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Konx 1 HaumeHoBaHue HANIPaBJIeHUs] MOATOTOBKY, Npoduis:
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KBanundukanus (cTenenb) BLIMTYCKHUKA: OakaaaBp

®opma o0yueHHsI: OUHAs

Conep:kanue Kypca:

Tema 1. [loHuMaHue CyHIIHOCTH MapKeTHHIa. MapKeTHHIOBasi 1eATEJbHOCTD.

IlonsiTue M cymHocTh MapkeTHHIa. OCHOBHbIE KOHLENIMM MapkeTuHra. [Ipeanocwuiku mms
3P PEKTUBHOTO (PYHKIIMOHUPOBAHUS MAPKETHUHTA.

CocrosiHue cnpoca W BUIbl MapKeTHHra. Pa3BuBaromuiics MapkeTUHr. KOHBEpCHOHHBIM
MapKETHHT. Crumynupyrouui MapKETHHT. PemapkeTuHr. CHHXpOMapKETHHT.
[HopgnepxuBaromuii MmapkeTuHr. /Jlemapkerunr. KoHTpmapKkeTuHr.

KoHnenuuu ynpasneHuss mapkeTHHrom. KoHIeNmus COBEPIIEHCTBOBAHMS IPOU3BOJICTBA.
Konuenuus COBEPILECHCTBOBAHUS TOBapa. CopbITOBas KOHILICTILIHSL. Konnennus
“noTpeduTenscKoro” MapkeTuHra. KoHIenius conuaibHO-3TUYECKOro MapKeTuHra. Paznuuus B
JeATEeTLHOCTH MPEAIPUITHI ¢ MAPKETUHTOBOM U COBITOBOM cTpaTerueil. Konuenius mapkeTuHra
B3aMMOOTHOIICHUH. 3amauu, GYHKOUM W MepompusThus MapkeTuHra. KomruiekcHas
MapKeTHHroBasi mnporpamMma. CTpyKTypa MapKEeTMHIOBOM mporpaMmbl. CTpaTerndeckuil u
TaKTUYECKUU MAPKETUHT. DBOIIOLUS MAPKETHHTA.

Tema 2. MapkeTuHropasi HHpOpMalHOHHASI CHCTEMA

Conmepkanve M peanu3alis AaHAJIUTUYECKOW (QYHKIMM MapKeTMHIa B OpraHU3aluu.
MapxkeTuHroBass HHQOpMalMs: MOHATHE, TUIBI, TpeOoBaHUs, UCTOUHUKU. Hampasnenus cbopa
uHpopMmauuu. BHYTpeHHsSs M BHEIIHsAs MapKeTHHrosas HHpopMmaius. M3ydenue QaxtopoB
BHEIIHETO OKPYKeHUsI KoMIaHuU. [[oHATHE U HCTOUHUKY TEPBUYHOM 1 BTOPUYHON MH(DOPMALIIH.
OeMeHThl MapKEeTUHIOBON MH()OPMAIIMOHHONW CUCTEMBI.

Cucrema 1€10BOro (MapKETHHIOBOT0, KOHKYPEHTHOT0) Ha0Jt01eHus (pa3BelKH).

N3ydyeHne u noHnMaHue poiHKa. OCHOBHBIE MOHATHUS, CBSI3aHHBIE C U3YYEHHUEM PBIHKA: PHIHOK U
CIpPOC, NOTEHUUAIbHBIN, JOCTYNHBIA U KBAIU(DUIMPOBAHHBIA PBIHOK, LEIEBOW U OCBOCHHBIN
PBIHOK, COBOKYIIHBIM PBIHOYHBIM CIPOC, pasMep U EMKOCTb PBIHKA, IEPBUYHBIA CIPOC U
noTeHuuan pelHka. OCHOBHBIE METO/BI OIpesieleHus] EMKOCTU pblHKAa. OCHOBHBIE HaIlpaBJICHUS
U3y4EeHHs TTOBEJIEHUs TOTpeduTeNe.

CucremMa MapKeTHHIOBBIX HccaenoBaHui. OcCHOBHBbIE JTambl HccienoBaHus. [louckosbie
(30HAMpYIOIIME) U UTOTOBbIE UccienoBaHus. KomnuecTBeHHbIE U KaueCTBEHHbIE METOABI cOopa
nepBUYHON wHpopManmu. MeToapl 30HIUPYIOMMX HCCAeA0BaHUNA. METOIbl NEeCKPUITHBHBIX
(ommcaTeNbHBIX) U Ka3yalbHBIX (IPUYMHHO-CIIECTBEHHBIX ) UCCIICAOBAHUI.

