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42.03.01 Pexnama u cBsI3U C OOLLIECTBEHHOCTHIO
«YmpaBieHHue conaIbHBIMA KOMMYHUKaussMu» (Liberal Arts)

KBanupuxauus (cTeneHb) BBIMYCKHUKA: OakanaBp
®opma 00y4eHuUs : OUHAas

Leab ocBOeHUsI IMCHUIVIMHBI: CPOPMUPOBATH CIIOCOOHOCTH pa3pabaThIBaTh U OCYLIECTBISATH
Mepbl MPOMHIIAKTUKK M YPETYJUPOBAaHUS KOH(WIMKTHBIX cUTyaruii mocpenctBom PR- u GR-
TEXHOJIOTH I

Ilnan kypca:

HaumMeHnoBaHue TeM

Ne n/m Copep:xanue TeM (pa3aesioB)
(pa3zneJioB)

Tema 1 | Beenenue B mnpeamer. | 3apoKIEHHE TEOPUH KOMMYHHUKAIMM W OCHOBHBIX
Teopetnueckue TEOPETUYECKUX  TMOJXOJ0B. [ JlaBHBIE  TEOPETUKU
OCHOBaHHUS Teopun | kKoMMyHuKatTuBHOM Teopuu: FO. Xabepmac, H. JIyman, IL
(MEXKYJIbTYPHOM ) Bypnbe. Paznuunbie HanpaBiaeHHs HAYK O KOMMYHUKAIIUU
KOMMYHUKAIIUH. U MECTO B HHUX MEXKYJbTYpHOM KOMMYHHKAIUH.
Kondmnukronornss u ee | JIMHTBUCTHUKA U COIMOIMHTBUCTHKA KaK UCTOYHUK HAYKH
TEPMHUHOJIOTUYECKHE 00 obmenun. Konduukronorus, ee mpeaMeT U 3aJayd,
CJIOKHOCTH. ucropuss  craHoBieHUsA. CIOXHOCTH  ONpENeNeHUs
HccnenoBanne Menua Kak | MOHATUS — "KOHQWIHKT", UCTOYHUKOB WM  IPUYMH
aHaJUTUKA BO3HMKHOBEHUS KOHQuIMKTa. ['paHuipl KOHQUIMKTA,

COBPEMEHHOCTH.

npeamer U 00bekT KoH(umukTa. Iloaxonmel K M3ydeHHIO
HOBBIX MeIHWa B TyMaHUTAapHOM 3HaHWM. ColUalbHbIC
Teopun HOBbIX Meaua. MccnenoBanus M. Kacrtensca, /.
I'unmopa, JIx Barrumo, T. O'Peitnu, WU. Jlynge, M.
I'opama. MHTepnperanus HOBBIX MEAUa B MOJUTHYECKON
Hayke. IlpoGnematuka wuccienoBanuii MHTepHera B
COLMAIIBHBIX M TYMaHUTApHBIX HayKax: ICHUXOJIOTHS,
KyJlIbTYpHAasl aHTPOIOJIOTHS, KyJbTYPOJIOTHs, COLIMOJIOTHS,
JMHTBUCTHKA. Bosmoknoctu Cultural  studies "
KPUTHYECKOTO JUCKYypC-aHaln3a I U3Y4EHUS KyIbTYpbl
HNurtepuera.




Ne i/

HaunmMeHOBaHHe TeM
(pa3neJioB)

Copep:xanue TeM (pa3aesioB)

Tema 2

CrtpykTypa ¥ JAMHAMUKA
koH¢uinkra.  [IpoGiema
KOMMYHUKaTHBHBIX
NecTBUM B KOH(IMKTHON
CHUTYaIlH.

