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eab ocBOEHUS TMCUMILUINHBI:

CdopmupoBarh CHOCOOHOCTh OIEHWBATH BO3JICUCTBHE MAaKPOIKOHOMHUYECKOM Cpelbl Ha
(YHKIIMOHUPOBAaHWE OpTaHM3alUid W OPraHOB TOCYAAPCTBEHHOTO M  MYHHIIMIIAIBLHOTO
YIIpaBJICHHUS, BBISIBIISITH M AHAIM3UPOBATh PRIHOYHBIC U CIICITU(DUUESCKUE PUCKH.

Ilian kypca:
Pasnea 1. IIpeamer, e u 3a3a4u TUCHHUIINHBI.

Ornpenenenue TepMuHa «moBeneHue norpedurenei». [lorpedurenu u peiHok. [loBenenue
noTpeduTenel Kak MeXIUCIUILTMHApHas o0nacTe uccienoBanuil. [lorpebnenue kak mpeaMeT
MapKeTUHIOBOTO aHanu3a. KoHIEenuu MapKeTHHra, OpPHEHTHPOBAHHbIE Ha MOTPEOUTES.
I'moGanu3auust  morpebnenus.  Koumenuuss  cyObeKTMBHOM  LEHHOCTH W mpobiema
1IeH000pa30BaHuUs.

Pasnes 2. Tunosnorust ¥ 3B0JIIOIUS PHIHKOB.

Mogenb yenoBeka B COBPEMEHHON 3KOHOMHMUYECKOH Teopuu. Bunel Omar. Acummerpus
uHpopMalMKd M CUTHajIu3upoBaHue. DyHKIMOHANBHBIN U HeQYHKUIMOHAJIBHBIN crpoc. Pomib
pUCKa U HEOIpPEeNeJIeHHOCTH IMpH aHalli3e MOTPEeOUTENbCKOro BbIOOpa. THUIONOrUS pPHIHKOB;
IBOJIIOLINS PHIHKOB.

Paznen 3. KyabTypHble HOPMBI M poab crepeotunoB. Kpocc-kyabTypHble Bapualuv B
NOBeIeHUM NMOTpeduTe e,

BnusHue xkynpTypbl Ha noBesieHHe notpedurteneil. BnusHue cyOKyabTypbl (ITHUYECKOH,
penmuruo3Hou, Bo3pacTHOM ©  T.JA.). OCOOEHHOCTH  MOTPEOUTENHCKOTO  MOBEIEHUS
MpeICTaBUTENel pa3IUYHbIX COLMAJIBHBIX KJjaccoB. BrnusHue pedepeHTHBIX Trpynm Ha
NOBEJICHUE MOTpeduTeneil (HopMaTUBHOE, IIEHHOCTHO-OPUEHTUPOBAHHOE, MH(OPMAIIIOHHOE).
BnusiHue ceMbu M JOMOXO03sHCTBa Ha MoOBeAeHUE MoTpebOuTenei. Pomu dieHoB ceMbu B
NPUHSATUY PEIICHUs O MOKYyIKe. ['eHnepHbIe MOIeIH MOTPEOIeHHUS.

Paznea 4. Ilcuxosioruyeckue JeTepMUHAHTHI BbIOOpA.

[lcuxonornyeckue (akropsl, BIHMSIOIMIME HA TOBEIEHHE NOTPEeOUTENeH: BOCIPHITHE,
oOy4yeHue U namsaTh, MOTUBAIUS U LIEHHOCTH. Poilb MOTHBAIMU B MOTPEOUTENIHCKOM MOBEICHHH.
CtpykTypa NOTPEeOMTENbCKMX MOTHBOB. 3HaHHMs morpeOuteneil. YOexaeHus, YyBCTBa,
YCTAaHOBKM W HamepeHusi mnorpeOuteneid. Jlemorpadus, ncuxorpadpuka M JUYHOCTh. CTUIB
*U3HU. Teopuu JTMYHOCTH, MX NPHUMEHEHUE B MApPKETUHIE. DBPUCTUKH U HPPALMOHAJIBHBIC
npoueaypsl Beioopa. Ou3noaorunyeckue 1eTepMUHaHThI BbiOOpa. HelipoMapKkeTHHr.

