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eab ocBOeHUS TMCUMILUINHBI:

CdopmupoBarh CroCOOHOCTh OPTraHU30BBIBATH MAPKETHHTOBBIC HCcClie[oBaHus B obomactu CMU
ILnan Kypca:

Tema 1. BBegeHue B 1M CHUIINHY.

OCHOBBI OpPraHM3allHOHHO-BBICTABOYHOMN JEATEIBbHOCTH. TE€PMUHOIOTHS BBICTABOYHO-
SApMapo4Hoi JeATenbHOCTH. IloHsATHE TOProBoi sipMapku (SIpMapKU-BBICTABKH) U TOPrOBO-
MPOMBIIUIEHHOW  BBICTaBKM. (OCHOBHBIE OTJIIMYMTEIbHBIE UYEPTBl MEXAY TOPrOBO-
MNPOMBIIUICHHBIMA ~ BBICTABKAMM M TOPTOBBIMM  sipMapkamMu.  Bujabl  TOpProBbIX
SpMapoK/BbICTaBOK. MexayHapoaHas kinaccupukanus BbrICTaBOK. CyObEKTbl BBICTABOYHOM
NEeATEIbHOCTH, M HUX KOMMYHHUKAIIMOHHOE B3aUMOJAEHCTBUE: DHKCIIOHEHT, YCTPOUTEIb,
nocetutesb. OYHKUUM BBICTABOYHOM JIESITEIBHOCTU: COLHUAIbHBIE, 3KOHOMHUYECKHUE,
MPOCBETUTEIILCKHE W Jp. 3HAYEHHE TOPIOBBIX SPMApPOK/BHICTABOK. BricTaBouHas
NeATeNTbHOCTh KakK (QopMa BO3HUKHOBEHHUS [E€JOBbIX KOMMYyHUKalui. CoBpeMeHHbIE
TEHJICHIIMU BBICTABOYHOTO JEJIa.

Tema 2. IBoJIIOLUS TOPTOBBIX BHICTABOK U SIPMAPOK.

Oco0eHHOCTH BO3HUKHOBEHHUS M TPOBEJCHUS BHICTABOK B IPEBHOCTH. Spmapku B
CpenneBexkoBoii EBpone. BiusiHue nmpoMBINIIIEHHON PEBOJIOLMU HAa Pa3BUTHE BBICTABOYHOM
nesitenbHOCTH. SIpMapounsblii Gonbkiaop B Poccun. [losBiaenue BeictaBok B Poccuu. Ilepsas
poccuiickas MaHydakTypHas BbicTaBka B lletepOypre (1829). PasButme nesTenbHOCTH
NpOBENCHUsI  BBICTABOK/sipMapok B  EBpome. DOBomromuss B 00JacTH  TOPrOBBIX
BBICTABOK/ApMapoK. Tumbel eBpomelcKux spMapok. Pa3BuThe BBICTABOK B XX BEKe.
[Tpomernennsie BeicTaBku B [letepOypre, MockBe n Huxxaem HoBropoze, ux 3nauenue ams
SKOHOMHUECKoro mnoasema B Poccum B Hawane XX Beka. V3MeHeHHE NOIMTHYECKOM,
nemMorpapuieckoi, JKOHOMUUYECKOW U TEXHOJIOTUYECKON KOHBIOHKTYpPHI B Hadasie XX BeKa U
W3MEHEHUE XapakKTepa TOPTOBBIX BBICTABOK U SpMapoK. TE€HIEHIMU M JMHAMHKA Pa3BUTHUSA
BBICTABOYHOM M SPMapO4YHOM JESITENbHOCTH B CcOBpeMeHHOM Mupe. CoBpeMEHHbIE
MEX/1YHapOIHbIE€ BBICTABOYHbIE LIECHTPHI.

Tema 3. IIpaBoBoe peryJmpoBaHue BLICTABOYHOIO JeJa.

