AHHOTAIIUSI PABOYEHX ITPOTPAMMBI JIJUCHUTLIAHBI

b1.B./IB.6.2 MapkeTHHroBbI€ HCC/IEJOBAHUS U ONlepPallun

Hnoexc oucyunmunvt, Haumenosanue oucyuniunst no YII

ABTOp: bepmreiin Mapust MuxaijioBHa, KAHAUIAT IKOHOMHUYECKHX HAYK
Konx n HaumeHoBaHue HANIPaBJIeHUs] MOATOTOBKY, Npoduis:
41.03.05 MexayHapOogHbIE OTHOIIEHUSI,

((MG)KZ[VHaDOI[HbIG OTHOIIICHMA: ITOJUTHKA, SKOHOMHMKA, Ou3HEC»

KBanuduxanus (crenenn) BbIMYCKHUKA: DakajJaBp

®opma o0yueHHUs: Ounas

Leab ocBoeHMs] NUCHUILIMHBI «YNpaBjieHHe NPOeKTaMW» CHOPMHUPOBATH KOMIIETEHIUIO
(OIIK - 5) «CriocoOHOCTb Ha MPAKTUKE UCIIOIb30BaTh 3BaHKE U METO/IbI COUAIbHBIX, IIPABOBBIX
U DKOHOMHUYECKHX HAyK IMpHU pelleHHH Mpo(ecCHOHANbHBIX 3a7ad B cdepe OesTeIbHOCTH

rOCYJapCTBEHHBIX CTPYKTYp, OM3HECA, YACTHOTO CEKTOPa

B pe3ynbrare ocBOSHUS JUCIUTLIINHBI y CTYICHTOB JTOJKHBI OBITH CHOPMUPOBAHBI:

CJICAYOIIHE SHAHUSA

0a30BbIX MOHATUH COLMANBHBIX HAyK (COLMaJbHAs CHCTEMA, AMHAMHUKA COLUAIbHbBIX
IIPOLIECCOB, COLMAIbHbIE W3MEHEHHMs, COLMalbHAs MOOMJIBHOCTbh, COLMAJIBHBIM CTaTyc,
coLUalIbHAas CTpaTHU(UKaLUs, CIPaBEJIMBOCTh, COLMAIBHOE HEPaBEHCTBO (PaBEHCTBO),
coLMaJIbHAs aJlanTalus, COLMaabHas UACHTU (UKL, [PYIIIA);

IPaBOBBIX HAyK (3aKOH, IPaBO, IPAaBOCYOBEKTHOCTh, IPABOHAPYLIEHUE, FOCYIapCTBEHHOE
paBoO, MYHHUIMIAIbHOE IPaBO, MCTOYHUKU IIpaBa, MpaBa M OOS3aHHOCTH TI'pakIaH,
IpaXXAaHCTBO, IPABOIPEEMCTBEHHOCTD);

HSKOHOMUYECKUX TOHATUH (Crpoc, MpensoKeHue, IeHa, CTOMMOCTh, TOBap, JIE€HbIH,
JIOXO/IbI, Ppacxofbl, NPUOBLIb, PUCK, COOCTBEHHOCTb, YIPABIEHUE, PBHIHOK, (upMa,
rocy/apcTBo), OOBEKTHBHBIX OCHOB (YHKIHMOHMPOBAHUS HKOHOMUKH M TOBEICHUS
HKOHOMHUYECKUX areHTOB (3aKOHBI CIIPOCca U MPEATIOKEHUS, IPUHLIUIIBI IIeHOOOpa30BaHus,
IPUHLNII OTPAaHUYEHHOW pAlMOHAJIBHOCTH, IPUHLUI AJIBTEPHATUBHBIX M3JEPIKEK,
IIPUHIINAII U3MEHEHUS IEHHOCTH JCHET BO BPEMEHH);

CJIeayrommue yMeHUs:

UCTIOJIF30BaTh TOHSATHHHBIA anmapaT COIHAIBHBIX, MPABOBBIX HAYK W DKOHOMHUYECKOU
HAYKH /IS OMUCAHUS COUAITBHBIX, SKOHOMHUYECKUX U (PUHAHCOBBIX MPOIECCOB;
UCTIOJIB30BaTh METOMABI COIUAIBHBIX HAayK (HAOIIOIEHWE, JIOTHYECKHE METOJHBI, OMpOC,
aHaM3  JIOKYMEHTOB); TMPABOBBIX JUCHUIUIMH (CPAaBHUTEIBHBIM aHAN3, METO.
UCTOPUYECKOI0 aHajau3a); JMYHOro (PMHAHCOBOIO IUIAHUPOBaHMS (OIOJKETHPOBAHUE,
OlleHKa OyaylIMX J0XO/J0B U PacxXo/I0B, CpaBHEHHE YCIOBUH pa3lnU4HbIX (PUHAHCOBBIX
NOPOAYKTOB, YIpaBJI€HHE pPUCKAMH, NPUMEHEHHE MHCTPYMEHTOB 3alllUThl MpaB
noTpeOuTeNss UHAHCOBBIX YCIIYT);

CIeayr ommue HAaBbIKHA:

aHaJIM3a COIMAJIbHOM, MPaBOBOM M 3KOHOMHYECKON HH(pOpMaIuM, HEOOXOIUMOH IS
NPUHSITHSI 0O0CHOBAHHBIX PEIIECHU;

aHaJIM3a U OIICHKU COLUANIbHBIX SBJIEHUH U MPOIIECCOB;

OLICHKH MPABOBBIX JTOKYMEHTOB, SIBJICHUII;



- AQHaJIM3a W OLEHKU IPOLICHTHBIX, KPEIUTHBIX, KYPCOBBIX, PBIHOYHBIX, ONEPALlMOHHBIX,
00LIE3KOHOMUYECKHUX PHCKOB HEOJArompHsTHBIX COLHUAIBHBIX, HKOHOMHYECKUX U
MOJIUTUYCCKUX COOBITHUIA;

—  pelIeHHs TUIIMYHBIX 3a/1a4, CBA3aHHBIX C COLIMAIbHO-3KOHOMUYECKUM IJIAHUPOBAHUEM.

IL1an kypca
Tema 1.BBeieHne B MAPKEeTHHIOBbIE MCCJIEIOBAHUS
CymHocTh, MpEeAMET U METOJbl MAPKETHMHIOBBIX HccienaoBaHui. Llenb MapKeTHHrOBBIX

uccienoBanuii. [IpuHIMIIBI, HA KOTOPBIX AOKHBI 0a3UPOBATHCS BCE UCCIIEI0BAaHUS MApPKETUHTA.

OCHOBHBIE IIKOJbI B TEOPUHM MAPKETUHIOBBIX MCCIEIOBAaHUNA. MapKeTUHIOBOE
uccienoBanme Kak npouecc. [lociaenoBaTebHOCTD 3TAlOB IPOBEACHUS UCCIIEIOBAHNUS.

[Tonsatne mpeaMera  MapKETHHIOBBIX — HccieqoBaHui. OOBEKT  MapKETHHIOBBIX
uccieoBaHui. MeTonosIorTus MAapKETUHIOBBIX HCCIENOBaHUM. 3ajaud MapKETHMHIOBBIX
UCCIIE0BAHUN.

Tema 2. IIpuHUOMIBI OPraHU3ALUH CIYKObI MAPKETHHIA

[TonsiTue  MapkeTHHroBOW  ciyxObl. BapuanTel opranuzammu  UHGOPMAIMOHHO-
AQHAJIUTUYECKOHN N1eaTeIbHOCTU. Tpu TUna MapKeTUHIOBbIX KoMIaHuil. [IpuHLIUIBI, HA KOTOPBIX
0a3upyercsi JesATeIbHOCTh MapKETUHIOBOM ciyxObl. CucreMa KOMMYHUKALMOHHBIX CBS3EH.
[lITaTHas YUCIAEHHOCTh U COCTAB MAPKETUHIOBOM CIIY>KOBI.

