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AHHOTAIIMS PABOYEM MTPOTPAMMBI JIMCHUATIIAHBI
TexHoJsioruu 1eJIOBOro 0O0IEHMS B TIOCYAApPCTBEHHOM W MYHHIHMIAJIBHOM

ylnpaBJIeHUU
ABTOp: KaHAWJAAT IeJl. HayK, AoueHT YBapoB JI.H.

Kon u HauMeHOBaHUe HANIPABJIeHUS MOATOTOBKH, MPOduis:

38.04.04 I'ocynapcTBEHHOE M MYHUILIMIIATILHOE YIIPABICHUE

['ocymapcTBeHHOE yrpaBiIeHUE U HAIIMOHAIbHAs 0€30MacHOCTh

KBanudukauus (creneHb) BLIMYCKHUKA: MarucTp

®opma 00yueHHsI: OUHO-3a04HAsI, 3a04YHAs

Leab ocBoeHNS TMCUMIIJIMHBI:

CdopmupoBarb CIOCOOHOCTh K KOMMYHHKAITUU B YCTHON M MUCHhbMEHHON (pOopMax Ha pycCKOM
Y MHOCTPAHHOM SI3bIKaxX Ui PeLIeHUs 3a/1a4 MpohecCHOHATBLHON AeITeTbHOCTH U 00€CIeYHTh
OBJIQJICHHE TEXHOJOTUSMHU YIIPABJICHUS MEPCOHAIOM, 00JaJaHuEeM YMEHUSMH U TOTOBHOCTHIO
dbopMupOBaTH KOMaHABI AJISl PELICHHS OCTABICHHBIX 3a/1a4.

Ilinan kypca:

Tema 1: /le1ioBoe 001lIeHMe KAK THI CONMAJIbHOM KOMMYHUKanuu. CymIHOCTH M
COLMAIBHO-TICUX0JIOTHYeCKAasl XapaKTepPHUCTHKA 1eJ10BOro 00IeHusl.

[TonsiTe coumnanbHOM KOMMYyHHKAnuu. CyIIHOCTP M COIMAIBHO-TICHXOJOTHYeCcKast
xapakTepuctuka oOmenus. @Dynkmum oOmienuss B oOmectBe. OOmeHHe Kak IPOIECC
KOMMYHHKAIIMM, WHTepakiuu, nepueniuu. [lcuxomnornyeckue Oapbepsl B MpoLedypax
JIJIOBOTO OOIICHHMS, YCIOBUS M ITyTH MX TPEOJ0ICHUSI.

CymHoCTh, BUABI U (QOPMBI A€T0BOrO oOmieHus. MecTo JeNOBbIX KOMMYHUKAIIMNA B
CHCTEME COLHMAIBHOTO B3auMOJIEHCTBHA. JlenoBble KOMMYHUKAIIMM M JIEIOBOE OOIICHHE B
CTPYKTYpe MPpoPeCCUOHATBHOM NeSTEILHOCTH TOCYJaPCTBEHHOTO CITYXKAIIIETO.

Tema 2: TexHoJOorMM W TEXHOJOIMYECKasi KYJbTypa 1eJ0BOro 0O0uIeHUs
rOCyIapCTBEHHOI0 CJIYKAIIEro

TexHoMOruM JEIOBOTO OOIIEHUS KaK CIOCO0 JACATEIHHOCTH M ONTHMHU3AIUUA BUIAOB U
dbopM aemoBOro 00IIEHHUS TOCYNaPCTBEHHOTO CIyXallero. TeXHONIornu Kak myTh K peaau3alin
JUYHOCTHOTO W NpOo(EeCcCHOHAIBHOTO  IMOTEHIMalla  TOCYIapCTBEHHOIO  CIIY’Kallero.
TexHonoruueckast KynbTypa JeJIOBOT0 OOIIEHHUS TOCYIapCTBEHHOTO CIIYKAIIETO.

