AHHOTAIIUSI PABOYEN ITPOT'PAMMBI JUCUATIINHBI
OcCHOBBI MapKETHHIA
ABTopbI: KaHJ. 5KOH. HayK, TOLIEHT , IOLEHT oTaeneHus cepsuca ['aBpunmna O.I1.
Koa n HaumeHoBaHMe HATIPABJIeHUS MOATOTOBKH, MPOpUJIs:
42.03.01 Pexitama u cBA3HU ¢ 00IIECTBEHHOCTEIO, «Pekiiama 1 CBsI3U ¢ 00IIECTBEHHOCTHIO
B KOMMEpUYECKOU cdeper
KBanupukauus (creneHb) BLINYCKHUKA:
bakanasp
eab ocBOeHUS TMCUMILUINHBI:

CdopmupoBate CIOCOOHOCTH OMpPENENsITh U OIEHHBATh pPECypCchl U  CYIIECTBYIOLIHE
OTpPaHUYEHUS MPOEKTA C KAYECTBEHHON U KOMMYECTBEHHOM TOYCK 3PCHHUSI.

Ilnan kypca:

Ne n/m HaumeHoBanune tem Conep:xanue TeM

Tema 1 Ilonnmanue CYIIHOCTH Ilonsatue u CYIIHOCTb MAPKCTUHIA. OCHOBHEBIE KOHICTIITUH

MapKeTHHTa. MapKeTHHTa. IIpennoceuiku JUTSL 3¢ peKTUBHOTO
MapkeTuHTOBas (bynkponnpoBanust Mapketuara. CocTOsIHAE crpoca U BUBI
JEATEIBHOCTD. MapkeTuHra. PasBuBaromuiics MapkeTHHT. KOHBepCHOHHBIH
MapkeTUHI. CTUMYJIHMPYIOIIMM  MapKeTHHI. PeMapKeTHHT.
CHHXpPOMApPKETHHT. [Hoanep:xuBarommii MapKETHHT.

Hemapkerunr. Kontpmapketunr. Konuenmuu ympaBiaeHHs
MapkeTHHToM. KoHIenusi coBepIIeHCTBOBAHUS IPOU3BOJICTBA.
Kouuenius COBEpIIEHCTBOBaHUS TOBapa. CoOpITOBas
koHIenmus. KoHmenmus “moTpeOuTeNbCKOro” MapKETHHTA.
Konnenmus conuanbHO-3TUUYECKOTO MapKeTHHTa. Pazmuuus B
JIEATSILHOCTA TPEANPHUATANH C MapKETHHTOBOW W COBITOBOWM
crparerueil. KoHiuenmus MapKeTHHTa B3aWMOOTHOIIEHUH.
3amaun, GYHKIMH U MEPOIPHUATHS MapKeTuHTa. KoMmIuiekcHas
MapkeTuHroBasi nporpamma. CTpykTypa MapKETHHIOBOM
nporpamMmbl. CTpaTerndecKuil W TaKTUYECKUH MAapKETHHT.
OBOJIIONUS MAPKETHHTA.

Tema 2 | MapkeruHroBas ConmepkaHue W peanu3alids  aHAJIMTUYECKONM  (YHKIHU
WHpOpPMAIIMOHHAS MapKeTWHTa B OpraHM3alnud. MapKeTHHTroBash WH(OpMAIUS:
cucrema TIOHATHE, TUTIBI, TpeOOBaHMs, NCTOUHNKU. Hamnpasienus coopa

uHpopMmari. BHYTpeHHsII ¥ BHEIIHSS MapKETHHIOBas
uHpopmanms. M3ydeHue (akTOpOB BHEIIHETO OKPYKCHUS
KomnaHuu. TToHSATHE W UCTOYHUKHM TMEPBUYHOW M BTOPUYHOU
uHQopManuH. DJIEMEHTHl MApKETHHTOBOH HH(POPMAITMOHHON
CUCTEMBI. Cucrema JeTI0BOTO (MapKeTHHIOBOTO,
KOHKYPEHTHOTO) HabOmroneHus (pasBenku). M3ydenwe w
noHuMaHue pblHKa. OCHOBHBIE TIOHSTHS, CBS3aHHBIE C
U3yYCHHWEM PpBIHKA: PBIHOK M CIPOC, IOTEHIMAIBHBIH,
JIOCTYIHBIH ¥ KBAIM(UIUPOBAHHBIN PBIHOK, IEJIEBOA H
OCBOCHHBII PBIHOK, COBOKYITHBIM PBIHOYHBINA CIPOC, pa3Mep H
€MKOCTb PpBIHKA, IEPBUYHBIA CIPOC W IOTEHLHAJ pPbHIHKA.
OCHOBHbIE METO/BI OIpe/ieNeHnsl EMKOCTH pblHKa. OCHOBHBIE
HaTpaBJICHUsT W3ydYeHHs TOBeAeHus mnorpeOutenell. Cucrema
MapKETHHTOBBIX WCCIICOBAHMIA. OcHOBHBIE JTarbl




