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Kon n HamMeHOBaHHe HANIPABJIEHNUS MOATOTOBKH, MPOQUIIA:
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KBanndukanus (creneHb) BoIMYCKHUKA: 0aKallaBp
®opma 00yueHus :0uHas

Heab ocCBOeHHS AWCHHUILIMHBI:CPOPMUPOBATH CIIOCOOHOCTh pa3padaThiBaTh W PEATH30BHIBATH
MPOEKTHI 7151 IPOABHKEHUS TPOAYKTOB, YCIYT, OPraHU3aluil U TNYHBIX OPEHI0B

Ilian Kypca:

oO01IeHNs B
CHCTEME
MEXKINYHOCTHBIX U
00IIIECTBEHHBIX
OTHOIICHUM

Haumenon
Ne i/l aHHe TeM Conep:xkanue Tem (pa3esioB)
(pa3nesoB)

Tema 1 | OGmenue, ero ITonsatne  oOmenus. KoMMyHUKaTWBHas,  HHTEPAKTUBHAs.
CYIIIHOCTh U MEePIENTHBHAST CTOPOHA OOIICHHS. MEXIUCIUIUTMHAPHBIN TTOIX0]]
CTPYKTypa K obmenuto. Punocodckoe ocMmbicieHne GeHoMeHa OOIIeHUs B

HCTOPHH YesioBeueckor Mbiciu. [Ipobiema oOmieHust B 3amaaHoi
KyapType XX Beka. XX BEK KaKk BEK «aHTPOIIOJIOTHYECKON
dunmocopumy.  DKZUCTECHIUATUCTCKAE W TEPCOHATUCTCKAS
napagurMa  OCMBICIEHMS ~ YEJIOBEYECKOW  KOMMYHHUKAIUU.
deHoMEeHOJIOTHYeCKasT  KOHIENIUS MPOoOJIeM  YeJIOBEYECKOro
obmenus. [IpobnemaTrka oOIIEeHHS B KOHIENIUN KJIACCHYECKOTO
ncuxoaHanm3a. ColnnoOnoIoTHYecKasi, ITOJIOTHYecKasi TPaKTOBKa
o01IeHUS.

Tema 2 | Bugsl u pynkmun | CTpyKTYpHBIE KOMIIOHEHTHI, aCTIEKTHI U YPOBHH OOIIICHUS.

Tunonorus obmenus (knaccuduxanuu D. bepna, H.
CararoBckoro u ap.). Lenn u pynkuuu obmenns. UaTumHO-
JIMYHOCTHOE, JISJI0OBOE, COIIMAILHO-POJIEBOE OOIICHHE.

Bupl obmenus: BepOaabHOE, HEBEpOAThHOE, MEKITNIHOCTHOER,
MEXKIIEPCOHHOE, POJIEBOE, JJOBEPUTEIBLHOE, KOH(PIMKTHOE,
JINYHOCTHOE, JIEJI0OBOE, MPSMOE, OMIOCPEIOBAHHOE, 3aKOHHOE,
HE3aKOHHOE, KPATKOBPEMEHHOE, JITTUTEIBHOE.

YpoBHU 001IeHUS: PpaTHUeCKUi, THPOPMAIIMOHHBIMH,
TUYHOCTHEIN. OOIIeHNEe, B3aMMOICHCTBHE U B3aUMOOTHOIIICHUE
MeXy Jt0/1bMU. OCHOBHBIE MapamMeTPhbl B3AMMOOTHOIIICHUH B
ManbIX rpynnax. @opmanbHbie 1 HepopManbHbIE
B3aMOOTHOIIICHUS.

