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Leab ocBoOeHUSs IMCUMIIJIMHBI:

CdopmupoBaTh KOMIETEHIIMH B chepe OpraHM3aIllMOHHO-YIIPABIEHYECKOW pabOThl B 00JIACTH
SKOHOMMKH U UH)OPMATUKH.

Ilnan kypca:
Tema 1. Posib 1 pasBuTHE MAPKETHHIa HA NPeANPHUATHH € y4eTOM U3MEHEHHUH CUTyalluy B
PBHIHOYHOM YKOHOMHKE.

Ponb 1 coBpeMeHHasi KOHLIEMIIMS MapKETHHTa M paciiupeHune chepsl ero mMpuMEeHEHUs:
HOBble (YHKIMH U CEKTOpbl 3KOHOMUKHM Ponb ¥ ujxeosoruss MapkeTMHra B KOMIIAHUH:
ONEPALMOHHBIN U CTPATErMYeCKUi. TpaauiOHHas.

M3MeHeHne IpUOPUTETOB U POJIY MapKETHHIa: 3BOJIIOLUS U3MEHEHUH C y4€TOM PhIHOYHON
cutyauuu. KoHuenuys pplHOYHON OpHUEHTALMU: YPOBHU U 0)KUJIAEMbIE PE3YJIbTaTHI.
Tema 2. AHaiu3 OU3HeC - cpelbl: MOJeJIH U METO/IbI.

Ananutrueckas GyHKIUS MApKETHHTa B KOMIAHHUH: YTO, KaK, KOTJa U JJIs1 9ero
aHaIM3upoBaTh. MapKkeTHHIoBast UH()OPMAIIMOHHAsl CUCTEMA KOMITAHUM: CTPYKTYypa, cXxeMa
CO3J1aHMsl, BHYTPEHHSSA OTYETHOCTh U BHEIIHsIsI nH(GopManus Busl u crieruduka
MapKETUHIOBBIX MCCIIEA0BAHNMN: KAUECTBEHHBIE U KOJIMYECTBEHHbIE. [lnanupoBanue: anropurm
MOJArOTOBKU U IIPOBEJCHMS HccienoBaHus. Pa3paboTka mporpaMMbl MapKETHHIOBBIX
HUCCIIEIOBAHUMN.

OcHOBHBIE UICTOYHUKH HHGOPMAIIHN B METOIbI €€ cOopa. OCHOBHBIE TOCTOMHCTBA U
HEIOCTAaTKU. AHaJIM3 BHEUIHEN Cpeibl MApKETHHIa B LIENAX pa3pab0TKH CTPATETHYeCKOro U
TaKTUYECKOTO IJIaHOB MapKeTuHra. OLeHKa U aHallu3 JesTeIbHOCTH KOHKYPEHTOB: OIICHKa
KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUU.

WuTepnperanus pe3yibTaToB UCCIEA0BaHUS U 0(pOpMIIEHHE OTUYETA, IPE3CHTALIUS
pe3yabTaToB. 3aMETKU MPAKTUKA: UCCIEeI0OBAHUS C HEOOIBIIUM OI0/DKETOM, HCCIIEeI0OBAHUS
cBouMu cunamu. Crienrduka npoBeaeHus ucciaeaoBanmii Ha peinke B2B u B2C.

Ananuz konkpemnoii cumyayuu «OLEHKA IPUBIEKATEIBHOCTH BBICOKO TEXHOJIOTUYHOTO
MPOEKTa JJI1 KOMIIAHUW» Ha IPUMepe KOMITAHUHU TI0 MTPOU3BOJICTBY MEeAUIIMHCKUX n3aenuit OO0
«ToHap».

Tema 3. CoBpeMeHHAasi cerMeHTAIUsl U OLIEHKA MOTeHUHAJIa PbIHKA.

W3MeHeHMs B OJIX0/1€ K CETMEHTAlMU KJINEHTOB. TUITNYHbIE OIMOKHM CerMEHTAlNH.

basoBble kpuTepun cermeHTanuu notpeduteneit Ha peinkax B2B u B2C: o6ocHOBaHHBII
BbIOOp. OCHOBHBIE METO/ABI CETMEHTALMU. AJTOPUTM OTOOPA LIENEBBIX KIMEHTCKUX CETMEHTOB
pBIHKA.

CocraBineHue M cpaBHeHHE 'mpoduiel" cerMeHTOB mnoTpedurteneid. OmnpeneneHue
€MKOCTH PHIHKOB M PHIHOYHBIX CETMEHTOB: 0a30BbI€ MMOAXO0/IbI, UX MPEUMYILECTBA U HETOCTATKH.
[Tporno3upoBaHue NOTEHIMATBHON EMKOCTH PHIHKA.

Ilpakmukym «Bbljenenne 1eseBbIX CErMEHTOB» Ha MIpUMepe KOMIIaHUH 110 OKa3aHUI0
ctpoutenbHbIX yeayr OO0 «IIpomeTrpoii».

Tema 4. AccopTUMEHTHBIN NMOpPT(denb: NPOAYKTOBasI CTPaTerus.

Oransl KU3HEHHOTO IMKJIa TOBApa: XapaKTEPUCTUKH U BO3MOXKHOCTH IIPUMEHEHUS.
Konnenmus ToBapa, opma mpecTaBieHus U €ro XapakTepUCTUKU. MeToIMKH aHanu3a u
ONTUMU3AIMH ACCOPTUMEHTHOTO MOPTQEIs.