uccienoBanus. llouckoBble (30HAMPYIOUINE) U HWTOTOBBIE
uccnenoBanus. KonmdecTBeHHbIE M KaueCTBEHHBIE METOMBI
coopa mnepBu4yHON uHpOpMamuu. MeTonpl 30HIUPYIOLINX
ucclleIoBaHNN. MeTo/bl TeCKpUNTUBHBIX (ONMHCATENbHBIX) U
Ka3yaJIbHBIX (IPUYMHHO-CIIEACTBEHHBIX ) UCCIIEOBAHUI.

Tema 3

IloBenenne mnokymnarenen
Ha MTOTPEOUTEITbCKUX
pbiHkax. IIpoMbluIeHHbII
MapKETHUHT

IloBenenmne morpedutens mpu mokymnke. PasBepHyTas momens
MOBEACHUS MOKyHaTeJIsl. OcoGeHHOCTH [IOBEACHUS
norpeOuTesieil  mpu  HHU3KOM W BBICOKOM  CTENeHH
BOBJICUEHHOCTH B MPOLECC MNPUHATHS PELICHHUS O TOKYTIKE.
Wepapxus pemenuid morpedurens. Ilpomecc mpuHATHS
pemenuss o mokynke. llokymarensckue pomu. Oco3HaHHEe
npoOnemsl. [lonck nadopmanun. Ouenka BapuanToB. Monenu
OIIGHKH ONTHUMalbHOTO BbIOOpa. IIpomecc coBepiieHHs
nmokynkd. Peaknuss Ha mOKynky. Monenb OmnpaBIaHus
oXugaHui. XapaKTepUCTHKH TMOKymarenss U (akTopsl,
BIMSIFOINME Ha pemieHus: nokynarens. KynbrypHble (akTopsl.
MukpokyneTypa u  3THHYeckue Monenu. CouuanabHble
¢dakrtopel. Bnusinue pedepentHeix rpynm. Pomm m o cratychl.
Jlmunoctable QakTopbl. DakTOpbl, BIMAIOLINE HA MOKYIKH
ceMbH. [lcuxonorunueckue dakropsl. MotuBanms. Bocpusrue.
OOyuenne. YOexmeHne ©  OTHONmICHWE. KOMITOHEHTHI
oTHomIeHUH. V3yueHne OTHOIICHUH MOTpeOUTENeH ¢ TOMOIILIO
MHOTO(AaKTOpHBIX ~ Mozeneil. OCHOBHBIE XapaKTEPHUCTUKU
TIPOMBITIITIEHHBIX PBIHKOB. MoO/enbh TOBEICHHS TOKYTIaTeNs Ha
NPOMBIIIUIEHHOM pbiHKe. OCHOBHBIE (DaKTOPHI, BIMSIONINE HA
MOBEACHNE MOKYyNAaTeIeil Ha MPOMBIIUICHHBIX PHIHKAX

Tema 4

Pa3pabotka
KJIMEHTOOPHEHTHUPOBAHHO
71 MapKETUHTOBOU
CTpaTeruu.

