AHHOTAIIUA PABOYEN ITPOT'PAMMBbBI JIJUCHUILTUHBI
«lIcuxonorus O6H.I€HI/I$I»
HAuMeHO8aHue OUCYUNIUH

ABTOp:

IIpenogaBarein
Kabeapsl MOTUTUYECKUX U O0IIECTBEHHBIX KOMMYHHUKAIIMI Mopees /1.0

Konx u HauMeHOBaHMe HANIPABJIeHUS MOJATOTOBKH, NPod uJisi:
42.03.01 Pexnama u cBsi3u ¢ OOIIECTBEHHOCTHIO
«YmpaBlieHHe COIUaNbHBIMU KOMMYHUKAUsMu» (Liberal Arts)

KBanudukanus (cTeneHnb) BHIMYCKHUKA: OakagaBp
dopma 00yueHHsI: OUHAS
Leab ocBoeHHs] AMCUHUILIMHBI: CPOPMHUPOBATH CIOCOOHOCTH pa3zpadaThiBaTh W PEATU30BBIBATH

IPOEKTHI JUTS MPOABMKEHUS POAYKTOB, YCIIYT, OpPTaHU3aIMil U TMYHBIX OpEH/I0B

Ilnan kypca:

Haunmenos
Ne i/ aHue TeM Conep:xanne TeMm (pa3aesioB)
(pa3neJioB)
Tema 1 | OOmenue, ero [Tonstne oOmenus. KoMMyHUKaTMBHAs, WHTEPAKTHBHASL.
CYIIHOCTb U MepIenTUBHAs CTOPOHA  OOMIEHUS.  MEXKIUCITUTIITUHAPHBIA
CTPYKTypa noaxon kK obmeHuo. Ddunocodekoe ocmbiciaeHue (QeHOMEHa

OOIIIeHNSI B UCTOPUH uenoBeueckor Mbiciu. [Ipobnema oOieHus
B 3amagHoM  KynbType XX Beka. XX BEK Kak BeEK
«@HTpOTOoJoTHYeCKOr  (uitocopumn». DKZUCTCHIUAIUCTCKAT |
MEePCOHATMCTCKAas  MapagurMa  OCMBICICHUS  YelOBEYECKOM
KOMMYHUKallni. OeHOMEHOJIOTHYeCKass KOHIENIUs MpodiieM
yenoBedeckoro oomenus. [IpodiemaTrka oOICHUS B KOHIICTIIN
KITaCCUYECKOTO MICUXO0aHaIN3a. ConmoOuomnoruyeckas,
ATOJIOTUYECKasi TPAKTOBKA OOIECHUS.

Tema 2 | Bunabl u pynkiun | CTpyKTypHBIE KOMIIOHEHTHI, CTIEKTHI M YDOBHU OOIICHUS.
oO0ImeHus B | Tunonorus obwenus (kaccuduxanuu 3. bepHa, H.

cucreMe CararoBckoro u ap.). Lenu u pynkuuu obmenus. UHTUMHO-
MEXIUYHOCTHBIX | JIMYHOCTHOE, JAETIOBOE, COLIMAIbHO-POJIEBOE OOITIICHUE.

U oOmecTBeHHbIX | Bujpl o0menus: BepOaibHOE, HEBEpOATbHOE, MEKIMUYHOCTHOE,
OTHOLICHU MEXIEPCOHHOE, POJIEBOE, TOBEPUTETHHOE, KOH(NIMKTHOE,
JTUYHOCTHOE, IeJI0BOE, MPSIMOE, OIIOCPEOBAHHOE, 3aKOHHOE,
HE3aKOHHOE, KPATKOBPEMEHHOE, JUTUTEIBHOE.

YpoBHM 001IeHUS: (aTUUYeCKUil, HHPOPMAIIMOHHBIH,
TU4YHOCTHBIN. OO0IIeHNE, B3aUMO/ICHCTBHE 1 B3aMOOTHOILICHHE
MeXy 10 pMU. OCHOBHBIE IapaMETPhl B3aUMOOTHOLLEHU ! B
MaJbIX rpymnmnax. @opmManbHble U HeGopMaabHbIe
B3aMOOTHOILICHHUSL.

