AHHOTAIIUSA PABOYEN IPOTPAMMBI JTACHUILTUHBI

b1.B.0/1.10 «<MacTepckasi COHMAJIbHBIX MeHA»

ABTOP:
Crapumii npenojaBaTeib I'ypoBa Exarepuna AsnexkcaHapoBHa

Koa n HamMeHoBaHMe HampaBJieHUusi mOAroToBKu, nmpoguiasi: 42.03.01 Pexnama u cBsizu ¢
0O0IIECTBEHHOCTBIO HAMPaBIEHHOCTH (MPOdHIib) «YTIpaBieHHe COUATbHBIMI KOMMYHUKALIMSIMU
(Liberal Arts)»

KBanudukanus (creneHnn) BbIMYCKHUKA: OakanaBp
®opma 00y4eHHs1: OUHAS

HeJb ocBOeHUSI TUCHUIIHHBI
CdopmupoBarth CleyrolHe KOMIETEHIIUN:

Kon HaumenoBanue
KOMITETEHIIUU KOMIIETEHIIN U
I[IK OC LA-5 CrnocoOHOCT, TOA  KOHTPOJEM HM B KOMaHe

paspabaTbiBaTh,  IUIAHUPOBAaTh U PEaAIM30BBIBATH
KOMMYHUKAITUOHHBIE TTPOCKTHI

[IK OC LA-7 CrnocoOHOCTh TMOJ KOHTPOJIEM MPUHUMATh YydacTue
MOATOTOBKE W  TPOBEJACHHM  KOMMYHUKAITHOHHBIX
KaMITaHUU ¥ MEPOIIPUSTHI

ILnan kypca:
Tema 1. ITouaTue o0 ceTeBOM OOIIECTBE.

WudopmarmonHoe 00IIECTBO — CETEBOE OOIIECTBO: HOBask MHPPACTPYKTYpa. XapaKTEepHCTHUKA
COBPEMEHHOI0 O0INECTBA, ETO PECYPCOB, €TI0 MPUOPUTETOB. DKOHOMUKA B 3T0XY HOBBIX Meaua. PhIHKM 1
cern. O0mecTBoO NoTpebieHNs: m3MeHeHne norpeburens. TpaHcopMmaimy B cdepe 3aHATOCTH Kak
KIIFOUEBOM acmeKT Teopuid ceTeBoro odmecTtBa. [lommMruka B 310Xy HOBBIX Meaua. BozmokHOCTH
o0OpalleHusl K ayIMTOPUH, BEICHHS aTHTAllMH, PEILCHHs CBOMX 3a/a4.

«Crapeie» menua — HOBble Menama. O030p OCHOBHBIX METOAOJOTMYECKUX TOAXOAOB K
WCCJICIOBAHUIO HOBBIX Meaua. [Ipobiaema colpanbHOro MeIMiHOTO MAapKETHHIA B HOBBIX YCJIOBUSX.

Tema 2. deHOMEH MaCCOBBIX KOMM YHUKATIH.

[TonsiTHE 0 MAaCCOBBIX KOMMYHHUKAIMSAX M POIM MeIra B 00IecTBE. DBOMOIMS KOMMYHHUKAIMNA 1
KaHaJIOB pacmpocTpaneHus: uHpopMaImm.

®DeHOMEH «HOBBIX» Melna B MHGOpMAaIMOHHOM OOIIEeCTBE. KaHallbl KOMMYHHKAIMM B HOBBIX
Mena. CpaBHUTEIHHBIC KYJTbTYPHBIC XapaKTePHCTHKH IU(PPOBBIX M aHAJIOTOBBIX CPEJICTB KOMM YHHUKAIIH.
Tumonornst HOBBIX MeHa.



Hcrtopust co3manusi U pacnpoCTPaHEHUS] CETEBBIX TEXHONOTrWil: MHTEpHET M albTEpPHATUBHBIC
1M(poBBIE CETH.

