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b1.B./IB.12.1 [le;ioBble KOMMYHUKALMA

ABTOp: K.3.H., cTapmuii npenogasarens M.B.Beenenckas
Koa 1 HaumeHoOBaHMe HANIPaBJIeHHUS MTOATOTOBKH, POpHJIs:

38.03.02 MenemxMeHT, «MapKeTUHI»
KBanndukanus (cTteneHb) BHITYCKHUKA:

bakanasp

eab ocBoeHUs IMCUMNJIMHBI:

CdhopmupoBaTh KOMIIETEHIIMIO B 00JACTH MOATAITHOTO KOHTPOJS pean3alui OM3Hec-IUIaHa |
YCIIOBUH 3aKJIIOYaeMbIX COIJIAlIEHUH, JOTOBOPOB M KOHTPAKTOB, YMEHHEM KOOPAMHHUPOBATH
NEeSATEIPHOCTh HUCIOJIHUTENIEH C TIOMOIIBI0 METOAMYECKOrO0 WHCTPYMEHTAapUsl peau3aiiiu
VIOpaBIECHYECKUX peUIeHH B 00MacTH (yHKIIMOHAJIBHOTO MEHEKMEHTa IJIsl JOCTKEHUS

BBICOKOM COIIaCOBAaHHOCTH IMPU BBIITOJHCHUN KOHKPETHBIX ITPOCKTOB U pa60T.

Ilan kypca:

Ne n/m

HaumeHoBaHue Tem
(pa3nesioB)

Copep:xanue TeM (pa3jiesioB)

1

MeTomonoruueck
€ OCHOBBI U
MOHATHHHBIN
amnmapar Kypca

[TonsiTusi: «OOIIEHUE», «TPAHCAKIHS, «JIEJIOBas
KOMMYHHUKAIUS», <«O3THKA JEIOBOM KOMMYHUKALIUN,
«TICHXOJIOTHYeCKast urpay, «OMOIMOHATHHBIN
uHTeIiek™.  [lpenmMer  —  mcuxonoruueckas U
HPABCTBCHHAss CTOPOHBI JIESATEIILHOCTH U  OOIICHHS
JOJIEN; TICUXUYECKUE MPOIECCHl, CBOMCTBA U COCTOSTHUSA
pa3HOTro poja pabovmX, NEJIOBBIX TPYIII.

emu: QopmupoBanwe y JAENOBBIX  JIIOJCH
COOTBETCTBYIOIIUX TICUXOJOTUYECKUX U HPABCTBEHHBIX
Ka4ecTB KaK HEOOXOAMMBIX YCIOBHH HX AEATEIbHOCTH;
YCTAHOBJICHUE U Pa3BUTHE OTHOLICHUI COTPYIHUYECTBA U
MapTHEPCTBA C KIMEHTaMH M 3aKa3dMKaMH, MEXIy
KOJIJIEraMu mno pabore, PYKOBOAMUTEISIMU u
MOTYMHEHHBIMH, TAPTHEPAMH U KOHKYPEHTaMH.

3anauu: nojAep KaHue YCTOMYHUBOCTH,
CTa0MIBHOCTH OW3HECAa W OpraHW3allMH, JODKHOTO
YPOBHST KOMMYHHUKAIIUM C KJIHEHTaMH, TMOTPEOUTEISIMH
PEKIaMHOTO MPOAYKTa, ONTUMHU3ALMU paboOuux TPYIIIL;
COBEPIICHCTBOBAHNE METOI0OB MOA00pa M UCTIOIH30BAHHUS
MepCcoHaNa; paspelleHne BHYTPU- M MEKIPYMIIOBBIX
KOH(IUKTOB,  BBIPAaOOTKA  CHOCOOOB  ONMTHUMH3AINH
MOPaJIbHO-IICUXOJIOTHYECKOTO KJIMMaTa B KOJUIEKTHBAX;
OTpe/ieNieHUEe CIMOCOOOB TICHUXONOTUYECKONW 3allUThI OT
CTPECCOBBIX CUTYaIIMi.

OcHOBHEIC
MIPUHITUTIBI STUKH
U XapakTep

bi (2 (0):10)5
KOMMYHUKAITUU

TeopeTudeckue NPeAnOChIKA CTAHOBICHUS STUKHU
JIETTIOBOM KOMMYHHUKAIIMU. DTUKA JE€JI0OBOH KOMMYHHUKAIIMU
B uctopur (umocockoil MbICIU. DTHKAa B YYCHUU
Kondyuwms, Cokpara, [Inatona, Apucrorens.

