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AHHOTAIIUSA PABOYEN ITPOT' PAMMBI JIMCIIUTLIIAHBI

ITHKA U IICUXO0JI0T U J1€JIOBbIX OTHOIIIEHHUH

ABTOp: K.IICHX.H. AdanacbeBa H.B.

Kon w namMeHoBaHume HampaBiieHHUs MoAarotoBku, npoduis: 38.03.03 Ynpasiaenue
MEePCOHAIOM, «YNIPaABJIeHNE YeJIOBEeYeCKMMH PecypcaMi B MEKIYHAPOAHOM OM3Hece»

KBanudukanus (cTeneHs) BEITYCKHUKA: 0aKaJIaBp

®opma 00yuyeHUs: OUHASA

B pesynbrare 0OCBOCHUS AUCHUILTUHBI Y CTYAIEHTOB JJOJKHBI OBITH C(HOPMUPOBAHBIL:

HA YPOBHE 3HAHUIA:

- JIEMOHCTpPHPYET 3HaHWE 0a30BBIX KATCTOPUIl W TOHATUH: TpPYIa, Pa3HOBUIHOCTH
COLIMANILHBIX TPYII, OCHOBHBIC MPHHIIMIIEI TPYIIOBON JHHAMHKH, CIEIU(HUKY Tepenadu
UHPOpPMALIUKM ~ MEXKAY  JIIOJIbMH, CHEHU(PHUKY  MEKIMYHOCTHOTO M MEXIPYIIIOBOTO
B3aMMOJICHCTBYS, OCHOBHBIC TEXHHKH W MPHEMBI 3()PEKTUBHOTO OOIIEHUS; 3HACT CYIIHOCTH
(eHOMEHA COIMATBHBIX TPYII U KOMaHJIHOW paOOThl; MIPHHIMUIIBI POBEICHUS U OPraHU3aluu
pa3sTUYHBIX GOPM KOMaHIHON pabOTHI (KPYIJIOTO CTOJIA, JUCKYCCHU, MO3TOBOTO IITYpMa H T.11.);
CYIIHOCTh 3THUYECKOH COCTABIISIONICH JIEOBOTO OOIIEHWS M KOMAaHIHON pa0OThI, 3HAeT
coJiepKaHue TpeOOBaHMIA AITHKETA AETOBOTO OOIICHHS.

- 3HACT KYJIbTYPHOE HACJEIUE U KYJIbTYPHBIC TPAJAUIIUU HApo10B Poccuu 1 3apyOe HbIX
cTpaH; Oappepbl A(PQPEKTUBHONH KPOCC-KYIBTYPHOH KOMMYHHKAI[UH; OCHOBHBIC THIIBI
KOPITIOPATHBHBIX KYJIBTYpP; OCOOCHHOCTH HAIMOHAIBHBIX MOJICJICH YIPaBICHHS, ICIOBOM
KYJIBTYPBl W OpPTaHW3al[MOHHOTO TIOBEJICHUS; TMPUHIMIBI YIIPABICHUS KOH(MIUKTAMU B
MHOTOHAIIMOHAIBHBIX KOJJICKTHBAX; HAIMOHAIBHBIC OCOOCHHOCTH MEXYHAPOJIHOTO JCIOBOTO
ITHKETA.

- 3HaeT OCHOBHBIE MPHUHIIUIIBI U TEXHOJIOTUH JIETIOBOTO OOIIEHUS; METO/IbI U TEXHOJIOTUU
MPOBEJICHUS  MEPETOBOPOB; TPEOOBAaHWS K  JICJIOBOM  TMEpPENUCKE H  DJICKTPOHHBIM
KOMMYHHKAITUSIM.

HAa YPOBHE YMEHUIi:

- TPUMEHATH I[IOJIyY€HHblE€ 3HAHUS U1 aHajdu3a COLMAIbHOM pealbHOCTH U
MPAKTUYECKUX PELIEHUI B JIMYHOM >KUM3HU U NMpodeccHOHANbHON cdepe; ompenenarb crnocod
0o0paboTkM HH(pOpPMAIMK; HCHOIB30BaTh B CBOEH JIEATENBHOCTH PAa3IMYHblEe (OPMBI
OpraHM3alMi KOMaHIHOM paboThl; NPUMEHATh TEXHUKU U HpHeMbl 3((HEKTUBHOIO OOIIEHUS;
yCTaHaBJIMBATh I0BEPUTENIbHbIE B3aUMOOTHOIIIEHHS B IPYTIIIE.

- TOJIEPAHTHO BOCIPUHUMATH COIMANIbHbIE, KOH()ECCUOHATILHBIE U KYJIbTYpHBIE Pa3Inyus;
BBISIBIISATh, CHCTEMAaTU3UPOBATh U UHTEPIPETHUPOBATH HALIMOHATIBHO-3THUUECKUE U KYJIbTypHbBIE
pa3nuyuus B yIpaBiIeHUYECKUX Ipoleccax U OU3HEC-OKPYKEHUH Pa3IUUHbIX CTPaH; BHIOMpPATh
3 pexTUBHBIE POPMBI, METOABI M TEXHOJIOTUH YIIPABJIECHUS IIEPCOHAIIOM C YIETOM
HAI[MOHAJILHOU JIeIOBOM KYJIbTYPBl M CUTYallMM B KOHKPETHOM CTpaHe; aHaJTM3UpOBaTh U
paspenats 3Tu4eckre Npo0IeMbl, BOZHUKAIOIINE B KOJUIEKTUBE Ha MOYBE 3THUYECKOTO U
HAI[MOHAJIbHO-KYJIbTYPHOI'O MHOTOOOPAa3usl.

- UCTOJIb30BATh METO/IbI TOCTPOSHUS MyOIMYHBIX BBHICTYIICHUH U TEXHOJIOTUU BEICHUS
pa3IMYHbIX BUJOB IIEPETOBOPOB, B TOM YHCJIE HA HHOCTPAHHOM SI3BIKE.

HA YPOBHE HABBIKOB!

