AHHOTAIIUSI PABOYEH ITPOT'PAMMBI JJUCHUATLIAHBI

B1.B.03 [JenoBbie kommynukamuu (Business communication) (JlesoBoe o6menune, Kpocc-
KyJabTypHbIii MeHemskMeHnT (Cross - Cultural Management), 9Tuka neperoBopos u

MeskayHapoaHbie meperosopbl (Negotiation Ethics and International Negotiation))

ABrop: 3apenxkas E.H., 3aB.kadenpoii conpanbHO-TyMaHUTAPHBIX TUCIUILINH, A.(].H.

Kon w HamMmeHoBaHHMe HamnpaBjeHHsi NoaAroroBku, mnpopuisi: 38.03.02 MeHemxmeHT
(KopnopaTuBHoe ynpaBieHHE)
KBamndukanus (crenenb) BoIMYCKHUKA: OakagaBp

®opma 00yUeHHUs1: OUHAS

I_Ie.]'lb OCBOCHUA TUCHUILVIMHBI:

CdopmupoBaTh KOMIIETEHIIMU B 00JIACTU OCYIIECTBICHUS EIOBOI KOMMYHHKAIIUU B YCTHOU H
NUChMEHHON (opMax Ha TOCYJAapCTBEHHOM(BIX) M HMHOCTPaHHOM(BIX) si3bIKe(ax), B 00OIacTH
pazpemieHusi KOH(DIUKTHBIX CUTyallUid MPU MPOSKTUPOBAHUM MEKIUYHOCTHBIX, TPYIIOBBIX U
OpPTaHHW3AI[MOHHBIX KOMMYHUKAllMd HAa OCHOBE COBPEMCHHBIX TEXHOJIOTHHA YIIPABJICHHUS
MEPCOHAIOM, B TOM YHCJIE, B MEXKKYJIBTYPHOU cpefie, B 00J1aCTH OpraHu3aiui paboThl KOMAH/IbI

HCIIOJIHUTENIECH B KOopnopanuun

Ilnan kypca:

Jlenosoe obwenue

Tema 1. XapakrepucTuku (opManbHBIX OpraHu3aluil. MeHEIKMEHT KaK OCHOBa JIJIOBOU
KOMMYHHUKAaIUH

OYHKIMOHAIBHOE OMNpEJeTIeHHe MEHEIKMeHTa. TpeboBaHus, MpEeAbABIsSEMble K JUYHOCTH
PYKOBOAMTENS: Halu4yue NpodecCHOHATbHBIX, YNPABICHUECKUX 3HAHHM, KOMIIETEHTHOCTb,
YMEHUE aHAIM3UPOBATh U IPEABUACTb. YIIPABICHUYECKOE PELICHHE KaK TBOPYECKUM aKT

CY6’bCKTa, HaHpaBJ’IeHHBIfI Ha YCTpPAaHCHHUC HpO6J’ICM, BO3HUKIIUX B OOBEKTE YIIpaBJICHUA.



MeToapl TPUHATHS pELICHUN: JIEKOMIO3MIMS, AUArHOCTHKA, SKCIEPTHBIE OLIEHKH, METOJ
Hendu, meron Hecrenuanucta. MareMaTHUECKUH ammapar HPUHATHS pEIIeHU: METOJbI
JUHEWHOTO MPOTPaMMHUPOBAHUsI, TEOPUH BEPOSITHOCTH, TEOPUH UTP, JOTUUECKON aHAIOTHU U JIp.
Homenknarypa crtuneid ympasienusi. Kareropusi mmaepctBa. [Icuxosorudeckuii mopTpeT
«HJIeaNbHOTO» JIUepa.