CTpyKTypbl CIyXObl ~MapKETHHTA: XapaKTEePUCTHUKA TE€OorpauyecKoro IMPUHIIUIA
OpraHM3alMl MapKETUHIOBBIX MCCIEAOBAHUN; XapaKTEPUCTHKA PHIHOYHOIO MPUHIUIA
OpraHM3alMl MapKETUHIOBBIX HCCJIEIOBAaHUI; XapakTEpUCTUKA TOBAapHOTO MpPHUHLUIA
OpraHU3alil MapKETHUHTOBBIX HCCIEAOBAHUN; XapaKTepUCTUKa (YHKIIMOHAJIHLHOTO MPUHIIMIA
OpraHu3ali MapKETUHTOBBIX UCCIIEIOBAHUM.

Tema 3. MapkeruHrosasi HH(popManus

CymHocTs W OpraHu3anus CTPYKTYpbl — MapKeTHHroBoil uHpopmamuu. Lenn
dopmupoBaHUs MapKeTUHroBo wuH(popmanuu. IloHATHE U mNpU3HAKM MapKETUHTOBOM
nH(popmanyu. OCHOBHbIE IPUHIUIIBI MAPKETUHTOBOM HH(OPMALINH.

MapkerunroBas uHGOpPMalMOHHAsT cHcTeMa. Ee OCHOBHBbIE KOMIIOHEHTHI. [loHsTHE
MH(OPMaLlMOHHON KyJIbTyphl. TpeOoBaHUS MApKETUHIOBOW KYJIBTYPbI K UCCIIEOBATENIO.

Tunonoruss MapketuHroBoil uHpopmauuu. [loHsATHE TNEPBUYHOM U  BTOPUYHOM
uHpopmanuu. Mcrounuku ux ¢opmupoBanus. [loHATHE BTOPUUHBIX AaHHBIX. PazHuma mexnay
NEPBUYHBIMM M BTOPUYHBIMU JaHHbIMH. [IpemmymiecrBa BTOpHUHBIX AaHHbBIX. Hemocrtatkm
BTOPUYHBIX JaHHBIX. KpuTepuu OLIEHKM TOYHOCTH BTOPHUYHBIX JaHHBIX. OCHOBHOE IPABHIIO
N0JIb30BaHUsl BTOPUYHBIMU JAHHBIMU. Bujsl BropuuHoi nHpopmanuu. Paznuune BHyTpeHHUX U
BHEITHUX JaHHBIX. THIIBI NEPBUUHBIX JaHHBIX. [lomyuyeHne nepBUYHBIX JaHHBIX.

Knaccudukanus MmapkeTHHroBoi nHdopmanuu no HazHaueHuto. CylHOCTh MOHUTOPHUHTA.
Bunel nundopmanuu.

Tema 4. IIpouecc MapKeTHHIOBBIX HccjaenoBaHu. OCHOBHbIE BHAbI
MApPKETHHIOBBIX HCCIEA0BAHMIT

ITpouecc  MapKeTHMHroBbIX  uccienoBaHuil. OCHOBHBIE  BHUABI  MapKETHMHIOBBIX
uccleIoBaHui. MapKeTHHIoBOe HccileJoBaHne Kak mporecc. Kimaccudukaiyss MapKeTUHIOBBIX
UCCIIEIOBAaHUM O PsIy KIIaCCU(HUKALMOHHBIX MPU3HAKOB.

IToAroTOBUTENBHBIM 3TAll MPOBEACHUS MAPKETHUHIOBBIX HccienoBaHui. Llemn m 3amaun,
MPUCYIINE MOJATOTOBUTEIBLHOMY JTaMy.



[ToctaHOoBKa  3amady  MapKeTHHTOBOro  ucciaenoBanus.  Kmaccubukamums — meneid
MapKEeTUHIOBbIX  uccienoBanuil.  [loHsiTue  WccienoBaTeNbCKOro  mpoekTa.  Buabl
MCCJIEI0BATENIbCKOTO MPOEKTA.

