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Ieab ocBOeHUS TUCHUIJIHMHBI:

dopmMupoBaHHe y CTYJACHTOB 3HAHHUI U CUCTEMHOTO TIOIX0/1a TIPU PACCMOTPEHUH HCIIOIh30BAHUS
U BHEIPEHHs DPA3TUYHBIX WH(POPMALMOHHBIX TEXHOJOTHH M MPOTPaMMHBIX KOMIUIEKCOB Ha
00beKTaX TOCTHHUYHOTO OHW3HEca MPUMEHUTEIHLHO K PAa3JIUYHBIM YPOBHSIM. BOOpPYXHUTH
6y,ZIy1HI/IX CIICIINAJINCTOB TCOPCTUICCKUMU 3HAHUAMU n MPAKTUYCCKUMU HaBBIKaAMH,
HEOOXOIUMBIMU JUTSL CO3/IAaHUSI U MCTIONIb30BaHUSI COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHUH
n CUCTEM B OGJI&CTI/I I/IHq)OpMaIlI/IOHHO-aHaJII/ITI/I‘-IeCKOI‘O O6€CH€'—I€HI/ISI MMOATrOTOBKH W NPHUHATHUA
VIPABICHYECKUX PEIICHHIA 10 BCEM aCIeKTaM IMOJUTHYECKUX, SKOHOMUYECKHX U COIMATbHBIX
po0iieM B cdepe ynpaBieHUs 00beKTaMU WHAYCTPHH TOCTEITPHUMCTBA.

Ilian kypca:

Tema 1. UHTepHET-TEXHOJIOTUM, TPUMeEHsIeMble B TOCTHHHUYHOM Ou3Hece. ['oCTMHUIIBI B
HNurepuer. CucremMbl OPOHUPOBAHMA TOCTHHUYHBIX YCJAYTr M Jy4dlllde CaliThl POCCHMHCKHX
TOCTHHHII.

WNHTepHeT-TeXHONOTUH, TpPUMEHsIeMble B TOCTHHHYHOM OwusHece. Mcmonb3oBanue
pa3iauuHbIX ciy:k0 HTepHET B pabOTe TOCTUHUIIBL: AJIEKTPOHHAS MOYTa, CIIHCKU PacchUIKu, [P-
teneponuss, WWW, Hcrons30BaHue MOUCKOBBIX cucTeM. [octuHuibl B MHTepHET. CUCTEMBI
OpOHHMPOBAHMS TOCTUHUYHBIX YCIYT U JyYIIUe CAalThl POCCUMCKUX TOCTHHHII.

Tema 2. [100a7bHBIE CCTEMbI OPOHMPOBaHMSI. YNIPaBJIeHHE KAHAJIAMH MPOJAK.

I'moGanpHble cUCTEMBl OPOHUPOBAHUSA: MCTOPUS CO3/IaHUS, XapaKTEPUCTHKA, IMPHUHLIUIIBI
pa0oThl, mpoOIeMbl HCHOJIB30BaHMs, TeHAEHUMU pa3BuTus. loctuHuuel B GDS: BapuaHThI
MOJIKJIIOYEHUS, KpUTEpUU BbIOOpa TipoBaiiziepa, HeoOxoaumasi nHpopmaius o roctuauie B GDS.
VYipaBieHue KaHaJaMH IPOJIaX.

Tema 3. Uctopusi pa3BUTHSA NPOrPaMMHBIX CpelCTB B cdepe TOCTHHHYHOIO Ou3Heca.
NudopmannoHHbIe NOTOKH M UX POJIb B OPraHU3alliM FTOCTHHUYHOI0 OM3Heca.

OTteuecTBEHHBIE CHUCTEMBl OpPOHUpPOBaHUS U  pe3epBUpoBaHMA. OTIMYUTENbHBIE
0COOEHHOCTH CHUCTEM pe3epBUpoBaHMs. MHTerpamus riao0anbHbBIX CHUCTEM OpOHHPOBAHHUS C
NHutepner. lIpsmble u BHEIIHNME KaHAIBI IPOJAXK. YIIPABICHUE KAHAJIAMH ITPOJIAXK.

Tema 4. TpeGoBanus, npeabsiBisieMble K HHPOPMALMOHHOMY 00ecrie4eHHI0 COBPEMEHHOI0
oTessA. JTanbl aBTOMATH3aLMU T'OCTHHHYHOIO CepBHCa.
Hctopuss pa3BUTHA TPOTPAMMHBIX CPEICTB B cdepe TOCTHHUYHOTO Ou3Heca.



WudopmalimoHHble MOTOKM M HMX pPOJb B OpraHU3allMid TOCTUHUYHOrO cepBuca. IloHsaTus
«kueHT» U «cepsep». CepBep 0a3bl JaHHBIX. TE€XHOJIOIMM HCIOJIB30BAaHUS CEpBEpaA: «KIMEHT-
cepep» M «paiin-cepsepy». JlokanbHas aBTOMaTH3alMs OQuca, HMCIOIb30BAHUE JIOKAJIBHBIX
KOMIIBIOTEPHBIX CETEH.

