AHHOTAIINS PABOYEM ITPOTPAMMBI JUCIMTIINHEI
(MOJYJIST)/TIPAKTUKH

b1.B.06 IPOEKTHPOBAHUME ITPOAYKTA U NTPOLNECCOB B TOCTUHHUYHOM
BU3HECE

HAUMEHOB8aHUe OUCYUNTUH (MOOY/I1)/NPAKMUKU

ABTOp: A.A. TabauyHMKOBa, KaH/I. YKOH. HayK

Kon v HamMeHoBaHWe HANpaBJeHUS MOAroToBkH, npoduisi:_38.04.02 — MeHEHKMEHT,
HanpaBleHHOCTh (TIpod k) "YpaBieHUe MpeANPUHIMATEIHCKON ASSITETFHOCTHIO B HHIYCTPHH
roctTenpuumMcTna'

KBanudpuxkanus (creneHb) BbIMYCKHUKA: Maructp
®opma o0yuenmsi: Ounas

Ilenb ocBOCHUS AMCHMIIJIMHBI:

CdhopmupoBarh y CTYIEHTOB CHOCOOHOCTH NPUMEHSTH OCHOBHBIE MOAXOABI K YIPABICHUIO
opranuzanusMM B cepe ToCTEeIPUUMCTBA, CIIOCOOHOCTh HPUHUMATh pELICHUs B 00IacTH
YIpaBJIeHUS TOCTUHUYHBIM OM3HECOM M HAyYUTh MPUMEHATh MapKETUHTOBBIM MHCTPYMEHTApUI
B IIPAKTUYECKON JESATeNbHOCTH MPEANPUATHIH TOCTUHUYHOTO OM3HEca.

Ilaan kypca:
Paznea 1. Unaycrpusi roctenpuuMcTBa.

Tema 1. UngyCcTpHs rOCTEIPUUMCTBA: OIPEIeNIeHHe, CYITHOCTh, OCHOBHBIE HAIIPABJICHUSI.
Opranu3aTopbl TOCTUHUYHOTO OM3HEca.

Tema 2. CymHOCTb 1 crienin(rKa TOCTUHHUYHBIX YCIIYT.

Pasznen 2. UcTopusi pa3BUTHSA TOCTUHHYHOIO OM3Heca B mupe u B Poccum.

Tema 3. XapakTepucTHKa OCHOBHBIX JTallOB pa3BUTHUS MHUPOBOM HMHIYCTPUU
TOCTENPUHUMCTBA C IPEBHUX BPEMEH JI0 HALITUX JTHEH.

Tema 4. XapakTepuCTHKa OCHOBHBIX ATAllOB Pa3BUTHUS HHIYCTPUU TOCTEINPHUMMCTBA B
Poccuu ¢ qpeBHUX BpeMEH 710 HAIIUX JHEH.

Pa3znen 3. O01mme cBeleHUs 0 COBPEeMEHHONH rOCTUHUYHOW MHIYCTPHUH.

Tema 5. Knaccuduxanus cpencts pazmenienus. Buabl rocTUHUIL.

Tema 6. IIpaBoBOE€ peryaupoBaHHE JEATCILHOCTH TOCTHUHHYHBIX TMPEATPUITHIA.
Crannmaptuzanys U cepTUQHUKAINS YCIYT TOCTUHUYHBIX MTPEIIPUSTHA.

Tema 7. CoBpeMeHHBIC TEHACHIIMU Pa3BUTHS TOCTHUHUYHOTO Om3Heca. [nobanmusanus u
IIGHTpaJII/IBaIlI/ISI B TOCTUHHUYHOM 6I/I3HCC€.

Tema 8. ABTOMaTH3MPOBAHHBIE CUCTEMbI YITPABICHHS TOCTUHUIHBIMY MPEATPHITHIMHU.

Pa3nen 4. OpranuzanmoHHasi CTPYKTYpa yNPaBJieHUs] TOCTHHUYHBIM MpeInpusiTueM.
Tema 9. CtpykTypa ynpapieHUs TOCTUHUYHBIM PEANPUITUEM.
Tema 10. Ciry»xObl TOCTUHHIIBI: UX HA3HAYCHHUE M XapPAKTEPUCTHKA.

Pasznen 5. TexHosioruu u opranu3anusi padoTbl OCHOBHBIX CJIY:K0 rOCTHHHIIBI.
Tema 11. Texnomorunm u opraHuzanuss paOOTBl CiIyKObl NpueMa, pa3MELICHUS |
oOciyxuBaHus rocTeid. OnepaloHHBIN Mpoliecc 00CTyKUBaHUA U (PYHKIMU CIIykObl mpuema,



pasMmerienuss U oOcmyxkuBaHus. [lopsimok OpoHHMpOBaHHMS MECT W HOMEPOB B TOCTHHHIIC.
[Topsimox peructparuu u pazmenieHus: rocreid. OCOOCHHOCTH PErucCTpaiii TYPUCTCKHUX TPYIII,
WHOCTpPaHHBIX TOoCTel. JloKymeHTalus, HeoOXoaumasi Jjisl y4yeTa HUCIOJIb30BAHHUS HOMEPHOTO
dbonma. Buasl 1 mpaBuia pacyeToB C MPOKUBAIOIIIMHU.

