[Ipunoxenne 10 OIT BO

AHHOTAIIUSA PABOYEN TIPOI' PAMMBI JIUCIIUILIAHBI
TEXHOJIOI'MM AEJIOBOI'O OBIIEHUA

ABTOp: K.3.H., goueHT FOmuH 1.B.

Kon u HamMeHoOBaHHMe HampaB/ieHUsi NOAroToBKH, mpopuas: 38.05.01
OKOHOMMYECKAA BE3OITACHOCTD cnenuanu3amnusi IKOHOMHUKO-TIPABOBOE 00eCIeueHre
YKOHOMHYECKOUN 0€30MacHOCTH

KBanudpukanus (cTeneHb) BbIMTYCKHUKA: YKOHOMUCT

®opma 00yUeHHUs : OUHas

Ieab ocBOeHUS TUCHUIIJIMHBI:

CdopmupoBaTs KOMIIETEHIIMIO B cdepe oOecreueHuss B3aUMOJEWUCTBUS CTPYKTYp Ha
rOCY/IapCTBEHHOM H/WJIM MHOCTPAHHOM SI3bIKE B OM3HECE M TOCYJapCTBEHHBIX OpPTaHax C IEJbI0
obecreueHus s3koHoMuueckoi 6ezomacuoctu (CK-1: CK-1.2)

Ilinan kypca:

Tema 1. JlenoBoe o01ieHne Kak 31eMeHT MpodeCCHOHATBHON AESITETbHOCTH CIEIHATNCTOB
0 YKOHOMHYECKOH 0€3011acHOCTH

BBenenue B yueOHyI0 AUCHUILTUHY « T€XHOIOTHUHU AETOBOTO OOIIEHUS».

Peun kak mporiecc UCTIOIB30BaHUS A3bIKA B IEIIAX 00IIeHUs. Buasl peun.

KauecTBeHHBIE  XapaKTePUCTHKU PEUYU: MPABHIBHOCTb, TOYHOCTh; SICHOCTh H
JIOXOTYUBOCTH;, JIOTHYHOCTH, IPOCTOTa M JOCTYITHOCTh; OOTaTCTBO; KPAaTKOCTh; YHCTOTA;
0J1aro3ByYHOCTh; YMOIIMOHAIBHOCTh 1 YyBCTBEHHOCTD.

[Torepu u uckaxkeHUss MHPOPMAITUH B TIPOIIECCE OOIIECHUSI.

CyIIHOCTH ¥ TICUXOJIOTUYECKAsi CTPYKTYpa JIETIOBOTO OOIICHHUS.

KoMMyHHKaTHBHAS, IEPIICNITHBHASL K MHTEPAKTHBHASI CTOPOHBI JICIIOBOTO OOIICHUSI.

OYHKIMK JENOBOTO OOIIECHHSA: KOMMYHHKATHBHAs, Mparmatuyeckas, ¢GopMupyomias,
BHYTpHWJINYHOCTHasi. DOpMBI J1e7I0BOr0 OOIIEHUs: JefioBas Oecena, MyOJWYHOE BBICTYILJICHUE,
nenoBoe coBemfanue. CTUIU JAE€TOBOrO  OOIIEHUS: HMMIATHUECKUN, KOH(PPOHTAIIMOHHBIH,
MOIABJISIIONTU M, cCoro3HMUYecKuil. CpecTBa 1eT0BOTO OOIIeHNs: BepOaIbHbIe U HeBepOaIbHBIE.

KoMMyHHUKaTHBHAs KOMIIETEHIIMS CIEUUANINCTa MO dKOHOMUYECKOW Oe30MmacHOCTH Kak
YCJIOBHE Pe3yJIbTaTUBHOCTH U 3(HEKTUBHOCTH €r0 MPOPECCHOHATILHON e TEHHOCTH.

CniocoOsI 1 (hOpMBI pa3BUTHSI KOMMYHHUKATUBHOW KOMITETEHTHOCTH.

Tema 2. BocripusitTue v moHUMaHKE MapTHEPA MO ASTOBOMY OOIICHUIO

JenoBoe ob1IeHne Kak MCUXO0JIOTHYECKUH TTPOIIeCcC B3aUMOICHCTBUS TNIHOCTEH.