Tema 2. Teopus Ae0BOT0 OOIIECHUS

Ornpezenenre NOHATUS KOMMYHUKAIMU. AJTbTEPHATUBHOCTh PACCMOTPEHHUSI KOMMYHUKATUBHOTO
npoctpancTtBa. Monens oomena nundopmanueii K.lllenHona: konupoBaHue, KaHalbl Mepeaay,
nexoaupoBanue. Pa3pépHyTas opraHu3aliMoHHas KOMMYHUKATUBHAs Mojenb. [Ipsmeie («imiom
K MHUPY») U OIOCPEIOBaHHBIE CIOCOOBI mepenaun wuHpopmammu. HomeHkiatypa
KOMMYHUKATUBHBIX Mojieeil. OO0buan U aKCHOMBI Y€JI0OBEUECKOro OOIIeHUs (CyObEKTUBHbBIC U
o0BbeKkTHBHBIE acrekThl} OOmeHue kak oOMmeH uH(opMmanuei (KOMMyHHKaTHBHas CTOPOHA
oOmieHus ), oOIIeHNEe KaK B3auMOJACHCTBUE (MHTEpaKTHBHAs CTOpOHA oOmieHus). OOIeHne KaK
BOCIPUATHE JIIOJbMU JpYT JApyra (IepLenTuBHas cTopoHa oOueHus). OcoOEHHOCTH J1€10BOTO
oOmenus. OCHOBHBIC BHJIBI ICJIOBOTO 00IIeHHUs. JIeI0BOE M MEKIIMYHOCTHOE OOIICHHE.

Tema 3. [Ipezenranus

[Icuxonorudeckoe COCTOSIHUE HEPBO3HOCTH Iepe]l BHICTYIICHHEM Kak HopMma. CTpax mpoBajna u
€ro paspelieHue 4epe3 MOATOTOBKY M MPAKTUKY. BO3MOXHOCTH  MOTEpH  KOHTPOJS  HaJ
cutyarueii.  CamoxoHTponb. «lIpoakTuBHBIE» M «pearupyrouue» opatopbl. COOTHOIIEHUE
uHUIMaTopa u Beaomoro. CMeHa poseld B mpoiiecce npe3eHTanuu. OO0pOHUTENbHAS TTO3UIIUA.
VYuér notpedHOCcTel aynuTopun. Crenuduueckrue mpooieMbl «pearupyroimx» opaTopoB.

Tema 4. JlenoBasi TUCKYCCHS U CIIOP B TPOCKTHOM MEHEKMEHTE B paMKaXx JIJIOBOTO OOIIEHUS
Huanor kak cnenuduueckas akius. Homenknarypa auanorumdeckux pedeit. XKanpsl auasnora.
Cnop Kak BCTPEYHOE [10Ka3aTeIbCTBO. MHOr03HaYHOCTh TEPMHUHA <JIUCKYCCHsS». AHTHYHbBIC
MPEJICTAaBICHUS] O BEACHUM AUCKYCCUU. [IOMBITKM cO3/aHusl YHUBEPCATbHOU KiacCHU(pUKALUU
cropoB; MHOTO3HAYHOCTh TPAKTOBKM cMmbicia. Crmop kak camorenb. Jlekmapanus Te3uca,
BBICTaBJICHHWE apryMeHTOB. Jloka3aTelbHOCTh M yOeAuTeNnbHOCTh. KOHTpaprymeHTanus B
JenoBoi quckyccuu. [IpumMepsl 1e10BbIX AUCKYCCHH.

Tema 5. [lenoBeie meperoBOpsl B MPOEKTHOW nesTenbHOCTH CTpaTerus U TaKTHKa BEIEHUS
MEPETOBOPOB (TEOpeTUUECKHe acrekThl). HoMeHknmaTypa pa3HOOOpa3HBIX BHIIOB JIEIOBBIX
MEepPEroBOPOB. 3HAYUMOCTH MIEPETOBOPOB KaK peaiu3aliusl JUIHBIX HHTepecoB. [IpoTuBocTOsTHIE
BCTPEYHOM TOUYKH 3peHusi. [leperoBopbl Kak CpPEACTBO CHATUS PA3HOTIACUH U JTOCTHKEHUS
coOCTBeHHBIX Iiesield. OTCYTCTBHE YHUBEPCAIBHBIX PEKOMEHIAIIMI sl ONTUMAIbHOTO BEJIEHUS
MeperoBopoB.  TBopUeckas CYIIHOCTh IEPEroBOPHOTO  Tmporecca. KoMMyHHKaTHBHBIC

NEPEMCHHBIC HepeFOBOpHOﬁ CUTyalluu: JIMYHOCTH YYaCTHHUKOB, ITPOCTPAHCTBO, BPEMA, MOTHBBI



ctopoH, u mnp. Craryc mnaccuBHOro HaOmiogarenss B meperoBopax. OcHOBHbIE (HOPMBI
B3aMMOJICUCTBUSL JIIOJAEM B COBMECTHOW JEATEIBHOCTH: KOONEpauus, KOHKYpEHUUs,
npucnoco0i1eHne, KOHQIUKT.