DTUYECKUI KOHTEKCT YeJIOBEYeCKOro o0meHus. OyHKINH
oOIIeHus: mparMaTUIecKas, pa3BUBAIOIIAs,
CaMOAKTYaIM3UPYIOMIasi, 00beTUHSIONIAs], OpraHNU3aI[MOHHAS,




Ne i/

HaumMenoB
aHue TeM
(pa3nesioB)

Conep:xanue TeM (pa3esoB)

BHYTPWJIMYHOCTHASI.
OcoGenHoctu genoBoro odueHus. Llenu u gyHKuUu 1e10BOro0
obmennsi. Cenuduka ¥ OCHOBHBIE 33/1a4U JICTIOBOU
KOMMYHHKAIUU. XapaKTEPUCTUKH JIETIOBOTO OOIICHHUS:
MIPEIMETHO-LIEIEBOE COJIEPKaHIEe KOMMYHHUKAIMH, COOIIOICHHE
(hopMaIbHO-POJIEBBIX MPUHILUIIOB B3aUMOICHCTBUS,
B3aMMO3aBUCUMOCTh YYACTHUKOB JIEJIOBOM KOMMYHHKAIIUH,
KOMMYHHKATUBHBIH KOHTPOJIb, (POpMaibHbIE, KOHBEHI[MOHAJILHBIE,
SMOIMOHAJIbHBIC U CUTYaTUBHBIE OIPAHUYCHUS.

OcHOBHbIE MPUHLUIIBI IEJIOBOTO OOIIEHUS «CBEPXY-BHU3Y, (10
ropusoHTaNY. [IpobiieMa COBMECTHMOCTH 1 CpabOTAaHHOCTH B
rpy1Ie.

TpancakTHas Mojenb o0meHus. Teopus TpacaKTHOTO OOIIeHUs 3.
bepna. Tpu mno3umum denoBeka: «Poautensy», «B3pocibliy,
«Pebenok». Iloctpoenne cxem OOIIECHUS C TOYKHA 3PEHHS ITHX
no3uiuii. B3auMoCBs3b JKU3HEHHOTO CIEHApUs U OOIICHHS.
IlocTpoeHne 1 aHanu3 JUYHBIX POJIEH U )KU3HEHHOTO CLICHAPUSL.

Tema 3

KauectBa H
KyJIbTypa
JINYHOCTH,
HEOOXOOUMEBIE IS
YCTICIITHOTO
oO01IeHNs

Brnusinue TemnepameHTa yenoBeka Ha CTHIIb 00eHui. BiusHue
XapakTepa Ha BEIOOP CTUJIS OOIICHUS. XapaKTep U CIIOCOOHOCTH.
WHuTennekryanbHble CIOCOOHOCTH YelIOBEKa U OOIICHHUE.
[IpobremMa  KOMMYHUKATMBHOW  KOMIIETEHTHOCTH  JICJIOBOTO
YeJI0BEKa.

Pacnio3znaBanue ayJHnaloB, BU3YaJIOB, KHHECTETHUKOB.
Hcnonb30BaHne MHIWBUAYATHHOTO TIOJX0/a B MpoIlecce OOIIeHUs
C HAMH.

OcCHOBBI ~ KyJIBTYpHOTO  JENOBOTO  OOIIEHHS:  TOYHOCTD,
aKKypaTHOCTh, UCTIOJTHUTEIbHOCTh, OPTaHU30BAHHOCTb.

YMeHue yuyuThIBaTH BepOaNbHBIE W HEBEpOANbHBIE PECypCHI
obOmenusi. HeBepOanbHble cpeacTBa OOmIeHHS U UX (QYHKIUH:
JIOTIOJTHEHWE ~ peud,  3aMellleHHe  pedd,  perpe3eHTalus
AMOIMOHAIBHBIX cOCTOSsTHUH. [IpobieMa KOHTPOIIsT HEBEpOATHLHOTO
MTOBEICHHUSI. [TpoGnema UHTEPIIPETAINH HeBepOaTbHOU
nHpopmanuu. OU3NOTHOMUKA U (PU3UOTHOMHUYECKHAE CTEPEOTHUITBI
B HHTEpHpETAlMd BHEMIHOCTH MapTHEpa MO  OOIICHHUIO.
[TapamuHTBUCTHYECKAT W OKCTPAIMHTBUCTHYCCKAS  CHUCTEMBI
3HakoB. [IpokcemMuka Kak Hayka O MPOCTPAHCTBEHHOH U
BpeMEHHOW opraHm3anuu oOmeHus. ColuanbHas JIUCTaHIIHSA.
Opranuzaiidsg MOpPOCTPAaHCTBA OOIIEHUs. TeppUTOPUH U 30HBI
JIEJIOBOTO OOIIEHMUS.