Criermduka M KyJIbTypHble  BO3MOXHOCTHM  MHrepHer-TexHonmormid.  OcoOGeHHOCTH
COLMOKYJIbTYPHOI CTPYKTYpbl CeTn.

MaccoBast 1 iepcoHaIM3MpoBaHHass KOMMYHHKaIps. KynbTypa 1ippoBbIX raJlKeToB.

Nzyuenne 3pheKToB CpeaCTB KOMM YHHKATNL

Tema 3. CereBble CcOOOIIECTBA: COIMOKYIBTYPHBIE W TICHXOJIOTMUECKHE TPEIMOCHUTKU
BO3HMKHOBeHUsI. MecTo HOBbIX Meaua B CMU. Mctopus pa3Burus HOBeIX Meaua B XX-H.XXI BB.

Menstitonmecs: o0pasel Mareprera B 1990-e-2000-rT.: yTomwH, CTpaxu, OXKWUIAHUSI, CBS3aHHBIC C
M(pPOBBIMU  TeXHONOTWIMH. TpaHchopMaIms MOJMTHKH WHAYCTPUH TIO0 OTHOIICHWIO K TIporpaMmam U
yciyram B UarepreTe B Hauane 2000-x.

KiroueBsie nonsaTis W npuHImMnG!  KyapTypel Web 2.0, ux peamnpammst. Web kak miatdopma;
CHHAMKAIWs, «mash-up»; IMoJb30BaTEIbCKUE CEPBHCH U TOJMb30BATEIbCKUN KOHTEHT; (DOIBKCOHOMUS ;
«longtaily; mpuHI «MyapocTH Maccy. «[lomb30BaTeb) HOBBIX MeEaua KaK HOBBIM THIl MOTPEOUTEIIs
MeIUIHON MH(HOPM L.

YepTsl KOMMYHUKAIMU B BUPTYaJIbHON Cpejie: eI0Boe U HeopMabHOe OOIIEHHE; MOMTHIeCKast
KOMMYHHKAIS; Pa3BICUCHHS, HTPa, TBOPIECTBO; HICKTPOHHAST KOMM €PIIHSL.

OcoOenHocTr BepOajbHBIX M BH3yaJbHbIX TeKcToB B Mureprete. IlpobGiema KymbTypHOro
NIEPeBO/Ia TEKCTA Ha S3bIK IM(PPOBBIX MEIHa.

brnorm kak kynprypHas Qopma. ColmanbHble, KyJIbTYpHbIE W TIOJIUTUYECKHE CIEJCTBU
TIOMYJISIPHOCTH CETEBBIX JTHEBHHUKOB.

HoBele Meua 1 ceTeBOM NMPUHIMIT  COLMANIbHOM opraHmsaimy. HaarocynapcTBeHHbIH xapakTep

ceTeil

Tema 4. UnrepHeT-coobiectBa, 61orocdepa, ConuanbHbie CETH.

CommanbHOCTh W MEJIHa: CETEeBOE OOINECTBO; TpaHMIBI TpHUBaTHOM cdepbl. [IpuHIMTIBI
OpraHM3aIMN.

Krnaccudukaiwsi 1 pedTvHr TUiolia oK B HHTEPHETE.

KIacCU(pHKAIMS COIMANILHBIX CETeH (10 THIy, TI0 OTKPBITOCTH HH(OpMAIHH, TI0 Teorpaduaeckomy
OXBaTy, 10 MOCEIAeMOCTH).

AHam3 KpyIHEHIMX commaibhbix ceteil: MySpace, Facebook, HabboHotel, Instagram, Twitter,
Printerest, LinkedIn, Nexopia, Bebo, Skyrock, Okrut, Mo#i wmup, BKonrakre, OmHOKIacCHUKH,
Bukunenusa, Moit kpyr, Mup Ttecen u ap..lleneBas ayauropus. CocTaBieHue MOpPTpeTa IEJIEBOrO
noceturens. Onpocsl Ha caifre. CTaTUCTHKA TIONCKOBBIX CUCTEM.