[InanupoBanue mnporpammbl  uccienoBanus. ColepkaHue IUTaHa  MCCIIEIOBAHUA.
dopmupoBaHue OropkeTa MapKETHHTOBOTO HCCIENOBaHWs. Peamu3anusi WCCIeIOBaHUA.
Ocy1ecTBiIeHHE HEMOCPEACTBEHHOTO cO0pa MapKETHHTOBOM HH(OpMALIHH.

O6pabotka u aHanmu3 wuHPOpMANMK. AHAIMTHYECKHH oTdeT. DopMa U coaepKaHue
AQHAJIUTUYECKOTO OTUETA.

Tema 5. @opMbl UcCCIeI0BAHMS

Metonuka npoBefeHus onpocoB. Buabl onpocoB. Ilonstue unTepBbI0. OCHOBHBIE
KpUTEPUU POBEICHUS UHTEPBbIO. TpeOoBaHuUs, MPEAbIBIsIEMbIE K UHTEPBBIOEPY.

[Tonsitre HabOmroAcHUs. MeTonabl HabmoneHus. [IpernmyIiecTBa 1 HETOCTATKH MTPOBEICHUS
IKCIIEPUMEHTA, HAOIIOIeHHUS B JIA0OpATOPHBIX yCiIoBHSIX. OCHOBHBIE XapaKTEPUCTUKHA METOJIOB
HaOmonenusi. llpsmoe u Hempsimoe HabOmoneHUe. YcaoBHS oOOecreueHus] HaleKHOCTU
Habmonenus. llonarue «BopoHkKoOOpazHoro» moaxona. Popmbl Uid 3amucei pe3ynbTaToB
HaOJIFONEHUS.

[lonsiTue aHkeThl, aHkeTUpoBaHud. OpraHu3aius aHKETUPOBaHUSA. MeToAbl OIPOCOB.
Henocratku ankeTupOBaHMSI.

OcHOBHBIE TaITBl pa3pa0dOTKH aHKETHI. VX Xxapakrepuctrka. Bumbl ommooK, J0mycKaeMbIX
npu pa3paboTke aHkeT. OCHOBHBIE METObI, UCIIOJIb3yEeMbIC I HaJaKUBAHUS COTPYAHUYECTBA
C PECIIOHJIEHTOM.

Tema 6. MeToabl HCCIEIOBAHUA U METO/IbI OLIEHKH MAPKETHHIOBOIl HHGOpMauuu

OMnupuyeckue Meroabl ucciaenoBaHuss. CyIIHOCTh UM OCHOBHBIE HHCTPYMEHTBI
MIPOBEICHUS SMIUPUUECKUX UcchenoBaHui. [IpenmyiecTBa 1 HEJOCTATKU ITOTO METOIA.

OKcnepTHble MeTOoJbl uccienoBaHus. CylIIHOCTb M OCHOBHBIE HPHUEMBI 3TOrO0 METOJA.
Buner skcneptHbix MetonoB. [lonsitue oskcmepTHOM ouenku. Ilonstue nenbdu-merona
AKCIIEPTHBIX OIICHOK, €ro xapakrtepuctuka. [loHsTue Gamia KOMIETEHTHOCTH. Jlpyrue MeToabl
AKCIIEPTHBIX OIeHOK. KpuTepuu npoBeieHns SKCIEPTHHIX HCCIICTOBAHUN.

DKOHOMHKO-MaTeMaTHYeCKUe MeToabl uccieaoBanus. CymHocTh Mopaenu. [Ipuémsl
MPOBEACHUS  SKOHOMHMKO-MAaTeMAaTHUYEeCKUX  uccieaoBaHuii.  OCHOBHBIE  3aTpYJHEHUS,
00yCIIOBJIEHHbIE CMENU(PUKON MapKeTUHTOBON HH(pOpMAIMK, MPH TMPOBEIACHUU HTOrO BHIA
uccienoBanuil. [lpenmyniecTsa 1 HEJOCTATKY.

