs MpobiiemM
yenoBedeckoro oomieHus. [IpobiemaTika o01eHrs B KOHIICTIIIHI
KJIACCUYECKOI0 NICUXOaHAIN3a. Couumobuonoruyeckas,
ATOJIOTHYECKAasi TPAKTOBKA OOIIEHHUS.

Tema 2

Buast u pyskimm
00IIeHUS B
CHUCTEME
MEKIIMYHOCTHBIX
U OOICCTBESHHBIX
OTHOIIICHUH

CTpyKTypHBIE KOMIIOHEHTBI, aCIIEKThI U YPOBHH OOIIEHUS.
Tunonorust oouienus (knaccudukarmu O. bepua, H.
Caratosckoro u ap.). Llenu u pynkuuu odmenus. MTHTHMHO-
JMYHOCTHOE, JIeII0BOE, COLIMAIbHO-POJIEBOE OOIIEHHUE.

Buner o6mienust: BepOanbHOE, HeBEpOATbHOE, MEKITUNIHOCTHOE,
MEXIEPCOHHOE, POJIEBOE, IOBEPUTEIbHOE, KOH(PIUKTHOE,
JIUYHOCTHOE, JEIIOBOE, PAMOE, OIIOCPENOBAHHOE, 3aKOHHOE,
HE3aKOHHOE, KPATKOBPEMEHHOE, TUTEIIBHOE.

YpoBHU 00meHus: paTtudeckuit, UHHOpMaIIMOHHBIH,
JNYHOCTHBIA. OOIIeHIE, B3aUMOIEHCTBAE U B3aNMOOTHOIIICHUE
MexXxy JIo1bMU. OCHOBHBIE ITApaMETPhl B3aUMOOTHOILIEHUH B
MasbIX rpynnax. @opmanbHble 1 HepopmanbHbIe
B3aMMOOTHOIICHHUS.

OTHYECKUN KOHTEKCT YeI0BEYECKOro 00mmeHus. OyHKINH
oOIIeHus: TparMaTuyecKkas, pa3BuBalolas,
CaMOAaKTyalIH3upyouias, 00beIMHSIONIAs, OpraHu3alluOHHAs,
BHYTPMUJIMYHOCTHASL.




Ne i/

Haumenos
aHHue TeM
(pa3nmesioB)

Conep:xanue TeM (pa3aesioB)

Ocob6ennoctu aenoBoro odmenus. Llenu u GpyHkumuu aenoBoro
oOmienusi. Crienuduka 1 OCHOBHBIE 3a]a4 JeJI0OBOM
KOMMYHHKAIUH. XapaKTePUCTUKH JIETIOBOTO OOIICHHUS
IIPEeIMETHO-1IETIeBOE COJIEp:KaHne KOMMYHHUKAIINH, COOII0ICHIE
(bopManbHO-POIEBBIX MPUHITUTIOB B3aUMOICHCTBUS,
B3aMMO033aBHCUMOCTh YYACTHUKOB JI€JIOBOM KOMMYHHKALIUH,
KOMMYHHKATHUBHBIA KOHTPOJIb, (DOpMAaIBLHBIE,
KOHBEHIIMOHAJIbHBIE, SMOLIMOHAJIbHBIE U CUTYaTUBHbBIE
OTpaHUYCHUSL.

OcHOBHBIE IPUHLUIIBI JIEJIOBOTO OOIICHUS «CBEPXY-BHU3Y, K10
ropusoHTaU». [IpobiemMa COBMECTUMOCTH U CpaOOTaHHOCTHU B
rpynrme.

TpancaktHas Mojenb OOIeHUsI. Teopusi TpaCaKTHOTO OOIICHUS
D. bepHa. Tpu nosunuu 4denoseka: «Poautens», «B3pocibliii»,
«Pebenok». IloctpoeHue cxem OOIIEHUS C TOYKHU 3PEHUS ITUX
no3uiuii. B3auMOCBsA3b JKM3HEHHOTO CLEHApHsi U OOIICHHUS.
[TocTpoeHue 1 aHaIu3 TUYHBIX POJICH U )KU3HEHHOTO CIICHAPHSI.

Tema 3

KauecTtpa Hu
KyJIbTypa
JIMYHOCTH,
HEOOXOUMEIE IIJIsT
YCHEIIHOTO
o0IIEeHH s

Brnusinue TemnepameHTa yenoBeka Ha CTHIIb oOlIeHui. BriusHue
XapakTepa Ha BIOOP CTHIIS 00IIeHHs. XapaKTep U CIIOCOOHOCTH.
HuTennekTyanbHble CIOCOOHOCTH YellOBEKa U OOIICHHUE.
[IpoObnemMa KOMMYHHUKATHBHOW KOMIETEHTHOCTH JICJIOBOTO
YEJIOBEKa.