MepBI 10 YBCJIMYCHHUIO IMOCECIACMOCTHU CalTOoB 3a CUET Y4aCTHUKOB COLIMAJIbHBIX CEeTeH.



MeToauku TIPOBEIICHUS MOHHTOpPHHIA B OJloraX ¥ COIMANLHBIX CETSAX. YPOBHH Pa3BUTHSA
MOHHUTOPHHTA.

KoppekTrpoBka MoaxomaoB K KaMIIAHUM, ONMTUMU3ALMS COIMEIUMHBIX JCHUCTBUMA.

PearupoBanne Ha JaHHbIE, TOMY4YEHHbIE B XOA€ MOHHMTOpuHra. Pabora ¢ HeraTuUBHBIMHU

BBICKa3bIBaHWIMHU. PaboTa ¢ BO3pakeHUAMH.

Tewma 5. CompasibHbie Meaua: eHOMEH JTOBEPUS.

«PeaJbHOCTBH» B COBPEMEHHOM Meana-KyabType. CpeCcTBa CO3AaHus «PeatbHOCTID TIPH TOMOLIH
aHanoroBbiX ¥ muppoBeix CMU. AHanm3 KOHKpETHBIX pUMepoB paboThl TB-kaHamoB, razeT, )KypHaJoB,

anekTporHsix CMU, 6iorepoB, epcoHabHas «OKU3Hb B CETH» YaCTHBIX JIUIL,

CoIHo-TICMXOJIOTMY €CKHE  ACTIEKThI HOBBIX Meua. [Ipo0ieMbl «BUPTYyaIbHBIX JHAHOCTEWY. HoBbIE
CIoco0BI KoUpoBaHus 3MorHit: ncuxonorus CMC-coo01eHuid.

Tema 6. Llemm 1 METOBI UCTIONB30BAHUS COIMATIHHBIX MEIHa.
[IponBwkeHne KOHTEHTA.

Packpyrka caifra.

[IponBwxeHre MPOEKTA.

[IponBwxeHne MOMUTUIECKUX CHI M KOHKPETHBIX TIOJIUTHKOB.
IIponBmwkenrie B MHTEpHETE 3BE3 MIOYy-OM3HECA.

WHcTpyMeHTapuii MPOABIKEHUS B COLMAJIBHBIX CETAX (pa3MEIleHHWE YHHKAJbHOIO KOHTEHTa,
aKTUBHasg oOpaTHasi CBf3b, MEPUOIMYHOCTH JEHCTBHH, KOHKYpPCHI M OIPOCHI, Pa3MEIICHHE CCBUIOK,
BUPYCHBII MAapKETHHI, WCIONb30BaHUE ayquo-, (OTO- M BHACOKOHTEHTA, RSS-MapKeTHHr, CKPBITHINA
MapKEeTHHT, paboTa ¢ JiepaMu MHEHHH, HAIMCAHWE TOCTEBBIX MOCTOB, KPOCCIOCTHHI, (QIBII-MOOHI,
TJIaruHbl ¥ BUIKETHI, IPUBJICYCHUE 3HAMEHHUTOCTEH).

[IpaBuna Poxura baprasel.
Tema 7. AHanm3 yCTIEIIHBIX KaMIIAHUWA B UHTEPHETE.

CaMoCTOATENbHBI TPAaKTUUECKW aHAJdM3 YCMEIIHBIX HWHTEPHET-KaMIAHHM, HAMpUMeEp,
npenBbiOopHas kammanus B. Ilytuna, b.O0amebl, nognepxanne nmumka MamoHHsl, «packpyTka» Jlenu
["ary, pexinaMa HOBBIX (DHIHMOB.

Anami MCTOOOB M KOHTCHTA YCIICIIIHBIX KaMIIaHH.

