AHHOTAIIUSI PABOUYEN ITPOT'PAMMBI JTUCIIUTLJIMHBI

IHoBeneHuyecknii MAPKETHHT

ABTOpBI: JloueHT Kadeaphl pekjiaMbl U CBsI3€il ¢ 00IIECTBEHHOCTHIO, KaH]. MeJ. HayK, TOIEHT
B.B. Kopemnikos
Kon 1 HauMeHoOBaHUe HATIPABJIeHHS MOATOTOBKH, NPOduJis:

42.03.01 Pexnama u cBsI3U ¢ 00IIECTBEHHOCTHIO, «PeKilamMa M CBS3U ¢ 00IIIECTBEHHOCTHIO

B KOMMepuecKoii cepe»

KBanndukanus (cTeneHb) BHIMYCKHUKA:

bakanasp

Leab ocBoeHUs AMCUMIJIMHBI:

CdopmupoBath CiOCOOHOCTH BEIOPATh METOJIBI MAPKETHHTOBOTO McclieaoBanus B oonmactu CMU
Ilian kypca:

Tema 1. IloBenenne norpeduTeIsi B OPraHu3aliu: CyIIHOCTDb, ()aKTOPBI, YIIPABJICHHE.

[Tonsitue  «morpedutenb» U «IIOTpeOuTeNnbckoe  moBedeHue».  Konuemmus
NOTPEOUTEIBCKOTO  TOBEAECHUSI B  CUCTEME MAapKeTHWHra. XapakTepucTuka (akTopoB
MOTPEOUTEIHCKOTO MOBEIEHUsA: (PAKTOPHI KYJIbTYPHOTO MOPSAKA, COUUAIbHbBIE, JIMYHOCTHBIE U
MICUXOJIOTHYECKHE (DaKTOPBHI.

KynbTypa kak OCHOBHas NepBONpPUYMHA, OIpPEAEISAIoNIasl YeIOBEUYECKOe IOBE/ICHUE.
@akTopel KyJAbTYPHOTO TMOps/AKA: HOHATHS O cTpaTuduKauuu oOlecTBa, CyOKyIbType,
COLIMAJIbHOE MOJIOKEHHUE MTOTPEOUTEIS.

Coumanbhble (GakTopsl (pedepeHTHbIE IPYMIIbl, CEMbs, POJIM M CTAaTyChl), JTUYHOCTHBIC
(dakTopsl (BO3pacT, poJl 3aHATUN, IKOHOMUYECKOE TOJIOKEHUE, CTUIIb KU3HU, «SI-KOHLenus»),
ncuxosnorunyeckue (pakropsl (MOTHBALUS, BOCIPUSATHE, YCBOCHHE, YOSKACHUS U OTHOILICHHS).

XapakTepucTuka mpolecca NPUHATHA IOTpEeOUTENeM pELIeHUs] O IMOKYyNKe ToBapa
(ycityrun) u npoueaypa yrnpaBieHUs! IPOLECCOM Ha KaXJIOM U3 €ro 3TaroB.

Tema 2. CoumMaJbHO-IICHXO0JIOTHYECKUII AHAJIM3 TNOBeJeHUsl NMOKYyNAarejedl B PbIHOYHBIX
YCJIOBHSIX.

[TorpebHOCTH KaK IBHXKYIAs CHJIa TOKYNATEIbCKOTO MOBeACHU: KoHIenus A. Macinoy,
. Maxkknenanaa, K. Pomkepca. Matpuiia notpeOHOCTEH U ee NMPUMEHEHHE B MOBEICHYECKOM
MapKETHHTE.

ConupasnbHble poJIM  NOKyIAaTeNIed B IIPOLECCE MPHUHATHA PEIICHHS O IOKYIIKE.
WuTerpanbHasi MOJeNb MOKYNaTeIbCKOro MOBEIEHUSI B YCIOBHIX pbhlHKAa. CTpyKTypa mporecca
MOTHUBAIMU: HOTPEOHOCTH — BOJIEBOE YCHIIUE — CTUMYJIbI — IIOKYTIKA — Y/IOBJIE€TBOPEHHOCTb.

