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CchopmupoBaTth KOMIETEHIMIO IO  NPUMEHEHHIO KPUTHYECKOW OLIEHKU YIIPaBICHUECKOH,
HSKOHOMHUYECKOH, MapKETMHIOBOH MHGOpPMALMU M  HCHOJIb30BAHUIO HNPUKIAJHBIX METOIOB
MEHE/DKMEHTA JUIsl aHAIMTUYECKON paboThI

Ilian kypca:
Tema 1. CymHOCTb MarucTepCKOro HCCIe10BAHUS

Conepx(aHI/Ie MaruCTepCroro UCCICAOBAHUA: TCOPECTUYCCKAA 4YaCTb, MCTOHNOJOTUYCCKAA 4YaCThb,
IMPpaKTUYCCKasA 4YacCThb. COCTaBHHIOH_[I/IC BBCACHUA: AKTYaJIbHOCTH, CTCIICHb p33pa6OTaHHOCTI/I
HpO6J'IeMBI, OocjJb MW 3aaa4u HCCIICIOBAHMA, 00BEKT H npeaMeT HUCCICAOBaHUsl, OCHOBHBIC
PE3YIbTAThI UCCIICTOBAHU. OcCHOBHBIC XapaKTCPUCTUKN MAaruCTEpCKOro uCCICa0BaHusl.

Topic 1. The essence of master's research

The content of the master's study: theoretical part, methodological part, practical part.
Components of the introduction: the relevance, the degree of development of the problem, the
purpose and objectives of the study, the object and subject of the study, the main results of the
study. The main characteristics of the master's study.

Tema 2. CucTeMHBII moaxoa B MCHECIKMECHTE

CyIlIHOCTb CHUCTEMBI, €€ OCHOBHBIE XapaKTEPUCTUKH, BUIBIL. 3aKpPBITHIE U OTKPBITHIE CHCTEMBI.
CBoliCcTBa, XapaKTEPU3YIOIIHE CYIIHOCTh M CIOKHOCTb cucTeM. CBOWCTBA, XapaKTEPU3YIOIIHE
CBSI3b CHCTEMBI C BHEIIHEH cpenoil. CBOMCTBa, XapaKTEPU3YIOLIUE LENENONaraHue CUCTEMBI.
CpoiicTBa, XapakTepu3yloUlHe mapaMeTpbl (QYHKIMOHUPOBAHHS W PA3BUTHUS CHCTEMBI.
CucremMHBIM MOAXOA K HMCCIENOBAaHUIO OopraHu3auud. OCHOBHBIE NPUHLUIIBI CUCTEMBI. JTallbl
peanu3anuy CUCTEMHOTO MOIX0Ja B UCCIIEJOBaHUM opranu3anuu. CUCTEMHBIN aHAIN3: aHAJIN3 U
ONMCaHWE NPUHIMIIOB MOCTPOCHHUS U pabOThl CUCTEMBI B LIEJIOM; aHAJIU3 OCOOEHHOCTEH Bcex
KOMIIOHEHTOB CHCTEMBl, MX B3aUMO3aBUCUMOCTEH M BHYTPEHHETO CTPOEHUS; YCTaHOBJICHHE
CXOJICTBA M pa3JIMuUs HM3y4a€MOM CHUCTEMBl M JPYIHX CHCTEM; IEPEHOC IO ONPEAECICHHBIM
IIpaBUJIaM CBOWMCTB MOJEIM Ha CBOMCTBA M3y4acMOM CUCTEMBbI. UepThl pa3BUTHs COLUAIBHO-
SKOHOMUYECKUX CHCTEM.

Topic 2. Systems approach in management



The essence of the system, its main characteristics, types. Closed and open systems. Properties
characterizing the nature and complexity of systems. Properties characterizing the connection of
the system with the external environment. Properties characterizing the goal setting of the
system. Properties characterizing the parameters of functioning and development of the system.
Systematic approach to the study of the organization. Basic principles of the system. Stages of
implementation of the system approach in the study of the organization. System analysis:
analysis and description of the principles of construction and operation of the system as a whole;
analysis of features of all components of the system, their interdependencies and internal
structure; establishment of similarities and differences of the studied system and other systems;
transfer of the properties of the model to the properties of the studied system according to certain
rules. Features of development of social and economic systems.

