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COBPEMEHHBIE KOMMYHUKANINW B MEHE/IZKMEHTE

ABTOpBI:
Kk.23.H. M.B. Beenenckas,
K.(.H., noeat UBJIA — JI.B. CmexoB

Ko u HauMeHOBaHUE HATIPABJIEHUSI OATOTOBKH, MPOQUIIS:
38.04.02 MenemKMEHT, «YIpaBjieHHe NMPOU3BOACTBEHHBIMH CHCTEMaMM)

KBanudpukauus (cTeneHb) BHLINMYCKHUKA:
Maructp

Heab ocBoeHUs IMCUHUILINHBI:
CdopmupoBaTh CIOCOOHOCTH BHIOMPATh KOMMYHHKATHBHO NpPHUEMJIEMBIE CTHIIM JIEJIOBOTO
oO1ieHus, BepOaabHbIe U HEBepOAIbHBIE CPEJICTBA B3aUMOACHUCTBUS C KOJJIEraMH U TapTHEpaMH.

Iliian kypca:
Tema 1. Buabl 1eJ1I0BbIX KOMMYHMKALUH.

KomMMyHHMKaIIMOHHBIE TOTPEOHOCTH, KOMMYHUKAIIMOHHBIE MOJIENTH, KOMMYHUKAI[MOHHBIE
TEXHOJIOTUM, COBPEMEHHBIE CpPEJICTBa KOMMYHHMKanuu. [IpuHOMOBI M npaBuia HOCTPOEHUS
3¢ (eKTUBHBIX KOMMYHHMKalMi B OusHece. HaumonanmbHass KyabTypa M HpoOieMbl Kpocc-
KYJIBTYPHBIX KOMMYHHKanui. OCOOEHHOCTM KOMMYHUKAallMOHHBIX OapbepoB B Ou3HEce H
CHOCOOBI UX MPEOI0JICHUS.

Tema 2. ®opmbl 1€/I0BOT0 NMyOJMYHOTO0 BBICTYIVICHHUS.

[Ipecc kondepennu, 6pudunry, 3asBiaeHus Ui nedaTd. Boicka3piBaHus B MyOJIUYHOM
IpOCTpPaHCTBE B MUCbMEHHOM (opme. Crienudurka 6U3HEC-KOMMYHHUKAUKA B HH(OPMAIIMOHHBIX
ceTsix. CereBas KynbTypa, cnelupuka KOMMYHHUKAIIMK B COIMAJIbHBIX ceTsX. Mcnonp3oBaHue
coLMabHBIX ceTell B OusHece. OueHka pedeBoil curyauuu. Tunbl ayauropuid. Ilapamerpbl
peueBoii cutyauuu. OpaTop, ayIuTOpus, TeMa peur. TUIOIOrus ayAUTOPUI C YUETOM pa3IUUHbIX
napaMeTpoB. KoHCTpyHpoBaHue pedeBOro UMUKA.

Tema 3. Tonnnka n aprymMeHTanms.

PeueBast ummnpoBuzanus. Tomuka Kak crioco0 Moucka ueH, CBI3aHHBIX C JAaHHOW TEMO.
AprymeHTanus Kak croco0 MOCTPOeHUsS YOeTUTENbHBIX JOKAa3aTEIbCTB CBOCH TOUKH 3pEHUS Ha
OCHOBE TOIOB. T€XHUKH U MPUEMBI PEUE€BON UMITPOBU3ALIHH.

Tema 4. Texuukn yoexaeHus.
Aprymentanus. CTpyKkTypa aprymeHTa — CHIIOTU3M. CBsI3b TONMKHM M apryMEHTalUH.
[TocTpoeHne TeXHUKH YOEKICHHS B 3aBUCUMOCTHU OT MTapaMETPOB PEUYEBON CUTYALIUU.

Tema 5. Komno3uuusi pequ.

Cxema Jleiina KapHern, MoTuBalMOHHAs MOCIEA0BATEIbHOCTh, cxeMa OJHTOHM Jlked,
xpust Ksuntunnmana, xpust Jlomonocosa-Komanckoro. OcoO0eHHOCTH pa3IUYHBIX CXEM, YCIOBUS
UX UCIOJIb30BaHUS.

Tema 6. HeBepOajibHast KOMMYHUKALUS.