- BJIaJIeeT HaBbIKaMH CaMOCTOSTEILHOTO pa3pelieHnss KOHPIUKTHBIX CUTYaIH B
rpyIIe; CaMOCTOATEIbHOW OpraHu3alui paboThl IPyNIIbl; BbIOOpa 3 hekTHBHBIE (hOPMBI
KOMaHHOU paboThl; COONIOCHUS TPeOOBAaHUI STUKETA B PA3INYHBIX CUTYAIUAX JIEIOBOTO
oO1IeHusl.
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- BJIaZIe€T HaBbIKAMU MEXJIMYHOCTHON U MEXKYJIbTYPHOU KOMMYHHKAI[UU, OCHOBAHHBIMU
HA YBOXCHHH K WCTOPUYECKOMY HACIEAWIO U KYJIbTYPHBIM TpPATUIUSAM; OOCCIeUeHUS
3¢ (peKTUBHOrO yrpaBiIeHUS MEPCOHATIOM HAa OCHOBE MPHU3HAHUS M YBaXEHHUS KYJIbTYPHBIX
pa3iauyuuii ¥ MOCTPOEHUSI COBMECTHO pa3lessieMON CUCTEMbI LICHHOCTEHN; KOMaH1000pa30BaHuUs,
dbopMupoBaHUS U TMOAJEPKAHUS  OJNATOMPHUATHOIO  TCUXOJOTMYECKOro  KiuMaTa B
MHOTOHAIIMOHAJIBbHBIX KOJUIEKTUBAX; IMPEOJOJICHUSI HAIIMOHAIBHO-ITHUYECKUX U KYJIbTYPHBIX
OapbepoB B Ou3Hec-cpene; pa3pabOTKH M NPUMEHEHHUS JTUYECKUX CTaHIapTOB IIOBEIEHUS
IepCcoHaJIa OpraHu3aluy.

- BJIaJIeeT HaBbIKaMU BEJICHHUSI JIeJIOBOM MEPENUCKU B COOTBETCTBUU C TPEOOBAHUSMU K

BJIQJICHUIO TEXHOJIOTHSIMU JIEKTPOHHBIX KOMMYHUKAIUH.

Coaepxxanue Kypca:

Tema 1. Ilpupona, cymHoOCTb, COAepKAHUE MOHATHI ITUKA U NICUXO0JIOTUS AeJIOBBIX
OTHOILLIECHH .

[TonsTHe, npenMeT U 0OBEKT ATUKU U NCUXOJIOTUH JIeNO0BbIX oTHoweHUul. ConepxaHue
MOHATUN JTUKA WM IICUXOJIOTUS JEIOBBIX OTHOLIEHUH. IIpouCXOXkAeHHE M CYIIHOCTh NOHATUHN
«3THKA», «MOpaJb», «HPABCTBEHHOCTb», «ITHKET», MX COOTHOLIEHHE MEXIy CcOo00H u ¢
HNOHATUSMM  «OOBIYAM», «Tpaauuus», «MaHepb». OOIIeHHEe KaK WHCTPYMEHT OSTUKU U
IICUXOJIOTMH JEJIOBBIX OTHOIICHUH.

HpaBcTBeHHBIN CMBICT pEryssluu MOBEAEHUS ueioBeKa. EIMHCTBO BHYTPEHHEro M
BHEIIIHETO B [TOBEJICHUH YeJIOBEKa KaK KpUTEPUH YPOBHS €ro KylbTypbl. UyBCTBO COOCTBEHHOIO
JIOCTOMHCTBA M YBaXXEHUE K JPYrMM Kak 0a30Bble MoOpajbHble LEHHOCTH. CTpyKTypa
npodeccnoHaabHON Mopaiu. POpMbI CyLIECTBOBAHUS NPO(ECCHOHAIBHOW MOpaIu.

OTHKa JI€JO0BbIX OTHOLIEHUH KaK CTPYKTYpPHBIM 3JE€MEHT CHCTEMHON MOJeNnu
KOPIIOPATUBHOM  KyJNbTyphbl, oOJHa U3 (OpPM BBIpaKEHUS MHUCCHUM OpraHMU3aLUHU, €e
KOPIIOPAaTUBHOIO 1yXa.

OObeKTUBHBIE TNPUUYUHBI AKTyaJU3alMM NPOOJIEMbl ATHKM U ICUXOJOTHHM JEJOBBIX
OTHOLIEHUH B coBpeMeHHON Poccun. Cobumtoienne TpedoBaHU 3TUKY JIEJIOBBIX OTHOIIEHUN Kak
OJIMH W3 KpHUTEPHEB OLEHKM NpodeccCHOoHaIn3Ma WU JIeJIOBOM pemyTaluu KakK KaXIoro
COTPYJHUKA, TAK ¥ OPTaHU3ALIUU B LIETIOM.

Tema 2. IlcuxoJiorust OpraHu3anMOHHON KYJIbTYPbl, CONHAIbHONH OTBETCTBEHHOCTH
¥ ITHKH /1eJ10BbIX OTHOIIEHUIA.

OmnpeneneHve OpraHU3allMOHHOM KYJIbTYyphl, €€ (QYHKIMH, TPU3HAKA M  THIIBL.
KynbrypHas unentudukanus v QyHKUMH KyabTypbl. [Ipu3Haku ¥ TUIBI OpraHU3alMOHHOMN
KyJbTypbl. DyHKIINN OPraHU3allMOHHON KYJIBbTYPBI.

Mopgenu opranuzanimoHHON KyibTypbl. KyneTypa Bnactu. Kymerypa posu. Kymerypa
3anaun. KynapTypa nuaHOCTH.

[Icuxonoruueckne acmnekTbl (OPMUPOBAHUS M NOJJCPKAHUS  OpraHU3alMOHHOMN
KyJIbTYpbl. BiMsHHE 3TUKM M NICUXOJIOTUHU JEJIOBBIX OTHOWIEHUHA Ha 3(PPEKTUBHOCTH pabOTHI
opranusanuu. KynbpTypa, conianbHasi OTBETCTBEHHOCTD U ATHKA JI€JIOBBIX OTHOLICHHH.

Tema 3. KoMMyHHMKAaTHBHasi KOMIIETEHTHOCTH CIIEHHAJHUCTA M HPABCTBEHHbIN
ACHEKT /1eJI0BbIX OTHOLICHH.

OOmeHne  Kak  COLMAIBHO-TICUXOJIOTUYECKMH  MEXaHHW3M  B3aUMOJACUCTBUS B
npodeccuoHanbHOM J1eATeNbHOCTH. Buabl oOmeHus. XapakTepUCTHKU JAEOBOr0 OOIEHUS.
KommyHukaTuBHble Oapbepbl, NHyTH HX IpeogosieHus. IIcuxoiaoro-KoMMyHHKaTHBHBIN
MOTEHLIMAN JIEJIOBbIX TAPTHEPOB.

OmnpeneneHue W CTPYKTypa Ipolecca KOMMYHUKALUMHU. YCIOBUSA 3PPEKTUBHOCTH
BepOaIbHBIX KOMMYyHMKaiuil. Ilcuxonornueckue sBIE€HUS B TpoIecce KOMMYHUKAIIUU.
KoMMmyHHKalIMOHHBIE HEMOYKH. BiusHue opraHn3aiMoHHONW CTPYKTYphl Ha MH(OpMAIMOHHbIE
notokd. Ctunu  npodecCHOHAIbHOrO  OOIEHUs:  aBTOPUTAPHBIA, MaHUIYJISITUBHBIH,
TYMaHUCTUYECKU U apyrue. KoMMyHHKaTHUBHBIN, VMHTEPAKTUBHBII M MEpPUENTUBHBIN
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KOMIIOHEHTbl B JI€JOBBIX OTHOWICHHUAX. COBpEMEHHBbIE ICHUXOTEXHOJIOTHU YOEeXIaroIero
BO3/ICICTBHS.

