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Ilinan kypca:
Tema 1. Buabl 1eJ1I0BbIX KOMMYHHMKAIUI

CoBemanuss W TpaBWja WX NpoBeneHHs. Meton Mo3roBoro mrypma. [IpaBuia mpoBeneHHS
mTypMa, oTOOp Maed mo uroraMm oOcyxaeHHs. Mozepanus B rpynmax pasHoro Qopmara.
[leperoBopsl B cUTyaIlM OTCYTCTBHS JIMYHOTO KOHTAKTA: HJICKTPOHHAS MEPEIUcKa, TeneGoHHbIe
MIepPEeroBOpPHI./

Topic 1. Types of business communications

Meetings and rules of their conduct. The method of brainstorming. Rules of the assault, the
selection of ideas following the discussion. Moderation in groups of different formats.
Negotiations in the absence of personal contact: electronic correspondence, telephone
conversations.

Tema 2. OneHka pe4eBoil CUTYyauMu

Tunel aynuropuii. [lapameTpsl pedeBol cutyanuu. Oparop, aymuTopusi, TeMa pedyd. Tumnosorus
AyIUTOPHIA C YUETOM Pa3IUIHBIX MapamMeTpoB. KOHCTpyrpoBaHUE pEeYeBOr0 HMHIKA. /

Topic 2. Evaluation of the speech situation

Types of audiences. The parameters of the speech situation. Speaker, audience, topic of speech.
Typology of audiences according to different parameters. Construction of speech image.

Tema 3. Tonnka u aprymeHTanus

PeueBass mmmpoBu3zanusi. Tomuka Kak crmoco0 MOWCKa HAEH, CBA3aHHBIX C JaHHOW TEMOW.
ApryMeHTanusi Kak croco0 MOCTPOCHHS YOSIUTEIbHBIX JOKA3aTeIbCTB CBOCH TOYKH 3PEHUS Ha
OCHOBE TOITOB. TEXHUKH U IPUEMBI PEUEBON UMITPOBU3ALIUH.



Topic 3. Topic and argumentation

Speech improvisation. Topic as a way to find ideas related to this topic. Argumentation as a way
of constructing convincing proofs of one's point of view on the basis of tops. Techniques and
techniques of speech improvisation.

Tema 4. TexHuxku yoexaeHus

Aprymenranus. CrTpykTypa aprymeHta — cwuiorusMm. CBs3p TONMKM M apryMEHTAlUu.
[TocTpoeHue TeXHUKU YOXKAECHUS B 3aBUCUMOCTH OT TApaMETPOB PEUEBOM CUTYaIUH.

Topic 4. Persuasion techniques

Argument. The structure of the argument is syllogism. Link topics and arguments. Construction
of persuasion techniques depending on the parameters of the speech situation.

Tema S. Komno3nuus peun

Cxema [leiina KapHerm, MOTMBallMOHHAs IMOCJIENOBAaTEIbHOCTb, cXeMa OHTOHM JIkes, Xpus
Ksuntunnuana, xpust Jlomonocosa-Komanckoro. Oco6eHHOCTH pa3IUYHbIX CXEM, YCIOBUS HX
HCIIOJIb30BaHUS.

Topic 5. Composition of speech

Scheme of Dale Carnegie, the motivational sequence diagram Anthony j hria of Quintilian, hria
University-Kosinskogo. Features of various schemes, conditions of their use.

Tema 6. HeBepOajibHAsi KOMMYHUKAIUSA

JIBI>KEHHUsI BO BpeMsl peuH, JKeCThl, 1o3a. Bo3aelicTBue HeBepOaIbHBIX CPEACTB Ha ayIUTOPHIO.
Mertonbl HeBepOaapbHOTO Bo3aeicTBus. [lomuTrueckue u OM3HEC-OPaTOpPhl M UX HEBEPOAIbHBIE
WHCTPYMEHTHI.

Topic 6. Nonverbal communication

Movement during speech, gestures, posture. The impact of non-verbal means to the audience.
Methods of non-verbal impact. Political and business speakers and their nonverbal tools.

Tema 7. inajior

KoHCTpYKTUBHBIN, JECTPYKTUBHBIM ClleHapuil nuanora. J(MajnexkTuka, COpUCTHKA, IPUCTHUKA.
JlnanexkTuka, copUCTUKa, SPUCTHKA. ITOC U €ro BOIUIONIeHHE B peud. [lepeBos necTpyKTUBHOM
MOJIENIM B KOHCTPYKTHBHYIO MeTozioM Opuka bepna. Breixox u3 xonduukra. Ilcuxonorunueckoe
alKU0 U €T0 CPEACTBA.