Tema 6. City)xeOHBIC TOKYMEHTBI

YMeHne THOHATh YyBCTBA APYTUX JIOAEH - OCHOBAa 3(PPEKTUBHOTO MUCHBMEHHOTO OOIICHHUS.
[To3uuusa uutatens. BTOpUYHOCTH NMUCBMEHHOW CIIOBECHOCTH I10 OTHOLIEHHUIO K YCTHOM.
TpaHcasuuss KylabTypbl - OCHOBHOE COLIMAJIBHOE HA3HAYEHUE IMHCbMEHHOW CIIOBECHOCTH.
CooTHeceHne MUCBMEHHOI'O TEKCTa C IPYTMMU 3HAKOBBIMU cHUcCTeMaMu. [IMCbMEHHBIN TEKCT -
OBeIlleCTBIEHHAs MaMATh oOmecTBa. MHCTUTYTHI mHCbMEHHON pedr. OOGOpOT MHUCHMEHHBIX
JTIOKYMEHTOB. Pa3pbiB KOHTaKTa MEXKy OTIPABUTENIEM U Mody4yaTesnieM u3BecTus. CBs3b KaHPOB
NUCHbMEHHOW pe4YM NHCbMEHHOW peun ¢ ¢da3zaMu HEPEYeBOH NesATeIbHOCTH (TIPOM3BOJCTBA,
oOMeHa, pacmpenenenus). CooTHoleHHEe 3TOca, madoca W Joroca MpU BO3ACHCTBHM uepe3
MUCbMEHHYIO [IENIOBYIO CJIOBEeCHOCThb. Pacrmpenenenue cdepbl 3)PEKTUBHOCTH JEIOBBIX
MMCbMEHHBIX KaHPOB: MPUHYKJIEHUE K IEUCTBHUIO, MH()OPMUPOBAHHE.

Tema 7. AHaTUTUYECKHUE UCCIIEOBAHUS U TMCbMEHHBIC JJOKIAIbl

OcHoBHBIE OOBEKTHI OTHOILIEHUN B CUCTEME JIEJIOBOM KYIbTYpBI: CaMO JI€JI0 U JIMYHOCTh B HEM;
J01M (TIepcoHat, MapTHEPHI, MOTPEOUTENH, MOCTABIIMKH); OOIIECTBO B JIMIIE TOCyAapcTBa (€ro
MpPEACTaBUTENICH 3aKOHOB, OOIIECTBEHHOrO MHEHHs); mpupona (dkojorus). LleHHOCTHO-

HOPMaTHUBHAsA CTPYKTYpa JUYHOCTU B CUTYALIMHU JEJIOBOIO B3aUMOICHCTBHS



Kpocc-kynomypnuoiit meneoxcmenm (Cross - Cultural Management)

Tema 1. CTaHoBiIEHHUE U pa3BUTUE UHCTUTYLIMOHATIBHONW TEOPUU

OcnoBatenu 1mkonbl. Topcreiin Bebnen (1857-1929). Jlxon Pomxepc Kommonc (1862-
1945).Yscmun Kmop Mutuenn (1874-1948). Mozed Illymmerep (1883-1950). Hosie Teopum
UHCTUTYIHOHANBHON SKoHOMHKH. J[xkoH Kenner I'aopeitr (1908-2006).Ponansn 'appu Koy3
(1910). Ayraac Cecun Hopr (1920). dauusi bemn (1919). Dasun Todduiep (1928).

Tema 2. DopMupoBaH#e CTHIIS PYKOBOACTBA

Teopernueckue mojaenu yrnpasienus. Daktopsl popmMupoBanus cTuiisi pykoBojcTBa. Cucrema
nenHocteit. laTeHcuBHOCTh oTpeOHOCTEH. Kaptuna mupa. Ilponecc moznanus. OTHOIIEHUE K
pucky. KapbepHblii myTh B MEHEIKMEHT. MCKyccTBO MEXIHMYHOCTHOTO oOmeHus. CTuib
IIPUHSATUS PELICHUM.

