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KBanupukanus (crenens) BHIMYCKHUKA: OaKkaiaBp
®opma 00yYeHHUs1: OUHas

Leab ocBOeHUS] TUCHUILIHHBI: cHOPMHUPOBATH CLIOCOOHOCTH pa3pabaThiBaTh U OCYLIECTBIIATH
Mepbl MPOMUIAKTUKA M YPEeTYJIUPOBaHHUS KOHQIMKTHBIX CUTyarui mocpenacrBoM PR- u GR-
TEXHOJIOTUH

Ilian kypca:

HaunMmeHoBaHHe TeM

Ne n/m (pasaeson) Conep:xkanue Tem (pa3esioB)

Temal | BBemenue B mpeamer. | 3apokIeHHE TEOPUHM KOMMYHHUKAIIMM W OCHOBHBIX
Teopernueckue TEOPETHYECKUX  IIOAXOAOB.  [JIlaBHBIE  TEOpPETUKH
OCHOBaHUA Teopuu | KOMMyHHKaTHUBHON Teopun: 0. Xabepmac, H. JIyman, I1.
(MEXKYIBTYPHO¥) Bypape. Paznuunble HanmpaBieHHUs] HAYK O KOMMYHHKALIMU
KOMMYHHUKAIUU. U MECTO B HHUX MEXKYJIbTYPHOM KOMMYHUKAIIUH.
Kongaukronorus u ee | JINHIBUCTHKA U COLIMONIMHIBUCTHKA KaK UCTOYHHUK HAYKU
TEPMHUHOJIOTHYECKUE 00 oOmenun. Kondaukronorus, ee nmpeaMer W 3ajaaud,
CJIO’)KHOCTH. uctopusi  craHoBieHus. CIOXXHOCTH  omNpeaeneHUs
HccnenoBanue Menua Kak | MOHATUS ~ 'KOHQUIMKT',  HCTOYHUKOB M  NPUYHH
AHAJIUTHUKA BO3HUKHOBEHMS KOH(uukTa. ['paHunbl  KOH(IIMKTA,

COBPCMCHHOCTH.

npeaMerT U 00bekT KoH(ukTa. [loaxompl K H3YYEHHIO
HOBBIX MeJHWa B TyMaHuUTapHOM 3HaHuU. ColuanbHbIE
Teopur HOBBIX mMeaua. Mccnenoanusst M. Kacrensca, /l.
I'mnmvopa, JIx Barrtumo, T. O Peitmu, W. Jlynme, M.
l'opama. UHTepnpeTanuss HOBbIX MeAHa B MOJIUTHYECKOU
Hayke. [IpoGnemaruka wuccnenoBanuii HHTepHeTa B
COLIMAIIbHBIX W TyMaHUTapHbIX HayKaxX. TICHUXOJIOTHS,
KYJbTYpHasi aHTPOIIOJIOTHS, KYJIbTYPOJIOTHSI, COLUOIIOTHS,
nuHreuctuka. Bosmoxxknoctu  Cultural — studies u
KPUTHYECKOTO JUCKYpC-aHAIM3a I U3YUYEHUS KYJIbTYPhI
HNHurepHera.




Ne o/

HaunMeHnoBaHue TeM
(pa3nenos)

Copep:kanue Tem (pa3aeioB)

Tema 2

CrpykTypa M JAMHaMHKa
koHpumkTa.  I[IpobGrema
KOMMYHHUKATHBHBIX
NEHUCTBUN B KOH(PIMKTHOM
CUTYaI1H.

[Ipobnema THMONOTUM KOH(MDIMKTOB M HMX BO3MOXKHBIX
KJaccudukanui. Bosmoxnble KJaccuukanuu
KOH(UINKTOB. BHYTpMIMYHOCTHBIN, MEXINYHOCTHBIH,
UACHTU(PUKALIMOHHBIN, MEXKKYJIbTYPHBIA U MOJIUTUYECKUN
KOH(IUKTHL. KOH(PIUKTH B cOO0IIECTBax, MEHBIIMHCTBAX
u OONBIIMX COLUUAIBHBIX TIpynnax. XapaKTepUCTUKA
OCHOBHBIX CTHJICH IMOBEICHUS U CLIEHAPUEB KOH(DIMKTHON
CUTyalluu: KOHQpOHTaus, n3deranue, npucrnocoOieHue,
KOMIIPOMHUCC, COTpyIHU4YECTBO. MccnenoBanue «0aprepoB
KOMMYHHKaLUU». (heHOMEHbI «KOJUIEKTUBHOTO
IIPOrPaMMHUPOBAHUS», «HEBEPOATHBIX KOMMYHHKAILUI»,
«KYyJIBTYpHOTO HIOKa». Menuanus Kak YCTaHOBJICHHE
KaHaJIOB KOMMYHHMKaluu B KOHQuMKTe. Bunapl kanamon
KOMMYHUKAIMM, (QYHKLIUHM CETEeBOM KyJIbTYpbl Kak
a3 pexTuBHOro/HEIPHEKTUBHOTO KOH(IMKTHON KaHaua.
BynnauHr, TpoIMHT M MOOMHI Kak BHIbl KOH(JIUKTHOU
KOMMyHHKaiuu B ceru. CereBas HEUTpPanIbHOCTD,
MIOJINTKOPPEKTHOCTD u ClIel0BaHUE HOpMaM
MYJIbTUKYJIbTYpaJlu3Ma  KakK  YCJIOBUE  JOCTHIKEHMS
cornacusd win npoBokauus. MccnenoBaHue AMHAMHKH
KOH(UIMKTa B CETH. JHIACPhl MHEHHS, BHPYCHAas
KOMMYHHKaIUS.