Tema S. CucreMbl aBTOMATH3aLMH YIPABJEHUST TOCTHHMYHBIM Ou3HecoM: 0030p
NPOrpaMMHOI0 o0ecne4eHHs1 YNPaBJCHMS TOCTHHHLEHl HAa POCCHIICKOM PpBIHKe.
CpaBHUTe/IbHAS XapAKTEPUCTHKA OTeYeCTBEHHBIX M 3apy0e:KHbIX CHCTEM YINpaBJeHHUSs
TOCTHHHYHBIM OM3HECOM.

Oranbl aBTOMATH3allMd TOCTUHUYHOTO cepBHca. TpeOoBaHHUs, MpenbsBIseMble K
MHPOPMALMOHHOMY O0ECIIEYEHUI0 COBPEMEHHOTO OTeNlsd. ABTOMAaTU3UPOBaHHAs CHUCTEMaA
ynpasnenus npennpustueMm (ACYII): monstue, CTpyKkTypa, IpHUHLHUI pabOThl, TpeOOBaHUS.
ITpumepst TunoBeix ACY. IoBbiieHne 3¢ GEeKTUBHOCTH AESTEIbHOCTH NPEINPUITHI HHIAYCTPUU
rOCTENPUMMCTBA, HAa OCHOBE BHEJIPEHHMsS aBTOMATHU3MPOBAHHBIX CHCTEM  YIpPaBICHUS
IIPEIIPUIATHEM.

Tema 6. «CMe:kHBIE» POrPAMMBbI 1JIs1 KOMILIEKCHON aBTOMATH3AIlUM FOCTHHHUIIBI.
CucrteMbl aBTOMAaTHU3alUU YIIPABICHUS TOCTUHUYHBIM OM3HECOM: CpPAaBHUTEIBHBIN 0030p
[IPOrPaMMHOTO OO€cIeUYeHHs YIpaBJIEHUS TOCTUHHUIIEH Ha POCCUHCKOM pBIHKE. 3apyOekHbIe
CHCTEMbl yNpaBJIeHUs] TOCTHHUIEH mpencTaBieHHble Ha Poccuiickom peike: Fidelio, Epitome.
OcHoBHbIE BO3MOXXHOCTH cucTeM. IloHatue wmHoromoayinbHOoCcTH. OCHOBHBIE —(DYyHKIUH,
BBINOJIHSIEMbIE KaXKbIM MOAYJIEM cUCTeMbl. Pasrpannuenue npas 1ocTyna K paboTe ¢ CUCTEMOH.
[lonsiTe HOYHOTO ayauTa, NpOrpaMMa IIOCTOSHHBIA TOCTb. PasinuHoe mnpencraBieHue
HOMepHOro ¢onaa. OTedecTBEHHBIE CUCTEMbI yNpaBJIeHUs FOCTHHULEH: DnenbBeiic, OTens 3,
Key-Hotel, HeBckuii noptbe, Pycckuii orenp u apyrue. OCHOBHBIE BO3MOXKHOCTH CHUCTEM.
[ToHsiTHE pacyeTHOro 4aca, MOCEJEHHE Ha KOMKO-MeCcTO U T.I. OTIMYUTEIbHbIE OCOOCHHOCTH
3apyOeKHbIX W  OTEUECTBEHHBIX CHUCTEM YyIpaBieHus roctuHuneil. CpaBHUTEIbHAs
XapaKTepPUCTUKA OTEYECTBEHHBIX U 3apYOEKHBIX CUCTEM YIIPABICHUS TOCTUHUYHBIM OU3HECOM.

@DopMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUHOI aTTeCTAMU

B xozne peanuzanuu aucuuiuinasl b1.B.J1B.02.01 «ABroMaTu3anus ynpaBieHHUs B TOCTUHUYHOM
Ou3Hece» MHCHOJB3YIOTCS  CHENYIOIME  METOAbl  TEKYLIEro KOHTPOJIA  yCIIEBaeMOCTH
00yJaroIIuXxcs:

— I[IpU MMPOBCACHUN 3aHATHI JICKITMOHHOI'O THUIIA.
NpU YTCHUHW JIEKIUHA HUCITIONB3YeTCs OOBSCHUTENBHO-HUTIOCTPATUBHBIA METON C 3JIEMEHTaMH
poOJIEMHOTO U3JIOKEHHsI YaeOHOH nH(popManuu

— I[IpU MMPOBCACHUN 3aHATHH CCMHUHAPCKOI'0 TUIIA:
PCUICHUC ITPAKTUYCCKUX SaﬂaHHﬁ

— IIpH IIPOBCACHUHN HpOMC)KYTOqHOﬁ arreCTaluu:
OTBCT Ha BOIIPOCHI ounera u IMPAKTHUYCCKOC 3aaHNEC C UCITIOJIb30BAHNEM MECTOJAa TCCTUPOBAHM.

3aueT MMPOBOAUTCA MCTOAOM PCHICHUA IMMPAKTUICCKHUX 33,,[[21HI/H>1.
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