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Leab ocBoeHUsi AMCHUIVIMHBI: c)OpMUPOBaTH CIIOCOOHOCTH  pa3padaThIBaTh
MapKETUHTOBYIO CTpPATETHIO OpPraHM3alUU U CIHOCOOHOCTh aHANMM3UPOBATH 3((HEKTUBHOCTH
OpraHu3aIH MTPOU3BOICTBA

IL1an kypca:

Tema 1. MaTtemaTn4yeckue 1 HHCTPYMEHTAJIbHbIE METOAbI B MAPDKETHHI€

Mogenp Kak CyObEeKTUBHOE OTOOpakeHHe peanbHOCTH. OTpaHUYEHHOCTb BBIBOJOB II0
MaTeMaTUYEeCKUM M JpyrMM MozensaM. llpenMyiiectBa HCIOIB30BaHUS MaTEMaTHUYECKHX
METOJIOB U MOJEJIEH B IKOHOMUKE M MapKeTHHre. Buapl MaTeMaTnyeckux MoJienel MapKeTUHra
n ux kijaccupukamuu. CoBpeMEHHBIE  HMHCTPYMEHTBI  3KOHOMHUKO-MaTEMaTHYEeCKOTrO
MOJICIIMPOBAHUS: JCUCTBUTEIbHBIE M KOMIUICKCHBbIE TNepeMeHHble. OOBEKThl MapKEeTHHTOBON
JESITEeIbHOCTH W 3a/la4d WX MOJICIMPOBAHUS: IOTPEOUTENBCKOE IOBEICHUE, KOHKYpPEHTHas
Cpella, KOHBIOHKTYpa PhIHKOB.

NunuBuayansHblil cripoc. CerMeHThl U UX JUHAMHKA. [[pMUnHHO-CIeICTBEHHBIE CBSI3U U
WX BbIABJIEHUE. Mogenu crpoca.

OCHOBHBIE TIOHATUS O MPOrHO3UpOBaHHHU. OCOOEHHOCTH COLMATBHO-3KOHOMHUYECKOTO
nporHo3upoBanud.  OOpatuMble W HeoOpaTHMble  MpPOIECCHl.  DKOHOMETpPUKA U
IIPOrHO3UPOBAHUE. ATaITUBHBIE METO/IbI IPOTHO3UPOBAHUS

OKOHOMHMYECKAsi KOHBIOHKTypa KakK CIJOXHas cucrtema. MHIEKChl 3KOHOMHYECKOMN
KOHBIOHKTYPBI, UX IPEUMYILECTBA U HEAOCTATKHU. [{MKJIBI 5KOHOMUYECKOW KOHBIOHKTYPBI M HX
MOJIETUPOBAHUE.

Tema 2. IlenooOpa3oBaHue KaK MAPKEeTHHIOBBII MeTO/

[Monatue o cucreme mneH. Kraccupukamuss IeH B 3aBUCUMOCTH OT XapakTepa
HKOHOMHUYECKOT0 000pOTa, KOTOPBI OHU O0CITY>)KMBAIOT U 1O OTpaciieBoMy Mpu3Haky. OnToBas
neHa npennpuarud. OnrToBas IeHa NPOMBIIUIEHHOCTH. Po3HuuHas neHa. Buael neH Bo
BHEUIHETOPrOBOM  JesATenbHOCTH.  KanbKynauus  LEeHbl  CAEIKM  IpU  IEPEBO3KE
KEJIE3HOJOPOKHBIM TpaHCHIOPTOM. KanmbKymsmus IeHbl CAEIKM B 3aBUCHUMOCTH OT YCIJIOBUS
IIOCTAaBKU JUIsl MOPCKOro TpaHcnopTa. IloHaTre 0 cocTaBe U CTPYKType LEHBl. DIEMEHTHI LIEHBI.
Knaccudukanus 3atpat. [lenenue 3arpatr mo 3KOHOMHYECKOMY cojepxaHuto. IlocTtossHHBIE U
nepeMeHHble 3arparbl [ pynmupoBka 3aTpaT B 3aBHCHUMOCTH OT O0beMa IPOU3BOJICTBA.
[TpubbLIb, e BUIBI U METOJIBI ompenaeieHus. [Ipsimble 1 KOCBEHHbIC HAJOTH, MX BIMSHUE Ha
YPOBEHB 1IEHbl B3aMOCBA3b MEKy OTAEIBHBIMU JIEMEHTaMU LIEHbI. [I[porHo3upoBaHne 1IEHBI.