Tema 3. Buabl ucciaenoBanuii

KauectBennble W KonmuecTBeHHbIC. [lepBuuHble M BTOpHuHBbIC. KaOMHETHBIE M MOJEBBIC.

HabGmonennss wu  skcnepumeHThl. DyHJaMeHTalbHble M NPUKIAJHBIE. YHUKAJIbHBIE U
KoMIUIeKcHble. Kpurepunm kinaccuukanuu HMCCIEJOBaHUM: YydacTHe TepcoHala B HX
IIPOBEIEHUH, OPraHU30BAHHOCTb, II€Jb MCCIEJOBaHUS, WH(POPMALMOHHOE obecneueHue,
pecypcsl, BpeMmsl.

Topic 3. Type of research

Qualitative and quantitative. Primary and secondary. Office and field. Observations and
experiments. Fundamental and applied. Unique and complex. Criteria of classification of
researches: participation of the personnel in their carrying out, organization, the purpose of
research, information support, resources, time.

Tema 4. KosinmuecTBeHHBIE METOALI MCCJIEI0BAHNI B MEHEIKMEHTE

KitoueBble mousTusi. DGGEeKTUBHOCTh U Pe3yNbTaTUBHOCTh. [lokazarenu 3¢h¢GeKTUBHOCTH U
PE3YABTATUBHOCTH. DKCTPAMONSAIUS TPEHIOB. MeToa cKomb3simel cpenHed uis pa3paboTKu
nporrosa. CTaTUCTHYECKHE METOJbl HCCIIEOBAHUSA: CTATHCTUYECKOE HAOIIOACHUE; CBOIKA U
TPYNIUPOBKA MATEPHUANIOB CTATUCTHUYECKOrO HAOMIOACHUS; aOCONIOTHBIE U OTHOCHUTEIbHBIC
CTaTUCTUYECKUE  BEJIUYMHBI; BAapUAIMOHHBIE  DPsAbl;  BBHIOOPKA;  KOPPEJALMOHHBIA U
PETPECCUOHHBIN aHaTN3; PSIIbl TUHAMUKH.

Topic 4. Quantitative research methods in management

Key concept. Efficiency and effectiveness. Performance indicators. Extrapolation of trends.
Moving average method for forecasting. Statistical research methods: statistical observation;
summary and grouping of statistical observation materials; absolute and relative statistical
values; variational series; sampling; correlation and regression analysis; series of dynamics.

Tema 5. STEP u SWOT-anaau3nl B MEHEeKMEHTE

STEP-ananu3: ucTopusi MOSBIICHUS, OICHKA (haKTOpOB, (hAaKTOPHI, BIUSIONINE HA PA3BUTHE
opraHuzainuy, pa3zpa0oTka peKOMEeHJAlMs Ha OCHOBe OLEeHKH ¢akTopoB. SWOT-ananus:
cymHocTh, Matpuna SWOT, nmpuopetruszanusi ¢pakTopoB, pa3padOTKa CTpaTerHyeckKux Mep Ha
OCHOBE Pe3y/bTaTOB aHAJIM3A.

Topic 5. STEP and SWOT analysis in management

STEP-analysis: history of occurrence, evaluation of factors, factors affecting the development
of the organization, development of recommendations based on the evaluation of factors. SWOT



analysis: essence, SWOT matrix, prioritization of factors, development of strategic measures
based on the results of the analysis.

Tema 6 Moae/impoBaHHe KaK METO/l UCCJIeI0BAHUI B MEHEIKMEHTE

CymHocts MopaenupoBaHusi. lloHsTue Ou3Hec-moaenupoBaHUs M Ou3Hec-mpouecca. Bumel
ousHec-mporieccoB. llenmn mopenupoBanusi OusHec-mporeccoB. CylmHOCTh MoOjeIu Ou3HEC-
mporiecca.  Jrtanmbel  MoaenupoBaHusa.  CBoiicTBa  Mopeneidl  Ou3Hec-mporeccoB.  Buel
MoJienupoBaHus  OusHec-mporeccoB. IlpuHuunel u  Meronsl MoaenupoBaHus. I[lpumep
MOJIETUpOBaHusl Ou3Hec-mpoleccoB. [IpenMyniecTBa 1 HEJOCTATKU MOJECTHUPOBAHUS KaK METOIa
UCCJIEIOBAHUSI B MEHEPKMEHTE.