3amanve: o aHanoruu c kevicamu bapaka obamsbl u Jlenu ['arm coctaBurh COOCTBEHHBIN ITIAH
NMap-KaMIIaHUML.

Tema 8. Pabora ¢ mumepaMu MHEHHI 1 aKTHBHBIMH OJIOT€paMH.



®opmanbHOe 1 He(hopMalibHOE IMIEPCTBO B HHTEPHETE: IMIEPHI OOIIIECTBEHHOrO MHEHUS U HOBBIC
Meaua. BeIxoJ Ha M3BECTHBIX U NOMYJBIPHBIX JIFOAEH. Llenm BeIxoga Ha nnepa MHECHHIL

Pabora c Tor-6sorepamu.

HpI/IMCpI)I 3aKOHOAATCJIbHOI'O PETryJIMPOBAaHNA aHIa>XUPOBAHHBIX IIOCTOB.

Tema 9. DheKTUBHOCTH U IPUUMHBI HEYAay NPOABIKEHUS B CETHU KOHKPETHBIX IPOEKTOB.

MeTob1 o1ieHKY 3()(EKTUBHOCTH MPOSKTOB. KIIFOUEBbIE TIOKa3aTeIH 3)PEeKTHBHOCTH.

VYcepenn€nnple  mokazatend  APQEeKTUBHOCTH  (KOMMYECTBO YHUKAJBHBIX — TOJB30BaTENCH,
KOJIMIECTBO MPOCMOTPEHHBIX CTPaHMIL, BPEMsI Ha caifTe, iICTOYHUKU Tpaduka, JeMorpaduuecKkue JaHHbIe
TIOCEeTUTEICH).

YHuBepcanbHble MoKa3aTesu dPGHEKTHBHOCTH (YPOBEHb KOHBEPCHH, KOIMYECTBO TOATMCYHKOB,
JIOSTIbHBIE M YacCThIe MIOCETUTEIH, 3aPEeTUCTPUPOBAHHBIE TT0JIb30BATEIIH).

AHaym3 omMOOK U COCTAaBJICHHE PEUTHHIa pa3ApaXkuTelicii B COIMATIbHBIX METua.

Bunbl ommbOK: HeompeneéHHbIe IIeJM MPOSKTa, OTCYTCTBHE YETKOW CTpaTeTWH, HE3HAHHE
peabHON ayAUTOpUH, HaBsI3UMBas PEKJIaMa pECypca, HEMHTEPECHBIN, HEOPUIMHATBHBIN WM HETpaMOTHBII

KOHTEHT, NTHOPHPOBAHUE TPaBWI IUIONIAI0K, COOOIIECTB, TPYII).

Bunsl ciama. CriocoOBI peT0TBPAIICHHS «CKATHIBAHKS .

Tewma 10. CKpbITBI MapKETHHT .

Knaccudukaims pexnambl B 6s10rax 1 colpaibHeIx ceTsx. [lonaTue o ckpeiToM MapkeTure. Llesnm
CKpBITOIO MapKeTHHra. Bumbl CKppITOro MapkeTHHra (MapKeTHHI CIIyXOB, MapKETHUHI pa3rOBOPOB,
NAapTU3AHCKUIT MapKEeTHHT, BUPYCHbBIM MapKeTHHT).

[TonsTre o BupycHoMm moceBe. CBeThI J[>koima Y opHEpa OTHOCUTEIFHO BHIEOPOIIHKA.

ATeHTHl BIUSHUS, WX BUIABL Pa3MelleHHe CChIJIOK HA COOCTBEHHBIM IMPOCKT Yepe3 arcHTOB

BJIMAAHUA.

OrpaHuyeHnst CKPhITOrO MPO/IBIKEHUS.

Tewma 11. ['ocynapcTBeHHBII KOHTPOJIb B MHTEPHETE. DTHKA MHTEPHET -KOMM YHUKA L.