MopanbHble pPEryisaTopbl UeJIOBEYECKMX OTHOLIEHHMH. OTHuYeckue mpolieMbl B
OpraHu3aluu: MaKpOypOBEHb M MHUKpPOYpOBeHb. HpaBCTBEHHBIM AaCIEKT B3aUMOOTHOLUEHUN
OpraHu3allMiil C TOCYAapCTBOM, OOIIECTBOM, TIpakJaHaMHu, IapTHEpamMH, I[OCTAaBLUIMKAMH,
KJIMEHTaMH, CO CBOMMHU pPaOOTHHKAMHM, C OKpY)Kalollel cpefoi. ITH4ecKue KOJIEKCHI: BHIIBI,
Ha3HaueHue, coJepkanne. MexaHu3Mbl peaau3aluy TpeOOBaHUM 3THUECKUX KOJEKCOB.

Tema 4. @Dopmbl Je10BOH KOMMYHHMKAIUMM: JejioBasi Oecena, TtejedoHHbIE
Pa3roBopbl, NEPEroBoOpkIl, CIyKeOHbIE COBCILAHMS.

OTHYECKHE U TICHXOJIOTHYECKHE OCOOEHHOCTH B pa3iMyHBIX (QopMax AeOBOH
KoMMyHHKauu. [lenmoBoit pasroBop. [lenoBas Gecena mo tenedony. [lenoBble coBeLIaHHUS.
Topru.

ITpecc-konpepenuus. [lenossie neperoBopsl. [IpoTokoi BeeHNUs NeperoBopoB.

JlMcKyccus, CHMIIO3UyM, TIOJIEMHUKA, 1e0aThl.

ITpaBuna BegeHus cobeceJ0BaHUs.

TpeboBaHMs STUKETA K JIETIOBOM TMEPETIHCKE.

[Ty6nuunas peus. [Ipesenranuun. CamonpeseHTaus.

Tema S. BepOajibHble W HeBepOaJibHbIe CpeICTBa [1eJI0BOWi KOMMYHMKAUMH W
TpeOOBaHUS 1€JI0BOT0 ITHKETA.

[Icuxomnorus oO1IeHUs U OpraHu3allMOHHbIe KOMMYHHUKauu. OmnpeneiaeHue U CTpyKTypa
nporecca KOMMYHMKAalMU. YcloBUS 3((EKTUBHOCTH BepOaIbHBIX KOMMYHUKaUi. Bujisl
BepOaIbHOM KOMMYHHKAIH. CpencTBa SIEKTPOHHOTO OOIICHUSI.

HeBepb6anbHoe oOmenue. MHauBuayanpHble pazauuus B oOmeHuu. [lcuxonornyeckue
ABJIEHUSl B Ipoliecce KoMMyHHKanuu. HedopmanbHoe oOuieHue. BnusiHue opraHu3anvoHHON
CTPYKTYpPbI Ha HHPOPMALIMOHHBIE TOTOKH.

OcCHOBHBIE UEpPTHl COBPEMEHHOI'O JTHUKETAa: CUTYalMOHHBIH, perjiaMeHTHPYIOIIHM
XapakTep, KiaccU(pHKalMs MpaBUI MO NpPU3HAKaM cTaTyca, Bo3pacta, nojia. OcobGeHHoCcTH
JICJIOBOTO  ATHKETAa: YHpPOLIEHHE TpeOOBAHMN, CBSI3aHHBIX C TOJOBBIMH  Pa3IHMUUSMU.
HecuMMeTpu4HOCTh CiIyKeOHBIX OTHOLICHUH, €€ OTpakeHHe B TPEOOBAHUAX COBPEMEHHOTO
JIEJIOBOTO DTHUKETA.

OOue mNpUHIMOBL JEJOBOrO 3TUKETa: MNPUHIMII TyMaHHU3Ma, IeIeco00pa3HOCTH,
ACTETUYECKOM NMPUBJIEKATENILHOCTH, CIEI0OBAaHUS TPAJAULIUSIM, CYOOpAMHALINU, MAPUTETHOCTH.

Tema 6. ITHKeET KaK pery/isiTop Me:KJINYHOCTHBIX A€J10BbIX OTHOLICHHIA.

HpaBcTBeHHass ocHOBa 3TUKeTa. DTUKET KaK CHEHU(PUUECKU MHCTUTYT OOIIECTBEHHOM
KHU3HH, CIOCO0 pEeryiasiuu AEJOBbIX OTHOLIEHHH, COCTaBHas 4YacTh KYJIbTYpbl 4YeJOBEKa,
COBOKYITHOCTh MpaBWJI TOBEIEHUS, PETYIUPYIOIIUX BHEIIHUE IMPOSIBICHUS YEJIOBEUECKUX
B3aMMOOTHOLICHHH.

DyYHKIIMOHAJIBHOE HA3HAYEHUE COBPEMEHHOIO [EJOBOr0 ATHUKETAa. EAMHCTBO 3HAHWU,
YMEHUH 1 HaBBIKOB B OBJIa/ICHUM TPeOOBAHUSIMHU COBPEMEHHOIO I€JIOBOTO STHUKETA.

@YHKIMKM JI€J0BOT0 3THKETa: HMH(OpMalMOHHAs; (YHKIMS CTaHAApTU3ALUU MOJEJeH
WH/IMBUYaJIbHOTO M TPYNIIOBOIO MOBEACHUS; PYHKIUSA 00ecreueH s COLUAIBbHOTO KOHTPOJIS U
COLIMATIBHOTO  BIMSIHMS, (QYHKIUS  JUIUIOMATHM, TOJUTHYECKOM  OOpbObI;  QyHKIUSA
UACHTUDUKAIIMU C OKPYKAIOIUMHU, CO3/IaHUS IICUXO0JIOTHYECKOro KoMpopra.

3aKOHOMEPHOCTH MEXJIUYHOCTHBIX OTHOIIEHUWH KaK OOBEKTHBHO CYILIECTBYIOIIAS
yCTONYMBAsI CBA3b SIBJICHUH, HAKJIAJAbIBAIOIUX OTIEYATOK Ha XapaKTep 3THX B3aMMOOTHOLIECHUH
(3aKOHOMEPHOCTh HEOMPEAEIEHHOCTH OTKJIMKA, T.€. 3aBUCUMOCTb BOCHPHSTHS  BHEIIHUX
BO3JICUCTBUIl OT JIMYHOCTHBIX OCOOEHHOCTEW, KOHKPETHOH CHUTyalluM;  3aKOHOMEpPHOCTh
HEa/JIeKBaTHOCTU OTOOpa)KEHUSI 4YEJIOBEKAa YEJIOBEKOM M HEaJeKBAaTHOCTU CaMOOLEHKH, T.€.
3aBUCHUMOCTD OLIEHKH HPAaBCTBEHHBIX KA4ECTB JIFOAEH U CAMOOLIEHKH OT CTETEHU B3BEILIEHHOCTU
U KOPPEKTHOCTH OLIEHUBAIOILIETr0; 3aKOHOMEPHOCTh HCKaXXEHHUS CMbIciIa HHGpOpManuu, T.€.
MHOIOBapUaHTHOCTh TPAKTOBKM MOHATHUMHOIO COCTaBa fA3blKa, pa3jInW4Msl B BOCIPUATUU
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UH(pOPMALIMU; 3aKOHOMEPHOCTH IICUXOJIOTMYECKON 3aIIUThI, T.K. BEAYIIUH MOTHB COLMAIBHOIO
MOBEJICHUS — COXPaHEHHUE JTMYHOTO CTaTyca, COOCTBEHHOTO JOCTOMHCTBA).

