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IL1an Kypca:
Ne HaumenoBanue Conep:xanue
Introduction to Crisis | Communication and Crisis, Theories of Crisis
Communication Communication, Overview of the Crisis Development
Tema 1 Process
The Precrisis Stage Types of Crises, SWOT Analysis, Communicating Risk,
Tema 2 Crisis Management Teams, Crisis Communication
Plans
Tema 3 | Crisis Initial Crisis Response, Communicating with Key
Publics, Image Restoration




HaumeHoBaHune

Conep:xanune

Tema 4 | After the Crisis Crisis and Ethical Issues, Positive Aspects of Crisis

Tema 5 | Reputation Protecting organization reputations during a crisis
Management

Tema 6 | Crisis Renewal, Post-crisis discourse and organizational change, failure,

Leadership, and
Virtuous Responses

and renewal
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