Tema 3. IloBenenme mnoxkynartejeid Ha MOTPeOMTEIbCKHX PpbIHKaxX. IIpomblnIeHHbIIH
MapKeTHHT

[ToBenenne mnorpeOuTenst Mpu MOKynke. Pa3BepHyTass Mojenb TOBEIACHHS IOKyMaTes.
OcoOeHHOCTH TOBeNIeHHs MOTpeduTeNe NP HU3KOW M BBICOKOH CTETEHH BOBJICYEHHOCTH B
TIpoliecc NPHHATHS PEIIeH s 0 TTOKyNKe. MepapXus pemenuii morpeburens. skl Iporiecc IpHHATHS
pemenns o mokynke. Ilokymarenbckue ponu. Oco3Hanue mnpoOiemsl. [lowck uHpOpMaIUm.
Ouenka BapuaHTOB. Mojenu OIEHKH ONTHMaiIbHOro BbIOOpa. Ilporecc coBepiieHrs MOKYIKU.
Peakuusa Ha nokynky. Monens onpaBaaHus OKUIaHUMN.

XapakTepuCTUKH MOKymartens U (akTopbl, BIUSIONIME Ha peuieHus nokymnarens. KyabTypHbie
dakTopsl. MUKpOKyIbTYpa H 3THMYeckue wmojenu. ConuanbHble (axkTopbl. BriusHue
pedepenTHbIx rpynil. Ponu u ctarycsl. JIngHocTHbIe pakTOpbl. DaKTOPBI, BIUSAIONINE HA TOKYITKH
cembu. [lcuxomormueckue ¢akropel. Motuamus. Bocnpusarue. OOyuenue. YOexaeHue u



oTHomieHne. KoMIOHEHThl OTHOIICHWH. M3ydyeHue OTHOIEHUN MOTpEeOUTENeH C MOMOIIBIO
MHOT0()aKTOPHBIX MOJIETICH.

OcHOBHBIE XapaKTEPUCTUKHU MPOMBIIIJICHHBIX PBHIHKOB. MoJenb NOoBeIeHus MOKymaTels Ha
INPOMBIIIICHHOM pbIHKE. OCHOBHBIE (DaKTOpBI, BIMAIONINE HA IOBEACHUE IOKyMaTeneil Ha
MPOMBIIIJICHHBIX PhIHKAaX

Tema 4. PazpatoTka KJIMEHTOOPHEHTHPOBAHHOI MAaPKeTHHIOBOI CTpaTerum.
CermeHTHpOBaHME pbIHKA. YcioBus 3(deKkTuBHON cerMeHTauuu pbiHKa. OnpeneneHue
NPU3HAKOB(TIEPEMEHHBIX) CETMEHTALUU PBIHKA MOTPEOUTENbCKUX TOBAPOB M PBIHKA TOBApOB
IPOM3BOJICTBEHHO-TEXHUYECKOIO0 Ha3HaueHWs. [umepcermMeHTanuss M KOHTPCErMEHTAlMsl.
Cocrapnenue npoQuiieii moyueHHbIX CerMEHTOB.

BbiOop 1eneBbIX CerMeHTOB pblHKA. OIEHKa CTENEHU IPUBICKATEIbHOCTH IOJIYYEHHBIX
cerMeHToB. Mojenb 1Aty cuil KoHKypeHuu Iloprepa. @akTopsl, IpeaonpencIsOnIue BEICOTY
BXOJHBIX 0apbepoB [UId KOHKYpPEHTa-HOBUYKA. BbIsABIEHHE NPUOPUTETHBIX KOHKYPEHTOB HU
OIpe/ieNIeHUE CUJIbl UX NO3UIMH. MHOrOyroJlbHUK KOHKYpEHTOCIIocOOHOCTH. BbOOp cTparerun
oxBaTa pblHKa. Henuddepenunpopanuslii MapkeTuHr. JuddepeHnupoBaHHbI MapKEeTHHT.
KonuentpupoBanHbiii MapkeTHHT. DaKTOPHI, BIUSIOUINE HA BBIOOP CTPATETUH OXBATa PhIHKA.
MapkeTHHroBbl€ CTpaTeruu Ui CErMeHTOB pbiHKa. [luddepennrpopanue 1 no3uMOHUPOBAHNE
IPOJYKTOB.

