AHHOTAIIASA PABOYEM ITPOT'PAMMBI TACIIUTIIIAHBI

b1.B.O/1.6 MapkeTHHr ycayr

ABTOP: noueHT Kadeapsl cepBuca, kans. 3koH. Hayk O.I1. ['aBpminna
Ko u HamMeHOBaHue HANIPaBJIeHUsI OATOTOBKH, NPOQHIIS:

38.04.02 MenemkMeHT, «MapKETUHTOBOE YIIPABICHUE»
KBanudukanus (crenenn) BbINYCKHUKA:

Marwuctp

Heab ocBOEHUS TMCUMILINHBI:
CdopmupoBaTh KOMIETECHIIMIO B 00JIACTH MOJIEIIMPOBAHUS MTOBEACHUS MOTPEOUTENECH YCIIYT.
Ilinan kypca:

Tema 1. Cdepa ycayr B pplHOUHON S3KOHOMUKE.

[TonsiTue u oOwias XxapakTepuCTHKa TOBapa. YCiIyra W €€ pojb B COBPEMEHHOW IKOHOMUKE.
OcHoBHBIE XapakTepucTuku ycuyr. Kmaccudukanus ycnyr. JKM3HEHHBIH LUK YCIYTH.
CHGIII/I(l)I/IKa MAapKCTHUHIa YCIYr U €ro MPUHIUIIHAIBHBIC OTJIWYHUA OT MAPKCTUHIA IMPOAYKTA.
OcoOeHHOCTH PhIHKA YCIYT.

Tema 2. KonuenrtyanbHble OCHOBBI MapkeTHHra yciyr. MccienoBanue cpepl chepsl yCayr.
Ocobennoctn MmapketuHra ycayr. Heocszaemocts ycmyr. HeormenmmmocTs, Hepa3pbIBHOCTh
OPOM3BOJCTBA M  MOTpeOieHus ycayrd. HemocTosHCTBO — KayecTBa, H3MEHYHUBOCTb.
HenonroBeynocTb,  HECHOCOOHOCTH  ycIyr K  XpaHeHHto. OTCyTCTBHE  BJIaJCHHS.
B3anMo3ameHseMocTh yCcIyr TOBapaMM, UMEIOIIMMHU MaTepHaibHyto (Gopmy. [Inmanuposanue u
coznanue ycimyr. OCHOBHBIE JTalbl IUIAHUPOBAHUS CEPBUCHOTO mpolecca. MaenTndukanus u
KJaccu(uKalus JOMOJHUTENbHBIX YciIyr. Pa3paboTka HOBBIX BuAOB ycuyr. Crenuduka
nporiecca okazanus yciuyr. Crenenp auddepenuunanuu ycnyr. HeonpeaeneHHoCTH pe3yabTaTa
NeSITeIbHOCTH 110 OKa3aHHIo yciuyr. OCHOBHbIE MOJIENTM MapKeTuHra ycayr: moaens /I, Parmena,
I1. Oitrnue u E. Jlanreapna, K. I'perpoca, M.butnepa, ®@. Kotnepa. M3yuenue MapkeTHHIOBOM
cpenbl cepsl ycayr. BHyTpeHHssS 1 BHEIIHSS cpe/la MapKeTHUHTa YCIIYT.

Tema 3. OcobeHHOCTH TOTPEOUTENBCKON Cpeibl B cepe yCIyT.

[lpupona morpebnenus ycnyr. MoaenupoBaHue TOBEACHUS  MOTPEOUTENICH  yCIyT.
XapakTepuCTUKA TUIOB MOKYNATENbCKOTO TOBEACHHUS M0JIb30BaTeNeH yCiuyr. DTanbl MOBEIEHUS
noTpeOUTeNnss Ha pBIHKE yciayr. VHTepBainbl MEXIy OXUAAeMbIM U (DaKTHYECKUM
oOciy>)xuBaHreM. MaTpuiia cerMeHTaluu ycayr (nmorpeduteneit). MaTpuna cerMeHTaluu yciayr
B 3aBHCHMOCTH OT CTEIIEHU y4acThs B OOCTY)KMBAHUU KITMEHTOB TPEACTABUTEINCH MPEATIPHUSTHS.
Tunbl ycayr u chepsl ux npuMeHeHus. [IpaBWiIbHBIA BBIOOp IENEBBIX MOTpeOUTENEH.
dopmupoBanue noprdenst knueHToB. [IpeomoneHre HeraTHBHBIX TOCIEICTBUN HEOCA3aeMOCTH
cepBUCHOrO mporecca. Pabota ¢ xanobamu nmotpeduTenei U COBEpIIEHCTBOBAHUE CEPBUCHOTO
nporiecca.