Tema 3. MapkeTHHIoBOe NOBe/IeHHE OPraHU3ALMHU KAK COLUAIbHAS HHHOBALIMSA.

CyIIHOCTP MAapKETHMHIOBOI'O IOBEICHMS OpraHU3ald. OBOJIOLMS COLMAIBHON pOJU
OpraHu3aluiu.

CylIHOCTh MCUXOTEXHOJOTHM Ipojaxu ToBapa (yciayru) mo cucrteme «KOMITACY
(ab0OpeBuarypa miectu 3TamoB TmcuxorexHonoruu: Komdbopr — Opuenrtamus — Marus —
Ilcuxorepanus — Ataka — Crienka).

Tema 4. [IpuHUMIIBI 1€JI0BOT0 00LIEHNS U KOMMep4YeCKHUe NMeperopopbl Kak TeopeTu4ecKasi
OCHOBA B3aMMOJEHCTBUS OPraHU3ANMH € MOKYyNaTeJeM.

Onpenenenue (QeHOMEHAa «OOIIEHHUE», €ro CTPYKTYypa, COACpKAHWE W MEXaHU3MBI.
KoMMyHUKaTHBHBINM, MHTEPAKTUBHBIA M NEPCENTUBHBIN aceKTsl oOneHus. MexaHu3M BIMSHUS
Ha TMapTHEpa B TIPOILIECCe B3aUMOJCWUCTBHS COOCCEAHHMKOB: yOEXKICHUE, BHYIICHUE,
SMOLIMOHAJIBHOE 3apaKEHUE, [TOIPAIKAHUE.



[Ipenmer nenoBoro oOmIeHHsS COOECEIHMKOB: OOBEKTUBHAS OCHOBA M CYOBEKTHBHBIE
0COOEHHOCTHU B3aUMO/IEHCTBHUSI TOPTOBOTO MIEPCOHAA.

Ponb camoonienku B f1e1oBoM 001ieHnd. CaMOKOHTPOJIb B OOIIEHUH KaK CaMOpPaCKpBITHE
1 3QpexTuBHas oOpaTHas CBA3b. YMEHHE «UUTATh COOECETHHUKAY.

B3anMononnmaHnue Kak 1eslb MEXKIUYHOCTHOTO OOLICHUs. YCIOBUS B3aWMOIIOHMMAHUS:
YMEHHE «BECTHU ceOs»; yMEHUE MOHUMATh MapTHEpa; YMEHUE «BUJETh U CIyLIaTh» MapTHepa.
Tema S. Ilcuxonoruyeckas OpPHEHTALMSA OPraHU3AlMU M YCTAHOBJICHHE IICHXOTHIIA
noKynareJs.

OcHOBHBIE TpOLEAYypbl PabOTHl B TOBEIEHYECKOM MapKETHHTE OpraHu3aluu: cOop
nH(pOpPMaIMU O CUCTEME LIEHHOCTEH MOoKymnaress, KpUTepHeB ero BbIOOpa KOHKPETHOIO TOBapa,
OIpeJeNIeHNE €ro aKTyaJbHBIX MOTPeOHOCTEH, BBISBICHUE €ro OXHMIAHMHA OT MpHUOOpeTeHUs
toBapa. Knaccudpukanmus no A. Macnoy. XapakTepuCTHKa OCHOBHBIX HaBBIKOB IPOJAK,
CBS3aHHBIX C KOMMYHUKAaTHBHOW KOMIIETEHTHOCTBIO: YMEHHE BHHMMATEJIBHO BBICIYIIAThH
MOKYTIaTeNid, YMEHHE TMpaBWJIbHO W TOYHO CTaBUTh BOIPOCHl, YMEHHUE AaJIEKBaTHO
HUHTEPIPETUPOBATH OTBETHI.