[To3unnonupoBanue TOoBapa Ha pblHKE. Teopuss KOHKYpEHTHOro IpeuMyllecTBa. BHerinee
NPEeUMYIIECTBO U cTpaterus nuddepeHnpanui. BHyTpeHHee KOHKYPEHTHOE MPEUMYIIECTBO U
CTpaTerusi JUJepcTBa Mo M3Aep)KKaM. PerleHne o MO3MLMOHMPOBAHUM TOBapa B KaXIOM M3
IEJIEBBIX CETMEHTOB Ha OCHOBE KOHKYPEHTHBIX PEUMYIIECTB. TeopHst «yHUKAIBHOTO TOBAPHOTO
npemioxeHus» (USP). Cxembl MO3UIIMOHUPOBAHUS TOBApa U MOTPEOUTETBCKUX MPEANIOYTECHU .
Ommbku  mo3unuoHupoBanusi. OCHOBHBIE CTpaTeTMd MNO3MIMOHMpOBaHUS. Pa3paboTka
KOMILJIEKCa MapKETHHIa [T KaX/10T0 1I€JI€BOI0 CErMEHTa.

Tema 5. [IpoaykToBasi crparerus

MynbsTHaTpuOyTuBHas Mozens ToBapa. [Ipeamnocwuiku GopmupoBaHUS MYIbTHATPUOYTUBHOTO
cOCTaBa TOBapa.

Crpaterus pa3paOoTKu HOBBIX TOBapoB. KoHIenus noHaTus “HOBBIN ToBap”. OCHOBHBIE ATAIbI
pa3paboTKu TOBapa: OT TE€HEpUPOBAaHUA UAEH 10 pa3BepThIBaHUS KOMMEPYECKOTO
npou3BoJcTBa. KoHIeNMsa »XU3HEHHOrO LMKJIA TOBapa. XapaKTEPUCTHKH OCHOBHBIX 3TallOB
JKU3HEHHOT0 IuKja ToBapoB. Juddy3us ToBapoB Ha pblHKE. MapKeTHMHIOBBIE CTpaTerHu Ha
Pa3IMYHBIX ATanax KU3HEHHOTO IIUKJIa TOBApOB.

ToBapHBIf aCCOPTUMEHT M aCCOPTUMEHTHasl MOJUTUKAa (UPMbI. TOBapHBI acCCOPTUMEHT U
TOBapHasi HOMEHK/IaTypa. OCHOBHBIE IIOKA3aTEIM TOBAPHOTO aCCOPTHUMEHTA: LIMPOTA, MOJIHOTA,
OOHOBJISIEMOCTh U yCTOMYMBOCTh. DaKTOpbl, BIUSAIOUIME Ha (DOPMHUPOBAHUE TOBAPHOTO
acCOpTUMEHTa. YTpaBieHHe TMopTdeneM 3aka3oB Ha ToBapbl. PopMHUpOBaHHE TOBAPHOTO
noprdens. Matpuna Ancodda. Marpuna bocronckoit koncynpraTuBHOM rpynmsl (BKID).
[Toprdonuo- ananu3. ToBapHBIN «KaHHHOATH3IMY.

Tema 6. Ynpasiienue neHo00pa3oBaHueM

Ilena kak 3JEMEHT MapKETHMHIOBBIX IpOrpaMM. MapKETHHIOBBIE NPUHLUIBI YIPABICHUS
1eHooOpaszoBanueM. Llenu, gocTUraeMbie ¢ MOMOUIBIO LIEHOBBIX pelieHui. BaKHOCTH 11E€HOBBIX
pEeLIEHU.

Ilena u coBokymHbIe 3aTparbl mnoTpebutensa. lleHooOpasyrommue (akTopbl: MOHATHE U
kinaccupukanus. Monens 4C. M3ydenue nenoobpasymoomux (akropos. M3ydenue ¢axropon
CIIpoca MpH MOATOTOBKE IEHOBBIX PEIICHHIA.

Br160op mpropuTeTHON OpHEHTAIMK NP OnpeeneHrn 0a30Boro ypoBHs LieH. OnpeneneHue e
C oOpueHTanuell Ha 3arparTbl. PBIHOYHO-OPHEHTHpPOBAHHBIE METOJbI I€HOOOpPA30BaHUS:
OpHUEHTAIMs Ha CIIPOC M HA KOHKYPEHTOB.

YcTaHoBiIeHUE LIeH Ha HOBbIE TOBapbl. CTparerus MPOHUKHOBEHUS (IIPOYHOTO BHEJPEHUS Ha
PBIHOK), CTpaTerusi CHATHS CIMBOK, HEMTpabHasl LIEHOBAs CTpaTeTusl.



Crpareruu 11eH B paMKax TOBapHON HOMEHKJIATyphl. LleHOBOE MO3UIIMOHMPOBAaHNE ITPOTYKTOB.
Crpareruu U3MEHEHUs 1IeH. YTIpaBlieHHe eHOOOpa30BaHUEM NPH CTUMYJIMPOBAHUU COBITA.

