AHHOTAIIUA PABOYEH ITPOT'PAMMBI JTUCIUILIUHBI

b1.B.O/1.8 IloBenenune norpeduTestei

ABTop: PakBnamsmim A.A.
Kon 1 HauMeHoBaHue HATIPABJIeHUS MOATOTOBKH, NPoduJis:

38.03.02 MenemxMeHT, «MapKeTUHI»
KBanndukanus (cTteneHb) BHITYCKHUKA:

bakanasp

Ilenb ocBOCHUS AMCHMIIIMHBI:

CdhopmupoBaTh KOMIETEHIIMIO B O0JACTH OICHWBAHUS BO3JIEHCTBHS MaKpOIKOHOMHYECKOH
cpenbl Ha QYHKIIMOHUPOBAHNE OPraHU3alUil 1 OPraHOB rOCYAAPCTBEHHOI'O U MYHUIIMIIIAIBHOTO
yIpaBJICHUS, BBISBICHUS M aHAIHM3a PBIHOYHBIX W CHENM(UYECKHX PUCKOB, a TAKKE aHAIN3a
MOBEJICHNUs NOTpeOuTeNe SKOHOMUYECKUX Onar U (OpMHPOBAHUS CIPOCA HA OCHOBE 3HAHUS
SKOHOMUYECKUX OCHOB IIOBEACHMS OpPraHW3alUW, CTPYKTYP PBIHKOB M KOHKYPEHTHOW CpPElbl

oTpaciu.

Ilian kypca:

Ne HaumMeHoBaHue Conep:xanue TemM

n/ pasaena

AUCHUILIHHBI

1 [Ilpeamer, 1nenu  u|OnpeneneHue TEpMUHA «IoBeneHUe notpedutenei». Ilorpedurenu u

3aJaul JUCUMIUIMHBEL  [pblHOK. [loBeneHue norpedutenell Kak MeXIUCIMILIMHApHAsA 001acTh
uccinenoBanuid. [lorpebnenne kak npeaMer MapKeTMHIOBOI'O aHAJIM3A.
Konnenuun MapkeTHHra, OpPUEHTHPOBAaHHBIE Ha MOTpPeOUTENs.
I'mob6anuzanus norpebnenus. Konuenuus cyObeKTUBHON LIEHHOCTH U
npobiemMa 1IeH000pa30BaHus

2 |Tunomorus u|Mogens 4deloBeka B COBPEMEHHOW SKOHOMHUYECKON Teopuu. Bujbl
9BOJIIOLIUS PHIHKOB. Omar.  AcuMMeTpus uHpopMauu " CUTHAJIN3UPOBAHUE.

OYHKIMOHAJIBHBIM M HeQYHKIHMOHANBHBIN crnpoc. Pomp pucka u
HEOIPENICICHHOCTH TpH  aHaJluW3e MOTPEeOUTEIbCKOro  BhIOOpa.
THUMoa0rust pHIHKOB; SBOJIOILUS PHIHKOB.

3 |KymbrypHBle HOpMBI M|BnusiHHEe KyabTypsl Ha IMoOBeleHHe morpeOuteneil. BnusHue
pOJIb CTEPEOTHUIIOB.|CYOKYIBTYphl  (3THUYECKOM, PETUTHO3HOM, BO3paCTHOM M  T.I.).
Kpocc-kynbrypHbie Oco0OeHHOCTH  MOTPEOUTENHCKOTO  TMOBEACHUS  MPEICTABUTENCH
BapHaluu B|pa3IMYHbIX COLIMANBHBIX KiaccoB. BiusHue pedepeHTHBIX Irpynn Ha
MIOBEICHUU MIOBE/ICHUE notpeOuTenei (HOpMaTHBHOE, LIEHHOCTHO-
notpedurenen OpPUCHTHpPOBaHHOE, WHPOpPMAIlMOHHOE). BnusHme ceMpu U

JIOMOXO35ICTBA Ha MOBEJCHHE MOTpeduTeneil. Ponu uineHoB cembu B
MPUHATHH pElIeHHs O oKyTKe. ['eHaepHble MOAeTu NOTPeOICHUS.