Tema 4

ConuanbHas
MEePIETIIHS.
(bakTopsl,
MCKaXKaIOIITHe
nporece
BOCIIPUSATHS

[lepuenuus — BoCnpHUsATHE APYTOro YesnoBeka. Bzaumononnmanme
KaK OCHOBA M IIEJIb JISJIOBOTO OOIICHUS. Y POBHHA MIOHUMAHHS.
Conepxanrie 1 3¢(HEeKTh MEKITHUHOCTHOTO BOCTIPUSTHS.
TOYHOCTH B MEKIIMYHOCTHOW Mepueniuu. MeXIn4HOCTHAs
atpakuus. [Ipenyoexxaenns. Tepnrumoe OTHOIIEHUE K CIa00CTIM
monei. Ponb ctepeoTunoB B oOmeHnu. TUTHYHBIE OIITMOKH
HCKa)XeHUS TIPU BOCTIPUATUU YEJIOBEKA.

B3anMocBs3b BHEIIHETO BUAA YEJI0OBEKA U €ro MpoecCHOHATBHOM
YCHEIIHOCTH.

JlenoBoe oO1ieHre Kak BOCIIPUSATHE JTIOIbMU IPYT IPyTa.




Ne i/

HaumMenoB
aHue TeM
(pa3nesioB)

Conep:xanue TeM (pa3esoB)

JleTepMUHAHTHI MEKITUIHOCTHOTO BOCHIPHUSITHS. ATpUOyIIUN
(MpUNHChIBaHNE) KaK HCTOYHHK OMIMOOK MPHU BOCTIPHSITHH.
CriocoObI MPUMHUCHIBAHUS: «IIPOCKITUNY, «IX0¥», «BEpa B MEPBHIi
B3Iy, JIMYHOCTHASL, 0OBEKTHASI 1 00CTOSATEIbCTBEHHAS
aTpuOynus. «PPeKTh» MEKINIHOCTHOTO BOCTIPUSTHS
(ramoa¢dhekT, HOBU3HBI M IEPBUYHOCTH, CTCPEOTUITU3AIIHH ).
Ncrounuku ranoddexra (hakTopsl IPEeBOCXOICTBA,
MPHUBJICKATEILHOCTH, OTHOIIECHHSI K OI[CHUBAIOIIEMY).
Camorpe3eHTaius B 00UeHUH. MeXIINYHOCTHAS aTTPAKIIHS B
obmrennu. CornuanbHble SKCIIEKTANH (OXKUIaHU ), KX POJIb B
JIeTIOBOM OOIIeHNH. MeXaHU3Mbl B3aUMOITIOHUMAaHHS B OOIIIEHUT
(mpeHTHGUKAMSA, SMTIATHS, pediekcus).

Buner ciymranus: HepediaekcuBHOE (ITacCUBHOE), pedIeKCUBHOE
(axTuBHOE), aMIaTH4eckoe. [IpobieMa moHUMaHuUS.

Tema 5

Bbapsepsbl
KOMMYHUKaUN

KomMmyHukaTuBHBIE Oapbepsl, X IpeoaoieHue. Posb cyrrectun u
KOHTPCYITECTHM B  Ipolecce  OOIICHHUS. «30eranuey,
«ABTOPUTETHOCTHY Kak CIIOCOOBI KOHTPCYITECTHUH.
«Hemonnmanue» kak KOMMYHUKATUBHBINA Oapbep. DoHETHUECKUH,
CEMAHTUYECKHM, CTWIMCTUYECKMH M  JIOTMYECKHM  YPOBHHU
HEITOHUMAaHM. Bueninue " BHYTPEHHHE Oapbephl.
[lcuxonoruyeckue, SMOIMOHAIBHBIE HW T. 1.  Oapbepsl.
[IpeononeHne KOMMYHUKAaTUBHBIX 0apbepoB: CIOCOOBI U TPUEMBI.

