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Henab ocBOeHHS TMCHUIIMHBI: CPOPMHUPOBATH KOMIIETCHIIMA B OOJIACTH YNPaBICHHUS
MEPCOHAIOM OpraHu3anuu (IPEINpUSTHS); OPraHU3alUOHHO-YIPABICHUYECKOW pabOTHl ¢
MaJIBIMU KOJUIEKTMBAMHU; COLMAJIbHO-KOMMYHUKATUBHBIX HABBIKOB; IPEICTABICHUS PE3YyJIbTaTOB
CBOETO0 HHTEJUIEKTYyaJbHOTO Tpyda M HCIOJIb30BaHUS pe3yiabTaToB B IMpodeccroHalIbHON
JIEeATEIIbHOCTH

Iliian kypca:

Tema 1. Beenenne. OcHOBHBIE MOHIATHS «IIPOTOKOJ» H «3THKeT» M UX BHABL. [IpaBuia u
NPUHIMIBI MEKTYHAPOAHOT0 ITUKETA.

OCHOBHBIE MTOHATHS «IIPOTOKOID», «ATUKET», «MEXAYHAPOIHBINA MPOTOKOI». BUIbI 3THKETA U MX
xapaktepuctuku.  [IpakTuueckoe  mpuMeHeHuWe  dSTuUKeTra. [lpaBunma W TPUHIUIIBI
MEXIYHAPOAHOr0 3TUKeTa. [[uckyccus.

Tema 2. MexayHapoaHbIH NPOTOKOJ NPH OCYHIECTBJICHHH BHEIIHEIKOHOMHUYECKUX
KOHTAKTOB.
MexayHapoaHbI MPOTOKON U IPOTOKOJBHBIE MEPONPUATUA. MeXIyHapOAHBIA IPOTOKOI B
JIeI0BOM nepenucke ¢ OuszHec mnapTHepamu. OCHOBHBIE IpaBWJIa JEJIOBOM IEPEHMCKH.
HpaKTI/IKYM M0 COCTABJICHUIO ACJIIOBOro NnMHMCbMa C Y4YE€TOM IMPOTOKOJIBHBIX aCIICKTOB I[CJ'IOBOI\/'I
MEPEIUCKH.

Tema 3. 3HaHMe MeKAYHAPOAHOIO NPOTOKOJA KAK OJHO H3 COCTABJISIONIUX HMMHIKA
J€J10BOI0 YeJI0BeKa.

WMk 1€710BOrO  4esloBeKa M ero CocTapisiomue. BrnusHue coOMoaeHHUs TMpaBHil
MEXIYHapOJAHOIO IMPOTOKOJIA ¥ 3TUKETa Ha (JOPMHUPOBAHHE NMO3UTUBHOTO UMH/IKA YYACTHUKOB
nenoBblX  BeTped. (OCHOBHBIE HapyIIEHHs TPaBHI  MEXAYHapOAHOIO IPOTOKOJA IIpH
B3aMMOJICHCTBUH € 3apyOeKHBIMU TOPTOBBIMU MapTHepamu. [IpakTukym.

Tema 4. /les10BOM NPOTOKOJI: NPABUJIA OPraHU3ALUHN Pa3JIMYHBIX (POPMATOB MEpPONPHUATHI
NPH OCYIECTBJIEHHUH /1eJI0BbIX KOHTAKTOB.

ZICJ'IOBBIC MCPOIIPUATHUA, HUX BHUALI U 0COOEHHOCTH HX IIPOBCACHUA. DTHUyeckKue HOPMBI U
IPOTOKOJIbHBIE acleKThl HEKOTOpble Ou3Hec MepornpusTuil. Kpyriblii cTon mo oOCyxaeHuto
0COOEHHOCTEN HEKOTOPBIX OPMATOB OM3HEC MEPOTIPHUSITHIA.

Tema 5. OpunuanbHbie MPOTOKOJbHbIE MEPONIPUSATHS BO BHEIIHETOPIrOBOM /1€ TEeJIbHOCTH
U UX 0COOCHHOCTH.



OTuka Je’I0BOro oOmeHHs. Buasl TPOTOKOJBHBIX  MEPONPHITHH B JIEATEIBHOCTH
MEXIYHAapOAHbIX KOMMaHui. Buasl auniaoMaTHMyeckKMX HOpUEMOB U HUX cHeunuduka.
IIpakTHueckoe 3aaHue 10 IPUMEHEHUIO IIPaBUJI U HOPMA TUKETA U IPOTOKOJIA HAa Pa3JIMYHBIX
npremax ¢ Ou3Hec napTHepaMu.

Tema 6. MexayHapoaHbIH 3THKET B NMPAKTUKE BeleHHUS MEPeroBOPOB ¢ MHOCTPAHHBIMHU
JAeJIOBbIMH MAaPTHEPAMH.

[IpoToKoIbHBIE aCMEKThl MEPErOBOPHOrO Mpoliecca ¢ JeNOBbIMH mapTHepaMu. CYIIHOCTh U
ATanbl MEPErOBOPHOIO MPOIECCa ¢ MHOCTPAHHBIM MapTHEPOM. MexayHapoaHbIH MPOTOKON U
STUKET JIeJ0BbIX neperoBopoB. Kiaccudukanus xkynsTyp no Puuapny Jlstoucy. OcoGenHocTH
HAallMOHAJIBHOI'O MCHTAJIMTECTA U HAIITMOHAJIBHOI'O CTWJIA BCACHUA IMEPCTOBOPOB MOTCHIMUAJIBHBIX
WHOCTPaHHBIX MapTHEpOB. [IpakTUKyMbl 1O HCHOJB30BAHHIO MPOTOKOJBHBIX AacleKTOB Ha
pa3HBIX ATaNax NeperoBOPHOIO IpoLecca.

