AHHOTAIIAA PABOYEHN TPOT'PAMMBI JTUCIUILIUHBI
b1.B.10. «MapkeTuHr B uM(ppoBoii IKOHOMHUKE)

ABtop: Cxopbenko Cepreii Bukroposuu, MBA, reHepanbHblii JUpeKTOp HHU(POBOTO
MapkeTHHroBoro areHTcTa DigitalWill

Kox w HauMeHOBaHHMe HamnpaBJieHUs] NOATOTOBKH, mnpopuasi: 38.04.02 MeHeKMEHT
«[IpopbIBHBIE (PHUHAHCOBBIE U IUPPOBBIE TEXHOIOTUN

KBanudpukauus (cTeneHb) BoIMyCKHUKA: Maructp

dopma o0y4yeHHsI: OUHAS

I.[e.m: OCBOCHHUSA NUCHMUIIJIMHBI (I)OpMPIpOBaHI/IC y 6y,[[y1].[I/IX CHICUAJIMCTOB TCOPCTUUCCKUX 3HaHU
U TPAKTHYCCKHUX HABBIKOB M MCTOAOB IIPOBECACHHUA MAPKETHUHIOBBIX HCCHG}IOBaHHﬁ; YMeHI/Iﬁ
opraHuzannu MapKCTI/IHFOBOﬁ ACATCIBHOCTHU U OLICHKHU €€ 3(1)(I)CKTI/IBHOCTI/I.

Ilian kypca:

Tema 1. Uro Takoe digital-mapkerun. KommnekcHas MapkeTHUHroBasi cTpaTerus

[Tonstue mpo digital-MapkeTHHT.

[To3nmoHupoBaHUe KaK MEPBBIA 3Tal NPOJIBUKEHUSA.

Uro Takoe KOMIUIEKCHAs MapKeTHHroBas crparerus. KeHchl KoMIaHu#, MPUMEHSIONUX
KOMIUIEKCHYIO MapKETUHTOBYIO CTPATETHIO.

Tema 2. [Ipunnuns! padotsl B digital-mapkeTuHre Mpu 3amycke HOBOro KOMIAHUU WM MU 3aITyCKe
CTpaTeruu NpOABMKEHHS B paboTaromeM KoMmmaHuH. [lo3uluu MapKeTHMHrOBOW CTpaTeruu,
KOTOpbIe HEOOXO0AUMO peau30BaTh Nepes OTKPHITHEM KOMITaHUH.

Kputepun ompeneneHuss TOro, 4YTo HEOOXOJUM IMepe3amyck MapKETHHTOBOM CTpaTeruu B
paboTaroreif KOMIIaHUH.

AJNrOpuUTM BHEAPEHHS N3MEHEHHUH B MApPKETUHIOBYIO CTPATETHIO pabOTaroIEel KOMITAaHHUH.

Tema 3. CRM: GyHKIIUHM ¥ BO3MOXHOCTH

Yro Takoe CRM-cucremsl.

0630p cambix nonysipHblx CRM-cucTeM: cpaBHUTENbHBIN aHAIH3.

Oransl BHeApeHUss CRM-cucreMsl.

Tema 4. Kak nocraButh nporecc npojaax c nomouiso CRM

[TocTpoeHue 3TanoB BOPOHKU MPOJAKX.

AHaJIUTHKA.

Keiicel no BHeapenuto u pabore CRM-cucremsi.

Tema 5. Kanasbl, o KOTOpbIM KOMITaHUS TEPSIET J€HbIM IPU aKTUBHOCT:X B digital.

Amnanm3 Oroketa Ha digital-MmapkeTHHT.

Pacrnipenenenue cpecTB Ha pa3Hble HHCTPYMEHTHI paOOThI B CTPATETHH.

Kax onpenenuts ciabbie MecTa B IPOJBIKCHUH B HHTEPHETE.

Tema 6. Kak ynpasistomniemMy cuutaTh pe3yiabTaT OT UHBecTUIUH B digital-mapKeTHHr.



[Tpu4nHBL, IO KOTOPBIM CTOUT UHBECTUPOBATh B digital-MapkeTHHT.

WNHBecTUIINM B pa3Hble HHCTPYMEHTBI: CKOJIBKO M 3a4eM.

Cxembl pacueTa UHBECTULIUN B OCHOBHbBIE MAPKETUHIOBbIE HHCTPYMEHTHI.

Tema 7. Ilpuniuns! paboThl ¢ MOAPSATIUKAMU 110 MAPKETUHTY

Kpurepuu BbiOOpa moapsaumka.

Kax koHTpoaMpoBaTh U NPaBUIbLHO aHAIU3UPOBATH PadOTy MOAPATIHKA.

Keiicbl o pabote ¢ OAPSIIUMKOM.

Tema 8. Cpoku Bo3BpaTa MHBECTULINN

Cpoxu Bo3Bpara unectuiuii B SEO.

