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eab ocBOEHUS TMCUMILUINHBI:

Henbto uzyueHus: auctUIUinHbl «COBpeMEHHblE KOMMYHHMKAI[MM B OH3HECE» SBISETCS OBIJIAJICHUE
komrmereHImer YK OC-4 crnocoOHOCTh K KOMMYHHKAITUU B YCTHOW M MUCbMEHHOM (popMax Ha PyCCKOM H
MHOCTPAHHOM SI3bIKaX JJIsl pEIICHU 3a1a4 MPOPECCHOHATBHOMN IEATEIBHOCTH, B TOM YHUCIIE IPUOOpETEHHE
MarucTpaHTaMH 3HAaHUN O TEOPETUUECKUX U HAYUYHBIX OCHOBAX KOMMYHUKAITMOHHOTO MEHEKMEHTA, POJIH
KOMMYHHKAIlMii B MEXAyHapoAHOW  Ou3Hec-cpeie,  aHalIW3  3aKOHOMEPHOCTH  Pa3BUTHUA
KOMMYHUKAITMOHHOTO MEHEKMEHTA, M3YYeHHE U aHAIU3 XapaKTEPUCTHK KOMMYHHKAIUA M OIICHKA
3¢ (HeKTUBHOCTH KOMMYHHKAIIMOHHOTO MEHEPKMEHTa B MEXTyHapOJIHOM cpejie.

Pe3y.HI)TaTI)I OCBOCHUA OUCIUITJIINHBI:
Ha YPOBHE 3HAHUU

- 3HAYEHHUE U POJIb KOMMYHHUKAIIUU B MEXIyHApOAHOM OU3HECE

- COLIMAJIbHO-TICUXOJIOTMYECKUE XapaKTEPUCTUKA KOMMYHHUKALlMM B  MEKIYHapOJHOM
OusHece

- KpUTEpUH  OLEHKH  3(P(PEeKTHBHOCTH  KOMMYHMKAIlUOHHOTO  MEHEIKMEHTa B
MEXYHapOJAHOM OU3Hece

- MIPUHLIMIIBI MEXTPYIIIOBOIO B3aWMO/IEUCTBHUS B ITPOLIECCE KOMMYHUKALIUN

- 0COOEHHOCTH KOMMYHUKALIUU B KPU3UCHOM CUTyalluH

- [TonsATHIAHBIN annapaT KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA

- BIUSIHUE WHIUBUAYAJIbHBIX DPAa3IMUUM JIIOJEH Ha MX TMOBEJEHHE W KOMMYHHUKALIUIO B
COLIMAJIbHOW IpyIIIe

- pa3aM4YHbIE THUIBI OPTraHU3ALMOHHOW KyJIbTYpPbI, MCIIONb3YyEMBIE B YIPABICHUECKON
IIPaKTUKE

Ha VPOBHE YMEHUM

- 3Ha4YeHUE U POJIb KOMMYHUKAIIUN B MEXTyHapOIHOM OU3HECe

- CONHUAJIBHO-TICUXOJIOTHUYCCKUEC XapPaKTCPUCTUKUW KOMMYHUKalMM B MEKIYHAPOIHOM
OusHece

- KpUTEpUU  OIEHKH  J(PPEKTUBHOCTHM  KOMMYHHKAIlHOHHOTO  MEHEKMEHTa B
MEXIyHapOJAHOM OU3HEce

- MPUHIUIBI MEXTPYIIIIOBOIO B3aMMOIECHCTBHS B ITPOIlecce KOMMYHHKAIIUU

- 0CO0EHHOCTH KOMMYHUKAIIUHN B KPU3UCHON CUTYyalluu

- [ToHATuHitHBIN anmapaT KOMMYHHUKAIIMOHHOTO MEHEKMEHTA

- BIMSIHUE WHIMBHUIYaJbHBIX Ppa3IMuUil JI0/ell HAa UX TMOBEACHHWE U KOMMYHHUKAIUIO B
COIIMAJIbHOW Tpymie

- pa3iaMyYHble TUIBI OPTraHU3ALMOHHOW KYJIbTYpPbl, HCIONb3yeMble B YIpPaBICHUECKOMN
MIPaKTUKE