TexHomorudeckass CTPYKTypa JEJIOBOTO OOmieHHus. TEeXHOJIOTHYECKHUE TMPUEMBbI
MOJATOTOBKM K Pa3iMYHBIM BHUAAM JEJOBOro oOmeHus. TexHonorus AenoBOro OOIIeHHUS B
OCHOBHBIX ero (Qopmax: nemoBasi Oecena, cly)keOHOE COBEIIaHHUE, JIEJIOBBIE IMEPETOBOPHI,
nyONIMYHOE BBICTYIUIGHHE, JENOBOM TMEepemnuckd, TeledOHHOro pa3roBopa, OH-JaiH-
KOMMYHHUKAIUH. TeXHOIOTHs MOABEICHHS HTOTOB MPOBEACHHOTO MEPOTIPUSITHS.

Tema 3: Oco0eHHOCTH NPUMEHEHHS TEXHOJIOTMH M TEXHOJOrHYeCKHUX NMPHEMOB B
NPaKTHKe /1eJ10BOT0 001IeHHs rOCYyI1aPCTBEHHOI0 CJIYy Kallero.

YcnoBuss 3G ¢GEKTUBHOCTH TPOBEACHHS JIEJIOBOTO OOIIEHHS B OCHOBHBIX (hopmax
IOpsIMOTO  JIEJIOBOrO OOIIEHMs: HCKYCCTBO TIOCTPOCHUS U MPOBEICHMs JI€I0BOMl Oecenbl,
JIEIOBOTO COBEILIAHUS, JICIOBBIX MIEPErOBOPOB, Npecc-koH(pepeHunit. OcoOeHHOCTH MOATOTOBKU
W TPOBEIEHUS TMYOIMYHOTO BBHICTYIUIEHUsA. KylnbTypa W TEXHHKA peud MyOITHYHOTO
BBICTYIUICHUS.

[IpuMeHeHrne TEXHOJIOTH W TEXHOJOTWYECKHX TPUEMOB B TMPAKTUKE JCIIOBOTO
oOmieHus B opmare KOCBEHHBIX ()OPM JIETIOBOTO OOIICHHUS: 1eJI0BOM MepenucKu, Teie(oHHOro
pasroBopa, OH-JTAWH-KOMMYHUKAIUH, JEJIOBBIX JIOKYMEHTOB, MYOJWYHBIC BBICTYIUICHUS B
CpeICTBaX MacCOBOM MH(POPMAIIHH.

Tema 4: Cnop, AUCKYCCHS, NOJIEMHKA B 1e€JI0BOM OOIIIEHHH.

Crop, auckyccusi, TOJEMUKa B JIEIOBOM OOIIEHUH: CYIIHOCTb, OCOOEHHOCTH
MpUMEHEHHUs. YCJIOBUS W TpaBWia TIOBEJACHUS B JCJIOBOM OOIIEHWH B YCIOBHUAX
pa3BepHYBILIEHCS MMOJIEMUKH, TUCKYCCUH, CIIOpa.



Henonyctumble npuemMsl B crope, AMCKYCCUH, MojieMuKke. TexHHKa apryMeHTaluu 1
yOeKIeHHS B CIIOPE, IPU BEICHUH JUCKYCCUU U TTOJIEMHUKH.

Tema 5: UMuxx, aBTOPUTET, penyTauus B 1eJ0BOM O0IIEHUH.

MUK TOCYTApCTBEHHOTO CIIY)KAIIEro W OCOOCHHOCTH €ro MpPOSIBICHHS B JICJIOBOM
oOuieHnu. YcinoBus 3pPEeKTUBHOTO UMHUKA B JIEJIOBOM KOMMYHHUKAIUH.

Nmux u penyranus. [IposiBieHne penyTanuy B 1€JI0BOM OOIEHUH. ABTOPUTET U €ro
nposiBjieHre B jAenoBoM oOmeHuu. lIlytu  dopmupoBanuss U pa3BUTHS aBTOpHUTETA
TOCY/IapCTBEHHOT'O CIYKAIIETO CPEACTBAMH U IPUEMaMH JeJIOBOTO OOLICHHUS.

