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Leanb ocBOEHHST TUCIUIJIUHBI:

CdopmMupoBaTh KOMIIETEHIINH:

CHOCOOHOCTh K TOJEPAHTHOMY TMOBEICHUIO, K COLMAIBHOMY U TMPOQGECCHOHATEHOMY
B3aMIMOJICUCTBHIO C YYETOM JTHOKYJIBTYPHBIX U KOH(PECCHOHAIBHBIX DPANIMYMM, K pabore B
KOJUIEKTHBE, KOOTIEpAIIMU C KOJUIETaMH, K MPEIYIPEkKJICHUI0 U KOHCTPYKTHBHOMY Pa3peIICHUI0
KOH(DIIMKTHBIX CHTYalUi B IIpoliecce MpohecCHOHALHOM IeATEIbHOCTH.

Ilnan kypca:

Tema 1. [lesioBOe 001IeHME KaK (popMa COLMAIBLHOI0 B3aMMOAeHCTBUSA

CyIIHOCTb U NICUXOJIOTUYECKAsl CTPYKTYpa JI€JI0BOT0 OOIIEHUS.

KoMMyHMKaTHBHAS, IEPLETNITUBHAS U HHTEPAKTUBHASL CTOPOHBI JIEJIOBOTO OOIIEHUSI.

OyHKIUN JIEJIOBOTO OOIIEHHs: KOMMYHUKAaTHBHAs, IparMatudeckas, (opmupyromas,
BHYTpUIMYHOCTHas. DopMbI Je0BOro oOIIeHus: NenoBas Oecena, MyONMYHOE BBICTYILICHUE,
nenoBoe coBemanue. CTWIM JETOBOTO OOIICHMS: OMIIATHUECKUH, KOH(PPOHTAIMOHHBIH,
MOJIABJISIIOIINM, coro3HnUecKuil. CpeacTBa J1eJ10BOro 00IIeHus: BepOaabHble U HeBepOalbHbIE.

Peub kak nporecc ucrosb30BaHus SA3bIKa B LENAX o0IeHNs. Buasl peun.

KadecTBeHHbIE  XapaKTepUCTHUKHA PEUU: MPABWIBHOCTh; TOYHOCTH; SCHOCTH U
JIOXOTYMBOCTh; JIOTMYHOCTb; IPOCTOTAa U JOCTYIHOCTb; OOraTrcTBO; KpaTKOCTh; YHCTOTA;
671aro3By4YHOCTD; SMOIIMOHAIBHOCTH U YYBCTBEHHOCTb.

[Morepu u uckaxenus THPOPMAIHH B TIpoIiecce OOIIeHUSI.

KoMMyHHMKaTHBHAs KOMITETEHIIMS CIEIHAIMCTa 10 SKOHOMHYECKOH 0e30MacHOCTH Kak
YCIIOBUE PE3YJIBTATUBHOCTH ¥ d(H(HEKTUBHOCTH €ro MPoPeCcCHOHATHHON ACSITETLHOCTH.

CniocoOsI 1 popMBI pa3BUTHSI KOMMYHUKAaTUBHOW KOMITIETEHTHOCTH.

Tema 2. BocnpusiTie 1 NOHUMAaHHe NAPTHEPA MO /1eJ10BOMY 001IeHH IO

JlenoBoe o01eHne Kak MCUXOIOTHYECKU MPOIECC B3aUMO/ICHCTBUS JIMYHOCTEH.

[Icuxonornyeckne 3aKOHOMEPHOCTH BOCHpUATHS cobeceqHuka. Ilcuxomormueckuit
MEXaHU3M BOCHpPUATHS 4YeloBeKka dYenoBekoM. KomMMmyHuKaTuBHBIE curHanibl. HeBepOasibHbIe
cpernctBa OOIIEHUS: KUHETHYECKHEe (MUMHUKA, JKECThl, IAaHTOMHUMHKA), MPOKCEMUYECKHE
(B3auMHOE pACIIONIOKEHHE TeNl OOLIAIOMIMXCS M PACCTOSHUE MEXAY HUMH), TaKeCHYeCKHe
(mpukocHOBeHUs B Tpouecce oOmeHus).  [Jla3Hble CHUTHaibl «JOCTyNa» K CO3HAHMIO
cobecennuka. OCHOBHBIE IIPaBHJIa IPOUTEHHUS HEBEepOAIbHBIX CUTHAJIOB B IETIOBOM Oecee.