3akoHOnaTenbHasT W HOPMATHBHO-IIpaBOBasi 0a3a  BBICTABOUHOM  JIEATEIHHOCTH.
Oco0OeHHOCTH TPABOBBIX HOPM YYacTUS B POCCHMCKHX BBICTABKax. KOHIICMIMS pa3BUTHS
BBICTAaBOYHO-IPMAPOYHOM JearesnbHOCTH B Poccuiickoir ®enepauun. Ilopsmoxk ydactus
POCCHICKMX OpraHuM3aluii B BbICTaBKax 3a pyOexom. Ilapmxkckas konBenius 1928 roma o
MEXKIyHapOoAHbIX BbicTaBkax. Cornamenue ¢ rocygapcrBamu-ydactHukamu CHIT "O pasButun
BBICTABOYHO-sipMapouyHor jaestenbHoctu B CoxapyxkectBe HeszaBucumbix ITocymapets" ot
26.05.1995r. Tamoxennas koueHuuss o KAPHETE A.T.A. mjis BpeMEHHOro BBO3a TOBAapOB
(bproccenb, 06.12.1990r.). Konernmust o BpemeHHOM BBO3e (CtamOyi, 26.06.1990r.). IIpaBumia



yuyacTus 3apyOeKHBIX KOMIIAaHMH B BbICTaBKax Ha Tepputopun P®D. ITopspoxk oOMeHa ombITOM
BBICTAaBOYHOMU JeATeNbHOCTU. «[IpOMBINUIEHHBII» MINMHOHAX Ha BbIcTaBKax. MHbopmanmonHo-
MIPOMBIIIIJIEHHOE TPOTHBOOOPCTBO.

Tema 4. MapKeTHHI BbICTABOK U IPMAPOK.

BricTaBka Kak MHCTPYMEHT MapKETHHIOBBIX HccllefoBaHUH. IIpenMyinecTBa TOproBeIX
SIPMapOK/BBICTABOK 10 CPAaBHEHMIO C JPYTMMHU CPEICTBAMH MApPKETHHTOBBIX KOMMYHHKAILIUM.
Mecto spMapoK/BBICTABOK B KOMIUIEKCE MAapKeTHHIa: TIO3UIMOHUPOBAHNWE OpraHU3aliu-
OKCIIOHEHTAa; HW3y4YE€HHE PBIHOYHBIX TPEHJOB, IIEHOBOM M TOKYHaTelIbCKOH MOJUTHKHY;
CTUMYJIMPOBAaHUE TPOAAXK; HCCIEIOBAHUE IMOTpeOUTENel M KOHKYPEHTOB; IMOMCK IMapTHEPOB.
OneHka SKOHOMUYeCKON 3PPEKTUBHOCTH y4acTHsI B BHICTABKE.

Tema 5. Pexj1amubie 1 PR-TexXH0/10r1u B BLICTABOYHOI JeATEJIbHOCTH.

BricTaBkM Kak MHCTpYMEHT pekiambl, Nadauk puieiimni. CynHocTh, Henu U GyHKIUuu
pEKIaMHOM JESITENIBHOCTH HA BBICTABKAaX. PEKIIaMHbBIE TEXHOJIOTUH Ha BhIcTaBKax. @OpMbl, BUABI
U Cpe/AcTBa peKjlaMbl Ha BBICTaBKax U spMapkax. Mmumx dupmsl u ero ¢popmupoBaHue Ha
BbIcTaBKe. [1abnmuk pusieiiH3 B mpouecce MoAroToBKH U MPOBEACHUS BHICTaBKHU. [ToaroroBka u
n3aaHue opuIuaNbHOrO KaTajaora BEICTaBKHU, OyKJIETOB U MpocneKToB. [pecc- kondepeHuus st
CMK 10 oTkpbITHs BBICTaBKM. Pa3paboTka M paccbuika mpecc- penu3oB. IlpesenTarus
sxcno3uiuii. [Ipoenenue Opuduuros. Ouenka 3pGHeKTUBHOCTH peKIaMbl Ha BBICTABKE.

Tema 6. IliannpoBaHue y4acTusi B BbICTABKE.

