AHHOTAIIMSI PABOYEW ITPOT'PAMMBbBI TUCIUTITAHBI
Jlesi0Boe 001IeHHE U KOH(INKTOJIOTUsI

ABTtop: Mapunosckasa 1./1., Kanunkuna T.B.
Konx m HamMeHoBaHMe HampasbJieHHs NOAroToBku, mpopmiasi: 40.05.01 IIpasosoe
o0ecreyeHne HallMOHaIbHOHN 0€3011acCHOCTH, YTOJIOBHO-IIPAaBOBask CIIELIMIH3ALINS
KBanndukanus (cTeneHs) BHITYCKHUKA: IOPUCT

®opma 00yueHHsA: OUHAS

He.m: OCBOCHHUSA JTHUCHMIIJIMHBI:

CopelicTBoBaTh TNPUOOPETEHHIO NIIyOOKMX M YHOPSAJOYEHHBIX 3HAaHUM B oO0nacTu
NICUXOJIOTUU JJs  Pa3BUTUS CHOCOOHOCTH paboTath B KOWIEKTHBE B cdepe cBoelt
npoecCHOHANIbHON  AESITENbHOCTH, TOJEPAHTHO BOCHPHUHUMAS COLMAJIbHBIE, STHUYECKUE,
KOH(EeCCHOHANbHBIE U KyJIbTYpHbIE pa3iMuyusi,  YMEHHs aJalNTHpPOBAaThCS K creuupuke
TS TeTbHOCTH KOHKPETHBIX OPTaHOB W/WJIA OPTaHU3aIIHA

Ilnan kypca:

Tema 1. IlonsiTHe W CYIIHOCTH [€JIOBOr0 OOIIEHHUsI, ero (PyHKUHH, 3HAYEHHE M
CTPYKTYpA.

[Monstue nemnoBoro oOmeHus. ColuanbHbIE W TCUXOJOTUYCCKUE (YHKIMH OOIICHUS:
nH(GOPMaAIMOHHO-KOMMYHHKATUBHAS, PeryasTOpHO-KOMMYHHUKATUBHAS, addekTuBHO-
KOMMYHUKaTHBHas. OOIIeHHe Kak Ccroco0 CyIIEeCTBOBAaHHS YEIOBEKAa M €ro COLHUalIn3alliiy,
CYLIECTBOBAHUS U JEHCTBHUS COLMAIBHBIX 00pa30BaHUN, MEXTPYIIIOBOIO U BHYTPUTPYIIIIOBOTO
BO3JCHCTBHSI, TPAHCIALUU KYJIbTYPhl M COLMAIBHOIO OIBITA OT MOKOJCHUS K ITOKOJCHHIO.
OO6m1ast XxapakTepUCTHKa OCHOBHBIX KOMITOHEHTOB 0OIIeHHUs (ero cTpykTypa). CXemMbl OOIICHHS:
npocTasi, CIOXHas, 3aMKHyTas. 3HayeHue OOIIeHHWs W ydYeT ero ocoOeHHOCTeH B
npodeccuoHaNbHOMN 1eATeIbHOCTH.

Tema 2. 3akoHOoMepHOCTH OOMeHa HWH(oOpMalueld W MO3HAHHMS TapTHeEpa B Ipolecce
pohecCHOHAIBHOTO OOIICHNS.

CrpykTtypa obOmieHus: oOMeH uH(popmarmerd (KOMMYHHKAIUs), BOCIPUATHE YEIOBEKa
YeJIOBeKOM (TepIenuus), B3aMMOJCHCTBHE JIOAeH B Iporecce oOmeHus (MHTEePaKIHs).
KommyHukatuBHass  ctopoHa  oOmieHus.  3HaueHHe  MHPOPMAIMOHHOIO  OOMEHa B
npodeccHoHaBHON AeaTenbHOCTH. CXeMa KOMMYHHKAaTUBHOTO Tporuecca. KoMMyHHKaTUBHBIC
Oapbepbl oOmeHus. Pacro3HaBaHue W mpeogosieHue 0apbepoB OOIIEHUS B MPOGECCHOHATBLHOM
JesITeNbHOCTH. BocnpusTie uenoBeka YeloBeKOM B mpouecce oOmeHus. OObeKTUBHBIE U
CYyOBEKTHBHBIC (DaKTOPBI, BIUSIONIME HA (GOpMHUpPOBaHHE Mozeian naptaepa. MudopmarmonHas
€MKOCTh BHEIIHOCTH 4YeJOBeKa. SI3BIK )KECTOB U TENOABMKEHUI. Bo3pacTHble, WHANBUYAIbHO-
NICUXOJIOTUYECKUE W TPOQeCcCHOHATbHBIE OCOOCHHOCTH BOCHPHUSATHS JIPYroro 4ejaoBeKa.
[Icuxonornyecknue MEXaHW3MBbI, CIIOCOOCTBYIOIIME TO3HAHUIO MAapTHEPa MO OOIIEHUIO (IMIaTus,
peduiekcHs, CTepeoTUNH3aNus, WIACHTH(HUKALNSA), HWCHOJIb30BAHUE OSTUX MEXaHH3MOB B
npodeccCHOHANTBHOMN NeATeIbHOCTH.