Tema 7. TpeOoBaHus 1€JI0BOT0 ITUKETA B PA3JIHYHBIX CJIYKEOHBIX CUTYallUAX.

PykoBoguTenb W TOAYMHEHHBIA: MpaBUiIa MEXKIMYHOCTHBIX OTHOUEHUH. Cruiau
PYKOBOJICTBA, MX OTpakeHHe B 3Tukere. Kpurepuu Be1OOpa MOJEIH OBEIECHUS.

VYnpaBiaeHue  HPAaBCTBEHHBIMM  OTHOWICHMSIMA B KOJUIGKTHBE.  MoOpaibHO-
IICUXOJIOTHYECKUH KIMMAT KOJUIEKTHBA, (hakToOphl ero GopMUpOBaHUA U NoAepKaHus. JInuHbIe
Ka4yecTBa PYKOBOJAUTEINS M MOMYMHEHHBIX KaK MCTOYHUKH HANPSHDKEHHOCTH B KOJUIEKTHBE WU
ONTUMU3MA.

OTHKa B3aMMOOTHOUICHUH C «TPYIHBIM» pyKoBoauTeneM. [Ipu3Haku, ompenensionme
«TPYAHOTO» pyKOBOAWUTENA. Monenu NOBEACHUS IOAYUMHEHHBIX BO B3aMMOOTHOLIEHHSAX C
«TPYAHBIM» pyKoBoAMTENEeM. [IpaBmiia KOHCTPYKTUBHOW KPHUTHKH, IMOCIEIOBATEIBHOCTh HX
cobmonenust B mpouecce Oecenpl. I[IpueMbl KOHCTPYKTHMBHOM KPUTHUKH. YCTAHOBKM Ha
BOCTIpHSITHE KpUTUKU. [IpaBuiia pemeHuss KOH(QIUKTHBIX CUTYaIUi.

Cutyanus pacnopsbkeHus. BpiOop Mexay npukazaHueM, HOPYYEHHEM M IPOChOOM.
Curyauuu TOOLIPEHMs] U HAaKa3aHUsS, YBOJIBHEHMS, JEJOBOro OOIIEHMS: IpaBHia MOBEACHUS
PYKOBOJIUTENS U TOJYMHEHHOTO.

CriocoObl  perynupoBaHHMsl ~ MEXKIMYHOCTHBIX ~ OTHOIIEHHWH B KOJUICKTHBE:
IPOEKTHPOBaHUE, (POPMUPOBAHME U PA3BUTHUE CUCTEMbI B3aMMOOTHOLIEHHUH; Y4ET COLUAJIbHO-
IICUXOJIOTMYECKUX IPOLECCOB U SBJIEHUH B KOJUIEKTMBE B UHTEpecax ONTUMAJIbHOIO
(YHKLMOHUPOBAHUS OpPraHU3alMy; LeJIeHAPABIEHHOE CUCTEMaTHUecKoe 00yueHHe repcoHaia
COBPEMEHHBIM TE€XHOJIOTHSIM HOPMAaTUBHOTO B3aMMOJICHCTBHSI;, PETYJIMPOBAHIE MEKIMIHOCTHBIX
OTHOLLIEHHUH.

Tema 8. OcHOBBI OPAaTOPCKOr0 UCKYCCTBA.

[ToHATHS «OPAaTOPCKOE HCKYCCTBO», «PUTOPUKA», «KpacHOopeune». OCHOBBI J1€JI0BOH
putopuku. IIpuHIUOBl peyeBOro BO3AEHCTBUS: TOCTYIHOCTb, ACCOLMATUBHOCTh, CEHCOPHOCTbD,
9KCIPECCUBHOCTb, MHTEHCUBHOCTh. MeToJbl AOCTHXEHHS 3((eKTa peueBoro BO3JAEHCTBUS:
3¢¢deKkT BuzyalbHOro uMHIXKA; 3(QPexT mnepBeiXx ¢pa3; 3ddexkr aprymeHtanuu; 3PQexT
KBAaHTOBOT0 BbIOpoca MH(poOpManuu; 3pGEeKT UHTOHAIMU U May3bl; 3PPEKT XyA0KeCTBEHHOH
BBIpa3UTEIbHOCTH; 3G (deKT penakcaunu; 3pGeKT JUCTIEPCHH.

KyneTypa peun, ee OCHOBHbIE IIOKa3aTeau B JeynoBoM oOmieHud. Cpenacrtsa
BBIPA3UTEIBLHOCTHU JIEJIOBOM pEeUYH: BapbUPOBAHNUE TOHAIBHOCTBIO; BbIIEJICHUE TJIABHBIX MBICIIEH;
MIOCTAaHOBKAa PUTOPUYECKUX BOIPOCOB; MCMOJIb30BaHUE (OpM AHajora; MpU3bIB K JEHCTBUSAM;
BKJIIOUEHUE OOpa3HBIX CpaBHEHUM, MPUMEPOB; MPUMEHEHHWE MOBTOPOB; JIEMOHCTpAIUs
3aMHTEPECOBAHHOCTH U YOCXKJIEHHOCTH.

OcHoBHbIE 3akoHbl putopuku. I[loarotoBka peun. Crpykrypa peun. CrnocoOsl
CIIOBECHOTO O(opMyIeHHs IMyOJMYHOro BBICTYIUIEHHs. Jlormdeckue M HMHTOHAIMOHHO-
MEJOANYECKUE 3aKOHOMEPHOCTH PEYH.

Tema 9. MexayHapoaHbIi /1€710BOI 3THKET, HAIMOHAJbHbIE 0CO0CHHOCTH O0IICHUS
U NICUXO0JIOTHYeCKHe ACTeKThI IeperoBOpHOro npouecca.

