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Astop: O.E. Knenukos

Kox u HamMeHoBaHue HanpaB/ieHMsl NOAroToBKH, npoduus:_38.04.02 — MeHeKMEHT,
HaIpaBJIeHHOCTH (Mpoduis) "YnpapieHrue NpeAnpPUHUMATEIECKON IS TEIBHOCTHIO B MHTYCTPUH
rocrenpuuMcTaa’

KBanndukanus (creneHb) BoIMyCKHUKA: Maructp
®opma o0yuenusi: Ounas

Ilenb ocBOeHUS AMCHMIIJIMHBI:

ChopmupoBath y CTYyIEHTOB CHCTEMaTH3UPOBAHHOE M €MKOE IPEJCTaBICHHE O IMOBEICHHUU
NoTpeOUTENsT Kak CHUCTEME, peryaupyeMod BHEIIHUMH U BHYTPEHHUMH (DaKTOpamu.
dopmHpoBaHHE MPEACTABICHHUS O NOTPEOUTEIHCKOM aKTe M JTUYHOCTU MOTPEOUTENST UCXOMS U3
COBPEMEHHBIX KOHLIENIIUNA HEHPOHAYyYHOIO, SKOHOMHMUYECKOTO M COLMOJIOTHYECKOrO 3HAHMSL.
[TomyueHue HaBBIKOB YIIpaBJIEHUS MPOLECCOM MPUHSATUS PEIlIeHNH, KOMMYHUKALMENH U TOJTHBIM
NepevyHeM CrIocOO0B BO3IECHCTBHS HA TIOTPEOUTENHCKOE MTOBEICHHE.

ILnan kypca:
Tema 1. BBenenue B IMCUMILINHY.

[Monarue «IloTpeburenbckoe moBeaeHue. MapkuHanucTckas Teopus. KoHuenus
pPalMOHAJIBHOTO YEJIOBEKA W MaKCUMHU3alWs IIOJIE3HOCTU. OJIAaCTHYHOCTH crpoca. Teopus
BMEHEHHBIX U3JCPIKEK.

Tema 2. bunosormveckme u Apyrue (yHAaMeHTAJIbHbIE OCHOBBI IOTPEOMTEJbHCKOIO
NOBeICHUs.

dakTtopel, (opMmHUpyOLIEe MOTpedUuTenbekoe mnoBeaeHne CTpaTeruu CEeNeKTHBHOTO
HBOJIIOIIMOHHOTO 0TOOpa. CTparerun 3BOMIOLUOHHOrO 0TOO0pa. IloTpeOHOCTH, LN, MOTUBBI U
UX Hepapxuueckas CTpPyKTypa M akTyanusauusa. Teopum moruBaiuu. CTpyKTypa mpouecca
MPUHATUS pemieHus. [[ByxmporeccHas Teopus Mo3ra, SMOLMHU U UX POJib B NOTPEOUTETHCKOM
MOBEJICHUU. bBHONOrMs CEHCOPHBIX CHUCTEM M Peryisiius TOBEACHUS MOTpeOuTens.
HeliporymopanbeHas peryssinus noBeeHus. Buapsl HaydeHuss 1 X MECTO B COBPEMEHHOM MUDE.
WudpopmalimoHHass  HACBHIIEHHOCTb, IOBEJICHYECKHE  MOJEIM C  CHMMETPUYHBIM U
aCUMMETpPUYHBIM  paclpelielieHneM HuHpopManuu. THUIONOrMM W apXeTUNbl JMYHOCTH
notpebutens. [Icuxorpaduka (cermentuponanue, VALS,VALS2, LOV, AIO).

Tema 3. CounanbHbie (paKTOPbI, JeTEPMUHUPYIOLIHE NOTPeOUTEIbCKOE II0OBEICHHE.

