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Opranu3anus TaMO>XEHHOTO KOHTPOJIS

Kpaingukanus (cTenenb) BHINMYCKHUKA: CIICIUAINCT TAMOXXEHHOTO JIeNIa

®opma o0yueHHsI: OUHAs

Ileas ocBOeHHSI THCHUTIINHBI:

CdhopmupoBaTh criocoOHOCTh pPabOTaTh B KOJJICKTHBE B cepe cBoel MpodeccnoHaIbHOM
JeATeIBHOCTH, TOJEPAHTHO BOCHPUHMMAs COLMAJBHBIC, ITHUYECKHE, KOH(PECCHOHAJBHBIC U
KYJIbTYPHBIE Pa3IA4Us

Ilinan kypca:

Cooeparcanue oucyuniuHvl 8KIO4YAE:
Tema 1. IIpeamer, cucrema, METObI ICUXOJIOTUH.
OOvbexT, mpeaMer M 3aaaun ncuxosoruu. ConepikaHue, cucTeMa ICHXOJIOTMHM KaK Hay4HOM
OTpaciii IICUXOJOTMYECKUX 3HaHuM. [IpuHIMIBI, KaTeropum W TOHATUHHBIA anmapar
ncuxonoruu. [lcuxuka, 3akoHoMepHOocTH pa3Butusa. CoszHaHue. MeToabl NCHUXOJIOTHMYECKOR
JUArHOCTHKH, [IPUMEHSEMBIE B ITPAKTHKE.

Tema 2. [lcuxudeckue no3HaBaTeIbHbIE ITPOIIECCHI.

OYHKIMY ¥ OCOOCHHOCTH MCUXHUKHU. Y POBHU IICUXUYECKOTO oTpakeHus. CO3HaHMWE KaK BBICIIAsS
CTyNeHb pa3BUTUsS MNcUXUKHU. [loHATHE omynieHus. 3aKOHOMEPHOCTH OILYIICHHWH, MOpOru
YyBCTBUTEIBHOCTH. Bocnpusthe W €ro OCHOBHbIE CBOWCTBAa. Tumbl BocupusitThs. Bubl
BocnipusitTusa. Buumanue. Ilamars kak ncuxudeckuil mnponecc. Buasl mamstu. Ilponeccs
namatu. OcoOCHHOCTH 3allOMUHAHUA U COXpaHeHusl mHpopmaruu. MEeIUieHre, THTYULHUS U
BOOOpaKEHHUE B PEIICHUH IOPUINYECKUX 3a7a4. MBIIIIEHHE U PeYb.

Tema 3. DMOLIMOHAIBHBIE U BOJIEBBIE IICUXUUECKUE TPOLIECCHI.

OcHoBHble BHJBI 3MOUMNA M 4yBcTB. DyHkiuu smoumi. Knaccuduxanus smouui.
OMonroHanbHble peakiuu. COCTOSHHS TPEBOKHOCTH, TMCUXMUYECKOW HampspkeHHocTH. OOmuit
ajantauroHHb cuHapoM. Ctaguu crpecca. MexaHu3M BOSHUKHOBEHUs GpycTpauuu. AQQexr.
[TprynHbl BO3HMKHOBeHHs addexTa M MNpHU3HAKK ICUXOTpaBMUpYIOLIeH, addeKTUBHON
cutyaiuu. CooTHOLIeHHE MOHATUN addexkTa M BHE3AMHO BO3HMKIIETO CHIJIBHOTO TYHIEBHOTO
BOJIHEHMS. OTIMYUs NCUXO0(PU3HOIOTUYECKOT0 U naTojoruueckoro apdexra. /lnarnoctuueckue
npusHaku addexra. Junammka addexra. Apdext u amkoroiabHoe ombsHeHUE. Cumynsuus
addexTa 1 crocodsl ero pazodiadenus. [lonsTre Boin. OMOLMOHANIBHO BOJEBas YCTOHUMBOCTb.
Bunanl BojieBBIX IEUCTBUM.

Tema 4. JIn4HOCTH Kak 0OBEKT MMO3HAHUS B TICUXOJIOTHH.

[lonsTe nMuyHOCTM B TICHXOJIOTMM M mpaBe. KoHuenuus M MOAXOAbl K IOHSTHIO
JMYHOCTH, COBPEMEHHbIE TeOpUH JUUHOCTU. ColnanbHble poiu TMYHOCTU. ColuanbHbIN CTaTyC
auuHocTH. bananc posneit u crarycoB. ConmanbHas nmo3uiust Ju4HocTy. [lonarue koHpopMuzMa
Ju4HOCTH. PaKTOPhI, BIUSAIONINE HA KOH(OOPMHOE MOBECHNE TUYHOCTH.