Tema 7. MapKeTHHIOBBIN aHAIU3

[lonsiTME W CYIIHOCTh MAapKETHMHTOBOrO aHaimu3a. OTauuyus ONepaTUBHOTO U
CTpaTernyeckoro aHanusa. Cxema HampaBiI€HU MAPKETUHIOBOrO aHaln3a. [[oAroToBUTENbHBIN
dTanm MapKETHMHTOBOTO aHanu3a. [loHsTue crparernn mapketuHra. OmnpeneneHue OObEKTa U
mpeaMeTa MapKeTHHTOBOTO aHanu3a. Kpurepun MapkeTuHroBoro anaiamsa. [loctanoBka menei
W 3amad aHanuza. JlepeBo 1eneil MapKeTMHTOBOTO aHaln3a. MeTOo0IOTHs MapKeTHHTOBOTO
aHanu3za. [lonarue monenu B aHanuze. CTpyKTypa METOJIOB, UCIOIb3YEMBIX B MaPKETUHTOBOM
aHanmze. GakTopkl, ONpPEENIoNre BEIOOp METOo .

Tema 8. KOHBIOHKTYpHBIN aHAIU3 PBIHKA

[ToHsiTHE PHIHOYHON KOHBIOHKTYpPHI, LIEIM U METO/bI ¢ aHanu3a. OCHOBHBIE MOKa3aTenu
PBIHOYHOW KOHBIOHKTYPHI.

Cuctema pbIHKOB. XapaKTepUCTUKHN U (aKTOPHI KOHBIOHKTYPHOTO aHATH3a.

AHnanu3 macmtada ¥ MOTEeHIMala pelHKA. AHaNW3 cOaTaHCUPOBAHHOCTU phIHKA. [loHsATHE
Oaanca u qucbananca crpoca-npeioKeHus. MeToasl aHaau3a cOaTaHCUPOBAHHOCTH PHIHKA.



AHanu3 TEHAEHUUM U YCTOMYMBOCTU PA3BUTHUSA PHIHOYHON KOHBIOHKTYpBI. TeHACHIUA
pa3BUTUS pbIHKA. MeTOabl BBISIBICHUS OCHOBHBIX TEHICHLUMHM pa3BUTHS pblHKA. lloHsATHE
TpeHna. Buabl TpeHIOBBIX Monened. MeTon  TEeXHMYECKOro  CrilakuBaHus. Meron
MEXaHUYECKOTo criakupaHus. OCHOBHOM TpeHa Monaenu. [loHsTHE yCTOWYMBOCTH pa3BUTHUS
peiHKa. Pacder crenenu ycrounBoct. KoapUIMEHT anmpoKCUMAaIIiH.

AHann3 HUKIMYHOCTU U CE30HHOCTH phIHKA. [I0HATHE HUKIMYHOCTH U CE30HHOCTH PBIHKA.
Knaccudukanus pplHOUHBIX IUKIOB. HIEKC CE30HHOCTH, BHIPABHUBAHHE.

Tema 9. CTpaTeruyeckuii aHAJIU3 PbIHKA

[ToHsiTHE CTpaTErMYecKOro aHajau3a pbIHKA. AHAIU3 BIMSAHUS MaKpOCpPEIbl HA MAPKETHHT
¢upmel. Makpocpena MapKeTHHTa, €€ (PaKTOpbl, X BIMSHUE HA MAPKETUHT (DUPMBI.

N3yyenue M NPOrHO3UPOBAHHUE IOKYNATENBCKOrO crpoca. PakTopsl, OKa3bIBAIOLIHE
BIIMSIHUE Ha MOKYyHaTeabCKkuil cripoc. Mx Xapakrepuctuka. 3ajadu U3y4yeHUsl MOKYINaTelbCKOro
cupoca. OCHOBHBIE METO/Ibl M3yYEHUS U IPOTHO3UPOBAHUS TOKYIATENbCKOTO CIIPOCa.