Tema 3. 3akoHOMepHOCTH B3auMMOJeHCTBUS B [1ejioBOM o0meHnu. KoHTakTHOE
B3aMMOoO/elicTBHeE.

[lonsaTue u copepkaHre UHTEPAKTUBHON CTOPOHBI OOIICHUS KaK B3aMMOJICHCTBHUS JTFOICH
B COBMECTHOM zeATesibHOCTH. OCHOBHBIE (POPMBI B3aUMOJEHCTBUSA JIHO/IEH B 1€I0BOM OOIIEHNH,
UX TICUXOJOTHMYecKue ocobeHHocTu. PorneBoe B3amMozeWcTBHE, €ro Iedd W (yHKIWH.
KoMMyHUKaIMs «Macok», COAep)KaHue U Lesu. DKCIIPECCUBHOE OOLIEHNE, IOHATHE U CYIIHOCTb.
TpancakTHblii aHanmu3 cutyauuii obmenus. Kiaccudukanus BuaoB B3aumMoneicTBusi mo A.A.



JleontbeBy u A.b. Jlo6poBuuy. dopmMupoBaHUE NPUEMOB aTTPAKLIUU U UX HCIOIb30BAHUE B
npodeccuoHanbHON  nestenbHOCTH. Ilcmxomormyeckass cneuuduxka mnpodeccuoHalIbHOTO
OOIIEHUs CIIEHUAIMCTOB 0 MPABOBOMY OOECIIEUEeHUI0 HallMOHAIBHON Oe3omacHocTH. [loHATHe
MICUXOJIOTUYECKOTO KOHTaKkTa. YcioBusi ero 3¢p¢GeKkTuBHOCTH. JlMHaMHKa KOHTAaKTHOTO
B3aUMOJICHCTBUS B CUTYaAIMSX TPO(PECCUOHATBHON 1EATEIbHOCTH.

Tema 4. Teopermyeckue OCHOBBI H3YYCHHSI M NPAKTHYECKOr0 HCIOJIb30BaHUS
3aKOHOMEPHOCTEH BOSHUKHOBECHUS M Pa3BUTHSA KOH(IUKTOB.

[lonatue u npeaMeT KOH(MIMKTOIOTMU. TeopeTHuecKue W METOA0JOTHYECKHE OCHOBBI
koH(pmukTonoruu. OreyecTBeHHble kKoHIenuuu koHpmukToB (C.JI. Beirorckuit, B.H. Mscuies,
B.B. Cromun, A.f. Annynos, A.M. lununos, JI.A. IletpoBckas u np.). OpraHu3anOHHBIH,
NEeSTeNbHOCTHBIA M JMYHOCTHBIA MOAXOABI K M3YYEHHUIO KOH(MIHMKTA. MeXIUCIMIITUMHAPHBII
MOJXO0A K M3ydeHUI0 KOH(pMkTa. CBS3U KOH(IMKTONOTMM C APYrUMH Haykamu (¢punocoduei,
COIIMOJIOTHEH, TICUXOJIOTHEH, TOJUTOJIOTHEH, NCTOPUEH, YKOHOMHUKOM). MeTo/bl MCClieIOBaHUS
KOH(JIMKTOB.

Tema 5. O0mas xapakrepucTHkKa KOH(uMKTa, npu4yuHbl M BuAbl. CTpyKTypa
KOH(JIMKTA.

Cymocts  koH(pmukTa. [loHstne KoH(umukTa. @DyHKIMM KoH(puukTa. [IpusHaku
koH(pnukTa. YcnoBus koH@uukra. Crpykrypa koHuiukra. CtopoHbl KoHpmukra. Ilpemmer
KoH(puKkTa. O6pa3 KOHPIUKTHON cuTyauuu. MotuBbl KOH(IMKTA. [To3uIKu KOHQIMKTYIOIIMX
cropoH. Knaccuukaruss KOHQIMKTOB 1O pa3HbIM KputepusM. [Ipuanaer koHdaukTa. J(nHamuka
KOH(IMKTA, ero ocHOBHBIE ATarbl. da3pl koH(mkTa. KoHdnukTorensl. TpaHcakTHBIN aHAIN3 U
MIPOTHO3UPOBAHNE KOH(IINKTOB.