[lcuxonorudeckne 3aKOHOMEPHOCTH BOCHpUATHS coOecenHuka. [lcuxomoruveckuii
MEXaHH3M BOCHPHSTHS YeJIOBeKa deloBeKoM. KoMmMMmyHWKaTwBHBIE cHTHaIBL. HeBepOaabHBIC
cpeacTBa OOIICHHS: KWHETHYEeCKHe (MHUMHKA, KECThl, MAHTOMUMHKA), MPOKCEMUYECKHE
(B3aMMHOE paCIIOJIOKEHHE TeJ OOIMIAIOIMMUXCA M PACCTOSHUE MEXIy HUMH), TaKECHUECKHe
(mpuKOCHOBEHHST B TIpoliecce oOmeHus).  [7a3Hple CHUTHAmbl «IOCTyNMa» K CO3HAHUIO
cobecennnka. OCHOBHBIE MpaBUJIa MPOUTEHUS HEBEpOATHHBIX CUTHAJIOB B JIEJIOBOM Oecerie.

BepbanbHble cUTHANBI, pacnojiaraloire K JOBEpUTEIbHOMY KOHTAKTY. BepOanbHbie 3HAKU
BHHUMaHus1. BepOanbHble MOJTaTbHOCTH T0BEPUTETHLHOTO KOHTAKTA.

deHOMEH TMOHUMAaHUS MapTHEpa W €ro JOCTHKCHHE B JEIOBOM OOmeHuH. YeTsipe
«paMbl» obmeHust: «Cnymraro, HO He cabiy!», «Crpiiry, HO He nmoHuMarw!», «[lorumaro, HO
OTBETUTH HE Mory!», «IloHMMal0, HO BBICKA3aTh HE MOTY!».



TexHUKW, TpUEMbl © JTalmbl aKTUBHOTO CIymaHUs coOecenHuKa. TeXHUKH
dbopMynupoBaHUs BOIIPOCOB B JI€JI0BOM Oecene.

Tewma 3. TexHOJIOTMM MyOIMYHBIX BBICTYIUICHUIN

MeToauka ¥ OCHOBHBIE 3Talbl MOATOTOBKM Ka4€CTBEHHOTO IMyOJIMYHOTO BBICTYIICHHS.
Crpykrypa nyOJIMYHOTO  BBICTYIUICHHS:  a).BCTyIUIGHHE (IPUBETCTBUE  CIylIaTeleH,
YCTAHOBJICHHE KOHTAaKTa CO CIyHIaTeIsIMHU, OOBSBICHHE TEMbl M €U BBICTYIUICHUS)
0).BBeJIeHUE B TEMY: aKTyaJIbHOCTh M BaKHOCTb TE€MbI; B).OCHOBHOE COJIEp>KaHUE, pa3J/IeICHHOE
Ha JIOTUYECKHE CMBICIOBBIE OJIOKH IO MPUHLUMITY «1-i Te3Uuc-apryMeHThl; 2-i Te3UC-apryMEHTbI
U T.I1.»;, T).3aKJII0YEHHE: UTOTU U BBIBOJBI, [).3aBeplieHue (01aroapHOCTh 3a BHUMaHHE U
IIPOLIAHKE CO CIYLIATENSMHU).

[TocnenoBaTenbHOCT, M3JOKEHUS M JIOTUYecKash CTPOMHOCTh peud. [IpaBUIBHOCTS,
TOYHOCTb, JOCTYHMHOCTb, OOTaTCTBO, OJIarO3BYYHOCTh ITyOJMYHOW peud. BrIpasurenbHOCTH
BBICTYIUICHUS (BepOasbHas M HeBepOalibHas). YMECTHOCTh U TOMYCTUMOCTh IIYTOK M IOMOpa B
yOJIMYHOM BBICTYIIJICHUH.

[lcuxonoruueckass ycraHoBka Ha ayauTopuio. «CTpax CLEHb» M METOABI €ro
npeononieHus. Pomp  Tomoca B myONMYHOM  BBICTYIUICHHWH: NApAIMHIBHCTUYECKHE U
SKCTPAIMHIBUCTHYECKHE TOJIOCOBBIE CPEACTBA. YIIpaBlieHHEe BHUMaHUeM ciymiareneil. [Ipuemsl
¥ CIIOCOOBI BO3JICHCTBHS Ha CIyIIATENeH sl CO3aHusl IO3UTUBHOTO UMHJIKA OpaTopa.

Bonpocel aynutopuum M OTBETHl opaTopa Ha HUX. THUNHYHBIE OIIMOKM HAYMHAIOIIUX
OpaTopOB.