WHTepHeT-KOMMYHUKAIMM W 3aKkoH. HOBBIA mogxom K OjoramM Kak K CpeIcTBaM MacCOBOM
uHpopmarmm. IlpakThka KOHTpPOJST MHTEPHET-KOMMYHHKaIWid B Poccrm n 3apyOekHbIX cTpaHax. DTHKa

JKypHAJIACTA.

CTOpOHHHMKM BJACTHM UM OIMNO3WIMHM B HWHTEpHETE: WCTOPUSA, DSBOMIOLKS, HACTOSIIEE.
[IpencTaBUTENHCTBO U JEATEIHHOCTD B UHTEPHETE MOJMTUYECKUX CHIT: POCCHICKUN U 3apyOeKHBIN OIBIT.
WCTIONIb30BaHME HOBBIX MeJana B M30MpaTesbHbIX KammnaHusix B Poccuu u 3a pyOesxom. Mcnonb3oBanue

HOBBIX MeJMa B TIOJIUTHYECKOH O0phOe BHE M30MpATEbHBIX KaMIIaHHi.



I'pasknaHckoe 0OIECTBO U HOBBIE MEIHA.
CamorneHnsypa.

Kompaiir B HWuarephere. [IpoOneMbl coxpaHeHWs TpUBATHOCTH B ceTH. HoBble BHIBI
npectymwieHuidt. HoBble Mequa unpoGiaeMa HacWIMS B OOLIECTBE.

Tewma 12. aTepreT 1 npoOieMbl KYTbTYPHON WIIEHTUIHOCTH.

HurepreT 1 npobiiemMbl KyJIbTypHOH WaeHTHaHOCTH. CoobmecTBa v GopMBbl UX KOMMYHUKAIIMN B
Wnrepnete (popymsl, 6510rH, colpmanbabie ceTr). HecTaOMIbHOCTH CETEBBIX COOOIIECTB.

[ToHsiTHE O TONEPAHTHOCTH B CETH.
I'mobanm3aims 1 MHTEPHET-COODIIECTBA.
Tema 13.

Kpatkas wctopus Pynera. 90-e: pycckos3pluHbIii cerMeHT lHTepHeTa Kak «BpEeMEHHAs
aBTOHOMHasi 30Ha». ColmasibHble, NOMMTHYECKHE, KyJIbTYpHbIE 3a/aul, Bo3jgaracmble Ha PyHeT B

MOCTCOBETCKOU KYJBTYpE.

ComokynbrypHast creimpuka Pynera. Tpancdopmaimm pycckoro sizbika B Pynere. KymbTypHas
creimduka pycckosispiaHoro cermenra Mureprera: uccnenoBanus Pynera

OCOOCHHOCTH  COIMAlbHBIX ~ CETeH, TMOMYISIPHBIX Yy  POCCHHCKMX  TIOJb30BaTElei:
«OpnHoknaccHUK», «B xoHTaktey, «Facebooky.

®denoMmen «KuBoro KypHala»: pycckos3bldHas Ojorocdepa. TpaHcdopmamms CceTEBbIX
nHeBHHKOB B 2000-€.

@ opMBbI TEKYIIETO KOHTPOJIS M IPOMEKYTOYHOM aTTe CTAIUM

IIpH IMPOBCACHU N 3aHATUHN JICKIIUOHHOI'O THIIA:
3aHATHSA JICKIMOHHOTO TUIIA HE MPEAYCMATPUBAKOTCA

U MPOBEACHUHU 3aHATUN CEMUHAPCKOTO TUTIA:
OIIPOCHI, AUCIYTHI, pedepartsl, dcce

[P KOHTPOJIE PE3yIBTaTOB CaMOCTOSTEIBHON pabOTHI CTYIEHTOB:
JOMaIlHUE 3aJaHHs

[IpomMexyTouHasi aTTecTanus IPOBOJAUTCS B BUE 3a4eTa C OIIEHKOM B (JopMe YCTHOTO OTBETA Ha
BOIIPOCHI.
OcHoBHas JuTEeparypa:
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