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b1.B.0O/1.14 Ceprudurkanys CHCTEM KAa4eCTBA B CTPOUTEIbLCTBE
HAumeHoBeaHue ducuunﬂunbl

Agtop: JleBsikoB Ouer MuxaiijioBuy

Kox u HamMeHOBaHUe HaNpaBJieHUsl MOArOTOBKM, npoduis: 27.03.02 YnpasieHue
Ka4eCTBOM, YIIpaBjieHHe Ka4eCTBOM B CTPOMTE/IbCTBE

KBanudukauus (cTeneHb) BLITYCKHUKA: 0aKaJaBp

dopma o0yueHuUsi: OUHAS

Ilenb ocBoeHUs IMCUMIIJIMHBI:

Ilenv usyuenusn Oucyunaunsl — AaTh CTYJECHTAM CHCTEMaTH3WPOBAaHHBIE CBEACHUS 00
OCHOBax CepTU(QUKAIMK CUCTEM KauecTBa, TEXHUYECKOTO pETYIMpPOBaHUS U peaau3aluu
MIPABOOTHOIICHUN B YKa3aHHOW cdepe, OTHOUICHW MO OCYIIECTBIECHUIO TOCYIapCTBEHHOTO
KOHTpPOJS (Haa3opa) 3a COOMIOACHUEM TpPEeOOBaHUM CTAHAAPTOB, TEXHUYECKUX YCIOBHU U
TEXHUYECKUX PErIaMEHTOB.

3aoauu usyuenua oucyunaunbsl — oOyIUTH OYIYIIHUX CIELIUATUCTOB:

e OCHOBAaM CHCTE€MBbI CepTU(UKAIMU KayecTBa MPOAYKLUUU (TOBApOB, pabOT, yCIyr) B
MEKIYHApOIHOM MPAKTUKE U B ITpaBOBOM 1osie Poccuiickoit denepanmu;

e MIpaBWJIaM HOPMATHBHO-TIPABOBOTO 0OECTEeYeHHs U KOHTPOJS KauecTBa, a Takxke
NPOBEICHUIO aHajHM3a MPOLECCOB B chepe TEXHWYECKOTO perylIupoBaHus B Poccuiickoii
®enepanuu;

e MEXJIYHApOJHOM NpPAKTUKE  pEIIEHUs  BONPOCOB  pEryjJupoBaHUs  KauyecTBa
MPOAYKIIUH.

Ilian kypca:

Tema 1. Beenenue. Knaccuueckast ¢unocodust kauecrBa. Ilonsitue cepruduxanuu cuctemsl
KauecTBa U ee He0OXOIMMOCTh B YCIOBUSAX I100aTU3aIMH SKOHOMHUKH.

Anantupyromasics opranuzanus /Adaptive Organization/ u YnpapieHuEe Kaue€CTBOM - OT
MBI uepez MBO k MBL, mecto CPI (Continuous Process Improvements) u TQM (Total Quality
Management) B yripaBJIeHUN OM3HEC-CTPYKTYpaMH.

[IpeMmun B oOmacTu KadecTBa: Harpajga 3a MoOeay B KOHKypCe WM HHCTPYMEHT
ynpasnenus? Ilapamerpel npemun bannpumxka. EBpomeiickas mpemust kauectBa (European
Quality Award). BoceMb NpHUHIIUAIIOB, KOTOPBIE MEHSIFOT MHP.

Tema 2. Crucrema KayecTBa KaK 4acTh CUCTEMBI YIIPABICHMUS.

Omnpenenenue rpaxIaHCKUX NMpaBoOTHOIIeHUH. FOpuanueckue u pu3nueckue Jauia — Kak
CyOBEeKThl MpaBOOTHOIIEHUH. OOBEKTHl TpakJaHCKUX IIpaB: HUMYIIECTBO, Belld, palOTHI,
yCIyrH, npoaykuus u jap. O60poTocnocoOHOCTE 0OBEKTOB — KaK OJHO M3 OCHOBHBIX IIPaB.
[IpaBo coOctBenHOCTH. CHenku (I0ToBOpa) — Kak OJWH W3 OCHOBHBIX BHJIOB JICSITEIIBHOCTH
MPEANPUATHIN.

IIpoueccsl U CTPYKTYPHI.

Yro takoe CMK.

Yto BakHEE — CUCTEMBI UITH OU3HEC-TIPOLIECCHI.

Cucrema MEHEPKMEHTA KaueCcTBa OPraHu3allUH.

Cucrema MEHE)KMEHTA KauecTBa IPOCKTHOMN AEATEIIbHOCTH.

VYnpaBieHrne KauecTBOM Kak BbIcIIasi (popMa MpOsIBICHUS PEryJIIPHOrO MEHEKMEHTA.

VYnpaBieHrne Ka4eCTBOM: COOTBETCTBUE 0XKUJAHUAM KIIMEHTOB.



Tema 3. IlpoctpanctBo nokropa Jlemunra. CTaTHUCTUYECKUH KOHTPOJIb OIEPALIMOHHBIX
IIPOLIECCOB.

Tpeyronbauk JxoiiHepa: «Opepxumocts KadecTBoM - Hayunblii moaxon - Bee ongna
KOMaHZa».

YerplpHaguaTh NyHKTOB JleMUHIa - OCHOBA €TI0 TEOPUUA MEHEKMEHTA.