[Tpuembl 3¢ ¢dekTuBHOTO ciymaHusa. TeXHUKa SKCIPECC-UHTEPBBIO. IMITaTHUYECKOE
«IIPUKOCHOBEHHE» K MOKYIATEeNI0: CYIIHOCTb U OCHOBHBIE MeXaHU3MbI (hopmupoBaHusi. Ponb
OpUTMHAJIBHOTO Hauyaja Juajora ¢ IOKylareleM — oOcHoBa ycmexa (mepBele 10 cexkyHn
B3auMojeiicTBus). McKyccTBO 3adaBaTh BOMNPOCHI:  OTKPBITHIE, 3aKpBIThIE, OSCTa(eTHHIE,
3epKajbHble, MPOOJIEMHO-PUTOPHUUECKHE W JIp. YCTAHOBJIEHHE aKTyallbHbIX HOTpeOHOCTeH
IIOKYTIaTelIsl, MOTUBOB IIPUXO/1a B Mara3suH U BHISIBJICHUE €r0 OXKHJIaHUM.

Tema 6. Opranu3anMoHHas KyJbTypa KOMMepYecKkoil GUpPMbI KaK 0CHOBA MOBEIEHYECKOr0
MapKeTHHIA.

[TonsiTue «opraHu3allMOHHAsE KyJbTypa» KomMmepueckoil ¢upmbl. CTpykTypa U
COJIEpKaHUE KyJbTypbl: LIEHHOCTH U TPYIIIOBbIE HOPMBI MOBEJACHHS KaK €€ OCHOBa. PYyHKIMH
KYJIBTYpbI: aJlafiTalisl K BHEIIHEW cpeJie M BHYTPEHHsISI HHTErpalys paOOTHHUKOB.

IIponiecc  dopmupoBanus  OPEANPUHUMATEIBCKOM  OPraHU3AalMOHHOW  KYJbTYpPbI
KOMMepUecKoil (pupmbl B ycinoBUsX pblHKAa. CUCTEMHBIN MOAXOJ B U3YYEHUU OpraHU3aIlMOHHOM
KyJbTYpBI M XapakTepuctuka mozeneit ®@. Xogmrena, P. Jleitna, JI. uctedano, Y. Oyun.

OTru4ecKkre MPUHLIUIIBI pab0Thl PUPMBI: «IIOTPEOUTENH — KOPOJIbY; IIPOU3BOAUTH TO, YTO
MOKYIAlOT»; «IPOU3BOACTBO TNPU3BAHO TPEABOCXUIIATH TO, YEro XO4eT MOTPEOUTEINbY.
Pa3paboTka HOpMaTHBHBIX JOKYMEHTOB, «IPO(PECCHOHATBHOTO MOPAIBHOTO  KOAEKCay,
«MOPAJILHOTO KPeAo» U Ip.

@axkTopsl (opMUpOBaHUS penyTauuu (UMHIKA) KoMMepueckod ¢upmbl. [lonsTue
IpecTwka M penyTauuu (MMHKa) Kommepueckord (upmbl. OObEKTUBHBIE UM CYOBEKTHBHBIC
(bakTophl UMHIXKA: KayecTBO MPOIYKIMH, I[eHa TOBapa, pekiiama, CEpBHCHOE 00CIy>KHMBaHUE,
uHpopMaLus, UHTepbep oduca u T.1.

Tema 7. Posib pykoBoauTe/isi OPraHu3anvu B (pOpMHPOBAHNM MAPKETHHIOBOIO NOBEICHUA
nepcoHaJa.

OcCHOBHbBIE XapaKTEpUCTUKU TNPOGECCHOHANBHON MPUTOJHOCTH PYKOBOAMUTENS K
YIPaBIEHUYECKON EATENBHOCTH B YCIOBHSX PBIHKA.