BepOanbHble curHambl, pacmojararolmiye K JIOBEPUTEIBHOMY KOHTakTy. BepOanbHble
3HaKM BHUMaHUA. BepOanbHble MOIAaIbHOCTH JOBEPUTENHLHOTO KOHTAKTA.

@DeHOMEH MOHUMAaHUS TMapTHEpPa M €ro JOCTH)KEHHE B JeoBOM oOmieHuu. Yersipe
«apambly» obmeHus: «Ciymraro, HO He cibliry!», «Ciplinry, HO He moHuMaw!», «[lorumaro, HO
oTBETUTH HE MOry!», «IloHMMaro, HO BBICKa3aTh HE MOTY!».

TexHuku, mnpueMbl U 3Tambl AaKTUBHOTO CIYyIIaHUA cobecenHuKa. TeXHHKHU
(bopmynrpoBaHuUs BOIIPOCOB B JIEJIOBOH Oecee.

Tema 3. TexHoJsioruu myO0JIMYHbIX BBICTYIJICHUI

Mertoayka U OCHOBHBIE 3Talbl MOATOTOBKU KAau€CTBEHHOTO MYOIMYHOTO BBICTYIUICHUS.
Ctpyktypa  myOJNMYHOTO  BBICTYIUICHHS:  a).BCTyIUIeHWE  (NIPUBETCTBHE  CIIyIIaTeseH,
YCTAQHOBJICHHE KOHTAKTa CO CIyIIATeNsIMH, OOBSBIEHHME TEMbl M 1LEIH BBICTYIJICHHS)
0).BBEJICHHE B TEMY: aKTyaJIbHOCTh U BaXHOCTh TEMBI; B).OCHOBHOE COJEpXKaHHUE, pa3/eIeHHOE
Ha JIOTMYECKHE CMBICIOBbIE OJIOKH MO MPUHIHUITY «1-i Te3Huc-apryMeHThl; 2-i Te3UC-apryMEHThI
U T.J.»; T).3aKJII0OYEHHE: UTOTM WM BBIBOABI; J).3aBeplieHue (OJarolapHOCTh 3a BHUMaHHE U
IIPOLIAHKE CO CIYLIATEISIMU).

[TocnenoBaTenbHOCTh M3JIOKEHUST U JIOTWYecKash CTpoMHOCTh peud. [IpaBuibHOCTS,
TOYHOCTb, JOCTYHHOCTb, OOraTtcTBO, OJaro3By4HOCTh MyOIMYHON peun. BeipazutenbHOCTH
BBICTYIUIEHHUs (BepOasibHas M HeBepOasibHasl). YMECTHOCTh U JOMYCTUMOCTh IIYTOK M IOMOpa B
MyOJIMYHON BBICTYIUICHUH.

[Icuxonormueckass ycTaHoBKa Ha ayauropuro. «CTpax CIEHb» UM METOAbl €ro
npeojoieHus. Ponbp romoca B MyONMYHOM  BBICTYIUICHUM: TAapaJIMHTBUCTHYECKHE U
SKCTPAJIMHTBUCTHYECKHE TOJIOCOBBIE CPEACTBA. YIIPABIEHNE BHUMaHUEM ciymarenei. [Ipuemsl
U CTIOCOOBI BO3/ICHCTBUS Ha CIIyIIaTeNel sl CO3/1aHusl TO3UTHBHOTO UMUJIKA OPaTopa.

Bompocel aymutopuu M OTBETHI OpaTopa Ha HHUX. THIMYHBIE OLIMOKM HAuMHAIOIIMX
OpaTopOB.

Tema 4. TexHoJioruu ae10BbIX 0ecel M 1eJIOBbIX IIEPErOBOPOB

CymHOCTh U CTPYKTYpa AenoBoi 6ecenibl. OCHOBHBIE MpaBUIIa HOATOTOBKU U
mpoBeneHus 1enoBoi Oecenpl. CriocoObI BO3ACHCTBUS Ha cobecennnka. [lcuxomnornueckuit
MEXaHHU3M JIOCTH)KEHUS B3aMOIIOHUMAaHUs B Tiporiecce 6eceapl. TUMHYHbBIE OMINOKH
co0eceTHUKOB, KOTOPHIE CIIeIyeT H30eraTh B JIEI0BOM Oecere.

Texnonoruu nenoBoit Oecenpl no tenedony. IloaroroBka k 1enoBoMy TeneOHHOMY
pasroBopy. OCHOBHBIE TIpaBHUIIA JIETIOBOTO TeIe(OHHOTO pa3roBopa. TUMUYHBIC OMIMOKH TPH
o0IIeHNH 110 TenedOoHy.

