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Lesb ocBOEHMS TUCHMIIUHBI:

CoopmupoBarh y CTyIEHTOB CHOCOOHOCTH K JICNIOBOM KOMMYHMKAIlMM B COLMANIBHOM cpesie u
npodeccHoHabHOW cdepe H  CIHOCOOHOCTh K OpraHM3allid  TPYNIOBOW  paboThl U
(OpMUPOBAHUIO KOMaH/IHI.

Ilaan kypca:
Tema 1. /les10BO# 3THKET U MPOTOKOJI, €r0 MPeAMeT U POJib B KOMMYHUKATHBHOM KYJIbTYype.
B3aumocBs3p U pa3nuyre MOHATUN «ITHKa» U «3TUKeT». lIpaBuia moBeneHUs ¢ TOUYKH
3peHust ITUKHU u dTUKeTa. OO0IIeUeIoBeYecKue HOPMBI M IICHHOCTH KaK OCHOBaHWE TPEeOOBaHMIA
JIEIOBOTO 3TUKETa M MPOTOKOJA, HEBO3MOXKHOCTh MPOU3BOJILHON OTMEHBI UM YCTAHOBJICHUS UX
MNPUHIMIIOB ~ KaKUM-JIMOO  yKa3oM  WiuM  JekperoMm.  Kareropuueckuii  uMIiepaTHB,
chopmynupoBannblii M. KaHTOM, Kak BHYTpEHHUN CTEP)KEHb dTHKH JICJIOBBIX OTHOIICHUH. Ponb
ATUKETa B MEKKOPIIOPATUBHBIX B3aUMOJICHCTBHSIX.

Tema 2. OcHOBHBIE IPUHIMIILI 1 HOPMBI /IEJIOBOT0 3THKETA H MPOTOKOJIA.

HlenoBoe oOmeHnue kak ocobas ¢opmMa HpPABCTBEHHOW KYJIbTyphl OOIIECTBa,
CHeM(PUIECKU  CIOocO0  JAYXOBHO-TIPAKTHYECKOTO  OCBOCHHUS  NMPO(PECCHOHATBHOW |
MOBCETHEBHOM JKU3HU YEJIOBEKA U BUJ MUPOBO33PEHHUS.

[IpyunHbl coumanbHOM W KYJIbTYpHOM BOCTpPEOOBAaHHOCTH JEJIOBOTO 3THUKETAa U
MPOTOKOJa, €r0 MPUHITUIIOB, WJEH, TEXHOJOTUHN AesTeabHOCTH B XX - Hadane XXI BekoB. Poib
MEHE/DKEPOB 10 TEpCOHATY B (OPMHUPOBAHWHM HPABCTBEHHOW KyJIBTyphl M MHKPOKIMMATA
KOJUIEKTHBA.

Mo yHKIIMOHATEHOCTD TOHSATHUS «IIPOTOKOI». [IPOTOKON Kak COBOKYIHOCTH IPAaBWII,
OTIPENIETISIONINX B3aUMOJICHCTBUS JIEIOBBIX MAPTHEPOB, a TaKXKe KaK OPHUIIMAIBbHBIN JOKYMEHT,
COCTAaBIICHHBIN C METBI0 MUCHMEHHO 3a()UKCHPOBATH KaKUe-JIMOO0 OOBEKTUBHBIE 00CTOSTEIHCTBA
(xom coOpaHus1, COBEIIaHMS, ICTOBBIX BCTPEY H T.1I.)

OcoOeHHOCTH Pa3pabOTKH U OCBOEHUS 3TUYECKUX KOJEKCOB B KOPHOpPALMSIX, KPYIHBIX
KOMITaHUAX, pUpMax Kak JOKYMEHTAaX, 3aKpEIUISIIOIINX CTaHAapThl OBEICHUS AJIsi COTPYIHUKOB,
(GOpMYIHPYIOIIUX MHUCCHUIO, BHUJICHHE W IIEHHOCTH KOMITAHWH, HOPMBI TIOBEJCHUS JUIS BCEX
COTPYIHUKOB, a TaKXe COJepalllUX CIUCKU TelePOHOB, KyJa MOXKHO OOpaTUThCS B Ciydae
KOH()JIMKTHOW CUTYallNH.

Tema 3. Buemnuii BUA U UMUK J€JIOBOI'0 Y€JI0B€KAa KaK 0CHOBA KOMMYHUKAallUH.
Baenruwmit BUA KaK «BHU3HUTHAA KapTO4YKa» [JCJIOBOIO YCJIOBCKA H HCO6XO,HHMBIﬁ



KOMITOHEHT MUMHJKa JEJIOBOrO 4YesloBeKa. Poiib mepBOro BIIEUATIIEHHWS OT BCTPEUYM C KOJUIETOM
WU  JIeJIOBBIM TapTHEpoM. HempocTUTEnhHOCTh MPEeHEOPE)KEHHs] BHEIIHWM  BHJIOM,
HEaKKypaTHOCTH. CBsI3b HEONPSATHOCTH U HEOPTAHU30BAHHOCTH B paboTe.