Tema 5. [Icuxonoruyeckas CTpyKTypa JMYHOCTH.

[Togxoapl K TOHATHIO IICHMXOJIOTHYECKAas CTPYKTypa JUYHOCTH. LleHHOCTHBIE
OpPHUEHTAIlMH, HAMPABICHHOCTh JHUYHOCTH. MOTHBBI M TOTPEOHOCTH; WHTEPECHI, YCTaHOBKHU
an4HOCTH. COUUaNbHBI ONBIT JIMYHOCTU: HAaBBIKM, YMEHHS, 3HaHMS, MpaBHJia, HOPMBI,
crepeoTunsl noseneHuss. @opmel oTpaxkenus. Cucrema — I, caMOOLlEHKa M CaMOYBa)KEHUE;



CaMOKOHTpPOJIb JIMYHOCTH. TeMIlepaMEeHT, XapakTep, THUIIOJOrUs XapakTepa. 3aJaTku U
criocoO6HOCTH. OCHOBHBIE METO bl H3YUYCHHSI IICUXOJIOTUIECKUX OCOOEHHOCTEH JINYHOCTH.

Tema 6. [TonsiTHE U CYIIHOCTH OOIIEHNUS, ero (DYHKIIMU, 3HAUECHHE U CTPYKTYpa

[Tonstue obmenns. ConuanbHble M MCUXOJIOTHYecKUue (PYHKIMU OOLICHUS: MH(pOPMAIMOHHO-
KOMMYHHKaTHBHas (IIpueM M Tepenaya HHPOPMALUHU), PETyISATOPHO-KOMMYHUKATHBHAS
(ycTaHOBJIEHHE W pETYIMPOBAaHHE B3aMMOOTHOIICHHH MEXAy JI0abMH), ad(heKTuBHO-
KOMMYHHUKATHBHAsA (yIOBJIETBOPEHHUE OCHOBHBIX MOTpeOHOCTEH M 3MOIMi dyenoBekoMm). Oomas
XapaKTepPUCTHKAa OCHOBHBIX KOMIIOHEHTOB oOOmeHHs (ero crpykrypa). Cxembl OOIIEeHUS:
npocTas, CJIOXHas, 3aMKHyTas. 3HadeHHEe OOLIEHUS M Yy4eT €ro OCOOCHHOCTEH B
npodeccHOHaIbHOM AATETLHOCTH TAMOKCHHHUKA.

Tema 7. 3akoHOMepHOCTHM oOMeHa WHGPOPMANMEH W TO3HAHUSA TApTHEpa B MPOIECCE
npo¢eCCHOHATBLHOTO OOIIEHHS TAMOXCHHUKA

KommyHukaTuBHas cropoHa obmeHus. CxemMa KOMMYHUKAaTUBHOI'O ITpoliecca. 3Ha4YeHHe U poJib
a3bika. CpencrBa nepeaaun uHpopmanuu. KommyHukaruable Oapbepsl oOuieHus. Bocnpusrue
4eJOBEKa YEeIOBEKOM B Mpouecce oO0meHuss. OObeKTUBHbIE U CYOBEKTHUBHBIE (DAKTOPHI,
BIMSIOUIME Ha (OpMUpOBaHHME MOJAEIM naptHepa. MH@opmalnroHHas €MKOCTh BHEIIHOCTH
yeoBeKa. SI3bIK KECTOB M TeloJBMkeHui. [lcuxonornyeckue MexaHu3Mbl CIIOCOOCTBYIOIIME
MO3HAHUIO TTApTHEPA 10 00LIeHNIO (IMITATHS, pe(IeKCHsl, CTePEOTUIN3AIMS, NICHTH(PUKAIINS).

Tema 8. 3aKOHOMEPHOCTH B3aUMOJICHCTBUS B IPOPECCHOHATBHOM OOIIICHUN TAMO>KEHHUKA
[TonsiTve U coaep>kaHUE UHTEPAKTUBHOM cTOpOoHBL. OCHOBHBIE (JOPMBI B3aUMOJCHCTBHS JItOIEi
B 1porecce OOMIEHWs, HUX ICUXOJIOTHYEeCKHe ocoOeHHOCTH. KoMMyHuMKamusi «Macoky,
coJlep’KaHue M LIeTU. DKCIPECCUBHOE OOIIEHHE, TIOHATHE U CYIIHOCTh. TpaHCAKTHBIA aHAIN3
cutyaruii oomenus. Kimaccudukanys BUI0B B3aUMOJICHCTBUSI.