[lpoGnema TUMONOTHH KOH(IMKTOB M HX BO3MOXKHBIX
K1accu puKaru. Bo3moxHbIE Ki1accu puKanu
KOH(IUKTOB. BHYTPUIWYHOCTHBIN, MEXKIMYHOCTHBIH,
UJICHTU (MK OHHBIH, MEXKKYIBTYPHBIH U MOJIUTHYECKUM
KOHQUIUKTBI. KOHQUIMKTHI B COOOIIECTBAX, MEHBIIIMHCTBAX
U OONBUMX COLMAIBHBIX TIpyINNax. XapakTepuCcTHKa
OCHOBHBIX CTHJICH MTOBEACHHUS U CIICHApUEB KOH(ITUKTHON
CUTyaluu: KOH(poHTAIUs, n30eranue, IpuCcIocoOIeHuUE,
KOMITPOMHCC, COTPYIHUYECTBO. MccnenoBanue «0apbepoB
KOMMYHHKALIUU»: (eHOMEHBI «KOJUIEKTUBHOT' O
MPOTPaMMHUPOBAHUS), «HEBEPOSITHBIX KOMMYHHUKAIUN»,
«KYJBTYPHOTO INOKa». Meauanus Kak YCTaHOBJICHHE
KaHaJIOB KOMMYHUKallMi B KoHmukre. Bumsl kanamaos
KOMMYHUKallUM, (QYHKIUU CETEeBOW  KYIbTYphl  Kak
s¢pexruBHOTO/HEI(DPEKTUBHOTO KOH(UIMKTHOW KaHaua.
BynnuHT, TPOITUHT U MOOHMHT KaK BHJIbI KOH(IMKTHOMN
KOMMyHHMKauuu B cetu. CereBas HEUTPaIbHOCTS,
MTOJINTKOPPEKTHOCTH " ClIeZJOBaHNE HOpMaM
MYNbTUKYJIbTYpaJIU3Ma  KaK  YCJIOBUE  JTOCTHUIKEHUS
coracusi WJIM TpoBokauus. MccnenoBanume AMHAMUKA
KOH(MUKTa B CeTH: JHJEpbl MHEHHS, BHUpPYCHas
KOMMYHHKaIIHS.

Tema 3

JleCcTpyKTUBHBIE u
KOHCTPYKTHBHBIE
byHKIIUH KOH(IUKTA.
Ockananusi, aedCKaIalus
u yperynupoBaHue
KOH(uKTa

OCHOBHBIE 3aKOHOMEPHOCTH JCKAJIAlUM KOH(UIMKTA.
Monenu ACKaJIall U KOH(QUIMKTA: arpeccuBHO-
OOOpOHUTENbHAS MOJENb, CHUpaAIbHAsS MOJENb, MOJAETh
CTPYKTYPHBIX  M3MEHEeHuW. «MepTBas  TOYka» U
neockananuss KoHquiukra. IlpoGnmembl, cBsi3aHHBIE C
yperyaupoBaHUEM KOH(UIMKTa Ha €ro Pa3HbIX CTaJUsIX.
[loHsITHSA «@1€PETOBOPHOTO MPOCTPAHCTBAY, «HAMITYUIICH
aJIbTEPHATUBBI 00CYyKIaeMoMy cornameHuo». [Ipodiema
WHCTUTYLIHOHANIU3AIMN U JITUTUMAIUM KOH(IUKTa B
3aKPBITHIX/OTKPBITBIX TUMax oOmecTBa. ['paxmgaHckuii
KOHTPOIIb, rpakJIaHCKOoe  OOIIeCTBO, grassroots-
WHHIMATUBBI, PCHOMEH «MSTKOW CHIIBIY», MEIUalui W
MOCPEHUYECTBA. HckyccTBO YperyIupoBaHus
KOH(UIMKTa C Y4eTOM <«KOHTEKCTa OpraHHU3aIlliOHHOU
KylIbTYpbI», «OpPraHH3allU¥ BPEMEHUY»,  «TIOHUMAHUS
OIIEHKW Ka4eCTBa», <JIMCTAHIIMU BJIACTHY», «YCTPONCTBA
OpraHU3allMOHHON CTPYKTYpBI», «BOCIIPUSATHS
(aKTHYEeCKOTO MaTepuanay, «HAIMOHAILHOTO TOHUMAHUS
cTaryca W JUJEPCTBa». TakTUUECKHE U CTpaTEernyecKue
KOMMYHUKATUBHbIE TPUEMBI U CTPATETHU TIEPETOBOPHOTO
nporecca. «[I[peBeHTUBHAs AUTITIOMATHSD).




Ne i/

HaunmMeHOBaHHe TeM
(pa3neJioB)

Copep:xanue TeM (pa3aesioB)

Tema 4

Kynerypa Web 2.0 u
KOMMYHUKAIIHSI HA OCHOBE
HOBBIX Menua.
KynbrypHble u
KOMMYHUKATHBHBIC
ocoOenHocTu PyHera.