Tema 4. TexHonoruu A€n0BbIX O€ces U AETOBBIX IIEPETOBOPOB

CyIHoOCTh U CTpYKTYypa AenoBoil 6ecenpl. OCHOBHBIE ITpaBUiia NOATOTOBKU U MPOBEICHUS
nenoBoil Oecenpl. CriocoObl Bo3neHCTBUS Ha cobecenHuka. Ilcuxonoruueckuii MexaHU3M
JOCTMDKEHUST B3aMMOINOHUMAaHUs B Ipouecce Oecenbl. TuUnnyHble OMMOKH COOECETHHKOB,
KOTOpBIE clie/lyeT n3berarh B J1eI0BOI Oecenie.

TexHonoruu nenoBoil Oecenpl mo TenedoHy. IloaroroBka k aernoBomy TenehoHHOMY
pasroBopy. OCHOBHBIE MpaBuja JAEIOBOro TeaedOHHOro pasroBopa. TUNHYHBIE OMIMOKM MpU
o011eHuu 1o Tenedony.

OcHoBHbIE TIpaBWJIa TOJATOTOBKM U TNPOBEACHUS [EJIOBBIX MEPEroBOPOB. TEXHOJIOTHH
NOATOTOBKA K JEJIOBBIM IieperoBopaM. OCHOBHBIE CTHUJIM IIEPETOBOPOB: MO3UIMOHHBIA U
NPUHUMIINAIBHBIN. «['apBapaCKuil METON» BEIEHUs IIepEeroBOpOB. TakTHYECKHE NPHUEMBI
BE/ICHUs TIeperoBopoB. TUNHYHbIE OIMOKH TEPErOBOPHOTO Mpolecca

Tema 5. TexHonoruu BeAEHUs MOJIEMUKHA U CIIOPA

[Tpuntume! 1 paBuiIa aenoBoro crnopa. [loaroroska k genoBomy cropy. O6CTOATENHCTBA,
MPU KOTOPBIX HE CTOMT BCTYMAaTh B criop. [IpUHITUIIBI BEACHUS JIEIOBOTO CIIOpa: a).yBaXKEHHE K
TOYKE 3pEHHs] TapTHEpa, CTPEMJICHHE €ro TMOHATh, 0).FOTOBHOCTh OTKAa3aThCS OT JIMYHBIX
aMOuIMii pagy OOBEKTUBHOTO TOJIXOJa K PEIICHHI0 MPOOIEMBI; B).3alpeT Ha MpUMEHEHHUE
JIOTUYECKHUX U MCUXOJOTHYECKUX MTPUEMOB JAaBJICHUS Ha ONMIOHEHTA.

3anpeleHHble yIOBKM B crope: HenosybHble TpUEMbl U HENOSJIbHBIE apTyMEHTHI.
HenosuibHble TIpHieMBI: TOAMEHA Te3uca (MpeaMera Cropa); WCIMOJIb30BAaHWE AIMOIIMOHAIBHO
OKpAIlIEHHBIX MOHSATHI; Mapu (TOBBIIIEHHE CTaBOK); MOCIIEITHOE 0000IICHHE; YCKOPEHUE TeMIIa
peun MW YCIOXHEHHE €€ JIEKCHYECKOTO COCTaBa; BONPOCHI;, JIUBEPCHUSA; CPBIBAHUE WU
3aTSITUBaHUE CIIOpa; «yJIOBKa apTHCTa»; TPyOOCTh U OCKOpOJIeHUs; riayxas obopoHa. CrocoObl
3alIUThI OT 3alIPENIEHHBIX TPUEMOB B CIIOPE.

HenosmpHbie apryMeHTHl B criope (apryMEHTHI K YE€JIOBEKY): K aBTOPUTETY; K IMYOIIUKE; K
CUJie; K TOpPOJOBOMY; K JKQJIOCTH; K TILIECIAaBUIO; K HEBEXKECTBY; K JUYHOCTH; «IAMCKUU
apryMeHT».