CermMeHTHpOBaHUE PBIHKA. VYenosus 3 PeKTUBHOMN
cerMeHTanuu poiHka. Onpenenenre Ipu3HaKoB (TIepEeMEHHBIX)
CerMEHTAIlMM pbhIHKA TOTPEOUTENBCKUX TOBApPOB U pBIHKA
TOBapoOB MIPOU3BOACTBEHHO-TEXHUYECKOTO Ha3HAYEHUS.
I'mmepcermenTanuss ¥ KoHTpcermMeHTanusa. CocTaBieHue
npoduiieli  MOJNyYeHHBIX CErMEHTOB. BbIOOp  IeNeBbIX
CcerMeHTOB pblHKAa. OIleHKa CTENeHH MPUBIEKATEIEHOCTH
NOJIYYEHHBIX CETrMEHTOB. Mozenb ISATH CHI KOHKYpPEHLIUH
Iloptepa. ®akTopbl, NpPEIONPEACISIONIME BBICOTY BXOTHBIX
0apbepoB JUIS KOHKYPEHTa-HOBHYKA. BrisiBnenue
MPUOPUTETHBIX KOHKYPEHTOB M ONpEAENeHHE CHJIBl UX
MO3UIMHA. MHOTOYTONFHUK KOHKYPEHTOCIIOCOOHOCTH. BEBIOOp
CTpaTeruud  OxBaTa  PBIHKA. HemnddepenunpoBanHbiii
MapKEeTHHT. HuddepenmpoBaHHbIH MapKETHHT.
KonnentpupoBansblii MapkeTHHI. DakTopbl, BIMAIOLIME HA
BBIOOp CTpaTerHmy OXBaTa PBIHKA. MapKEeTHHIOBBIE CTPATETHH
JUTS CErMEeHTOB pBIHKA. HuddepennmpoBanue u
NO3ULIHOHUPOBaHUE MNPOLYKTOB. llo3unuoHupoBaHue TOBapa
Ha pbiHKE. Teoprs KOHKYpEHTHOro MpeumyllecTBa. BHemHee
NpEeUMYIIEeCTBO MU crpaterus anpdepeHunanuu. BHyTpeHHEe
KOHKYPEHTHOE MpPEUMYILECTBO W CTpaTerus JIUAepcTBa IO
u3AepKKaM. PelieHne o MO3UIMOHMPOBAaHUN TOBapa B KAXKIOM
W3 I[eNeBBIX CEerMEHTOB Ha OCHOBE  KOHKYpPEHTHBIX

MIPEUMYILECTB. Teopus «YHHUKaJIBHOTO TOBapHOTO
npemnoxenus» (USP). Cxembl MO3MLIMOHUPOBAaHUS TOBapa U
MOTPEOUTEIbCKAX IIPEAIIOYTEHU . Omunbku
MO3UIMOHUPOBAHHUA. OcHOBHbIE CTpaTeruu

MO3UINOHUPOBAHUS. Pa3pa60TI<a KOMIUICKCAa MapKETHUHIa IJIA
KaXX10ro neJacBoro CCrMEcHTA.

Tema 5

IIpomyxToBas crparerus

MynpTHaTpuOyTHBHAs ~ MOAENh  ToBapa. lIpenmochuiku
(hopMUpoOBaHMsl  MYJIBTHATPUOYTUBHOTO  COCTaBa  TOBapa.




Crparterust pa3pa00OTKH HOBBIX TOBapoB. KOHIIEHIIMsI MOHATHS
“HoBBIN TOBap”. OCHOBHBIE ATambl pa3pabOTKU TOBapa: OT
TCHEPUPOBAHUS MIEH OO0 pa3BepTHIBAHMUS KOMMEPUYECKOrO
npou3BojacTBa. KoHILENIUsA JKM3HEHHOro IMKJIAa TOBapa.
XapakTepUCTUKH OCHOBHBIX OJTaloOB JKU3HEHHOIO UK
toBapoB. Juddy3us ToBapoB Ha phIHKE. MapKEeTHHIOBBIE
CTpaTeruu Ha Pa3jIM4HBIX ATalax >KU3HEHHOIO LUK/ TOBAPOB.
ToBapHBIl aCCOPTUMEHT U ACCOPTUMEHTHAS MTOJUTHKA (DUPMBI.
ToBapHBII  acCCOPTMMEHT W  TOBapHas  HOMEHKIATypa.
OcCHOBHBIE TOKa3aTeIN TOBAPHOTO AaCCOPTHMEHTA: IIUPOTA,
MOJTHOTa, OOHOBISIEMOCTh W YCTOHYHMBOCTH.  DaKTopHI,
BIMsIONINE Ha (OPMUPOBAHUE TOBAPHOIO AacCOPTUMEHTA.
VYmpasneHue noprdenemM 3aka3oB Ha ToBapbl. PopMupoBaHHE
ToBapHoro moprdens. Marpuna Ancodda. Marpuia
Boctonckoii xoHcynpratuBHOM rpymmsl (BKT). Tloprdonmo-
aHanm3. ToBapHBIN «KaHHHUOATH3MY.