Pacno3naBanune ayJIMaJIoB, BH3YaJIOB, KMHECTETHKOB.
Hcnonb3oBaHue MHAMBUAYAJIBHOTO IMOAXOAA B  IIpolecce
0OIIIEeHUs C HUMH.

OCHOBBI  KyJIBTYPHOTO  JICJIOBOIO  OOLIEHHS:  TOYHOCTb,
AKKypaTHOCTh, UCTIOJIHUTEIbHOCTh, OPTaHU30BAHHOCTb.

VYMeHue yuMThIBaTh BepOalibHble M HeBepOaJbHBIE PECYpChl
obmenusi. HeBepOanbHble cpeicTBa oOmIeHUS UM UX (QYHKIUU!
JOTIOJIHEHWE  PEuYd,  3aMEIeHUE  pedyd, penpe3eHTalus
SMOLMOHAJIBHBIX COCTOSIHUM. [IpoGnema KOHTPOJIA
HeBepOanpHOrOo  moBeaeHus.  IIpobnema  MHTepnpeTanuu
HeBepOaIbHOU MH(pOpMaLINH. PU3HOrHOMHKA u
(U3NOTHOMUYECKHE CTEPEOTHUIBI B MHTEPIIPETALUN BHELIHOCTH
napTHepa o OOLIEHMIO. [TapanuHrBucTHYECKAS u
DKCTPAJIMHIBUCTUYECKAsl CUCTEMBI 3HAKoOB. IIpokcemmka kak
HayKa O MPOCTPAHCTBEHHOW U BPEMEHHON OpraHu3aIuy OOIIECHHUS.
ConmanbHas guctanius. OpraHuszamnus MpoCcTPaHCTBA OOIICHUS.
TeppuTopuu 1 30HbI 1€JI0BOT0 OOIICHHUS.

Tema 4

ConuanbHas
HEePIETIIHS.
dbaxTops!,
MCKa)KaFOIIHe
npoiiecc
BOCTIPHSITHS

[lepuenuus — BOCOpHUITHE IPYTroOro YeJIOBEKa.
BzauMmononuMaHue Kak OCHOBA M IIEJIb JIEJIOBOTO OOIICHHA.
YpoBuau nonumanus. Cogepxanue u 3hHEeKThl MEKITUIHOCTHOTO
BOCHpI/ISITI/ISI. TO‘—IHOCTB B MG)KJIH‘IHOCTHOI;'I nepuenupm.
MesxnuanocTtHas atpakuus. [Ipenybexnenus. Tepnumoe
OTHOIIIEHUE K CJIa00CTsIM JItoiei. Poib cTepeoTHIioB B 00IIeHNH.
TunudHble OMMOKH UCKAKEHUS TIPU BOCIIPUSTUU YE€TIOBEKA.
B3anMocCBs3b BHEIIHETO BH/IA YEJIOBEKA U €T0
po(hecCHOHANBHON YCIEIIHOCTH.




Ne i/

Haumenos
aHHue TeM
(pa3nmesioB)

Conep:xanue TeM (pa3aesioB)

JlenoBoe 00IIeHre KaK BOCIIPUATHUE JIFOJABMU JPYT JIpyTa.
JleTepMUHAHTBI MEKJIMYHOCTHOTO BOCHIPUATHS. ATpUOYIIHH
(mpunuckIBaHUE) KaK HCTOYHUK OLUIMOOK TIPU BOCTIPHSITHH.
CriocoObl PUMUCHIBAHUS: KIPOCKIIUA», KIXO», KBepa B MEPBbIi
B3I 1». JIMYHOCTHASI, 00BbEKTHAsI U 0OCTOSATEILCTBEHHAS
aTpuOyIHst. «PHEKTHI» MEKITMIYHOCTHOTO BOCIIPHUSITUS

(ramosd ek, HOBU3HBI U IEPBUYHOCTH, CTEPCOTHITU3ALINH).
Hcrounuku ragosdexra (hakTopbl MIPeBOCXOACTRA,
NPUBJICKATEILHOCTH, OTHOILICHUS K OIICHUBAIOIIEMY).
Camomnpe3seHTalyst B 00IeHHH. MeXITMIHOCTHAS aTTPAKIIUS B
o6rmrennu. CoruanbHbIe 3KCIIeKTaIuK (0KUIaHuUs), X POJIb B
JIeTI0BOM OOIIeHHH. MeXaHU3Mbl B3aUMOITIOHUMAHUS B OOIICHUH
(npenTuuKaIys, SMIaThs, peIIeKCus).