Paspnen S. lemorpagus ¥ NporHo3sl Npeano4TeHui.

Jlemorpaduueckuii aHalu3 M colMaibHAs IMOJUTHUKA; AeMorpadus U MPOMBIILICHHBIN
CIPOC; POJIb CTPYKTYpPbI HMOTPEOUTENHCKOTO PHIHKOB; BO3JEHCTBUE BO3PACTHBIX XapaKTEPUCTHK
Ha TOBEJCHHE MOTpeOuTeNei; MaKpOMapKETUHT B CBETE CTAPEHUS] HACEJIEHUS; PHIHOK «CHOBA
MOJIOJIBIX).

Pasnen 6. O61mecTBo noTpedeHUs: M 1eTEPMUHUPOBAHHOCTH MOBEIEHHUS.



Qunocopckue M TCUXOIOTHYECKHE OCOOEHHOCTH OOIecTBa MOTpeOIeHus; poib
norpedurenss B 0OLIeCTBE MOTPEOSEHUS; BUPTYyaJbHbIE PHIHKA W COIMOKYJIBTYpHBIE IOJIS;
Mara3uH KakK «CHEeKTaKJIby.

Paspnen 7. Mopaeiib NPpUHATHS pelIeHUs MOTPeOUTEIEeM.

[Iponecc npunsATHS pemieHnit notpeduTensiMu. OCHOBHBIE CTaUU Tpoliecca MPUHIATHUS
pelieHus moTpeouTeNeM: 0CO3HaHNE TOTPeOHOCTH (TPOOIIeMBI ); TIOMCK WH(OPMAIMH; OLICHKA U
BbIOOp albTEpHATHB; TOKYMKA; MPOIECCHl, CIEAYIOIIME 3a IOKYNKOW. THIbI mpoleccoB
MIPUHSATHSI PEIICHUS: TICPBUYHBIC, TOBTOPHBIE, UMITYJIbCUBHBIE TIOKYTIKH.

Paznen 8. ®upma kak mnorpedurtesb. OCo0eHHOCTH NOTPEOHMTEJHCKOrO IOBEACHHUS HA
poinke B2B.

CymHocTh u (bakTopsl MOKYNaTEeIbCKOTO MOBEJCHUS OpraHu3anuu.
OnnopTyHUCTHUYECKOE MOBEIeHNE B opranu3anuu. [Ipodiema «1ieHTpanbHOro areHTa». Mogaenb
OpPraHMU3alMOHHOIO MOKYTATENbCKOTO MOBEACHHUS.

DopMBI TEKYLIEr0 KOHTPOJISI M MIPOMEKYTOYHON aTTEeCTALMHU:
B xome peamuzanum nucuuiuinHbel «HelpomapKeTHHI» HUCIHONB3YIOTCS CHEAYIOINIUE METOAbI
TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJatOIINXCS:

— IIPY IPOBEACHUU 3aHATUN JIEKIIMOHHOIO TUIIA!
IpU YTEHUHM JIEKUUH HUCHOJb3yeTCsd OOBSCHUTENbHO-UUTIOCTPATUBHBIN METO ¢
JNIEMEHTaMHU TMPOOJEMHOTO HW3JIOXKEHUs ydeOHOH wuH(popManuu (MOHOJIOTHYECKOM,
JNAJIOTUYECKON MIIH 3BPUCTHUECKOM);

— MIPY TIPOBEJECHUH 3aHATUI CEMHUHAPCKOr0 TUIIA:
- 5cce
- TUCIYT.

3ayeT NpoBOAUTCA B MUCbMEHHON (popme ¢ pa300poM TUIIOBBIX CUTYAIHil.
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