Tema 12. TexHonoruu u opraHu3zaius pabOTH XO3SUCTBEHHON CITykObI (00CTy>KUBaHUE
HOMepHOTO (poHMma). XapaKTepUCTUKAa 3/IaHUS TOCTUHUIIBI, BHJBI TOMENICHUH, OpraHu3aIuit
yOopouHbIX paboT. TeXHOMOTHH BHIMOJHEHHS W HOPMATHUBBI MPOBEACHHUS PA3IMYHBIX BHJIOB
yO0opouHBIX paboT. OGOPOT MOCTENHEHOTO O€Tbs, CAHUTAPHO-TUTUEHUIECKHUX MTPUHAIJICKHOCTEH.

Tema 13. Texnonorun W opraHu3aiys padOTHl CHyKObI nUTaHus. OpraHu3alMOHHAs
CTPYKTypa TpeanpusTusi nuTanus B roctuHuie. KyxHs, pecropan, Oap, kade, OaHKeTHas
ciyx0a, cmyxk06a oOcmykuBaHusi B HoMepax. OOcnmyKMBaHUE TOCTEH B 3alie pecTopaHa:
MOJITOTOBKA PECTOPAHHOTO 3aJ1a K 00CITy>KUBAaHUIO, 00CITY’)KUBaHHUE U pacyeT KIUEHTOB.

Tema 14. TexHonoruu u opranu3anusi paboThl aHUMAITHOHHOW CITY>KOBI.

Tema 15. Texnonoruu u opranuzanusi paboThl OM3HEC-TIEHTPA.

Tema 16. TexHONOTMU W OpraHM3alysl MPEJOCTABICHUS IOMOIHUTENBHBIX YCIyT B
roctuauie. OpraHuzanusi OBITOBOrO OOCHy)XHBaHUS. TpaHCHOPTHBIE YCIyTH. YCIyTH s
JIEJIOBBIX TYPHUCTOB.

Pa3nes 6. TpeOoBaHusI K IEPCOHAJY TOCTHHHYHBIX NPeANPUSTHM.

Tema 17. JIoJ5KHOCTHBIE MHCTPYKIMH IIEPCOHAIA TOCTUHUIL U PECTOPAHOB

Tema 18. KympTypa oOciyxuBaHus. DTHKa AEIOBOT0 OOIIEHUS B cepe TOCTHHUYHOTO
ceppuca. [IpaBuia moBeaeHUs] MepcoHala TOCTUHUIL U PECTOPAHOB. BHEMIHUN BUII U KYNbTypa
peun nepcoHana. Ciry>keOHBIH ITHUKET.

Paznen 7. Oxpana Tpyaa u TexHMKa 0€30I1aCHOCTH B npouecce 00CTy;KMBaHUA.

Tema 19. Oxpana Tpyga W TeXHHMKa OE30MACHOCTH B TIpolecC OOCTY>KWBAaHMS.
Opranusaius ciry>x0bl 0€30MaCHOCTH B TOCTHHHIIE.

Tema 20. lN'octuHUYHBIA OW3HEC B 310Xy ToOanu3amnuu. LleneBoe Mo3UIIMOHUPOBAHHE.
CoBpeMeHHbIE OTEIbHBIE KOHLIETIIIHUH.

DopMBI TEKYLIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMHU

B xome peanmzanmu nucuumuimHel b1.B.06 «IIpoexTtnpoBanne mnpoaykTa W MPOLECCOB B
TOCTHUHUYHOM OHM3HECE» HCIIONB3YIOTCS CIEAYIONINEe METOIBI TEKYIIEro KOHTPOJIS yCIIeBAeMOCTH
00yJarommxcs:

— IIPY POBEACHUH 3aHATUM JIEKIIMOHHOTO TUTIA!

MpPU YTEHUH JIEKIHMA HCIONb3YeTCsl OOBICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C JJIEMEHTaMHU
MpoOJIEeMHOTO H3JIOKEeHUS y4eOHON wuHpopManuu (MOHOJOTUYECKON, TUATOTHYSCKON WITH
IBPUCTUYECKON );

— I[IPpU MMPOBCACHUU 3aHATHH CCMUHApPCKOT'0 TUIIA:
OIIpoC, TECTUPOBAHUEC, O3CCE, MMPAKTUICCKHUEC 3aIaHUA;

- TP MIPOBEICHUU TIPOMEKYTOUHOM aTTeCcTallu:
OTBET Ha BOIIPOCHI OMJIETa U MPAKTHUECKOE 3aaHue.

OK3aMeH IMPOBOAUTCA B BUAC YCTHOTO OIIpOcCa.
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