Bupl cinymanus: HepeduiekcuBHOE (MaccuBHOE), pedekcuBHOE
(aktuBHOE), SMIaTnyeckoe. [Ipobiiema MOHMMAaHUSI.

Tema 5

bapeepsi
KOMMYHUKaIUN

KommynukaTuBHbIe Oapbepsbl, UX npeoaonenue. Poib cyrrectun
U KOHTPCYITeCTMHM B Tmpormecce oOmenus. «l30eranue»,
«aBTOPUTETHOCTH» KakK CII0COOBI KOHTPCYTTECTHH.
«Hemmorumanue» KakK KOMMYHUKATHBHBIN Oapbep.
doHeTHYECKHH, CEMaHTHUYCCKHUH, CTUIIMCTHYCCKHUI U JIOTHYECKUH
YpPOBHM HEMOHUMaHMs. BHemHHe W BHYTpEHHHE Oapbephl.
[Icuxoyornyeckue, HSMOLMOHAJIBHBIE HW T. 1.  Oapbepsl.
ITpeooneHre KOMMYHUKATUBHBIX OapbepOB: CIOCOOBI U IPUEMBI.

Tema 6

@opMBI  YCTHBIX
JIEIOBBIX
KOMMYHUKAaIUN

Bunsl yctHbIX hopMm enoBoro B3aumozeiicteus. Jlenosas Gecena
KAK CIHELUWaJIbHO OPraHW30BaHHBIM IPEIMETHBIM pas3roBop.
Knaccudukarus nenoBeix Oecen. Buabl BonpocoB, 3a1aBaeMbIX B
xojie O6ecenpl. TexHomorus kaapoBbix 6ecen. CobecenoBanue npu
npueme Ha pabory. becena npu yBoabHEHMH € PpabOTHI.
[IpoGnemHble WM JUCHUIUIMHApHBbIe Oecenpl. TexHomorus
teneoHHbIX Oecen. JlenmoBoe coBemaHue: MOJArOTOBKA U
nposenenue. [lpecc-koHdepeniys, ee HoAroToBKa U NpOBEACHHUE.
IIpesenTtanmsi, ee cmbica W Ha3HaueHue. [lenoBas nonemuka,
npasuiia ee nposeaeHusd. KynpTypa nenooro cnopa. [leperoBopsl
Kak (popMa Je10BOM KOMMYHHKAIIMU: MTOJITOTOBKA U MTPOBECHHUE.
IIcuxosornueckuil KJImmMaT BO BpeMs IEperoBopos. IleperoBopsl
KaKk CpeAcTBO paspemieHuss KoH(uukToB. KommnbroTepHas
BUJICOKOH(EPEHIICBA3b U €€ MHCIOIb30BaHUE B OpraHU3aluu
JIJIOBOTO OOILEHUSI.

Tema 7

Dopmsbl
MUCHEMEHHBIX
JIEIOBBIX
KOMMYHUKaLAN

Knaccudukammst  cimyxeOHBIX ~ TOKYMEHTOB.  J[emoo0OoporT.
Wepapxusa noanucent. Ilpukas, IIporoxos, Pemenue, /Jorosop.
Oprasn3alOHHO-PACIIPEACIITENbHAs JTOKYMEHTALUs. PE3OME,
3asBJICHME, AaHKeTa, JOKJIagHas M OOBSCHHUTENbHAs 3aIluCKa,
TabNWIa, CIDIONIHOW CBS3HBIA TeKCT. JlemoBble TmHCHMA:
COTJIALICHUs, 3aIpoChl, CONPOBOAUTEIBHBIE IKMCbMA, IHCbMa-
pernmamentuBbl (ITo3apasnenus, M3sunenus, Cobosie3HOBaHMA,
NHCHbMa-0TBETHl C OyaronapHocThio). Ciry:keOHBbIE 3amMCKU IS
BHYTPEHHEN KOMMyHuKanuu:. Pacnopsokenusi, bmaromaproctH,
Hanomunanus, [Ipocw6sl, IIpoenenue meponpustuii. [IpaBuna
0OpMIICHHUS JTETTOBBIX TTOCIAHHM.




Ne i/

Haumenos
aHHue TeM
(pa3nmesioB)

Conep:xanue TeM (pa3aesioB)

Tema 8

Pomn wm posesle
OKHUJaHUS

Crparerun u TakTMKU OOHIeHMs. Buasl cTpareruueckoro
OOLIEHUS: OTKPHITOE M  3aKPbITOE; MOHOJIOTUYECKOE U
JIMAJIOTHYECKOE; POJIEBOE M JMYHOCTHOE. BUIbI TaKTHK OOIIEHUS
dbopmasibHas, HedopManabHas, NPUMHUTHBHASA, BBIOOP pOJICH,
JiefoBasi,  JIyXOBHasi,  MEXIWYHOCTHasi,  MaHUMNYJSTUBHAS,
CBETCKal.