Tema 6

@OopMBI  YCTHBIX
JEJIOBBIX
KOMMYHHUKaIUH

Bunel yerHeix ¢opm aenoBoro B3aumozeiicTsus. Jlemosas Oecena
KaK CIEUUAJbHO OpraHU30BaHHBI MPEIMETHBIH  pa3roBop.
Knaccudukanus nenoBeix Oecen. Buasl BompocoB, 3a1aBaeMbIX B
xoze Oecenpl. TexHonorus kaapossix Oecen. CobGecenoBaHue npu
npueme Ha pabory. becema npu yBOJIBHEHHMM C pabOTHI.
[IpobnemHble WIM  JUCHUIUIMHApHBIE Oecenpl. TeXHOJIOTHsS
tenedoHHBIX Oecen. [lenoBoe coBemiaHuwe: TMOATOTOBKA U
npoBezaenue. [Ipecc-koHdepeHuus, ee NOArOTOBKAa U NMPOBEJCHUE.
[Ipe3entanusi, ee cMbIca W Ha3HaueHWe. J[lenoBasg mosiemMuka,
npaBuia ee nposeneHus. KynpTypa aenoBoro cnopa. [leperoBopst
Kak ¢opMa eTOBOM KOMMYHHUKAITUHU: TMOJTOTOBKA U MPOBEIACHUE.
[lcuxonornyeckuii KJIMMaT BO BpeMs IeperoBopoB. [leperoBopbl
KaKk CpeacTtBo  paspemieHus KoHpuukToB. KommbprorepHas
BUJICOKOH(EPEHIICBSI3b M €€ HCIOJIb30BAHWE B OpraHU3alUU
JIEJIOBOTO OOIIEHHUS.

Tema 7

Dopmbl
MTACbMEHHBIX
JEJIOBBIX
KOMMYHHUKaIUH

Knaccudukanuss ~ coyxeOHBIX ~ JTOKyMEHTOB.  [lenmooGopoT.
Wepapxus nomnucen. Ilpukas, IIporokxosn, Pemenue, Jlorosop.
Opranu3aloOHHO-PACIIPENEIUTENbHAS JTOKYMEHTALUS: PE3IOME,
3asBJICHHE, AaHKeTa, JOKJIaJHas U OObSICHUTENbHAs 3alucKa,
TabnaMIa, CIUIOIIHOW  CBSA3HBIM  TekcT. JlenoBble muchMa:
COTJIAILIEHUS, 3aIllpoChl, COMPOBOAMTEIbHBIE IHCHMA, MHUCHhMa-
pernamenTuBsl (Ilo3npasnenus, M3Bunenus, CoOosie3HOBaHMS,
MAChMA-OTBETHl ¢ OslarogapHocThi0). CiykeOHbIE 3amUCKH IS
BHYTPEHHEN KOMMyHMKauuu: Pacnopsokenus, biaromapHocTy,
Hamomunanwms, IIpocwObl, [IpoBenenue mepomnpustuii. [IpaBuna
oopmIIeHHs AeTOBBIX MOCTAHUH.




Ne i/

HaumMenoB
aHue TeM
(pa3nesioB)

Conep:xanue TeM (pa3esoB)

Tema &

Pomn u ponessie
OJKUJaHUS

Crparerum ¥ TakTUku oOwmeHUs. Bunael crpareruuyeckoro
OOIIEHUs:  OTKPBITOE W 3aKpPBITOE;  MOHOJIOIMYECKOE U
JIMAJIOTHYECKOE; POJIEBOE U JIMYHOCTHOE.BUIBI TaKTHK OOIIEHUS:
¢dopmanbHas, HedopMmanbHas, NPUMHUTHBHAs, BBIOOp poJeil,
JIeJI0Basl, 1yXOBHAsl, MEKJIMYHOCTHAs, MAHUITYJIITUBHAS, CBETCKAsI.
Bunel KOMMyHMKaTUBHBIX poned. IloHsatne MaHUDyIsAnuu.
Manunynsmun B OOmeHMH. MaHUMYIAUUs Kak  METOJ
BO3JICUCTBUS HA JTIOCH.

