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ABTOp: k.3.H. ['aBpununa O.I1.

Kox u HauMeHOBaHHe HalpaBJ€HUs MOAT0OTOBKH, l'[pO(l)I/l.]'IH:

38.03.02 MenemxMeHT, «MapKeTUHI»
KBanupukanus (cTeneHb) BbINMYCKHUKA:

bakanasp

].[e.m; OCBOCHHUSA NUCHMUIIJIMHBI

CdhopmupoBarh KOMIETEHIMIO B O0NACTH aHajIW3a PHIHOYHBIX M CIEUU(PUUECKUX PUCKOB IS
OPUHATHS  YIPaBICHUECKUX PpEIIeHWH, B TOM 4YHCJI€ TP MPUHATHM pelieHuil o0
MHBECTUPOBAHUM U (PMHAHCUPOBAHUHU.

Ilian kypca:

[

S HaumeHoBaHue
% paszena Conep:xanne pasjaena
s
1 Chepa ycmyr B | IloHarue u obimas xapakTepucTUKa TOBapa. YcCIyra u ee pojib B
PBIHOYHOM COBPEMEHHOW ASKOHOMHKE. OCHOBHBIC XapPaKTCPUCTHUKHA YCIYT.
HKOHOMHKE Knaccudukanus ycnyr. XKusnennsiit nukn ycnyru. Cnenuduka
MapKeTHHra YCIAyr W €ro MPHHIHIHAAIBHBIC OTIUYUAS OT
MapKeTHHra npoaykta. OcoOeHHOCTH PHIHKA YCIIVT.
2 Konuenryanbnbie OCOoO0EHHOCTH MapKETUHTA yCIIYT.
OCHOBBI Heocszaemocth ycnyr. HeotnenumocTh, HeEpa3pbIBHOCTH
MapKeTHHTa YCIYT. | IPOU3BOACTBA W  MOTPeOJieHUS  yciayrd. HemocTosHCTBO
HccnenoBanue KayecTBa, HM3MEHUMBOCTh. HemoNroBe4yHOCTh, HECNOCOOHOCTh
cpenbl chepsl | ycryr K XPaHCHHUIO. OtcyTcTBUE BJIA/ICHMUSI.
yCIyT B3aumozamensemMocThb yCIIyT TOBapamu, UMEIOITIMH

MaTepHAIbHYIO0 (OpMYy.

[InanupoBanne u co3gaHue yciayr. OCHOBHbBIE 3Tallbl
IUIAHUPOBAHUSI CEPBUCHOTO mporecca. Mnuentudpukanus u
KJaccu(uKanys JONOJHUTENbHBIX ycIyr. Pa3paboTka HOBBIX
BUJIOB YCIIYT.

Crnenuduxa mporuecca OKa3aHUs YCIIYT. Crenenn
mudpdepenuyanun  ycayr.  HeompeneneHHoctu — pesyibraTta
JESTEILHOCTH 110 OKa3aHUIO YCIYT.

OcHOBHBIE MOJIETTH MapKeTuHTa ycayr: moaenb J[.Parmena,
II. Oiirmme n E. Jlanreapma, K. I'penpoca, M.butnepa, O.
Kotnepa. M3ydyenne MapkeTUHIOBOM cpefibl Chepbl YCIYT.

BHyTpeHHssI ¥ BHELIHSIS Cpeia MAPKETHHIa YCIYT.

3 Ocobennoctu [Tpupona notpebienus yciyr. MonenupoBaHnue MOBEACHUS
NOTPEOUTENBCKON | moTpeduTeneil ycuyr. XapakTepucTHKa TUIOB MOKYNATEIbCKOTO




yemyr

cpensl B cdepe

MOBENEHUsST  TONb30BaTelIe  yCciIyr. JTambl  TOBEICHUS
noTpeduTens Ha pbhlHKE yciyr. HTepBaiibl MEXIy OKHIaeMbIM
U PaKTUYECKUM 0OCTYKMBAHUEM.
Marpunia cerMeHTanmuu yciyr (morpeburtenei). Marpuna
CEeTMEHTAIlMU yCIyr B 3aBUCUMOCTH OT CTCICHH Y4YacTus B
00CITy’kMBaHUM KJIMEHTOB INpeAcTaBUTENeH npeanpustus. Tumsl
yCIIyT U chepbl UX MPUMECHECHHUS.

[TpaBunbHBII BBIOOD 1IETIEBBIX oTpeOuTeNEH.
dopmupoBaHue MOPTHEs KIHSHTOB.

[Ipeogonenne HEraTMBHBIX MOCJIEACTBUM HEOCA3AEMOCTH
CepBHUCHOTO Tporecca. Pabora ¢ xamobamu morpeduteneit u
COBEpIICHCTBOBAHUE CEPBUCHOTO IMPOLIECCa.

