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ABtop: CaakoBckas Haranus EBrenbeBHa

Kox u HamMeHOBaHUe HaNpaBJieHUsl MOArOTOBKM, npoduis: 27.03.02 YnpasieHue
Ka4eCTBOM, YIIPaBJjieHHe KA4€CTBOM B CTPOUTEILCTBE

KBanudukauus (cTeneHb) BLITYCKHUKA: 0aKaJaBp

dopma o0yueHuUsi: OUHAS

Leab ocBoeHUs TUCUUIJIMHBI:

Llenvio w3ydeHus AMCUUIUIMHBI «CpencTBa M METOIbI  YIPABICHHS KaueCTBOM)»
SIBIISIETCSl (POPMUPOBAHUE HABBIKOB Pa0OTHI CO CPEACTBAMH M METOAAMH YIIPABJICHUS KA4eCTBOM,
HABBIKOB JIJISI PEUICHUsS MPAKTUYECKUX 3a/lad MpOPECCHOHAIBHOW NIESTEILHOCTH B 00JacTH
YIPaBJICHUS KA4ECTBOM.

3adauu usyyenus OuCYunIUHbL:

- CO3JIaHUE TEOPETHUYECKOW OCHOBBI JIJISl BBITIOJTHCHHS Pa3AeiOB TUIIJIOMHOTO MTPOCKTA;

- U3yYCHUE OCHOBHBIX MPHHIUIIOB M OPraHU3allMOHHO-METOJUYECKUX TMOAXOI0B K
VIIPABJICHUIO Ka4ECTBOM;

- U3y4CHUE OCHOBHBIX OTallOB W NPOIEAYpP CO3JaHUS Ha TNPEANPHIATHU CHCTEM
MEHE/DKMEHTA KaueCTBA M X CEPTU(UKALINN;

- U3y4YCHHUE OCHOB MOHHTOPUHTA Ka4eCTBa;

- U3y4EHUE CTATUCTHICCKUX METOJIOB YIIPABJICHHS KA4ECTBOM.

IL1an Kkypca:

Tema 1. Beenenue. Llenu u 3agaun 0cBO€HUS AMCUUIIIMHBL. HOBBIE MHCTPYMEHTHI YIPaBICHUS
KaueCTBOM. Mo3roBas «arakay, «ITypM», «0Cana», «araka pasHOCOM», METOJ, aHKETUPOBAaHUS
Kpoydonna.

Uctopus coznanus merona. OcHoBHbIE 3a7aul. [lopanok nmpoBeneHns MO3TOBON «aTakuy,
KaK CpecTBa F€HEPUPOBAHUS HJeH A 1eneil HIeHTU(UKAUK BO3MOXKHBIX NMPUUUH HEylad U
MOTCHIMAIBHBIX BO3MOXHOCTEH JUIs yaydlmleHud. Pasznuumss Mexay MO3rOBOM —«aTakony,
MO3TOBBIM «IITYPMOM», «OCaI0i» U aTaKOU «Pa3HOCOM.

Tema 2. Jluarpamma cpojcTBa.
Onpenenenue. Llenu ucnonb3oBanust merononioruu. Ilponeaypa co3maHusi auarpammbl.
[Topsimox pabGoThI rPyMIbl Kau€CTBa MO CO3/AaHUIO TUAarpaMMBbl CPOJICTBA.

Tewma 3. luarpamma cBsizeit (rpad B3amM03aBUCUMOCTH ), APEBOBHIHAS THAarpamMma.

Onpenenenue. llenu wucmonbp3oBaHUS METOAOJIOTHH JiepeBa pelieHnid u  Tpada
B3amMoO3aMeHsieMoCcTH. lIpornenypa co3maHus auarpamMm, Kak JIOTHYECKHX WHCTPYMEHTOB
ynpasieHus kadectsa. [lopsanok noctpoenus. [IpumMepsl cuTyanuii, koraa AuarpaMMbl CBsI3ed U
JIEPEBO peLICHUI 0COOEHHO MOJIE3HBI.

Tema 4. MarpuuHnas guarpamma (Tabauia Ka4ecTna).

Onpenenenne. Llenmn mocTpoeHust TaOMMIBI KadecTBa. BapWaHTHI WCIONB30BAHHS
METOAONOTHH. TEXHONOTHs BBISBICHUS Ba)XKHOCTH pPa3NMYHBIX CBsi3ed. Paznuunbie ¢Gopmbl
MaTpU4YHbIX auarpamm: L-marpumna, T-marpuna, X-marpuia, C-marpuna. OcoOeHHOCTH
MAaTpUYHLIX JUArpaMM. PCKOMGHII&LII/II/I AJI MIPAKTHYCCKOTO0 TOCTPOCHUA.



Tema 5. Ctpenounas nuarpaMma, IOTOYHas Auarpamma.

Onpenenenne. OCHOBHBIE cCllydad NpUMEHEHUs auarpamMM. @opMbl NpeaCcTaBICHUS
cTpenodyHblx auarpamm. Ipadukm [anta u cereBble Momenu. IIlpaBuia oO0O3HAYCHHS U
noctpoenus. Ilorounas puarpamma Kak KapTa TexHoJiornueckoro mpouecca. Ilopsgox
0003HaYeHUH U IIpaBuia MOCTPOEHUs B COOTBETCTBUU co ctanaaptom MCO 9004-4.

Tema 6. /Inarpamma nporecca OCyliecTBIEHUSI IPOrPaMMbl, MaTPULIA IPUOPUTETOB.
Omnpenenenne OcHOBHBIE cilydau TnpuMeHeHus. CHMBOJMKA, HCHOJIb3yeMas IpH
NOCTPOEHUH auarpaMMsl. [Ipumepsl nocTpoeHns. AHanIU3 MaTpUYHBIX JaHHbIX.

Tema 7. AHanu3 BUIOB U ITOCiaeACTBUI 0TKa30B. FMEA-ananmus.

OCOOCHHOCTH KOJIJIGKTUBHOM pabOThl B KOMaHJaX, KaK  BaKHEHIIMH WHCTPYMEHT
OCYILIECTBIICHUS IPOCKTOB MPOPHIBA W/MIIN IMOCTEIIEHHOTO YIYYIICHHs KauecTBa. AHAIN3 BUOB
U nocneAcTBuii 0TKa30B - FMEA-ananu3. OcHOBHBIE THUIIBI, TOHSATHS, IPUHIUIIBL, TSN U 33a4U
FMEA-ananmm3a. DxoHoMHueckas Ienecoodpa3Hocts npumMenenuss FMEA-anamuza. Tlopsgok
aHaJM3a ¥ JOKYMCHTUPOBAHHE PE3YJIbTaTOB.

Tema 8. Pa3BepThiBaHHMe (YHKIIMM KadecTBa: MPOQIIb KAyecTBa, KIIFOUEBHIC SJIEMEHTBHI U
MHCTPYMEHTHI, KoHLenuus /Jfoma kauecTBa, anroputm nocrpoenus Jloma kauecrtsa.

Onpenenenne. [lpodpuns kauectBa B Momenu H.Kano. ®as3el pa3BepThiBaHUS J0Ma
KadecTBa. KittoueBble 371eMEHTHI 1 HHCTPYMEHTHI Pa3BepThIBaHMS (PYHKIIUU KaueCTBa, KOHICIIUS
Jloma kayecTBa, anropuT™ nocrpoeHus /Joma kayecrna.

Tema 9. IIpemus IIpaButenscTBa PO B 001acTH KauecTsa.

Mopens  Ilpemun. Kpurepum rpynmsl  «BO3MOXKHOCTHY». Kpurepum  rpyIisl
«pe3ynbratey. Coaepkanue kpurepues. Ilopsanok caMooneHKH OpraHu3anuii B COOTBETCTBUU C
KOKIbIM K3 KpuTepueB. ColMaIbHO-TICUXOJIOTMUYECKHE METONbI, NpHUMEHseMble A cbopa
uHpopmanuu o kpurepuro. Omnpenenenue opraHuzanuii - o0bekToB HccnenoBanus. [lopsaok
cOopa pe3ynpTaTtoB HccienoBanuii. O0paboTKka pe3yabTaToB M pa3padOTKa MEpPONPHUSITHH IO
YIYYIIEHUIO ACSITEIbHOCTA OpraHU3aliHy.

(I)OpMLI TEKYHIEro KOHTPOJIsSA U HpOMe)KyTO‘lHOﬁ arrecranuum:

B xozme peanuzanmu AUCHUIIIMHBI 51.B.OA.18 Cpeocmea u memooOwl ynpagnenus
Kauecmeom  WCITIONB3YIOTCS — CIEAYIOIIME METOABl TEKYIIEr0 KOHTPOJII YCIEeBaeMOCTH
o0yyJaronmxcs:

IIpu npoBeeHNN 3aHATHI JIEKIHUOHHOTO TUIIA:
BBIOOPOYHBIH WM JETyYUil OIPOC-KOHTPOJIb [0 MarepraIaM JeKIHi.

IIpu MPOBECACHNN 3aHATHH CEMHUHApPCKOT'0 THUIIA:
p8.360p KeﬁC-CHTyaHHﬁ, BBITIOJIHCHUC MTPAKTUYCCKHUX BaﬂaHHﬁ, HaIltMCaHUe pe(pepaTOB.

IIPpU KOHTPOJIC PE3YJIIbTATOB CaMOCTOSTEILHOMN pa6OTBI CTYACHTOB!
HN3Y4YCHHE BOIIPOCOB, KOTOPBIC HE U3JIarajJlrucChb MpPEnoaaBaTcjcM Ha JICKIUAX W Ha IMPAKTHUYCCKUX
3aHATUAX, BBIIIOJIHCHUEC TPAKTUUCCKUX 3aJaHuH.

DK3aMeH IMpOBOAUTCA B (bOpMC MNOoABCACHUA HWTOTOB II0 PpE3ylbTaTaM pa60TLI Ha
JICKOMOHHBIX U NPAaKTUYCCKUX 3aHATHUAX, HAITUCAHUSA pe(i)epaTOB, BBITIOJTHEHU A SaJIaHHfI " OTBETaA

Ha SK3aMeHaIlMOHHBIN ouer.
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