OO0menpuHsITEIE HOPMBI M WHIUBUIYAJIbHBIA CTUIb M MaHEpa JEJIOBOTO YeJIOBEKa.
Konkperuzauust u packpblTu€ NPUHLUIOB 3THKU JIEJOBBIX OTHOIIEHWM BO BHEIIHEM BHUJE U
OJICK/IC: BBIPAKCHHE YBAKEHHUS K KOJJIEraM, BEKIJIMBOCTH W JEIUKATHOCTH. COINIaCOBAHHOCTH
BHEIITHETo 00pa3a ¢ )kecTaMU U MUMHKOH.

deHoMeH MOJbI U ATUKET. TpeOoBaHUs K KEHCKOW JIETTOBOW OJICK/IE BHEITHEMY BHUIY
nambl. [loBcenHEBHAS U IIpa3AHAYHAS OAEKIA.

Tema 4. Camonpe3eHTalus U NPe3eHTALNS KaK cpeacTBO GOPMUPOBAHUS TUYHOCTHOIO U
KOPMOPAaTHBHOI0 MMH/IXkKA.

@opMUPOBaHHE TOJOXKUTEIBHOIO HHAMBUIYAIbHOTO W KOPHOPATUBHOTO MMUKA.
[lpuemMbl W opexkna YCTAaHOBJICHHS KOHTAaKkTa. lIpuemMbl JEMOHCTpAalMU YXOKEHHOCTH |
yBepeHHOCTH B cebe. DopMupoBaHHE PECNEKTa0eIbHOrO M ONTHUMAJIbHO HACTPOCHHOTO THIA
ZIeJI0BOTO MapTHepa.

Opnexnia 1715 IepBOro BIEYATICHUS.

Tema 5. IIpaBuia opopMieHnd Ae10BOH JoKyMeHTanuu. le1oBas nepenucka.

HenoBas Ilepenucka. Buasl nenoBbix nucem M coobmieHuit. IlucemeHHbIE (QOpPMBI
OTHOULICHUS 4YEIOBEKAa K JIIOAAM: 3alMCKH, [HCbMa, IIO3IPABUTEIBHBIE  OTKPBITKH,
MIO3PaBUTENBHBIE aIpeca.

Tema 6. ITHKeT 0PUUIHMATBHBIX IPHEMOB.

OcHoBHble BUBI TpueMoB. «bokan BuHay, Kokreilnb, «A mst Gypiiery», o0en, yKUH, Jai,
kodpe. Hedopmansueie mpuemsl. bpanu, [luxuuk, «bokam BuHa ¢ ceipom». baHkeTsl Kak
o(umanbHple MEPONPUATHS, UX OCOOEHHOCTH, BHUJBI, MpaBHUia OPraHU3allMM U MPOBEACHUS.
Crenmduka mBeICKOro CTOJA JUTSl IETTOBBIX JFOACH.

Opranmzanus ¢ TOpoBeneHue mnpuemoB. IlpaBuna mnpurnameHuss W HOTYyYEHHUS
MIPUITIALICHHS], OTBETA HA HEro, yXOJ C IpHeMa U MPOBOJBI TOCTEH. 3HAHUE TPAIULUN U HOPM
JIEJIOBOTO MTOBEACHMS IPUIIIAIIAOLIEH CTOPOHBI.

[IpaBuna BpydeHus u nosrydeHus 1useroB. [Ipurmamenue rocrei, [IpeaqmeTsr cepBUpOBKH
crona. IlocnenoBarenpHOCTh M mpaBuia cepBUpOBKH. L[BeTel — ykpamenue crona. IIpaBumia
paccaaku rocteid 3a ctojgoMm. Hekoropbele Buabl paccagok. [IpaBuna moBeneHUst 3a CTOJOM.
[IpaBuia momaun U ynoTpeOJIeHHUS pPa3TUYHBIX OFON M HANMUTKOB. [IpOTOKONBHBIE aCMEKTHI
MIPOU3HECEHMS TOCTOB.

®opMBbI TEKYLIEr0 KOHTPOJIA U MPOMEKYTOYHOH aTTecTallul
B xone peanmzanum mucuumiuebel b1.5.02 «CoBpeMeHHBIE KOMMYHUKAIlUM B MEHEDKMEHTE)
UCTIOJIB3YIOTCS CIEIYIOILINE METO/Ibl TEKYIETO KOHTPOJIS yCIIEBAEMOCTH 00yUaroIInXCs:

— IIPY POBEACHUH 3aHATUM JIEKIIMOHHOTO TUTIA!

MPU YTEHUM JIEKIIMA HCIONb3YeTCsl OOBICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C JJIEMEHTaMHU
MpoOJIEeMHOTO H3JIOKEeHUS y4eOHON wuHpopManuu (MOHOJOTUYECKON, TUATOTHYSCKON WITH
IBPUCTUYECKON );

— I[IPpU MMPOBCACHUU 3aHATHH CCMUHApPCKOT'0 TUIIA:
OIIpoC, TECTUPOBAHUEC, O3CCE, MMPAKTUICCKHUEC 3aIaHUA;

- P MIPOBEJIEHU U TIPOMEKYTOUHOM aTTeCTallu:
OTBET Ha BOIIPOCHI OMJIETa U PAKTHUECKOE 3aaHue.



3auer ¢ OLIEHKOM MMPOBOAUTCA B BUAC YCTHOI'O OIIPOCaA.
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