4 Crpareruu
LIEHOOOpa30BaHuUs

B cepe yciuyr

CroumMoCTh yCIyr ¢ TOYKH 3peHus morpebuteneid. IlonsTue
qyucTol 1IeHHOCTH. LleHooOpa3oBaHue B cepBUCHOM cdepe.

lenn wneHoBo mnoiuTUKU. OCHOBBI IIEHOBOM CTpPATETHU.
IlenooOpazoBanrie @ u  chnpoc.  Peamusamust  crparteruid
1IEHO00pa30BaHUsI.

5 OcobenHocTH

B oTpacirsax

cdepax
JESATSILHOCTH

MapKeTHHra YCIIyT

u

MapxkeTuHr cepBUCHBIX ycuyr. IloHATHE WM BHABI CEPBUCHBIX
yeayr. Yaryru cepBuca M ux Kiaccudukanus. Ilpasuima
opranuzaiuu  3QQPeKTuBHOrO  cepBuca.  MapKeTHHIOBbIE
MIOJIXO/IbI K OPraHU3allii CEPBUCHOTO 00CITYKHBAHUS.
MapkeTHr ~ TpaHcnopTHbIX — ycayr.  OcobeHHocTH M
KJaccu(UKaIys TPaHCIOPTHBIX ycuyT. [IoHATHE TPaHCIIOPTHOTO
MapkeTuHra.  TpaHcnopTHele — Tapudbl.  MapKEeTHHIOBbIE
CTpaTeTuu Pa3BUTHUS TPAHCIOPTHBIX YCIIYT.

Wupyctpust rocrenpuMMcTBa.  MAapKeTHHT  TYpPUCTCKMX U
HKCKYPCHOHHBIX yciuyr. [loHsiTHE 1 KiaccupuKanys TYpUCTCKUAX
yeayr.  Knaccudpukamus — BugoB  Typusma.  Cneuunduka
MapKeTHUHIa YCIYT TypU3Ma.

MapkeTHHIroBasi 1esITeIbHOCTh B Cpepe TOCTUHUYHBIX YCIIYT.
MapkeTuHr pecTopaHHbIX yciuyr. [IpumeHeHne HHCTPYMEHTOB
MapKeTHHra B Pa3BUTHUU PECTOPAHHOrO Ou3Heca (Ha MpHUMepe
NPENPUSATHIA OBICTPOTO TTUTAHUS).

MapKeTHHT ayIMTOPCKO-KOHCANTHHIOBBIX yciyr. [lonstue u
CYUIHOCTh ayiuTa M ayAUTOPCKOW JESITENbHOCTH. OTallbl
MapKeTHHra ayIuTOpCKUX yciayr. OCOOEHHOCTH MapKeTHHIa
KOHCAJITUHTOBBIX YCIIYT.

MapkeTHr  OaHKOBCKHUX  yCIOyr. AHaJIW3 MapKETHHIOBOM
JESITEeIbHOCTH B OAHKOBCKOW cdepe. BaHKOBCKUIT MapKeTHHT U
ero coctapistomue. Kowmmiekc OaHKOBCKOTO MAapKETHHTa.
Hanpasnenus 1 BO3MOXXHOCTH MCHOJIb30BaHUsl cpeibl HTepHeT
B OAHKOBCKOM MapKEeTHHTE.

OcobenHoctu pabOTHI C TEPCOHAIOM B pa3lIWYHBIX chepax

YCIIYT.

(I)OpMLI TEKYHIEro KOHTPOJIA U HpOMe)KyTOqHOﬁ aTrecranum:

B xone peanuzanuy JUCUUIUIMHBL HCHIOIB3YIOTCS CIEIYIOLNE METOAbI TEKYIIEr0 KOHTPOJIS
yCIeBaeMOCTH O0yJarOIIUXCSl:

— I[IpU MMPOBCACHNN 3aHATHI JICKIIMOHHOI'O THUIIA:




P YTSHHUH JIEKIIUH UCTIONB3YeTCsl O0BSICHUTEIHHO-MILTIOCTPATUBHBIN METOJI C DJIEMEHTAMHU
MPOoOJIEMHOTO M3JIOXKEHHS YueOHOW HHpOopMauu (MOHOJIOTUYECKOHN, THAIOTHYECKON HITH
ABPUCTUYECKOM);

— MPH MPOBEICHUY 3aHITUH CEMUHAPCKOTO THIIA:
- orpoc

- KeHC-TIPaKTUKYMBI.

3ayeT MPOBOTUTCSI ¢ MPUMEHEHHEM CJIEAYIOIIMX METOI0B: YCTHBIN OMPOC C pazdopom
TUTIOBBIX CUTYallui

OcHoBHas JquTeparypa:

1 CunseBa .M. Mapkertunr ycnyr. {amkos u K, 2015. http://www.iprbookshop.ru/17586
2 B.T. I'pummna. Mapkerunr B oTpacisix u chepax aesrenpHoct. JlamkoB u K, 2013.
http://www.iprbookshop.ru/14059
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