JlenoBoe oOmieHne Kak B3auMojeicTBHE MapTHEPOB. CrocoOb
BIMSHMSA Ha IapTHepa B Ipolecce OOIeHUs. MaHumymsauuu u
3allUTa OT HHUX B JIE€JIOBOM B3aumoneucrBuu. «Pomesoe»
B3aumogeicTeue. Teopus TpaHcakTHOro axaimsza O. bepHa.
[lo3uuuu B O0OmmIEHUU («POIUTENDBY, «B3POCIBIN» U (IUTAN).
OcHoBHBIE  TUIBI  TpaHCaKUMi.  B3auMoIONOIHUTENBHBIE,
IepeceKaroluecs, CKpbIThle TpaHcakuuu. Bo3moxHOCTH U
3HAYEHHUE TPAHCAKTHOI'O aHAJIN3a B I€JI0OBOM B3aMMOJCHCTBUM.
YcnoBus a3 dekra peaeBoro Bo3AecTBrsI. PUTopryeckue mprueMsl
«yOexnaroniel KOMMyHUKan». OyHKIUOHAIbBHbBIE CTUIN PEyu.
PeueBple HOpMBI M KyJabTypa peyd. 3aKOHbBl IYyOJIMYHOIO
BBICTYIUICHHsI. PUTOpHKA M IpHeMbl BO3ACUCTBHS HAa Ay JUTOPUIO.

Tema 9

HammonansHubie
0COOEHHOCTH
JICIIOBBIX
KOMMYHUKaUN

AKTyanpHBIE TPOOJIEMBI KpPOCCKYJIBTYPHOTO MEHEI)KMEHTa B
o0lacTH JeNOBBIX KOMMYHHKauii. OOmias XxapakTepucTHKa
MIOBEJICHUS M JICJIOBBIX KAaueCTB IPEACTABUTEIECH Pa3IU4YHBIX
KYJIBTYp: €BpONENUCKOH, KOHQYIMaHCKOW, HMCIaMCKOH M T. 1.
HanmonaneHbie 0COOEHHOCTH JE€IOBBIX KOHTAKTOB HAPOJIOB MHpA!
B BoIpocax (OpMHUPOBaHUS JeNeranuii ¥ MexaHu3Ma IMPUHATHUSL
peleHui, EHHOCTHBIX OPUEHTAINI, 0COOEHHOCTEH BOCTIPUITHS U
MBILUIEHUS,,  OCOOCHHOCTEW  TOBEAEHUS U XapaKTepHBIX
TaKTUYECKUX MIPUEMOB. MexnyHaponHas CcyOKynbTYypa
NeperoBopoB, uX cnenuduka B cTpaHax 3amaga U Bocroxa.
[IpoGnems! nenoBoi 3Tuku B Poccun.

Tema 10

OTHKET n
MIPOTOKOJI
ouIIHaTBHBIX
MEPONPHUITHI

Kareropun stuxu. Hopmbl Mopamu. MopanbHble TPUHLIUIBL U
HOPMBI Kak OCHOBa 3¢ ¢eKkTuBHOro obmeHust [loHsTue KyiabTypbl
obmenusi.  «TexHoNOrus»  MO3UTHBHOTO,  MPOJYKTHBHOTO
obmenusi. [TpuHIMMBI, TIpaBUIa M HOPMBI JIETOBOTO OOIICHUSI.
OdunuanbHbple MEpONpHATHS B CHCTEME JIEJIOBOTO OOIIEHUS.
OTUKET MPUBETCTBUS W TPEACTaBICHUS. BU3NWTHas KapToyka, ee
poib B JenoBoM Mmupe. JlenoBoii nmopapok. /lenoBbie mpueMbl, UX
KOMMYHUKATHBHBIH cMbIcn. OpraHusanust mpuemoB. [IpaBuia
TesIe()OHHBIX Pa3rOBOPOB.

3HavYeHre HOPM HPaBCTBEHHOCTH B COBPEMEHHOM OH3HEce.
OcobeHHOCTH ~ JeOBOrO  OOLIeHHs € HCHOJIb30BaHHUEM
TEXHUYECKUX CPEJICTB KOMMYHHUKAIIHH.

PazpaboTka cBojga dSTHYECKMX OpM s chepbl  CcBoei
1po(heCCHOHATILHON IEATEIbHOCTH.