Tema 3

JleCTpyKTUBHBIE u
KOHCTPYKTUBHBIE
byHKIMT KOH(IUKTA.
Ockanauus, JIedcKanarus
" yperyanupoBaHue
KOH(JINKTa

OcHOBHBIE 3aKOHOMEPHOCTH JCKAJIAIMH  KOH(IIMKTA.
Mopenu ACKaJIALIH KOH(JIUKTA! arpeccUBHO-
00OpOHUTENBHAS MOJENb, CIHUpAbHAs MOJEIb, MOJEIb
CTPYKTYpHBIX ~ U3MeHeHMH. «MepTBas TOYKa» U
nesckananus KoH@uukra. IlpoOnemsbl, cBsi3aHHBIE C
yperyiupoBaHieM KOH(MJIMKTa Ha €ro pa3HbIX CTaIusX.
[lonsATHA «IEPETOBOPHOrO MPOCTPAHCTBAY», KHAWIYYIIEH
aJIbTEpPHATHBBI 00CYy>K1aeMoMy coramieHuto». [Ipobnema
MHCTUTYLMOHAIM3ALMNA U JIETUTUMAlUM KOHQIMKTa B
3aKPBITBIX/OTKPBITBIX THHAX O0miecTBa. [ paIaHCKHIA
KOHTPOJb,  TpaXKJaHCKOoe  0OIecTBo,  grassroots-
WHUIMATUBBI, (PEHOMEH «MSATKOW CHJIBI», MEAMaluu U
MOCPETHUYECTBA. UckyccTBO YperyianupoBaHus
KOH(UINKTa C Y4Y4eTOM <«KOHTEKCTa OpraHU3al[MOHHON
KyJlbTYpbI», «OpPraHHU3allul BpPEMEHU»,  «IIOHUMaHUs
OLIEHKM KayecTBa», «IMCTAHIMH BIACTU», «yCTPOWCTBA
OpraHU3alMOHHON CTPYKTYPBI», «BOCTIPUSITHS
(aKTHUECKOT0 MaTepuaia», KHAIMOHAIBHOTO TOHUMAaHUS
cTaryca W JuAepcTBa». TakTWYeCKHe W CTpaTerHYecKue
KOMMYHHUKATHUBHBIE IPUEMBI U CTPATETUN IIEPETOBOPHOTO
npouecca. «[IpeBeHTHBHas AUILIIOMATHS.




Ne o/

HaunMeHnoBaHue TeM
(pa3nenos)

Copep:kanue Tem (pa3aeioB)

Tema 4

Kynmerypa Web 2.0 wu
KOMMYHHKAIUSl HA OCHOBE
HOBBIX Meaua.
KynbTrypHble u
KOMMYHUKATUBHBIE
ocobenHoctu Pynera.