Camouznentudukanus W TNPUHAAISKHOCT, K rpynmne. HopmaTuBHOE, 1I€HHOCTHO-
OPHEHTUPOBAaHHOE U HWH(POPMAIMOHHOE BIUSHHE, Kay3ajbHas arpulymus. CouuanbHas
JUHAMMKA MaJblX, OONBIIUX U cpenHux rpynm. JuckypcuBHO-posieBasi MOJENb MOTpeOIeHuS,
MHCTPYMEHTAJIbHBIE U 3KCIIpecCUBHBIE poi. ColuanbHble yCTaHOBKH, KopcakoBckuil CHHAPOM
n ﬁeHBCKHﬁ MCTOJ U3MCHCHHA YCTAHOBOK.

Tema 4. 3HaHue noTpeduTEIEH 0 MPOIAYKTE.



[lpusnaku mnpoaykra u Mojaenu mnorpebneHus. CuTyalnnoHHBIE (DAaKTOpBI, MOJEBOE
MOBEJIEHUE U POJIb OKpY)Karollel cpenpl. XapakTepuCTHKa MOKymnaTeneld M BhIOOp MCTOYHHKA
nokynku. OCHOBHBIE XapaKTEPUCTHKH HCTOYHMKA NOKYNKH. BHyTpumarazuHHble (aKTOPbI
NMOKYyNKH. Bbrlkiagka ToBapa kak (hakTop BIMSHHS Ha IOKyHaTelbckoe mNoBeneHHe. KaHaibl
KOMMYHUKAIMH U cTIelu(pUKa UX UCIIOIb30BAHUS.

Tema S. MeToabl ucciaeroBanus NOTPeONTENbCKOIO NOBEACHUS.
KauectBennbie meronsl. KommuectBenHble meronsl. [lcuxodusnonornyeckue MeETOMBI.
[ICUXONMMHTBUCTUYECKUN aHAIU3.

Tema 6. CymiHOCTBb U (PAKTOPBHI NOKYNATEJIHCKOI0 NOBEIeHUsI OPraHU3aluM.

OpraHu3allMOHHBIA ~ TIOKyIaTeab M KOMMEpYecKass cocTaBisiomas. Tpu  Tuna
OpraHU3alMOHHBIX MOKymnarenaeil. Oprann3almoOHHOE MOKYMATEIbCKOE MOBEICHUE KaK CHCTEMA.
®dakTophl, ETEPMUHUPYIOIINE OPTaHU3ANMOHHOE TOKymareabckoe moBeneHue. CTpykTypa
mpolecca OpraHu3aoHHON 3aKynku. Crenudrka MOASTH TPUHSATHUS PEIICHHSL.

DopMBI TEKYLIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMU
B xome peammzammm guctmmuael B1.B.01 «YmpaBnenue mnoTpeOUTENHCKUM OXKUTAHUEM»
UCTIONB3YIOTCS CIIEAYIONINE METO/IbI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH O0yUYaIOITIXCS:

— MpY IPOBEACHNUH 3aHATUHN JIEKIIMOHHOTO THIIA!

IPU YTEHUM JIEKIMH HCMONb3yeTcs] OOBSICHUTEIbHO-UUTIOCTPATUBHBIA METOJ| C 3JIEMEHTaMHU
po0JIEeMHOTO H3MIOKEHUS y4eOHOH uHpOpManuu (MOHOJOTUYECKOH, IUATIOTUHYECKOM WU
ABPUCTUYECKON);

— IIpU MMPOBEACHUHU 3aHATHH CEMHUHAPCKOI'0 TUIIA:
OIIpocC, TCCTUPOBAHUC, 3CCC, TPAKTUICCKUC 3a/ITaHUS;

- IIpU MPOBCACHNUU HpOMCXCYTOqHOﬁ aTTcCTalun:
OTBET Ha BOIIPOCHI ourera u IMPAKTHUYCCKOC 3alaHUC.

DK3aMeH NMPOBOAMUTCS B BHJIE YCTHOTO OIpOCa.

OcHoBHas IuTEpaTypa:
1. Cunopona C.A. IloTpebuTenbckoe MOBEACHUE B COBPEMEHHOM OOIIECTBE: IKOHOMHUKO-
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ITpomereit, 2019. — 130 c. — ISBN 978-5-907100-33-6. — TekcT: 31neKTPOHHBIH //
DNEeKTPOHHO-ONOIMOTeUHAS cucreMa «Jlanby: [caiiT]. — URL:
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