AHHOTAIIASA PABOYEM ITPOT'PAMMBI TACIIUTIIIAHBI

b1.B.O/1.4 MapkeTHHroBOe ynpaBJjeHue

ABTOp: 3aBeAyronMii Kadeapod MapKeTHHra W TOPrOBOTO Jeja, KaHJ. DKOH. HayK, JOICHT
Jlateimosa JI.C.

Koa u HanMeHOBaHMe HANIPABJIEHUS MOATOTOBKH, Mpoduis:
38.04.02 MenemxmenT, «MapKEeTHHTOBOE YIIPABICHUEY
KBanudpukauus (cTeneHb) BLINMYCKHUKA:

Maructp

I_[e.m, OCBOCHHUA TUCHUIIIMHBI:

CdopmupoBaTh KOMIETEHLIUIO B o0xacTu ompezeneHus 3((HEKTUBHOCTH MPOEKTOB C TOYKHU
3pEHHs TPYA03aTpaT KOMaH/Ibl; PYKOBOJICTBA MPOIIECCOM KOMMYHHKAIIMOHHOTO TJIAHUPOBAHMSL.

Iliian kypca:

Tewma 1. CymHoCTb U coliep>KaHNuEe MapKETUHTOBOTO YIIPaBJICHUSI.

XapakTepucTUKa KOHIENIMKA MapKeTHHra: IPOW3BOJCTBCHHAs, TOBapHasi, COBITOBAsI,
MApKETUHIOBasl KOHLIENIMSA, KOHUEILHSA XOJIUCTUYECKOTO MAPKETUHTA: MAPKETUHT TAPTHEPCKUX
OTHOLLIEHUW;  HWHTETPUPOBAHHBIA  MAapKETUHI;  BHYTPEHHHIl  MApKETUHI;  COLHUAIbHO-
OTBETCTBEHHBIM  MApKeTUHI.  KIIMEHTOOPUEHTUPOBAHHOCTH —  OCHOBHOM  MCTOYHUK
KOHKYPEHTOCIIOCOOHOCTH KOMITaHWM Ha COBpeMeHHOM Jtane. [loHSATusS «MapKeTHHTOBOE
YIPaBJICHUE» U «YMPABICHUE MAPKETUHTOM». DTalbl MAPKETHHTOBOTO YIIPABJICHHS.

Tema 2. XapakTepucTHKa 3TarloB MApKETUHIOBOTO YIIPABICHHMSL.

Oranbl mpouecca 1eneBoro mapketuHra. Jtan |. Jlenenue polHka Ha cermeHThl. Kputepuu,
UCTOJb3yeMble Ui CerMEHTAllud MOTPEOUTENbCKUX M JIEJOBBIX DPBIHKOB. ATIpHOpHas
cerMeHTanus. OmnucarenbHoe cerMeHTUpoBaHue. CerMeHTUPOBaHUE M0 MOTPEOUTENbCKUM
npeanoureHusM. I[loBeneHueckoe cermeHTupoBanue. llcuxorpaduueckoe cerMeHTHpOBaHHE.
Oran Il. Bei6bop nieneBoro cermenrta. Kputepun Bbioopa 11eneBbIx cerMeHToB. CTpaTeruu oxBara
pblHKa: Henu(pdepeHIUpoBaHHbIN, AU(QepeHIpPOBaHHbIN, KOHIEHTPUPOBAHHBIM MapKETHHT,
HUIIEBBIH M WHAMBUAyaIW3upoBaHHBIM MapkeTtuHr. Ortan |ll. IlozunmonupoBanue ToBapa
(¢upmbl) Ha peiake. Ctparerun no3uuuoHupoBaHus. Jrtan |V. Pa3paboTka MapKkeTHHroBOM
IIporpaMMBI JUTsl 11eJIeBOro cermeHTa poiHka. Keiic «Jla 3npaBcTByeT puTHECH.

Tema 3. YrpaBieHue B3aMMOOTHOLIEHUSIMH C KIIMEHTaMH.

[Torpebutens — ocHOBHOM axkTHB ¢upMbl. CojepKaHue U OCHOBHBIE XapaKTEPUCTUKU
COBPEMECHHBIX B3aMMOOTHOIIICHUIT KOMIIAHUM C HOTpe6I/ITeJ'ISIMI/I. HO}IXOJII)I K IPHUBJICYCHUIO U
YAEP)KAHUIO KIMEHTOB. M3aepkKku mnpuBiaedeHus M yaepkaHus. I[IporpaMMbl J0SJIbHOCTH.
YHOBJ'IGTBopeHHOCTI) U JIOAJIBHOCTH KIIMCHTOB: IIOHATHA, MCTOAUKH H3MCPCHUA. JIOMaIHHee
3aganne «Pa3paboTka METOAMKH U3MEPEHHUs YIOBIETBOPEHHOCTH KIMeHTOBY. Keiic «Hactpoiika
s berxosenay.

Tema 4. TexHOJIOrMS MapKETUHIOBOTO INIAHUPOBAHUS.



CymHOCTP MapKETUHTOBOTO IJIAHUPOBAHUS, OCOOCHHOCTH CTPATErMYECKOr0 U OMNEpPariMOHHOTO
(TakTHUeckoro) miaHupoBaHus. Kiaccudukanuss MapKeTHHTOBBIX IUIAaHOB. XapaKTepHCTHKa
3TallOB MAapKETUHIOBOIO IUlaHupoBaHusa. CTpyKTypa M COAEpKAHHME CTPATErMYECKOro U
TaKTUYECKOTO MAPKETUHTOBOTO Iu1aHa. KiroueBble ppIHOYHBIE METPUKH.

Tema 5. Opranuzanusi MApKETUHTOBOM J1€SITEILHOCTH.

XapakTepucTuka THUIOB CTPYKTYp MAapKETHHTOBBIX CIYKO W (PaKTOPOB, BIUSIOMIMX Ha WX
BbIOOpP. COBpeMEeHHbIE TEH/ICHIIUU B OPTaHU3allMd MAPKETUHTOBOM JiesTenbHOCTH GupM. OrieHka
pe3yNbTAaTOB  JIEATEIBHOCTH (UPMBI C TIOMOIIBIO CHCTEMBI KJIIOYECBBIX IOKa3aTelei
3 PeKTUBHOCTH.

DopMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM ATTECTAIMHU:

Tema (paznen) Mertoabl TEKyIIEro KOHTPOJIs
yCIeBaeMOCTH
Tewma 3 VYnpaBneHue B3aMMOOTHOLLIECHUSMH .
Hwuanor ¢ aynuropuen
C KJIMeHTaMU
Tema 5 Opranuzanus MapKETUHTOBOM Keiic
NESATETbHOCTH

JK3aMeH NPOBOJMUTCH ¢ NMPUMEHEHHEM CJIeAYIOIIUX METOI0B (CPeACTB): DK3aMEH B BUJE
MMCbMEHHOTO OIpoca ¢ pa300poOM TUTIOBBIX CUTYAIUH.
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