Bunel koMMyHMKAaTHUBHBIX posed. [loHsATME MaHUMYJISLHH.
Manunynsiquu B OOmIeHMH. MaHUNyJsus Kak — MEeTOoJ
BO3JECHCTBUS HA JIFOJICH.

JenoBoe obmieHue kak B3auMmojeiicTBUEe mapTHepoB. CrocoObl
BIUSHUS HA TApTHEpa B Mpolecce OOmeHus. MaHUyIsaIuud 1
3alUTa OT HHUX B JIEJIOBOM B3auMmopeictBuu. «PorieBoe»
B3auMojieiicTBue. Teopust TpaHCakTHOTO aHanu3za . bepHna.
[Mo3uin B OOIIEHUN (KPOIAMTENB», «B3POCHBIH» U KIUTA»).
OcHOBHbIE ~ TUNBI  TpaHCAaKIHi. B3auMoI0MOJHUTETBHBIE,
NepeceKaromecs, CKpPbIThIe TpaHCAKIMU. BO3MOXHOCTH U
3HaY€HHE TPAHCAKTHOT'O aHaJIM3a B JIEJI0BOM B3aUMOJICHCTBUM.
YcnoBuss addekra pedeBoro BozaeiicTBus. Putropuueckue
MpUEMBl  «yOEXKIAIOIMIEH KOMMYHHKaUUu». @OYHKIHOHAIHHBIC
CTWiIM peud. PeueBble HOPMBI U KyJIbTypa peyd. 3aKOHBI
myOJIMYHOTO BBICTYIIEHUS. PUTOpUKA 1 TpueMbl BO3IEHCTBUS HA
ayJIUTOPHIO.

Tema 9

HammonanbHubie
0COOEHHOCTH
JICIOBBIX
KOMMYHUKAaIUN

AKTyanpHBIE TIPOOJIEMBI KPOCCKYJIBTYPHOTO MEHEIKMEHTa B
o0nacTu J1eNoBbIX KOMMYyHMKanuid. OOmas xapakTepucTHKa
IIOBEJCHUS M [IEJIOBBIX Ka4yeCTB IPEJACTABUTEIEH Ppa3IMYHBIX
KyJIBTYp: €BpOIEHCKOW, KOH(YIMAHCKOM, HCIaMCKOW U T. I.
HanmonanbHple OCOOEHHOCTH JIEJIOBBIX KOHTAKTOB HapoOJ/OB
MHUpa. B Bompocax (OpMHUpPOBaHMS [Jejieralluii M MeXaHU3Ma
NPUHATHS pPEIICHUH, LEHHOCTHBIX OpUEHTAlNi, ocoOeHHOCTEeN
BOCIIPUATHS W  MBIIIJICHUS,, OCOOCHHOCTEW TIOBEICHUS U
XapakTEepHBIX  TAKTUYECKUX  IPUEMOB.  MexayHapoaHas
CyOKynbTypa MEeperoBopoB, UX cnenuduka B cTpaHax 3amajga u
Bocroxka. [IpoGaemsr nenoBoit stuku B Poccum.

Tema 10

OTHUKET u
MPOTOKOJ
O(pUIHATBEHBIX
MEPONPUATHN

Kareropun »tuku. HopMel mopanu. MopasbHble NPUHIUIBL U
HOPMBI Kak ocHOBa 3¢ dekTuBHOro 001meHus [lousaTue KynbTypbl
oOmeHusi.  «TexHOJOrus»  MO3UTUBHOIO,  MPOJYKTUBHOTO
oOmenusi. [IpuHIMIBI, TpaBUjia U HOPMBI JI€JIOBOTO OOIIEHUS.
OdunuansHble MEpPOINpPUATUS B CHCTEME JEJIOBOrO OOIICHUS.
OTHKET NMPUBETCTBUS U MpeicTaBlieHus. BusutHas kapTouka, ee
poib B 1e710BOM Mupe. JlenoBoii nogapok. JlenoBele npuemMsl, UX
KOMMYHHKAaTUBHBIN cMbIC. Opranusanus npuemos. [Ipasuiia
Tese(h)OHHBIX Pa3TOBOPOB.

