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AHAJIN3 NOBEJEHUS IOTPEBUTEJEN

ABTOp: KaHJ. 3KOH. Hayk, noueHT C.II. Ka3zakos

Koa n HaumeHoBaHMe HATIPaBJIeHUS MOATOTOBKH, PO(pUJIs:
38.04.02 MenemkMeHT, «MapKeTUHIOBOE yIIPaBICHUE)

KBanupukauus (cTeneHb) BLINYCKHUKA:
Maructp

He.ﬂb OCBOCHUA NUCHMUIIJIMHBI:

C(i)OpMI/IpOBaTI) KOMIICTCHIIMU BJIAACHUEM MCETOAAMU OJOKOHOMHUYCCKOIO M CTPATCTUYCCKOI'O
aHaJIn3a MOBCIACHUA SKOHOMHUYCCKHUX AarcHTOB WM PLIHKOB B rII00aIbHOM cpeac; CIIOCOOHOCTBIO
MPpEACTABJIATh PE3YJIbTATBI IMMPOBEACHHOI'O MCCICAOBAHUA B BUJC HAYYHOI'0 OTYECTA, CTATbU WA
JOKJIaaa.

ILnan kypca:
Tema 1. IIpeamer, meu 1 3a1a4u AMCHMILINHBI.

OmnpeneneHre TEPMUHOB «IIOTPEOUTENb» U «ITOBeAeHHE noTpeduTenei». [lorpedurenu u
peiHOK. [loBenenue moTpebuTENnell Kak MEXIUCIUIUIMHAPHAS OO0JIaCTh  HCCIEIOBaHMMA.
I'moGanu3auust  morpebnenus.  Koumenuuss  cyObeKTMBHOM  LEHHOCTH W mpobiema
1IeH000pa30BaHuUs.

Tema 2. TunoJiorust 1 CTPYKTypa pbIHKOB.

Bunpr Gmar. Acummetpus uHbOpMalMu M CUTHaNU3upoBaHHe. DYHKIMOHAJIBHBIN U
He(YHKIIMOHANBHBIN cripoc. Ponb prcka U HEONpeIeIeHHOCTH MPU aHAIN3€ MOTPEOUTETHCKOTO
BbIOOpa. THUNONIOTHS PHIHKOB; BOJIIOLIMS PHIHKOB.

Tema 3. KynabrypHble HOpMBI H poJib cTepeoTunoB. Kpocc-KyabTypHble Bapuanuu B
NoBeJIeHUM NMOTPeduTeIeH.

Bnusaue KynbTyphel U CyOKYIbTYypBl (3THUYECKOM, PETUTHO3HONW M T.J.) HAa MOBEICHHE
norpeduteneid. OcCoOEHHOCTH MOTPEOUTENHCKOTO TOBEACHUS MpeICTaBUTENEeH pa3IMYHbIX
COLMANbHBIX  KiaccoB.  Kpocc-KynbTypHble  CpaBHEHHs  IOBEIEHHUS  HOTpeOUTeneil.
CrepeotunHoe noBenenue u ee QpyHkiuu. [lomutndyeckrne Mudsl U MOBEACHNE WHIAWBUIOB Ha
MOJUTUYECKUX PHIHKAX.

Tema 4. Ilcuxonornyeckue JeTepMUHAHTHI BbIOOpA.

[Icuxonornyeckue (axkTopel, BIMAIOLUIME Ha TMoOBeaeHUe mnotpeduteneil. CTpykTypa
MOTPEOUTETHCKUX MOTHBOB. 3HAHUS, YOEXKIEHHs, 4YyBCTBA, YCTAHOBKM M HaMEpEHHs
notpeduTeneil. OBPUCTUKU U CIIOKHBIE NMPOLEAYpbl BbIOOpa. PU3NOIOrHYECKUE JeTePMUHAHTHI
BBIOOpA.

Tema S. lemorpadgus 1 NpOrHo3sl K3MEHEHU B IPEeANOYTeHUAX HHAUBUIO0B.

Jlemorpaduueckuil aHanu3 U collMajgbHas MOJUTUKA; AeMorpadusi U CIpoc Ha TOBApPhl U
YCIIyTU; POJb FE€HAEPHBIX Pa3IndMii; BO3JEHCTBUE BO3PACTHBIX XapAKTEPUCTUK HA IOBEICHHE
noTpeduTeneil; ppIHOK «CHOBA MOJIOJIBIX». ['eHiepHbIe MOAETN TOTPeOICHUS.

Tema 6. O0mecTBO NOTPEOd/ICHUA M 1eTEPMHUHUPOBAHHOCTD MOBEJACHHUS.

®dunocopckre W TMCUXOIOTHYECKHE OCOOCHHOCTH OOIIecTBa TMOTPEOJICHUs; poiib
noTpeduTenss B OOIIECTBE MOTPeOJSCHMS; BHUPTyaJbHbIE PBIHKM M COLIMOKYJIBTYPHBIE IMOJIS;
MarasuH KakK «CIEKTaKJb»; «OyHT» HpOTHB 00IlecTBa MOTPeOJIeHHUsS KaK 3JIEMEHT MacCOBOM

KYJbTYPBI.

®opMBI TEKYILIET0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALNHU:



B xome pcain3anun  AUCHUILIAHBI «Anamus MMOBCACHUA HOTpG6HTCJICfI» HCIOJIB3YHOTCA
CICOAYIOINE METOJAbI TCKYIIECTO KOHTPOJIA YCIIEBAEMOCTH 06yqa10mnxcm

Tema (paznen) MeTo/Tbl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH
[IpenMer, nenu v 381244 TUCUUILIMHBI Hucnyt
[Icuxonornyeckue JeTePMUHAHTHI BBIOOPA TectupoBanue

3a4eT ¢ OIEHKON MPOBOAUTCS C MPUMEHEHUEM CIIEIYIOIINX METOAOB (CPEICTB): 3aUeT C OLIEHKOM
B BHJIE YCTHOTO OTIPOCa C pa300pOM THUIIOBBIX CHTYAIIHA.
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