AHHOTAIIUSI PABOYEH TPOTPAMMBI JIJUCHUTLIAHBI

b1.B./IB.4.2 PecTopanHoe aeJio

ABTopbl: Kupnienko Mapuna BiiagumMupoBHa, CT. IpenogaBareib

Kox u HaumeHOBaHMe HANIPaBJIeHUs MOATOTOBKH, MPO(HJIs:

38.04.02 — MeHeKMEHT

HaIpaBJICHHOCTH (Mpoduiib) " MeHeIDKMEHT 0O0BEKTOB TYPUCTCKON

UHODPACTPYKTYPHI

Kpanmundukanus BpinyckHuka: bakanasp

®opma 00y4yeHHUsA: OUHAs

He.ﬂb OCBOCHHUHA JUCIHHUIIIMHBI:

Ilian kypcea:

I JTUCHHUTIITUHBI (TEMBI)

NoeNe | HaumeHnoBanue  pasnpena

Conepxanue

Pectopan.
Knaccudukanms

npoduis pecTopaHa.

pectopanoB. Konuenmus u

Pecropan. Kiaccupukauus pecropanoB. Konuenmus u
npopuns  pecropana. Knaccudukanus — mpeanpusTUn
o01iecTBeHHOro nuTanus. TpeboBaHUs U HOPMBI JUTsSl pa3HbIX
TUIIOB U KJIACCOB TNPEANPUATUN OOLIECTBEHHOTO MUTAHMSL.
OCHOBHBIE THUNBI NPEANPHUATHNA OOIIECTBEHHOIO MUTAHUS:
pecropaH, kade, Oap, kodeiiHs, crTojOBaE W  Jp.
IlonHOCEpBHUCHBIE ~ pecTOpaHbl, HX  XapaKTEPHUCTHUKA.
CrennanusupoBaHHbIE PECTOpaHbl, UX BHUABL. PecTopaHbl
ObIcTporo odcay)uBaHus. Pecropanbl HAIMOHAIBHON KyXHH.
Cemelinple  pecropaHbl.  Temaruueckue  pecTOpaHbl.
Konnenmus pecTopaHHOro cepBHuca. DakTopsl,
OTpeeSAoNMe BO3MOXKHOCTh  A(P(GEKTUBHON  pabOThHI
pecropana. Bpibop wmecta pacnonoxenus. OrneHka Hu
(dbopMHpOBaHUE CIpoca Ha YCIYTHd PEeCTOpPaHHOro OHu3Heca.
busnec-reorpadus: HaJau4ue KOHKYPUPYIOLIUX
NPEeINpUATHI 00IIIECTBEHHOTO TUTAHUS.

1
dopmupoBaHuE
2 odopmienue
pecTopana.

MCHIO

MeHI0O Kak OCHOBa, OIpeNessionias BCIO JEATeIbHOCTh
pectopana. Tunsl menro. [lopsaok pacmonoxenus 007 B
MeHro. Kraccuduranms OO «3BE3NBI», « 3arajkm,
«paboune JOMmMaAKW», «cobauku». OnpeaeneHne IIeH.
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TexHomornueckuit
MPOLECC B PECTOPAHE

@DaKTOpbI, KOTOPHIE JOLKHBI OBITH YUTEHBI IIPH COCTABICHUN

MEHIO. Odopmrenne MEHIO. Opranu3zanus

MIPOU3BOICTBEHHO-TEXHOJIOTUYECKOTO nporecca B
pectopasne. LlexoBas cTpyKTypa IpOU3BOJCTBA B PECTOPAHE.
Texnonornueckoe 000OpynOBaHUE MOMEIICHUN pPecTOpaHa.
Kommiekc 060pyaoBaHMsl IIEXOB pecTopaHa Ha OCHOBE
MOJTyJTBHBIX [Ton6op
TeXHOJornueckoro obopynosanus. llocyna u npubopsl.

Meb6erns.

B3aMMOCBJ3aHHBIX DJICMCHTOB.

TpynoBoii KOJJIEKTUB
pecTopaHa u ero
cTpykrypa. [loaroroska u
MIPOIIECC OOCITYKUBAHHUS
TOCTEMN.

OpranuzanvoHHas CTpyKTypa pectopaHa. OpraHuzanus
noxbopa nepconana. ['pynmna «Oduc nim aqMUHUCTPAITUS.
I'pynna  «CepBucy.
rpymnrma.

OpraHu3aTop padoOThl MO TOATOTOBKE W OOCITYKHBAHHIO

I'pynna  «Kyxusa». «Texnudeckas»

Merpaorens Kak IVIABHBIM pacCIOPSAUTENs U

rocteii B pecropane. TpeOoBaHus, NpenbsABIsIEMbIE K
METPIOTEIIO Metoasl  opraHuzanuud  TpyAa
odunmantoB. Kagposas nmonutuka pectopana. MeHEKMEHT
pectopaHHoro cepsuca. [loaroroBka pectopaHa K mnpuemy
nocerureneil. OCHOBHBIE MpaBHlia CEPBUPOBKHU. Bcrpeua

3ajia.

rocrerd. [locnemnoBarebHOCTh TIOJAYXA OJIFON W HAIIUTKOB.
Pacuert c roctamu.