Tpancdopmanus Uarepuera B 2000-e rr. @opmupoBanue
ceTeBOM, MUGPOBOMA KYJIbTYpPHI, TOJUTUKH UHAYCTPUH TIO
OTHOILIEHHIO K IporpaMMaMm U yciyram B MHTepHere B
Hayane 2000-x. @ynkmus SMM kak NOTEHIIMAIBHOTO
IIPOCTPAHCTBA AJI1 UHCTUTYLIMOHAIN3ALMH, JETUTUMALIUU
u yperynupoBaHus KoHGIMKTOB. KitoueBble MOHATUS U
npuHIUnbl KyneTypbl Web 2.0, ux peanuszanums. Web kak
wiaTGopMa; CHHIUKALUSA, «Mash-Up»; MoJib30BaTEIbCKUE
CEpBHUCHI U TOJI30BATEIILCKUN KOHTEHT; (POIBKCOHOMUS;
«long tail»; «JTOHTPHJI»; «TpaHCMETUHHBIN
CTOPUTCIUIMHT»; TPHUHIMI TMAPTUIUIANNNA; TPUHITUT
«MmyzapocTtu macc». «llonmp3oBarenb» HOBBIX Melna Kak
HOBBI THUIl TOTPEOUTENs] MEIUIHON HH(OpPMAIHH.
Kparkas uctopus Pynera. Opranuzanus rpaxnaaHcKoil
KYPHAIIUCTUKH, OJIOrOC(epbl, HOBBIX/COIMATBHBIX MEIUa
B Pynere. CouuanbHble, MOJUTUYECKUE, KYJIbTYPHBIE
0CcOO0EHHOCTH poccuiickoro HWHTepHera. OppaTuB Kak
crocod co3manusi cooOuiectB B PyHeTe: TpaHCHUT,
OoNM0aHCKUH S3BIK W T.A. YepTbl KOMMYHUKAlUU B
BUPTYaJIbHOU cpejie: eioBoe U HehopManbHOE OOIIEHUE;
MOJINTUYECKAas KOMMYHMKAlUs, pa3BJICUCHUs, UIPa,
TBOPYECTBO; JIEKTPOHHAs KomMmepuus. Ponb rocysapctsa
B BONPOCaX KOHTPOJIAI BHUPTYAJIbHBIX COOOMIECTB Kak
HOBOM (opMbI coruanbHOCTH. OCOOEHHOCTH BepOaTbHBIX
U BH3YyaIbHBIX TekcToB B HHTtepnere. Ilpobnema
KyJIBTYpHOT'O TI€peBOJa TEKCTa Ha S3bIK JAMTHTAJIbHBIX

Tema 5

WNupopmanronnsie
TEXHOJIOTUH B
YperyIupOBaHUH
KOH(JINKTOB!
WHPOPMAIMOHHBIE BOIHBI
u poOiema
nporaras/ibl/KOHTPIpoIa
raHjpl, mpodsema
MOJTIUTKOPPEKTHOCTH H
MYJBTUKYIBTYpaIN3Ma.

@deHOMEH UACOJIOTHH U MPOU3BOACTBA KIOJIUTHYECKOTI0»
B COBpeMeHHOH couuonoruu. HWHpopmannoHHas u
Icuxosjoruueckass — O6oppba  MeXIy — yYaCTHHKaMU
KoHGunkTa. «[Icuxonoruuyeckass BOIfHa» Kak COCTaBHas
4acThb MOJINTUYECKOTO U COLIMAIIBHOTO KOH(IIUKTA.

bazoBele kpuTepun 0TOOpPa HOBOCTHOTO MaTepuaa,
OTBETCTBEHHBIN noaxos k opranuzanuun CMU-koHTeHTa.
[laponuiiHble TPAaKTUKKM Kak CIOCOO0  OpraHu3aluu
aynutopun (Ha TpuUMepe  TporpaMM B JKaHpPE
MOKBIOMEHTapu).  MaccoBass  ayauTopuss M ee
TpaHcopmalMu BO BTOpOM moioBHUHE XX Beka:
«KJINIIOBOE»  CO3HAHHWE, YMEHHE  «IKPaHHUPOBATHY,
(heHOMEH pauKaIbHOIO COMHEHUS U 0TOOPA pEJIEBaHTHON
uHpopmanuu.  [lpomaranga,  KOHTpHmpomaraHjga u
«CIenmnpornarasia» B ycJIOBUSX HHPOPMAITMOHHON BOWHBI
(I1. Bupunmo). IpuHIMIBL OpraHu3aliu COOCTBEHHOTO
MH(OPMALIMOHHOTO TOTOKa B KOHGuMKTE. OCHOBHBIE
npuemsl  ucnonb3oBanuss CMIM B MexXIyHapoaHOM,
MOJUTUYECKOM U COLHMaIbHOM KOHGuuKTe. Jluckypc
MEHBIINHCTB Kak JIOTHKa u MpaKTUKa
nonutkoppektHocTu. Hate Speech u Hate Crime kak
METO/Ibl OPraHU3alMK TOJUTHK TUCKpUMHUHAIMU. DOPMBI
JTMCKPUMHUHALIMOHHBIX BBICKAa3bIBaHUM 1 00ppOa ¢ HUMH B
OTIBITE MEXAYHAPOIHON JAUIJIOMATUU M MEXIYHAPOIAHBIX
00I11eCTBEHHBIX JBUKECHHH. ['ymanuzanus
OOIIIECTBEHHOTO KOHTPOJS KakK 3JEMEHT COLMAIBbHBIX




