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ABTOpBI:

I'. K. HypnbibaeBa — K.11.H., I0IIeHT Kadeapsl HHOCTpaHHBIX 1361k0B IOH PAHXul'C

E.B. Jlpo3znoBa — Crapmmii npenogaBatens kadenpsl nHocTpaHHBIX s1361k0B MIOH PAHXuI'C
Konx n nHaumenoBanue HanpaBJjieHusi noAroroBku: 38.04.02 «MeHemxkMeHT»
KBanupukauus (cTeneHb) BLINYCKHUKA: MarucTp

®opma 00yUeHHUs1: OUHAS

esap ocBOCHUS TUCUHMILVIMHBI: JOCTUKEHUE MMPAKTUUYECKOTO BIIAJECHUS CPEICTBAMH AHTIIMMCKOTO
A3bIKA, TO3BOJISIIOLIETO MCHOJIB30BaTh MX JUISl OCYILECTBIICHHS HAYYHO-HCCIEN0BATENbCKON
JEeSTeNbHOCTH U 3 (HEKTUBHOW KOMMYHUKAIIMH B JIEJIOBOM OOIIEHUU U KPOCCKYJIBTYPHOMH Cpene.

ILnan kypca:

Tema 1. Introduction into “Master of Public Administration™

What is Public Policy? “Performance Assessment of Municipal Governments Program”. The
case studies focus on performance assessment and citizen involvement. Performance, Trust, and
Citizenship. Performance, Evaluation, and Budgeting.

Tema 2. Public administration; law and economics

Challenges of managing public institutions. Public management techniques and regulation.
Introduction to law and economics for public policy. Public Policy Analysis.

Managerial Behavior and Decision. Managerial Skills and Techniques. E-government

Tema 3. Managerial Skills and Techniques
Influencing outcomes for public good. Professional values and social responsibility. Disruptive
and innovative approaches to growth and progress. Digital networks and citizen science.

Tema 4. City Scan Project

Citizen surveys. Community-specific Parents Guide to Local Schools. Information for involved
parents and community leaders. Community goal setting, a facilitation process for school
improvement.

Tema 5. Partnerships Key to Achieving Results
Connect government goals to community results. Produce a comprehensive municipal data
inventory. Utilize benchmarking data to help the City achieve its goals

Tema 6. Performance indicators for the Public Safety goal

Crime Rate and Clearance Rate by Type of Crime. Police Community Relations. Allegations of
Police Misconduct. Citizen Satisfaction with the delivery of services. Snow Clearance
Effectiveness. Citizen Involvement. Library Usage. Physical Condition of Neighborhoods.
Effectiveness and Cost Efficiency of Municipal Services.

Tema 7. The indicators for the Education goal

Level of Parent Involvement in Public Schools. Massachusetts Comprehensive Assessment System
(MCAS) Scores. Attendance and Dropout Rates. Post-Graduate Placement. Local Employer
Satisfaction with Public Schools. Student Mobility.

Tema 8. Quality of Life Indicators



Economic Development. Community Development. Youth, Education and Human Services. Open
Space and Quality of Life. Downtown. City Services. Community Benchmarks Program. Crime
Control. Fire Protection. Parks: Safety and Maintenance. Solid Waste Collection. Street
Condition: Maintenance and Snow Removal.

@opMbI TeKyIIero KOHTPOJISI M NpPoMexXyTouHoi artrecramum: Case study, muckyccus,
oOcyxeHue; 3a4er, YK3aMeH.

OcHoBHas1 JInTEepaTypa:

1. Citizen-Driven Government Performance Funded by the Alfred P. Sloan Foundation Case
Studies and Curricular Resources National Center for Public Productivity Graduate Department
of Public Administration Rutgers University - Newark www.andromeda.rutgers.edu/~ncpp
http://web.pdx.edu/~stipakb/download/PA555/Citizen-DrivenGovtPerformance.pdf

2. David Cotton, David Falvey, Simon Kent. Market Leader (Upper Intermediate, 3rd
edition). Business English Course Book with Audio CD. Pearson Education Limited, 2013.

3. Guy Brook-Hart and Vanessa Jakeman. Complete IELTS. Bands 6.5-7.5. Student’s
Book with answers and with Audio CD. Cambridge University Press 2013.

4, John Rogers. Market Leader (Upper Intermediate, 3rd edition). Business English
Practice File. Pearson Education Limited, 2013.
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