Tema 6. TexHosorum ynpapjeHHs KOH(PIMKTAMH B NpodecCHOHATbHOM
AeATe1bHOCTH.
[Tonsitue ynpasnenus: koHpukrom. CoaeprkaHue ynpaBiaeHUs] KOHQIUKTaMU. DTallbl
perynaupoBaHus KOHQIUKTA. TexHomoruu peryapoBanus KoHGIUKTa. CriocoObl pa3pereHus
KoH(puKTa. Buasl ctpaterun u TakTUKU B KoHGuMKTe. [IpuHLINIIBI pa3penienns KOH(PINKTOB.
[TpuHIMMB! yIpaBiaeHus Ciry>KeOHbIMU KOH(GIMKTaMH. CTHIIN KOH(JIMKTHOTO ITOBE/ICHHS.
Tunbl KOHGIUKTHRIX TUIHOCTEH. DYHKIIMK U COACPKAHUS TIEPETOBOPHOTO TpoIiecca.
Monenu noseneHus B neperoopax. MaHUNyJIATUBHBIE IPUEMBI U UX HEUTpaTU3aLlUs.
OcCHOBHBIE CTpaTeTUH U TAKTUKHU B IIEPErOBOPHBIX Mpoueccax. HaBbikyu 6ecKoH(IMKTHOTO
NoBeZIeHUs U caMmoperysiiuu. CriocoObl HeHTpanu3auu KOH(QIMKTOB.

Tema 7. [lenoBoe obmenue: popMbl U BUIbI, X IICHX0JI0THYeCKHEe 0COOCHHOCTH.

CymiHOCTh JE€TOBOTO OOIIEHUS, €ro IeiHu. XapakTtep JenoBoro odmeHus. OCHOBHBIC
dopMel nenoBoro oOmeHus. JlemoBast Oecema: mcuxonormueckue ocoOeHHOCcTH. JlenoBbie
MEPETOBOPHI, CTPYKTypa U  TICUXOJOTHYECKHEe OCOOeHHOCTH. JlenmoBble  coBemaHus,
ncuxonorndeckue ocobeHHocTH. [lyOnmuuHbIE BBICTYIUICHHS, TICHUXOJIOTHYECKHE OCOOCHHOCTH.
Cnop, nuckyccus, nonemMuka. [l03BOIMTENBbHBIE W HEMO3BOJUTEIbHBIE YIOBKH. IlpaBmia
obmenus o tenedony. [IpaBuna ne1oBoi nepenucky.

@opMbl M METOAbI TEKYHIero KOHTPOJSI YCNeBAeMOCTH W MPOMEKYTOYHOM
aTreCTalmum.

B xone peanuzanun nucunmiinebl b1.B.02 «/lesioBoe o0menue U KOHGJIMKTOJIOTHS»
HCMOJIb3YIOTCS CJIeAYyIONIe METObl TEKYIIero KOHTPOJIS yCIIeBA€MOCTH 00y4ar0IMXCsl:

[Ipu mpoBeneHnn 3aHATUHN JTEKIIHOHHOTO THIIA: OIMPOC.

HpI/I HpOBeJIeHI/II/I HpaKTI/I'-IeCKI/IX 33H$ITPII71: JOKJIana, KOJ'IJ'IOKBI/IYM, TCECTHI.

DopMOI IPOMEKYTOUHON aTTECTALNN BBICTYNAET: 3a4€T



[Ixana omeHMBaHuA.

