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Lesb ocBOEHUST THCIUIIJIHHBI:

CdhopmupoBath y CTYIEHTOB CHOCOOHOCTh K OpPraHM3allMUd COBPEMEHHOTO PECTOPAHHOTO H
0apHOTO XO3SICTBOBAaHUS, TIOCTPOSHHOTO B COOTBETCTBUHU C MEKIYHApPOJIHBIMU CTaHIApTaMH
KauyecTBa TPOU3BOACTBA M peATHM3alMU yCIAYr TOCTENIPUMMCTBA M HAYYUTh MPUMEHSTH
MapKETHHTOBBIC UCCIICIOBAHUS B TIPAKTUUECKOW JCATEIbHOCTH PEANPHITHN.

Ilaan kypca:
Tema 1. CymiHOCTBh U TeHIEHIIMUA COBPEMEHHOI1 COIMOKYJILTYPHOI Cpebl.

Metonpl  aHanmuza  MPUYUHHO-CIEACTBEHHBIX  CBA3€M  COIMAIBHO-TIOTUTUYECKUX
MPOIIECCOB U sIBIIEHUH, HanmoHaapHOE U MUPOBOE KYJIbTypHOE Hacieque B MpohecCHOHATBHOM
JESTeNbHOCTH M JIMYHOCTHOM pPa3BUTUU. OCHOBHbIE KOMMYHHKATHBHBIE TEXHUKH OOIICHUS C
notrpeduTeneM U B KoiekTuBe. [IprMeHeHHe B NMpo(hecCHOHANBHON AEATENbHOCTH 0a30BBIX
MOHSITHUI, 3HaHUSI UCTOPHUH B MPO(EeCCHOHATBHON AESITENEHOCTH.

Tema 2. XapakTepucTUKa pecTopaHa, 6apa U UX clenuaJu3anmsl.

Knaccudukannonsas OCHOBa MPEINPHUITHI OOIIECTBEHHOTO MHUTAHUS. XapaKTEPUCTHKA
pectopaHa, 6apa M uX cHeruaauzanus. MeTonsl W CTUIM YIpPaBlIEHUS; BUAbI MOTHBAIIMU U
MCTOJbI CTUMYJIHMPOBAHUA MNEPCOHAIA NPCANPUATHUS. CocraB HOMCIIICHI/Iﬁ IJid OpraHu3anuu
MIPOM3BOICTBA U OOCITYKHBAHUS Ha IPEANPUITUAX TUTAHUS PECTOPAHHOTO THIIA.

Tema 3. Texnosiorusi popMHUpPOBAHUSI 1 OCHOBHBbIE TPEOOBAHUSA K COCTABJIEHUIO MEHIO.

AHann3 TEXHOJOTUYECKUX MTPOLIECCOB B PECTOPAaHAX U Oapax.

HaznayeHue MeHIo, KapThl BUH M HAamUTKOB. OTIMYUTENbHBIE OCOOCHHOCTH PA3IUYHBIX
BUJIOB MeHIO. TpeOoBaHMUs K COCTABICHUIO MEHIO.

Obecneuenne >PQPeKTUBHON OpraHuzanuy (yHKIMOHAIBHBIX MPOLIECCOB; ANanTaius U
pa3BUTHE  COBPEMEHHBIX  TEXHOJOTMH  pecTopaHHOro oOcmykuBaHus. OpraHuzanus,
perimaMeHTaIus ¥ KOHTPOJIb TEXHOJIOTHYECKHUX MPOIIECCOB 00CTYKUBaHUSI.

Tema 4. O0cay:KMBAIOIIUI MEPCOHAJ 32J1a pecCTOPaHA.

Bunsl umepapxum NOTUMHEHHOCTH HA MNPEANPUATHIX IUTAHUS PECTOPAHHOIO THIIA.
JIOJKHOCTHBIE MHCTPYKLMHU: Ha3HA4eHUEe, MpPaBHJIa COCTABIICHHUS, OpPraHM3allsl KOHTPOJS 3a
BBINIOJIHEHHEM. MeToibl opranuzanuu Tpyaa opuinuaHToB. TexHnka 0e301acHOCTH.



Tema 5. O0cay:kuBaHue rocreii B 3aj1e pecTtopasa.

«IIlaru cepBucay». OCHOBHBIE 3JI€MEHTHI O0CITYXKHBaHHsI TOCTEH B 3ajJe pecTOpaHa U UX
xapaktepucTukd. CrnocoObl mojmauu OO W HAMUTKOB. OCTETHYECKHE TpeOOBaHUS K
oopMIIEHHUIO OJTFOIT M CEPBUPOBKE CTOJA.

Bapnoe nckyccTBo. TeXHONIOTHsI MPUTOTOBIICHUS AJIKOTOJIbHBIX HAITUTKOB.

[IpuHMnIB cocTaBneHus 1 GOPMHUPOBAHUSI KApThl BUH U HAIIUTKOB.

Tema 6. KyjbTypa MeKJIMYHOCTHOTO O0LLIEHUS.
KynbTypa MEeXIMYHOCTHOTO OOIICHHS Ha IPEANPUITUSX TUTAHUS PECTOPAHHOTO THIIA.
OTnnunuTenbHble OCOOCHHOCTHM YPOBHSI KauyecTBa MOTPEOUTENbCKUX IEHHOCTEH B
pecropane. MexayHapoaHas UI€0JIOTHs IPUOPUTETHOCTH KIMEHTYPHOTO KOHTUHIEHTA.

@opMbI TEKYLIEr0 KOHTPOJIA U MPOMEKYTOYHOH aTTecTallui

B xome peammzaumm gucummmeel b1.B.07 «IIpoexktnpoBanue mnpoayKTa M IIPOLIECCOB B
pecTopaHHOM OHM3HECE» UCHONb3YIOTCS CIIEAYIOIINE METO/IbI TEKYIIEro KOHTPOJIS YCIeBaeMOCTH
00yJarommxcsi:

— TIPU TIPOBEJICHUH 3aHSITHH JICKITMOHHOTO THUIIA:

MpPU YTEHUH JIEKIHMA HCIONb3YeTCs OOBICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C DJIEMEHTaMHU
npoOJIEeMHOTO W3JIOKEeHUS y4eOHON wuHpopManuu (MOHOJOTUYECKON, TUATOTHYSCKON WITH
IBPUCTUYECKON );

— I[IpU MMPOBCACHUHU 3aHATHH CCMUHApPCKOT'0 TUIIA:
OIIpoC, TECCTUPOBAHUEC, O3CCE, MMPAKTUICCKHUEC 3aIaHUA;

- TP MIPOBEICHUU TIPOMEKYTOUHOM aTTeCcTallu:
OTBET Ha BOIIPOCHI OMJIETa U MPAKTHUECKOE 3aaHue.

OK3aMeH MMPOBOAUTCA B BUAC YCTHOTO OIIpoOcCa.
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