Tema 6

VYnpasnenue
[IeH000pa30BaHUEM

Ilena KaK AIIEMEHT MapKETHHTOBBIX IporpamM.
MapKeTHHTOBBIE MPUHIUIBI YIPaBIECHUS IIEHOOOPa30BaHUEM.
Ilenu, pocruraemble C TIOMOILIBKD LEHOBBIX PEUICHUU.
BaxHocTh LIEHOBBIX pelieHUid. 1leHa M COBOKYIHBIE 3aTpaThl
norpebutensa. llenooOpa3yromue (akTOpel: TOHATHE U
kinaccupukanus. Mogens 4C. Uzydenue 1neHOOOpa3yommx
¢dakTopoB. Wzyuenuwe ¢akTopoB cmpoca MpH IMOATOTOBKE
IIEHOBBIX pelieHnii. Bbibop MpHOpUTETHON OpHEHTAluH TpU
ompeneneHnn 0a30Boro ypoBHs IieH. OmpenenicHHuEe IEH C
OopueHTanMed Ha  3aTpaThl. PBIHOYHO-OPUEHTHPOBAHHBIC
METOABI IIEHOOOpa30BaHU: OpHEHTAlus Ha CIpOC M Ha
KOHKYPEHTOB. YCTaHOBJIEHME IIeH Ha HOBBIE TOBapHl.
Crparerus mpoHUKHOBEHHS (MPOYHOTO BHEAPEHUS HA PHIHOK),
CTpaTerusi CHATHS CIMBOK, HEWTpallbHasl I[EHOBas CTPATeTHsl.
Crparernu 1ieH B paMKax TOBapHOW HOMEHKJATypsl. LleHoBoe
MO3UIMOHUPOBaHUE MpPOAYKTOB. CTpaTermu H3MEHEHHs IIEH.
YnpasneHue 1eHoo0pa3oBaHHEM IPH CTUMYJIHPOBAHUH COBITA.

Tema 7

Ynpasiienue
MapKEeTHHTOBBIMU
KaHaJaMH

TloHsiTHE  MapKETHHTOBBIX KaHaJIOB. Heob6xoaumocTh
BO3HUKHOBEHHSI MapKETHHTOBBIX KaHaIOB. OCHOBHBIE TOTOKH
B MApKETUHTOBBIX KaHanaxX. OyHKIMM U BUIBI ACSITEIBHOCTH B
KaHallaX. XapakTepUCTUKH MApPKETHHTOBOIO KaHaja: THI,
YpPOBEHb, JJIMHA, IIHPWHA, CTENEHb  HMHTCHCUBHOCTU
pacnpenieneHus. IlonsTue OIITOBBIX, PO3HUYHBIX,
KOPIIOPATUBHBIX U  HEPEryJSIpHBIX KaHAJOB. YYacCTHUKHU
MapKETUHTOBBIX KaHaJOB. PerieHne KoMmaHuUU O [Au3aiiHe
kKa"ana. @akTopbl, BIMSIOLIME Ha CTPYKTYpy KaHaja.
MapkerunroBast joructuka. CrTpaTerud oxBaTa pBIHKA.
VHTEHCUBHBIA U CEJIEKTUBHBINA COBIT. DKCKIIO3UBHBIM COBIT U
(hpaHJIA3UHTOBEIC CHCTEMBl. KOMMYHUKAITMOHHBIC CTPAaTerHu
B KaHame pacnpeaencHusi. CrpaTerud BTaJKUBaHUS U
BTATMBAHUS. YNPaBIECHHUE PO3HUYHOW TOProeiel. Toproebie
KoMrnaHuu. TOproBbld MapKETHUHI. Pa3BUTHE MapKETMHTOBBIX
(hyHKIMIA B po3HWYHOW ToproBie. IIpaMoil MapkeTHHT U ero
UHCTPYMEHTHI. VHTepHET U pa3BUTHE MAaPKETHHIOBBIX
KaHaloB. VIHTepakTUBHBIA MapKETUHI U  AJIEKTPOHHAs
TOPTOBJIS. MexyHapoiHbIe aCIIEKThI pa3BUTHSL
MapKETHHTOBBIX KaHAJIOB.

Tema 8

MapKCTI/IHI‘ OBEBIC
KOMMYHUKAIIUN

[IponBmkeHne ToBapa M ero QyHKOMH. OTambl pa3pabOTKu
s dexTHBHON KOMMYyHUWKaruu. Peknama. Pomp pexiambel B
opranmzanuu cObiTa. Knaccudukanus peknambl. Pa3zpaborka
peknaMHOM  mporpammbl.  OmpejeneHue Iejael  peKsiaMebl.