Otanbel NpUHATHS pemieHuss 00 ydactuu. [IpennocbUlkM W NPUYMHBI  yYacTHS.
Omnpenenenue neneld y4actus B BBICTABKE: YCTaHOBJIEHHE KOHTAKTOB; COBEPIIEHHS TOPIOBBIX
C/IEJIOK, TPE3eHTalUs TOBApOB; YCTAHOBJIEHHUS KOMMYHHKAIIMM, COBIT TOBapoOB; HUCCIEIOBaHHE
PBIHKA; MCCIEAOBAaHUE TOBApa; MCCIIEJOBAHHUE PEKIAMHO- IPOIAraHIMCTCKON JEATEIbHOCTH;
UCCIJIEIOBaHNE MOJIMTUKA U METOJ0B KOMMYHHKalMU. BbIOOp moaxozsien spMapKu/BbICTaBKH.
OCHOBHBIE KPHUTEPHM OIICHKH SPMAPOK/BBICTABOK: CTOMMOCTb YCIYT, MECTO IpPOBEACHUS,
JMHAMHMKA OCHOBHBIX IOKa3aTesel SpMapKu/BbICTABKH, IPOUCXOXKIECHUE U COCTAaB HKCIIOHEHTOB
10 KOJIMUECTBY U THITY, IPOUCXOKICHHUE U cocTaB noceruteneil. OnpeneneHue crnocoda yqacTus
B SIPMapKe/BBICTaBKE: CAMOCTOSITEIbHOE Yy4yacTHe, TIpYyNIoBOe ydacThe (HalMOHAJIbHbBIE
NaBWIbOHBI). DaKTOPHI, ONpeNeNIoNne crocod ydacTusi B sipMapke/BbicTaBke. OmnpeneneHue
CTOMMOCTH y4acTusi B BbIcTaBke. CoOCTaBlIeHHE CMEThl M €€ OCHOBHBIE CTaTbU pPacXoOOB.
CrnioHcupoBaHue BbICTaBOK. [[puBieueHe MHBECTULINI B BBICTABOYHYIO JESATEIBHOCTD.

Tema 7. Opranuszanusi yyactusi B BbICTaBKe.

TexHrKa OpraHu3aliil y4acTHsl B sSipMapKe/BbICTaBKE. YCJIOBHUS YCIEIIHOTO YyYacTHs B
spMapke/BpIcTaBKe. Pa3paboTka KOHIEMIIMM BBICTaBKUA. Pabounii TjlaH TIOATOTOBKHA U
npoBesieHust BbIcTaBKU. OTOOp mMepcoHana Ha BBICTaBKYy. PacnpeneneHue (QyHKIIMOHAIBHBIX
oOsi3anHOCTel. [loaroToBKa nepcoHasna, yyacTBYIOIIEMY Ha BbICTaBKE. YCTaHOBJIEHHE KOHTAaKTOB
C aJIMHUHMCTpalueill BBICTAaBKU. JIOKyMEHTAllMOHHOE OO0ecleueHHe Y4acTHs B BBICTaBKE.
Pa3pabotka hopM 3asBOK, yCIOBUI y4acTHsI U JOTOBOPOB C yYaCTHUKAMU BBICTABOK. DKCIIOHATHI
KaKk OJJHO M3 CaMbIX BaXXHBIX CPEACTB Tepelaud KOMMEPUYECKOro COOOILIEHMS HKCIIOHEHTA.
Omnpenenenne cocTaBa, KOTUYECTBA U CTOUMOCTH 3KCIOHATOB. [IpuHIUIBI 0TOOpa SKCIIOHATOB.
Onenka (akTopoB, BIUAIOMIMX HAa HMMHUDK OSKCIOHATOB. TpaHCHOPTHPOBKA SKCIOHATOB.
Omnpenenenue crocoba nepeBo3Ku. BpIOOp ymakoBOUHBIX MaTepHasioB AJISl TPAHCIOPTUPOBKH.
ITonroroBka rpy30oBOi M TaMO>XEHHOW JOKyMeHTanuu. OIpeneneHue CTOMMOCTH IEPEBO3KHU.
Opranuzanus crenna. [lonstue crenna. Pazmepsl crenaa, ¢pakTopsl, BIUAIONIME HA €TI0 pa3Mep:
KOJIMYECTBO M BHUJ OKCIIOHATOB; OXKHJIAE€MOE KOJIMYECTBO IOCETUTENeH; O0coOble 3ampocChl
AKCIOHEHTA; pa3Mepbl U aBTOPUTET (PUPMBI; pa3Mephbl CTEHJIOB KOHKYPEHTOB. PacronoxxeHue
crenna. [IpaBuna pasmenieHuss creHga. THUIBI CTEHIOB: CTEHBI, PACIIOIOKEHHBIE B 3aKPBITOM
MOMELIEHNN — JIMHEHHBIM CTEH[, YIJIOBOM CTEH[, «IOJIYOCTPOB», «OCTPOB», «CKBO3HON»,
«BHM3aBW»; CTEHBl HA OTKPHITOM Bo3ayxe. [IpoektupoBanue crenna. [IpaBuia npoekTnpoBaHus
creHaa. TBopueckue snemMeHTsl opopmieHus crenna. [lBetoBoe opopmienue crenaa. akTopsl,
oIpeesnstone BpIoop 1BeToB. [[BeToBas raMma u ee BIMSHHE Ha MCUXOJIOTMYECKYIO0 PEaKIIUIO
nocetuteneil u ¢usnonornyeckue nocueactBud. OcBellleHHEe W €ro BIUSHUE Ha CO3JlaHUe