Tema 7. Bep0asibHblii I TUKeET U ero cnenuduka B 1eJJ0BOM O0IIIEHUH.

OcoOenHocT BepOaTbHOM KOMMYHHKAIIUM MPU OTCTAaUBAaHUU CBOMX HHTEpecoB. [ pamoTHOE
UCIIOJIb30BAaHNE IIPUEMOB apryMEHTAllMM B IIPOLIECCE B3aUMOJAEUCTBHUSA C NMapTHEpPOM. TexHMKa
Small talk wumu Ice breaking. TexHuKM TOCTaHOBKH BOIIPOCOB B IeperoBopax. Buel
3¢ (EeKTHBHBIX BOIMPOCOB Ha MeperoBopax. I[IpuYMHBI BO3HUKHOBEHUS KOHCTPYKTHBHBIX
BO3pDXKEHUN M KPUTHKHU MapTHepoB. [IpakTuueckoe 3amaHue mo oTpaboTke TeXHHKH «Small
talk». [IpakTuky™m 10 GOPMYIHPOBKH MPEUIOKEHUH 1 TTOJJa9X BO3PAKECHUH.

Tema 8. HeBepOanbHblii 3THKET B 1€710BOH KOMMYHHKALUH.

HeBepb6anbHoe oO1ieHne B XOZ€ JIEJIOBBIX MeperoBopoB. TpeboBaHMUs K MCIHOIb30BaHUIO (HOpM
HEBepOATbHON CBS3W 1O MEXKAYHApOIHOMY IPOTOKONY. BO3HHMKHOBEHHS] KOH(IHMKTOB TpHU
HErpaMOTHOM  MCIIOJIb30BaHMM  HEBEpOAJbHOM CBA3M MpH  JIEJIOBOM  B3aMMOJAEHCTBUM.
[TpakTHueckoe 3ajjaHue MO MHTEPHpPETAli Pa3IndHbIX (GOpM HeBepOaIbHOW CBSI3U B JIEIOBOM
KOMMYHUKAaIUU.

Tema 9. IIpakTHKYM 110 IPMMEHEHHIO MEKIYHAPOAHOI0 MMPOTOKOJIA H ITHKETA.
HenoBas wurpa: «lIlpumeHeHne npaBWJI MEXKIYHApOJHOIO TNPOTOKOJA MW 3THUKETa Ha
KOMMEPUYECKUX MEPEroBOpax C 3apyOex HbIM MAPTHEPOM.

®opMblI TEKyLer0 KOHTPOJISI U TPOMEKYTOUHOM aTTecTallNu:

B pamkax Tekyiero KOHTpoJIs yCreBaéMOCTH CTYAEHTHI MOJrOTaBINBAIOT JOKJIA/Ibl, BBIIOIHIIOT
pedeparsl, y4acTBYIOT B IUCKYCCHSIX, OIpallnBatoTcs ycTHO. Dopma mpoMeEKYyTOUHOM aTTecTaluH,
oTpaxaroias (GopMHUpPOBaHNE KOMIIETEHIIMN HAa YPOBHE IaHHOM TUCIUILINHE: 3a4eT.

Komnerennus IIK-5 popmupyer

HA YPOBHE 3HAHMIA:

. MPUHIUIIBI MEKAYHAPOIHOTO STHKETA;
. MEXIYHApOAHBIN 3TUKET B IPAKTUKE BEJCHUS MIEPETOBOPOB C HHOCTPAHHBIMU JI€JIOBBIMU
napTHepamu;

HAa YPOBHE YMEHHUIi:

® HCIIOJIB30BATh IMpaBujia U HOPMBI MCKAYHAPOAHOI'O 3TUKETA B PA3JIMYHBIX @opMaTax
ACJIOBBIX BCTPECU C UHOCTPAHHBIMU U OTCYCCTBCHHBIMU ITAPTHCPAMU
® IMpeoa0JIEBATE CJIOKHBIC U KOHCbJ'II/IKTHI)Ie CUTyallMH B XOA€C MEPEroBOPOB, BI3SBAHHLIC

HCCO6JIIO,Z[€HI/ICM 9THUKCTA U IIPOTOKOJIA;

HA YPOBHE HABBIKOB:



. HaBbIKaMU OPTaHU3AIMH JIEJIOBBIX BCTPEY C YCIEIIHBIM HCIIOIb30BAaHUEM MTPABIII U
IIPUHLIMIIOB MEXIYHAPOIHOI'O IIPOTOKOJIA U STUKETA;
. TEXHOJIOTUEH pUMEHEHHs BepOaIIbHOTO ATUKETA MPHU pa3Iu4HbIX popmarax

B3aUMOJICUCTBUS C JACIIOBBIM IIAPTHEPOM;

Komnerenmuu AIIK-5 , AIIK-6 popmupyrot

HA YPOBHE 3HAHUIA:

. OCHOBHBIE 3aKOHOMEPHOCTH BepOaIbHOM 1 HEBEpOaIbHON KOMMYHUKAIIMU B paMKax
THUYECKUX HOPM;

HAa YPOBHE YMEHMIA:

. (hopMHpOBaTh IO3UTHBHYIO JETIOBYIO aTMOC(epy ¢ OM3HEC MapTHEPOM C TOMOIIBIO
rPaMOTHOTO MIPUMEHEHHSI TPABUI MEXITYHAPOTHOTO MIPOTOKOJIA M ITHKETA.

HA YPOBHE HABBIKOB:

® OCHOBHBIMH MHCTPYMCHTAMH HUCII0JIb30BAHU (bOpM HCBGp68.JIBHOI>i CBs3U B paMKax
Tp€6OBaHI/IH OTUYCCKUX HOPM U IMPOTOKOJIbHBIX ACIICKTOB
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