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ABTOp: ABeroBa B.P.

Jleji0BbIE KOMMYHHUKAIIUHA

Kon n HanmeHOBaHHe HANIPABJIEHHU MOAT0TOBKH, MPodus:

38.03.02 MenemxMenT, « MEeHEKMEHT HEIBMKUMOCTHY

KBanupukauus (cTeneHb) BLIMNYCKHUKA:

bakanasp

I_[e.m, OCBOCHHUS NUCHUIIJIMHDbI:

CdhopmupoBarh KOMIETEHLIHMIO B 00JACTH MO3TAHOTO KOHTPOJIA peanu3aluu Ou3Hec-IUIaHa U
YCIIOBUH 3aKJIF0YaEMbIX COMIAIIEHU, JOTOBOPOB U KOHTPAKTOB.

Ilian kypca:

Ne i/

HaumeHnoBaHue
TeM (pa3/esioB)

Conep:xanue TeM (pa3aeJioB)

MeTtononoruueckue
OCHOBBI 51
HOHATHUHNHBIN
ammapat Kypca

[TonsTns: «oOmmeHne»,  «TpaHCAKLUS»,  «IeNIoBas
KOMMYHUKALH, «3THKA JIEJI0BOM KOMMYHMKaLW»,
TICUXOJIOTMYECKAsT ~ UIPa»,  <«OMOLUMOHAIBHBIA  HMHTEIUIEKT».
[IpenMer — mncuxonorudeckass M HPABCTBEHHAs  CTOPOHBI
NESTENIbHOCTH U OOLIEHMs JIIOJIeH; NCUXUYECKHUE TPOLIECCHI,
CBOWCTBA U COCTOSIHUS PAa3HOTO poJia pabouuX, AEJIOBbIX IPyIII.

Henn: dbopmupoBanue y JIEIIOBBIX ToAeu
COOTBETCTBYIOIIUX IICHUXOJIOIMYECKMX M HPABCTBEHHBIX KadeCTB
KaK HEOOXOOUMBIX YCIIOBUH WX JESATENIbHOCTH; YCTaHOBJIEHHE U
pa3sBUTHME OTHOUIEHMM COTpyJAHMYECTBA M IAapTHEpPCTBA C
KJIMEHTaMU U 3aKa3yMKamMH, MExXJIy KojuleramMu 1o pabore,
PYKOBOIMTEISIMU U [IOJYMHEHHBIMH, napTHEPAMHU U
KOHKYPEHTaMH.
3anaun: mojafepKaHue yCTOWYMBOCTH, CTAaOMJIBHOCTH OM3HEca U
OpraHU3alMM, JOJKHOIO YPOBHS KOMMYHHKAIlMM C KIWEHTAMH,
HOTPEOUTENSIMU  PEKJIAMHOTO MPOJIYKTa, ONTUMH3ALMU padbounx
IpyII; COBEPIIEHCTBOBAHUE METOAOB MOAOOpa M HCIOJIb30BaHUS
IepCOHaNa; pa3pelieHre BHYTPU- U1 MEXIPYNIOBBIX KOH(IIUKTOB;
BbIpa0OTKa cr10COO0B ONTHUMU3AILMN MOPATbHO-IICUXOJIOTHYECKOTO
KJIMMara B KOJUIEKTHBAX; OIpezciICHUe croco06oB
NICUXOJIOTHYECKOM 3aLIUThI OT CTPECCOBBIX CUTYaIUH.

OcHoBHbIE
MPUHIUIIB STHKH U
XapakTep JeN0BOU
KOMMYHUKAITUH

Teopernueckue  NpPEANOCBUIKM  CTAHOBJIEHUS  ITHKHU
JIEJIOBOM KOMMYHMKAIMM. OTHKA JEJIOBOM KOMMYHHMKAallUM B
uctopun (unocodckoil mbicnu. Otuka B yueHMH KoH]yrms,
Cokpara, [1narona, Apucroresns.

3akoH "B3aumomnomomiu" B TEPBOOBITHOM OOIIECTBE,
camonokepTBoBanue. [lpunnun  crpaBemmBocTH.  "lecsATsb
3anoBefiei". "3omoroe mnpaBmiIo" OOIIEHHUS W HPABCTBEHHOCTH.
OTTEHKHM ATHYECKMX HOPM (HAlMOHAJbHBIE, PEJIUTHO3HBIE,
KJIaCCOBBIE, COLIMATIbHBIX MIPOCIIOEK, Mpo(ecCuoHaIbHbIE).