HaunMeHOoBaHHE TeEM

Ne /o (pasneon) Copep:kanue Tem (pa3aeioB)
Tema 6 | Ces3u ¢ | CBs3u ¢ OOMIECTBEHHOCTBIO KaK CPEICTBO KPH3UCHOTO
00IIIeCTBEHHOCTHIO W | peryJMpoBaHus, KaK  CpPEACTBO  MPEIOTBPAILCHUS
CMHU B YCIOBUSIX | KOH(PIUKTa WM MHHAMHU3AIUA €r0  TOCJEICTBHIA.
KOH(IIHUKTA! VYhpaBieHue KpPU3UCHBIMU CHUTyallUsIMH KakK OJIHA U3
WHCTPYMEHTBI PEryJsIuy | GYHKIHH CIEIUATNCTa 10 CBS3SIM C OOIIECTBEHHOCTHIO.
u Menuanuu | OCOOEHHOCTH ~ MEIUAIJIAaHUPOBaHUS B YCIOBHUAX
KOMMYHUKATHUBHOMN KOH(DIMKTA, BO3SMOYKHOCTH UCTIOJB30BaHUS 00CYKIACMBIX
CUTYyallUH. MEINaTEeXHOJIOTUH. PekpeallmoHHbId THUI pa3pelieHUs
KoHGuuKTa. [IpobremMbl STHKH TOBEICHUS CIICHUATUCTA
IO CBS3SIM C OOIIECTBEHHOCTHIO B YCIIOBUSAX KOH(DIUKTA.
Tema 7 | Ilpaktuueckue acrekTsl | OOMacTh NPUMEHEHUS KOMMYHHKATHBHBIX TEOpUH B
KOMMYHUKAIIMOHHOM MEXIYHAPOJAHBIX OTHOILICHUSIX: MYJIbTUKYJIbTYPAIU3M,
TEOPUU. TPEHUHTH TO | TOJIEPAHTHOCTD, MPaBO3alIUTHbIE JIBUOKEHUS.
MEKKYJIbTYPHOU 1 | MHOKECTBEHHBIE TPUMEPbl HAIIMOHAJIBHBIX CETEBBIX
KOH(M)ITUKTHOM KYJIbTYpP, B3aUMOJICMCTBHS UX YYaCTHUKOB B Pa3pelICHUHN
KOMMYHHUKaIUU MEXKKYJIbTYPHBIX,  IOJUTHYECKUX,  IKOHOMHUYECKUX,

UICHTH()UKAITMOHHBIX KOH(DIUKTOB.

W3ydenus mpoOiieM MHUIPAaHTOB, SKCHATPHUAHTOB, TPYIIIL,
MOJIBEPTIINXCS JTUCKPUMUHAIMK. M3ydeHue mpoOiemMbl
CTOJIKHOBEHHS KYJIbTYP IICHXOJIOTaMH, aHTPOIOJIOraMH,
MOJUTOIOraMu. MeXKyIIbTypHast KomreTeHTHOCTh (Oreit)
W  BHIbl KOMMYHUKATHBHBIX TPCHUHTOB. Benenue
MEXIYyHAPOIHBIX TEPETOBOPOB — OIMIMOKU M MPOOIEMBI
kommynukaiun (I'ymmepir).

®opMBbI TEKYLIEr0 KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTALMH

B xone peanuzanyu TUCHUTUIMHBI UCTIOJIB3YIOTCS CIEAYIOIINE METOMbI TEKYIIEro KOHTPOJIS
yCIEeBaeMOCTH 00YYarOIIUXCS MTPH POBEJCHUH 3aHATHI CEMUHAPCKOT0 TUTIA:

® KOHTPOJIb TIOCEIAEMOCTH;

® OTBET Ha NMPAKTUYECKOM (CEMUHAPCKOM) 3aHSTHH;

® JIUCKYCCHA.

IIpomexxyTouHas arrecTaus:
DK3aMeH MNPOBOAMUTCS C MPUMEHEHUEM CIICAYIONIMX METOJO0B (CPEICTB): YCTHBIH DK3aMEH,
COCTOSILIMI U3 OTBETa HAa BOIIPOCHI, U MMUChbMEHHOE 3a1anue (Icce).

OcHoBHasi iuTEepaTypa:
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2.

http://www.iprbookshop.ru/8249

CgetiioB B.A. Ynpasnenue koudaukrom. Capartos: At [Tu Op Meana, 2012.




