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Iliian kypca:

Tema 1. OcHOBBI JIEKTPOHHOI0 OM3Heca

Nndpopmannonnsle kommnbiorepHble TexHosorun (MUKT) u ux poap B uHGOpMalmOHHOM
obmectBe. WHpopmanmnonHoe obmectBo u ero ocodenHoctu. Pomp UKT B co3manum
uHpopmannonHoro oobmecra. MKT - ocHoBa snexkrponHoro OusHeca. Ilytu pasButus
3NIEKTPOHHOIr0 oOmiecTBa. Kpusuc pblHKa BBICOKMX TEXHOJOTMH W €ro BIMSHUE Ha MYTH
pa3BUTHSIL.

Ocnosnble cpeacrea UKT

CoBpeMeHHbIE TE€IEKOMMYHUKAIIMOHHBIE CTPYKTYyphl. [Ipobnema "mocnenneit muin". CereBbie
CTpYKTYpbl. JIoKanbHbIe U TI00abHble ceTu. MIHTepHeT U ero TexHonoruu. MupopmanoHHbe
TEXHOJIOTHH. SI3bIKU OMUCAHUS CLIEHapHEB, TOKYMEHTOB U SI3bIKU IPOrPaMMHUPOBAHUSI.
HNHpopMaLMOHHO-CIIPABOYHbIE CUCTEMBI H X KJIacCH(PUKaLUH

[Tpunuun wuHpOpManMOHHO-CIIpaBOYHBIX cUcTeM. IlounckoBbie cuctemsl. HMHpopManmoHHbIe
katasioru. CpenctBa MaccoBoil uHpopmauuu. MHPOpMalMOHHO-aHATUTUYECKUE AareHTCTBA.
WNHupopMalinoHHbIE CHUCTEMBI TOCYJAPCTBEHHBIX YUPEKACHUH. DJIEKTPOHHOE IMPaBUTEILCTBO.
CepBepbl KaJJpOBBIX ar€HTCTB.

JIEKTPOHHAS KOMMepPIUs

OcHOBHBIE BHUABI W KiIacCUpHKAIMs. eKTpoHHas kommepuuss B2B (Ouznec-6usnec).
OnektponHas kommepius B2C (6usnec-moTpedutens). IIeKTpOHHBIE Mara3uHbl. [lnaTexHbie
cucreMsl. 3amura uHopmarun. Ludppossie nognucu. CepTuduKamoHHbIE LIEHTPHI.
JlucTaHiuOHHAsi padoTa U TejieodyueHue

JlucranionHoe o0y4ueHue U ero poJib B MH(popMarmoHHoM obmectse. [IpuHIMn opranu3anum.
TpeboBanust k yueOHbIM Kypcam. IIpoGiema UWHTEpaKTUBHOCTH M MYTU pPEIICHUS.
O¢ddekTuBHOCT, M MEepCHeKTHBBI pa3BUTHs. TenepaboTa M pojib B COBPEMEHHOM OOIIECTBE.
KonnexktuBHble HHPOPMAILIMOHHBIE TEXHOJIOTHH.

DJIeKTPOHHbIE (PpMHAHCOBBIE CTPYKTYPbI PhIHKA



@DuHaHCOBBIE CETEBblE CTPYKTYpbl. MIHTEpHET M HOBbIE BO3MOXHOCTH. BUpTyanbHble OaHKH.
DNeKTpOHHBIN (HOHIOBBIN PHIHOK. IHTEpHET CTpaxoBaHUeE.

IIpaBoBbIe acneKThI 3JIEKTPOHHOI0 OM3Heca

EBponeiickoe mpaBo. JIUpeKTHBBI €BpPONEUCKOrO co3a. [IpHHIMIBI  UCIOJIB30BaHUSA
JIEKTPOHHOW TNOANMCH M cepTU(UKALUKU. 3aKJIIOYEHHE JIOTOBOPOB C MCIOJIb30BaHUEM
ANEKTPOHHBIX CPEeACTB. Pa3pelieHre cnopoB B 3JIEKTPOHHOU KOMMepLUU. DenepanbHblid 3aKOH
P® 00 snekTpoHHOM TOProBIIE.