Tpancdopmarus Nurepuera B 2000-e rr. dopmupoBanue
ceTeBO, U (POBOI KyJAbTYphl, MOJUTUKA UHIYCTPUN MO
OTHOILEHUIO K IporpaMMam u yciayram B MHTepHeTe B
Havaie 2000-x. ®ynxkuus SMM kak MOTEHIHMAIBHOTO
MPOCTPAHCTBA JJIS1 MHCTUTYLMOHAIU3AIUH, JIETU TUMALN
U yperynupoBaHusi KOH(IuKTOB. KiltoueBble MOHATHS U
npuHIUIE KyaeTypsl Web 2.0, ux peanuzaunms. Web kak
wiathopma; CHHAMKAIIMS, «Mash-upy»; Mmoib30BaTeNIbCKUe
CEpPBHUCHI U IOJIb30BATENLCKUNA KOHTEHT; (POJIBKCOHOMHU 51
«long taiby; JTOHTPUY; «TpaHCMeIU I HbII
CTOPUTEIUIMHI»;, MNPUHUUN NapTUIUNALUKN; TPUHIMIT
«vyznpoctu Mace». «llonp3oBaTensy HOBBIX Meaua Kak
HOBBI THUIl TIOTPEOHUTENST MEAUWHOW WHGPOPMAIUH.
Kpatkas ucropuss Pynera. Opranuzanusi rpakJIaHCKOH
KYPHAIMCTUKH, O51orocdepbl, HOBBIX/COLUATIBHBIX MEINA
B Pynere. CoumanbHble, MOJUTHYECKUE, KYIHTYPHBIE
ocobeHHOCTH poccuiickoro HMHTepHEeTa. DppaTUB Kak
cioco0 co3naHusi cooOmecTB B PyHere: TpaHCiMT,
OoN0aHCKUM sBBIK W T.J. YepThl KOMMYHHMKallUd B
BUPTYaJIbHOM Cpezie: AeJI0BOE U He(hopMalIbHOE OOLICHMUE;
MOJIMTUYECKas KOMMYHMKAIUs; pa3BJICUCHUS, WIPa,
TBOPYECTBO; 3JIEKTPOHHas KomMmepius. Posb rocynapcrsa
B BOIPOCAX KOHTPOJS BUPTYaJIbHBIX COOOILECTB Kak
HOBOU hopmbl coruanbHOCTH. OCOOCHHOCTH BepOATbHBIX
U BU3yalIbHBIX TekcToB B MHtepHere. IIpobnema
KYJIBTYPHOTO TI€peBOJIa TEKCTa Ha S3bIK JAUTUTAIbHBIX

Tema 5

Nudopmarnmonnsie
TEXHOJIOTUU B
YpETyIHpOBaHUHU
KOH(ITHUKTOB:
nH(opMaImoOHHbIE BOWHBI
u npoOiema
MpoIaraabl/KOHTPIIpoIia
raH]Ipl, Ipobiema
MOJINTKOPPEKTHOCTH U
MYJIBTHKYJIbTYpaIH3Ma.

DeHOMEH MICOJI0THH U IMPOU3BOACTBA (TIOJUTUYECKOTO»
B COBpeMeHHOW couuonoruu. HHpopMmanuoHHas WU
ncuxosiornyeckas — Ooppba  Mexay — yJaCTHUKaMHU
koH(pnukTa. «lIcuxonorndeckass BOWHa» KaK COCTaBHas
YaCTh MOJUTHYECKOTO U COI[UAIBHOTO KOH(IHKTA.

bazoBeie KpuTepuum 0TOOpPa HOBOCTHOTO MaTepuana,
OTBETCTBEHHBIN noaxox K opranuzanuu CMU-koHTeHTa.
[TaponuiiHple TpPAaKTHKKM KaK CIOCO0  OpraHU3aluH
aynutopuu (Ha I[pUMEpe IporpaMM B JKaHpe
MOKbIOMEHTapH).  MaccoBas ~ ayniuTopuss U ee
TpanchopMaluu BO BTOpoM monoBuHe XX Beka:
«IMIIOBOE»  CO3HAHHME, YMEHHE <(OGKPaHUPOBATHY,
(eHOMEH paaNKaIbHOIO COMHEHUS U 0TOOpa pesIeBaH THOM
uHdopmaruu.  [lpomaranpma,  KOHTpIpomaraHia |
«CTIEIIIPOIIaraH/ia» B YCIOBUAX UH(GOPMAIlMOHHON BOMHBI
(IT. Bupunuo). [lpuHIunel opraHu3anuu coOCTBEHHOTO
uHpopManmoHHOro TOTOKa B KOHQuinkTe. OCHOBHBIC
npueMbl ucnonb3oBanuss CMU B MeXIyHapOIHOM,
MOJIMTUYECKOM U COLMaIbHOM KoH(mukre. JlMCcKype
MEHBIIMHCTB Kak JIOTHKa u IpaKTHUKa
nonutkoppekrHocTr. Hate Speech u Hate Crime xaxk
METO/Ibl OPraHU3ALNY OJIUTHK JUCKpUMHUHALMN. DOpMbI
JUCKpUMHMHAIMOHHBIX BbICKa3bIBaHU 1 O0pb0a ¢ HUMU B
OIIBITE MEXAYHAPOIHON NUILUIOMAaTHH U MEXAYHAPOIHBIX
OOILECTBEHHBIX JBUKEHUM. I'ymanun3anus
OOIIIECTBEHHOTO KOHTPOJISI KaK JJIEMEHT COLMaJIbHBIX




