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Leab ocBOeHUs IMCUMIIUHBI:

CdopmupoBaTh KOMIETEHIIUIO B 00J1aCTH MPOJYKTUBHOW MUCBMEHHOW pedr MpoeCcCHOHATBLHO
OPUEHTHPOBAHHOI'O XapakTepa M TEOPETHMUYECKUX 3HAHUN B OOJIACTH LIMPOKOTO CHEKTpa
A3BIKOBBIX CPEJICTB, MO3BOJIAIOLIMX SICHO U CBOOOJHO BBIPAXKAaTh CBOM MBICIM Ha OOJbIIOE

KOJINYECTBO TeM (ITOBCEIHEBHBIX, OOIINX, TPOPECCHOHATBHBIX).

ILiian kypca:

Tema 1. Applying for the job. Cover Letter

CV. Job Interview.

Tema 2. Managing People and Projects

Management styles. Leadership. Motivational theories.

Tema 3. Communication via the telephone

Communication Skill Tips. Answering the phone. Connecting someone. When you need to put
somebody on hold. When you don’t understand the caller. Clarifying what your caller says.
Taking a message for someone. Leaving a message for someone. Ending a conversation. Special
situations.

Tema 4. Presentations. Starting the presentation

Stating the main points. Showing graphics, transparencies, slides, etc. Moving to the next point.
Giving more details. Referring back to an earlier point. Conclusion. Dealing with questions.
Tema 5. Business correspondence.

Business Letters. Business Memos. Business Faxes. Business Email.

®opMBbI TEKYLIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTANMU:

Kon HanmeHnoBanue KOMITETCHITUN Kon srana | HammeHoBanue JTana OCBOCHUS
KOMIIETEHIUH OCBOEHUS KOMIIETEHIUHU
KOMIIETEHIMHU
YK OC-4 CnocobHocth k kommyHukanmu B | YK OC-4.1 CrnocoOHOCT K KOMMYHHKAIUH B
YCTHOW WM TNHCHMEHHBIX (hopMax Ha YCTHOW W THCBMEHHOH ¢opMmax Ha




PYCCKOM UM MHOCTPAHHBIX fA3bIKAX IJIA PYCCKOM H3BIKC Jid PCHICHUA 3adayqd
peuieHus 3aaav HpO(i)eCCHOHaHLHOI;'I HpO(beCCHOHaHLHOﬁ JACATCIbHOCTHU
JACATCIBbHOCTHU

Kon JTamna
OCBOEHUS
KOMIIETCHIINH

PesynbraTe! 00ydeHns

YK OC-4.1

HA YPOBHE 3HAHMIi:

3HAHUEC OCHOBHBIX 3a/1a4 MPO(ECCHOHATBHON NEATCIFHOCTH, I PEIICHUS KOTOPHIX MOTYT OBITh
WCIIOJIb30BaHbl KOMMYHHUKATHBHBIC HABBIKY;

3HAHUE JTANOB MOATOTOBKH K MIEPETOBOPAM;

3HaHHE CJIOBApHOTO 3araca Ha NpodeccHOHaIbHBIE TEMBL;

3HAHWUE CTPATeTHMH TEPEBOAAa M HCIOJb30BAHUC CIPABOYHON JIUTEPATYphl U1 MOHUMAHHS
OpPUTHHAIILHON JINTEPATYPHI 110 CIICIHaTbHOCTH;

Kak 00CY»X1aTh KOHTPAKT U 3aKJIFOYATDH CACIKY;

KaK COOTHOCHTH CBOIO U aHTJIOSI3BIYHYIO KYIbTYPY;

KaK HCIIONB30BaTh W IPEoOpa3OBHIBATh HM3YYaeMBIC S3BIKOBBIE ()OPMBI B COOTBETCTBHU C
COLMANILHBIMH ¥ KYJBTYpHBIMH TIapaMeTpaMd B3aUMOJCHCTBUS B cdepe mpodeccrHoHampHOW
KOMMYHHUKAIIHH.

Ha YPOBHE YMEHMii:

YMCEHUE CTPOUTH SCHBIC, JIOTUYHBIC BBICKA3bIBAHUA, IMOJIB3YICh HCO6XOZ[I/IMI)IM Ha60p0M CpCaCTB
KOMMYHUKAIIH. I[OHyCKa}OTCH ray3bl B 6OJ'II)IHI/IX 1o O6’beMy BBICKA3bIBAHUAX

YMEHUE OCYHICCTBIATHL MOHOJIOTHYCCKHUE BbICKA3bIBAHUA U MIPUHUMATDL Y4aCTHUC B JUAJIOTHUYCCKOM
OOILEHNU a/IeKBAaTHO IIEJsSIM, 337adyaM, YCJIOBHSM OOIIEHHS M KOMMYHHKaTHBHOMY IOPTPETY
napTHepa(-0B) MO0 KOMMYHHKAIIHH;

YMEHHE TPUHUMATh ydacThe B Oecelle WM AWCKYCCHU; B XOAE OUCKYCCHH apryMEHTHPOBAHHO
BBICKa3bIBATh CBOIO TOYKY 3PEHUS U BHIPAKaTh HECOTJIACHE C APYTHMHU YYaCTHUKAM,