[ToHsiTHE MEXAYHAPOJHOTO ITHKETA, €r0 00YCIOBIEHHOCTh KYJIbTYPHBIMH TPaIULHSIMU
CTpaHbl, HAIMOHAIbHBIM XapaKTepOM U MEHTAJIUTETOM, PEIUTHO3HOM OpHEHTAlHEH.
HeoOGxoauMocTh  3HAaHUS ~ HAIMOHAJIBHBIX ~ OCOOEHHOCTEH  OOWIEHMS U KYJIbTYpHO-
MICUXOJIOTHYECKUX Pa3IMUMii MapTHEPOB KaK HEOTHEMIIEMOE YCIOBHE JEOBOTrO ycrexa.

DJeMeHTBl MEX/TyHapOAHOTO JIeJI0BOT0 3TUKETA: CUTyalluu 00palieHus, MpeCTaBIeHUs,
3HAaKOMCTBA, MPUBETCTBUS, MOPSAOK paccagku B aBTOMOOMIIE, 32 CTOJIOM IeperoBopoB. Dopmbl
oOpalieHuss M CBETCKHE THUTYIbI, IPUHATHIE B MEXKIYHApOJHOM JenoBoM sTukete. IIpaBuia
JapeHus MojiapKa U NpUHATHUS ero. TpeOoBaHuUs K BHEIIHEMY OOJIHKY.

[TpaBuna MexTyHapoaHOH nepenucku. @OpMyIibl BEIpaXKEHUs TPOCHOBI, 6J1aro1apHOCTH,
W3BUHEHHUS, 3aKIIOUYUTENbHOU (hpa3bl. 3akiatounTenbHas (GopMylia BeXIUBOCTU. TpeboBaHMs K
odopmienuro aapecara. HanmonanabHble 0COOCHHOCTH JIEJIOBOTO ITHKETA.
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[loHsiTHE MEXAYHApOIHOW BEXKJIMBOCTH KaK OCHOBA JUIUIOMATHYECKOTO IPOTOKOJIA.
Oruker [ocymapctBenHoro rep6a, ['ocymapcTBeHHoro ¢uara, [ocynapcTBeHHOro TrUMHA,
rOCy/IapCTBEHHOIO0 BH3UTAa, O(UUHUANBHBIX MOAApKOB. COBOKYMHOCTh OOUICHPUHATHIX B
MEXIYHAPOAHOU MPAKTUKE MIPABUII TUKETA, MOYTUTEIIBHOCTH U B3aUMHOTO YBa)KCHHUSI.

[leperoBopHbIii mpomecc — KakK THII JEJIOBBIX OTHoumeHu. llcuxonornueckue
MEXaHU3Mbl TeperoBopHoro mpornecca. CornacoBanue 1eiaeil u uHtepecoB. CTpemieHue K
B3aMMHOMY J0Bepuio cTopoH. Obecriedenne OanaHca BIACTH U B3aMMHOI'O KOHTPOJIS CTOPOH.
[leperoBopHblii mpomecc kak TexHomorus. CrocoObl MoAayu  TO3UIMH.  [IpUHIUIIBI
KOHCTPYKTUBHOI'O B3aUMOJECHCTBUs. TakTUYeCKHe NMpUeMbl HAa MEPEroBOpPax € y4eTOM 3THUKHU U
MICUXOJIOTUH JIEJIOBBIX OTHOLIECHUH.

TpynoeMKocTh JMCHUAIUINHBI: 3 3.e1., 108 ak.uacoB

@DopMBbI TEKYILIET0 KOHTPOJIA U MPOMEKYTOUYHOM aTTeCTALMHU:
DK3aMeH

Jlureparypa:

1. OcHoBHas JquTeparypa
2. Anmuzec U. Pa3Butue nmaepoB. Kak moHsATh cBOW CTWb ympaBiieHUs U 3()PEKTUBHO
00IIATHCS C HOCUTENSIMH MHBIX CTHIEH. 3-¢ n3n. — M.: Anpnuna [Tabmumep, 2012. — 259
c.
Kab6amos C.}O. MopanbHO-3THYECKHE U IPABOBbIE OCHOBBI TOCYAAPCTBEHHOTO U
MYHUIIMIIATIBHOTO  YIpaBieHUs: NpodecCHOHaIbHas JTHKA, KaJpoBas IMOJUTHUKA,
IUTAHUPOBAHKE Kapbephl U MPOTUBOICHCTBHE KOppyniwn: yueonoe nocooune / PAHXul'C
nipu [Ipesunente PO. — M.: [leno, 2014. — 216 c.

5. IllyanoBa H.H. DOtuka u STUKET TOCyIapCTBEHHOW W MYHULMIAIBHOW CITYXOBI:
yueOHUK M TPaKTUKyM s akagemuueckoro OakanmaBpuara / H.H. IlllyBanoBa. — M.:
FOpaiir, 2016. — DNEKTPOHHBIH pecypc: http://www.biblio-
online.ru/thematic/?40&id=urait.content.23E54F30-FBD0-47B4-B1AA-
7445FC51E9A0&type=c_pub

6. George H. Frederickson, Richard K. Ghere Ethics in Public Management // M.E. Sharpe,
2013.

7. Jon D. Michaels. An enduring, evolving separation of powers // Columbia Law Review. —
2015. — Vol. 115. — Ne 3. — P. 515-597.

8. Ossai Moses Chukwugi, Mohsin, Falak Zehra. The relevance of psychology to business
management: pedagogical implications // Pakistan Business Review. — April 2014. — V.
16. — Iss. 1. — Pp. 72-94. — https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid=
1&sid=702b7d6b-2701-4b66-8df9-85cfc64b79b9%40sessionmgrl10&hid=108.

2. JlonmoJHUTe/bHAasl JUTepaTypa

1. bazapos T.IO. IIcuxonorus ynpasineHust nepcoHanom: YueOHuk u npaktukym / T.1O.
Bbazapos. — JIro6episr: FOpaiit, 2016. — 381 c.

2. bepexkxoa H.®. IIpaBoBoe perynmmpoBaHue TOCYZapCTBEHHOH ciyxObl B Poccum.
Ortudeckue HOpPMbI W mpucsra: mMoHorpagus / H.®. bepexkoBa. — DIEKTpOH. TEKCTOBbIE
nanueie. — M.: IOHUTU-HAHA, 2015. — 583 c¢. — DnextpoHHslii pecypc: http:/
www.iprbookshop.ru/34496

3. 3y0 A.T. Ilcuxomorust ynpaBieHus: y9eOHUK U mpakTukym. / A.T. 3y0. — 2-e u3m.,
nepepabd. u gon. — M.: M3narensctBo HOpaiit, 2015. — 372 c.

4. JlutBak b.I'. Hayka ympaBnenus. — M.: Uznatensckuit nom «/leno» PAHXul'C,
2012. —424 c.

5. Mannens b.P. CoBpemeHHass opraHW3allMOHHAs TICUXOJIOTHS. MOIyJIbHBIA KypC:
yuebHoe nocobue it o0yJaromuxcsi B TyMaHUTapHBIX By3ax (OakaiaBpbl, MarucTpbl) Jupexr-
Menua 2016. — 446 c.

