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ABTOp: 101IeHT Kadenpsl cepBuca, kana. 3koH. Hayk O.I1. 'aBpunnna

Kon n HanmeHOBaHHe HANIPABJIEHU MOAT0TOBKH, NpoduJs:
38.04.02 MenemxMeHT, « MapKeTUHIOBOE YIIPaBICHUE

KBanupukauus (creneHb) BLIMYCKHUKA:
Maructp

Leab ocBOeHUS IMCUHMILINHBL:
CdopmupoBaTth KOMIIETEHIIMIO CHOCOOHOCTHIO YIPABISATh OpraHU3AlMsAMU, MO/pa3AeIeHUsIMHY,
rpymnnamu (KOMaHJaMH) COTPYIHUKOB, IPOCKTAMU U CETAMHU.

ILnan Kypca:
Tema 1. Cdepa ycayr B pbIHOUYHOH IKOHOMHKE.

[lonartue u oOmas XapakTepUCTHKa ToBapa. Yclyra M €€ pojlb B COBPEMEHHOMH
skoHOMHUKe. OCHOBHBIE XapakTepucTHku ycuyr. Kmaccudukanums ycmyr. JKuU3HEHHBIH LUK
ycayru. Crnenuduka MapkKeTHHra yCIyr M €ro MPUHUUIHAIbHBIE OTIMYUS OT MapKeTHHra
npoaykTa. OCOOEHHOCTH PBHIHKA YCIYT.

Tema 2. KoHuentyajabHble 0CHOBbI MapKeTHHIa ycayr. McciienoBanue cpebl cepsbl yCIyT.

OcoOenHoctu  mapkeruHra  yciayr. Heocsizaemocts  ycmyr.  HeoraenumocTs,
HEpa3pbIBHOCTh  MPOM3BOJACTBA M  MOTpebieHUss  yciayru. HemocTosHCTBO — KayecTsa,
M3MEH4YMBOCTh. HenonaroseunocTb, HECIOCOOHOCTh yCIyr K XpaHeHuto. OTCyTCTBUE BiIaJI€HUS.
B3aumo3zameHseMoCTh yCiIyr ToBapaMu, MMEIOLIUMH MarepuanbHyto (popmy. [InmanupoBanue u
co3nanue yciayr. OCHOBHbIE 3Tallbl IUIAHUPOBAHUS CEPBUCHOrO mpouecca. Maentudukanus u
KJaccu(uKaus JIOMOJHUTENbHBIX ycnyr. Pa3paboTka HOBBIX BHJOB ycuyr. Cneuuduka
npouecca okazanus yciyr. Crenens nuddepennuanuu ycayr. HeonpeneneHHocTH pesyibrara
JESTeNbHOCTH 0 OKa3aHUIo yciayr. OCHOBHBIE MOJEIM MapKeTHHIa yciyr: moaens [l. Patmenna,
I1. Oiirmue u E. Jlanreapaa, K. I'penpoca, M.butnepa, @. Kotnepa. M3yuenne mapkeTHHIoBoi
cpenbl cepsl yeayr. BHyTpeHHsIs M BHELIHSISI cpella MapKETHHTa YCIIyT.

Tema 3. Oco0eHHOCTH MOTPEOUTEILCKOM cpebl B chepe yCayr.

[Ipupona mnotpebnenuss yciayr. MojenupoBaHue TOBEACHUS MNOTPEOUTENCH YCIyT.
XapaKTepUCTHKa TUTIOB MOKYIATEIbCKOTO TOBEACHUS TIOJIB30BaTeIeH yCIyT. DTamnbl TMOBEICHUS
noTpeOuTeNss Ha pbIHKE yciuyr. VIHTepBambl MeXIy OXHUIAEMbIM M (aKTHYECKUM
oOciykuBaHMEeM. MaTpuiia cerMeHTauuu yciyr (morpedureneit). Marpuiia cerMeHTaluu yciyr
B 3aBHCHMOCTHU OT CTEIIEHU Y4acTHsI B OOCITy>)KUBAaHUU KIIMEHTOB MpPEACTAaBUTENEH NpeaArnpusTus.
Tunbl ycnyr u cdepbl ux npumeHeHus. [IpaBuiIbHBII BBIOOp LENEBBIX MOTpeOUTENEH.
®opmupoBanue moptdens KiIueHToB. [IpeogoneHre HEraTUBHBIX MOCIEACTBUNA HEOCSI3aeMOCTH
cepBUCHOTO Tporiecca. Pabora ¢ xanobamu motpedurteneid U COBEPIICHCTBOBAHNUE CEPBUCHOTO
porecca.