Tema 3. MexKynbTypHOE O0IlIEHHE B IPOEKTE

[IpoGiieMa IUBUIM30BAaHHBIX, KYJIBTYPHBIX M STHUYECKHX pPa3nuyuii. MHOroHalMoOHaIbHbBIE
komnaHuu. Pacmmpenue mexnyHapoaHoro OusHeca. CoIlOCTaBlIEHUE [JEIOBOTO IMOBEACHUS B
Poccun, CIIA, ®pannun, BemukoOpuranun u Anonuun. Ilpuopurer meHHOCTEW Oemoro,
KENTOro M 4€pPHOrO MUpA: OTHOIICHHE K OBITHIO, ACSITENBbHOCTH, CEMbE, MUY, Oyayliemy.
Penurunosnsie  paznuuus, LEHHOCTHbIE  yHuUBepcanuu. OOmeHue ¢ 3THUYECKUMU
MeHbIIUHCTBaMU. [IporpamMma TpeosoNieHHsT MEXKYIbTYPHBIX IPOOJIeM Kak oO0s3arenbHas
COCTABJISIIOIIASL JIEATEIIBHOCTH MEXAYHAapOoIHON KomnaHuu. [loHATHE KyJIbTYpHOU Cpeabl.
Henenne kynpTypel 1o Jl.Xodcrene Ha  NepcoHaNbHYIO, NPO(ECCHOHAIBHYIO U
OpPraHU3allMOHHYI0, YCTOMYMBOCTb Pa3HbIX MAEH MO HUCXOASILEH JIMHUU. [ J1aBHBIE 3JIE€MEHTHI
KYJIbTYpbl: ILIEHHOCTH, HOPMBI, CHUMBOJBI, S3bIK, 3HaHUA. B3aMMOCBA3b pa3HBIX AaCIEKTOB
KYJIbTYpBI.

Tema 4. Teopuu KyabTypbl

YHuBepcanbHblii nmoaxod. CHCTeMHBIM moaxonx K KyibType. LlenHocTHbIl moaxon. Teopus
BHYTPEHHET0 coJiepkaHus TuuHocTU. Knaccudukanuu aenoBsix KyapTyp. HU3KOKOHTEKCTHBIE U
BBICOKOKOHTEKCTHbIE KyibTyphl. Knaccupukauus P. Jlptonca. Knaccudukanus enoBbix
KyJIbTYyp 1o Ty o0pabotku nndopmaruu. Uccnenosanus I'. Xoderene. 3mepenue KyabTypbl
®. Tpomnenaapcom. YHuBepcaiusM — crneuranmsauus. Mugusunyanusm. HelrtpaneHble u
AMOLIMOHANIBbHBIE KYJIbTyphl. CriennanbHble U AU dy3Hble KynbTypbl. KynbTypa goCTHXKEHUN U
KyJlbTypa MPUHAUIEKHOCTH Krpymme. Bpems. Okpyxaronas cpena. Kiacrepusanus KymiabTyp.
KonBeprenuus u 1uBepreHuus.

Tema 5. MexKyabTypHasi KOMMYHHUKAIHS

KommyHukamus kak npouecc. Ctunm koMMyHuKanuu. KomMMyHMKannoHHbIE TOTOKHM. Kanansl

KOMMYHUKaIIUH n COBpPEMCHHBIC I/IH(bepMaI_[I/IOHHO-KOMMYHI/IKaI_[I/IOHHI)Ie TEXHOJIOT'UH.



KynbTypHble 1IyMbl B KOMMYHUKAI[MOHHOM Ipouecce. KoOMMyHUKanus U S3bIKOBBIE Oapbephl.
Hesep6anpHas KOMMYHUKaIUs. YTpaBlIeHHE KPOCC-KYJIbTypHOW KoMMyHuKanueil. CrocoOsl
NIPEOI0JICHHS I3BIKOBBIX 0apbepoB B MEXKAYHAPOIHOM OH3HECE.