Onenka wu BbeIOOp oOpamienus. Co3maHue PEKJIAMHOTO
o0bsBIeHUS. Br1OOp cpenctB pekiaMbl. BbiOop KOHKpPETHBIX
HOCUTENIe  peKjIaMbl. OJIEMEHTHl  MeAua-IUIaHWPOBAHUS.
CrumynupoBanue  cObitTa.  OCOOGHHOCTH  MEpONPHATHH
CTHUMYJMpOBaHusl cObITa. «OKecTkue» M «MATKHE» METOABI
CTUMYJIMPOBaHUSA IpoJax. OcobeHHocTH IIPUEMOB
CTUMYJMPOBaHUS COBITA Ha PA3IWYHBIX 3Talax >XU3HEHHOIO
mukia ToBapa. CTUMyNIMpOBaHME TPOAaX, OOpalleHHOE K
NOTPEOUTENIO, TOPrOBOMY IEPCOHATY MNPEANPHATHS U
TOProBbIM IOcpenHuKaM. JluuHass mnpopaxa. BsaumocBssb
MEXIY [IEPCOHAIBHOM TOProBiIed U MApKETUHIOM. YIIPABIICHUE
ciyx00it cObiTa. IIpuHuunel nuuHol mponaxu. IlpoBexenue
TOproBoii mpeseHtanuu. OIEHKAa [ESITEIbHOCTH TOPrOBOTO
nepcoHana. [labmuk  puneiimens.  ®DyHkium  mabnuk
punetinien3. OOILIECTBEHHOCTh Y OOIIECTBEHHOEC MHEHUE.
OTHoOmIEHH €O  CPEACTBAMHM  MaccoBOW  MH(OpMAIHU.
MaccoBeie komMmyHHKaruu u CMUM. PabGora ¢ mpeccoid.
Monutopuar nyoOiukanuii B mpecce. Pabora ¢ paamo u
teneBuaeHeM. OTHomeHus1 ¢ moTpedutensiMu. OTHOLIEHUS C
TOCYZIapCTBOM W MECTHOM o0mecTBeHHOCThIO. JIoOOMpoBaHue.
PaboTa ¢ MeCTHBIMH OpraHaMH rOCyJIapCTBEHHOTO YIIPABIICHUS
Y MECTHOHM 00LIECTBEHHOCTBIO.

(I)OpMLI TEKYIIEro KOHTPOJIAA U HpOMe)RyTO‘lHOﬁ aTrecranum:

B xone peanmzanmy TUCHUIUTMHBI MCHOJNB3YIOTCS CIIEAYIONIME METOIbl TEKYIIETO KOHTPOJIA
yCIIEBaEMOCTH O0YYaIOIIHXCSL:

— MIPH NIPOBEACHUH 3aHATUH JIEKIIMOHHOTO THIIA:
P  YTEHUHM JIEKIUH HCIONB3YeTCs OOBSICHUTEIbHO-WIIIOCTPATUBHBIA METOR C
BIIEMEHTAaMHU TPOOJIEMHOTO HW3JIOXKEHUs Yy4yeOHOW wuHpopMau (MOHOJIOTHMYECKOMH,
JTUAJIOTUYECKON WIIH SBPUCTUICCKOMN );

— IPY IPOBEACHNUHN 3aHATUN CEMUHAPCKOIO TUIIA!
- TUCHYT;
- KeHc-3a1a4H;
- CUTyalluu;
- KOJJIOKBUYM;
- KpYIUIBIH CTOI,
- TBOPYECKOE 3a/IaHUE;

- TP IPOBEICHUH YK3aMeHa:
OTBET Ha BOIPOCHI OMJIETa U IPAKTUUECKOE 3aJaHKE;

- IIPU IPOBEIEHUH CaMOCTOATEIbHOM PadOTHI:
BOITPOCHI JUISl CAMOCTOSATEIBHOIO U3y4€HUs U BOIIPOCHI ISl CAMOIIPOBEPKH.

DK3aMeH NPOBOJIUTCS C MPUMEHEHHEM CIEAYIOUIMX METOJIOB (CPEACTB): METOIOM pEIICHUS
MPaKTUYECKOTO 3aJaHusl, BEITIOJHEHHUS IPYIIIIOBOTO TBOPYECKOTO 3a/IaHMUSI.

OcHoBHas IuTEpaTypa:



1. Kotnep @., Kemtep K.JI. Mapkerunr-menemkment. - 12-e u3n. — CII6: Ilutep, 2018.
https://nataliaakulova.ru/wpcontent/uploads/2015/02/01/Filipp_Kotler Kevin Keller Marketing

_menedzhmen.pdf

2. Jlamben JK.JK. MeHemkMeHT, OpPHEHTUPOBAHHBII Ha pbIHOK. CTparernyeckuii "
OTepaLMOHHBIN MapKETHHT. - CII6.: [MuTep, 2006. https://moodle.kstu.ru

ypluginfile.php>mod_folder>content



https://nataliaakulova.ru/wpcontent/uploads/2015/02/01/Filipp_Kotler_Kevin_Keller_Marketing_menedzhmen.pdf
https://nataliaakulova.ru/wpcontent/uploads/2015/02/01/Filipp_Kotler_Kevin_Keller_Marketing_menedzhmen.pdf
https://moodle.kstu.ru/