[IpaBuna o6menus (mpaBwia ['paiica): KOIWYECTBA,




Ka4deCTBa, peHeBaHTHOCTI/I, CTHUJIA.

OTHKa JIeJIOBOM KOMMYHHKaIAN «CBEPXY-BHH3.
HpaBCTBeHHBIG 3TAaJIOHbI U 06pa3u51 IIOBCICHU S pyKOBO,Z[I/ITeJIH.
OCHOBHBIE TIPUHIHUIIBI STUKH JEIOBOM KOMMYHHUKAIIMH «CHHU3Y-
BBEPX», «I10 TOPUZOHTAIII.

JlenoBast aTuKa u ee cnernuduka (MpeaAnpUHUMATETHCTBO —
COpCBHOBaHI/IG HUHTCIJICKTOB, I[OHYCKaIOH_Iee YMOJI‘-IaHI/Ie,
XUTPOCTH, HEOKUIaHHBIE XOJIb1). O0s3aTeIbHOCTb,
OTBCTCTBCHHOCTb U KOMIICTCHTHOCTH — IJIABHBIC COCTABJISAIOIIIUC
JIEIIOBOM DTHKH.

OTuka U pa3BUTHE
JICJIOBOM  KYyJIBbTYpBI
B Poccun

VYcrmoBust  BBIPAOOTKM W NPUMEHEHHSI  ATHUYECKHX
npuHuunoB B Poccuu. Ponb aBTapkuueckoil BIacTH U pEUTHUU.
[Iepuonb! ykpermieHus U 0caabieHus: STUYECKUX HOPM.

[IpobnemMbl  MEXKIMYHOCTHOTO  OOIICHHS B
POCCUICKUX YYEHBIX.

COBpEMEHHOE COCTOSIHUE POCCHUMCKOM JEIOBOM KYJIBTYPHI.
O6mmue YepThl COBPEMEHHOTO poccHiicKoro
npeanpuHuMaTenscTBa. COBpeMEHHbIE B3IJISIIbl HA MECTO ATHKH B
JIEJIOBOM OOILIEHUU: BO3MOKHOE IPOTUBOPEUME MEXKIY ITHUKON U
OU3HECOM.

NupuBuayanuctudeckue  nepekockl.  ColManbHBIC — THIIBI
poccuiickux mpeanpuHuMareneii. boneBble TOUKH 3TUYECKOrO
pa3BUTUSL  POCCHUHCKOrO  mpeanpuHuMarenbcTBa.  CHUKEHHUE
IUTAHKH TIPABOBOTO PETYIMPOBAHUS. DPO3UsI OCHOBHBIX 3TUYECKUX
HOpM. Pacmmpenue 30HBI HEpPEryIMpPyeMbIX OTHOLICHUH. 3aiayu
BO3POXK/ICHUSI HPABCTBEHHOCTH M AITHKU B O0JAcTH OH3HEca U
peksiaMHOro fesia. OCHOBBI JIEJIOBOM STHUKHU.

TpyAax

MHOroMepHOCTh
JMYHOCTH JIEJIOBOTO
napTHepa

IousTus: «Oecco3HaTeIbHbIE  TCHUXHYSCKHE  MPOIECCH»,
«TICHXOJIOTHYECKAsT 3allUTa», «IKCTPABEPCUS), «HHTPABEPCHS.
CTpyKTypa NCUXHUKH JIeJIOBOro nmapTHepa. OmmboyHbIe AeHCTBHS B
nenoBoM obOmienun. [lcuxosjoruueckas 3ammTa B JI€JIOBOM
OOIICHHUH: 3aIMTHBIC MEXaHU3MBbI. DKCTPAaBEPCUS U UHTPOBEPCHS
B ie710BoM oO01mennu. [lcuxndeckue QyHKIMN 1€T0BBIX TAPTHEPOB
B J1€710BOM 0011eHnH. KoIeKTHBHOE OecCO3HATENBHOE B IEJIOBOM
00IIEHNH.

HesepbanbHbie Knaccudukanus HeBepOanbHBIX cpeAcTB oOuieHus. Kunecuka —

acmeKkThl  JENOBOW | MUMHMKa, B3IV, 11033, JKECThl, Noxonka. I[Ipocomuueckue u

KOMMYHHUKaIUH 9KCTPAIIMHTBUCTUYECKHE CPEJICTBA: MHTOHAILIMOHHBIN CTPOH peuH,
CHjla, TPOMKOCTb, TEeMOp Trojioca, CKOPOCTb pe€4Yu, May3bl.
Vcnonp30BaHNE SMOLMOHATBHOTO HHTEIUIEKTA.