Cpoku BO3BpaTa MHBECTUIIMM B KOHTEKCTHYIO PEKJIaMy.

Cpoku Bo3BpaTa MUHBECTHLIMH B IPYrHe HHCTPYMEHTHl MapKETHHTIA.

Tema 9. Digital-MapkeTHHIOBbIE AKTHBHOCTH: YTO HEOOXOJMMO [€JIaTh CaMOCTOSATENIBHO, a 4TO
OTJaBaTh MOJPSTUMKAM.

Bunpsl paboT o MapkeTHHIY, peKOMEHyeMble K CAMOCTOSITENIbHON peatu3aluu.

Bunsl paboT o MapkeTHHIy, KOTOpble HEOOX0IMMO OTJaBaTh MOJIPSTUHKY.

Tema 10. Cermanuct 1o MapKeTUHIy: TpeOoBaHHE, GYHKLUU U KOHTPOJIb

ITo kakuM KpUTEpUSIM ONPENEIUTh, YTO KOMITAHUM HEOOXOAUM CHELUAIHUCT 0 MAPKETHHTY.
Kakue ¢pyHKIMN BBIOTHAET CHEIUATUCT 0 MAPKETHHTY.

Kpurepuu onpenenenus 3ppekTuBHOCTH pabOThI CHIELUAINCTA.

Tema 11. MHCTpyMEHTBI MapKEeTHHTa

Caiir.

KonrekcrHas pexkiama u SEO.

Email-mapkeTunr.

SMM.

bpenaunr u PR.

Tema 12. UncTpymMeHTHl MapkeTHHTa, 3¢ (heKTUBHBIE 1715 Onu3Heca.

OcobeHHOCTH MTO3UITMOHUPOBaHUE OH3HECA.

Kak Bectr SEO 1 KOHTEKCTHYIO peKJIaMy: OFOKET U Kputepun 3(h(HEeKTHBHOCTH.

Kak paboraTh B colceTsx.

Email-mapkeTuHr.

Tema 13. Kakum 10mKeH ObITh TPOJAIONIANA CANT.

OcHoBHbIE TpeOOBaHUSA K CallTy KakK IMpoAaroIIeMy 3JeMeHTy. MmMumkeBas coctaBisionias.
MoOunbHOE IpUIoKEHUE: TpeOOBaHNE BPEMEHH UM HEPAOOTAIOIINI HHCTPYMEHT padOTHI.
Keiicel 1o pa3paboTke calToB.

Tema 14. Onpenensiem Oro1keT Ha pa3paboTKy caifta. Kak mpaBmiibHO paccuuTaTh OIOKET Ha CAMT.
YTo BXOJUT B CTOUMOCTh pa3pabOTKH.

Ponp nu3aiinepa B pa3zpabotke caiita. [11abnoHHbIe perieHust 1S pa3HbIX MOTPEOHOCTEH.
Tema 15. SEO kak wuHCTpyMeHT MapkeTuHra. Kpurtepuwm s ompeneneHus 3((PeKTUBHOCTH
UCIOJIb30BaHUS.

Yro Takoe Seo-MPOABMKEHHE U SE0-ONTUMH3ALIHAL.

Kpurepuu onpenenenus 3ppeKTHBHOCTH S€O-IIPOJABUKEHHUS.

Kelichbl yCcnemHbpIX U HEYCIENIHbIX S€0-KaMITaHUH.



Tema 16. Kak paccunrats Oroxer Ha SEO. KoHTpoabs paboTsl OAPSAYUKOB.

CKOJIBKO CTOMT S€0 AJIs pa3HbIX TUIIOB KOMIIAHUM.

Kpurepuu onpenenenus 3pPpekTuBHOCTH s€0-KaMIIaHUH.

Camble nonyJsipHbIE METOBI 0OMaHa B S€O0.

Tema 17. KoHTekcTHas pekiiamMa Kak WHCTPYMEHT MapkeTuHra. Kak mpocuurtaTb OFOJUKETHI IS
Pa3HbIX TUIIOB KOMITAHUH.

KonTekcTHas pekiiama: IpUHLUIIBI BEICHUS.

Pacuer OromxeTOB.

Keiicsl yCcnenssIxX 1 HEYCIIEIHbBIX PEKJIAMHBIX KaMITaHUN.

Tema 18. Kak cuutath 3(PpeKTUBHOCTH OT KOHTEKCTHOW pekiaMbl. Korjga CcTOMT OCTaHOBUTH
PEKIaMHYIO0 KaMITaHUIO

Ciydau, Korjia KOHTEKCTHas peKiaMa He paboTaert.

Kak cunrats KOHBEpCHIO.

Tema 19. SMM, email-MapkeTHHT W Jpyrue€ HWHCTPYMEHTHI: BO3MOXKHOCTH HCITOJIb30BaHUS H
3¢ (PEKTUBHOCTS.

Oynkiun 1 3pdextuBHocTh SMM. Kelichl.

Email-mapkeTuHr s pa3HbIX THIIOB KoMnaHui. Kelchl.

HecrangapTHble HHCTPYMEHTBI MapKETUHTA, IPUMEHUMBI B OU3HECE.

Tema 20, 21 . KpanmdukannonHas padora.

[IpenycmaTtpuBaer pa3pabOTKy KOMILJIEKCHOM MAapKEeTHHIOBOM CTpaTerMd IO TNPOJIBHKEHUIO
IIPO/YKTa, a TAK)KE TIEpBbIE PE3YJIbTAThl €€ BHIX0/1a HA PHIHOK.

Otarnbl npe3eHTaul KBATM(UKAITIOHHON pabOTHI:

Pa3zpaboTka MapKeTHHIOBOW CTpaTETUH:

- o100 U3y4aeMBbIX HHCTPYMEHTOB;

- TecroBas pabota B CRM-cucreme.

B PE3YJIbTATC OCBOCHHA NUCHUILINHBI Y CTYACHTOB OOJIZKHBI OBITh C(l)OpMHpOBaHBIZ

Kon HaumenoBanue Kop srama ocBoeHust HaunmMeHnoBaHue 3Tana OCBOCHUS
KOMITETEHIINU KOMITETEHIMH KOMITETEHIINH KOMITETEHIINH
IIK-9 CHOCOOHOCTH MPOBOTUTH ITK-9.1 CHOCOOCH MPOBOIUTH

CaMOCTOSsITEIIbHbIC CaMOCTOSITEIbHBIC UCCIIEI0BAHUS
HCCIICIIOBAHUS B B COOTBETCTBHHM C pa3pabOTaHHON
COOTBETCTBHH C POrpamMmoit
pa3paboTaHHOH
IIpOrpamMMoil

IK-6 croco6HOCTh 0000mare u | [1K-6.1 crocoOeH 0600maTe u
KPUTHYCCKU OLICHMBATh KPUTHYECCKU OLICHUBATDH
PE3YJIbTAThI PE3YJIbTAThI I/ICCHCI[OBaHI/Iﬁ
HCCIeI0BAaHUI aKTyallbHBIX MPOOJIEeM
aKTyaJIbHBIX MPOOJIeM YIPaBICHUS, OITYUYSHHBIX
yIPaBJICHUSI, TIOTYYSHHBIX OTEUECTBEHHBIMHU U 3apyOeIKHBIMU
OTEUECTBEHHBIMHU H HCCIIeI0BATEISIMHU
3apyOCIKHBIMU
HCCIIEIOBATENISIMHU

IIK OC-12 CIIOCOOHOCTH OLIEHUBATH IIK OC-12.1 CIOCOOEH OI[EHHUBATHL
KOHKYPEHTHYIO Cpey U KOHKYPCHTHYIO Cpey U
pa3pabaTbeIBaTh pa3pabaTbIBaTh KOHKYPEHTHYIO




KOHKYPEHTHYO MapKETUHTOBYIO CTPATETHIO
MapKETUHTOBYIO KOMITAaHHH
CTpATErHi0 KOMIIAHHH

OK-1 CIIOCOOHOCTB K OK-1.1 Ob6nanaeT aOCTPaKTHBIM
abCTpaKTHOMY MBIIIIEHHEM, aHATIU30M U
MBIIUICHUIO, aHAITU3Y U CHHTE30M
CHHTE3Y

@opMBbI M METO/IBI TEKYIIETO KOHTPOJISI M MPOMEKYTOYHOM aTTeCTAIIMN:

B xo/1€ peanu3anuu TUCUUILIHHBI HCIIOIB3YIOTCS CISAYIOIINE METOABI TEKYILIETO KOHTPOJIS 1
YCIIEBaEMOCTH 00YJarOIIUXCS:

Ompoc, TecT, JUCITYT, HTOTOBBIN 3a4eT C OL[CHKOM

OcHoBHas MTEpaTypa:

HNanruenok JI.A OcHOBBI MapkeTHHTa [DJIEKTPOHHBIN pecypc] : yaeoHoe nocodue / JILA JlaH4eHOK.
— ODJIeKTPOH. TEKCTOBbIE JaHHble. — M. : EBpa3uiickuil OTKpbITbIA MHCTUTYT, 2008. — 260 c. —
978-5-374-00131-0. — Pexxum poctyma: http:// www.iprbookshop.ru/11037.html

2. Bupun @. VHTepHET-MapKeTHHT [DNEeKTPOHHBIN pecypc] : MOIHBINH COOPHUK MPAKTUYECKUX
nHCTpyMeHTOB / @. BupnH. — DNeKTpoH. TeKCcToBBIE naHHBbIe. — M. : ManH, MIBanoB u @epbep,
OKcMo, 2012. — 288 C. — 978-5-699-54355-7. — Pexum JOCTYyTIa:
http://www.iprbookshop.ru/39654.html