OcHoBHbIE TpaBUJIa OATOTOBKHU M MPOBENIEHUS JI€TOBBIX MIEPETOBOPOB. TEXHOIOTUU
MIOJITOTOBKH K JIENIOBBIM NeperoBopaM. OCHOBHBIE CTUIIM NIEPETOBOPOB: MO3ULIMOHHBIN U
NMpUHIUNUAIBHBIN. «['apBapackuii MeTo» BEIEHHs IEPEroBOpoB. TakTHUECKUE TPUEMBI
BE/ICHUS NePEeroBOPOB. THINYHbIE OIIMOKH IEPETOBOPHOIO Mpoliecca.

Tema 5. TexHoJsiorum BeJAeHUs1 MOJEMHUKH U CIIOpPa

[lpyHumnel u  npaBuna  jgenosoro cmopa. [loarotoBka Kk AemoBOMy — CHOpY.
OO6cTrosTenbCTBa, MPU KOTOPBIX HE CTOUT BCTYMATh B ciop. [IpuHIMNIBI BeieHHS IEI0BOTO CIIopa:
a).yBaX€HHE K TOYKE 3pEHMs MapTHEpa, CTPEMJICHHE €ro MOHATh; 0).FOTOBHOCTh OTKA3aThCsl OT
JUYHBIX aMOMIMHA paau OOBEKTHBHOIO TOAXOAA K PEIIEHUI0 MpoOJeMbl; B).3allpeT Ha
IIPUMEHEHNE JIOTMUECKHUX U IICUXOJIOTMYECKUX IPUEMOB JAaBJICHUS Ha OIIIOHEHTA.

3ampelieHHble YIOBKM B crope: HenosibHble MpHeMbl U HEJOSJIbHBIE apTyMEHTHI.
HenostnpHble mpueMbl: MoAMEHa Te3uca (MpeaMeTa CHopa); HCIOIb30BAHUE SMOLMOHAIBHO
OKpAalLICHHBIX MOHITHIA; mapu (TOBBIIIEHUE CTABOK); MOCIENIHOE 0000IIeHNE; YCKOPEHNE TeMIIa
pEUM U YCIOKHEHHE €€ JIEKCUUECKOro COCTaBa; BONPOCHI; TUBEPCHS; CPbIBAHUE WJIH 3aTATMBaHHUE
CIIOpa; «yJOBKa apTHCTa»; TPyOOCTh U OCKOpOieHus; riyxas obopoHa. CrocoObl 3amuThl OT
3aIlpeIEHHBIX IPUEMOB B CIIOPE.

HenosnbpHble aprymMeHTsI B criope (apryMeHTHI K YEJIOBEKY): K aBTOPUTETY; K MyONIuKe; K
CWJIe; K TOpPOAOBOMY; K JKaJIOCTH; K TILIECIABUIO; K HEBEXECTBY; K JIMYHOCTH; «IAMCKHU
apryMeHT».



Tema 6. MaHuNyISTHUBHBbIE TEXHOJOTUH W CIIOCOOBI UX MPEOI0JIEeHHS B /1€J10BOM O0LIEHUH

ManunymipoBanue Kak crnoco0 B3aumojnedcTBus. CynHOCTP MaHUMYJISIMA B
MEXJIUYHOCTHOM oO0meHuu. [IpoGremMa JOMyCTUMOCTH W OTUYHOCTH  UCIOJIH30BAHHS
MaHUMYJSIIAA B  MEXKIWYHOCTHOM oOmmeHuu. [lcuxonorndeckrne OCOOEHHOCTH JIMYHOCTH
MaHUIYJISATOPA.

Texaukn mnpsMoro BIUsSHUA B oOmeHWH. OCHOBHBIE MAHHITYJAITUBHBIE TPUEMBI B
OOIIIEHNH U CITIOCOOBI 3aIUTHI OT HUX.

OCOOCHHOCTH MaHUMYJIMPOBAHUS TOJYMHEHHBIMH CO CTOPOHBI  PYKOBOJUTEIICH.
Oco0eHHOCTH MaHUMYJIMPOBAHUS PYKOBOAUTEIIEM CO CTOPOHBI MTOTIYMHEHHBIX.

TexXHUKH KOCBEHHOTO BJIUSHHS B OOIIIEHUH. PedyeBbie TEXHUKHA MaHUITYIISIIAH.