Hogas ¢uiocopus MeHeIKMEHTa - OT 3allaJiHOTO MparMaTu3Ma K HOBOM SKOHOMHYECKOM
ape.

MeTopl TOCTOSSHHOTO COBEPIIEHCTBOBAHMSI CKBO3b IIpu3My 1ukia [llyxapra-/lemunra.

IIpoueccHas opranu3anys AeATeIbHOCTU: METObI U CPEICTBA.

CrniennanbpHble 3aKOHBI paclpeeiICHUs.

BocmpousBogumocTs mporecca u ko3 GUIreHT BapuadeTbHOCTH.

Teopust «6 curmy».

Ponp METOIOB CTaTUCTUYECKOIO KOHTPOJISI B CUCTEME MEHEIP)KMEHTA Ka4eCTBA.

Tema 4. CrannapTsl kauecTBa — TpeboBaHue BpeMeHU. CTaHOBJIEHUE U COBPEMEHHOE COCTOSTHUE
NPaBOBOI'O MHCTUTYTA ay/UTA TPEThEH CTOPOHBHI.

KadecTBO ympaBieHus: 1 Ka4eCTBO MPOTYKIIHH.

Crangaptsl cepun 1SO.

OcHOBHBIC IPUHIMIIBI U TPeOOBaHUS HOBOM BepcrHu MeXAyHapOIHBIX CTAaHIAPTOB CEPUH
9000\:2000 (I'OCT P UCO cepuu 9000—2001).

Cepruduxkar ISO nporus CMK.

[TpoGnembl cepTuduKramnmm.

3asiBKa Ha mpoBeeHue ceprudukanym (1adioH).

PeIHOK ycityT B chepe KadecTna.

MecTto U poiib CepTUPHUKAIMHA U TMOATBEPKICHUSI COOTBETCTBHS B CBETE MPABOBBIX HOPM
PO®.

CrapmapTu3anusi — Kak JEATENIbHOCTh TI0 YCTAHOBIICHHWIO TPABWJI U XapaKTEPHCTHUK B
HensX MX JOOpOBOJIBHOIO MHOTOKPAaTHOTO MCIIOJIb30BaHUS B cdepax MpOU3BOJACTBA U
oOpamieHus MpoAyKIuH, padbotr u ycuyr. [loHsATHE «TOATBEp)KACHUE COOTBETCTBUs». Llenmn u
HNPUHIUIBI TOATBEPKIACHUS COOTBETCTBUS. O0s3aTeNIbHOE TOATBEPKIEHHE COOTBETCTBUSI.

Tema 5. IIpuHuune! ayaura TpeTsell CTOPOHBI. BHEIpEHNE cUCTEMBl MEHEIKMEHTA KaueCTBa Ha
OpeanpusITHH. 3aluTa npaB norpeduresnei — kak npuopurer cepruduxanun CMK.

HoBauuu 1 kauecTso.

MotuBanus B CUCTEMaxX Ka4yecTBa.

OT100p ciyKalux B KOHTEKCTE KOMIIJIEKCHOTO YIIPABICHHUS KaYeCTBOM.

Ponb nepBoro nuna B cucreMax MEHE)KMEHTa KauecTBa.

[IpuMeHeHHEe TPOrPaMMHBIX CPEACTB U MOCTPOCHUS U (PYHKIMOHUPOBAHHS CHCTEMBI
yIpaBiIeHUS KaYECTBOM.

BceoOiee yrpaBneHne KaueCTBOM B POCCUICKUX KOMITaHUSX.

CeprudukanroHHbie OpraHbl U UX POJIb B KOHTPOJIE 3a COOJIIOICHIUEM TPEOOBAHUI HOPM

u cragaaproB CMK.

@®opMbl TEKYLIEr0 KOHTPOJIS U MPOMEKYTOYHOM aTTeCTAlMuU:

B xonme peamuzanuu nuctmmiuasl b1.B.0/. 14 Cepmughuxkayus cucmem kavecmea 6
cmpoumenscmee HCIONB3YIOTCS  CIEAYIOIUE METOAbl TEKYIIEro KOHTPOJIS YCIEBAEMOCTH
o0yyJaronmxcs:

IIpu npoBeeHNN 3aHATHI JIEKIUOHHOTO TUIIA:
BBIOOPOYHBIN WM JIETYYUil OIPOC-KOHTPOJIb [0 MareprajiaM JeKIHi.

IIPU IIPOBEJCHUN 3aHATUN CEMUHAPCKOIO THIIA:
MOJTrOTOBKA K MPAKTUYECKUM 3aHATHAM, BBIIIOJHEHUE PAKTUYECKUX 3aJaHUN.



IIPU KOHTPOJIE PE3YJITaTOB CAMOCTOATEIbHOM PabOThl CTYICHTOB:
M3Y4CHHE BOIPOCOB, KOTOPHIE HE M3JarajiiCh MNpErojaBaresieM Ha JEKUUAX U MPAKTUYECKUX
(ceMMHApCKUX ) 3aHSTUSX, BHITOJHEHUE MPAKTUYECKUX 3a/1aHUH.

3adeT NpoOBOAUTCS B (JOpME MOJBEICHHSI UTOTOB IO Pe3yibTaTaM paboThl Ha JIEKIIMOHHBIX
U TPaKTUYECKUX (CEMHUHApPCKUX) 3aHATHSAX, BBIIOJHEHUS 3aJaHUd W OTBETa Ha
9K3aMEHallMOHHbIN OuIIeT.
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