DTHYeCKni KOHTEKCT YeIOBEYECKOro OOImeHus. DyHKINH
oOIIeHMS: TparMaTuyecKasi, pa3BUBaOIIAs,




Ne i/

HaumeHnos
aHue TeM
(pa3xeJsioB)

Copep:xanue TeM (pas3aeJioB)

CaMOAKTYaJIU3UPYIOIIAs, OOBEIMHSIONAS, OPTaHU3aIMOHHAS,
BHYTPUJIMYHOCTHASL.

Ocob6ennoctu nenooro oomenus. Llemu u Qyrkiuu nemoBoro
obmenus. Cnenndrka 1 OCHOBHBIE 3a]]a4H JISTIOBOM
KOMMYHHKAIIMHU. XapaKTEPUCTUKH JEIIOBOTO OOIICHUS:
MPEMETHO-1IETIEBOE COACPKAHNE KOMMYHHUKAIIUH, COOJTIOICHIE
(hopManbHO-PONIEBBIX MPUHITUTIOB B3aUMOACUCTBUS,
B3aMMO33aBUCHMOCTb YYACTHUKOB JICJIOBOM KOMMYHHUKAIUH,
KOMMYHUKATUBHBIM KOHTPOJIb, (JOPMaJIbHBIE,
KOHBEHIIMOHAJIbHbIE, SMOLIMOHAIIBHBIE U CUTYaTUBHbIE
OTpPaHUYCHUS.

OCHOBHBIE IPUHITUTIBI ICTIOBOTO OOIIEHUS «CBEPXY-BHH3Y, <«I10
ropu3oHTanmy. [Ipobrema cOBMECTUMOCTH B CPAOOTAaHHOCTH B
TpYIIIIE.

TpaHcakTHass Mojeiab o0meHUS. Teopus TpacakKTHOro OOINCHUS
9. bepna. Tpu mosunuu yenoBeka: «Poautenby, «B3pocubriiy,
«Pebenok». IlocTpoeHne cXeM OOIICHUS C TOYKM 3PEHHSA DTHX
Mo3uLUi. B3aMMOCBSI3b JKM3HCHHOTO CIICHApHUS W OOINCHUS.
IlocTpoeHue U aHAJIA3 TUYHBIX POJIEU U )KU3HEHHOIO CLIEHAPHUSL.

Tema 3

KauecTBa u
KYJIBTYpa
JIAYHOCTH,
HEeOOXOINMBIE UL
YCIICIIHOTO
o0IIEHU S

BnusHue TeMepaMeHTa 4ejloBeKa Ha CTHIIL OOIIeHM M. Binusaue
XapakTepa Ha BbIOOp CTUJIS 00IeHUs. Xapakrep U ClIOCOOHOCTH.
HHTemnnexryanbHble CIIOCOOHOCTH YEJI0BEKa U OOIICHHE.
[IpoGnema KOMMYHUKATHBHOW KOMIIETEHTHOCTH  JI€JIOBOTO
YeJI0BEeKa.

PacnosnaBanue ayauaos, BU3YaJIOB, KAUHECTETHKOB.
Hcnonb3oBaHne HMHAMBUAYAIIBHOIO NOAXOJa B  IpoLecce
OOILEHUS C HUMH.

OCHOBBI  KyABTYpPHOTO  JI€JIOBOTO  OOIIEHHWS:  TOYHOCTD,
aKKypaTHOCTb, UCIOJHUTEIBbHOCTh, OPraHU30BaHHOCTb.

YMeHne y4JuThIBaTh BepOalibHbIe W HEBEpOAIbHBIE PECYpPCHI
oOmennsi. HeepOasbHble cpelncTBa OOLIEHUS M UX (QYHKIUU:
JOMOJIHEHUE  pe4d,  3aMElICHUE  peud,  perpe3eHTaLus
SMOLMOHAIIBHBIX COCTOSIHU M. [Ipob6nema KOHTpOJIA
HeBepOambHOTO  moBedeHus.  IlpoGrema  uHTeprpeTanuu
HeBepOalbHOI nHpOpMAIUHU. ®uU3MOTHOMUKA u
(M3HOTHOMUYECKHE CTEPEOTHIBI B MHTEPIPETAIIMU BHEIIHOCTH
rapTHepa o OOIIEHHUIO. [TapanuarBucTryeckas u
SKCTPAJIMHTBUCTUYECKAs CUCTEMbl 3HAKoB. IIpokceMuka Kak
HayKa O MPOCTPaHCTBEHHOM U BPEMEHHOW OpraHU3aIuy OOIICHUSI.
CoumanpHas quctannus. OpraHu3aius TPOCTPaHCTBA OOIIECHUS.
Tepputopun v 30HBI JETOBOTO OOIICHUS.