OcHoBHbIe npaBmIa (OPMHUPOBAHUS COATAHCUPOBAHHOTO ACCOPTUMEHTHOTO OPTdETs:
pa3Mep U ypoBHH accopTuMeHTa. OnTUManbHbIe MOIX0/IbI K pa3paboTKe HOBBIX TOBAPOB U
YCIIYT.

Ilpakmukym «OnpeneneHne KpUTeprueB CErMEHTUPOBAHMS U ONMCAHKE LIEJIEBBIX
PBIHOYHBIX CETMEHTOB Ha MpUMEpax OM3HECay.
Tema 5. YnpaspiieHue cObITOBBIMUA KAHAJIAMM.

JKuznenHnsblil 1y 1 cObiToBast ctparerus. CoBpeMeHHbIE TEHICHIIUU Pa3BUTHSI COBITOBBIX
kaHasoB. Kananel pacnipeaenenusi: GopMupoBaHue CObITOBON CETH U OIeHKA €€ 3 (HEKTUBHOCTH

duanel, TOProBbIC MPEICTABUTENH, JUIICPHI, PpaHYaii3u U T. . — AITOPUTM BBIOOpA.

CtuMynupoBaHue U 1IeHOOOpazoBaHuE B COBITOBBIX KaHanaX. KoH(IUKTE B cOBITOBOIA
CETH Y BApUAHTHI WX peIIeHUs. MapKeTHHTOBas MOAJIEPKKA U €€ MPUMEHEHHE JIsi YCIEIIHBIX
IPOJIaXx
Knaccudukanus KITUESHTOB U UX XapaKTepUCTUKH. DaKTOPBI, BIUSIONINE HA PEIICHUE O MOKYIIKE.
Moaens nponecca nokynku Ha peinkax B2B u B2C.

Tema 6. LlenooOpa3oBaHue: OCHOBHbIE pellICHHS.

Oco0eHHOCTH COBPEMEHHOTO II€HOOOpa30BaHUs, 3HAUEHHE IEHbl B MapKETUHT — MHUKCE.
OcHoBHBIE (PaKTOPHI, BIMSIONINE HA YCTAHOBICHUE IIEHbI. L[eHBI 1 METOIBI 1IEHOO0Pa30BAHHUS C
yueToM crnenudukd KaHaloB npojax. LleHooOpazoBanue "OT kiMeHTa" Ha MPOMBINUICHHBIX U
noTpeOUTEeNbCKUX pbiHKax. [IpaBuia mnpenocTaBieHHs CKUAOK. YCHEIIHbIE CTpaTeruu
[IEHOOOpa30BaHU.

Tema 7. ®opMUpPOBaHHE KOMILIEKCA KOMMYHHKAILMI.

CoBpemeHHble TeHAeHIMH U TpeHasl B npoaBwkenuu: ALT u BTL. PR - ocHoBHBbIE
npaBuiia paboTHI CO CPEeICTBAMH MacCOBOM MH(pOpPMALINK, TApTHEPAMH, BIACTHIO, HHBECTOPAMHU.
Metoabl NpPOABUKEHUS U CTUMYJIUPOBAHUS IMPOAAXX TOPrOBOrO 3BEHA: TPEHJ MAPKETHHI.
CTuMynupyOIKE aKIIUK U TPOTPaMMBI JIOSUTbHOCTH: MIPEUMYIIIECTBA U HEAOCTATKH

DM. Hogeble 3¢pexTuBHBIE pelieHus o OpraHu3aiuu pacchliok. [Ipumepst
MenunamanupoBanue. Meauamukc. IlpaBuna BbpIOOpa areHTCTBa W crenuduka padOThI C
arenrctBaMu. [loaxoapl k aHanu3y 3¢ (GEKTUBHOCTH MPOJBIKEHUS: KaK MEPEeBECTH 3aTpaThl B
npuObsIb. MeTomuku pacdera 3(PGEKTHBHOCTH NPOrpaMmbl  MpoABMkeHUs. KoHmenmus
«BO3BPATOB Ha MapKeTHHTOBbIe HHBecTHIIMM» (Return on Marketing Investment (ROMI)).

Tema 8. [Ipouecc pa3padboTku HOBOT0 MPOAYKTA.

OcHoBHBIE 3TaIbI Mporiecca pa3paboTKu HOBOTO ToBapa. [IpumMeps! mpoBanoB U (hakTOpHI ycrexa
HOBBIX TPOJAYKTOB. Pa3zpaboTka MPOTOTUIIOB HOBOTO MPOJYKTA, YTOUYHEHHE KOHICTIHH M
MpPOBEPKA KayecTBa MYTEM TECTUPOBAHUA: TECTUPOBAHUE NPOAYKTAa BHYTPU KOMIIAHUH, TECT
NOTpeOuTeNsl, PACIIMPEHHBIA TOJIEBON TECT. AHanu3 KOHKpemHou cumyayuu «YTOYHEHUE
KOHIEMIMH HOBOTO MPOJIYKTA C MOMOIIBI0 METOJIMKH Pa3BepPThIBAHUS (DYHKIIUN KauyecTBay.
Tema 9. AyaiuT MapKeTHHIa M NPOAAK.

lenmn m 3amauM NMpoOBENEHUs ayAuTa MapKeTHMHra M mpojax. CxemMa IpoBEeNEeHMs ayauTa,
(dbopMHUpPOBaHKE OMTPOCHBIX MAaTEPUATIOB U pPeaTU3aIis MEPOIIPUATHN 10 pe3yIbTaTaM ayauTa.

AyauTopHbIe Yachl: 32
@DopMbI TEKYILIEr0 KOHTPOJSA M NPOMEKYTOYHOH aTTeCTAlMM: OIPOC IO TEME, 3aJaHHue,
MACbMEHHBIN 3a4eT.
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