KondnukrHbie [Tonstue xondnukra. Knaccudukauus xoHGIUKTOB B Ou3HEce:

CUTyaluu B | BHYTPWINYHOCTHBIE, MEXIWYHOCTHBIE, MEXKIY JIMUYHOCTBIO U

JIeJIOBOM OOUIEHUH | OpTaHM3alMel; TOpU30HTaJIbHbIE, BEPTUKAJIbHBIE, CMEIIAHHbIE U

u yTH ux | zgp.

paspelieHus [IpyurHBl BO3HMKHOBEHHUS KOH(JIMKTa B JEJIOBBIX OTHOLICHHSX.

[Icuxonoruyeckass HECOBMECTHMMOCTh KaK MpUYUHA KOH(QIIMKTA.
Crpykrypa koH(uuKTa. OCHOBHBICE CTWJIM TIOBEJICHUS B
KOH(QIUKTHOW CHUTyaluu (KOHKYPEHIIMH WA COIEPHUYECTBA,

COTPYTHUYECTBA, KOMIIPOMHUCCA, pUCIIOCOOIEHNUS,
UTHOPUPOBaHMUs WM yKJIoHeHus). llpaBuna mnoBexeHus B
yCIIOBUSIX  JAenoBoro  KoHguinkta. [lpuembl  cmsirdyeHuss u

IpCaAOTBpaAICHUA KOH(I)JII/IKTHLIX CI/ITyaLII/Iﬁ B IIpoHecce b1 (S (0):10)7




KOMMYHUKaIi. OCOOCHHOCTH KOH(IUKTOB C MOTPEOUTEISIMH H
3aKa34MKaMH PEKIaMHON MPOAYKIMU

JenoBbie
TIePETOBOPHI:
MOATrOTOBKA u
MIPOBE/ICHHE

Knaccudukamuss meperoBopoB (10  COICPXKAHUIO U IIETSM,
OXBaTbIBa€MOW 00JacTH, KOJIMYECTBY U CTAaTyCy YYacCTHHKOB).
Oco0OeHHOCTH JAENOBBIX U KOMMEpPUYECKUX IeperoBopos. Craauu
MNOJArOTOBKM M TPOBEJIEHUs MeperoBopoB. OpraHu3alnvoHHas
MOJIrOTOBKA JEJIOBBIX TEPErOBOPOB U COCTABJICHUE IPOrPaMMEI,
orpesiefiecHue YYacCTHUKOB, BPEMEHH W MeECTa HUX IPOBEICHUSI.
PazpaboTrka cTpaTerum W TaKTUKA IIEPETOBOPOB, aHAIU3
uHbopMaIK, ONpeAeNieHUEe IO3ULIMH, COIJIACOBAaHUE YCIIOBUH,
cocTtaBjieHue 'clieHapus' TMEeperoBOpoB, pacmpeneneHue 'poieit”
Y4aCTHUKOB CBOEH JeJeranuuu, MOJIrOTOBKAa BCIIOMOTaTEeNbHBIX
MaTepHajJoB M TPOEKTOB HAMEYAEMBIX K  OOCYKICHHUIO
nokyMeHTOB. IIpopaGoTka yclnoBHII KOHEYHBIX JOKYMEHTOB
MEPEeroBopoB ¢  (YHKUMOHAJIBHBIMH  CIyXO0amMu  CBOEi
OpraHM3allii U c cyonoapsauukamu. Vcrnonb3oBaHue TaKuUxX
METO/IOB TMOJATOTOBKM, Kak '"nmemoBasi urpa", "mosroBas araka',
aHanu3 OajaHCOBBIX JIUCTOB M Jp. TexHuueckoe obecrieueHHe
MIEPETOBOPOB.

Benenue mneperoBopoB. BpiOop KOHIENTyalbHOrO —MOJIXOJA!
KOH(QPOHTAIIMOHHOTO (TOPr) JMOO MapTHEPCKOro (COBMECTHOE
pemenue mnpobnembl). Odepra, BO3MOXKHAs peakius Ha
MIPEUIOKEHUS, METO/bl TOPra, akienT. Bo3MOXXHBIE TaKTUYECKHUE
OpUEeMbl CO CTOpPOHBI TMapTHepa (3aBbllIEHHE TpPeOOBaHUH,
paccTaHoBKa 10 HapacTarollel, TaKeTUPOBaHUE U T.11.)