Tema 6: ITUKA U KYJbTYpPa /1€JI0BOT0 00 LLIEHUS

OTuKa U 3TUKET Jen0Boro obmeHus. OCOOEHHOCTH MpPOSBICHUS ATHUECKUX HOPM U
MPaBUJI B PA3IMYHBIX CUTYalUsIX AesioBoro oOmeHus. Kynbrypa nenoBoro obmieHus. YCIoBus U
OyTH CO3/laHusl ONaronpusATHOTO TICHUXOJOTMYECKOTO KIMMara B MpoIenypax Jel0BOTO
obmenus. IlpenynpexneHus M NpeoAoieHHUs KOH(MIMKTHBIX CUTyallud M KOH(IMKTOB B
JIeIOBOM OOIICHHH.

OTHUKET  MEXKYJIBTYPHBIX  KOMMYHUKauuid.  DopMUpOBaHUE  MEXKKYIbTYpHOM
KOMIIETEHTHOCTH KakK YCIOBHE J(PQPEKTHBHOrO 1eioBoro odOmeHus. OCOOCHHOCTH yyera
HAI[MOHAJIbHBIX CTUJICH JeI0BOM KOMMYHHKAIIMM B JEJIOBOM OOIICHHUU C MPEICTABUTEISIMU
JPYTUX TOCYIapCTB.

MeToabl TeKyIero KOHTPOJIsl ycleBaeMOCTH 00y aloIHXcsi:

- IIpY [IPOBEJCHUH 3aHATHH JIEKIUOHHOIO TUIIA: OIIPOC.

- TIpU IIPOBEIEHUM MPAKTUUYECKUX 3aHITHUH: KOHTpOJIbHAs paboTa, TECTUPOBAHHUE, CUTYallMOHHBIE

3aj1a4u, Icce

Oman hopmuposanus KomnemerHyuil:

YK OC-4.1 CnocoGHOCTh NPOBECTH JIENIOBYIO BCTpedy (IIyOJIMYHOE BBICTYIUIEHHUE) U JETIOBYIO

MEPENNUCKY Ha PYCCKOM SI3bIKE.

Pesynomam oceoenus komnemenyuii:

Ha ypoBHe 3HaHmii:

- HOPMBI JIEJIOBOT'O 3THKETA;

IIPUHITUIIOB ¥ POPM JIeTOBOM KOMMYHHUKAIINH;

- TpeOOBaHUS K SI3BIKY JI€JIOBOTO JOKYMEHTA;

Ha ypoBHe ymeHmii:

- BBIOMPATh a/IeKBaTHYIO (hOpMy JIeTOBOTO JOKYMEHTA.

- OTIPENIENSITh U OOOCHOBBIBATH I€JIb MTyOJIMYHOTO BBHICTYILICHUS;

Oman gopmuposanuss KomnemeHyulL:

[TK-1.1 CrtocoOHOCTE TOIOMpPATh TIEpCOHAN U (OPMHUPOBATH pabOUNE KOMAH/IBI.

Pesynomam oceoenus komnemenyuii:

Ha ypoBHe 3HaHmuii:

- TEOPETHYECKHE M TEXHOJIOTMYECKHE AaCMEKThl JIeJIOBOTO OOILIEHMS, €ro OCHOBHBIE BHJIBI,

(bopMBI, 0OCOOEHHOCTH PEUeBON KYJIBTYPHI U KYJIBTYPHI AETOBOTO OOIIEHHS B Pa3IMYHBIX BHIAX

npodecCHOHATIBHON 1eSTeTbHOCTH;

Ha ypoBHe ymMeHmii:

- HCIOJB30BAHMS NPHUEMOB U METOJAOB YIPABIECHHUS IEPCOHANIOM MCXOJS M3 IMOAXOAa K

paboOTHHKY Kak pematomeMy ¢GakTopy dPGHEKTUBHOCTH U KOHKYPEHTOCTIOCOOHOCTH

OpraHu3aIuy.
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