AHHOTAIINS PABOYEM ITPOTPAMMBI JUCIMTIINHEI
(MOJYJIST)/TIPAKTUKH

b1.B./1B.04.01 CTPATEI'YSI U TAKTUKA ITPOJAYK B COEPE TOCTEITIPUNMCTBA
HaAuMeHOoBaHue OUCYUNTIUH (MOOYIS)/NPAKMUKU

ABTop: cr.ipenogasarens [Ipacos B.B., cr.npenonasarens Konecnukos C.E.

Kox m nHamMeHoBaHue HampaBjieHHsl NOAToToBKH, npoduiasi:_38.04.02 — MeHEIKMEHT,
HanpaBlIeHHOCTh (poduib) "YpapieHne NpeAnpUHIMATEIbCKON AeSITENFHOCTHIO B HHAYCTPUH
rocrenpuuMcTaa’

KBanupukauus (creneHb) BbIMYCKHUKA: Maructp
®opma odyuenusi: Ounas

e ocBOCHUS IMCUMIINHBL:
CcdhopmupoBath y CTyIEHTOB CIIOCOOHOCTh K MPHUHATHUIO YNPaBIEHYECKUX PELIEHUH Ha OCHOBE
aHann3a (UHAHCOBOM MH(GOPMALIMK OPTaHU3AIMH U TEKYIEH PEIHOYHON CUTYaITUH.

Ilian kypca:
Tema 1. Oprann3zauMoHHAasi CTPYKTYpa OTAeJIa MPOJaK FTOCTUHHIIbI.

1. ®ynkumonan Otaena [Iponax.

2. Opranu3zaiiioHHAas CTPYKTypa OTAelNa MpoJax.

3. CoBmemenue / o0beHEHNE (PYHKIIMH OTAETA MPOAAK.

4. 3aBucuMocTh opr. cTpykTypbl Otnena IIpogask TOCTHHHIBI C JOMOJTHUTEIHHBIMU
yciayramMmm TrOCTUHUIBI: KOH(l)epeHIl 3aJIbI, OaHKeTHBIE 3aJIbl, pPECTOpaHbI, CIa, JOPYyruc
JIOTIOJIHUTENIbHBIE YCITYTH.

Tema 2. Buabl npoaax.

l. [TaccuBHBIE TPOJIaXKU B TOCTUHUYHOM UHAYCTPHUH.

2. AKTUBHBIEC MPOJAXH B TOCTUHUYHON UHTYCTPHUH.

3. Proactive selling - [IpoakTHBHBIE TPOANKH.

4. Reactive selling - [Iponaxu 1o yxe coBepIIeHHOMY JIEHCTBUIO.

5. B3aumocBs3p  BHIOB NpoJa)k C  Opr. CTPYKTypoH  OTHena  MpoJax,

KOJTMYE€CTBEHHBIM MOKa3aTeIeM yCIyT TOCTHHHIIBI (HOMEepHOU (oHA, KoH(epeHI] BO3MOKHOCTH,
JPYTHE IOMOJHUTEIbHBIE YCIYTH).
6. 3onoteie [IpaBuna npoaax.

Tema 3. Kinuenrtckas 6a3a.

l. Omnpenenenne CErMEHTOB PBIHKA.

2. CerMeHTanMs KIMEHTCKOH ©0a3bl B COOTBETCTBHHM C MO3HIMOHHMPOBAHHEM
TOCTHHHUIIBI.

3. XapaKkTepUCTHKH KIIMEHTa B COOTBETCTBHU C PHIHOYHOM NMPHHAIEKHOCTHIO.

4. [Tponaxu B2C.

5. [Tponaxu B2B.

6. B3aumocBs3p KIMEHTCKOM 0a3bl (CyIIECTBYIOLIEM U TEPCHEKTHUBHOW) C OpT.
CTPYKTYpOMH OT/esa NPoAaX rOCTUHHIIBL.



Tema 4. LlenooOpa3oBanue.

1. [lena: onpeneneHre NOHATHS.

2. CebecToMMOCTh TOCTUHUYHBIX YCIYT.

3. Bunel cebectonumocTH.

4. [{enooOpa3oBaHue MO CErMEHTaM PhIHKA (KITMEHTCKOM 0a3bl).

