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N
n/n

HanmenoBanme
TeM (pa3aesioB)

Coaep:xanue TeM (pa3aesoB)

Tema 1

Teopetnueckue
METO0JIOTHYECKHE
BOIIPOCHI TICUXOJIOTHH
KOH()JIMKTOB.

[lcuxomorusi KOH(IIMKTOB Kak OTpacib HAyKd H
npaktukd. [Ipeamer, 0O0BeKT © 3aga4yll  MICHUXOJIOTHH
KOH(ITHKTA. [lonstue «KOH(IHKTA. Kpurepuu
onpezeNieHusl CUTyalmu Kak KoH(umukTHOW. [lpupona
BO3HHKHOBEHHsI KOHMIMKTOB. [ IpeAnochuIky BOSHUKHOBEHHUS
NICUXO0JI0TMU KOH(IMKTOB. CTaHOBJIEHHE KOH(IMKTOJIOTUH B
3apyOexHO M oTedecTBeHHOW Hayke. «KoHQuuKTHas
MoJIeITby. Bubl 1 popMbl KOH(ITUKTOB.

Tema 2

DEeHOMEHOJIOTHS
KOH(JIUKTOB.

[TonstTe «IpoOIEMHOrO TOJSA» KOH(PIUKTHON
cutyauuu. OmnpezneneHue  KpUTEPUEB U T'paHUI]
MposBIeHUs. KOH(IUKTHON cutyanuu. CTpyKTypHBIE,
JUHAMHYECKHE W COJAEP)KATEIbHBIE XapaKTEPUCTHKHU
KOH(MIUKTOB. OCOOEHHOCTU BOCHPUATHH KOHQIMKTHON
CUTyallud OTIENbHBIM HWHAMBUAYYMOM M TpYIIOH.
YpoBHU pa3BUTHS KOHPIUKTHON cUTyauuu. MexaHu3Mbl
KOHQUIMKTHOrO B3auMopaeucTBus. CTpaTeruu M TaKTUKU
B3alMOJICHCTBUS B KOH(IMKTHBIX CUTYaIUsX.
HopmaTuBHBIE W HEHOPMATHUBHBIE  PETYJIATOPHI
KOH(JIUKTOB.

Tema 3

Meroasl  u3y4eHHs
KOH(QIIMKTHBIX CUTYyallui

Ponp MeTomuueckux M AMarHOCTHYECKUX CPEICTB
Npy U3y4YeHUU KOH(MIUKTHBIX cuTyauuid. CrpaTeruu
TTOCTPOCHUS TIJIAHUPOBAHUS MCCIIEIOBAHUS KOH(JIMKTOB.
DKCIEePUMEHTAIBHOE U3y4eHUe KOH(ITUKTOB.
«VckyccTBEHHBIE MOJIETTN» KOH(MIUKTOB U BO3MOXHOCTH
WX W3Y4YEHHs] Ha TMpakTUKe. MeTonbl BHEIIHETO |
BKJIFOUEHHOT'O HAOIIOACHUS. KauecTBeHnuslie it
KOJIMYECTBEHHBIE METOJBI MPU M3YYCHHH KOH(DIUKTHBIX
CUTYyalUi.




N HaunmenoBanue
Conep:xanue TeM (pa3aesoB)
n/n TeM (pa3zesioB)

[Tcuxonornueckue OcobenHoctn  paboTBl € KOH(DIMKTHBIMU
TpaauLuu paboThI C | cCHTyauusiIMH C  KJIMEHTAMH  Ppa3HbIX  BO3PACTHBIX
KOH(QUINKTaMU Kareropuii. Poib NCHXO0J0rMUeCKOro KOHCYJIbTUPOBAHUS

IpHU pa3peuieHnd KOH(IUKTHBIX cuTyauuid. Pabora c

Tema 4 BHYTPWJIMYHOCTHBIMU  KoHQuiuktamu.  Pabora ¢
CeMEHHBIMM  KOHQUIMKTaMHU:  NPEOyNpexaeHue U
paspeuienue. [IpodeccuonanpHas no3uuus npu padore ¢
KOH(UIMKTHBIMU cHUTyanusiMi. PaboTa ¢ KOH(IMKTHBIMU
CUTYyallUsAMU KakK C )KU3HEHHOH CUCTEMOH.

YmpasieHue Cnenuduka (opM nposBiIeHHS KOHPIMKTOB B
KOH(IINKTaMHU B | OpraHu3aluu. Knaccudpukamuss ~ xKOH(IUKTOB B
OpraHu3aIuu OpraHu3aIyH. Hcrounuku KOH(JIUKTOB B

yIIPaBJIEHYECKON M UCIIONHUTENBCKON chepax. Benenne
Tema 5 [IEPEroBOPOB o pa3peLIeHUI0 KOH(JIUKTOB:
OCOOCHHOCTHM W cTpaTerud. MaHunyisITUBHAs pojb
KoHpuukTa. KOH(MIMKT Kak MCTOYHUK PECYpCOB,
HOBOOOpAa30BaHUI U Pa3BUTHsI OpraHU3aLUU.

TexHuku oO0ydeHus CouManbHbIii  MEHTAIMTET U  KOH(JIMKTHOE
KOHCTPYKTUBHOMY B3alMO/ICIICTBHE. Crioco0sl pedIIeKCUBHOTO
B3aUMO/ICHCTBHIO B | B3aUMOJICHCTBHSI B KOH(IMKTHBIX CHTyauusx. Monenu
KOH(UIMKTHBIX CUTyallMsIX. | IOCTPOEHUS POJIEBBIX WIP B OH3HEC-OPraHU3ALUAX H

Tema 6 JETCKUX  YUPEeKACHUAX: IMPHUMEpbI, CPABHUTEIbHBIN
aHanu3. llemenonaranne ¥ BEKTOp MOTUBALUMU IPHU
KOH(JIMKTHOM B3anMoieiicTBUU. TeXHUKHU
COIIPOBOKICHUS KOHPIUKTHBIX CUTYAIIH.

Konrakrubie yacbl: 32

@opMbl TeKYIEro KOHTPOJIsI U MPOMEKYTOYHOM aTTecTalum: dcce, pedepar, KOHTPOIbHASL
paborta, 3a4eT ¢ OIICHKOM.

OcHoBHasi iMTEepaTypa:
CeernioB B.A. Vmnpasnenune xonduaukrtom CapatoB: Al [Iu Op Menua,2012.
http://www.iprbookshop.ru/8249.



