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Otuker u nporoxkou (Etiquette and Protocol)
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Astop: Crapmmii npenogasarens Kapcren Ansoept
Kon u HaumeHoBaHue HanpaB/ieHUs: NOAroToBKH, npopuas: 38.04.02 MenemKkMeHT,
HanpaslieHHOCTh «CTparernueckue KOMMYHHMKALMU: TOCYIapCTBO U Ou3Hec. MexIyHapoaHas
aHIIOS3BIYHASL MaruCTpaTypa»
KBanudukanus (crenens) BbIMYCKHUKA: Maructp
®opma o0yuenusi: Ounas

He.]'lb OCBOCHHUSI NUCIHUIIJIUHBI.

. Behavior in front of a group

Kon HanmenopaHue Kop sTama ocBoeHus HanmenopaHue 3Tama
KOMIETECHIUU KOMIIETECHIUU KOMIETEHIUU OCBOCHUSA KOMIICTCHI[UN
JIIK-2 Brnanenue JIIK-2.2 CnocoOHOCTh MPUMEHSITD

COBPEMEHHBIMU COBpPEMEHHBIE METOAUKU U
METOJaMU TEXHOJIOTUU pa3paboTku,
JUArHOCTUKH, aHalihn3a peanusanuu u OIICHKA
U pELICHUS COUAIbHO- MOJIATUYECKUX u
3KOHOMHUYECKUX aIMHUHUCTPATUBHBIX
pooieM, a  TaKxe pELIeHUH, TPOrpaMM, IJIIaHOB
METOJaMHU MPUHATUS U IIPOEKTOB Pa3BUTUA
peleHuin u 170.
peanusanuu Ha
IIPAKTUKE
Ilian kypcea:
Ne HaumeHnoBaHune TemMbl Conep:xanue
Tema 1 Introduction . Modern manners - why we need rules for and
where they come from
. Who makes the rules today
. Courtesy, respect, appreciation and friendliness
Tema 2 Welcoming, presentation | ° Appropriately welcome
and manners ° WhO gl’eets f| rst
. Who reaches out to whom?
. How to shake hands - the sovereign handshake.
. Aurrive late and go earlier.
. Farewell
Tema 3 Women in business Women in business
Tema 4 Introduce yourself and | * How do I introduce myself?
others . How do | introduce others?
. The correct counter-introduction
. Handshake




Ne HaunMeHoBaHue TeMbI Conep:xanune

Tema 5 The correct salutation . The salutation of titles and titles of nobility,
rankings
. Academic degrees
. You or you, offer or decline

Tema 6 How to get into Eye contact

Good conversation topics
Taboo topics

Ask open questions
Listen actively

End the conversation

conversation

Tema 7 Dealing with business | ° Always at hand
cards . When do you whip the card?
. Appreciation of the received card
Tema 8 Personality and | * Without words: The visual power of the first
competence appearance / impression
. The personal perception and effect
. How can the first impression be made
positive?
. Sovereignty and authenticity
Tema 9 Business outfit Clothes as a communicative appearance.

Competence through stylish clothing
What clothes for what occasion
Dress code and personal style

Do's and don'ts of business attire

®opMbI TEKYLIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMHU:
@OopMBI U METOJIBI TEKYILLIETO KOHTPOJIS YCIIEBAEMOCTH: 3CCE, TUCITYT, CUM YIS
dopMa MPOMEKYTOUHOM aTTeCTalNK — DK3aMEH
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