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Lean ocBOEHNST THCIUIJIHHBI:

CdhopmupoBars KoMIieTeHITMU B chepe obecredeHnss KOHKYPEHTOCITIOCOOHOCTH TIPEANIPHUITHS H
MOCTPOCHUSI  MPOLIECCOB  OM3HEC-TUIAHUPOBAHMS, CTPATETMYCCKU YIPaBISITh M BECTH
CTpaTeTHYeCKue KOMMYHHKAIIMH; WCIOJIh30BaTh MAapKETUHTOBBIA aHAJIM3 pPHIHKA B IEJAX
MUHHMHU3ALUN PUCKOB TIPU TIPUHITHU YIIPABJICHUECKUX PCIICHHA.

Ili1an kypca:
Paznen 1. Cdepa yciayr B poIHOYHOM IKOHOMUKE.

[TonsaTne u oOmias XapakTepuCTHKa ToBapa. YCIyra M €€ poJib B COBPEMEHHOM
skoHOMHKe. OCHOBHBIE XapakTepucTHku ycnyr. Knaccuduxauust ycayr. JKU3HEHHBIH LUK
ycayru. Crnenuduka MapKeTHHra yCIyr M €ro MPUHUUIHMAIbHBIE OTIMYUS OT MapKeTHHra
npoxykra. OCOOEHHOCTH PBIHKA YCIIYT.

Paznen 2. KonuenrtyanbHble OCHOBBI MapkeTuHra yciayr. McciaenoBanme cpeabl chepbl
yCJIyT.

Oco0eHHOCTH MapKeTHHIa YCIIYT.

HeocszaemocTs yciyr. HeotnenumocTts, Hepa3pbIBHOCTh MPOU3BOJCTBA U MOTPEOICHUS
ycayru. HemocTossHCTBO KadecTBa, M3MEHYMBOCTh. HeoaroBeyHoCTb, HECIIOCOOHOCTD YCIYT K
xpaHeHuto. OtcyTcTBHE BiajaeHus. B3aumoszameHseMOCTb YCIyr TOBapaMHu, HMEIOLIUMU
MaTepUaiIbHyI0 GOpMy.

[InanupoBanne u co3nanue yciayr. OCHOBHbIE 3Tambl IUIAHUPOBAHUS CEPBUCHOIO
nponecca. Wnentupukanus M KiaccuuKaiys JOMOJHUTENBHBIX yciayr. Pa3paboTka HOBBIX
BUJIOB YCIIYT.

Crnemuduka mnpouecca okazanuss yeuayr. Cremenp  auddepeHuManuu — yCiyr.
HeonpenenenHoctu pe3yibraTa 1eATEIbHOCTH IO OKa3aHUIO YCIIYT.

OcHoBHbIE MOAETN MapKeTHHra yciyr: monens Jl. Patmena, I1. Oitrme u E. Jlanreapna,
K. I'penpoca, M. butnepa, ®. Kotnepa. M3ydenrne MapkeTUHTOBOM cpefibl chephl yCIyT.

BHyTpeHHsIs1 1 BHEIIHAS cpefja MAapKETHHIaA YCIIYT.

Paznen 3. OcoGeHHOCTH MOTPEeOUTENBCKOI cpeabl B cepe yciayr.

[Tpupona mnotpebnenus yciayr. MopenupoBaHue TMOBEIEHUs TNOTpeOUTENed yCIyT.
XapakTepuCTHKa TUIIOB MOKYIATEIbCKOTO MOBEACHUS MOJIb30BaTeNel yCIyr. DTarbl MOBEACHUS
noTpeOUTENss Ha pbIHKE yciuyr. VIHTepBambl MeXIy OXHUIAEMbIM M (aKTUYECKUM
00CITy)KHBaHHEM.

Marpuua cerMeHTanuu ycayr (morpeOuteneif). Marpuuna cerMeHTanuu YCiayr B
3aBHCHUMOCTH OT CTENEHU y4acTusi B OOCIYy)XKMBaHUM KJIMEHTOB IpPEICTaBUTENICH MPEANIPHUITHSL.
Tunsl yeayr u chepbl UX TPUMEHEHUS.

[TpaBunbHBIH BEIOOD 1eNIeBBIX TIOTpeduTeneld. DopmupoBanne MOpTens KINSHTOB.

[IpeononeHne HeraTUBHBIX MMOCJIEACTBUN HEOCSA3aEMOCTH CEPBUCHOTO npoliecca. Pabora
¢ ’)kajo0amMu oTpeOuTeNel U COBEPIIEHCTBOBAHUE CEPBUCHOTO IMTpOLIEcCa.

Pa3nen 4. Ctpaternu neHoodpasoBanusi B cepe ycJayr.