XapakTepucTuKa aJIMUHUCTPATUBHBIX, OPraHU3alMOHHBIX, YKOHOMUYECKUX, TPABOBBIX U
COLIMAJIbHO-TICUXOJIOTUYECKUX ~ YNPABICHUECKUX BO3JACHCTBUII Ha TpPYHOBOE IIOBEICHHE
pabotHukoB. CTuUiab W METOAbl PYKOBOACTBAa MepcoHanoM. CyIIHOCTh MNapTUCUIIATUBHOIO
pykoBoAcTBa.  PykoBomuTenb  Kak ~ MHTETpaTop-KOOPAMHATOpP  COBMECTHOM  TpPYIOBOM
NEATETPHOCTH:  pacmupeneieHue NpoecCHOHANBHBIX — pojied, GYHKIUNA, 00sS3aHHOCTEH,
YCTaHOBJIEHHE U PETYIMPOBAHUE JEIOBBIX U MEKIMYHOCTHBIX OTHOLIEHUH B KOJIJIEKTUBE.

JIM4HOCTH PYKOBOJUTENSI OPTaHU3ALIMY B PHIHOYHBIX YCIOBHSIX: JIE€JIOBbIE U JTUYHOCTHBIE
KauecTBa, OIIbIT, CHOCOOHOCTH.

KoMmMmyHuKaTuBHBIE Oaphepbl B YIpaBI€HYECKOM OOHIEHMM W OCOOEHHOCTH
IICUXOJIOTUYECKOMN 3aLIUTHl PyKOBOIUTEIS.

Tema 8. O0y4yeHne MepcoHaa OPraHU3alMU MAPKETHHIOBOMY MOBEICHMIO.



XapakTepucTHKa MpoLEeccoB O0Oy4yeHHs MepcoHaja 1o paboTe C TMOKyNnaTensiMH B
ycioBusx peiHka. OCHOBHBIE MOJeNH nporiecca o0yueHus. IHHOBallMOHHBIE U POJIEBBIE UIPHI B
MIOJIrOTOBKE INepcoHasna. JlenmoBoW W COLMAIbHO-IICUXOJOTMYECKUH TPEHUHI B IIpoliecce
MOJITOTOBKM TE€pcoHaia K paboTe B PHIHOYHBIX YCIOBUAX. [IpoOiembl NCHUXOIUMArHOCTHKH,
oTOopa U arTecTaluy pabOTHUKOB KOMMEPUYECKOH (hUPMBI.

CyIHOCTh OCHOBHBIX BUIOB OM3HEC-TPEHUHIOB: CaMOOPTaHM3allMsl, KOMaHHas padora,
OpraHu3alysl JPyTUX JIOJeH, «OpUEHTALUs Ha KITMEHTay, JOSUIbHOCTh OTPEOUTEIIS.

®opMBI TEKYIET0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALNH:

B xone peanuzanuu JUCHMIUIMHBI HMCIOJIB3YIOTCS CIEAYIONIME METOAbl TEKYLIEro KOHTPOJIS

yCIIEBAEMOCTH 00yUaroIIUXCS:

— IIpU MMPOBCACHNN 3aHATHI JICKITMOHHOTI'O THIIA.
OpU YTEHUM JIeKIMH HUCHONb3yeTcs OObSICHUTENbHO-WIIIOCTPATUBHBIA METON C
JJIEMEHTAaMU NIPOOJEMHOr0 U3JIOXKEHHUsT Yy4deOHoM wuH(opMauuu (MOHOJIOTHYECKOM,
JIMATIOTHYECKON MITM 3BPUCTUYECKOI);

— MpY IPOBEACHUU 3aHATUN CEMUHAPCKOrO TUIIA!
JOKJIa/1, TUCKYCCHH, ICCE.

[TpomexxyTouHast aTTecTays MPOBOIUTCA B (hOpME MUCHMEHHOTO 3a4eTa.

OcHoBHasi TUTEpPaTypa:
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978-5-7779-1270-1. — Tekct: >neKTpOHHBIA // NeKTpOHHO-OMOMMOTEeuHass cucrtema I[PR
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