OcHoBHbIE TUIIBI U (OPMBI
peCTOpaHHOTO
00CcITy)KMUBaHUS

@paHUY3CKUM, aAHIVIMACKUN, aMEPUKAHCKUI, HEMELKHU,
PYCCKHI THITBI pecTopaHHOro obciayxuBaHus. OCHOBHBIC
BHJIBI CIIEIUATILHOTO 00CTyXKHBaHUs. baHKEThI C TOJHBIM U
YaCTUYHBIM OOCITY)KUBaHHEM. TeMaTHueCKue MEPOTPHUATHUS.

Hossle opmel o6cnyxuBanus. Kelitepunr. Mepuenait3usr

KopnoparuBnast KyibTypa
pecTopaHa.
[TpodeccnonanbHas 3THKa
paboTHHKA pecTopaHa

CopepxaHve  TMOHSATHSL  «KOpIOpaTHBHas  KyJbTypa
pectopa”a». @yHKIMH, CHCTEMA LIEHHOCTEH M IOKAa3aTelH
KOPIIOPAaTUBHOM KyJbTYpbl pecTopaHa. KyneTypa oOuieHus
paboTHHKaA pecTopaHa ¢ TocTaMu. JKamoObl U KOH(IUKTHI C
TOCTSIMM  pecTOpaHa. YTpaBieHUHe KOHQUIMKTaMHd B
pecTopase.
TPYAOBOM KOJUIEKTHBE peCcTOopaHa. OJTHUYECKas KyJbTypa

[TpodeccuonanpHas

MopanpHO-TICUXOJOTHYECKA ~ KJIUMar B

pPECTOpaHHOTO  CepBHCA. 3THKA
pabotHHKa pectopana. Komekc mpodecCuoHaIbHONW JTHUKH.
OcoOenHocTr MpodeccHOHANEHOTO TOBEACHUs paboTHUKA

pecTopaHa.

MapKeTHHTOBasi MMOJUTUKA
pecropana

MapkeTuHI  pecropaHa, €ro  OCHOBHblE  (DYHKIUH.
MapxkeTuHroBas cpela  pecTopasa. Opranuzanus
MapKETUHTOBBIX  HCCJIEIOBAaHUM  yCIyr  pECTOpaHa.

MapKeTI/IHTOBaH CTpaTerus.




@upmennsiit  ctune ¥ | KoprnopatuBHast ¢uimocogust Kak HWHCTPYMEHT CO3JaHMS
AMUIDKEBAA noiutuka | pupmennoro ctuis. Umumx pecropana. CailT pectopaHa.
pecropana. Atmocdepa u | Opranuzanus peKiaMbpl U TaOJIUK PUIICHIITH3 B PECTOPAHHOM
JU3aliH pecTopaHa. cepsuce. IIpoaBmxenue pecropaHHbix ycayr. [Ipesenranus
7 pecTopaHna.

Jln3aiiH ¥ TeXHUYeCKasi 3CTeTUKa B pecTopaHe. CBET U LIBET B
uHTeppepe. My3blka Kak  dJeMEeHT  (HOPMUPOBAHHSA
¢upmennoro ctuis. [loy-iporpammsi.

busnec-ruian  otkpeiTus | [Inman pabot no oTKpeITHIO pecTopana. Ouenka (PUHAHCOBBIX

3 pecropaHa BrnokeHuil. CojepkaHue W OCHOBHBIC pas3Jieibl Ou3HeC-
mwiana. [IpousBonacTBennbld miuad. [nan MapKeTMHTOBOM U
peKIaMHOM NeaTeIbHOCTH. MIHBECTUIIMOHHBIN I1J1aH

CoBpeMeHHbIEe TeHAEHIUMH | BocTpeOOBaHHOCTh  CEPBUCHBIX  yCIAYr  PECTOPAHHOTO
pa3BUTHUSA  PECTOPAHHOTO | Ou3Heca. OTIMYMTENbHBIE OCOOCHHOCTH  POCCHUHCKOTO

9 ousHeca pecTopaHHOTro OM3Heca. Pa3BUTHE STHUYECKUX PECTOPAHOB H

pecTopaHoB  OBICTPOTO  OOCITYXXHBaHMS. Y BEIUYCHHE
KOJIMYECTBA W PAa3MEPOB CETH PECTOPAHOB KAaK OCHOBHAs
TEHJCHILINS Pa3BUTHUSI PECTOPAHHOTO OU3HEca.

DopMbI TEKYLEr0 KOHTPOJIA U IPOMEKYTOYHON ATTeCTAlMu:
Texkymuii KOHTPOJIb: AOKIIAJ, Onpoc, pedepar

[IpomexxyTouHas arTecTanus NpoBoauTcsa B popme: 3auera mo Ousneram (YCTHO).
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