Tema 4

ComnuanpHas
HepICIHS.
(axropsl,

M CKaXKaloIye
nporecc
BOCIIPUSTHS

[Tepuenuust — BOCIpUATHE APYrOr0 YEJIOBEKA.
BianMononmmMaHue Kak OCHOBA U 11€JIb JA€TI0OBOTO OOIICHUSI.
Yposuu nonuManus. Conepkanue v 3hHeKTbl MEKINYHOCTHOTO
BOCTIpUATHS. TOYHOCTh B MEXIIMUYHOCTHOMN MEPIIETIIHH.
MexmmmanoctHas arpakius. [Ipexyoexaenus. Teprnumoe
OTHOIIICHUE K CJIA00CTsIM JTIojieil. POk cTepeoTHIioB B 00IICHN Y.
TunuuHble OMOKN MCKAKEHUS TPU BOCTIPUSATHU YEIIOBEKA.




Ne i/

HaumeHnos
aHue TeM
(pa3xeJsioB)

Copep:xanue TeM (pas3aeJioB)

B3anMocBs3b BHEIIHEr0 BU/Ia YEIOBEKa U €To
po(heCCHOHANBHOMN YCIIEIHOCTH.

JlenoBoe 00IIeHNEe KaK BOCTIPUSATHE JIIOJIBMH JPYT JIpyra.
JleTepMUHAHTBI MEXXKITUYHOCTHOTO BOCTIPUSTUSL. ATpUOyIIuu
(mpUNMCHIBaHKE) KAK UCTOYHUK OIIMOOK MPU BOCIPUATHH.
CriocoObI TPUTTUCHIBAHUS: (TIPOCKIUS), «IXO0», «BEpa B IEPBHIH
B30I, JIMUHOCTHAS, OObEKTHAS U 00CTOSITETLCTBEHHAS
aTpuOynus. «3OPeKTh) MEKITUIHOCTHOTO BOCIIPUSITUS
(rastoa(pexT, HOBU3HBI M IEPBUYHOCTH, CTEPEOTUITH3AIIHH ).
Hcrounuku rano3dexra (paxropsl MpeBOCXOCTBA,
MPUBJICKATEIILHOCTH, OTHOIICHHS K OI[EHUBAIOIIEMY).
CamonpeseHTanus B 001meHn. MexXIMYHOCTHAS aTTPaKIUsI B
obmennu. CornuanbHbIe SKCIEKTAIluU (0KUIAHUS), UX POJIb B
JICTIOBOM O0IeHnH. MeXaHU3MbI B3aUMOTIOHMMAHUS B OOIIICHI U
(uaeHTUQUKALIM S, IMITATHS, PEQUIEKCHS).

Bunel cnymanus: HepednekcuBHOE (maccuBHOE), pedriekCHBHOE
(axTuBHOE), smMmaTuyeckoe. [IpobiemMa moHUMaHUS.

Tema 5

bapsepsbl
KOMMYHU KA

KommyHMKaTuBHBIE Oapbepbl, UX IpeoposeHue. Pospb cyrrectun
U KOHTPCYITECTHH B Tpouecce oOmenus. «/30eranue,
«aBTOPUTETHOCTH» KaK CI0COObI KOHTPCYITECTHH .
«Henonnmanue» Kak KOMMYHUKATHBHBII Oapbep.
DOoHETUYCCKHU M, CECMAHTHYECKUM, CTUIMCTUUCCKUI 1 JIOTHISCKUM
YPOBHM HENOHUMMaHUs. BHelmmHue M BHYTpeHHUE Oapbepsl.
[lcuxonornyeckre, HSMOLMOHANBHBIE M T. M. Oapbepsbl.
[IpeononeHre KOMMYHUKATHBHBIX OaphepOB: CIIOCOOBI M IPUEMBI.