4 |Ilcuxonoruyeckue [Tcuxonornyeckue GhakToOphl, BIUSIOMINE HA TIOBEICHUE MTOTPEOUTENCH:
JETEPMUHAHTHI BOoCHpusTHe, OOydeHHE W NamsITh, MOTHUBAIMs M IIEHHOCTHU. Poib
BBIOOpA MOTHUBAIIUU B MOTPEeOUTETHCKOM MOBE/ICHUY. Crpykrypa

NOTPEOUTETBCKUX MOTHBOB. 3HaHHMs mnoTpeOuteneil. YOexaeHus,
YyBCTBa, YCTAaHOBKM M HaMmepeHus mnotpeduteneid. [lemorpadus,
ncuxorpaduka M JUYHOCTh. CTWIb KM3HU. Teopuu JMYHOCTH, UX
NpPUMEHEHHEe B MAapKeTUHIe. OBPUCTHKUM U  HppalMOHAJIbHBIE
nporenypsl  BbiOopa. Pu3nOIOrHMUEcCKHe JAETEPMUHAHTHI BHIOODA.
HelipomapkeTuHr.

5 |demorpadus u|Jlemorpaduyeckuii aHanu3 M colpaibHas MOJUTHKA; AeMorpadus u
MIPOTHO3BI IIPOMBILIIICHHBII CHPOC; POJIb CTPYKTYPhl NOTPEOUTEIHCKOTO PHIHKOB;




MPEAIIOYTCHU I

BO3JCHCTBHE  BO3pPACTHBIX  XapaKTEPUCTUK  HA  IIOBEJCHHE
norpeduresneil; MaKpOMapKETHHT B CBETE CTApEHUS HACEJIEHUS; PhIHOK
«CHOBA MOJIOIBIX).

O01wecTBO dunocopckue W MCUXOJOTHMYECKHE  OCOOSCHHOCTH  OOIIecTBa
MOTpeOICHUS U|noTpeONeHus; poOJb MOTpeOHuTEeNnss B  OOMIECTBE TMOTPEOJICHUS;
JICTEPMUHUPOBAHHOCT |BUPTYaJbHBIE PHIHKH W COLMOKYJIBTYPHBIC TIOJS; Mara3uH Kak
b MTOBEJICHUS «CTICKTAKIIbY.
Mopuenb npunsTus|[Iponiecc npuHATHS penieHnd mnotpeouTenssmMu. OCHOBHBIE CTaIuu
penIeHus mporecca  NPUHSATHS — PEIICHUST  MOTpeOHWTeNneM:  OCO3HAHHE
noTpeduTenemM noTpeObHOCcTH (MPoOJEeMbl); TIOMCK HWH(OpPMAIMK; OIleHKa W BBIOOD
aJbTEPHATUB; TMOKYIIKA; MPOLECCHI, CIEAYIOMME 3a MOKYNKOW. THIbI
NPOIECCOB  TPUHSATHS  PEIICHUS:  IMEPBUYHBIC,  IOBTOPHBIE,
UMITYJIbCUBHBIC MOKYTIKH.
dupma kak|CymHOCcTh U (DakTOpbl MOKYNATeNbCKOTO MOBENCHUS OpraHU3aIuil.
MOTPEOUTEN. OnnopTyHUCTHUYECKOE TOBeAeHME B  opraHuzauuu. [IpoOnema
OcobenHoct «ILIEHTPAIIBLHOTO areHTay. Mopnenb OPraHU3aIMOHHOTO
MOTPEOUTEITHECKOTO MOKYIIaTeIbCKOTO MTOBEICHUSI.

[IOBEACHUS Ha pbIHKE
B2B

@opMbI TEKYLIEro KOHTPOJISA U MPOMEKYTOYHOI aTTecTaluu:
B xome peanuzanyMu JUCHMIUIMHBI HMCHOJB3YIOTCS CIEAYIOLIME METOABI TEKYIEro KOHTPOJIS
yCHeBaeMOCTU O0yJarOIIUXCSl:

— IIpU MMPOBCACHNUN 3aHATHI JICKIIMOHHOI'O THUIIA:

IIPU YTEHUH JIEKIMI UCTIONb3YyeTCsl 00bICHUTENbHO-MILTFOCTPATUBHBIA METO]I C
3JIEMEHTaMU NPOOJIEMHOI0 U3J10KEHUS yueOHON nHpopMauy (MOHOJIOTHUECKO,
JMAJIOTHYECKON MIIM 3BPUCTUYECKOIN);

- 3cce
- IACIIYT.

OcHoBHas 1uTEparTypa:

1. JyOpoBun H.A.

— I[IpU NMPOBCACHUN 3aHATHH CCMHUHAPCKOI'0 TUIIA:

OK3aMeH IMPOBOAUTCA C IPUMCHCHUECM CIICAYIOIIUX METOAOB: B MMHMChbMEHHOM (bopMe

[loBenenue norpedureneil. Jlamikos U K, 2015.

http://www.iprbookshop.ru/10953

2. Emucees A.C. Dxonomuka. Jlamkos u K, 2015. http://www.iprbookshop.ru/17607
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