Tema 9. KonrtaktHOe B3aummojeiictBue. lloHATHE M CYIIHOCTH KOH(QIIMKTOB OOILEHUS.
CrpykTypa pa3BuTHs KOH(MIMKTA, METO/Ibl HEUTPAIN3aLUU U PETYIMPOBAHNS KOH(IUKTOB.
[ToHsITHE ICUXOJIOTMUYECKOTO KOHTAKTA. Y CIIOBHS €ro 3(¢GeKTUBHOCTH. JIMHAMHUKa KOHTAKTHOTO
B3auMmojieiictBud. Ilonstue o xoHduaukre. Ero 3nauenune u ¢ynkunu. CTpykTypa KOH(IUKTA.
[Ipenmer u o00bekT KOHQuUKTA. CyObekThl KOHQUUKTA. KOH(IUKTHBIE OTHOILEHUS.
KondnukrtHas cutyauus. Bunsl koHuukToB. [IpuunHbl BOSHUKHOBEHHUS KOH(IMKTOB. DTalbl
pazButus KoH(pmukroB. Ilytm mnpenynpexneHus u paspemieHuss KOHQIUKTOB. HaBbiku
0eCKOH(IMKTHOrO TMoBeneHUuss M camoperyasaiuuu. CrnocoObl HeWTpanu3auuu KOH(IUKTOB.
BunoB arpeccuBHBIX peakuuil B MOBEACHUM KOH(MDIMKTYIOIIMX CTOPOH, MX HpPHU3HAKU U
HEUTpan3aLusl.

Tema 10. [lcuxomornyeckue M 3TUYECKHE HOPMBI, NPUHIUMBI M BHUJBI JIEJIOBOTO OOLICHHUS.
OTHUKET B JeSATEIIbHOCTH TAMOKEHHHUKA.

[Tonstue u copepxkanue 3TUKU U Mopanu. [loHsTHe 3THKHM AenoBoro obmeHus. CoBpeMeHHbIe
B3IJISAbI HA MECTO 3TUKU B JIETIOBOM OOIIEHUHU. XapaKTepUCTUKA JABYX OCHOBHBIX MO3UIUHN Ha
COOTHOIIIEHUH ITHKH U Ou3Heca. OOIIue dTHYECKUE MPU3HAKU U XapaKTep JIeJI0BOro OOIIEHUs.
OTuKa [1e10BOro OOIIEHUS «CBEPXY-BHM3». DTHKA JEJIOBOTO OOLIEHMS «CHU3Y-BBEPX». DTHKA
JIEIOBOTO OOIIEHUS IO «rOpU30HTaIM». [IoBBIIIEHNE YPOBHS ATHKH JienoBoro oduienus. Koneke
STUKU M CIY)KEOHOTO TMOBEACHMs] TOJKHOCTHBIX JIMI] TaMOXKEHHBIX OpraHoB Poccuiickoit
®denepanun. ITUKET U KyJIbTypa MOBEACHUS B TPO(PECCHOHATBHOM NeATETbHOCTH TAMOKEHHHUKA.
[TpaBuna stukera. Ilpodeccuonanvubiii 3Tuker. [IpaBmna BepOanbHOro sTHKETa. IlpaBuna
oOmienus no tenedony. IlpaBuna nenoBeix 6ecen u neperoBopos. IlpaBuna aen0Boi nepenucky.

®opMBbI TEKYLIEr0 KOHTPOJISI U POMEKYTOYHOMN aTTeCTalNu:
®opMbI TeKyIIero KOHTposs yeneBaemoctu: qoknan ([1), komnoksuym (K), Tectst (T).



YpoBeHb OCBOEHUSI KOMIETEHIMH MTOATBEPkKAAETCS CHOPMUPOBAHHOCTHIO CIEIYIOIUX 3HAHUM,
YMEHMM U HAaBBIKOB (OIBITA ACSTEILHOCTH):

CIICAYIOIINX 3HAHUM:

OCHOBHBIE KaTETOPHH, MMOHATHUS U TPOOIEMbI COLIMATBHOTO, KYIbTYPHOTO M JINYHOCTHOTO
pa3sBUTHSL 4eJIOBEKa, ()EHOMEHA COLMAJBHBIX I'PYII U PabOThl B KOJUIEKTUBE, TOJEPAHTHOCTH,
ryMaHu3Ma, JUCKpUMHUHALMU. B 4YacTHOCTH, 3HaHUE CHEAYIOIUX Oa30BBIX KaTeropwil u
HNOHATHUI: Tpylna, pa3HOBUIHOCTH COLMANbHBIX, STHUYECKUX, KYJIbTYPHBIX I'PYII, OCHOBHBIE
OPUHIUIBL TPYNIOBOM AMHAMUKH, cHeuuuKy nepenadyn HHPOpPMAIUU MEXIY JIOAbMHU,
crneuu(ruKy MEXIUYHOCTHOTO M MEXIPYNIIOBOIO B3aUMOJCHCTBHSA, OCHOBHBIE TEXHMKH U
npreMbl 3PPEKTUBHOTO OOILICHHS.