Merogonoruss ¥ METOAMKU II€EHOOOpa30BaHUs, UX CBI3b C IIEHOBOM MOJIUTHKOM,
CTpaTerueil U TaKTUKOW LieHooOpa3oBaHus. 3aTpaTHble ((PUHAHCOBBIC) METOBI (POPMUPOBAHUS
LIEHbl M BO3MOXHOCTM HX IPUMEHEHMs. MeToA NOJHBIX H3AEpKEeK. MeTon mNpeaenbHbIX
(Map)KMHAJIBHBIX) M3JEpKeK. MeTox peHTaOenbHOCTH (IJOXOAHOCTH) HWHBecTULMH. Metox
OIpeJiesIeHUs] IIeHbl Ha OcHOBe Oe3yObITouHoCcTH. [lapamerpuueckue MeTonsl (GpopMHUpOBaHUS
LIEHBI: METOJ] 0aJUIOB, METOJ] perpeccu. MeTo/ OLICHKH peakluy nokymnatens. Meroa cxoaHon



neHsl. TennepHslii Mmetoa. ToproBele HalleHKHM M CKUAKU. Buasl ckunok. LlenecoobpaszHocTsh
HCIIOJIb30BaHUs CKUJIOK.

Tema 3. CRM-TexH010rMH B MAPKETHHIe

Omnpenenenne CRM-texHonoruu. OCHOBHBIE NPUHLMIIBI, Jexamue B ee ocHoBe CRM
Huctpymentst CRM. CRM cuctemsl B Poccun. OcHoBHbIe mpobiiemsl nipu peanuzanud GRM-
texHosjoruu. CRM 1 MeToaMKa MIIaHUPOBaHUS MapKETHHTIA.

Tema 4. AHaIn3 M oneHKa 3¢ (PeKTUBHOCTH MAPKETHHIOBBIX NIPOEKTOB

JluarHocTHKa  MapKeTMHTOBOM  cuctembl. OCHOBHBIE  TpOOJEMbl  yHpaBICHUS
MapKETUHTOBBIMHM MpoeKTaMHu. OeHKa M KPUTEPUM MapKETMHIOBOM CTpaTeruu CTPATETHU.
AHanu3 peanuzauuu ctpareruy. KoandecTBeHHbIE U KaueCTBEHHbIE KpUTepuu olieHKU. [lonsTue
3¢ dexTUBHOCTH. [IoHATHE MOHUTOPUHTA, KOHTPOJIA, YIIPABIEHYECKOTO yueTa. AHAIU3 U OLIEHKa
3P HEKTUBHOCTH MAaPKETUHTOBBIX MPOEKTOB.

@®opMBbI TEKylIero KOHTPOJIS U POMEKYTOYHOM aTTeCTALMU:
B xonme peammzanuum aucuuiuimebel b1.B.JIB.03.02 «CoBpeMeHHbIE MapKETHHIOBbBIE
TEXHOJOTHUM»  MCIOJNb3YIOTCS CIEAYIOIIME METOAbl TEKYIIEro KOHTPOJSA YCIEBAEMOCTHU

o0yJaronmxcs:

Ni HaumeHoBaH#e TeM W/WiK pa3aenoB MeTtonasbl
TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTHU

T MareMaTnyeckue ¥ HUHCTPYMEHTAJIBHBIE METOIbI B K3

ema 1 MapKETHHIe

T LlenHooOpa3oBaHue KaKk MAapKETHHIOBBII METO] K3

ema 2
T CRM-TexHOI0TNY B MapKETUHTE O
ema 3

T AHanu3 ¥ oneHka 3((EeKTUBHOCTH MapKETHHIOBBIX €]

ema 4 IIPOECKTOB

VYcnoBuble o0o3HaueHus: kpurnueckoe 3aganue (K3), ompoc (0), acce(D), 3auet (3au).
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