AHanmu3 peakuuMu pbhIHKAa Ha HM3MEHEHHE cuTyauuu. lIoHsATHE 351aCTUYHOCTH cHpoca U
npemioxenus. Bunbl snmactuyHoctu. Pacuer snmactuunoctu. IloHatue uHGpassacTUYHOCTH,
YJIbTPa3JaCTUYHOCTH U YHUTAPHOIO CIIpOca.

AHanu3 moBelNeHHUs TMOKymareneil Ha pbiHKe. [IpuHIMI cyBepeHUTeTa MOTPEeOUTENs.
3aauM aHaaM3a MOKYNATEeIbCKOTO MOBEACHHUS.

OneHka CcOOCTBEHHOIO IMOTEHIMANa pPbIHKA M €€ KOHKypeHTocrnocoOHocTu. [lonsThe
noreHmana (Gupmel. OCHOBHBIE AJIEMEHTHI, U3 KOTOPBIX CKJIAIbIBACTCS MOTCHIHAT (UPMBL
Pacuer o0mieil MHTErpaabHOM XapaKTEpUCTUKU MOTeHIMana GupMbl. TecTUpoBaHUE IMPOIYKTA.
OnpeneneHre KOHKYPEHTOCIOCOOHOCTH ToBapa. MakTopbl KOHKYPEHTOCHOCOOHOCTH. Tumbl
KOHKYPEHTOCTIOCOOHOCTH. METO/ b OIIEHKU KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.

Tema 10. KoHKypeHTHBI aHAJIN3 PBIHKA

Konkypentnas cpena ¢upmbl. KonkypeHnTHas Oopb0Oa. KoHKypeHTHas MO3UIMSL.
3aKOHOMEPHOCTH KOHKYpPEHTHOH OopbObl. MeTomosnornueckue HampaBlIeHUS KOHKYPEHTHOM
OOpBHOBI.

Ilenn u 3amaun aHanM3a KOHKypeHUMH. J[MarHOCTMKA KOHKYpEHTHOHM cpenpl. IlonsTue
JIMarHo3a KOHKYpEeHTHOU cpeabl. OCHOBHbBIE HANpPaBICHUS AUArHOCTUKU KOHKYPEHTHOM CpEIbl.
Marpuiia TUIOJOTMM PBIHKOB 110 YPOBHIO KOHKypeHIuHU. [loHsATHE KOHCrOMEpu3Ma.
Onpenenenue A01M pbIHKA, 3aHMMaeMol npeanpustueM. lllkanupoBanue nosunuu Gupmsl B
3aBUCUMOCTH OT IIPUHAUIEKAIIEH € JT0JIH PBhIHKA.

@®opMbI U METOABI TEKYLEI0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOYHOM aTTeCTALMHU
B Xoae peaﬂmaunn JOUCHUITIINHBI ((MapKeTI/IHFOBI)Ie HUCCIICAOBAHUSA H onepauI/m»
WCIIOJIB3YIOTCS CIEAYIOIINE METOIbI TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH 00yUYaOIIIUXCS:
- HpI/I HpOBe)IeHI/II/I SaHSITHfI JICKOUOHHOT'O THUIIa 1 HpaKTI/I‘-IeCKI/IX 3aH5ITI/II\/IIZ OHpOCI)I, TECTHI,
KOHTPOJIbHBIE PA0OTHI, TPE3CHTAIMSI BBIMOJHEHUS CAMOCTOSATEIBHOTO 3a/JaHus, 3cce, pa3doop
Keiica.
[TpomexyTouHas aTTecTanus MPOBOIUTCS B OpMe MUCHbMEHHOTO 3a4eTa

OcHoBHas iMTEpaTypa:
1. bensesckuii, 1.K. MapketnHroBoe uccienoBanue: wHGOpMAIHs, aHAIN3, MPOTHO3.
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