AHHOTAIIAA PABOYEH ITPOT' PAMMBI JIUCIIATLIIMHBI

b1.B.JIB.02.02 ICUXOJIOI'USA MPOJAXK TOBAPOB HA 3APYBEXHbBIX
PBIHKAX

Astop: Ct. npenoaasareib kKadeapsl Ynpasienue pasputueM Ousneca Ilanreneesa O.J1
Kox u HaumeHOBaHMe HanIpaBJieHUs MOATOTOBKH, npopuis: 38.03.06 «Toprosoe aes10»,
npoduib «YnpapjieHne GUHAHCAMH BO BHEIIHETOPIOBOM 1eTeJIbHOCTID)
KBanupukanus (creneHb) BLIMYCKHUKA: DaKajJaBp

®opma o0yueHuUsi: OUHAasI

I_[e.m, OCBOCHUA JUCHUIIIMHBI: C(i)OpMPIpOBaTL KOMIICTCHLINU AJIsA B]':>I60p21 JCJIOBBIX ITAPTHEPOB,
MMPOBCACHHUA ACJIOBBIX IIEPETOBOPOB, 3AKIIOUCHHUA JOTOBOPOB M OCYHICCTBICHHUA COLMAIBHO-
KOMMYHHUKATUBHBIX HABBIKOB

Ilinan kypca:

Tema 1.McTopuueckue npearnocbUIKy pa3BUTHS IICUXOJIOTUN KOMMEPLUU

OO0ume OpUHIMUIBI IICUXOTEPaeBTUYECKOro BO3JeHCcTBUA KoMmMepcaHTa. HeobxomumocThb
HCIIOJIB30BaHUs IICUXOJIOTMU B OTHOLIEHHUAX C NOKYNATEIsIMH, IIOCTABIIMKAMH, ITAPTHEPAMU 110
Ou3HeCy, yIpaBJIEHUH IIEPCOHATIOM.

Tema 2  OcoOOEHHOCTHM  TICUXOJOTMM  OOIIEHHS B  MEXKAYHapOJHOW  KOMMEpIUU:
NICUXOTEPANIEBTUYECKUI MIOIXO/.

KommyHnukatuBHas cropoHa oOmieHus. CrioBecHas MOACTpOMKa K 3apy0eKHOMY TMapTHEPY.
Buapl ncMxXonornueckoro KOHTakTa M MX 0COOEHHOCTH NpH JEJI0BOM OOIIEHHM C MapTHEPaMHU
pPa3HbIX CTpaH: TJIA3HOM KOHTaKT, MHUMHKa, >XecThl. CrnenuanbHas TEXHHKA OOILEHUS:
MCEBJOKOMMYHHKAIUS, WM aKTUBHOE chymiaHue. VHTepakTHUBHAS COCTAaBJISIONIAsl OOIIEHUSI.
[Mozummu ywyactHukoB oOmieHus: moaenb O.bépua. IlepuentuBHas cTopoHa OOIIEHHUS.
Pednexcus, naentudukanms, sMoaTus..

Tema 3. IlcuxoTepameBTHyecKas OpraHu3alMs [guagora c 3apyOeXHBIMH IapTHEpaMU U
NOTPEOUTETSIMHU.

Jwuanor: Tumosoruss BONPOCOB. Peub Kak MHCTPYMEHT YIIPABICHUS IOBEACHUEM. TeXHHMKH
aHanu3a peud: Meramonenb. lIcuxorepaneBTHYecKHEe TEXHHMKU pPEYEBOrO BO3JCUCTBUSA B
KOMMEpLUHH. ['MIIHOTMYECKOE HANpaBICHHE U3Y4YEHUS IICUXOJOTMU Mpojax. TeXxHUKH
MOBBIIICHUS BHYIIAEMOCTH, HCIIOIB3YEMBIE B IICUXOJOTMH KOMMEpUUU. MWMITOH-MOJEIb:
IIPUEMBI CYITECTUBHOM OPraHHU3alMU PEUH

Tema 4. [Icuxonorus npoaaxx Ha 3apyOeKHBIX PHIHKAX.

MotuBsl 3apyOexxHoro mnorpeOutens. Pucku npu mokynkax. MOTHBBI TMOKYNKH. AHaIu3
MOTHUBOB noTpeduTeneit. [lcuxonornueckre 0COOEHHOCTH OTEYECTBEHHOIO IIPOAABIIa.



VYcToifunBbIe MCUXOJOTHYECKUE THUIBI MoKynaTenaed. Tunbsl TemnepameHnta mo [ 'unmokpaTy—
[TaBnoBy. Tunel koHcTuTyMHU 110 O.Kpeumepy. [lcuxonornyeckue tunel no K.I'. FOury u U.
Maiiepc-bpurrc.

Tema 5. DTanbl CIEIKH.

Berymienne — Attention. Ilpesenranus toBapa — Information, Interest. Morusarus — Desire.
3asepienue — Action. [TocnenpomaxHslii aTam.

Tema 6. Bo3paxkeHus: moKymnaTens U uX oopaboTka.