Tema 11

[ToBenenue B
KOH(JIMKTHOM
CUTYaIuu

Bunsl koHQIUKTOB B pa3HbIX cdepax aedrenbHocTd. CTpyKTypa
koHpumKTa. OOBEKTUBHAT M CYOBEKTHBHAs COCTaBJISIOIIAS
KOH(IUKTOB. /lnHaMuKka KOH(IUKTA.

KoH(IUKTBI B  1eNOBBIX OTHOWICHUSIX, WX TPUYUHBI U




Haumenos
Ne i/m aHue TeM Copaepxanue Tem (pa3eJioB)
(pa3nesioB)
pazHoBuAHOCTH. KyMynsiTHBHBIN XapakTep KoHGHKTa. OCHOBHBIC
Mozaenu  koH(pnukta. CrnocoObl  paspelieHdss KOH(JIUKTOB:
YKJIOHEHHUE OT MPOTHBOPEUHS, «CTIIAKUBAHUE», KOMIIPOMICC,
KoH(ppoHTanus, mnonaBieHue (npunyxaenue). [IpouemnypHbie
ACTICKTBI peryIHpOBaHUS KOH(DJIMKTOB: PUMHPEHUE,
MOCPeHNYECTBO, apouTpax. CTHIN MOBENECHUS B KOH(IMKTHBIX
curyanusx. BepOambHoe W HeBepOaIbHOE  TOBEICHUE.
Bo3MoxHocTu yIpaBJICHUS KOH(JIUKTHOM CUTYallUEH.
[Mpenynpexnenane KoHPuUKTOB. Cpencta MpeAoTBpaIlCHUs
KOH(IMKTOB u METO/IBI KpPU3HCHOTO yIpaBIeHUS
(MH(pOPMAITMOHHEIH, KOMMYHHUKATHBHBIH, COIMATILHO
MICUXOJIOTHYECKHU, OpraHW3al[MOHHBIN). YTpaBleHYecKas W
KOpIIOpaTHBHAsI 3THKAa B YCIOBHSX KoH(uKkTa. COBpeMEHHBIC
HOPMBI U 3TAJIOHBI YIIPABICHUECKOTO B3aUMOICHCTBHUS.
Oco0eHHOCTH 3MOIMOHATLHOTO PEarupoBaHUs B KOH(DIUKTaX.
I'ues, arpeccusi. OMoUMOHANBHAS pa3psaKa.
[TocnencTBusi KOHMIUKTOB.

Tema 12 | Bnusaune umumka | Umumk u penyranus. Tunsl u Gyakiun umumka. CocTaBisomume
Ha  YCHCNIHOCTHh | MUKa. [lpuHmmmel (opMmupoBaHHS UMHKA. BusyanbHas
oO1IeHHs COCTaBJISIONIasl B MEXJIMYHOCTHOM OOIIeHHMU. MIMHIK [1€710BOTO

YeloBeKa B KOHTEKCcTe HeBepOanuku. KOHTEKCT —JenoBoro
o01IeHusl.

Tema 13 | B3aumocBsi3b CooTHolleHHEe BHUJIOB OOIIEHUST W poaa MpodecCHOHATBHON
oOIIeHHS U | AeITeNbHOCTU. ENMHCTBO OOIIEHUS © JEATENIbHOCTH. AHAIHU3
JEeSATEITLHOCTH KOHTEKCTA JICITeITLHOCTH M OOIICHUSI.

Tema 14 | Ilpesenranus [Tpe3eHTanMst UTOTOB MIPOABMKEHUS COOCTBEHHBIX TPOEKTOB.
HUTOTOB
MIPOJIBUKEHUS
COOCTBEHHBIX
IIPOEKTOB.

®opMBbI TEKYIIEr0 KOHTPOJIS M MPOMEKYTOYHOM aATTeCTALUM:

IIpn 1npoBeneHMM 3aHATUHA CEMUHAPCKOIO THIIA MCIOJIB3YIOTCS TAaKUE METOABI TEKYIIEro
KOHTPOJISI, KaK MPE3eHTalUs, ONpOC U JAUCIYT. DK3aMeH MPOBOJUTCS B YCTHOW (pOopMe M COCTOUT U3
OTBETA Ha BOIPOCHI.
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