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51.B.02 AHIVIMIACKMIA 513bIK B MIPO®ECCUOHAJIBHOM JESITEJIBHOCTH
HaAuMeHOoBaHue OUCYUNTIUH (MOOYIS)/NPAKMUKU

Astop: O.P. baiibyposa, K.A. Crenanenko, JI.JI. Topocsin

Kox m nHamMeHoBaHue HampaBjieHHsl NOAToToBKH, npoduiasi:_38.04.02 — MeHEIKMEHT,
HanpaBlIeHHOCTh (poduib) "YpapieHne NpeAnpUHIMATEIbCKON AeSITENFHOCTHIO B HHAYCTPUH
rocrenpuuMcTaa’

KBanupukauus (creneHb) BbIMYCKHUKA: Maructp
®opma odyuenusi: Ounas

eab ocBOeHUS TMCUMILIUHBI:

ChopmupoBate y CTyIEHTOB CIOCOOHOCTh HAaXOAWTh U OILICHWBAaTh HOBBIE PBIHOYHBIE
BO3MOXHOCTH. JIOCTI)KEHHE B3aMMOIIOHMMAHUS B MOJUKYJIETYPHOM MHUPE, CIOCOOHOCTh BECTH
JMANIOT C APYTUMH JIOAbMH Ha POAHOM W MHOCTPAHHOM f3BIKAaX; CIIOCOOHOCTH OCYIIECTBIISATH
JIEIIOBYI0 KOMMYHHKAITUIO HA HHOCTPAHHOM SI3bIKE B JICJIOBOM Cpelie.

Ilian kypca:

Tema 1. CTpykTypa roctuHuubl. Onucanue ycJayr npeanpusiTus.

CprKTypa KOMITaHUH. OTI[GJIBI TOCTHUHUIIHI. Onucadnue OCHOBHBIX yCiayr TOCTUHUYHOTO
npeanpusatus. KoprnoparuHas KyneTypa. Onucanue CTpyKTyphl peajbHOM OpraHu3aluu.

Tema 2. Front Office. BponnpoBanue. Perucrpanusi u pacyer rocrei.
W3zyueHre OCHOBHBIX BHJIOB OpOHHpOBaHUs. Peructparyst u pacdyer roctei.

Tema 3. O0caiy:kuBaHue B HOMepax.
TepmunoNOTrHs MO 0603HaYeHHOH Teme. OnMcaHue yCIyT, IPEIOCTaBIIEMbBIX OTEIEM.

Tema 4. Opranu3anusi 6aHKeTHOT0 00CayKUBAHUS U KOH(epeH .
OcobeHHOCTH OpraHuM3alui  OaHKETHOTO OOCIHyXuBaHHS | KoH(pepeHuwid. I[IpoBeneHue
MIEPErOBOPOB O 3aKIJIFOYEHUH CICIIKA MEXy KOMIaHUAMHU.

Tema 5. Pabora ¢ kiiuentamu. Pazpemenne KOHQPIMKTHBIX CUTYallUil U 7KaJ100.
Opranuzainusi pabOThl C TOCTSIMH, KOHTPOJb KadecTBa. [lomolp B opraHusai IporpaMMbl
MOCEIICHUs KYJIbTYpPHO-HUCTOpUYECKUX MecT. Pabora ¢ jkamo0aMu KIMEHTOB; ONTHUMHU3AIIMS
npoiiecca o0CIyKUBaHUS KJIUEHTOB.

Tema 6. O0ciy:kuBaHuEe B pecTopaHe.
TepmunoOTHs 10 0003HaYeHHOM Teme. Onrcanue 0o, opopMiIeHne 3aKasa.

@DopMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUYHOI aTTeCTAMU

B xome peammzammm guctmmumebl b1.B.02  «AHrmiickuii  A36IK B mpodeccHOHaIbHOM
JESITeNbHOCTH» HCHOJNB3YIOTCS CIEAYIOUIMEe METOAbl TEKYLIEro KOHTPOJS YCIEBaeMOCTH
00yJaroIIuXxcs:



— I[IpU MMPOBCACHUN 3aHATHH JICKIIMOHHOI'O TUIIA:

HCIIOJIB3YETCA O6’I)$ICHI/IT6J'II)HO-I/IJ'IJ'IIOCTpaTI/IBHHﬁ METOA C DJJICEMCHTaAMH HpO6.]'I€MHOl"O
H3JI0XKCHUA y‘-IC6HOI71 I/IH(I)OpMaLII/II/I; HCIIOJIb30BAHUC ayINO- U BHHCOB&HHCCﬁ Ha H3y4YacMOM
SA3BIKE; Pa3gaTOYHbIX MAaTCPHUAIOB.

— MpY IPOBEACHUN 3aHATUN CEMUHAPCKOro TUIIA!
- OIIPOC;
- TpPaMMaTU4YE€CKUH TECT;
- JIOMallIHEE 3a/1aHNUE;
- KOHTpoJIbHas paboTa.

- TP IPOBEIEHUH POMEKYTOUHOM aTTecTaliu:
OTBET Ha BOIIPOCHI OMJIETA U MPAKTHUECKOE 3aJaHuUE.

OK3aMeH MMPOBOAUTCA B BUAC YCTHOTO OIIpOcCa.

OcHoBHas quTeparTypa:

1. Professional English for Future Tourism Managers [DaexTpoHHBI pecypc]: ydeOHOe
nocobue 1o npohecCuoHaNbHO-OPUEHTUPOBAHHOMY aHIIIMICKOMY S3BIKY ISl CTYJAECHTOB
crieninanbHocT «Typusm» / coct. E.B. EmenssiHoBa [u ap.]. — DIEKTpOH. TEKCTOBBIS
naHHble. — ActaHa: Kasaxckuii ryMaHUTapHO-IOpUANYEcKUil yHuBepeuteT, 2016. — 72
c. — 2227-8397. — Pexum noctyna: http://www.iprbookshop.ru/49552.html

2. Kymunos C.b. The Travel and Tourism Industry [DnexTpoHHBI pecypc]: ydeOHOE
nocobue / C.b. KymumaoB. — DnektpoH. TekctoBeie gaHHbie. — M.: IOHUTU-/IAHA,
2012. — 204 c. —  978-5-238-01220-9. —  Pexum  jpoctyna:
http://www.iprbookshop.ru/10540.html
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