Tunosnoruss BONPOCOB M JIOTMYECKHE YPOBHM. OTambl 00paOOTKM Bo3pakeHus. llpuembl
00paboTku Bo3paxxeHuid. TunoBbie Bo3pakeHust. BozpaxxeHus mo nexHe

Tema 7. Ilponaxu no Tenedony u B IHTEpHET-TIpOCTPAHCTBE.

Cuenapuii Teneonnoro nuanora. Berynnenue. Tunosnorust Borpocos. 3aBeplieHHe.

Cuenapuii oOmeHusi oH-maiH. lMcmonbp30BaHWE CYITECTHBHBIX TEXHHUK B Tele()OHHOM
pasroBope u mnpu oOuenun B MuHtepHer-npoctpanctBe. [IpecyOnosuumu. IlceBnoBompochl.
Jloxwusrii BEIOOP. Mcrionnb30BaHme TICEBA0 CpaBHEHUN. TPIOU3MBL.

Tema 8. CTpeCCBI B ACATCIIbHOCTH KOMMCpPCAHTA.

Oo6mue dakropsl cTpecca. Pakropsl mpodeccnoHabHOTO crpecca. Cnernuduaeckue hakTopbl
cTpecca 'y KomMmepcaHTa. Orambl crpecca. llociencrtBus  cTpecca. 3amura  OT
npodeCCHOHATIBLHOTO CTpecca.

Tema 9. Camoperynsiusi ICHX03MOIMOHATFHOTO COCTOSHUS KOMMEpCaHTa. AHTHUCTpeccoBas
METOTUKA

Camoperynsius. PexkomeHnanuu, HalpaBleHHbIE B MCUXOJIOTHYECKOE MPOIIOe, HACTOsIIee U
oynymee. Camoperysius U JUCIUIUIMHA MBITIUICHHUS.

®opMBbI TeKylIero KOHTPOJISI M IPOMEKYTOUHOM aTTeCTALMU

Texkymmii KOHTPOJIb OCYHIECTBIIAETCS OCPEACTBOM YCTHOTO OIPOCA, PE3YJIbTaTOB BBIIIOJIHEHUS
pedepara, ydacTus B JUCIYTax U KPYIIbIX CTOJIaxX, OMPOC.

[TpomexyTouHas aTTecTalys OCyIIEeCTBIsIeTCs B JOpME YCTHOIO 3adera.

Komnerenmus IIK — 6, AITK-5 popmupyer

HA YPOBHE 3HAHUIA:

- 3HaTh NICUXOJIOTHYECKHE 0COOCHHOCTH 3apyOeKHBIX JI€JIOBBIX TAPTHEPOB IIPH OCYLIECTBICHUN
HpoLEayp 3aKyHOK

- 3HaTh ICUXOJOIMYECKHE OCOOCHHOCTEW 3apyOeXHBIX JEJIOBBIX MApPTHEPOB INPHU BEJICHUU
MIEPErOBOPOB H JICIIOBOW MEPETTMCKU U 3aKIFOYESHUH JIOTOBOPOB C JIOTUCTHYECKUMH KOMITAHHSIMA
U OpokepaMy MO yCJIOBUSAM pabOThl M1 ONTUMU3ALUHU TOCTABOK.

HA YPOBHE YMEHMI:

- yMeThb BBIOMpaTh 3apyOeXHBIX [ENOBBIX MApPTHEPOB C YUYETOM HX IICHXOJIOTHYECKHUX
0COOEHHOCTEH M 3aKJI0YaTh ¢ HUIMU JOTOBOPBI IIPU OCYLIECTBICHUH POLEAYD 3aKyINOK

- YMETb YUYUTHIBAaTh IICHUXOJOTHYECKHE OCOOEHHOCTU 3apyOeKHBIX JENOBBIX MAapTHEPOB MpHU
BEJICHUH IIEPETOBOPOB M JIEJIOBOM IMEPENUCKH U 3aKIFOYEHUH JOTOBOPOB C JIOTMCTHYECKUMU
KOMITAHUSIMU U OpOKEpaMH 110 YCIOBHUSM PaOOTHI U ONITUMH3ALIUN TTOCTABOK.



Ha YPOBHEC HABBLIKOB:

- BIIAJETh HABBIKAMM OCYLIECTBJICHUSA NPOLEAYpP 3aKyNOK M 3aKJIIOYEHHs 3aKyIIOYHBIX
JIOTOBOPOB W KOHTPOJISl 32 UX BBINOJIHEHUEM B MPO(HECCHOHAIBHON NEATEIbHOCTH C y4ETOM
MICUXOJIOTUYECKUX 0COOEHHOCTEH 3apyOeKHBIX JEJIOBBIX TAPTHEPOB

- BIIQJICTh HABBIKAMHU HA MPAKTHKE YYUTHIBATh MCUXOJIOTHMUYECKHE OCOOCHHOCTU 3apyOeiKHBIX
JICJIOBBIX MAPTHEPOB MPU BEJIECHUU IIEPErOBOPOB M JIEJOBOM IMEPENUCKH W 3aKIIOYEHUU
JIOTOBOPOB C JIOTUCTUYECKUMHU KOMITAHUSIMU M OpOKEpaMu MO YCIOBHUSM pabOThI M ONTUMH3ALUN
IIOCTaBOK.

OcHoBHas JuTeparypa.
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