3akon  "B3aumomomom' B NEPBOOBITHOM
oOuiecTBe, CaMOII0KePTBOBAHUE. [Tpunnumn
crpaBemmBocT.  "JlecsaTte  3amoBeaeit”.  "3osotoe
mpaBuiao"  OOmIEHWsT W HPaBCTBEHHOCTH. OTTEHKH
STUYECKUX  HOpM  (HalMOHAJbHBIC,  PEJIUTHO3HbIC,




KJIACCOBBIE, COLIMAJIbHBIX IIPOCIIOEK,
npodeccuoHaIbHBIE).
IIpaBuna oO0rieHus (mpaBuna I'paiica):

KOJIMYECTBA, Ka4yeCTBA, PEIEBAHTHOCTH, CTHIIAL.
OTHKa [1el0BOW KOMMYHHUKAIIUH «CBEpPXY-BHHU3Y.
HpaBcTBeHHBIE  3TaJioOHBI H  00pa3ubl  MOBEACHUS
pykoBomuTensi. OCHOBHbIE MNPHUHLUIBI 3TUKHU JETOBOM
KOMMYHHKAIIIH «CHU3Y-BBEPX», IO TOPH30HTAII.
[enosas ITHKA u ee cienupuka
(TpeNpUHUMATETILCTBO — COPEBHOBAaHHE HHTEIUIEKTOB,

JOMTYCKAIOIEe yMOTYaHUE, XHUTPOCTH, HEOXKHIaHHBIC
XO7Ibl). O0s13aTEIbHOCTD, OTBETCTBEHHOCTH u
KOMIICTCHTHOCTh — TIJIaBHBIC COCTAaBJIAIOIINUC HGHOBOﬁ
JTHKHU.

OTHKa U pa3BUTHE
bi (2 (0):10)5

KYJIBTYpHI B
Poccun

VYcioBust BBIpaOOTKH M NPUMEHEHHUS! 3TUYECKUX
npuHuunoB B Poccun. Ponb aBTapkuueckod BiIacTd M
penurun.  llepumogpl  ykperuieHuss ¥ ociaOneHus
TUYECKUX HOPM.

[Tpo6aeMbl MEXJIMYHOCTHOTO OOIIEHHS B TpyAax
POCCHIMCKHMX yUYEHBIX.

CoBpeMEHHOE COCTOSIHUE POCCUICKON J€JI0BOM
KyabTypbl. OOmIMe 4epThl COBPEMEHHOI'O POCCUICKOro
npeanpuHuMaresbctBa. CoBpeMEHHbIE B3MVISABI HA MECTO
TUKHM B JIEJIOBOM OOILEHUH: BO3MOXKHOE NPOTUBOpEUHE
MEXy ITHUKOH U OU3HECOM.

NupuBunyanuctudeckue nepekocbl. ColuanbHble
TUIIBI POCCHMCKUX MpeAlpUHUMAarenei. bosieBble TOYKH
TUYECKOTO pa3BUTHSA POCCHICKOTO
npeanpuHuMaresbeTBa. CHUKEHHE IUIAHKM IIPaBOBOTO
pEryJMpoBaHus. Jpo3Usl OCHOBHBIX JTHYECKHUX HOPM.
Pacipenue 30HbI HEpErylnupyeMbIX OTHOIIEHUN. 3a1a4uu
BO3POXKACHUS HPABCTBEHHOCTH M OSTHKHM B 0O0JIACTH
Ou3Heca u pexiIaMHOro gena. OCHOBBI ICIOBON STHKH.

MHOroMepHOCTh
JTUYHOCTH
JIEIIOBOTO
napTHepa

[TonsTuUs: «Oecco3HaTenbHble  TCHUXWYECKHE
IIPOLIECCH, «TICHXOJIOTUYECKast 3aIuTay,
«AKCTpaBepcHs», «uHTpaBepcusi». CTpykTypa NCUXHKHU
nenoBoro naptHepa. OmmOOYHbIE JEHCTBUS B JEIIOBOM
obmenun. Ilcuxomormyeckass 3ammra B JEJIOBOM
OOLICHUM: 3alIUTHBIE MEXAHU3MBL. OKCTpaBepcus M
UHTpOBepcHsi B JenoBoM obOmeHuu. [llcuxuueckue
(YHKIMM JI€JOBBIX MAapTHEPOB B JIEJIOBOM OOLICHHH.
KomnekTuBHOe Oecco3HATENBHOE B IETOBOM OOIICHHH.

HesepOanbHbie
aCIIeKTHI JICTIOBOM
KOMMYHUKallun

Knaccudukanus HeBepOaTBHBIX CpEICTB
oOmenusa. KnHecuka — MHMUKa, B3TIISAI, I103a, JKECTHI,
noxoaka. [Ipocoguyeckne W IKCTPATUHTBUCTHUYCCKHE
CpEeIICTBA: MHTOHAIIMOHHBIN CTPOU peuu, cujia, TPOMKOCTb,
TEMOp Tojioca, CKOPOCTh peud, May3bl. Vcmonap3oBaHHE
SMOIIMOHAJIBHOTO MHTCIUICKTA.

KondnukrHbie
CUTYaLluu B
JIeTIOBOM
OOIICHUU U NYTH

[TonsTne KOH(JIMKTA. Knaccudukanus
KOH(JIMKTOB B 6usHece: BHYTPUJIMYHOCTHBIE,
MEXJIMYHOCTHbIE, MEXIY JUYHOCTHIO U OpraHu3aluei;
TOPU30HTAJIbHbIE, BEPTUKAIbHBIC, CMEIIAHHBIE U JP.




UX pa3pelleHus

[TprumHBI BO3HMKHOBEHUS! KOH(JIMKTA B JIENOBBIX
oTHomeHHsX. [lcuxomorndyeckas HECOBMECTHMOCTh Kak
npuyrHa KoHQmUKTa. CTpykTypa KOH(IMKTa. OCHOBHBIC
CTHJIM  TIOBEICHUS B  KOH(IUKTHOH  CHTYyalluH
(KOHKYpPEHLIMH WJIM CONEPHUYECTBA, COTPYIHHYECTBA,
KOMIIPOMHCCA, TPHUCIOCOOJICHUSI, HWTHOPHPOBAHUS HIIH
ykinoHeHus1). [IpaBuna moBeneHHUst B yCIOBUSAX JEIIOBOTO
koH(pumKTa. [IpreMbl cMSTYCHHS W TIPEIOTBPAICHHUS
KOH(QIMKTHBIX ~ CHUTyaud B  Ipolecce  JIeJIOBOM
KOMMYHHKAITHH. Ocobennoctu KOH(JIMKTOB c
NOTPEOUTEISIMH U 3aKa3YMKAMU PEKIaMHOM MPOAYKITHH.

JlenoBeie
MIEPErOBOPHI:
MOITOTOBKA u
MIPOBE/ICHHE

Knaccudukamus neperoBopoB (1o coAep:KaHUI0 U
[EJIsIM, OXBaTHIBAEMOW 00JacTH, KOJIMYECTBY U CTATyCy
y4acTHUKOB). OCOOEHHOCTH JENOBBIX U KOMMEPYECKHX
neperoBopoB. Craguu TMOATOTOBKM W TPOBEACHUS
neperoBopoB. OpraHu3alMOHHAS TOATOTOBKA JIEJOBBIX
MIEPETOBOPOB M COCTABJICHHE MPOTPAMMBI, OIpPEIEICHHE
YY4aCTHUKOB, BPEMEHM U MeCTa UX MPOBEICHHUS.
Pa3paboTka cTpareruyi ¥ TaKTHKU MEPETOBOPOB, aHAIU3
uHbOpMaIK, OIpeAeieHHe TO3UIMU, COTIaCOBaHHE
YCJIOBHM, CcOCTaBjieHHE 'ClieHapusa'  IeperoBOpoB,
pacnpenenenue "poisieil" y4acTHMKOB CBOEW JieJieralluH,
MOJI'OTOBKA BCIIOMOTATEIIBHBIX MAaTEPUAIIOB U IPOCKTOB
HaMEYaeMbIX K OOCYXIeHHIO JOKyMeHTOB. [IpopaboTka
YCIIOBUH  KOHEUHBIX JIOKyMEHTOB TIEPETOBOPOB  C
(GYHKIMOHATBHBIMU CIYKOaMHU CBOEW OpraHu3aluu U C
cyononpsmunkamu.  Mcronp3oBaHWE TaKUX  METOJIOB
MOATrOTOBKH, Kak 'nenoBass wurpa", '"MosroBas araka",
aHamy3 OalaHCOBBIX JIMCTOB U JAp. TexHUYecKoe
oOecrieyeHre nNeperoBOpoB.

Benenue meperoBopoB. BriOop KOHIENTYalbHOTO
MoAX0/a: KOH(PPOHTAITMOHHOTO (TOPT) JIMOO MAPTHEPCKOTO
(coBmecTHOe pemenue npoOiemsr). Odepra, BOZMOKHAS
peakuus Ha NPEUIOKEHUs, METOAbl TOpra, AaxUenT.
Bo3MOXHBIE TAKTUYECKUE MPUEMBI CO CTOPOHBI MTapTHEPa
(3aBbIlIeHUE TPeOOBAHMIA, pacCTaHOBKA MO0 HAPACTAIOMICH,
IAKETUPOBAHUE U T.1.)

IIcuxomornyecku
e ACIEKTHI
bi (2 (0):10)5
KOMMYHHKAIUU
MIPH TIEPETOBOPax

[lcuxomornyeckue  OCOOEHHOCTH  MApPTHEPOB.
Knaccudukarnuss aOCTpakTHBIX THUIIOB COOECEIHUKOB.
Metonpl  BO3A€HCTBHS Ha  THapTHEpa, 3aBOEBAHUA

CUMIIATHH, GopMynBl  JIOTMYECKOTO  YOeXKIeHHS,
CMSITUYEHHUS KOH(IUKTHBIX CUTyalluii U BBIXOJA M3 HUX
(ycrymka, KOMIIPOMHUCC, COTPYIHHUYECTBO,

UTHOPHPOBaHHE, MPSIMOE KECTKOE TpeOoBaHMUE).

TexHuka aprymeHTanuu (PUTOPUUYECKUE METOJIBI:
MPOTUBOpEYHs], "M3BICUCHHUSI BBIBOAOB", CpaBHEHUS, "Na-
HO", '"Oymepanra", BWIMMON TOMIEPXKKH © T.J.;
CHEKYJISATHUBHBIE METObl: MPEYBEIUYCHHs, aHEKIO0Ta,
CCBUIKM Ha aBTOPUTET, amneJUIAlUU, TUCKPEIUTALUHU,
UCKaXeHuss W T.J.). llpuMeHseMble pHUTOpPHYECKHE
BBIpa3UTEIbHBIE CPEACTBA (HAMNISAIHBIC, BICUATIISIONINE,

OCTCTHYCCKUEC, KOMMYHUKATUBHLIC U T.I[.).




Haubomnee pacnpoCTpaHEHHbIE CHOCOOBI
3aBEPILICHUS NIEPETOBOPOB (pexoMeHaaIuu
MexayHapoIHOTO TOPTOBOTO LIEHTPA).

HarnmonanbHeie 0COOEHHOCTH bi (21 (0):10) 5
KOMMYHUKAIUH. MexayHaponHas CyOKynbTYypa
MEPEeroBOPOB — HUX crneurpuka B CTpaHax 3amaga u
Bocroka. Kpocc-KyabTypHbI aHaM3 M HalMOHAaJIbHbIE
MOJXOIbl B BOIpocax: (OPMUPOBAHUA JeNeranuii u
MeXaHU3Ma MPUHATHUS pelieHuit; LIEHHOCTHBIX
OpHUEHTAINI, 0COOCHHOCTEH BOCTIPUATHS W MBIITUICHHS;
OCOOEHHOCTSIX TOBEACHUS M XAPAKTEPHBIX TAKTHYECKUX
ITPUEMOB.

@®opMBbI TEKYIIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAMHU:
B xome peanuszauuy AMCUUIUIMHBL «/le0BblE KOMMYHHMKAUHUHW» HCIOJIB3YIOTCS CIEAYIOLIUE
METO/Ibl TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH O0yYarOIIHXCS:

— MIPH [IPOBEAECHUY 3aHATUH JIEKLIIHOHHOTO THIIA:
METOJ1 POOIEMHOT0 H3JIOKEHNS, (PPOHTATIHHBIE 1 KOMOMHUPOBAHHBIE OIPOCHI

— IIPY IPOBEACHUU 3aHATHM CEMUHAPCKOrO TUIA!
- O1IpOC;
- acce;

[TpomexxyTouHasi arTecTanus MPOBOAWTCS B (hopMe: SK3aMEH C HCIOJIb30BAaHHUEM METO/A
«TPYIIOBOM TPOEKT»
OcHoBHas JuTeparTypa:

1. Kypranckas M.S. [lenoBble KOMMYHHKalMU [DIEKTPOHHBIM pecypc]: Kype JeKIuid/
Kypranckas M.S. DOnekTpoH. TekcTroBble JaHHbIE. - M.: MOCKOBCKMH TI'yMaHHUTapHbIN
yHuBepcuteT, 2013. - 121 c. - Pexxum gocryna: http://www.iprbookshop.ru/22455.

2. KyszuenoB U.H. [lenoBoe obmieHne [InekTpoHHBINA pecypc]: yaeOHoe mocodue/ Ky3nemos
N.H. - DnextpoH. TekcToBbie nanubie. - M.: JlamkoB u K, 2013. - 528 c. - Pexxum nocryna:
http://www.iprbookshop.ru/24780
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