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AHHOTAIIUS PABOYEH ITPOTI' PAMMbBI JUCIUTIIMHBI

b1.B.05S Crparernyeckasi 0usHec KOMMYHuKanus (Strategic Business

Communication)

Astop: Crapumii npenogasarensb, upekrop Lentpa ®MIT MBA [lepmer M.A
Kon 1 HauMeHOBaHue HATIPABJIeHHUS NOATOTOBKH, MPodu.is:

38.04.02 MenemxMeHT, "MexayHapoIHbIH Ou3Hec. MexIyHapoaHas aHIIOA3bIYHAs
Marucrparypa "

KBanupukauus (cTeneHb) BLIMYCKHUKA:
Maructp

®opma o0yueHHusI: OuHas

IMeanb ocBoeHNUsT AUCHMIIJIMHBI:

CdopmupoBath CrOCOOHOCTh aHATM3UPOBATHh W KOOPAMHUPOBATH JIEATEIBHOCTH TPYIAOBOTO
KOJIJIEKTHBA;, yCTaHABIMBATh KOHCTPYKTHBHBIC OTHOIIEHHUS B KOJUICKTHBE, pabOTaTh B KOMaH/IE
Ha OOIIMiA pe3yabTaT

ILnan kypca:
Tema 1. OcHOBHBIC HanpaBJIeHUs1 OM3HEeC KOMMYHHMKAIUM.

ITonsATHe OM3HEC KOMMYHUKAIMM U UX MECTO B OOy4eHHMHU CTYIEHTOB. BHJbl KOMMYyHUKaIUil U
ux cneunpuxa. KypcoBoil mpoekrt, BblmyckHass pabora. bu3Hec KOMMyHHMKallMM B paMKax
U3y4aeMbIX AUCLUIUINH./

Topic 1. The main directions of business communications.

The concept of business communications and their place in the training of students. Types of
communication and their specificity. Course project, graduation work. Business communication
in the framework of the disciplines.

Tema 2. Mopsiaok oprauuzanuu 3pPpeKTUBHBIX OU3HEC KOMMYHHU KA

dopMupoBaHMe LENIH, 33ha4d, MpeameTa, oobekTa. BpiOop Meronuk BeaeHus 3((eKTUBHBIX
JeTOBBIX KOMMYHUKaIwii. Ompesiesienne orpaHuueHni U pecypcoB./

Topic 2. Organization of effective business communications

The formation of goals, objectives, subject and object. Selection of methods of effective business
communications. Define constraints and resources.

Tema 3. TexHo/10TUsI IPOBeeHUsI COBPEMEHHbIX KOMMYHMKALMH B Pa3JIMYHbIX CUTYalusl
B yueOe u B Ou3Hece.

BripaboTka HaBbIKOB BeieHUS 3(PPEKTUBHBIX J1€TOBBIX KOMMYHHUKALUH.

Crpyktypa mnpeseHtauuu. CocTaBieHHE CIAalZOB M TIOJIrOTOBKA pa3JaTOYHBIX MaTepHaioB
nokinaguuka. Hammcanue ordera mo pesynbraTaM HccieloBaHus. lIpencraBieHue BBIBOJOB U
pa3paboTKa peKOMEHJaluii/.



Topic 3. Technology of modern communications in various situations in education and
business.

Development of effective business communication skills.

Presentation structure. Preparation of slides and handouts of the speaker. Writing a report on the
results of the study. Presentation of conclusions and development of recommendations.

Tema 4. Ynpasiaenue koHdumkTamu, padora ¢ BO3paKEHMSIMH, YMEHHE OTCTOATH CBOKO
TOYKY 3PCHH.

OOmuit anropuT™M NpeoaoJeHHs] Bo3paxeHuil. MeToabl paboThl ¢ BO3PaXKEHUSMU BO BpeMs
JIEIOBBIX KOMMYHHKAIIHA./

Topic 4. Conflict management, working with objections, the ability to defend their point of
view.

General algorithm for overcoming objections. Methods of dealing with objections during
business communications.

®opMBbI TEKYIEr0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTAlNHU:

B xone peamuzaumm mucuumiueel B1.B3. «Ctparernueckas Ou3HeCc KOMMYHHUKALIHS»
UCTIONB3YIOTCS CIEAYIOIINE METOIBI TEKYILEro KOHTPOJSI ycreBaeMocTu oOydaromuxcs:/ In the
course of implementing the discipline B1.B3. "Strategic business communication" uses the
following methods of monitoring the progress of students:

HpI/I IIPOBEACHNU 3aHATUH JICKIIMOHHOI'O THIIA:

-IpYU YTEHUM JIEKUUN HCIONb3YeTCs] OObACHUTENbHO-WILIIOCTPATUBHBIM METOJ] C 3JIE€MEHTaMU
NpoOJEMHOT0 H3MIOXKEHUsT yueOHOH HMHpOpManuu (MOHOJOTUYECKOH, IUAJIOTHYECKOM WITH
ABPUCTUYECKOM);

IIpu npoBeneHNnN 3aHATUI IPAKTUYECKOTO THIIA:
-IACITYT, ONPOC, 3CCE;

[Tpu npoBeieHNH CaMOCTOATENBHON PabOTHI:
-BOIIPOCHI JIs1 CAMOCTOSITENIBHOTO U3Y4YEHHUS;

—npopa60TI<a JICKOMOHHOTO  Marcpuajia, COCTABJIICHUC KOHCIICKTa JIEKIMH 1O TEMaM,
BBIHCCCHHBIM Ha CaMOCTOATCIIbHOC U3YUYCHUC,

- IOATOTOBKE K MPAKTUYCCKUM 3aHSATHSIM;
- IOATOTOBKE K MPOMEXYTOUHOMY KOHTPOJIO;

- MOJITOTOBKE K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH./
During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-debate, survey, essay;



When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3aueT C OIEHKOW MpPOBOAWTCS C TNPHUMEHEHHWEM CIEAYIOIIMX METOAOB  (CpencTB):
rpymmoBoii mpoekt/ Credit with the assessment is carried out using the following methods
(means): group project
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