Tewma 4. Ctpareruu 1ieHooOpazoBanHus B chepe yCIyr.



CrouMocTh yclayr ¢ TOYKM 3peHuss mnorpedurteneid. I[loHaTme YHCTOM  LIEHHOCTH.
IlenoobOpazoBanue B cepBucHOU cdepe. Llenu neHoBoi moautuku. OCHOBBI IIEHOBOM CTPAaTETHH.
[lenooOpa3oBanue u crpoc. Peanmszamnus crpareruii ieHoo0Opa3oBaHusI.

Tema 5. OcoOeHHOCTH MapKETHHTa YCIYT B OTpAcisaX U cepax AesTeIbHOCTH.

MapkeTuHr cepBUCHBIX yciuyr. IIoHsTHE M BHJIBI CEpBUCHBIX YCIYyr. YCIYTd CEpBHCAa U HX
knaccugukanus. [lpaBuna oprannszanuu 3pQGEKTHBHOTO cepBrca. MapKETHHIOBBIE TOIAXOIBI K
OpraHu3alii CEPBUCHOrO OOCIIyKMBaHUS. MapKeTUHI TpaHCHOPTHBIX yciyr. OcoOeHHOCTH U
KJIaccu(uKanusi TpaHCTIOPTHBIX ycuyr. [loHsTHE TpaHCOpTHOrO MapkeTuHra. TpaHcropTHBIE
tapubl. MapKeTHHIOBbIE  CTpAaTerMU  pa3BUTUS  TPAHCHOPTHBIX  ycuyr. HMHayctpus
TOCTENPUMMCTBA. MapKETHHT TYPUCTCKHX M 3KCKYPCHOHHBIX yciuyr. [lonsatue u knaccuduxams
TypucTckux ycnyr. Knaccudukanus BunoB typusma. Crneunguka MapKeTUHIa yciayr TypU3Ma.
MapkeTuHToBas IeATENLHOCTh B cepe TOCTUHUYHBIX yCIyTr. MapKeTHHI PeCTOPaHHBIX YCIYT.
[IpuMeHeHHe HMHCTPYMEHTOB MapKeTHHIa B PAa3BUTUU PECTOPAHHOro OM3Heca (Ha mpumepe
IPEIIPUATHI OBICTPOrO MUTAHUSA).

(I)OpMI)I TEKYIIEro KOHTPOJIS 1 l'[pOMC)KyTO'lHOﬁ aTrecramum:

Tema (pazaen) Meroas! TeKyero KOHTPOJis
yCIIEBAEMOCTHU
Tema 2 KoHuenryansHple OCHOBBI  MapkeTuHra | /[ucmyt
yenyr.  HccnenoBanue cpensl  cepsl
YCIIYT.
Tema 3 OcoOeHHOCTH TOTPEOUTENHCKOM cpenbl B | Dcce
cthepe ycuyr
Tema 5 Oco0eHHOCTH MapKeTHHTa yCIyT B Konnoksuym
OTpaciisIX U cepax NesTeITbHOCTH

3adeTr NpoBOAMTCS ¢ MPUMEHEHUEM CJIeTYIOIMX MEeTOI0B (CpPeacTB): 3aUeT B BUJAE YCTHOTO
ompoca ¢ pa3dopoOM THIOBBIX CUTYAIIH.

OcHoBHasi iMTEpaTypa:

1. CunsieBa I.M. Mapketunr ycnyr. lamkos u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'puminHa. MapkeTuHr B oTpacisix u cdepax aesrenpHoctu. [amkos u K, 2013.
http://www.iprbookshop.ru/14059
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