Tema 6. CTpaHOBOM aHAIU3 U MMPOCKTHBIN MEHEIKMEHT

Coenunennbie [Itatel AMepuku. DKOHOMHKO-Teorpaduueckas xapakrepuctuka. OCOOCHHOCTH
PKOHOMUYECKOT0 pa3Butusa. PerymupoBanue pboiHka Tpyna B CIHA. Teopust MeHemxMeHTa
CIIIA. Hayunblii meHemxmeHT. KoHLenuusi 4eIOoBEUECKUX PECYpCOB. bUXEBHOPUCTCKUI
(moBemeHUeCKHil) HAy4HBIN moaxo . Teopus kKoHKypeHTocriocooHocT Haruii M. T[loprepa.
Menemxment B EBpome. Monenun 5KOHOMMYECKOTO pa3BUTHS M POJb TOCYAAapCTBa.
I'pynnupoBka ctpan EBpombl 10 KyJIbTYpHBIM IapamMeTpaM: CTPAaHOBBIE  KJIACTEPBHI.
Knaccugukanus eBponelickux cucrteM MeHemkmenta mo Jleccemy u Hoiibayspy. Tumsl
OpraHU3allMOHHON KyNbTyphl: Kinaccudukanus TpomneHaapca. CTUIM MEHEIKMEHTAa U THUIIbI
KYJIBTYPbI, XapaKTEPHBIE JIJIs BBICLIETO 3BEHA.

Kuraii. Mogens skoHomuueckoro passutuss KHP. Kwuraiickuit menemxment. OcoOeHHOCTH
KUTAWCKOW JICTIOBOM KyJbTyphl. Pojb Quanxi B ymIpaBlICHYECKOH M JENOBOM IMPAKTHUKE.
CeMeliHOE NPEANPUHUMATENIBCTBO U CEMEMHBIA MEHEIKMEHT. ['0CyjapCTBEHHbIE NPEANPUATUS
u MeHeKkMeHT. [Tpodwmis kutaiickoro Mmenepkepa. [loaroroBka MeHeIKEPOB U CIIELUATUCTOB B
o0nacTu SKOHOMMKHM M ympasieHus. OOydeHue 3a pybe:xxoM. Ponb 3apyOexHON KHUTaNCKON
auacrnopsl. TeHIEHIMM B pa3BUTHM KHUTAWCKOM MOJENN MEHEKMEHTAa. ApaOCKue CTpaHbI.
Nunusa u FOro-Bocrounast Asus.

Omuxa nepe2oopos u medxcoyHapoonvle nepezosopwi (Negotiation Ethics and International
Negotiation)

Tema 1. DTHueckre NPUHLIMIIBI U TEOPUU KOPIIOPATUBHOTO YIIPaBJICHUS

3HaYMMOCTh 3TUYECKHX MpPOOJIEM B COBPEMEHHOM [EJIOBOM MHpe. DTHKa Kak ¢uiocodckas
JUCLUIUINHA, U3ydarouiasi MOpajlb M HPAaBCTBEHHOCTh U KAaK COBOKYIHOCTb HOPM IIOBEICHMS,
Mopajib OTJEIbHOIO YEJIOBEKa WM IPYNIbl. DTUYECKUE YUYEHHUs: aOCOIIOTH3M, aBTOPUTAPHU3M,
BOJIFOHTAPU3M, TE€IOHU3M, HppalOHAIN3M, HATypajau3M, PallMOHAIN3M, JIETU3M, PENSTUBU3M,
CKENTHLIM3M, (OopMau3M, 3BIEMOHU3M, IUKYpEU3M U Jp. DTHUecKue HarpasieHus XX Beka:
rYMaHHCTUYECKas 9STUKA, ampoOaTUBHBIE TEOPUH, HWHTYMTUBU3M, KAHTUAHCTBO, TEOPHS
MOpabHONH J0OpPOTHI, MO3UTHUBU3M, HEOIO3UTHUBU3M, MparMaTH3M, YTHIMTApU3M, (PEMHUHH3M,

bpeian3m, Teopusi Srou3Ma, YK3UCTEHITMOHAIN3M U JIp.



Camouponusi. OcoOeHHOCTH (GOPMHUPOBAHMSI W BOCHPHUATHS KPUTUUYECKON pEUYH, HABBIKU
KOHCTPYKTUBHOU Kputuku. I[lepemaua mypHbIXx HOBOcTel. CIOCOOBI COCTABIICHHUS JEIIOBBIX
nuceM — oTka3oB. HomeHkiatypa mucem - oTka3oB. JIekcuka, CeMaHTHKa, WHIYKTHBHBIN
CUHTAKCUC MH(POPMAIIMOHHO HETaTUBHBIX TEKCTOB. Kpu3ncHas sTHka.