Ha YPOBHC HABBIKOB

- 3HAUYCHHUC U POJIb KOMMYHHUKAIIUN B MCKAYHAPOAHOM ousHece

- COIMATIBHO-TICUXO0JIOTUYECKUE XaPAKTEPUCTHKH KOMMYHHUKAIIMH B MEXKTyHApOIHOM Ou3HEce

- KPUTEpUH OLEHKH 3(P(HEKTUBHOCTH KOMMYHUKAIIMOHHOTO MEHEPKMEHTA B MEKAYHAPOAHOM
ousHece

- IIPUHLUIIBI MEKIPYIIIIOBOTO B3aUMOJICHUCTBUSA B IIPOLIECCE KOMMYHUKALIUU

- 0COOEHHOCTH KOMMYHMKALIMU B KPU3UCHON CUTYaIUU

- [TonATHiHBIN annapaT KOMMYHHKAIlMOHHOIO MEHEDKMEHTA

- BJIMAHUC HWHAWBUAYAJIBHBIX pa:stqHﬁ JIIOI[GI\/JI Ha HX HNOBCACHHUC U KOMMYHUKAIIUIO B
COLIMAJIbHOW IpyIIe

- Pa3IMYHBIE TUIIBI OPraHU3ALUOHHOM KYJIbTYPBI, UCIIOIb3yEMBIE B YIIPABJICHYECKOU IIPAKTUKE

Iliian kypca:

Tema | Buapl n1enoBbIX KOMMYHUKALIHA.

Tema 2 ®opmbl  JenoBOro myOIMYHOTO BBICTYIUICHHsS. Tomuka M apryMeHTanusl. TeXHUKH
YOCIKICHHSI.

Tema 3 Komno3uuust peun. HeBepOasnbHas koMmMMmyHukauus. MHTOHanuu, TeMI, T'POMKOCTb,
SMOLMU U TIOATEKCTBHI.

Tema 4 Jlnanor. HeTBOpKUHT U aTTpakuus.

Tema 5 Cosemanust u neperoBopel. Ilpupoma mneperoBopoB. CrpaTeruss M TaKTHKa
IUCTpUOYTUBHBIX MeperoBopoB. CTpaTerust U TaKTHKa UHTETPaTUBHBIX MIEPETOBOPOB

Tema 6 IleperoBopsl: cTparerus u IJIaHUPOBAaHUE. JTUKA B Iieperosopax. Bocnpusarue, nozHanue
u smornusi. CBs3b

Tema 7 Ilouck 1 KCTIOIB30BaHKE MTEPETOBOPHOM CHITbl. OTHOIIICHHS B TIEPETOBOPAX

Tema 8 Heckonbko CTOPOH, TPYII U KOMaH/[ Ha TIEPETOBOPAX

Tema 9 MexayHapoHbIe U MEXKKYJIbTYpPHBIE IEPETOBOPHI

Tema 10 Jly4iine npakTHUKU IEPEroBOPOB

®opMBbI TEKYILIEr0 KOHTPOJIS U POMEKYTOYHOM aTTeCTALMU:
@DopMBbI TEKYILEro KOHTPOJIS — OIPOC, CAMOCTOsITeNIbHAs paboTa.
3ayeT NpoBOIUTCS B MUCbMEHHOMN (hopMe.

OcHoBHas iMTEeparypa:

1. Roy J. Lewicki, Bruce Barry, David M. Saunders Essentials of Negotiation. Sixth edition.
McGrawHill Education. 2016. ISBN 978-0-07-7862466
https://ibs.ranepa.ru/pluginfile.php/26852/mod_resource/content/1/Essentials%200f%20Negotiation%206
th%206E%20R0oy%20Lewicki.pdf

2. Yunbsamc I'., Munnep P., Hanaunu P. u np. DpexTHBHBIE KOMMYHHUKAIIMU: TIE€P. C AHTIL. -
M.: Ansniuna [Ta6numep, 2018. http://www.iprbookshop.ru/82660.html

3. CwmexoB JI.B. Ilomynspuas putopuka - M.: ACT, 2018. https://iknigi.net/avtor-
leonidsmehov/161645-populyarnaya-ritorika-leonid-smehov.html