Tema 6. MaHUITYIATUBHBIE TEXHOJIOTUU U CIIOCOOBI UX MPEOJIOJICHUS B IEIIOBOM OOIIIEHUU



ManunynupoBanue Kak cmocod B3aumopeicTBus. CyImIHOCTP MaHUMYISIUUA B
MEXIMYHOCTHOM  oOmmieHuu. IIpoOnemMa JOMYCTMMOCTH W 3THYHOCTH  MCIIOJIb30BaHHS
MaHUNYJISUH B  MEXJIMYHOCTHOM oOmeHnn. [lcuxonmorudeckne OCOOCHHOCTH JIMYHOCTH
MaHUIYJISATOpA.

TexHUKH TpsSMOro BiIHMSHHUS B 0O0meHudu. OCHOBHBIC MAHHUITYJIATUBHBIE TPHEMBI B
OOIIIEHUH U CIIOCOOBI 3aIUTHI OT HUX.

Oco0OeHHOCTH MaHUNYJIUPOBAHUS TOJYMHEHHBIMH CO CTOPOHBI  PYKOBOJMTEIICH.
Oco0eHHOCTH MaHUTTYJTUPOBAHUS PYKOBOJUTEIEM CO CTOPOHBI ITOAYNHEHHBIX.

TeXHUKM KOCBEHHOTO BIIMSIHUS B OOIIEHUH. PeueBbie TEXHUKU MAHUITYJISIIIHH.

YciioBuUs U CIOCOOBI 3aIUTHI OT MAHHUITYJISIIHA B OOIICHUH.

Tewma 7. bapbepbl B 00IIIEHUH U UX MPEO0JICHUE

[TonsiTue u BUABI OapbepOB B /€IOBOM OOmEeHUH. [IpUYMHBI BOSHUKHOBEHHS 0apbepoB B
oOmmenuu. [Icuxonornyeckne MexaHU3Mbl BOSHUKHOBEHHsI OapbepoB.

bapbepbl BocpusTHs M TOHUMAHUSA: 3CTETUYECKUI; HEraTUBHbIE NICUXO0(U3HOIOrHUYECKHE
COCTOSIHUS; YCTAaHOBKU; OOMaHYTOI'O OXKHJIaHUSL.

KomMmyHuKaTHBHBIE Oapbepbl: JIMHTBUCTUYECKUH; (OHETUYECKUH; MOJAIbHOCTEH;
JUYHOCTHBIX OCOOCHHOCTEH.

bapbepbl B3auMoielicTBHS: MOTUBAILIMOHHBIH; 3THYECKUI; CTUIIEH OOIIEHNUS; POJIEBOM.

[Tpoduaktuka 1 npeogosieHue GapbepoB B J1€I0BOM OOLICHUU.

Tema 8. JlenoBoe 00IICHNE B YCIOBUSIX MEKIMYHOCTHOTO KOH(IUKTA

HOHSITI/Ie 1 BUJbI MCKJIINMYHOCTHBIX KOH(bJII/IKTOB.

OcHOBHBIE MTPUYMHBI MEKITUYHOCTHBIX KOH(IMKTOB B AeNnoBoM obOmeHuu. CTpyKkTypa H
JUHAMHUKa MCKIIMYHOCTHOI'O KOH(bJ'II/IKTa B ACJIOBOM O6HI€HI/II/I.

OcHoBHbIE THIBI KOHPIUKTHBIX TUYHOCTEH U OCOOCHHOCTH JI€JIOBOTO OOIIEHUSI C HUMHU.

KOH(l)HI/IKTOFGHBI U CHHTOHBI B O6HI€HI/II/I. Tuner KOH(bJ'II/IKTOl"eHOB: IIOBEJICHYCCKHC,
poneBbie, TMYHOCTHBIE. Cli0Ba-KOH(GIUKTOTeHBI. THUITBI CHHTOHOB. PeueBbie CHHTOHEI.

OcHoBHbIE TIpaBUIIa MPEAYIPEKICHUS U MPEOI0JIEHUSI KOH(PIMKTOB B JIEJIOBOM OOIIEHHUH.

Ponp cmyxeOHOro 3THKEeTa B MPO(MUIAKTUKE MEKIHYHOCTHBIX KOH(JIUKTOB B JETOBOM
OOILIEHHH.

DopMbI TEKYLIEI0 KOHTPOJIA ¥ NPOMEKYTOYHOM aTTEeCTALMH:

B xome peanmuszanuu AuUCHUIUIMHBI «T€XHOJOTHMHM JEJI0BOr0 OOIIEHUS» HCHOIb3YIOTCS
CJICAYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCIIeBAEMOCTH 00Yy4atOLIHXCSI:

- IIpY ITPOBEICHUHN 3aHATUI JEKIIHOHHOTO THIIA: OIPOC.