Hw



http://www.biblio-online.ru/thematic/?40&id=urait.content.23E54F30-FBD0-47B4-B1AA-7445FC51E9A0&type=c_pub
http://www.biblio-online.ru/thematic/?40&id=urait.content.23E54F30-FBD0-47B4-B1AA-7445FC51E9A0&type=c_pub
http://www.biblio-online.ru/thematic/?40&id=urait.content.23E54F30-FBD0-47B4-B1AA-7445FC51E9A0&type=c_pub
https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid=%201&sid=702b7d6b-2701-4b66-8df9-85cfc64b79b9%40sessionmgr110&hid=108
https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid=%201&sid=702b7d6b-2701-4b66-8df9-85cfc64b79b9%40sessionmgr110&hid=108
http://www.iprbookshop.ru/34496
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6. MuwusunueBa M.®., Capaapsa A.P. Ouenka nepcoHayia: yaeOHUK ¥ TPAKTUKYM. — M.:
FOpaiit, 2015. — 378 c. — OmnekrpoHHsli pecypc: http://www.biblio-online.ru/thematic/
?45&id=urait.content.620278BE-9A63-4AB3-BA6A-650E4497B6A3&type=C_pub.

7. Mopo3oB A.B. Ympasnenueckas ncuxoiorus. — M.: U3garenscTBo: AkageMuueckuit
npoekt, 2013. — 288 c.

8. HaukeObus M.C. @opmupoBaHHE YHPABICHYECKOW KYIbTYpbl MYHULIUIAIBHBIX
coyxkamux //  Becramk IIAI'C. - 2012, — Ne 3. — DjekTpoHHBIM pecypc:
http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-munitsipalnyh-
sluzhaschih

9. OO6mmii menemxmenT: yueoHoe nocooue / PAHXul'C npu Ilpesunenre PO; UBJIA. —
u3. 2-e, nepepad. u gom. — M.: [leno, 2015. — 352 c.

10. CenesneBa E.B. Ilcuxonorus ympaBieHHs. Y4YeOHMK W TpPakTUKyM. — M.:
N3patensctBo FOpaiit, 2017. — 373 c.

11. XyroBa A.A. K Bompocy 0 CyIIHOCTH 3THKH JIeIOBBIX oTHomeHui // HoBas Hayka:
Crtpareruu u BeKTopsI pazputus. — 2015, — Ne 5-2. — C. 70-73.

12. IllyanoBa H.H. AjMuHuCTpaTHBHas JTHKAa: TNPE3EHTALMOHHBIE MaTEpUAIIBL:
[yuebHoe mocobue] / PAI'C mpu Ilpesupente PD, Kadeapa rocymapcTBeHHOIl ciyxkObl u
kagpoBoi noautuku. — M.: U3a-so PAI'C, 2010. — 94 c.

13. llyBanoBa H.H. [Touemy 6e3aeicTBYIOT KOMUCCUU IO COOIIOACHUIO TPeOOBAHUN K
ciry’)keOHOMY TIOBeIeHUIO0 B KOH(MIMKTE mHTEepecoB // I'ocynapcrBenHas ciyxo6a. 2009. Ne 2. C.
34-37.

14. llysaioBa H.H. IIpaBoBoe peryiaupoBaHue AaHTUKOPPYHIMOHHOTO IIOBEIACHUS
rOCyIapCTBEHHBIX CIYXKalUX: akTyaibHble npobnemsl // [IpaBo u ynpaenenue XXI Bek. 2016.
Ne 3(40) — C. 46-54.

15. Illyanoa H.H. CayxeOHoe moOBeieHUE TOCYIapCTBEHHOIO IPa)IaHCKOTO
CIY)KaIllero:  MOpAJbHBIE  OCHOBBI:  YueOHo-mpakTudeckoe  mocobue.PoctoB-H-/loHYy,
Mz narensctBo dennkc, 2009.

16. IllyBanmoBa H.H. DTuka m 3THKET TOCYZapCTBEHHOW W MYHHIIMITATBHON CIYXKOBI:
y4eOHUK U IPAaKTUKYM IS aKkajeMuueckoro Oakanaspuara. — M.: UznatensctBo FOpaiit, 2018.

17. llyBaioBa H.H.HpaBcTBEeHHOCTh Kak HMIIEpaTHB YCHEIIHOIO YIPAaBICHUS B
Kkpu3ucHolt cutyarun // IpaBo u ynpasnenue XXI Bek. 2016. Ne 3(40) C. 46-54.

3. YueOHo-MeTOnMYeCKOe ofecreyeHne CaMOCTOATETbHOI padoThl

1. Guy Axtell and Philip Olson. Recent work in applied virtue ethics // American
Philosophical Quarterly. — 2012. — Vol. 49. —Ne 3. — P. 183-203.

2. Seraphim Voliotis Abuse of Ministerial Authority, Systemic Perjury, and Obstruction
of Justice: Corruption in the Shadows of Organizational Practice // Journal of Business Ethics. —
2011. — Vol. 102. — Ne 4. — P. 537-562.

3. AramoB B.C. CouuanbHO-TICUXOJIOTUYECKHE  JETEPMHHAHTHl  KPEaTHBHOMN
KOMIIETEHTHOCTH CTYJEHTOB: MoHorpa¢us / Aramnos, Banepuit Cepreesuu, /laBieroBa, Pana
VYenosuna. — M.: MakeeB Urops BsiuecnaBosuu, 2016. — 163 c.

4. AdanaceeB M.IO. Hctopust [DneKTpOHHBINH pecypc]: METOJUYECKue peKOMEHIalun
[0 M3YUYEHUIO Kypca U MOJATOTOBKE K CEMHUHAPCKUM 3aHATUSAM. YdeOHoe mocodue/ AdaHacheB
M.IO. — DnektpoH. TekcroBble naHHble. — CII6.: MHCTUTYT crneuuanbHON MNeJarorukud |
TICUXOJIOTHH, 2011. — 40 C. — Pexxum JOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html — 95C «IPRbooks».

5. Bomoauna A.FO. Meroandeckue peKOMEHAAITNH 10 TIOJTOTOBKE M 3aITUTE BHIMTYCKHOM
KBAJTM(PHUKAIIMOHHON paboTel [DnekTpoHHbI pecypc] / Bonoguna A.JO., Koctun U.B.—
ONEeKTPOH. TEKCTOBble HaHHble. — M.: MoCKOBcKasi TrocyAaapCTBEHHas akajJeMus BOJJHOTO
TpaHCIIOPTa, 2015. — 22 C. — Pexum JIOCTyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46478.html. — 95C «IPRbooks».