Tema 6

DOpMBI  YCTHBIX
JIETIOBBIX
KOMMYHUKAIIU I

Bunsr yctHBIX opM AenoBoro B3auMoAecTBus. JlemoBas Oecena
KaKk CIEHMaJIbHO OPraHU30BAaHHBIM IPEIMETHBIA pPA3roOBOP.
Knaccudukanus nenossix 6ecen. Buabr Borpocos, 3a1aBaeéMbIX B
xone Oecenpl. TexHonorust kaapoBbix Oecen. CobOecenoBaHue Mpu
npueme Ha paboty. becema mnpu yBoNBHEHMH C PabOTHI.
[IpoGnemHbie WM OUCHHIIMHAPHBIE Oecenpl. TexHoIoTH s
teneoHHBIX Oecen. JledoBoe coBellaHWE: TMOATOTOBKA U
nposeznenue. [Ipecc-koHQepeHns, ee moroToBKa 1 MpoBEACHHUE.
[IpezenTanus, ee cMbicl M HazHadyeHue. JlenoBas IMOJIEMHKA,
npasuiaee nposeneHus. Kynerypa nenosoro ciopa. [leperoBopsl
Kak opMa JeT0BON KOMMYHUKAIIMH: TOATOTOBKA U MPOBEICHHUE.
[Icuxomornyecknii KIMMaT BO Bpems neperoBopos. I[leperoBopsl
KaKk CcpeAcTBO pasperieHusi KoH(umukroB. KommbproTepHas
BUJICOKOH(PEPEHIICBSI3b W €€ HCIOJIb30BAHME B OpTraHHU3aIlUd
JIEJI0BOTrO OOIIEHUS.

Tema 7

Dopmel

MM CBbMCHHBIX
JIEJIOBBIX
KOMMYHU KA

Knaccudukanust — ciyxeOHBIX  JTOKyMEHTOB.  [[enooGopoT.
Hepapxus nognucen. Ilpuxkas, [Iporokois, Pemenue, [Jorosop.
Opranu3alMOHHO-pacpeieuTeNbHas JOKyMEHTAIUS: pe3loMe,
3as4BJICHUC, AHKCTa, JOKIagHasd H 06’[>$ICHI/ITGHLH3H 3alliCKa,
Tabauma, CIUIOMHOW CBS3HBIM TEKCT. JlenmoBble IHCHMA:
COIJIAIICHHS, 3alpOChl, COMPOBOAUTENbHBIE MUCHMA, MHUCHbMa-
permamentuBsl (IlozapaBnenus, W3BuHenus, CoOoie3HOBaHUS,
MUChMa-OTBETHI ¢ OmaromapHocThio). CiyKeOHBbIC 3aMUCKUA TS
BHYTpeHHel KoMMyHuKauuu: Pacnopspkenusi, bmaromapHoctu,




Ne i/

HaumeHnos
aHue TeM
(pa3xeJsioB)

Copep:xanue TeM (pas3aeJioB)

Hanomunanus, [IpocsOb1, TIpoBenenue meponpusruii. [IpaBuia
odopmIIeHHs AETOBBIX TTOCIAHUMN.

Tema &

Pomu u poieBbie
0XKMJAAHUS

Ctpaternu W TakTUKA OOIICHHS. BHABI CcTpaTermueckoro
OOIICHMS: OTKPLITOE M  3aKpPBITOC, MOHOJIOTUYECKOS U
JTUAIIOTHYECKOE; POJIEBOC U IMYHOCTHOE. BHbI TAKTUK OOIICHU 5
dbopManpHasa, HedbopMalbHAs, MIPUMUTHBHASA, BBEIOOD pPOJIEH,
JIeN0Bas,  JyXOBHAas,  MEXJIMYHOCTHAs,  MaHHUNYJIATUBHAS,
CBETCKasl.

Bunpr koMMyHUKATHBHBIX poJied. IloHdaThe MaHUIYISIUU.
Manunynsmuu B OOmeHWU. MaHUMYNISIUs KaK ~ METOJ
BO3JCHCTBHS HA TIOACH.

