AHHOTAIIUSA PABOYEM ITPOT'PAMMBI JIJUCHUIIIUHBI

TexH0JIOTUM pa3pelICHUs KOHdJJII/IKTOB

ABTOp:
JIOLIeHT, K.IICUXOJ.H.,
JOLEeHT KaeIpbl TOCYTApCTBEHHOTO YITPABJICHHUS U MYOTMYHOU MONUTUKH  KpbeiMuanuHoBa M.B.

Koa u HaumeHOBaHUe HalnpaBJICHUA TMMOATOTOBKH, l'lpO(l) HJId:

42.03.01 Pexnama u cBsI3U C OOLLIECTBEHHOCTHIO
«YmpaBieHHue conaIbHBIMA KOMMYHUKaussMu» (Liberal Arts)

KBanupuxauus (cTeneHb) BBIMYCKHUKA: OakanaBp
®opma 00y4eHuUs : OUHAas

Leab ocBOeHUsI IMCHUIVIMHBI: CPOPMUPOBATH CIIOCOOHOCTH pa3pabaThIBaTh U OCYLIECTBISATH
Mepbl MPOMHIIAKTUKK M YPETYJUPOBAaHUS KOH(WIMKTHBIX cUTyaruii mocpenctBom PR- u GR-
TEXHOJIOTH I

Ilnan kypca:

Hanme HoBanmne TeM

Ne n/m Coaepxanne TeM (pa3esoB)
(pazaesioB)

Tema 1 | BBonHag nekus. [IpyHnunuanbHas cxemMa KOMMYHUKAIIMM HW  TPUYHHBI
OcobeHHOCTH TIpoliecca | CHHIKEHHUSI PEe3ylNbTaTUBHOCTH TeperoBopoB. (OcobeHHOCTH
KOMMYHUKAITUH. npodeccroHambHBIX TeperoBopoB. [lozummu cropon. [ousTre

0 KITIOYEBBIX COOOIEHUsIX. MeMeTHKa — HayKa O IICUXHMYECKU X
BHUpycax. MckaxxeHue KIIOUYEBBIX COOOIIEHUM B TIpolecce
neperoBopoB. CTpykTypa U COACpKaHUE KOMMEPUECKOTO
npeanoxenus. Kak cnenats kioueBbie coodienns Kommnanum
3arnoMuHaonmmucs — kimeHty.  CueHapuu — peanu3alud
MPEUIOKEHHUSI B TIEPErOBOpax.

Tema 2 | PaGorac [Monsitue morpebHocTH. Krnaccudukanus moTpeOHOCTEH.
MOTpeOHOCTAMU MoTuBallMOHHBIE TEOPUU B IIEPETOBOPAX U UX MPAKTHYECKOE
KJIMEHTOB JI0 HaJyaJia npuMeHenue. Ilpaktudeckas pabota B rpylmax: OINHCaHHUE
IIEPETOBOPOB. MOTpeOHOCTEN U 1eJIEl pa3HbIX THUIIOB OMIITOHEHTOB.

CnocoObl  uAcHTU(UKAIIUK TMOTPEOHOCTEH OMIIOHEHTAa ¢
MOMOIIBIO BONPOCOB. YMEHHUE 3aJaBaTh BOIPOCHL. Buabl u
TUTIBI  BOmpocoB. Ilpakrmyeckass pabora: oTpaboTKa Ha
MPaKTUKE YMEHHsI (OPMYIHUPOBATH BOIPOCHI Pa3HBIX BHJIOB.
TeXHWKN aKTHBHOTO CITYIIAHUS: KaK Pa3BUTh YMEHHE CIYIIATH
U CITBIIIATH TTO3UIIHIO ommoHeHTa. [Ipakrindeckas pabdora.

Tema 3 | CoBpemeHHble TexHUuKU | [IpaBuna ycmemmHoro BeOeHUs [J€JIOBOM KOMMYHHMKAIUU.

Y METO/JIbl BEICHUS CraniapTHBIE 3Tanbl IeperoBopHoro npouecca. [logroroska
IIEPETOBOPOB. neperoBopam. [IpaBuia MOCTaHOBKHU IieNied, MPUBOAAIMX K
pe3yIbTaTy.

SPIN-MeTon BeneHHs MEpEeroBOpOB B OOJBIIMX IMPOJAKAX.
Tuner BonpocoB B SPIN —merone. IloaroroBka KitoueBbIX
COOOIIIEHUH BBICOKOI TOYHOCTHU ¢ MOMOIILI0 MeToma SPIN.




HaunMe HOBaHHe TeM

Ne ni/m (pasesion) Coaepxanue TeM (pa3/esioB)

Tema 4 | YcTaHOBKa KOHTaKTa. ConuanbHO-TICUXOJOTUYeCKUe  Oapbepbl U (PUIBTPHI
[cuxonornueckas MEXIMYHOCTHOTO  BocmpusatHs. CrocoObl JIMAarHOCTUKU
COCTaBJIAIOLIAS IICUXOJIOTHYECKOM pOJIM, B KOTOPOM HAXOIUTCS COOECETHHK.
IIEPETOBOPOB. Merton «@IcuUXosloTMYECKOE — alKuI0». MeTon  «pa3pbiB
[cuxonoruueckoe maljIoHa» U JlaTepajlbHOE MBIIUICHHE B IEPEroBOpax.
BO3JICHCTBUE B [Tpakruueckas pabora.