Tema 4. CTpaTernu nenoodpasoBanus B cpepe yciyr.

CroumocTh ycayr ¢ TOYKM 3peHus norpeOuteneil. IloHsTue 4YHCTOM LEHHOCTH.
[lenoobpaszoBanue B cepBrucHOi cdepe. Llenn nenoBoit momutuku. OCHOBHI IEHOBOM CTPATETHUH.
LlenooOpa3oBanue u crpoc. Peanuzanus crpareruii ieHO0OpazoBaHuUs.

Tema 5. Oco0eHHOCTH MApPKETHHIA YCJIYT B OTPACJAX U cepax aesiTeIbHOCTH.

MapKeTHHT CepBUCHBIX YCIyT. IIoHATHE U BUBI CEPBUCHBIX YCIYT. YCIYTH CEpBHCA U UX
knaccudukanus. [IpaBuna opranmzanuu 3¢GEeKTHBHOTO cepBHca. MapKEeTHHTOBBIE TOIXOIbI K
OpraHu3ali CEpPBHCHOTO 00CTyXMBaHUS. MapKEeTUHI TPaHCHOPTHBIX yciayr. OcobeHHOCTH U
Kjaccu(uKamus TPaHCTIOPTHBIX yciyr. [loHSTHE TPaHCHOPTHOTO MapKeTHWHTa. TpaHCIOpTHHIE



tapudbl. MapKeTHHIOBbIE  CTpPAaTeTMH  PA3BUTUS  TPAHCHOPTHBIX  ycuyr. HWHmycTpus
rocTenpuuMcTBa. MapKeTHHT TYPUCTCKUX M OKCKYPCHOHHBIX yciyrT. [loHsTHE 1 Kiaccuukaius
TypucTckux ycnyr. Knmaccudukanus BunoB Typusma. Crneungpuka MapKeTHHra yclIyr Typu3Ma.
MapkeTrHroBasi J1eiTebHOCTh B c(epe TOCTUHUYHBIX YCIyr. MapKeTHHI peCTOpaHHBIX YCIYT.
[IpuMeHeHHe HMHCTPYMEHTOB MapKEeTMHTa B Pa3BUTHUH DPECTOPAHHOTO Ou3Heca (Ha mpumepe
MPEeIIPUITUNA OBICTPOTO MUTAHMUS).

®opMbI TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM aTTEeCTALUM:
B xome peanusanuu JuCHUIIIMHBL « MAapKETHHI yCIIyr» HCIOJB3YKOTCS CIEAYIOIIHE METOMIbI
TEKYILETO0 KOHTPOJISL yCIIEBAEMOCTH 00yUaroInXCs:

Tema (paznen) MeTobl TEKYIIEro KOHTPOJIS YCIIEeBAEMOCTH

KonnentyanbHbie OCHOBbI MapKeTUHIa ycuyr. | JlucmyT
HccnenoBanue cpeabl chepbl yCIyT.

OcobOeHHOCTH TOTPeOUTENbCKOW cpeapl B | Dcce
chepe ycayr

Oco0eHHOCTH MapKETUHTa yCIIyr B oTpacisax 1 | KomiokBuym
cdepax esTeNbHOCTH

3aueT ¢ OLEHKOW MPOBOAUTCS C IPUMEHEHUEM CIIEAYIOIIUX METOIOB (CPEICTB): 3a4€T C OLEHKOM
B BU/JIE YCTHOTO OMpOca ¢ pa300pOM TUIIOBBIX CUTYaIIUid.

OcHoBHas IuTEpaTypa:
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