5. Bunel noroBop Ha mpeAocTaBieHHE YCIyr TOCTUHHUIBI (HOMEpHOH (oHa) 1o
CerMEeHTaM pPbIHKA (KJIHMEHTCKON 0azbl).

6. Omnpenenenrne OCHOBHBIX HCTOYHUKOB OPOHUPOBAHMUS.

7. CrpykTypa TapudoB M0 CerMEHTaM pbIHKA.

8. [Toctpoenue TapudHOM CETKM B COOTBETCTBHHM C CYIIECTBYIOMICH KIMEHTCKON
0a30li TOCTUHUIIBIL.

9. TapudHble CEeTKH TOCTUHHIIEI B COOTBETCTBHH C YPOBHEM KiacCH(UKAINH H

BUaM MPCAOCTABIACMbBIX YCIIYT' TOCTHUHUIIBI.

Tema S. YnpasieHue npojakamu.

l. OnpeneneHre OCHOBHBIX KAHAJIOB NPOJAX JUII BO3MOXXHO MaKCHMAJIBHOTO
JOCTHKMMOTO pe3yJIbTaTa 110 BBIPYUKE.

2. [lo3nnMoHNpOBaHME TOCTHHHIBI HA PBIHKE MU IOJYYEHHS MaKCHMAJIbHOIO
JOXOAHOTO PE3yJIbTaTa.

3. @axTopbl, BIUSIOUIME HAa IMOJIOKUTENBHBIN pe3yiabTaT MO BbIPyUKe (areHTOB
BIIUSTHUS )

4. @akTophbl, BIUSIONIME HA OTPULIATENIBHBINA PE3YJIBTAT 110 BBIPYUKE.

5. IlenooOpa3oBaHue pu AHTUKPU3HCHOM YIIPaBJICHUHU. VYnpasnenue

ce0EeCTOMMOCTBI0 TOCTHHHYHBIX yCiyr KaKk BO3MOXHOCTH BJIMAHUA TOCTUHHUIBI Ha
ueH006pa30BaHHe B COBPECMCHHBLIX PBIHOYHBIX YCJIOBUSAX.

6. VYrpaBieHue J0XoAaMH Ha €XKETOJHOW /€KEKBapTallbHOMN/€KEMECIYHON U
€XKECIHEBHOU OCHOBE.

7. PbIHOK - 3TO caMblil BakHBIM (akTOp, OKa3bIBAIOLIUI BIMSHUE Ha YyINpaBICHHE
MpoJIaXkKaMHu.

8. [TepedopmarupoBanue TOCTUHUIIBI B KJIACC BBINIE / B KJIACC HMKE B PHIHOYHBIX
peanusx.

DopMBI TEKYLIEr0 KOHTPOJISI M IPOMEKYTOYHOMN aTTeCTALMHU

B xonme peammzanum nucummiuabl b1.B.J[B.04.01 «Ctpareruss u TakTHKa mpojmax B cdepe
TOCTENPUUMCTBA» HCIOJIB3YIOTCS CIEAYIOIIME METOAbl TEKYILIEro KOHTPOJS YCHEBAEMOCTH
00yJarommxcs:

— IIPY POBEACHUH 3aHATUM JIEKIITMOHHOTO TUTIA!
MpPU YTEHUM JIEKIMA HCIONb3YeTCsl OOBICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C JJIEMEHTaMHU
MpoOJIEeMHOTO W3IIOKEeHUS y4eOHON wuHpopManun (MOHOJOTUYECKON, TUATOTHYECKON WITH

HBPUCTHUECKON);

— I[IPpU MMPOBCACHUHU 3aHATHH CCMUHApPCKOT'0 TUIIA:
OIIpoC, TECCTUPOBAHUEC, O3CCE, MMPAKTUICCKHUEC 3aIaHUA;

- TP IPOBEJIEHU U TIPOMEKYTOUHOM aTTeCTallu:
3alUTa UTOrOBOIO IIPOEKTA.

OK3aMeH MMPOBOAUTCA B BUAC 3alIUTHI UTOT'OBOT'O IIPOCKTA.

OcHoBHas 1uTEpaTypa:
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