AHHOTAIIUS PABOYEH MPOT'PAMMBI JJUCIHUTLJINHBI

®T/1.4 TexHuka npe3eHTAUHN U MyOJUMYHOT0 BHICTYIICHUS

ABTOp: 3axapoBa M.B. — k.3.H, momeHT Kadeapbl TOCYIapCTBEHHOTO PETYIHPOBAHMI
3KOHOMHKH MHCcTHTYTa 001ecTBeHHbIX Hayk PAHXul'C

Kox u HaumeHoBaHue HanpaBjeHus noAroroBku: 38.04.02 «MeHeKMEHT»
KBanundukanus (cTenensb) BHIMYCKHUKA: MarucTp

®opma o0yueHHsI: OUHAsS

Henp ocBoeHMsI MCUMIUIMHBI: (OPMUPOBAHHE MPOPECCHOHANBHBIX 3HAHUN OCHOBHBIX
CTaH/JapTOB M IPHUHLMIIOB IOCTPOEHUS YCIIEIIHOW MapKETHMHIOBOW CTpaTeTMHM KOMMEPUYECKHX H
roCyJapCTBEHHBIX KOMIIAHUM, U3y4€HUH COBPEMEHHBIX METOJIOB MAPKETUHIOBOT'O YIIPABIICHHUS.

Ilnan kypca:
Tema 1. I[Inanuposanue 6 mapkemunee.

OmnpeneneHus MapKeTHMHIra W MapKeTHHI MeHe[DKMeHTa. (OCHOBHbIE IOHATHUSA
MapKeTUHra. 3aJjaul MapKEeTUHI MEHEKMEHTa. 3aJauu, KOTOPbIE BBIIOJIHIOT MEHEKEPHI 1O
MapKeTUHTy Ha npeanpustuu. [Iponecc cTpaTernyeckoro miaHUpOBaHMs, ITAlbI Ipoliecca U UX
onmcanue. OmnpeneneHue muccun W neneid kommanun. SWOT-ananu3 (aHanu3 BHEUTHEH H
BHYTpeHHeH cpefbl). KoHKypeHTHbIe mpeuMylecTBa, BelsBieHHbIe Ha ocHOBe SWOT-ananu3za.
MapKeTHHTOBBIN TUIaH: YPOBHU MapKETHHIOBOTO IJIaHA U €TO OCHOBHBIE Pa3/Ieibl.

Tema 2. Mapxemuneoeas aHanumuxa.

MapketunroBas uHGOpPMAIIMOHHAS CcUCTeMa. MeCTO MapKETHHTOBBIX HMCCICIOBAaHUN B
oTIene MapkeTHMHra Ha npenmnpustuu. OnpenereHne MapKEeTUHTOBBIX HccienoBanuil. llenpb
MapKETHUHIOBOro ucciefaoBaHus. OCHOBHBIE HaIlpaBJICHUS MApKETUHTOBBIX MCCIEA0BAHUMI:
MapKeTHHra, pblHKA, TMOTpeOuTeneil, KOHKYPEHTOB, IIOCPEIHHUKOB, TOBapa, IICHBHI,
TOBapOABIKCHUS M TPOJAXK, CTUMYIMPOBAaHHE COBITA W PEKJIaMbl, BHYTPEHHEH Cpeibl
npennpusTas. Hanbomnee momynspHbie HapaBlIeHUs MAPKETHHTOBBIX UcclieoBaHuii. OCHOBHBIC
3a/la4dl KCCIIECIOBAaHUS. YPOBHH MapKETHUHTOBBIX HcclefoBaHuil. KaOWHETHBIE U TIOJEBBIC
uccienoBanus. Pa3BenpiBaTeNbHBIC, OMUCATENBHBIE W AHATUTHYECKHE  HCCIEIOBaHUA.
KauecTBeHHbBIEC U KOMMYECTBEHHBIEC HCCIeAOBaHU. J{Is peleHns Kakux 3afad UCIONb3YIOTCs U
Kakhe HeIOoCTaTKu uMeroT. Ananu3 BHemHer cpeasl (PEST). Ilpomecc MapKeTHHTOBOTO
UCCIIeIOBaHMs: ATanbl W UX onucanue. OCHOBHBbIE HalpaBieHUs wucciaenoBanus. [Iporecc
MPUHSTHS YIPABICHUYECKUX PEIICHUI B MapKETHUHTE.

Tema 3. Bzaumooeticmsue c nompeoumenem. L{enosaa cmpamezus.

Mognens noBenenus norpedutens. GakTopsl, BAUSIONIUME HA TOKYNATEICKOE MOBEICHHE.
Mopnens npouecca nokynku. OnpeneneHue EHHOCTH U yIOBJIETBOPEHUSI IOKyNaTeNel. Y pOBHU
MapKeTUHTa B3aMMOOTHOIICHHH. OCHOBBI IIEHOOOpa30BaHUsA. YCTAaHOBJICHHE IIEHBI HAa TOBap.
OueHka cnpoca U u3aepxKeK. AHaIN3 KOHKYPEHTOB.

Tema 4. Tosapuaa cmpamezusi.
Onpenenenue ToproBoid Mapku u Openpa. I[lupammpa «Toap-Openm». JlykoBuia
Openpa: cymHOCTh OpeHna, miuargopma OpeHa, UASHTUYHOCTh U MO3UIMOHUPOBAHUE OpeHa,



BU3yalnu3aius. MapKeTUHTOBbIE TIPEUMMYIIECTBA CHJIBHBIX TOProBbIX Mapok. I[loprdens
TOProBBIX Mapok. [lo3WIMOHMpOBAaHME: TOYKKM OTJIMUUS W CTparerus AudQdepeHIUPOBAHMSL.
ToBap W ero »W3HEHHBbIM LMKI. llenm MapkeTMHra, acCOPTUMEHT, LIEHOBas IIOJIUTHUKA,
MPOJBMKCHHE W MPUOBLUIM HA Pa3HBIX JTarax >KU3HEHHOTO IHMKJIA TOoBapa. MapKeTHHT YCIYT.
Mogenb nieHHOCTH yciayr. OCHOBHBIE 33/1aud MAapKETUHTa yCcayr. MapKeTHHT-MUKC JJI pPhIHKA
ycayr. [IpuHIUIIBI TPOABUKEHHUS YCITYT.

Tema 5. Mapxemuneoevie kananvl. Mapkemuneogvle KOMMYHUKAYUU.

@yHKIMM KaHAIOB pacupeneneHus. CTpyKTypa KaHajla paclpeieiceHus. Y IpaBIeHUE KaHAJIOM.
Posanunass wu  onroBas ToproBims. MHTepHeT-ToproBis.  Pa3spabotka 3¢ heKTHBHBIX
KOMMyHUKalMil. CTpykTypa KOMIUIEKCa MAapKETHUHIOBBIX KOMMYHHKalui. PekiamHas
kamnanus. CtumynupoBanue cObita. [Ipsmoii MapkeTuHT. UHTEpaKTUBHBIM MapKETHHT.

@®opMbI TEKYIIEr0 KOHTPOJISI M POMEXKYTOYHOM aTtTecTanuu: Onpoc, TECTUpOBaHUE; 3ayer.
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