arMocdepsl cTeHaa. Buasl ocBeIIeHHs U UX XapaKTepUCTUKA: 00lIee, CrieluanbHOe, IUPOKOTo
panuyca, TUIOTHOTO Ty4ka. ['padudeckue M ayquo-BH3yallbHBIE CPEICTBa OGOPMIICHUS CTECHIA.
OddexTrBHOCTE TpadUUeCKUX ¥ TMOSCHUTEIBHBIX JIIEMEHTOB OQGOpPMIICHHS CTEHAA B
3aBUCUMOCTH OT HMX PpPasMEpPoOB, BbIPAKAIOIMX COOTHOMICHHUE BBICOTBI HX PasSMCHICHUA U
paccTosHUS, C KOTOPOTO OHM MOTYT OBITh 3aMeueHbl. OmpeneneHne 3ByKOBBIX CPEJCTB Mepeaadn
uH(pOopMaIuu.

Tema 8. IlpoBeneHune BHICTABKH.

Opranuzanys IEpeMOHHHM OTKpBITHS BbIcTaBkU. OmpeneneHue pexuma padOThI
BBICTaBKU. JlelicTBUA MepcoHana BO BpeMs paboThl spMapKu/BhICTaBKU. PaboTa Ha TeppuTOpUN
BBICTAaBKH U 3a ee npenenamu. Coop mHbopmanmu, HaOIIOACHUE 3a TTOBEACHUEM KOHKYPEHTOB,
mpomaranga wMmumka npeanpustas u 1.0, OOmenwme co CMMU. Opranumszamus mpecc-
KoH(epeHIun, nHTepBhio. CocTaBieHne mpecc-penmsa. OOCTy)KUBaHHE MTOCETUTENEH BBICTABKH.
OmnpeneneHne W OlEHKAa TEPBUYHBIX M BTOPUYHBIX MOTpeOHOCTEW mocetuteneid. Tumsl
MOCETUTENIeH ¢ TOYKH 3peHHs] MX TOBENEHHUS W padoTa C HUMU: PAIlMOHAIUCTHI, «(IaHepb,
HEYBEpEHHbIE B ce0e, CBOEBIACTHBIC, HEPBO3HBIE, HOBATOPHI, KOHCEPBATOPHI, CIyYailHbIE,
«TYPHUCTBI», «BOOOpaXKaIbl», «IPOCIEKTOCNBI», 3aCTEHYMBEHIC, «(PPaHTBD, «TPYOUSHBD»,
«mmuoHb. [loceTuTeNnn MPOMBIIIIEHHBIX BBICTABOK U SIPMApoOK, MX THUIIBI U XapaKTePUCTHUKA:
aKTUBHBIC, IIEJICYCTPEMJICHHBIC, CIydaiiHble, peaJncThl. [loka3 HSKCIIOHATOB M CHOCOOBI MX
JeMOHCTpanuu. JlenoBble BCTpeYd MAMPEKIMU, OpTaHu3alUs MEpPeroBOpOB, MOAMUCAHUE
noroBopoB. KommyHukanus ¢ nocetutensiMu. MakTopsl ycrexa KOMMyHUKauu. TpeGoBaHUs K