6. M3snommuckuit WU.M., Iluneryn M.A. JlenoBele KOMMYHUKanuu. Teopus u
MpaKkTHKa: yueOHUK /1715 OakanaBpos. — M., 2014. —438 c.



http://www.biblio-online.ru/thematic/%20?45&id=urait.content.620278BE-9A63-4AB3-BA6A-650E4497B6A3&type=c_pub
http://www.biblio-online.ru/thematic/%20?45&id=urait.content.620278BE-9A63-4AB3-BA6A-650E4497B6A3&type=c_pub
http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-munitsipalnyh-sluzhaschih
http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-munitsipalnyh-sluzhaschih
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46478.html
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7. KopocteuteBa H.H. IlpakTtuka peanusamuu COIMAIbLHOTO TaKeTa Ha OTEUYECTBEHHBIX
npeanpustusix. —  M..  Hayunmas  kmwmra.  2011. - 186 c. [http://e-
library.ranepa.ru/marcweb2/ShowMarc.asp?docid=342554 ].

8. Kpacuukosa E.A. Dtuka u ncuxonorusi npohecCHOHATLHON IeATEeTbHOCTH: yueOHOe
nocobue. — M3x. 2-e, ucnp. u gom. — M., 2013. — 208 c.

9. Mozenb MO3UITMOHHOTO O0YUYEHHS CTYACHTOB [ DIEKTPOHHBIA pecypc]: TeopeTHUecKue
OCHOBBI M MeToandeckue pekomenaanuu/ U.b. [lusu [u ap.]. — DIeKTpoH. TEKCTOBBIE JaHHBIE.
— M.: MOCKOBCKHUH TOpOJICKOM Meaarornueckuii yausepcuret, 2012. — 152 ¢. — Pexxum goctyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html. — 35C «IPRbooks».

10. HosukoB B.K. Meronuueckrue peKOMEHAAUH O MOATOTOBKE U 3aILUTE BBITYCKHOM
KBATM(UKAIIMOHHON paboThl [DnekTpoHublii pecypc]/ HoBukoB B.K. — DiIeKkTpoH. TEKCTOBBIC
nannable. — M.: MOCKOBCKasi TOCYIapCTBeHHasl aKkaJieMusi BOJHOTO TpaHcnopra, 2015. — 34 ¢. —
Pexxum pmoctyma:  http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html. — 3BC
«IPRbooks».

11. OGpa3oBarenbHble HMHHOBAllMM W MPAKTUKUA Kapbepbl: COOPHUK METOAMYECKUX
marepuaioB u crareit / PAHXul'C npu Ilpesunenre PO. — M.: [leno, 2015. — 192 c.

12. Tlcuxonorus agantanuu M conuanbHas cpena. CoBpeMeHHbIE MOIXObl, TPOOIEMBI,
nepcneKkTuBbl [ DnexTponnslid pecype] / JLI'. [lukas [u mp.]. — DIEKTPOH. TEKCTOBBIE JaHHBIE. —
M.: ITep Co, 2007. - 624 C. - Pexxum JIOCTyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html. — 35C «IPRbooks».

13. Pogpiruna H.FO. DTuka [enoBbIX OTHOLIEHWH: Y4EeOHMK U TPAKTHKYM JUIS
akajgeMudeckoro OakamaBpuara. — M., 2015. — 430 c.

14. CmupuoB I'.H. Dtuka nenoBeix oTHomeHuit: yueOHuk / I.H. Cmupuo. — M.: TK
Ben6u, [Ipocnekt, 2010. — 192 c.

15. CouunanabHO-TICUXOJIOTHYECKHE ACTIEKTHI dbopMupoBaHus KYJbTYpPbI
camooOy4Jaronieiics opranusanuu / A.5l. Hukonaes [u np.] // Bonpocs! ncuxonorun. — 2014, —
Ne 6. — C. 44-52.

16. IllysanoBa H.H.DTHka nemoBBIX OTHONICHHH: y4eOHO-TIPaKTHIECKOe Tocodue. — M.,
2009. - 270 c.

4. HopMaTHBHbIE NPABOBbIE JOKYMEHTbI

1. Konctutyumus Poccuiickoit @enepanuu: NpUHITa BCEHAPOJHBIM T'OJIOCOBAaHUEM
12.12.1993 // Cobpanue 3akononatensctBa Poccniickoit @enepannu. — 2014. — Ne 9. — Cr. 851.

2. Tpynosoit konekc Poccuiickoit ®enepanuu ot 30.12.2001 Ne 197-®3 // C3 PO.
07.01.2002. Ne 1 (u. 1), cT. 3.

3. O cucreme rocyaapctBeHHoi ciyx0bl Poccuiickoit ®enepaunun: DenepanbHbIi
3akoH Poccuiickoit deneparuu ot 27 mas 2003 1. Ne 58—@3 // Cobpanrie 3aKOHOAATETHCTBA
Poccuiickoii @eneparuu. — 2003. — Ne 22. — Cr. 2063.

4. Vka3 [Ipesunenra PO oT 16.01.2017 Ne 16
"O kBaNM(UKALMOHHBIX TPEOOBAHMUAX K CTaXy IOCYJapCTBEHHON T'Pa)KAaHCKOM CiayXObl WM
CTaxXy paOOThl IO CHEIHUAJIbHOCTH, HAIMPaBICHUIO MOJATOTOBKH, KOTOPBIM HEOOXOAUM JJIs
3aMeIIeHus TOJDKHOCTEH (eepanbHON TOCYAapCTBEHHOM Ipa)IaHCKON CITyKObI'".

5. VYka3 [Ipe3unenta PD oT 11.08.2016 Ne 403
"O6 OCHOBHBIX HaIPaBIEHUSAX Pa3BUTHs TOCYAAPCTBEHHOM rpaxkaaHcKol ciyxObl Poccuiickoii
®enepanun Ha 2016 - 2018 rogsr".

6. IlocranoBnenue [IpaBuTenbcTBa P® oT 03.03.2017 Ne 256
"O denepanbHOl TOCymapcTBeHHOW HWHGoOpMarmonHoi cucteme "Exgwmnas wHbOpMarmoHHas
cucTeMa YNpaBlICHHMS KaJpOBBIM COCTAaBOM TOCYIApPCTBEHHONW TPaKJAaHCKOM  CITY>KObI
Poccuiickoit ®eneparun’.

7. Tlocranosnenue [IpaButenscta PO ot 15.04.2014 Ne 313 (pen. ot 17.06.2015) «O6
YTBEPKACHUM TOCYIapCcTBEHHON mporpaMMbl Poccuiickoit @enepaunu «MHpopmannoHHOe
obmrectBo (2011 — 2020 rombI)».


http://e-library.ranepa.ru/marcweb2/ShowMarc.asp?docid=342554
http://e-library.ranepa.ru/marcweb2/ShowMarc.asp?docid=342554
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html
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8. Pacnopsokenune  IlpaBurenbctBa  P® ot 12.09.2016  Ne 1919-p
<006 yTBepxaeHUM MaHa MeponpusaTuil ("mopokHoil kapThl") mo peanu3zauuud OCHOBHBIX
HaIpaBJCHUN Pa3BUTHs TOCYJIAPCTBEHHON TpakaaHCKOW ciyxObl Poccuiickoit deneparuu Ha
2016 — 2018 rogsr", yTB. Ykazom Ilpesunenta PO ot 11.08.2016 Ne 403>,

9. Pacnopsukenue IIpaButenbctBa PO «OO0 yTBEpKIEHUHM CTpaTeTMH WHHOBAIIMOHHOTO
pasButus PO na nepuox 10 2020 r.» (mokyment 2227-p ot 8 nexadps 2011).

