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Kon n HanMeHOBaHHe HANTPABJIEHHUS MOATOTOBKH, MPOQUJIsi:
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KBanupukauus (cTeneHb) BLINYCKHUKA:
bakamasp

IIe.m; OCBOCHHUSA NUCHUIIJIMHBI:

HpI/I06peCTI/I CIIOCOOHOCThH BJIaACTb HABBIKAMHU IO3TAITHOI'O0 KOHTPOJIA pCain3alvn OouzHec-
II'TaHOB H YCHOBI/Iﬁ 3aKJII09aCMbIX COrHaHlCHI/Iﬁ, AOrOBOpPOB U KOHTpaKTOB/ YMCHHUEM
KOOPAUHHUPOBATL ACATCIIBHOCTDH HCIIOJTHUTEIICH C MOMOIMBIO METOANYCCKOI0O MHCTPYMCHTApPUA
peain3anuu  ymnpaBJICHYCCKHUX peH_IeHI/Iﬁ B 00JIacTH (I)YHKI_[I/IOHaJ'IBHOFO MCHC/I’)KMCHTA AJIA
JOCTHIXCHUA BBICOKOM COTIIaCOBAaHHOCTH IIPU BBITOJHCHUN KOHKPETHBIX ITPOCKTOB U pa60T.

Ilian Kypca:

1 [lonsaTuiiHbll  anmapar  JIOTMCTUKHM.  KOHLENIMSA ~ JIOTUCTUKM:  SBOJIIOLUSA

KOHLIETITYaJIbHBIX TIOJXOOB.

OOBEKT U IpeAMET U3YUEHUS JIOTUCTUKH, LIENTU U 33aJauH.

Posnb norucTrky B NOBBIILIEHUN KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.
Cucremsl B TOTUCTUYECKHUX CETSIX.

@OyHKIMOHAIbHbBIE 00JIACTH JIOTUCTUKU.

OnepaTtuBHBIE U CTPATETUYECKUE ACTIEKTHI.

2 NudopmaiimoHHbIH TOTUCTUYECKUI TTOTOK.

WNudopmanmoHHbIe JTOTUCTUYECKHE CHUCTEMBI, MX KIacCH(UKAIUS U TOCTPOCHHE.
VYrpasienue HHGOpPMAIMOHHON CUCTEMOI Ha OCHOBE NMPHHLIUIIA OOPaTHON CBA3U.
OO6nacT TpUMEHEHUs M NpPUMEphl peaau3alud HH()OPMALMOHHBIX TEXHOJIOTUN
YIPaBIEHUS KOPIIOPATUBHBIMU JIOTUCTUYECKUMHU CUCTEMaMHU.

OcHOBHBIE acEKThl aBTOMATHU3AIMN JJOTUCTUYECKON JeATEIbHOCTH NPEANPUATHUS.
[InaHoBBIE, NMCHO3UTUBHBIE (AUCHETYEPCKUE), HCIOIHUTENbHbIE (ONEpaTUBHbBIC)
nH(pOpPMaIIMOHHBIE.

3 3akynoyHasi Joructuka. Jloructuka mpoM3BOACTBEHHBIX IporeccoB. CObITOBas U
pacnpenenuTenbHas joructuka. Jlorucruka 3amacoB. JlorucTuka CKIagUpOBaHUS.
TpancnopTHas 10ruCcTHKA.

4 Knaccudukarus BUIOB CEpBUCHOTO 00CITY>)KUBaHHUS.
Kpurepuu oueHku cepBuca: yIOBIETBOPEHHE MOTPEOUTENIBCKOIO CIIPOCa, OKa3aHMs
yCIYT TPOW3BOJCTBEHHOTO HA3HAYCHHUS, IOCIEHPOAAKHOTO M HMH(OPMAIMOHHOTO
00CITy>)KUBaHHMS.
Crparerus yiy4dieHus! KauecTBa JIOTHCTUYECKOTIO CEPBUCA.