IIcuxonmornueckue
acIIeKThl  JICJTOBOM
KOMMYHHKAITUU TPH
MepPEroBopax

[Icuxonornyeckue ocoOeHHOCTH MapTHepoB. Kiaccudukarus
a0CTPAKTHBIX THUIMOB COOECEIHUKOB. MeToabpl BO3JIEHCTBUS HaA
mapTHepa, 3aBOEBAHMS CHMMATUH, (OPMYJIBl  JIOTHYECKOTO
yOeXKIeHUsI, CMSATUYCHUST KOH(DIUKTHBIX CUTYAIMi U BBIXO/IA U3 HUX
(ycTymka, KOMIIDOMHCC, COTPYIHHYECTBO, HTHOPHUPOBAHUE,
PsIMOE JKECTKOE TPEOOBAHME).

Texnuka  apryMeHTanuu  (pUTOPHUYECKHE  METOJBI:
NpPOTUBOpEUrs, "W3BJICUECHUS BHIBOJIOB", cpaBHEHMs, '"ma-HO",
"OymepaHnra'", BHIAMMOW TOMICPKKA H T.JI.; CIEKYJIITHBHbIC
METOJIbI: TPEYBEIUYCHHS, AaHEKI0Ta, CCHUIKM Ha aBTOPUTET,
anmensuy, JUCKPEeIuTaIlui, UCKaXeHus U T.J.). IlpuMeHsemsble
pUTOpUYECKHE BBIpa3UTEIbHBIE cpelcTBa (HarmisiiHbIE,
BIICYATIISAIONINE, 3CTETUIECKUE, KOMMYHUKAaTHBHBIC U T.1I.).

HaubGonee pacmpocTpaHeHHBIE CIOCOOBI  3aBEPIICHUS

NEPEeroBOpoB  (peKOMeHIauu  MeXIyHapoJHOTO  TOPTrOBOTO
LEHTpA).
HammonaneHbie ~ OCOOEHHOCTHM ~ JENOBOM  KOMMYHHKAIIWU.
MexyHapomHasi CyOKyJbTypa MEperoBOpoB — WX crenuduka B
ctpaHax 3amaga u Boctoka. Kpocc-KympTypHBIH aHaIW3 U
HAI[MOHAJBHBIC MOIXO/BI B BONpPOcax: (JOPMUPOBAHUS JeIIeTaIlHii
U MEXaHW3Ma MPHUHITHUS pPEIIeHUMN; [IEHHOCTHBIX OpHEHTAalUH,
OCOOCHHOCTEH BOCHPHUATHS W  MBIIUICHUS; OCOOCHHOCTSX
MOBEJICHUS M XapaKTEPHBIX TAKTHUYECKUX MTPUEMOB




@opMBI TEKYILET0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALNHU:

B xonme peanmzanmm nucuMIUIMHBL «JleJIOBbIE KOMMYHHKAI[MW» HCIOJB3YIOTCS CIIEIyOLIUE
METO/Ibl TEKYILIIET0 KOHTPOJISI YCIIEBAEMOCTH 00yYaroIuXcs:

— IIPY IPOBEACHUY 3aHATHH JIEKIIMOHHOIO TUIA!

Jlexuus-6ecena, npe3eHTaH

— MIPY NIPOBEACHUH 3aHIATUN CEMUHAPCKOro THIA!
3amuTa 3cce, JUCIYT, KOJJIOKBUYM

— IIPY KOHTPOJIE PE3YJIbTATOB CAMOCTOSATENBHON pabOThI CTYJCHTOB:
Bonpocsl 17151 caMOCTOATENBHOTO N3yueHus (IIOATOTOBKA 3CCE).

[TpomexxyTouHas aTTecTalus IPOBOIUTCS B (JopMeE: 3aUeT C OLIEHKON B YCTHOM (popMe U IK3aMEH
C MCTIOJIb30BAHUEM METOA «TPYIIOBON IIPOEKT».

OcHoBHasi TUTEpaTypa:

1. Kypranckas M.S. JlenoBble KOMMYHHUKAalMM [DNEKTpOHHBIA pecypc]: Kypc JeKuuit/
Kypranckas M.fSl.— OnekTpoH. TekcToBble AaHHble.— M.: MOCKOBCKMI T'yMaHUTapHBIN
yHuBepcuteT, 2013.— 121 c.— Pexum noctyna:

2. Kyszuernor W.H. [lenoBoe obmieHne [DneKTpoHHBIN pecype]: yueOHOe mocodue/ KysHeror
N.H.— DOnextpon. tekctoBble naHHble.— M.: JlamkoB u K, 2013.— 528 c.— Pexum
J0CTyma:



