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Llesb ocBOeHUs] AUCHUILUIMHBI: CPOPMUPOBATH KOMIIETEHIIMH B (hopme criocoOHOCTEH K
OCYIIECTBICHHUIO COIMATbHO-KOMMYHUKATUBHBIX HABBIKOB

Ilnan kypca:

Tema 1. TeopeTnueckue OCHOBBI ATUKH JICTIOBOTO OOIICHHMS.

N3y4arorcs TeOpeTHUECKHE OCHOBBI JUCLMILIMHBL €€ MOHSATUHMHBIN anmapaT U OCHOBHBIE 3Tallbl
pa3BUTHSA, CTPYKTypa OSTHUKH JEJIOBOro OOUIeHHs (MakKpodITHKa U MHKPOAITHKA JIE€JIOBOTO
OO0IIeHUs) ee IPUHIIUITBI U COBPEMEHHBIE TPEOOBAHMS K STHKE JEIOBOTO OOIICHHUS

Tema 2. JlenoBoe oOIIeHKE: TOHATHE, BUIBI U (YHKITUN

PaccmarpuBatorcsi: moHATHE, BUABI M (QYHKIMM JenoBoro oOmeHus ((opmanbHble U
HeopmanbHBIC); CcpeacTBa oOmIeHHs: BepOanbHble M HeBepOambHble. OCHOBHBIC Oapbepbl
7enoBoro oOmeHus; (yHKuMs HeBepOaTbHOM KOMMYHHUKAIMM YYeT pErHoHaJbHBIX U
HAI[MOHAJIbHBIX TPAIULUI, MUPOBO33pEHUS COOECEAHHNKA B MIPOIIECCaX JAETOBBIX KOHTAKTOB U UX
¢dopm. HeobOXomumMocTh B TOCTOSHHOM COBEPUICHCTBOBAHWM KOMMYHHKATUBHOW KYJIBTYpPbI
JIeNIOBOr0 4ejioBeka. M3yuaeTcss moHsATHE [J€l0BOMl KOMMYHHMKAIMHM, €€ BUIbI M (YHKIUU;
3THUYECKHE HOPMBI HCII0JIb30BaHus MIHTEpHETa, 3THKA PEKIIAMHOM 1€ATEIbHOCTH.

Tema 3. JlenmoBbIe meperoBOpsl U UX HAITMOHAIBHBIE OCOOCHHOCTH.

N3y4arorcs BOonmpockl opraHu3alusl NEPEroBOpOB: MOATOTOBKA, HA4ajo, COAEPKAHUE U aHAJIN3
pesyabratoB. CoOnrofieHHe M ydeT HAllMOHAIbHBIX CTHJIEH BEIEHUS MEPEroBOPOB — YCIIOBHE
peanu3anii COBMECTHBIX IPOEKTOB.

Tema 4. JlenoBoii 3TUKET.

PaccmarpuBaroTcsi: MOHATHE ATHKETa, €ro (YHKIMH M MPUHLUIBI, OCHOBHBIE BEXH B €ro
UCTOPUH; UMUK JEJIOBOrO 4YeJoBeKa M €ro cocrasisiouiue. Pons mepBoro Bre4aTIeHUs OT
BCTPEUU C KOJJIETOM WIIM JEJIOBBIM NapTHEpoM. [IpuBeTcTBUs, MpenCTaBICHMs, O3IPaBICHUS.
[Tomapxku B penoBoit chepe. BusutHas kaprouka u ee HazHaueHue. OdopmiieHne pabouero
MecTa, KaOMHEeTa.

Tema 5. OTuKa cmy>keOHBIX B3aUMOOTHOIIICHHI.

PaccmarpuBaroTcs: CTHIIM PYKOBOZCTBA: KOMAHIHBIHM, KOJIETHANBHBIM U TUOEpaIbHBIN; METObI
CTUMYJIMPOBAHUS KPUTHUYECKOTO M TBOPUECKOTO MBIIUICHUS CHEIHAIMCTOB B JIEJIOBOM cdepe.
W3yyaroTcst  CIIOCOOHOCTH  HAaXOIUTh  OPraHU3allMOHHO-YIPABICHYECKHE  pEIleHUs B
HECTaHAAPTHBIX CUTYaLUAX; MPUYMHBI U MPOQPHUIAKTUKA CIY)KEOHBIX KOH(IMKTOB. DTHUYECKHE
aCTIEeKThl KPUTHUKH, TIOOIPEHUI. DTAJOHBI MOBEJCHNUS HAYaJIbHUKA U TIOJJYUHEHHOTO.

Tema 6. KopnopatuBHasi KyJIbTypa U CIZIOYEHHOCTh Pab0Ovei TpyIIIbI

JlaeTcsi TOHSATHE W THUIBI  KOPIOPATUBHBIX  KYIBTYp; (EHOMEHBI MEXIMYHOCTHOTO
B3aMMOEHUCTBUS B TpyMIe; KOHGOPMU3M, MEKITMYHOCTHAS aTTPAKIUs; HETaTUBU3M; TOTOBHOCTb
K KOOIEpaluu C KOJUIeraMu, padoTe B KOMaHAE M CaMOCTOSATENBHO a TaKKe MOOWHT Kak
HapyIlIeHWEe IPUHIIUIIOB TOJIEPAHTHOCTU U YECTHOCTH B MEKIMYHOCTHBIX OTHOIICHUSX.

Tema 7. ConmanbHasi OTBETCTBEHHOCTh

PaccmaTpuBaioTcss BOMpPOCHl  3aBUCHMOCTH SKOHOMHYECKHX IIOKaszaTeneill  JesTelIbHOCTH
COTPYIHUKA, (PUPMBI, YUpEXKIEHUS OT 3AIMMIICHHOCTH M CTaOMJIBHOCTH JIEJIOBBIX OTHOILCHHIA;
€ro couuanabHas OTBETCTBEHHOCTh M CIPaBEUIMBasl OLEHKA Pe3ylIbTaTOB JEIOBbIX OTHOIICHMIA;



OCHOBHBIE TIOAXOAbl K KOPIIOPATUBHOM COLMAJIbHONM OTBETCTBEHHOCTH M HAalpaBJICHUS
COLIMAJIbHO OTBETCTBEHHOro ToOBeAeHUs Kopropauuid. CouuanbHash OTBETCTBEHHOCTh W
JESATEIbHOCTh PYKOBOJIUTEIS U TIOJUNHEHHBIX

@DopMbl TEKYLIEr0 KOHTPOJISI M NMPOMEKYTOYHON aTTecTALUM:

Tekymuii KOHTPOJb OCYIIECTBISETCS IMOCPEICTBOM YCTHOTO OIpPOCa, PpEe3yJIbTaToB
y4acTus B AUCITyTax.

[IpomesxyTouyHas aTTecTalys OCyIIeCTBIsETCs B (JOpME YCTHOTO 3aUeTa.

Komnerenust AIK — 5.2(BTopoii 3Tan ocBoennsi) gopmupyer

HA YPOBHE 3HAHUIA:

- 3HAHHE 3TUYECKUX HOPM KOMMYHHUKAIIMM B COLMAIBHOM M NpodeccroHaIbHOI cpefe-
C LEJIbI0 BEJCHMS IEPErOBOPOB U JIEIOBOM MNEPENUCKH C JIOTUCTUYECKUMHU KOMIIAHUSMHU H
OpokepaMu MO yCIOBHUAM PalbOThl U ONTUMM3ALMU MOCTABOK M OCYIIECTBIEHMS 3aKyMOK JUIs
rOCYJAapCTBEHHBIX, MYHULIMITAJIBHBIX U KOPIIOPATUBHBIX HYXI.

, HA YPOBHE YMEHMI:

- YMEHHE TPaMOTHO NPUMEHATh ITHUECKHE HOPMBbl KOMMYHHUKALIUM B COLIMAJIBHOM U
npodecCUOHAIBHOW Cpeie C LEeNbl0 BEACHUS IEPEeroBOpPOB U JIEJIOBOM MNEPEmuCcKH ¢
JIOTUCTUYECKUMH KOMITAaHUSIMU U OpOKEpaMH 110 YCIOBUSM padOThl U ONTHMU3ALNN TIOCTAaBOK U
OCYILIECTBJICHUS 3aKyIOK JJIsl TOCYIapCTBEHHBIX, MyHULIUIIAIbHBIX U KOPIIOPATUBHBIX HYXI.

HA YPOBHE HABBIKOB:

- OBITh TOTOBBIM MPUMEHATH 3THYECKUE HOPMBl KOMMYHMKALlMM B COLMAJIbHOH H
npodeccuoHaIbHON  cpefe LENbI0 BEJIEHUS IIEPEeroBOPOB M JEJIOBOH MEPENUCKU C
JIOTUCTUYECKMMHU KOMIIAaHUSMHU U OpOKepaMH IO YCIOBUSAM Pa0OThl U ONTUMH3ALNUU [TOCTABOK. U
OCYILIECTBJICHUS 3aKYIOK JIJIsl TOCYIapCTBEHHBIX, MyHULIUIIAIbHBIX U KOPIIOPATUBHBIX HYXI.
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