HaunmMeHOBaHHe TeM

Ne n/m Conep:xanne TeM (pa3esoB)
(pa3neJioB)
Tema 6 | Casizu c | CBsBU ¢ OOIECTBEHHOCTHIO KaK CPEACTBO KPU3HCHOTO
OOIICCTBEHHOCTRIO U | peryIupoBaHusi, KaK  CpPEICTBO  NPEAOTBpAILCHUS
CMH B YCIOBUSIX | KOHQIMKTa WJIM MHHHMHU3AIUKA €r0  TOCJICICTBHH.
KOH(UIMKTA: VYnopaBieHne KpU3UCHBIMH CHUTYallUsIMH KaK OJHA U3
WHCTPYMEHTBI PETYSIUU | GyHKIHH CHENHAINCTA MO CBSI3SM C OOIIECTBEHHOCTHIO.
Hu Meauaipu | OCOOGHHOCTH — MEIMAIIaHUPOBAHUS B YCIOBHSX
KOMMYHUKATUBHOU KOH(UIMKTA, BO3MOXXHOCTHU HCIIOIB30BAHUS 00CYKIaEMBIX
CUTYyalLUH. MEIUATEXHONIOTHI. PekpeallmOHHBI THUI pa3peleHus
koH(uinkTa. [Ipobrmembl ATHKM MOBEACHUS CIEIHATNCTA
0 CBSI3M C OOIIIECTBEHHOCTBIO B YCIIOBUSX KOH(QUIMKTA.
Tema 7 | [Ipakruueckue acmektsl | OONacTh TPUMEHEHUS] KOMMYHUKATUBHBIX TEOpUH B
KOMMYHUKAIITMOHHOMN MEXKIYHAPOJIHBIX OTHOIICHUAX: MYJIbTUKYJIBTYPAIU3M,
TEOpPUHU: TPEHUHTU IO | TOJEPAHTHOCTD, MPaBO3ALMTHBIC JIBHOKCHUSL
MEXKYJIBTYPHOH 1 | MHOXXECTBEHHbIE TIPUMEPHI HAI[MOHAIBHBIX CETEBBIX
KOH(VIMKTHOU KyJIbTYp, B3aMMOJICHCTBUS X YIACTHUKOB B pa3pelicHUU
KOMMYHUKAIINHU MEXKYJIbTYPHBIX, IMOJTUTHYSCKHX, SKOHOMHUYCCKHUX,

UJICHTU(UKAITMOHHBIX KOH(ITUKTOB.

W3yuenust mpoOiaeM MHUTPAHTOB, DKCIATPUAHTOB, TPYIII,
MOABEPTIIIMXCSA JAUCKPUMUHANMU. V3ydeHue mpooiembl
CTOJIKHOBEHUSI KYJIBTYp IICHXOJIOTAMH, AHTPOIIOJIOTAMH,
MOJIUTOJNOTaMU. MeXKyabTypHasi KOMIEeTeHTHOCTH (Oreit)
U BHJIbBl KOMMYHUKATUBHBIX TPCHUHIOB. BeneHwue
MEXIYHAPOIHBIX TEPErOBOPOB — OMMOKHA M TPOOTIEMBI
kommyHuKanuu (I'ymmepir).

@DopMblI TEKYIIETO KOHTPOJISI ¥ MPOMEKYTOYHOM aTTeCTAIMH:

B X04€ pcaM3alvi AWMCHUIIIIMHBI UCITOJB3YIOTCA CIICAYIOIIMEC MCTOABI TCKYIIECTO KOHTPOJIA
YCII€BAaCMOCTH 06y11a}011mxc;1 IIpu IPOBCACHUHA 3aHATHI CCMHHAPCKOro TUIIA:

® KOHTPOJIb MOCCIIACMOCTH ;

® OTBCT HA IPAKTHUYCCKOM (CeMI/IHapCKOM) 3aHATHH,

® JIMCKYCCHSL.

[IpomexxyTouHasi aTTecTamus:
DK3aMEH MPOBOAMTCS C MPUMEHEHHEM CIEAYIOIMX METOAOB (CPEICTB): YCTHBIA OJK3aMeH,
COCTOSAIIMU M3 OTBETA HAa BOIIPOCHI, M TMCBMEHHOE 3aaHue (3cce).
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