JIBOKeHUs BO BpeMsl peuH, JKECThl, 1mo3a. BozaeiicTBue HeBepOaNbHBIX CPEACTB Ha
ayauroputo. Metoabl HeBepOanbHOTO Bo3aeHcTBHs. [lonuTHueckue M OU3HEC-OpPATOPBI, U UX
HeBepOabHbIE HHCTPYMEHTHI.

Tema 7. UHTOHAIIMU, TEMII, [POMKOCTb, IMOIIUA U MOATEKCThI.
Tunsl peueBbIx 3Monui. JIokanuzamus SMOUUNA B CTPYKTYpe BbICKa3biBaHus. [ 010cO0BOE
BO3JIeiCTBUE. AKLIIEHTUPOBAHUE, PACCTAHOBKA 11ay3, METO/IbI pa3BUTHUS I0JIOCA.

Tema 8. JluaJor.

KOHCTpYKTHBHBIN, JAECTPYKTHBHBIM cleHapuil nuanora. J[lmanekTuka, coducTuka,
spuctuka. Jlnanektuka, copucTHKa, 3pUCTHKA. DTOC U €ro BoIuiouieHue B peud. [lepeBox
JECTPYKTUBHOW MOJETH B KOHCTPYKTUBHYIO MeTonoM Jpuka bepna. Beixon u3 xoHpmmkTra.
IIcuxonorudeckoe aKuIo U €ro CpeAcTBa.

Tema 9. HeTBOPKUHI M aTTPpaKIMS.

Crparerus nmoBeneHus B quajore (crop, o0CyxaeHue, 0OMeH nHpopmanuei, modyxaeHne
K JeicTBuIo, noolpeHue). Tumnsl codeceHUKOB. BplsBieHHe OOIUX TeM, KOHCTPYHPOBAaHUE
H€06XOI[I/IMOFO BIICHATJICHUSA, YCTAHOBKA HOBBIX KOHTAKTOB.

Tema 10. IleperoBopHbie npoieccol.

Turbl neperoBopinnkoB. Buibl neperoBopoB. TeXHUKH TOCTAHOBKH MEPETOBOPHBIX IIECIICH
U METO/bI MX JOoCTHKeHUs. KoH(IMKTHBIE meperoBopbl, MeTo sl paboThl ¢ oTKazoM. [IpaBuia
npoBe/ieHus coBenanuidi. Metoa Mo3roBoro mrypma. [IpaBuia npoBeneHus mrypma, oToop uaei
o uToraM oOCyxaeHus. Mojepanus B Tpymmax pasHoro ¢gopmara. [leperoBopsl B cUTyaruu
OTCYTCTBUS JINYHOTO KOHTAKTA: AJIEKTPOHHAS MEePENUCKa, TeJIe()OHHBIC IIEPETOBOPHI.

@opMBbI TEKYLIEr0 KOHTPOJISI X POMEKYTOYHOM aTTeCTALMH:
B xone peamuzamuu guciuiuiiHbl  «COBpEMEHHbIE KOMMYHHUKALMA B MEHEIKMEHTE»
UCTIOJIB3YIOTCS CIEIYIOINE METO bl TEKYIIIETO KOHTPOJIS yCIIEBAEMOCTH 00YUYaIOLIUXCS:

- IIpY POBE/ICHNUN 3aHATUH JIEKIIMOHHOTO TUIIA!

IpU YTEHUM JIEKIUHA HCIOJIb3YeTCs] OOBSICHUTENbHO-WIIIIOCTPATUBHBIN METOA C 3J€MEHTaMu
OpoOJEeMHOTO M3JIOKEHUsT Yy4ueOHONW HuHpopManuu (MOHOJOIMYECKOH, IUAJIOTHYECKON WU
ABPUCTUYECKOM);

- HpI/I HpOBCI[eHI/II/I 33H$[TPII>1 CCMI/IHapCKOFO THUIIA.
OTIPOC, TUCITYT, ICCE;

- IPU KOHTPOJIE Pe3yIbTaTOB CAMOCTOATEIbHOM paboThI CTYIEHTOB:
YCTHBIH OITPOC.

3aueT mMpOBOAMTCS C MPUMEHEHUEM CIIEIYIOIIUX METOJO0B (CPeACTB): 3a4eT B BUJIE YCTHOTO
orpoca ¢ pa300poM TUIIOBBIX CUTYalLlUH.
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