3HAYUMOCTh ATHUYECKUX IMPOOJIEM B COBPEMEHHOM JEJIOBOM MHpe. DTHKa Kak ¢uiocodckas
JUCLUIUIMHA, U3y4yarouiass Mopalb U HPAaBCTBEHHOCTbh U KAaK COBOKYIHOCTb HOPM IIOBEACHMS,
MOpaJib OTIEIBHOTO YeJIOBEKA HMIIM TPYIIbl. DTUYECKHE YYCHHS: aOCOIIOTH3M, aBTOPUTAPU3M,
BOJIFOHTApU3M, T€JJOHU3M, UPPALMOHAIN3M, HATypaJU3M, PAllMOHAIIU3M, JIETU3M, PEISATUBU3M,
CKENTUIU3M, (HOpMaIn3M, 3BAEMOHU3M, SIUKYPEU3M U Jp. DTudeckue HampaieHus XX Beka:
TYMaHUCTUYECKasl OTUKA, anpoOaTUBHBIC TEOPWUU, WHTYUTHUBH3M, KAHTHAHCTBO, TEOPUS
MOpaJIbHOW JOOPOTHI, TMO3WTHBHU3M, HEOMO3UTHUBU3M, MPArMaTH3M, YTWIHTAPHU3M, (EMHHU3M,
dbpeiinu3m, Teopus Arou3mMa, 3K3UCTEHIIMOHATIN3M U JIp.

Tema 2. DTHKa JIUYHOCTU U MPOEKTHAS ITHUKA

Kynbrypa  kak  co3maHHbIi ~ yenoBedecTBOM — Mup.  KynbTypsl IMBHINM3AaLMOHHBIE
(HampuMmep, 3amajgHas), KOH(ECCHOHAJIbHBIC (HAIpUMEpP, MYCYJIbMAaHCKasi), HalMOHAJIbHBIE
(Hampumep, poccuiickas), MpodeccuoHalbHbIe (HAMpUMeEp, YIpaBleHYEeCKas), TPYIIOBbIC
(Hampumep, XUMNMNU) U T.1. J{eraoBast KyabTypa (OAUH U3 TUIIOB IPO(ECCUOHATIBHBIX KYIbTYp) KakK
CHUCTEMa OTHOIIICHUMN, BRIPAXKCHHBIX B HOPMaX, IIEHHOCTSIX U 3HAHUSX.

JIuyHbIA TOCTYNMOK Kak Oynymuil couuanbHbI cTaHmapT. [lpumep cpaBHEHHUSI STUYECKOTO
aHaJIn3a JeATeIbHOCTH KOMIIAHUM Yepe3 MOCTYIAThl yTUIMTAPHON TEOPUU U TEOPUHU MOPAIbHBIX
oOs3atenscTB. MpoHHsS Kak KOMMYHHKATHUBHAs TaKTHKA: aHalu3, OIEHKa, MoOpaibHbIe
OTpaHHYEHUSI.

Tema 3. OCOOCHHOCTH POCCHICKOTO TPOSKTHOTO MEHEDKMEHTa C ITHKO-TICHXOJIOTHYCCKHX

HO3UINN



CBoeoOpa3ue poccuiickod menoBoi dTuku. VMcropust pgemoBodt  KyiabTypbl  Poccum.
KoMMyHMKaTHBHas HalMOHajbHas W30JIMPOBAHHOCTb POCCUMCKHMX TIpaxaaH B XX-M BeEKe.
KomanaHo-aiMUHUCTpaTUBHAsL CUCTEMa MEHEIKMeHTa. CoeIMHEHHE ABYX IPOTUBOPEUMBBIX
TEHJECHUNN: NOJYMHEHHOCTh TOCYIAPCTBY, HOMEHKIIATYpE, U CTPEMJICHUE CIEN0BATh 3PaBOMY
cMbICiTy. XapaKTEepUCTHKAa POCCHUKCKOrO JIE€JOBOrO 4YEJIOBEKa: IONbITKAa YWTH OT Ipecca
rocylapcTBa € OJHOBPEMEHHOM amNeJUISIUEd K TOCYIapCTBEHHOW MOIJEPHKKE; CTPEMIICHUE
00OWTH NUPEKTUBHBIEC MPEANHCAHUS; 3HAUMMOCTh He(DOPMAIBbHBIX OTHOIICHUH, LIEHTPATU3aLUsA
YIPABJICHUYECKUX GyHKIUH, TPYIOToMu3M, BBICOKAs aJalTUBHOCTh, AaBTOPUTAPHOCTb,
naTtepHanu3M (KyibTypa 3eBca).

Tema 4. DTruecKue OCHOBBI J€JIOBOM TAKTUKHU

JlerainbHOCTb, COOTBETCTBUE STUYECKOMY KOJEKCY KOMIIAHUU KaK OCHOBA 3TUYECKOM CTpaTEruu.
CnenoBanue «30J0TOMY MPABHIIY» KaK OCHOBA 3THYECKON TAaKTUKU. TE€CT «IHEBHOT'O CBETA» -
YIIOBJIETBOPEHHUE, TOPAOCTH 32 COJIEIHHOE MPH MYOJINYHOM €r0 OCBEIICHUU.

Tema 5. DTuueckas CTOpoHa KOH(IJIMKTOB B MPOSKTHOW NESITEIBHOCTH. JTHUKA, KOH(IUKTEHI,
MopaJb

[Ipumep cpaBHEHUS! ’TUYECKOTO aHAIM3a JEATEIbHOCTH MPOEKTA YEPE3 NOCTYaThl YTUIUTAPHOU
TEOPUU U TEOPUH MOPAJTILHBIX 0053aTeNbCTB. TUNONOTHS KOH(DIUKTOB

(I)OpMI)I TEKYIIEro KOHTPOJIA A l'lpOMe)KyTO‘lHOﬁ aTTreCranum:

Kon HanmenoBanune Kon HaumenoBanue JTarna
OCBOCHMS KOMIETEHINH
KOMIIETEHIINH | KOMITETCHIINU JTana OCBOEHUS
KOMIIETEHIIH

YK OC-4 CnocoOHOCTh YK OC-4.1 Crioco6HOCTH IIPOBECTH
OCYIIECTBIISATh JIEJIOBYIO BCTpeuy
JIEJIOBYIO (myOnMyHOE  BBICTYILICHUE)
KOMMYHHKAIIHIO B Ha PYyCCKOM M HMHOCTPAHHOM
YCTHOM ¥ INHUCbMEHHOU A3BIKE
dopmax Ha
rocyJapCTBEHHOM(bIX)

51 MHOCTPaHHOM(BIX)
A3bIKe(ax)

[1K-2 Brnanenne pazmuuneivu | [1K-2.1 CrocoGHOCTh HCMOJIb30BaTh
crocobamu pa3nyHbIe CHOCOObI
paszperieHus paspemieHnss KOH(IMKTHBIX
KOH(IIMKTHBIX CUTYaIHH npu
CUTYaIHi npu MPOEKTUPOBAHUU
IPOEKTUPOBAHUU MEXITMYHOCTHBIX,
MEXITMYHOCTHBIX, IPYIIOBBIX U

TpYHIIOBBIX u OpTraHHu3allMOHHBIX




OpraHU3aIMOHHBIX KOMMYHHKAITII
KOMMYHUKaLUN Ha
OCHOBE COBPEMEHHBIX
TEXHOJIOTUH
YIPaBJICHUS
MePCOHAJIOM, B TOM
YHUCIIE, B
MEXKYJIbTYPHOH cpelie
ITIK OC-23-6 CrocoOHOCTD IIK OC-23-6.1 CrocoOHOCTD
OpraHu3oBaTh  paboOTy HCIIOJIL30BAHUSI  OCHOBHBIX
KOMAaH/IbI Teopuit MOTHBAIWH,
HACIIOJIHUTEIEH B JUAEpCcTBA M BIACTU  JJIA
KOPIOpaluu OopraHu3aIu paboThI
KOMAaHIbl WCIOJIHUTEIEH B
KOPIOPAILHH
Kop srana Pesynbrarel 00yueHus
OCBOEHHUSA
KOMIIETEHIINHU
YK OC-4.1 Ha ypOBHE 3HaHUM:
® KAk OCYILECTBIATH [IEJ0BOE OOIIEHUE: MyOJUYHbIE BBICTYIUICHHS,
MEPErOBOPhI, IMPOBEAEHUE COBELIAHUN, JEIOBYIHO IMEPENHCKY,
AIIEKTPOHHBIE KOMMYHUKAITMHI
Ha YPOBHE YMEHHUIA:
®  JIOTMYECKU BEPHO, APTYMEHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO P€Ub
® 3HATh COIMOKYJIBTYPHbIE OCOOCHHOCTH DPA3IMYHBIX HAIMH U BECTU
MEPErOBOPHI HA MHOCTPAHHOM S3BIKE
Ha YPOBHE HaBBIKOB:
e aHaimM3a M IPOECKTUPOBAHUS MEKIMYHOCTHBIX, TPYNIOBBIX H
OpraHU3aIMOHHBIX KOMMYHHUKALIUHA
[1K-2.1 Ha ypOBHE 3HAHUM:

® PA3JINYHBIX MCTOAUK PA3PCHICHUA KOH(bJ'II/IKTHLIX CI/ITyaI_[I/II\/'I

Ha YPOBHE YMEHUIL:

® KOOIICpHUPOBATH C KOJJICTAMU, pa60Te B KOJIJICKTHUBC




Ha YPOBHE HaBBIKOB:

e  pa3perieHus: KOH(PIUKTHBIX CUTYalni
e aHaiuM3a M IIPOCKTUPOBAHUS MEKIUYHOCTHBIX, TPYIIOBBIX H

OpraHru3alilMOHHbIX KOMMYHI/IKaHI/Iﬁ

[1K OC-23-6.1

HAa YPOBHE 3HAHMIA:

e Kak paspabarTeiBaThb KaJpOBBIE MpPOLEAYpPhl HaliMa, OLEHKH U
MOTHBALIMH [IEPCOHAA
e  0a30BbI€ LICHHOCTH MHUPOBOW KYJIbTYPbl U TOTOBHOCTb OIUPAThCs Ha

HUX B CBOEM JINYHOCTHOM U OOLIEKYJIbTYPHOM Pa3BUTUU

Ha YpOBHE YMEHHUI:

o KOOIICpUPOBATH C KOJJICTaMU, pa60Te B KOJJICKTHUBC

Ha ypPOBHE HaBBIKOB:

e  paspenieHus KOH(PIUKTHBIX CUTYaIUi
e aHajgM3a M TPOCKTUPOBAHUS MEKJIUYHOCTHBIX, TPYMIIOBBIX H

OpraHru3aliiOHHbIX KOMMYHI/IKaI_II/Iﬁ

B xone pea3aniui JUCHUIIJIMHBI HCIIOJIB3YIOTCS CIICAYHOIIUE MCETOJAbI TCKYIICTO KOHTPOJIA

yCII€Ba€MOCTU 06yqa10m14xc;1:

— IIpH TPOBCACHUN 3aHATHH JICKIMOHHOTI'O TUIIA: PECIICHUE KeﬁCOB, KOHTPOJIbHOC 3a1aHHC.

— NpU TOPOBEIACHUM 3aHITHM CEMHUHApCKOro THUIA: pElIeHHEe KeWcoB (B TOM YHCIE C

MPUMEHEHHUEM JUCTaHIIMOHHBIX 00pazoBaTenbHbIX TexHomoruit (10T)).

HpOMe)KYTO‘IHa}I arrecranus nmpoBOAUTCA B (I)OpMeZ 9K3aMCH, 3a4CT (B (l)OpMe OTBCTOB Ha

OTKPBIThIE COLIMATIbHO-T'YMaHUTApHbIE BOIIPOCHI B YCTHON (hOpME U YCTHOTO cOOECETOBaHMS).

OcHoBHasi iMTEpaTypa:

1. 3sepes, C. D. Puropuka: yueOHUK U MPAaKTUKyM AJisl OakanaBpuaTa u marucrtparypsl / C. 3.

3Bepes, O. 10. Ebpemos, A. E. [llanoBanioBa. — M.: U3narensctBo FOpaiir, 2018.

2. Cxubwurxkas, U. 0. [lenoBoe oO1meHne: yaeOHUK U MPAKTUKYM JIJIS aKaJIeMHUIEeCKOTO

6axanaspuata / U. FO. Cxkubunkas, 3. I'. Ckubunkuit. — M.: U3narensctso IOpaiit, 2018.