JlenoBoe o0meHne Kak B3auMojieiicTBue mapTHEpoB. CrocoOb
BJIMSHUSI HA TIapTHEpa B Ipoliecce oOmeHus. MaHUTyISAIud 1
3alMTa OT HHX B JCIOBOM B3amMojcicTBuu. «PomneBoey
B3auMojieiictBue. Teopust TpaHcakTHOro aHanusa O. bepHa.
[Tosunimu B OOIMIEHUH («POIUTEIBY, <«B3POCHBIN» U «IUT»).
OCHOBHBIE THUIIBI  TpaHCakUuil. B3aMMOJONOIHUTENBHEIE,
MEPECEKAIOIMECS, CKPBITbIE TpaHCAaKUUU. BO3MOXHOCTH U
3HAYEHUE TPAHCAKTHOTO aHaIM3a B JIEJIOBOM B3aMMOJICHCTBUH.
VYcnoBust 3¢ddexra pedeBoro BosueicTBUsA. Putopuueckue
MpUEeMBbl «yOEXKIAroNel KOMMYHHUKAIUuy. OyHKIHUOHAIbHBIE
CTUJIU peuyu. PeueBble HOPMBI M KYyJIbTypa peud. 3aKOHBI
MyOJIMYHOTO BBICTYIUICHUS. PUTOpHKA U TpHEMBI BO3/ICHCTBHS Ha
ayIUTOPHIO.

Tema 9

HanuonanpHbIe
0COOEHHOCTH
JIEIIOBBIX
KOMMYHUKALIUI

AxTyanbHble MPOOJIEMBl KPOCCKYJIBTYPHOTO MEHEIPKMEHTa B
00JIaCTH JIeNIOBBIX KOMMYyHUKaui. OOm@as xapakTepuCcTHKa
MIOBEJCHUS U JCIOBBIX KAa4eCTB IPEACTABUTEIICH pPa3IMYHBIX
KYJIBTYp: €BpOIEHCKOi, KOH(YIIMAHCKOH, HCIaMCKOH M T. I.
HanmonanbHble OCOOEHHOCTH JI€OBBIX KOHTAaKTOB HapOOB
MHUpa: B Bompocax (OpMHPOBAHUS Jelleraluii ¥ MeXaHu3Ma
HNPUHATUS PEIICHUM, IIEHHOCTHBIX OpPHEHTALMM, 0COOEHHOCTEH
BOCIPUATHS W  MBIIUICHUS, OCOOCHHOCTEH TIOBEACHUS H
XapaKTEepHbIX  TAaKTUYECKUX  IpueMoB.  MexayHaponHas
CYOKyJbTypa TEpPEeroBOpOB, UX CIeNH(UKA B CTpaHaX 3amaaa u
Bocroka. [Ipo6iemsl nenosoit stuku B Poccuu.

Tema 10

OTHUKET n
IIPOTOKOII
oduIIaIbHBIX
MEpPOIPUATUI

Kareropuu stuxu. Hopmel Mopanu. MopaibHble TPUHIIUIBL U
HOPMBI Kak OCHOBa d(ekTuBHOrO 0o0meHus [lonaTue KymbTyphl
obmeHusa.  «TexHonorus»  MO3UTHUBHOIO, MPOJYKTHBHOIO
obmeHus. IlpuHIUNBI, TpaBUJia © HOPMBI JEIOBOTO OOLICHMUSL.
O¢uuuanbHble MEPONPUSTUSI B CHUCTEME JEJIOBOIO OOILEHHUS.
OTUKET NPUBETCTBUA U NpeACTaBleHUs. Bu3nTHas kapTrouka, ee
poib B AeraoBoM Mupe. JlenoBoil mogapok. [lenoBslie mpuemsl, ux
KOMMYHUKATUBHBIM cMbIcT. Opranuzanus npuemoB. [IpaBuia
Tes1e(POHHBIX Pa3rOBOPOB.

3HayeHne HOPM HPaBCTBEHHOCTH B COBPEMEHHOM OM3HECe.
OcoOeHHOCTH ~ J€I0BOrO  OOLIEHMS € MCIIOJIBb30BaHUEM
TEXHUYECKHX CPEJICTB KOMMYHHMKALIUH.




HaumeHnos
Ne i/ aHue TeM Conep:xanne TeM (pa3aesioB)
(pa3xeJsioB)
Pazpabotka cBoma oaTHueckux opM ans  chepsl  cBOei
npodeccuoHaTbHON IESITETFHOCTH.