Topic 7. Dialogue

Constructive, destructive dialogue scenario. Dialectic, sophistry, eristic. Dialectic, sophistry,
eristic. This and its realization in speech. Translation of the destructive model into a constructive
one by Eric Berne's method. Out of conflict. Psychological Aikido and its means.

Tema 8. [leperoBopHbie mpoueccbl

Tunsl neperoBopmukoB. Buael meperoBopoB. TeXHUKM MOCTAHOBKM IIEPETOBOPHBIX LEIEH M
MeTO/Ibl UX AocTHxXeHus. KoH(IMKTHBIE meperoBopbl, METOAbI paboThI C OTKAa30M.

Topic 8. Negotiation process

Types of negotiators. Types of negotiations. Techniques of setting negotiation goals and methods
of achieving them. Conflict negotiations, methods of work with refusal.

Tema 9. HeTBOPKMHI M aTTpaKkuus



Crpaterust noBefieHusi B auanore (crop, oO0cyxiaeHue, oOMeH HH(opMaluen, nodyxJIeHue K
neiictBuio, nooupenue). Tumbl cobeceTHUKOB. BpIsiBieHHE 0OLMX TEM, KOHCTPYMpPOBAHHE
HEOOXOIMMOT0 BIEYATIICHHS], yCTAHOBKA HOBBIX KOHTAKTOB.

Topic 9. Networking and attraction

Strategy of behavior in dialogue (dispute, discussion, exchange of information, motivation to
action, encouragement). Types of interlocutors. Identification of common themes, construction of
the necessary impression, installation of new contacts.

Tema 10. MaTOHAIUM, TEMII, [POMKOCTb, SMOIUU U MOATEKCTHI.

Tunel pedeBbIXx 3MoOIMK. Jlokanmu3auus SMOUMKA B CTPYKTYpPE BBICKa3biBaHUA. [0m0coBoe
BO3JIEHCTBHE. AKIIEHTUPOBAHKE, PACCTAHOBKA I1ay3, METOAbl PA3BUTHSI IOJIOCA.

Topic 10. Intonation, tempo, volume, emotions and subtext.

Types of speech emotions. Localization of emotions in the structure of the statement. Voice
effects. Accentuation, pause placement, methods of development voices.

(I)OpMLI TEKYHIEro KOHTPOJIA U HpOMe)KyTOqHOﬁ aTrecranum:

B xome peanmzammu guctuminHbl  «COBpeMEHHBIE KOMMYHHKAIMM B OH3HECE»
UCTIONB3YIOTCS  CIIEAYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCIIeBaeMOCTH 00yJaromuxcsi/

In the course of implementing the discipline "Modern communications in business» the
following methods of monitoring the progress of students are used:

HpI/I IMPOBECACHUHU 3aHATHH JIEKIIMOHHOI'O THUIIA:

-[IpH YTEHUU JIEKIUH UCIIOIb3YEeTCsl 0OBSCHUTEIbHO-UILTIOCTPATUBHBIN METO/ € 3JIeMEHTaMU
poOJIEMHOTO U3JI0KEHHs yueOHOH nHpopManyuu (MOHOIOTUYECKOM, AUATOTHYECKON HITH
IBPUCTUYCCKOMN );

[Ipu npoBeneHny 3aHATUI TPAKTUYECKOTO THIIA:
-0IIPOC, 3CCE, TUCIIYT;

[Tpu mpoBeeHNH CaMOCTOATEINBHON PabOTHI:
-BOIIPOCHI /JIs1 CAMOCTOSITENIbHOTO U3Y4YEHHUS;

-Hpopa60TKa JICKHUOHHOT'O MaT€purajid, COCTABJIICHUC KOHCIICKTA JIEKITUH 110 TEMAM,
BBIHCCCHHBIM Ha CaMOCTOATCIIbHOC NU3YUYCHUC,

- MOJITOTOBKE K MPAKTUIECKUM 3aHSATHIM;

- MOJITOTOBKE K MIPOMEKYTOUYHOMY KOHTPOITIO;

- IOJITOTOBKE K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.
During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-survey, essay, debate;



When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3a4eT ¢ OIEHKOH MPOBOAUTCS C MPHUMEHEHUEM CIICAYIOIINX METO/IOB (CPENCTB): 3aUeT C
OIICHKOW B BHje rpymnmoBoro npoekra./ Credit with evaluation is carried out using the following
methods (means): credit with evaluation in the form of a group project.
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