3HaueHue HOPM HPABCTBEHHOCTH B COBPEMEHHOM OM3HECE.
OcoOeHHOCTH ~ J1eJIOBOrO0  OOINEHUS € HCIOJIb30BaHUEM
TEXHUUYECKUX CPEJICTB KOMMYHUKALIUU.

PazpaboTrka cBoma »OTHYecKUX OpM g chepsl  cBoei
poecCHOHALHOM e TEIbHOCTH.




Haumenos
Ne n/m aHue TeM Conep:xanue TeM (pa3ziesioB)
(pa3nmesioB)

Tema 11 | IloBenenue B | Bunabl koHQIUKTOB B pa3HbIX cdepax aesrenbHocTH. CTPyKTypa
KOH(JIUKTHOM koH(pyukTa. OOBEKTHBHAsT M CYOBEKTHBHAs COCTaBJISIOIIAS
CUTyaluu KOH(IIMKTOB. /lnHaMuKa KOH(IUKTA.

KoH(pAuKTEI B  JENOBBIX OTHOIICHUSX, WX MPUYUHBI H
pasHOBUAHOCTH.  KyMynsaTuBHBI  XapakTep  KOH(QIIMKTA.
OcHoBHble  Momenu  KoHuukra. CrnocoObl  pa3pelieHus
KOH(JIMKTOB. YKJIIOHEHHE OT MPOTUBOPEUHS, «CIIaKUBAHUE,
KOMITPOMHKCC, KOH(pOHTaIwsl, ToAaBieHue (MPUHYKICHHE).
[TponienypHble  acmeKThl  PEryJHMpOBaHHs  KOH(QIIUKTOB!
NPUMHPEHUE, OCPEAHUUECTBO, apouTpax. CTUIN MOBEACHUS B
KOH(IIMKTHBIX ~cUTyanusx. BepbainpbHoe u  HeBepOanbHOE
MOBEJICHUE. Bo3moxHOocTH ~ ynpaBieHUss — KOH(DIUKTHOM
CUTYyaLHE. [Ipenynpexnenue KOH(ITUKTOB. Cpenctna
NpeNoTBpalieH!s]  KOH(DIUKTOB M METOAbl  KPU3HCHOTO
yrpapienus (MHGOPMAIMOHHBIN, KOMMYHUKATHBHBIH, COLUATIBHO
NICUXOJIOTHYECKUM, OpPraHU3alMOHHBIN). YTpaBicHYECKas |
KOpPITOpaTHBHAs 3THKAa B yclIoBHAX KoH(pmukTa. CoBpeMeHHBIE
HOPMBI U STAJIOHBI YIIPABICHYECKOTO B3aUMOICHCTBHUS.
Oco0eHHOCTH AMOIMOHAIBHOTO pearupoBaHUsl B KOH(DIUKTaX.
['HeB, arpeccusi. OMoLMOHAIbHAS pa3psiKa.

[TocnencTBust KOHQIUKTOB.

Tema 12 | Bausane umumxka | Umumxk  u penyrauusa. Tunel ¥ QyHKOUM — UMHUIDKA.
Ha  ycnemHocTh | CocraBisromue uMumKa. [IpUHINTBI GOPMHUPOBAHUS UMUJIKA.
oO1IeHus BusyanpHas cocTaBisionmas B MEXKIMYHOCTHOM  OOIICHHH.

WMy nenoBoro yenoBeka B KOHTEKCTe HeBepOanuku. Konreker
JIEJIOBOTO OOILEHUS.

Tema 13 | B3anmocBs3b CooTHomieHre BUAOB OOIIEHUS M poAa NpodecCHoHaTBLHON
o01ieHus U | geatenbHOCTH. EAMHCTBO OOIIEHMS M AEATENbHOCTH. AHAN3
JeSITEIIbHOCTH KOHTEKCTA JIeITEeIbHOCTU U OOIIEHNS.

Tema 14 | Ilpe3enTanus [Ipe3eHTaryst UTOTOB MPOABHIKEHHSI COOCTBEHHBIX IPOEKTOB.
UTOTOB
MIPOJBUKCHHUS
COOCTBEHHBIX
IIPOEKTOB.

q)Oprl TEKYHIECro KOHTPOJIA U l'lpOMe)KyTO‘lHOi/'I aTTecTalluu:

IIpy npoBeneHUM 3aHATHM CEMHHApPCKOrO THUIIA HCIOJIB3YIOTCS TaKME METOIbl TEKYILEro
KOHTPOJISA, KaK MPE3eHTAIMs, OMPOC U JUCIYT. DK3aMEH MPOBOJUTCS B YCTHOU (pOpMe U COCTOUT W3
OTBETA HAa BOIIPOCHL.
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