Tema 11 | IloBenenue B | Bunsl koHQUKTOB B pa3HbIX cdepax aesTenbHOCTH. CTpyKTypa
KOH(IMKTHOM koH(mukTa. OOBEKTHBHAST W CYOBEKTHBHAs COCTABJISIONIAS
CUTYaIluu KOH(UIMKTOB. J[nHaMuKa KOH(INKTA.

KOHQuIMKTBI B JENMOBBIX OTHOIICHHSX, WX MPUYUHBI H
pa3HOBUIHOCTH.  KyMmMymsATHBHBIM  Xapakrep KOH(UIMKTA.
OcHoBuble Mozenu  koH(mukra. CmocoObl  paspelnieHus
KOH(UVIMKTOB: YKJIOHEHHE OT MPOTHBOPEUUS, «CTIIAKHBAHHUEY,
KOMIIPOMHCC, KOH(POHTAIMs, TMOJaBlIeHHe (MPUHYKICHUE).
[IpouenypHbie aCIEeKThI pEerynupoBaHus KOH(UIMKTOB
MPUMHPEHUE, TOCPETHNYECTBO, apOuTpak. CTUIIN MOBEACHUS B
KOH(QIUKTHBIX CHUTyalusx. BepOaibHoe u HeBepOaitbHOE
nmoBeneHue.  BoO3MOXXKHOCTM ~ ympaBiieHHST — KOHQUIMKTHOMH
CUTYaLlHEH. [Ipenynpexnenue KOH(TUKTOB. CpenctBa
NpeoTBpaIieHUs]  KOHQIUKTOB M METOJbl  KPU3HCHOTO
ynpasieHus (MHGOpMaIMOHHBINH, KOMMYHUKATUBHBIN, COITUATBHO
MICUXOJIOTUYECKUM, OpraHu3alMOHHBINH). YIpaBieHYecKas H
KOpIIOpaTHBHAsl 3TUKa B YCIOBUAX KoHQuinkTa. COBpeMeHHbIe
HOPMBI ¥ ATAJIOHBI YIIPABJICHYECKOTO B3aUMOICHCTBHSL.
Oco0eHHOCTH AIMOLMOHAIBHOIO PEarupoBaHUSI B KOH(UIMKTaX.
['ues, arpeccus. DMoLHOHANBHAS Pa3psAAKa.

INocnencTBust KOHGIUKTOB.

Tema 12 | Bousaue ummmka | Umumpk  u pemyramusa.  Tunbl w QyHKIME — UMHJDKA.
Ha  ycreumHocTh | CocraBistone UMUKA. [IpuHIUIB GOPMUPOBAHUS UMUJIKA.
oO1IeHU S BusyanpHas cocTaBistom@s B MEXKIUYHOCTHOM  OOIICHHH.

Wmux genoBoro yenoBeka B KOHTEKCTe HeBepOanuku. Konteker
JIETIOBOTO OOIICHUSI.

Tema 13 | B3aumocBs3b CoOTHOIIICHHE BUJOB OOMICHUS M poja IpodeccHoHAaTIBHOMI
oOIIeHUS U | JesaTelbHOCTH. EAMHCTBO OOLIGHUS U JEATEIBHOCTH. AHAIH3
JeSITeIIbHOCTU KOHTEKCTa JIEITETbHOCTU U OOIICHUS.

Tema 14 | IlpesenTanus [Ipe3eHTanust UTOrOB MPOABUKEHUS COOCTBEHHBIX TPOEKTOB.
UTOTOB
HIPOJIBUKEHUS
COOCTBEHHBIX
IPOEKTOB.

(I)OprI TEKYWIET0 KOHTPOJIA U l'lpOMe)KyTO'-IHOﬁ arTecTaluMu .

[Ipu mnpoBeneHMM 3aHATUH CEMHUHAPCKOIO THUIIA MCIOJB3YIOTCS TaKU€ METOJbl TEKYIIETO
KOHTPOJIS, KaK Mpe3eHTaIUs, OPOC U JUCIYT. DK3aMEeH MPOBOJUTCS B YCTHOW (OopMe M COCTOUT U3
OTBETa Ha BOIIPOCHI.

OcHoBHas JMTEpaTypa:
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