Tema 2. IIporpamMHoe obecriedeHHe 3JIEKTPOHHOI0 OU3Heca

I'maBHBIE 371EMEHTHI KOHTEHT-MOJIEIH.

IIpoueccsl mo co3nanuio 1 BeaeHuro WEB-koHTHeHTA.

Pa3zpaGoTka mepapxuueckoi CTPYKTypbl Ul XpaHeHus U noucka uHpopmanuu. Iloaroroska
(dopMBI TOKYMEHTOB M CreUM(UKAMA A UX TEXHOJOTMYECKUX IMKIOB. OmpeneneHue mnpas
HOJIb30BATENsl Ul PA3IUYHBIX YpOBHEW CTpykTypbl. IlyOnukauus AOKyMeHTa, pacchlika IO
cnrckaM. AHaJIU3 ¥ OIICHKH 3 (EKTUBHOCTH OM3HEC - peIIeHUs.

Cnoco0b1 peanuzannu WEB-koHTHeHTA.

Cratnueckue caitel. JluHammueckue caitel. Cuctempl WEB-mabmummuara. Cucremsl
ynpasiieHuss WEB-KOHTEHTOM.

Peanu3anus Ou3Hec-pelIeHns Ha OCHOBE CIICIIHATM3UPOBAHHOM nmporpammbl Lotus Domino RS
Peanuzanus OusHec-pemieHust Ha 0aze YHUBEPCAIBHOTO OOBEKTHO-OPUEHTHUPOBAHHOIO S3bIKA
JAVA

Tema 3. Di1eKTpOHHOE yNIpaBJ/IeHHE JOKYMEHTAMH

OcHOBHBIE OIpeIeNeH s, KilacCUu(UKaLUS

OJNEeKTPOHHBIH JTOKYyMEHTOOOOpPOT - COCTaBHAas 4YacTh CHCTEM 3JIEKTPOHHOIO YIPaBJICHHUS
nokymentamu (Y []). IlepcnextuBsl pazsutust, cuctembl CRM.

Opranm3anus DY/l Ha 6a3ze Lotus Domino.Doc. CpenctBa oomena. baspl manHbix. Cpeactsa
aJMMHHUCTPUPOBAHUS.

Cpenctsa pa3paboTku u ynpasienus Lotus Domino.Doc

Cxembl opranu3zanuu. [11adi1oHb1. @OopMbI TOKYMEHTOB. Y pOBHU 0€30M1aCHOCTH

[Tpumep opranuzarun DY Il kommepUecKkoit GupMbl

CocraB u apxutekrypa. Kimmentsl. @opMbl 1 11a0JI0HBI.

Tema 4. IlnanupoBanue U OPraHu3anus JICKTPOHHOIO OU3Heca

[TnanupoBaHue 3JIEKTPOHHOTO OU3HEca

Otansl MPOEKTUPOBAHMS MPEANPHUITUS IEKTPOHHOro OusHeca. CTpyKTypHpOBaHHas Mpolecc-
MoJiedb "OM3HEC-KOHTEHT-MEHEKMEHT". bBu3Hec-monenu u HampaBiIeHHs 3JIEKTPOHHOTO
OusHeca.

HNHpoxoMMyHUKalIMOHHAs MHPPACTPYKTypa IPeIPUITHI 31EKTPOHHOTO OM3Heca
KommyHukanonHas miuatdopMa MnpeanpUsaTust 3JIeKTpOHHOro Ou3Heca. Mojenu opraHu3anuu
KOMMYHHKAIIMOHHON minaTgopmel. CTpykTypa HHQOPMAIMOHHOM IIATPOPMBI 3IEKTPOHHBIX
npeanpustTuid.  Mogenu  peanMzanMd  MHQOPMAIMOHHOW  IUIATGOPMBI  MPENNpPUATUS
AJIEKTPOHHOTO OU3HEcA.

ONEKTpOHHAsl BUTPUHA NPEIIPUITHI IEKTPOHHON KOMMEPLIUU

Tumnosas CTpyKTypa 3JIEKTPOHHON BUTPHUHBL. CTPYKTYpHBIE pa3eiibl JJIEKTPOHHOW BUTPUHBI, UX
Ha3HaueHHe U 0COOEHHOCTH MOCTPOCHHUSL.