KOMMYHHUKAIUSAM Ha cTeHjae. [[pUHIUIIBI TPaBUIIBHON KOMMYHUKAIIUW C TIOCETUTENSIMU. YCTHOE
MactepcTBO. KymbTypa u TexHuka peuu. [loaroroBka TE3MCOB M KOHCHEKTA BBICTYIUICHUSA
nepcoHaia, pabdoratomiero Ha crenae. OCoOOEHHOCTH MPUEMOB paccKa3a U OTBETOB Ha BOIPOCHI
Ha cTeHne. Pa3pabortka Oromuterens mocerutens. OpraHuzamusi CMOTPOB-KOHKYPCOB,
JEeTyCTallMii, HarpakJeHHEe YyYaCTHUKOB BBICTABKM M JKCIIOHEHTOB. 3aKphITHE BBICTABKHU.
TunoBble ONIMOKY MPHU MPOBEICHNUU BBICTABKH.

Tema 9. IlocieBbicTaABOYHAS padoTa.

AHanan3 KOHTAKTOB W HWH(pOpMaluH, MOJTYYEHHOM OT IOCETUTeNed M KOHKYPEHTOB;
OLICHKA 3aMEUYaHMi, peakiuii U o0IIel KpUTUKU CO CTOPOHBI ToceTutesei. [loarotoBka oTueToB.
BI)I60p MEPCICKTUBHBIX KIIMCHTOB. 3aKiIoUueHre MOCIIEBLICTABOYHELIX KOHTAKTOB. HOI[BG,HGHI/IG
UTOroB. MeTo/isl onleHKH d((PeKTUBHOCTH ydacTusi B BbIcTaBKe. [IpenBaputensHoe pelieHne Ha
yYacTHe B CIIEAYIONICH BhICTABKE.

(I)OpMI)I TEKYIIEro KOHTPOJISA U l'[pOMC)KyTO‘-IHOi;I aTrecranum:

B xone peanuzanuy QUCHMILIMHBI HCIIOJIB3YIOTCS CIEAYIOIIME METOABI TEKYLIETO KOHTPOJI

YCIEBAEMOCTU O0YYarOIINXCSI:

— MpU IPOBEACHNUHN 3aHATUN JIEKIUOHHOTO TUIIA!
OpU  YTEHUM JIEKIUHA HCIOJB3YyeTCsl OOBSACHUTENbHO-WIIIIOCTPATUBHBIM METON C
JIEMEHTaMU TMPOOJIEMHOI0 M3JIOKEeHUs1 y4yeOHoW uH(popMarun (MOHOJOTHYECKOH,
JUAJIOTMYECKON UM 3BPUCTHUUECKOIN);

— I[IpU MMPOBCACHNN 3aHATHI CCMHMHApPCKOI'0 TUIIA:
- TOATOTOBKA 3CCE;
= IMPOBCACHHUEC JUCITYTA,
- pCILICHHE CUTYyaluil.

3ager ¢ OHGHKOI\/'I IMPOBOJUTCA B BUAC OTBCTA HA BOIPOCHI U 3allIUTHI IIPOCKTA I10 000CHOBAHHUIO
B]':»I60p3. " ydacTus NpCAlpuiATUS B BBICTABKC.
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