JTan 0CBOeHUs IMoka3arenb Kpurepmnii CpencrBa
KOMIIeTeHM U OLlCHUBAHUS OLICHUBAHMS (MeToabI)
OLCHUBAHMS
OIIK OC-3.1.2 - OCYILIECTBIICHBI - aJICKBaTHO Tect
CIIOCOOHOCTB MOMCK, BBIOOp, aHaIW3 M | OTOMpaET, aHaJIU3HPYET Ompoc
OLICHUBAThH peasbHOC | cHCTEMATH3AIUs 1 CHCTEMAaTH3HUPYET Keric-3ananus
COCTOSIHME O€30IaCHOCTH | 3aKOHOIOJIOKEHHIA; 3aKOHOIIOJIOXKEHHUS,
OpraHu3alUy C MO3MLHMH | JOMOJHAOIUX OTHOCAIIHECH K
3aKOHHOCTH, OOIIETO | 3aKOHOAATENLCTBO CUTYaLMsIM,
YPOBHs NPABOBOM | MarepraiioB, COAEPIKALIMX | HYKIAIOIIUMCS B
KyIbTypbl B OOLIECTBE | oMuMATLHOE  TONKOBAHHE | MPABOBOM OILICHKE,
MPaBOBBIMH aKTaMHU 3aKOHOB M  TOJI3aKOHHBIX | PeryJIMpOBaHUHU;
HOPMAaTUBHBIX aKTOB, | - CaMOCTOSITEJIBHO
HETOCPEACTBEHHO OCYUIECTBIIIET  BBIOOD
OTHOCAILUXCS K CUTyalUsIM, | BUIOB M MEXaHU3MOB
HYXJAIOWKUMCI B IPaBOBOM | 3a1UThI HHTEPECOB
OLICHKE, PEryJIUPOBAHUY; opraHuzainuu B cdepe
- OCYIIECTBIEH BBIOOp | GezomnacHOCTH C
BHJIOB u MEXaHU3MOB | MO3UIIUN  3aKOHHOCTH,
3aIUTHI MHTEPECOB | 0011Iero YPOBHS
opramm3aniii B cepe | mpaBoBOW KYJIBTYpHl B
0€30MacHOCTH € TO3UIUH | 001IeCTBe;
3aKOHHOCTH, OOIIETO YPOBHA | - COCTAaBJISIET:
OpaBoOBOM  KyJbTypbl B | OpraHM3aliOHHO-
OOIIECTBE; IPABOBbIE;, CNPABOYHO-
- oopmIIEHBI 1 | uH(bOpMaIIMOHHBIE;
COCTaBJICHbl ~HEOOXOAMMBIE | CIIPABOYHO-
HOPMAaTUBHO-IIPABOBBIE aHAJIUTHYECKHE
JTIOKYMEHTBI JTIOKYMEHTBI
OpraHu3alnu o
TEMaTUKe
0€30IacCHOCTH;

JOKYMEHTBI TI0 JITYHOMY
COCTaBY,
OpUEHTHPOBAaHHBIC  HA
0€301MacHOCTb
(xanpoBble, TPYIOBBHIE,
pPEKUMHBIC | T.I1.)

Hngpopmayuonnsie

mexuHuyeckas 6asa,
aoanmuposambl

ons

mexHono2ulL,
OYeHOYHble Ccpedcmad,
00yuarowuxcs

BO3MONCHOCMAMU 300p06bﬂ.

OcHoBHasl JuTEpaTypa:

1. AnexceeB O.A. Kondaukronmorus W ynpaBieHHE [DJICKTPOHHBIA pecypc]: ydeOHoe
nocobue/ AnexkceeB O.A.— OnekTpoH. TekcroBble naHHble.— CapatoB: Al [lu Op

npocpammuoe
HeobxooumMvle Ol  OCB0CHUS  OUCUUNTUHDBL
UHBANUOO08

obecneyenue,

u obyuwarowuxca ¢

mamepuailbHo-

0cpaHUYEeHHbIMU




Menua, 2015.— 238 c.— Pexum goctyna: http://www.iprbookshop.ru/33853.html .—
OBC «IPRbooks»

. Tlcuxomorust U dTHKa JelIOBOro oOmeHus (5-¢ w3mgaHue) [DIEeKTPOHHBI pecypc:
yueOHUK it cTyneHToB By3os/ B.FO. Jlopomenko [u ap.].— DIEKTPOH. TEKCTOBBIE
nanueie.—  M.: IOHUTU-HAHA, 2015.— 419 c¢— Pexum pgocryna:
http://www.iprbookshop.ru/52575 .html .— 3BC «IPRbooks»

. Copoxotsrun U.H. FOpuandeckast ncuxonorus [ DJIeKTPOHHBIN pecypc]: yueOHoe
nocobue/ Copokotsrun U.H.— Dnexktpon. TexcToBbie qanubie.— M.: JlamkoB u K, A
IIn Op Meaua, 2017.— 224 ¢.— Pexxum noctyna:
http://www.iprbookshop.ru/57241.html .— 3BC «IPRbooks»

. IlapkoB ®.U. OO6mas koHPIUKTONIOTHS [DIEKTPOHHBIN pecypc]: y4eOHHMK 1St
6axanaBpos/ llapkoB @.U., Cnepanckuit B.1.— DnexTpoH. TeKcTOBbIe naHHbIe.— M.:
Hamko u K, 2016.— 240 c.— Pexxum goctymna: http://www.iprbookshop.ru/60458.html .
— OBC «IPRbooks»
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