CIICAYIOIIUX YMEHUM:

-MCIIONB30BaTh Haen (uiocopun B mporecce CaMOMO3HAHMS M COLMAIBHOM
KOMMYHHKAIIUH;

-[IPUMEHSATH NIOJyUYEHHbIE 3HAHMSI ISl aHAJIM3A COLIMAJIBHOM peabHOCTH U MPAaKTUUECKUX
pEIICHUH B JIMYHOM KU3HU U TpoecCHOHAIbHOM cdepe;

- YCTaHABJIMBATh JOBEPUTEIIbHBIE B3aUMOOTHOILICHUS;

-IPUMEHATh TEXHUKH U TIpueMbl 3(pPeKTHBHOTO 0OLIeHNUS.

CJIEYIOIMX HABBIKOB:

- CAaMOCTOATENIBHO pa3peniaTb KOHQJIMKTHbIE CUTYyallud B KOJUIEKTUBE;

- YUUTBIBATh COLMAJIbHBIE, dTHUYECKUE, KOH()ECCUOHATIbHBIE U KYJIbTYpPHBIE pa3InyMs
YJICHOB IPO(ECCHOHATBHOTO KOJUIEKTUBA.

- TNPOEKTHUPOBAaHUS TPAGKTOPUM  pa3BUTUS U1  [PEACTABUTENEH  Pa3IMUHBIX
MEXKYJIBTYPHBIX TPYIIIL.

WudopmanimoHHbIe TEXHOIOTHH, IIPOTPAMMHOE 00eCTIeYeHNE, MAaTePHATbHO-TEXHUIECKast
0a3a, OLICHOYHBIE CPEACTBA, HEOOXOIUMBIE IJIi OCBOEHHUS AMCLUUIUIMHBI AalTUPOBAHbI IS
00y4arouIxcsi THBAJIUJ0B U 00yUaIOLUXCs C OTPAHUYEHHBIMU BO3MOXXHOCTSMH 3/I0POBBSI.

OcHoBHasi iMTEpaTypa:

1. AnekceeB O.A. Kondnukronoruss u ympapieHue [DIeKTpOHHBIM pecypc]: yueOHoe
nocobue/ AnexkceeB O.A.— OnexkTpoH.TekcToBble naHHble.— CaparoB: Al Ilu Op Menua,
2015.— 238 c.— Pexwum gocryma: http://www.iprbookshop.ru/33853.html.— 3BC «IPRbooks»

2. HmutpueBa H.IO. YueOHoe mocobue mo oOrieil nmcuxojaoruu [DIeKTpOoHHBI pecypc]/
Hmutpuea H.}FO.— DOnexrpon.TtekcroBble naHHble.— CaparoB: Hayunas kuura, 2012.— 128
¢.— Pexum noctyna: http://www.iprbookshop.ru/6313.html.— 3BC «IPRbooks»

3. Kamuna H.®. Ilcuxomorust nuuHOCTH [DIEKTPOHHBIM pecypc]: ydeOHUK [Uisl By30B/
Kammna H.®.— DnexrpoH.TekcToBble naHHble.— M.: Akagemudeckuii [Ipoekr, 2015.— 216
¢c.— Pexxum noctyna: http:// www.iprbookshop.ru/36517.html.— 9BC «IPRbooks»

4. [lcuxomorus u sTUKa nAenmoBoro oOmieHus (5-¢ wu3gaHue) [DNeKTPOHHBIN pecypcl:
yueOHUK a7 cTyaeHToB By30B/ B.JO. Jlopomienko [u 1p.].— DIEeKTpOH.TEKCTOBbIE JTaHHBIE.—
M.: IOHUTU-JAHA, 2015.— 419 c— Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/52575.html.— 5BC «IPRbooks»

S. Copokorsirua M.H. HOpuanyeckas mncuxonorus [DIEKTpOHHBIA pecypc]: ydeOHoe
nocobue/ Copokorsarud M.H.— Dnekrpon.tekctoBbie qanHbie.— M.: [lamkos u K, At ITu Op
Menna, 2017.— 224 c.— Pexum pgocryma: http://www.iprbookshop.ru/57241.html.— 32BC
«IPRbooks»

6. [MapkoB @®.M. OOmas KOHGIUKTOIOTUS [DIEKTPOHHBIH pecypc]: y4eOHHMK JIst
6axanaBpos/ IllapkoB ®@.U., Cnepanckuii B.l.— DnekTpoH.TekcToBble fanHble.— M.: JlankoB
nu K, 2016.— 240 c.— Pexumm pmoctyna: http:// www.iprbookshop.ru/60458.html.— SBC
«IPRbooks»



