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KBanudukanus (crenennb) BbITYCKHUKA:

bakanasp

I_[e.m, OCBOCHHUA TUCHUIIIMHBI:

CdopmupoBaTh KOMIICTCHIIUIO

PECTOPAHHOTI'O AcJia

ILinan kypca.

B o0Onactu IMPUMCHCHUA 3HAaHWA TOCTUHUYHOIO U

NoNe

IIIT

HaumenoBanue  pasnena
JUCIUIUIMHBI (TEMBI)

Coneprkanue

Pecropan.
Knaccudukamms
pecropanoB. Konuenuus u
npodunks pecTopaHa.

Pectopan. Kunaccudukanuss pecropanoB. Kownenuus wu
npoomns  pecropaHa. Kraccudukauus — npeanpusTHii
OOIIECTBEHHOTO MUTaHUA. TpeOOBaHUS M HOPMBI JUIS Pa3HBIX
TUIOB M KJIACCOB NPEANPHUATHNA OOLIECTBEHHOTO MHUTAHUSL.
OCHOBHBIE THIBI TPEANPHUATHHA OOMIECTBEHHOTO MUTAHUS:
pecropaH, kade, Oap, KkodeiHs, cToJIOBaE MW JIp.
[TomHOCEpBHCHBIE ~ PECTOpPAaHbI, WX  XapaKTEPUCTHKA.
Crenanu3upoBaHHbIE pecTOpaHbl, MX BUIbL. PecTopaHbl
ObIcTporo odcayxuBaHus. Pecropanbl HAIMOHAIBHON KyXHH.
CemeiiHble  pecTopaHbl.  TemMaTH4YecKHE€  pPECTOpPAHBI.
Konnenmus pecTOopaHHOro cepBHuca. ®DakTopsl,
OTIpeNIeNIAIONINEe  BO3MOXKHOCTE  A(PQPEKTUBHONH  paboOThI
pecropaHa. BpiGop wmecta pacnonoxenus. OrneHka Hu
(dhopMupoBaHHE Crpoca Ha YCIYTH PEeCTOpPaHHOTO OW3Heca.
busnec-reorpadusi: HaJIn4yue KOHKYPHPYIOILINX
MPEINPUATHI 00IIECTBEHHOTO TUTAHUSI.

dopmMHpoOBaHHE u
odopmIiieHne MEHIO
pecropaHa.
TexHonornueckum
MPOLECC B pECTOPAHE

MeHI0 Kak OCHOBa, OIpenessionias BCIO JEITeIbHOCTD
pecropana. Tumnbl Mento. [lopsnok pacnonoxxeHust 0Jt01 B
MeHto. Krnaccudukanus Omroa: <«3Be3Abl», « 3arajkum,
«paboume JOmAAKN», «cobauku». OrnpeneneHue IeH.
®DaxTophl, KOTOPBIE AOKHBI ObITh YUTEHBI IPU COCTABJICHUN
MEHIO. Odopmienue MEHIO. Opranunzanus
MIPOU3BO/ICTBEHHO-TEXHOJIOTMYECKOTO nporecca B
pectopasne. LlexoBas cTpyKTypa IpOU3BOJCTBA B PECTOPAHE.
TexHonornueckoe 000pyAOBaHHE MOMEIIEHUM pecTopaHa.
Kommiiekc o00opynoBaHHs 1I€XOB pecTopaHa Ha OCHOBE
B3aMMOCBSI3aHHBIX ~ MOJYJBHBIX  31eMeHTOB.  [loxbop
TEXHOJOTHYeCKoro obOopynoBanms. llocyna u mpuOOpHI.
Mebernb.

TpynoBoi KOJIJIEKTUB
pPECTOPAHA U €ro

OpranuzannoHHas CTpyKTypa pectopaHa. OpraHusanus
nogbopa nepconana. ['pynna «Oduc nunm aaMuHUCTPALIHS.




cTpykrypa. [loaroroska u
MPOLIECC OOCITYKUBAHUS
TOCTEH.

I'pymna  «CepBuc». I'pynna «KyxHa». «TexHuueckas»
rpymnmna. MeTpaoTenab Kak TJIaBHBIA pacHoOpsSIUTENb U
opranm3aTop pabOThl TO MOATOTOBKE W OOCITYKHBAHHIO
rocreii B pecropaHe. TpeOoBaHus, TNpeabABISIEMbIE K
METpAOTEN0  3ajma.  Meroabl  OpraHM3alud  Tpynaa
odpunmantoB. Kanposas nmonutrka pectopana. MeHEKMEHT
pectopanHoro cepsuca. [loaroroBka pecropaHa K Mnpuemy
nocetuteneii. OCHOBHBIE MpaBWJia CEPBUPOBKH. BcTpeua
rocteii. IlocimemoBaTenbHOCTh MOAAaYM OJIFO[ UM HAIUTKOB.
Pacuer ¢ roctamu.