CucreMsl 31€KTPOHHBIX M1aTexxel. [IpaBoBbIe acmeKThl 3JIEKTPOHHOTO OH3HEca

OdmnaiinoBble MiaTexHble cucTeMbl. Kiaccudukanus 5>IEKTPOHHBIX IUIATEKHBIX CHCTEM.
Kpeautnsle n nebeToBble cCHCTEMbl. DJIEKTpOHHAs HaauM4HOCTh. Merchant accounts (cueta u
cybcueta Toprosua). [IpaBoBble acriekThl OpraHU3aluy NPEANPUATUI SJIEKTPOHHOTO OU3HECA.
O} dexTuBHOCTh PYHKIMOHUPOBAHUS MPEAIPUITUN AIEKTPOHHOTO OU3HECA.

CrpykTypa 3arpar MpeInpuaTuil 3JeKTpoHHOro OusHeca. JloxoaHas YacTb MNpeanpuUATHH
AJIEKTPOHHOTO  Ou3Heca. MeETOOUKM MOHUTOPUHTAa  (YHKIMOHUPOBAHUS  MNPEIIPUITUN
aNeKTpoHHOro OusHeca. IIporpammHubie cpencTBa TecTupoBaHus web-y3noB. Mojens ¢



00paTHOM CBSI3bI0, €€ UCIOJIB30BAaHUE NP OIleHKE 2P (HEKTUBHOCTH MIPEANPUITHIA JICKTPOHHOTO
Ou3Heca.

@opMbI TeKYLIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTALMH
dopma IpoMeKyTOUHON aTTeCTallUU — 3a4eT.
B pesynbrare 0CBOCHUS AUCHUILTUHBI 00YYAIOIIUICS 3HAET, YMEET, BIIa/ICeT:

KO}I Tana 0CBOCHHUSA Pe3yJI]>T3T])I oﬁyqemm
KOMIICTCHIIMH

IIK-10.1 Ha YpOBHE 3HAHUI: 3HATE!
. TEOPETHIECKUE OCHOBBI OpPraHMU3alki 1 (D)YHKIIHOHUPOBAHUS
MPEINPUSITHI 3JIEKTPOHHOTO OM3HECa,
° KJ1acCHU(UKAIIMU OCHOBHBIX HAlPAaBJICHUH JIEKTPOHHOTO OM3HECa;
Ha ypOBHE YMEHUI: yMETh
. pelaTh BOIPOCHL, CBSI3aHHbIE C TOCTPOSeHUEM (P (HEeKTHBHOM
MHPPACTPYKTYPBI MPEIIPUATHH HJIEKTPOHHON KOMMEPIINH;
. HCTIOJIb30BATh METOMKH OLIEHKU 3P (HEeKTUBHOCTH
(hYHKLIMOHUPOBAHHMS NPENPUATHI SJIEKTPOHHOTO OM3HEca;
° HCTIOJIb30BaTh CUCTEMBbI 3JICKTPOHHOIO YIPABICHHS JOKYMEHTaMHU
Ha YpOBHE HaBBIKOB: BJIaJCTh:
. CHCTEMaMH 3JEKTPOHHOTO YIIPABJICHUS JOKYMEHTaMH
. HaBBIKAMHU IPUMEHEHUS JOCTOMHCTB U HEJOCTATKOB CYIIECTBYIOIIUX
pELIEHNI [0 CO3IaHUI0 NPEIPHUATHI HIEKTPOHHON KOMMEPLIUH;

Hugopmayuonnvie mexnonozuu, npozpammnoe obecneyenue, MamepuaibHo-
mexHuyeckan 0a3a, OUeHOYHble cpeocmed, HeoOXo0umvlie O O0CE0CHUA OUCHUNIUHDI,
a0anmupoeansvl 0714 00yHAIOWUXCA UHBATUO0E U O00YUAIOUWUXCA € O0ZPAHUYEHHBIMU
603MONCHOCMAMU 300P06bA.
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