5 OnexTpoHHas koMMeplust B ceTd MHTepHeT. Pa3Butue 31€KTPOHHON JOTHMCTUKH B

cpepe B2C. OcoOeHHOCTH 37EKTPOHHON JOTUCTHKU B B2B: BUpTyasbHBIE CUCTEMBI
pacyeToB, CUCTEMBI CIIEKEHUS, BUPTYalbHbIE JOCKH OOBSBICHUM 110 EPEBO3KAM.
IIporpammHoe obecrieueHue EeKTPOHHOM JIOTUCTUKH.




CDyHKL[I/II/I " oriepanuu JOruCTUICCKOro yrnpaBJICHHA.

Jloructuueckue CUCTEMBI M MX AJIEMEHTBI KaK 00BEKThI JIOTUCTUUECKOTO YIIPABICHUS
Ha MpeanpusATHU. 3apyOeKHBIA ONBIT YHPABICHUS JIOTHCTUYECKHMMU CHCTEMaMU Ha
npeanpusatid. 1lnaHupoBanue norumdeckux mnporeccoB. OpraHuzanus yINpaBJICHHS

Q)YHKI_II/IOHaJIBHBIMI/I ImoacucreMaMu JIOTUCTUKHA.

Bupl 1IorucTHYECKUX CTpATErui.

CTpaTGFI/IH MHWHHUMH3alIuu 06H_[I/IX JIOTUCTUYCCKUX I/IS,Z[ep)KeK.
Crparerust yny4qIIeHus KaueCcTBa JJIOTHCTUUECKOTO CEPBHUCA.

[MnanupoBanue, pa3padoTKa U peannu3anus JOTUCTHYECKON CTPATETHH.
B3anmocBs3b KOPIIOpaTUBHOW U TIOTUCTUYECKOM CTpATErui MPeanpUsTUS.

@®opMBbI TEKYLIEro KOHTPOJISA M MIPOMEKYTOYHON aTTecTaluu:
B xone peanuzanuu JUCHMIUIMHBI HMCIIOJIB3YIOTCS CIEAYIONIME METOAbl TEKYILIEro KOHTPOJIS
yCIIEBa€MOCTH 00yUarOIINXCS:

Ne HaumeHnoBaHue TeM u/Win pasenos Metoapl  TEKyIero
KOHTPOJISt
yCIIEBAEMOCTHU

Tema 1 | XapakTepuCTHKa COBPEMEHHBIX KOHIIEIIMN MapKETHUHIA 3

Tema 2 | ConeprkaHne MapKETHUHIOBOT'O IPOLIECCa, HAIIPABIEHHOTO HA 13

IIPEIOCTABICHUE IEHHOCTH KIIMEHTaM

Tema 3 | MccienoBanue NoBeIeHUS IOKyNaTeIeil Ha phIHKE 13

Tema 4 | 3amaun ¥ opraHu3aiisi MApKETUHTOBBIX MCCIICTIOBAHUI 13,9

Tema 5 | ToBapHas moauTHKa GUPMBI Ji|

Tema 6 | CObITOBAsE NOAUTUKA (PUPMBI €]

[To nucuumrHe y4eOHBIM IJIAHOM MPETYCMOTPEH dK3aMeH B (opMme codece1oBaHus 10
OCHOBHBIM T€MaM JUCLMITUHBI.

OcHoBHas IuTEpaTypa:

1. TeGexun A.B. Jloructuka [DnexkTpoHHBIH pecypc]: yueOHuk/ Tebexkun A.B.— DnexTpos.
TekcTtoBble JanHbie.— M.: JlamkoB u K, 2014 http://www.iprbookshop.ru/14056

2. XabapoB B.M. OcHOBBI JOTUCTHKH [DIEKTPOHHBINA pecypc]: yueOHoe mocobue/ XabapoB
B..— DOnekTtpoH. TekcroBele naHHBbIe.— M.: MOCKOBCKHI (PUHAHCOBO-NPOMBIIIIICHHBIN
yauBepcuteT «Cuneprus», 2013 http://www.iprbookshop.ru/17033
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