OcHoBHBIE TUTIBI U (POPMBI
PECTOPaHHOTO
00cIy)KMUBaHUs

@paHUY3CKUM, AHIVIMACKUM, aMEPUKAHCKUM, HEMELKHUM,
PYCCKUH THIIBI PECTOPAHHOTO o00cyXHuBaHUSA. OCHOBHBIE
BUJIBl CHIEIUATBHOTO 0OCTYXKMBaHUsA. BaHKETHI C MOJHBIM U
YaCTUYHBIM 00CITy)XMBaHUEM. TeMaTuyeckrue MepOnpUsTHSL.
Hosrie hopmer o0ciyxkuBanusi. Kelitepunr. Mepuenaii3uar

KopnopatuBHas KyneTypa
pecropasa.
[IpodeccuonanbHas THKA
paboTHUKA pecTopaHa

CopepxaHue  TMOHSATHS ~ «KOPIOpaTHBHas  KyJIbTypa
pecropana». OyHKUMH, CUCTEMA LEHHOCTEW W IOKa3aTeIn
KOPHOpaTUBHOU KyNbTYyphbl pectopaHa. KynbTypa oOuieHus
paboTHUKA pecTopaHa ¢ rocTsaMu. JKamoObl M KOH(IIUKTHI C
TOCTSMU  pecTopaHa. YIpaBlieHHE KOH(IUKTaMH B
pectopane.  MopanbHO-TICUXOJIOTUYECKUM  KJIMMAaT B
TPYJAOBOM KOJUIEKTHBE pecTopaHa. IJTHYECKas KyJbTypa
pecropanHoro  cepuca.  IIpodeccrmoHampHas  ATHKa
pabotHuka pecropana. Kogekc mpodeccnoHanbHON 3THUKH.
OcobenHocT MPOQPECCHOHATHHOTO TOBEACHUS PabOTHUKA
pecTopasa.

MapkeTHHroBasi MOJIUTHKA
pecTopaHa

MapkeTuHr  pecTopaHa, €ro OCHOBHBIE  (DYHKIIHH.
MapxkeTruHroBas cpena pecTtopana. Opranuzanus
MapKeTHUHTOBbIX  HCCJIENOBAaHUN  yCIyr  pecTopaHa.

MapKeTI/IHFOBaH CTPAaTCrUsl.

@uUpMEHHBII  CTWIb U
UMMJDKEBAs HOJIUTHKA
pecropana. Atmocdepa u
JIM3aiiH pecTopaHa.

KopnopatuBHas ¢unocopuss Kak HHCTPYMEHT CO3/aHUS
¢upmenHoro cruid. MmMumk pecropana. CaliT pecropasa.
Opranu3zanus pexiaaMbl U TaOJUK pHUIICHIIH3 B pECTOPAHHOM
cepsuce. [Iponsuxkenue pecropanHbix yciyr. [Ipesentanus

pecTopana.
Jln3aliH 1 TEXHUYECKas 2CTETUKA B pecTopaHe. CBET U LIBET B
uHTepbepe. My3blka  Kak  31IeMeHT  (OPMHUPOBAHHUSA

¢upmenHoro ctuis. lloy-nporpaMmsl.

buznec-tuian
pecTopaHa

OTKPBITUA

[Tnan paboT mo oTKpeITHIO pecTopaHa. OreHka (UHAHCOBBIX
BrnoxkeHuit. CoJnepkaHue W OCHOBHBIE pa3lienbl Ou3Hec-
mwiana. [IpousBonacTBenHbld mnaH. [maH MapKeTHHTOBOM U
pEKJIaMHOM NeATeIbHOCTH. IHBECTUIIMOHHBIN IIJIaH

CoBpeMeHHbIE TEHIAEHINU
pa3BUTUA  PECTOPAHHOTO
OusHeca

BocTpeOOBaHHOCTb ~ CEPBHUCHBIX  YCIYT  PECTOPAHHOIO
o6uzHeca. OTIMUYUTENbHBIE OCOOCHHOCTH  POCCHICKOTO
pecropaHHOro OusHeca. Pa3BuTue STHUUECKUX PECTOPAHOB U
pecTopaHoB  OBICTPOrO  OOCHY>KUBaHHs. Y BEIHYEHUE
KOJINYECTBA U PA3MEPOB CETU PECTOPAHOB KAK OCHOBHAs
TEHJICHIIMsI Pa3BUTHs PECTOPAHHOTO OU3Heca.

@opMBbI TeKYLIEr0 KOHTPOJISI H POMEKYTOYHOM aTTeCTAlMHU:

B xone peanuzanmu gucummmuabel 51.B.J[B.04.02 «PectopanHoe nen0» HCIONb3YIOTCS

CJIETyIOIINE METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYarOIIUXCS:




Tema (paznen) MeTo/1bl TEKYIIET0 KOHTPOJISI YCIEBAEMOCTH
Pecropan. Knaccupukanus  pecropano. | Onpoc, Jokman, Pedepar. Tect
Konnenmus u npoduis pecropana.
@®opmupoBanne u  odopmienue Menrwo | Ompoc, [Joknazn, Pedepart. Tect
pectopana. TexHojorumueckuii mporecc B
pecTopane
TpyioBOM KOJUIEKTUB pECTOpPaHA U €0 Omnpoc, Noxnan, Pedepar. Tect
cTtpykrypa. [loaroroska u npouecc
00CITyKHBaHUS TOCTEH.
OcnoBHble THNBI U (opMmbl pectopanHoro | Ompoc, [Joknaxn, Pedepart. Tect
00CITy>)KUBaHUS
Kopnoparusuas KyJIbTYypa pectopana. | Onpoc, Hoknan, Pedepar. Tect

IIpodeccuonanbHast ITHKA paboTHHKA
pecropaHa
MapkeTUHIroBasi NOJUTHKA PECTOPaHa Omnpoc, loxman, Pedepar. Tect

@upmeHHbI cTwib U UMHKkeBas noiutuka | Onpoc, oknan, Pedepar. Tect
pecropana. ATMocdepa 1 T13aifH pecTopaHa.
busHec-11aH OTKPBITHS peCTOpaHa Omnpoc, Joxnan, Pedepar. Tect
CoBpeMeHHbIE TEHICHIIUU pasButus | Onpoc, [oknaxn, Pedepart. Tecrt
pectopaHHoOro Ou3Heca

[TpomexyTouHasi arrectanusi MPOBOAUTCS B (opMme 3aueTa (YCTHO) C HMCIOJIb30BAaHHEM
OWJIETOB.
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