Topic 6 Modeling as a method of research in management

The essence of modeling. The concept of business modeling and business process. Types of
business processes. Objectives of business process modeling. The essence of the business
process model. Stages of modeling. Properties of business process models. Types of business
process modeling. Principles and methods of modeling. Example of business process modeling.
Advantages and disadvantages of modeling as a method of research in management.

Tema 7. MeToabl 3KCIEPTHBHIX OLIEHOK

CylHOCTb, JTOCTOMHCTBA M HEJOCTATKU. XapaKTEpPUCTUKH METOJOB SKCIEPTHBIX OIEHOK.
MeTo/p! KOJUIEKTUBHON pabOThI SKCIIEPTHOW TpymIibl. MO3TOBOM MITYpM: CYIIHOCTb M aJIFOPUTM
ocyuiecTsiieHus. Meron cosemanuil. Jlenossie urpsl. Meron cuenapues. Merog «cyna». Jlepeso
neneit. Mopdornornueckuii ananus: cymHocTb. COOp MHIMBHUIYaJbHBIX MHEHHH SKCIEPTOB.
Meron [lenbdu: cymHoCTh 1 3Tamsl peanu3anuy. MIHTepBbio. AHKETHBIH Ompoc.

Topic 7. Methods of expert evaluation

Essence, advantages and disadvantages. Characteristics of expert evaluation methods. Methods
of collective work of the expert group. Brainstorming: the essence and algorithm of
implementation. Method of meetings. Business game. Scripting method. The method of "trial."
The purpose of the tree. Morphological analysis: essence. Collection of individual opinions of
experts. Delphi method: essence and stages of implementation. Interview. Questionnaire.

®opMBbI TEKyIIero KOHTPOJISI U POMEKYTOYHOM aTTecTaluu:

B xone peanuzanuy TUCHUMIUIMHBL «MeTO/IbI UCCIIEAOBAaHUN B MEHEPKMEHTE» UCIIOIb3YIOTCS
CIIETyIOIIHE METOABI TEKYIET0 KOHTPOJISI yCIIeBAEMOCTH 00yJaromxcs/

In the course of implementing the discipline ""Research methods in management» the
following methods of monitoring the progress of students are used:

[Ipu npoBeeHNnN 3aHATUHI JIEKUUOHHOTO THIIA:

-TIpY YTE€HUU JIEKIIUH UCIIOJIb3YETCSl 00BACHUTEIBHO-MIUTFOCTPATUBHBIM METO] C AIEMEHTaMU
pOOJIEMHOTO U3JI0KEHHs! yueOHOH nH(popMaluy (MOHOIOTUYECKOH, AMAJOrHUECKON W
IBPUCTUYECKOMN);

IIpu npoBeneHNN 3aHATUN IPAKTUYECKOrO TUIIA:
-3cce, JUCITYT, KOJUIOKBUYM, JHAJIOT C ayAUTOPUEN;

HpI/I IMPOBCACHUU CaMOCTOSTEIbHOMN pa6OTBIZ



-BOIIPOCHI IJId CaMOCTOATCIIBHOT'O U3YUYCHH,

—npopa60TI<a JICKHUOHHOT'O MaTepurajid, COCTABJIICHUC KOHCIICKTA JICKIIMH 110 TEMaM,
BBIHCCCHHBIM Ha CaMOCTOATCIIbHOC U3YUYCHUC,

- IOATOTOBKE K MPAKTUYCCKUM 3aHSATHSIM;
- IOATOTOBKE K MPOMEXYTOUHOMY KOHTPOJIO;

- MOJITOTOBKE K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.
During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-an essay, a debate, a Colloquium, a dialogue with the audience;

When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3aueT mpoBOAMTCS B YCTHOM (hopme ¢ pazdopom TunoBsix cutyanmid./ Offset is carried out orally
with analysis of typical situations.
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