Tema 7. YnpaBiieHne MAPKEeTHHTOBbIMHM KaHAJIAMU

[ToHsiTHE MapKETUHTOBBIX KaHAIOB. Heo0X01MMOCTh BOBHUKHOBEHUSI MAPKETUHTOBBIX KaHAJIOB.
OCHOBHBIE ITOTOKM B MapKETUHIOBBIX KaHanax. OyHKIMH M BHUIBI JEATEIBHOCTH B KaHalax.
XapakTepUCTUKM MapKETUHIOBOI'O KaHajla: THII, YpPOBEHb, JMJMHA, IIMPUHA, CTENEHb
WHTEHCUBHOCTU pacrnpezeneHus. lloHsTue ONTOBBIX, PO3HUYHBIX, KOPHOPATUBHBIX U
HEPETYJISIPHBIX KaHAJIOB. Y YaCTHUKU MapKETHUHIOBBIX KaHAJIOB.

Pemenne kommanuu o [u3aiiHe KaHana. akTopbl, BIMAIOIIME HAa CTPYKTYpY KaHala.
MapxkeTtunroBast joructuka. CTpareruu oxBaTa phIHKA. VIHTEHCHUBHBIA M CEIIEKTUBHBINA COBIT.
DKCKIIIO3UBHBIN COBIT U (PpaHYaH3HHTOBBIC CHCTEMBI.

KoMMyHUKallMOHHBIE CTpaTerMd B KaHaie pachpeneneHus. CrpaTeruud BTaJKUBaHUS U
BTSTUBAHMS. YTIPaBJICHUE POZHUYHOM TOpro.iieid. ToproBeie KOMIIaHUU. TOProBbIi MapKETUHT.
Pa3BuTne MapkeTHHIOBBIX ()YHKIHUN B PO3HUYHON TOPTOBIIE.

[IpssiMOli MapKeTHMHI U €ro MHCTPYMEHTbhl. MHTEepHET M pa3BUTHE MapPKETUHIOBBIX KaHAJIOB.
VM HTEepaKTUBHBIM MAPKETUHT U 3JIEKTPOHHASI TOPTOBJIA.

MexayHapoiHbI€ aClIEKThl Pa3BUTHS MApPKETUHIOBBIX KaHAJIOB.

Tema 8. MapkeTHHIroBble KOMMYHUKAIIUH

[TponBukenue ToBapa u ero GyHKIMH. JTanbl pa3paboTky 3((HEeKTUBHON KOMMYHHUKALUH.
Pexnama. Ponp peknambl B opranuzanuu cObita. Kiaccudukanust pekiambl. Paspabotka
pexsiaMHoi nporpammsl. Omipenenenue nenei pexnamel. OueHka u Beioop oOpamenus. Co3nanue
pexiaMHoOro o0bsiBIIeHU. BbiOOp cpencTB pexinaMbl. BbIOOp KOHKPETHBIX HOCHTENEH PEeKIaMBbl.
DNEMEHTBI MeINa-TUIaHUPOBAHHUS.

CrumynupoBanue cObiTa. OcOOEHHOCTH MEpPONPHUATHI CTUMYIUpOBaHHS cObITa. «KecTkue» u
«MATKHE» METO/Ibl CTUMYIMPOBaHUA poJaK. OCOOEHHOCTH MPUEMOB CTUMYJIUPOBaHMs CObITA HA
Pa3IUYHBIX JTaNax >XU3HEHHOTo LUKJIa ToBapa. CTUMyIMpOBaHUE MpoJax, oOpallleHHOEe K
NOTPEOUTENI0, TOPTOBOMY IEPCOHAITY MPEIIPUATHS U TOPTOBBIM OCPETHUKAM.

JInynas nponaxa. B3auMoCBsI3b MEXAY TEPCOHAIIBHOM TOPTrOBIIEH U MAPKETHUHIOM. Y IPaBJICHUE
ciyx00i cObiTa. [IpuHnune! auuHoi npogaxu. IlpoBenenue Topropoii npeseHtanuu. OneHka
JeSITeIbHOCTH TOPTroBOr0 NEPCOHAIA.

[Tabnuk puneiimens. @yHKIMYU nadbauK puneiiiens. OO1UecTBEHHOCTh U 00IIECTBEHHOE MHEHHE.
OTHo1eHus co cpencTBaMu MaccoBoil nHopmanmu. MaccoBsle kommyHukanuu 1 CMU. Pabora
¢ npeccoil. MonuTopuHr nyOnukanuii B npecce. Pabota ¢ paano u teneBuaeHueM. OTHOIICHUS C
norpedurensiMu. OTHOILIEHUS ¢ TOCY/IapCTBOM M MECTHOW 00IIecTBeHHOCThI0. JIoOOupoBaHue.
PaboTa ¢ MecTHBIMU OpraHamMM roCyJapCTBEHHOTO YIPABJICHUS U MECTHON OOIIECTBEHHOCTBIO.
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