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ABTOp: crapmmii npenoxaasarenb AreeB M.E.

Koa u HaumeHoBaHMe HanpaBJjeHusi NoAroroBkm: 38.04.02 MeHeKMEHT
IIpo¢duib: YpasieHue puckaMu B KOPIOpaLUsaX

KBanudukanus (creneHb) BLIMYCKHUKA: MarucTp

dopma 00yueHuUs1: OuHasl.

Leab ocBOeHUs AUCHUTIIIMHBI:

CdopmupoBaTh KOMIICTCHIIUH

- IIK-3 CpnocoOHOCTP  HCIIONB30BaTb  COBPEMEHHBIE  METOJBI  YIPABICHHS
KOPIIOPAaTUBHBIMU (DUHAHCAMH JIUISI PEILICHUS CTPATErHYECKHX 3a/1ad.

Ilian kypca:
Tema 1. TenneHu pa3BUTHs phlHKAa HH(OPMALIMOHHBIX TEXHOJIOTHI B OU3HECE.
CocraBHble YacTy Npolecca aBToMaTu3aluu KoMrnanuu. COBpeMEHHBIE CTaHJAPThI YIPABICHUS
npeanpusitaeM. Knaccnpukanun nHGOpMauoHHBIX ciucteM. BPM crangapTsl KOpIopaTHBHOTO
ynpasnenus. [IpumepHas cxema ymnpasiaeHHs NPou3BOACTBOM. OCHOBHbIE UIpOKH pbiHKa IT
yeayr. SAP ERP. Oracle Applications Microsoft Dynamics AX (Axapta). Pa3pabortunk
Kopnopauus "T'anaktuka". Paspaborunk Kopnopauus "Ilapyc". Pemenns 1C.
Tema 2. OcCHOBHBIE KaTETOPUU IIPOrPAMMHOT0 00ECTIEUEHHUSI.
ERP-texnonmoruun. IIpoGnemsl BHenpenuss ERP-cucrem. HHTepHeT-pecypchl M Lenud HX
co3nanus. CraTuueckue HMHTEpHET-pecypcbl. Jlunamuueckue MuHtepHeT-pecypcnl. MHTepHeT-
pecypchl, TIOCBAIIEHHBIE CHCTEMaM 110 YNpaBJICHHI0 KOHTeHTOM. CxeMma BBIOOpa pelleHus IO
yIpaBiIeHUI0 KOHTEHTOM. OCHOBHbBIE HampaBJeHUs 3JIEKTpOHHOU Kommepuuu. CMS-pemenus.
CRM-texnonorun. OcHoBHble (yHKIMOHaNbHBIe cepBuckl B CRM cucremax. OcHOBHbIE
omnOku npu BHenpennn CRM-cuctem. CtpykTypa npeseHranuu coppeMeHHoro CRM-pemienus
(mporecchl ympasiaeHHs npojakamu). DYHKIMOHAIBHOCTh «ABTOMATHYECKHHM IJIaH MpOAax
yCIyr» Ha IpUMEpe TYPUCTUYECKOTo areHcTBa. llo3uTHBHBIN (PUHAHCOBBIA pe3ynbTaT OT
BHepeHuss CRM-cucrem. Apenna mnporpamMmHoro ootecneueHus. OCHOBHBIE —pELICHHS,
npejiaraemMble o SaaS Mojenu.
Tema 3. Ouenka 3(pGeKTUBHOCTH BHEPEHUS IPOrPAMMHOI0 00ecIiedeHus Ha MPeIpUsTHIX.
OnpeneneHue  CTOMMOCTH — IPOrpaMMHOToO  obecriedeHusl.  TUNMYHbIE — HeAOpabOTKU
PYKOBOAMTENS, 3aKa3ylKa IPH OLEeHKe 3arpaT. DUHAaHCOBBIE PUCKU BHEIPEHHUS NPOTrPaMMHOIO
o0ecreyeHus.

®opMBbI TEKYLIEr0 KOHTPOJISAA M IPOMEKYTOYHOH aTTeCTAllUH:

B xome peammsamumu gucuumiimHbl  B51.5.08 BbrunmcauTenbHble  (pUHAHCHI
HCIOJIB3YIOTCS CICAYIOIIHE METOAbI TEKYIero KOHTPOJISA YCIIeBAeMOCTH 00y4a0IINXCH:

TengeHnym pa3BUTHS peiaka | Onpoc
UH(OPMAIIMOHHBIX TEXHOJIOTHUH B OM3HECe

OcHOBHBIC KaTeropuu nporpamMmuoro | Onpoc
obecrieueHus




Orenka s dexTuBHOCTH BHenpeHus | [Ipoekr
MPOrPaMMHOTO 00ECTICUeHUS Ha MPEATIPUSTHSIX

IIpome:kyTouHasi arrectauusi nmpoBoauTcsa B ¢opme 3ayera (MMCbMEHHbIE
OTBEThI HA BOIPOCHI).
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2. Opnuunos, b. E. HdopManmoHHbIe CHUCTEMBI yIIpaBieHUS 3P PEKTUBHOCTHIO
Ou3Heca : yueOHUK M MPAKTUKYM I OakanaBpuarta u Maructparypsl / b. E.
OpnunnoB. — M. : UznarensctBo FOpaiit, 2016. — 206 ¢. — (Cepus : bakanasp u
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