CroumocTh ycayr ¢ TOYKM 3peHus norpeOuteneil. IloHsTue 4YHCTOM LEHHOCTH.
[lenoo6pazoBanue B CEpBUCHOM cepe.

Henn nenoBoii monutuku. OCHOBBI 1IeHOBOW cTpaTteruu. LleHooOpa3oBaHue U cCIpoc.
Peanuzanus ctpareruii neHooOpa3oBaHUsl.

Pa3nes 5. Oco0eHHOCTH MAPKETHHIA YCJIYT B OTPAC/sAX U cepax AesiTeTbHOCTH.

MapxkeTuHr cepBUCHBIX YCIyr. [IoHsATHE U BUABI CEPBUCHBIX YCIYT. YCIYTH CEpBUCA U UX
knaccupukanys. [lpaBuna opranuszammu 3¢dekTuBHOrO cepBrca. MapKeTHHTOBBIE MOJIXOIbI K
OpraHU3alMK CEPBUCHOTO OOCTYKUBAHHUSL.

MapkeTHHT TpaHCIOPTHBIX ycayr. OcoOeHHOCTH M KiacCU(UKAIMs TPAaHCHOPTHBIX
yciyr. TloHsTue TpaHCHOPTHOrO MapKeTuHra. TpaHcrnopTHble Tapu@bl. MapKeTHHTOBBIE
CTpaTETUN Pa3BUTHS TPAHCIIOPTHBIX YCIIYT.

Wupyctpust rocrenpuuMcTBa. MapKeTUHI TYpPUCTCKMX U OKCKYPCHOHHBIX —YCIYT.
[Tonstue n xnaccudpukanms TypucTckux ycnyr. Knaccugukanus Bugos typusma. Crneunguka
MapKeTHHIa YCIyT TypU3Ma.

MapkeTHHIoBasi 1eATEIbHOCTb B C(hepe TOCTUHUYHBIX YCIIYT.

MapxkeTuHr pecTtopaHHbIX yciyr. [lpuMeHeHue MHCTPYMEHTOB MapKeTHHIra B Pa3BUTUU
pecTtopaHHoOro Ou3Heca (Ha mpuMepe NpeAnpUiTUil ObICTPOro MUTAHMS).

MapkeTuHr ayauTOPCKO-KOHCAATHHIOBBIX yCiyr. [loHSTHE W CyHIHOCTh ayaura |
ayJJUTOPCKOM JeATEIIbHOCTU. DTalbl MapKETHHTa ayJUTOPCKUX yciayr. OcoOeHHOCTH MapKeTHHIa
KOHCAJITUHTOBBIX YCIIYT.

MapkeTHHT OaHKOBCKHX YCIYI. AHAIW3 MapKETHHIOBOM JEATENILHOCTH B OaHKOBCKOM
chepe. BaHKOBCKMIT MapKeTHHT W €ro cocTaBisronime. Komrieke 0aHKOBCKOTO MapKETHHTA.
Hanpasnienust 1 BO3MOKHOCTH UCTIOJIb30BaHMs cpeibl IHTepHeT B 6aHKOBCKOM MapKETHHTE.

Oco6eHHOCTH pabOoTHI C IEPCOHATIOM B Pa3IMYHBIX c(hepax ycIiyr.

®opMbI TEKYIIEr0 KOHTPOJIA ¥ MPOMEKYTOYHOM ATTEeCTALUM:
B xome peamuszanmy JuCUHUIIIMHBL «MapKETUHI KOHCAJITHHIOBBIX YCIIYI» HCIIOJIb3YHOTCS
CJIEIYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJarOIUXCS:

— IIPY POBEACHUH 3aHATUH JIEKITMOHHOTO TUTIA!

MPU YTEHUU JICKIIMH HCIONB3YeTCsl OOBICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C JJIEMEHTAMHU
MpoOJeMHOTO W3JIOKEeHUS y4eOHON wHpopMauu (MOHOJOTUYECKON, TUATOTHYECKON WITH
ABPUCTUYECKON);

— MIPH MIPOBEICHUH 3aHIATUH CEMUHAPCKOro THIIA!
OIIpoC;
KeHC-TTPaKTUKYMBI;

- IIpU KOHTPOJIC PC3YyJIbTATOB CaMOCTOATEIbHOM pa6OTLI CTYACHTOB!
BOIIPOCHI JJIA CaMOIIOATOTOBKH W BOIIPOCHI AJId CaMOIIPOBECPKH.

DK3aMeH MPOBOJUTCS C MPUMEHEHHEM CJEIyIOIIMX METOOB: YCTHBIM Ompoc ¢ pa3bopom
TUTIOBBIX CHTYAIIHH.
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