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AHHOTAIIUSI PABOYEH TPOTPAMMBI JIJUCHUTLIAHBI

KOH®JIMKTOJIOI'UA. HPAKTUKYM IO KOH®JIMKTOJIOI'MHU

Astop: B.B. Ilonomapenko

Kon wm namMeHoBaHme HampaBiieHHUs MoAarotoBku, npoduis: 38.03.03 Ynpasiaenue
NMEePCOHAIOM, «YNIPABJICHNE YeJIOBEeYeCKMMH PecypcaMu B MeKIYHAPOIHOM OU3Hece)

KBanudukanus (cTeneHs) BEITYCKHUKA: 0aKaJIaBp

dopma 00yuyeHUs: OUHASA

ILeab ocBOeHUsI AUCHUTIMHBI:

dbopMHupOoBaHHE Y CTYIGHTOB HAyYHO OOOCHOBAaHHOTO U  IOATBEPKICHHOTO
YIPaBICHYECKON MPAKTUKON MpEeACTaBlIeHUsT O KOH(IUKTE, KaK crocobe 0370poBiieHUs (Wn
npekpamieHus1) Hed(PEKTHUBHOrO COIMAIBHOIO B3auMojielicTBHs. Pabora ¢ koH(IUKTOM B
npo(heCCHOHANBHBIX OpraHu3alsiX — JTO, MPEKIE BCEro, BBIABICHUE CIAOBIX CTOPOH
NPOM3BOJICTBA, HEKOMIIETCHTHBIX TAPTHEPOB M YCTPAaHEHHUE OTHUX U WHBIX (HAKTOPOB,
CACPKUBAIONINX pPAa3BUTUE KOJUICKTHBA (HAa HAJIMYWE KOTOPBIX, COOCTBCHHO, M YKa3bIBaJl
KOH(JIUKT).

B pe3yiabTaTe OCBOCHUA NUCHUIUINHBL Y CTYACHTOB NOJIKHBI OBITh C(I)OpMI/IpOBaHBIZ

Ha YPOBHE 3HAaHUI:

— HCTOKOB M IPOOJEMAaTUKU MPOU3BOJICTBEHHON KOH(IMKTOJIIOTUH, OCO3HAHUE €€ POJIU
U MecTa B ITPO(heCCUOHAIbHOM CTAaHOBJIEHUH YIPABJICHLA;

— CIIeNUaJIbHON TEPMUHOJIOTUN U MIOHATUHHOIO armapara JaHHO! AUCLUIIINHBL

— TIpPUMEPOB JEUCTBHUS «3aKOHa peQEepeHTHbIX OTHOLICHWH» W €ro HapylleHUH,
MaKCUMaJIbHO IIOJTHO PACKPBIBAIOIIUX JAHHYIO TEMY;

— INPUMEPOB  HAHECEHUS  MOPAJIBHO-TICUXOJOTHYECKOro  ymepba  pabOTHUKY
MOCPEACTBOM HapyIICHUs €ro KOMIETEHIINH, C UX TEOPETHUYECKUM 000CHOBaHUEM

Ha YPOBHE YMEHUN:

— BBUIBJIATh HauOojiee KOMIETEHTHBIX («CHWJIBHBIX») M HauMeHee KOMIIETEHTHBIX
(«cmabbIX») MapTHEPOB IO COLMATILHOMY B3aUMO/IEHCTBHIO;

— YCTAaHABIIMBAaTh KOHKPETHYIO TPUYMHY HEKOMIIETEHTHOCTH MapTHEPOB M, Kak
CJIEZICTBHE, CHUKEHUS Y3PPEKTUBHOCTU U KauecTBa B3aMMOIEHCTBHS, BOBHUKHOBEHUS MPOOIeM;

— yKa3blBaTh peajbHBbIA MYyTh MPEOJOJIEHHMS] HEKOMIIETEHTHOCTH «CJIadoro» 3a cuer
BO3MOXHOCTEH  «CHJIBHOIO»  MapTHepa, T.6. OOOCHOBAaHHO NPUMEHATh  CTPATErHIO
COTPY/AHHUYECTBA B KOH(DIIHUKTE;

— B TMPEMJIOKEHHOM N paccMOTpeHusi KOH(MIMKTHOW cuTyauuu (Kelice) HaWTh
MPU3HAKU U OOBSICHUTH MIPUUYMHBI HEKOMIIETEHTHOCTH MapTHEPOB;

— OOBSCHATH CMBICI M CTENEHb BIMSHUS 3TUYECKOTO MPUHIUIA W/WIM HOpMaTHBa Ha
IPOM3BOJICTBEHHBIM MpoOIlecC, TeOpeTUYeck 000CHOBAaTh MpEiaraéMoe peIIeHue U NMPUBECTU
MIpUMEpHI U3 PAKTUKH;

— OCYIIECTBUTb NYyONMYHYIO 3allUTy pa3paboTaHHOro Kelca, OTBETUTh Ha
BO3HHUKAIOIIKE BOIIPOCHI

Ha YPOBHE HaBbIKOB!

— MPEeAyNpeXIACHHUs SMOLUOHAIBLHOTO BBITOPAHUS COTPYIHUKOB, MPO(PUIAKTUKU
npo(hecCHOHANBHBIX CTPECCOB U PACCTPONCTB;

— KOHCTPYKTHBHOI'O B3aUMOJEWCTBHSI B IpYIIE, COIIACOBAaHUS MHTEPECOB Pa3IUYHbBIX
CyOBEKTOB COIMAIIBHOTO IIPOIIECCa;
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— PAaLMOHAJBHOTO paCHpenesieHUs] 00JacTel MepCOHAIBHOM OTBETCTBEHHOCTH MpU
dbopMUPOBAHUN OPTaHU3AIMOHHO-(PYHKIIMOHAIBHON CTPYKTYPBI IPOU3BOJICTBA;

— (OpMYITMPOBKM TpaBWJI M HOPM KOPIOPATUBHOTO TOBEACHUS C YYETOM
COLMAaJIbHO-TICUXOJIOTUYECKUX PEAHH.

ILnan kypca:

Tema 1. BzammopnelicTBue CyOBEKTOB OOIIECTBEHHBIX OTHOIICHWH. I[loHsATHE
«COLIMAJIbHBIN YETOBEK

Tema 2. CounanbHble OTHOIICHUS KaK MPOIIECC: IBUKYIINE CUJIbI U ATAIlbl Pa3BUTHS

Tewma 3. KoHpUKT Kak clieAcTBHE OMMUOOK COUATBHOTO B3aMMOICHCTBHS

Tema 4. OcHOBHBIE TPUYMHBI KOH(IUKTOB B IPOM3BOACTBEHHON OpraHU3aIiH, CIIOCOObI
UX MPOPHUIAKTUKH U YCTPAHCHUS

Tema 5. Yrpasnenue koHpaukTamu — popMUpOBaHUE YMEHHI 1 HABBIKOB

@opMbI TEKYLIEr0o KOHTPOJISI ¥ MPOMEKYTOYHON aTTeCTALUHU:
YCTHBIH Ompoc, KOJJIOKBUYM, YCTHBIM OIpoc, Keic-cTaauu, IyOnu4Has 3aluTa
CaMOCTOSITEJIbHO pa3pabOTaHHOIO Keiica, IK3aMeH.

OcHoBHasi IuTEepaTypa:

3enenkoB M.IO. Kondnukronorus [Dnekrponnsiii pecypce] : yueOnuk / M.JO. 3eneHkos.
— DIIEeKTpOH. TeKCTOBBIe JaHHbie. — M. : JlamkoB u K, 2015. — 324 ¢. — 978-5-394-01918-0.
— Pexxum gocryma: http://www.iprbookshop.ru/10934.html

JonoHUTEILHAS JIUTEpPaTypa:

Ky3spmuna T.B. Kondummkronorus [DnekTpoHHBIA pecypc] : yueOHoe mocodme / T.B.
Ky3bpMuHa. — DnekTpoH. TekcToBble qaHHble. — Capatos: Al [1u Op Menua, 2012. — 64 ¢. —
978-5-904000-60-8. — Pexum noctyma: http://www.iprbookshop.ru/645.html
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