YMEHHE TIOJHOIICHHO YYaCcTBOBATh B WHTCPBBIO Ha aHTIIMHCKOM SI3BIKE IIPH IpHEMe Ha padoTy B
WHOCTPAHHYIO KOMITAaHHIO;

YMEHHE BECTH IIEPETOBOPEI HA HHOCTPAHHOM SI3BIKE;

YMCHUC YyJIaBJIMBATh 3HAYUTCIIbBHYIO 4aCTb TOI'O, O YEM I'OBOPHUTCS BOKPYT;

yMEHHE MOHUMaTh MH(GOPMAIMIO NPU YTEHHH TEKCTOB OBITOBOTO XapakTepa, XyJ0)KeCTBEHHOU
JIATEPATYPHI, TA3€ET, )KYPHAIOB aJEKBATHO LIEJISIM;

yMEHHUE UCTIPABIISITh OTOBOPKH M OIIMOKHU B TIPOIECCE CBOEH peun;

YMEHHUE IIOHUMAaTh Pa3rOBOPHYH0 pedyb B IpEleNax JIUTEPaTypHOH HOPMBI B IIOBCEIHEBHOI,
COIMANIbHO-00IIECTBEHHOM, akaJIeMUIecKOi 1 podheCCUOHATBLHON cpejie, )KUBYIO U B 3amucu (0e3
CIIILHOTO (DOHOBOTO IITyMa WM HEBEPHOTO IMOCTPOSHHS IHCKypca, a Takke 0e3 He3HAKOMBIX
UIMOMATUYECKUX BBIPAKEHU);

YMEHHE TTOIICPKUBATH OXKUBIEHHBIH pPa3roBOp C HOCUTEIISIMU SI3BIKA.

HA YPOBHE HABBIKOB:

HaBBIK 110 OCYIIECTBICHAN KOMMYHHKAIMU HAa PYCCKOM M MHOCTPAHHOM (BIX) S3BIKaX B YCTHOH U
MUCBMEHHOU (opme;

HaBBIK YJIaBJIMBATh 3HAYUTECIIbHYIO 4aCTh TOT'O, O YEM I'OBOPHUTCSA BOKPYT,

HaBbIK IIOHUMAaTh DPa3TOBOPHYI0 peyb B IMpeEleNax JIMTEPATypHOH HOPMBI B IOBCEIHEBHOMH,
COIMANIbHO-00IIECTBEHHOM, akaIeMUIecKOi 1 podeCCUOHATLHON cpejie, )KUBYIO U B 3amucu (6e3
CHJIbHOTO (DOHOBOTO IIIyMa WIJIM HEBEPHOTO MOCTPOSHMsS IUCKypca, a Takke 0e3 HEe3HaKOMBIX
HUITHOMATHIECKHUX BBIPAKCHHUI);

HaBBIK NMPOJYKTUBHOW MHUCHMEHHON peur MpodecCHOHAIFHO OPHEHTHPOBAHHOTO Xapakrtepa (T.e.
YMeTh HalucaTh MUCbMO U JIF000€E ApYyroe MICbMEHHOE COOOIEHHE AEI0BOT0 XapaKkTepa);

HaBBIK aJalITHPOBATh CBOE BHICKA3bIBAHHE K CHUTYallMU PEYCBOTO OOIICHNUS;

HaBBIK YMEHHUS [IeJIaTh YETKHE, XOPOIIO CTPYKTYpUPOBAaHHBIC JOKJIAIbI, BBICTYIATh C
MPe3eHTAINEH, pa3BUBasi OTACIBHBIC MOJOKCHUS U 3aKaHUYUBAs BEIBOJIAM,

HaBBIK BBIPA3UTh MBICTh Ha 0a30BOM yPOBHE, ITOJIE3YSICh HEOOXOAMMBIMH S3BIKOBBIMHU CPEACTBAMU,
HaBBIK NPOJYKTHBHOW MUCbMEHHOW peur MpoecCHOHATbHO OPUEHTHPOBAHHOIO Xapakrtepa (T.e.
yMETh HalMCaTh MUCHMO U JIF000€ APYroe NUCbMEHHOE COOOIIEHHE JIENOBOr0 XapakTepa);

HaBBIK IMHUPOKOI0 CIICKTPa A3BIKOBBIX CPEJCTB, IMO3BOJIAIOMINX SICHO U CBO60}IHO BbIpaXXaTb CBOU
MBICITH Ha 0OJIBITIIOE KOJIMYECTBO TeM (TIOBCETHEBHBIX, OOMINX, MPO(ecCHOHATBHBIX).

B X0o4€ peanmu3anuu JUCHUIIIMHBI HWCIIOJB3YIOTCA CICAYIOIMUE METOAbl TCKYHIETO KOHTPOJIA

yCHEeBAaeMOCTH 00YYaIOLTXCS:




— IpU MIPOBEJCHUU 3aHITUH MPAKTHUECKOTO (CEMUHAPCKOT0) TUMA!

TecToBBIC 3a0aHNS;
YCTHBIM 01pOoC;
JukTaHT;
Ketic-cranu;

OpoHTaNbHASA MMCbMEHHAs MPOBEPKa MOHUMAHU (HA POIHOM S3BIKE).

[IpomexxyTouHast arrecTanmus MpoBOAUTCS B ¢opme: 3auérta B NUCBMEHHOW (opme

(TecTupoBaHue).
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