VYcioBus U cocoObI 3aIUTH OT MAHUTTYJISIUIN B OOIICHUU.
Tema 7. bapbepbl B 001IEeHUH U X NIPEOI0JICHHE

[TonsTre u BUIBI OapbepoB B J1ET0BOM OOIIeHHH. [I[pUYHBI BOSHUKHOBEHUS 0aphEpPOB B
obmenun. [lcuxonornaeckrne MexaHU3Mbl BOBHUKHOBEHHS OaphepOB.

Bapbepsbl BOCIIPUSITHUSA u ITOHMMAaHMUS; ACTCTUYCCKHIA; HETaTHBHBIC
MCUX0(U3UOJIOTHUECKUE COCTOSIHUS; YCTAHOBKH; OOMaHyTOTO OKH/IaHMSI.

KommyHnukatuBHble Oapbepbl: JTHHTBUCTUYECKUH; (OHETHUECKHI; MONATbHOCTEH;
JIMYHOCTHBIX 0COOEHHOCTEH.

Bapbepsl B3anMoIeHCTBYS: MOTUBALIMOHHBIN; ITHUECKHIA;, CTUIICH OOIIEHUS; POJICBOM.

[TpodunakTika u mpeooaeHue 6apbepoB B JEIOBOM OOIIEHUH.
Tema 8. /lesioBoe o01meHne B yCJIOBUAX MEKINYHOCTHOTO KOH(INKTA

[TonsiTHE ¥ BUBI MEKITMIYHOCTHBIX KOH(JIUKTOB.

OcHOBHBIE TPUYUHBI MEKITHYHOCTHBIX KOH(IUKTOB B Ae0BOM oOmmeHun. CTpykTypa u
JTUHAMUKA MEKIIMIYHOCTHOTO KOH(IMKTA B JIEJIOBOM OOIIEHUH.

OcHoBHbIE THITBI KOH()IMKTHBIX TUYHOCTEH U OCOOEHHOCTHU JIEIIOBOTO OOIIEHUS C HUMHU.

KondmmkToreHsl M CHHTOHBI B 0OmIeHWH. TUIbI KOH(IMKTOTEHOB: IOBEICHYECKUE,
poneBsie, TMuHOCTHBIE. ClI0Ba-KOH(MIUKTOTeHBI. THITBI CHHTOHOB. PeueBbie CHHTOHBI.

OcHOBHBIE TIPaBWJIA MPEAYTIPEKACHUSI U TIPEOAO0TICHHUS KOH(IUKTOB B IETTOBOM OOIICHHH.

Ponp ciy:xeOHOTO ATHKEeTa B MPO(HUIAKTUKE MEKITUIHOCTHBIX KOH(IMKTOB B JEIOBOM
00IIEeHNN.

®opMBbI TEKYILIEro KOHTPOJISI U MPOMEKYTOYHOI aTTeCTalMu:

Texymuii KOHTPOJb OCYIIECTBIAETCS B ClEAyIOIINX (opMax: Ompoc, TECTHPOBAHUE,
KOHTPOJIb PAKTHYECKOI'0 3aJaHus, NTOKJIAL, AaHAJIN3 AEJIOBBIX CUTYallUH.
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OcHoBHasi uTepaTypa:

1. Bopozauna I'. B. I[Icuxonorus u 3Tuka J1e10BOr0 OOIIEHHs | yUeOHUK U MPAKTHUKYM IS
akagemmuueckoro 6akamaBpuata / I'. B. boposmuna, H. A. KopmuoBa ; mox oomr. pex. I'. B.
bopozaunoii. — M. : U3narensctBo HOpaiit, 2017. — 463 c. — (bakanasp.
Axanemuueckuil kypc). — ISBN 978-5-534-01527-0. -UBC «HOpaii».

2. WBuH A. A. Putopuka: yaeOHMK M IPAKTUKYM IS aKaJieMUueckoro OakanaBpuara / A.
A. VIBun. — M. : U3parenbctBo FOpaiit, 2017. — 278 ¢. — (bakanaBp. AxaneMuyeckuit
Kypc). — ISBN 978-5-534-01111-1. -BC «FOpaiit».

3. Turosa JI.I'. Texnonoruu aenoBoro oOieHus [ DIEKTPOHHBINA pecypc]: yueOHoe mocodue
JUIsl CTYEHTOB BY30B, O0y4aroIIMUXCs [0 CHEHAIbHOCTSIM SKOHOMUKHU U YIIPaBIECHUS
(080100)/ Tutosa JI.I'— Dnekrpon. TekcroBbie qanabie.— M.: KOHUTU-JIAHA, 2015.
— 239 ¢.— Pexum noctyna: http://www.iprbookshop.ru/52576.html.— 9bC
«IPRbooks».