IIEpEroBOpax. [lpeamouruTenbHble  KaHAJIbl  BOCHPHUATHS HWHQOpPMaIUU.
BepOanbuble u Knaccuguxanus. Yrenue xecToBoil KOMMyHUKauu. MeTozbl
HeBepOanbHbIe c1oco0bl | (opMuUpOBaHUS OIATONPUATHOTO MCUXOJOTHYECKOTO KIMMaTa
BO3/ICUCTBHSL. B IeperoBopax. McKyccTBO KOMILIMMEHTA.
Uro MOXHO BBISICHUTb, HE 3a/aBas BOIIPOCOB: BU3yaJlbHas
JUAarHOCTHKa  II€PETOBOPHOIO  NPOCTPAaHCTBA.  MeTobl
ObICTPOM ~ yCTAaHOBKM  KOHTakTa W Hayaja Juajiora.
MuKkpo3JIeMEeHTHI OOIICHHUSI.

Tema 5 | @opmynnpoBka Meron dopMHupoBaHUs YOSTUTETBHBIX APTYMEHTOB.
MPEUMYIIECTB CraniapTHOE cojJiep)KaHue Pe3yIbTaTUBHON MPEe3eHTAIUH.
COOCTBEHHOTIO [TonsTHe WiIt0ueBOE coodmeHuey. KommuecTBo cooOmmeHni
MPEAIOKEH NS, B IieperoBopax. Mero pa3paboTKH KIIOUEBBIX COOOIICHHHA
HOArOTOBKA BBICOKOM cTreneHn TouHocTH. Konnenmusa «LoveMarky,
CTaHapTHOMU TexHosorus 4D-OpenuHr. [lcuxonornyeckue BOCIPUSTHUS
Mpe3eHTAIUU. KJIFOUEBBIX COOOLICHUM: TOYeMy JHOAU UX HE CIbIIIAT?
Ilo3unmonuposanue TpebGoBanus Kk GopMyIHpPOBKE
[pemoxenus s [Tpakruueckas pabota B rpynnax: (GopMUpOBaHUE
L[ETIEBBIX KIIUEHTOB. MPEUIOKEHUS TSl OTITIOHEHTA U KITIOUEBbIE COOOIICHHUSI.

Tema 6 | PaGora ¢ Bozpaxxkenusimu | [I[pyunHBl BO3HUKHOBEHHUS BO3PAKEHUU. AJTOPHUTMBI |
Y UHCTPYMEHTBI TEXHUKU paboThI C BO3paXEHUSIMU KIHEHTA.
po(hecCHOHaIBHOIO Tpexmno3umoHHble meperoBopbl. Pabora ¢ Bo3paxeHUs MU ¢
yOeXKIeHU I MOMOIIBI0O METOJa «CMEIEHHWE akleHTa» - 12 crmocoOoB

M3MEHEHHUS YOeXKIEHUI ONIMOHEHTa.
[IpakTuueckas pabota: Bo3pakeHU! HeT!
Tema 7 | MeToasl IUarHOCTUKHU Meron «rectupoBaHue». MeToj «BU3yalibHasi JUAarHOCTHUKA

[IEPErOBOPHBIX
no3utuii. Pazoop
HauOoJee CIOXKHBIX U
KOH (PTUKTHBIX
TEPErOBOPHBIX
CUTYaIU.
MaHunynsiuu B
TeperoBopax: Criocoobl
HarajaeHus U 3alliThl.

MIEPErOBOPHBIX KOMITETEHITNI». CaMOANarHOCTHKA.

[lonsitue «wanunynsaqus». OOHapyKeHHE MaHUIMYISATUBHBIX
HaMepeHuil onmnoHeHTa. Bunpl manunymsuuii. Ctparerun u
IpHEeMbl pabOTHI C MAHUITYJISILIUSIMU.

[lpaktnyeckass  pabora B  dopmate  «lleperoBopHbie
noenquHkH». Ha  mpaktuke  Oyayr  orpaboTaHel U
MPOAHAIM3UPOBAHBI CIICAYIONE YMEHHS: MOCTaHOBKA IIesIei
Ha MEPETroBOPEI, YCTAHOBKA KOHTAaKTa, YACPKAHHUC KOHTAKTa,
JOBOJMTHh 70 KIWEHTAa HYXHBIC KIIOUYEBbIE COOOIICHNUS,
YMEHHE  3aJaBaTb  BONPOCH, YMEHHE  IPEOO0JICBATh
BO3paXEHUS, TUOKOCTh TOBEACHUS — YMEHHE OBICTPO
pearnpoBaTb Ha HECTaHJAPTHOE IIOBEIEHUE OIIOHEHTA,
YMEHUE NPUMEHSATh METO/I «Pa3phIB 1IAOIOHAY.

@opMBbI TEKYILIET0 KOHTPOJISI U MPOMEKYTOYHOM ATTEeCTALUHN:

B xone peanuzanuul TUCHUILUIMHBI UCHOIB3YIOTCS CIEAYIONME METOMbI TEKYIIEro KOHTPOJS U
YCIEBAEMOCTH OOY4JaIONMXCsl NP MPOBEICHUH 3aHATHI CEMHHAPCKOTO THIIA:

® KOHTPOJIb MOCEIIAEMOCTH;

® OTBET Ha MPaKTUYECKOM (CEMUHAPCKOM) 3aHSITUM;

® JIMCKYCCHSL.




[IpomexxyTouHasi aTTecTaius:

3aueT ¢ OLEHKOH MPOBOAMUTCS C MPUMEHEHHEM CIEIYIOIMX METOJOB (CPEACTB): HAMMCAHHE U
3alMTa KypcOBOM pabOTHI.
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