- TIpU MPOBEIEHUM MPAKTHUECKUX 3aHATHHA: ONPOC, KOHTPOJbHAas paboTa, TECTUPOBAHMUE,
JOKJIaJ,I€TI0BAst UTPa

- IPU KOHTPOJIE PE3yIbTATOB CAMOCTOSTEIBHOM pabOThI CTYIEHTOB: OIPOC

dopMa MPOMEKYTOUHON aTTECTALNN: K3aMEH

OTanbl OCBOEHUS KOMIIETCHIUM:

CK-1.2 - cnocobHOCTh oOOecreunBaTh B3aUMOJCWCTBHUE CTPYKTYp B Ou3Hece W
TOCYJapCTBEHHBIX OPTaHaXx C IeNbI0 00eCTIeYeHNs SJKOHOMHYECKON 0e30I1acHOCTH

Pesynbrarsl popMupoBaHHS KOMIETSHIINN:

Ha YPOBHE HABBIKOB:

- UIEHTU(UKALUU U OLEHKU yrpo3 (PHUCKOB, yuiepba) OOBEKTYy BHYTPEHHEro ayauTa
(busHec-mporieccaM, TMPOEKTaM, IporpamMmaM, MOApa3ACICHUsAM), a Takke pa3paboTKu
MPeIOXKEHUH (CITOCOOOB) MX MUHUMU3ALINY;

® OOCY)KJIEHUSI ~ pe3y/lbTaTOB  BBIIOJIHEHUS NPOLEAYp BHYTPEHHEro ayaura ¢
YIIOJTHOMOYEHHBIMH MPEACTaBUTEIIMU 00bEKTa BHYTPEHHETO aynuTa (Ou3Hec-mpolecca,



MIPOEKTA, POTPaMMBI, ITOJIPA3/ICICHNU);

® MOHUTOPHUHTA JIHCTBUN (KOPPEKTHPYIOIIUX Mep) PYKOBOJIUTENIEH OpraHu3aliy,
NpEANPUHIMAEMBIX 110 pe3yabTaTaM BHYTPEHHEH ayIMTOPCKON POBEPKH;

ecOopa m aHam3a wuHbopMaMu O BO3MOXKHBIX (akrtax OJI/DT, mnomydeHHBIX B
pe3yipTaTe  MOHHMTOPHHIAa  CpPeACTB  MaccoBod  uHpopmanuu,  HUHYOPMAILMOHHO-
TEJIEeKOMMYHUKAalMOHHON ceTu "MHTepHEeT", a Takke B paMKax COTPYAHMYECTBA yYAaCTHUKOB
poeCCHOHANIBHBIX 00BETMHCHUH;

OcHoBHas JuTepaTypa:

1. IHangunosa, A. I1. KynpTypa peun u genoBoe obmieHue B 2 4. Yactp | : yueOHUK
M _IPaKTUKYM JUId akagemMuueckoro Oakamaspuara / A. I1. ITandwmaosa, A. B. JloaMaToB ; mon
o6ur. pea. A. II. TMTandunosoii. — M. : UsnparensctBo FOpaiit, 2017. — 231 ¢. — (Cepus :
bakanaBp. Axkagemuueckuii kypc). — ISBN 978-5-534-04378-5.

2. IHangunosa, A. I1. KynpTypa peun u aenoBoe obuieHre B 2 4. Yactp 2 : yueOHUK
M _IpaKTUKYM JUId akajgemuueckoro Oakamaspuara / A. I1. ITandwmmosa, A. B. JloaMaToB ; moa
oonr. pea. A. II. INandumosoii. — M. : MzgarenbscTtBo Fpaiit, 2017. — 258 ¢. — (Cepud :
bakanaBp. Axkagemuueckuii kypc). — ISBN 978-5-534-04380-8.

3. Kyaprypa peud M AeJ0BOE OOIIEHHE : VYYEeOHHK W OPAKTHKYM  JUIS
akagemuyeckoro Oakamaspuara / B. B. Xumuk [u ap.] ; ors. pea. B. B. Xumuk, JI. b. Bonkosa.
— M. : U3aarenbcTBo FOpaiit, 2017. — 308 ¢. — (Cepus : bakamaBp. AKaJeMHUUYSCKUA KypC).
— ISBN 978-5-534-00358-1.
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