10. Pacnopspkenne IlpaBurensctBa PO ot 17.11.2008 Ne 1662-p (pen. ot 08.08.2009)
«O KoHuenuuu 10arocpoyHoro couuanbHO-IKOHOMHUUYECKOTo pa3BuThs Pocculickoit denepanun
Ha riepuon 110 2020 roma» (BMecte ¢ «KoHInenmuen 10JIrocpouHoro CoruaibHO-3KOHOMHUYECKOTO
pasButus Poccuiickoit denepanuu Ha nepuon 1o 2020 rogay).

11. KoHuemnuusi AOITOCPOYHOTO COLHUAIBHO-DKOHOMUYECKOro pa3BuTUsi Poccuiickoit
Oeneparuu 10 2020 roma.(Y1B. pacnopsbkenueM [IpaButenbcrBa PO ot 8 mekabps 2011 r. N
2227-p).

S. MaTepHeT pecypcsl

1. GOOGLESCHOLAR (GOOGLEAKAJIEMMI ). URL.: https://scholar.google.ru/

2. Apxusl HayuHbIX xypHasioB NEICON. URL: http://archive.neicon.ru/xmlui/

3. Kypnan «Couuonoruyeckue wucciuenopanus» / denepanbHblii 00pa3oBaTeIbHBIN
nopTan «IKOHOMHUKA. Cornmosnorusi. MenemKMEHT. URL:
http://ecsocman.hse.ru/socis/volumes.html

4. HWccnenoBaTenbCKuil eHTp opTaia Superjob.ru: http://www.superjob.ru/research

5. Koucrutymust Poccuiickoit ®enepanuu: http://www.constitution.ru/

6. Koncynsrantllitoc - HaaéxHas mpaBoBas MojIepkKa [ DIeKTpoHHBIN pecypce] : oduwuil.
caiit / Kommanusa «Koncynbrantllmtoc». — Onexktpon. pan. — M., 1997 — 2012. — Pexum
nocryna.: http://www.consultant.ru, cBoOOHBII U3 JOKanbHOH cetn Cub. MH-TA yNpaBICHHS
PAHXul'C.

7. Hayunas oubmmorexka PAHXul'C. URL: http:/lib.ranepa.ru/

8. Hayunas snektponHas 6ubimoreka eLibrary.ru. URL: http://elibrary.ru/defaultx.asp

9. HammonanwsHas anektponHas 6udmuoreka. URL: www.nns.ru

10. Heuaes B./l. [IpoekT no pa3paboTke KOMIETEeHTHOCTHON Mojenu Menemxkepa 2011 //
IIpecc-penussl HN «BrIcmas LIKOJIa YIIPaBICHU». Pexnm JocTymna:
http://www.vshu.ru/news.php?a=info&id=2984

11. HoBslit MeHeKMeHT: hitp://www.new-management.info/

12. OOyuenue nepconana. http://grebennikon.ru/cat-248-1-3.html

13. OdunmanpHeni caiit HanmoHAILHOTO COF03a KaJIPOBHKOB [DIEKTPOHHBIN pecypc] /
Ham. coro3 kaapoBukoB. - [M?], 2002 - 2012. - Pexxum goctyma: http://www.kadrovik.ru/,
CBOOOIHLIIA.

14. Tlcuxonorus u 6usnec. Pexxum nocryma: http://www.this-business.ru/upravi14.php

15. Pabora ¢ mepcoHaaoM [ DIEKTPOHHBINA pecypc]: AMeKTpoH. KypH. - [ M.], 2003 - 2012.
— Pexxum noctyna: http://www.HR-Journal.ru, cBoG0HBI.

16. Poccuiickas rocymapcrBennas ouomuorexa. URL: www.rsl.ru

17. Poccuiickag HaumoHansHas 6ubmmnorexa. URL: www.nnir.ru

18. Caiit xypHasa «YpaBieHUe epcoHaioMm». WWw.top-personal.ru /

19. Cunepretuka, HeNWHEWHas JIUHAMHKA W MEXKIUCIUIUIMHAPHBIC WCCIICOBAHMUS:
http://nonlin.ru/

20. ConmanbHOe ynpaBieHue Kak cucrema: http://vasilievaa.narod.ru/ptpu/20_2_97.htm

21. Yuusepcurerckas uHpopmarnuonnas cucreMa POCCHUSA [DnekTponHslid pecypc] :
TeMaTH4. JJeKTpoH. 0-ka / Hayu.-uccrmen. Beruuciut. mneHtp MIY; ABTOHOM. HEKOMMEpH.
opraam3amus «l{entp mHPOpMam. uccnen.». — DnekTpoH. maH. — M., 2000 — 2012. - Pexum
nocrtyna: http://uisrussia.msu.ru, TpeOyeTcs aBTOpU3aIIHSL.

22. YrpaBlieHUe TIepCOHAIOM [ DIIEKTPOHHBIN pecypc]: caT )KypH. «YTIp. MepcoHaToM /
Wznat. nom «Ymp. mepconarom». — M., 2001 — 2012. - Pexxum noctyna: http://www.top-
personal.ru, cBOOOIHBIA.



http://archive.neicon.ru/xmlui
http://ecsocman.hse.ru/socis/volumes.html
http://www.superjob.ru/research
http://www.constitution.ru/
http://lib.ranepa.ru/
http://elibrary.ru/defaultx.asp
http://www.nns.ru/
http://www.vshu.ru/news.php?a=info&id=2984
http://www.new-management.info/
http://grebennikon.ru/cat-248-1-3.html
http://www.this-business.ru/upravl14.php
http://www.rsl.ru/
http://www.nnir.ru/
http://www.top-personal.ru/
http://nonlin.ru/
http://vasilievaa.narod.ru/ptpu/20_2_97.htm
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23. denepanbHbBIT 00pa3oBaTeabHbIN opTa: http://ecsocman.hse.ru/text/
18748029/?eng=1

24. Mlaxyn 1O.A. TlpodeccronanbHble KOMIETEHIIMH COTPYIHUKOB KaK HWHCTPYMEHT
KOHKYPEHTOCIIOCOOHOCTH OpTaHU3aIHH. Pexum J0CTya: http://www.b-
seminar.ru/article/show/93.htm. www.uptp.ru / — caiit xypuama «[IpobiemMbl Teopuu u
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